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From the Editor
Amidst the local and global
economic pressures
created by the
COVID-19 crisis,
it is perhaps
natural to focus
on the all
the negative
impacts that
businesses
are facing
and being
highlighted in
mass media.
But we should
also be conscious
of any silver linings
that these difficult times
may bring, some of which may
bring long-term benefits.
It has forced individual businesses to look at their operations
with new eyes and forced some beneficial changes in thinking
that would not occurred otherwise.
There have also been changes at the national level and it will be
very interesting to see how business, governments and workers
react as we move through what is likely to be a long recovery.
Some of these changes are already happening, in particular the
recently announced JobMaker initiative.

Much of Australia’s industrial relations system is stuck in the
last century, with little reform for several decades. The ill-fated
Workchoices – which was seen as a major reason for the Howard
Government’s loss in 2007 – has made successive coalition
Governments wary of making many changes.
But industrial relation reform is needed and can help to create
thousands of new jobs as well as contribute to raising Australia’s
stagnating productivity levels.
The JobMaker initiative is an opportunity for business, government
and unions to come together to reform the industrial relations system
and help create a larger economic pie for everyone.
It is an opportunity that perhaps wouldn’t exist without the
COVID-19 crisis which has made everyone look at the situation
differently and highlighted the fact that we are all in the same
economic boat.
It is a chance to solidify new working relationships between
stakeholders and move further away from a 20th century system
that was often combative to one with a more flexible system that
is widely supported and can bring benefits to all sectors of the
Australian economy.
The acknowledgement of the importance of education and skills
building as part of the economic recovery is also to be applauded.
The post-COVID economic recovery in coming months and
possibly years will certainly not be easy but we need to also be
aware of the opportunities for change it will provide to help make
the Australian economy stronger and more resilient to face future
challenges and provide a more prosperous future for all.
Garry Hardie
Editor & Publisher

Be informed - receive
your own copy of

HBR

HBR is available as a hard
copy magazine and online.
Make sure you receive HBR by completing one
of these options at www.HBRmag.com.au
1. Receive your own hard copy HBR
mailed directly to you for only around
$1 a week.
2. Receive notification when the latest
issue of HBR is available for reading
FREE online

For further information visit www.HBRmag.com.au,
email subs@HBRmag.com.au or call (02) 4062 8133
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HBR business news

SCC
approval for
$120 million
seniors
living
village

Merewether Golf Club (MGC) is on track to be the home of a
brand new $120 million Golf Club & Seniors Living precinct within
the Merewether Golf Course in Newcastle.
The Hunter and Central Coast Regional Planning Panel
unanimously agreed to approve a Site compatibility Certificate
(SCC) for Thirdi Group & Merewether Golf Club in support of their
plans to create a senior living precinct within the Golf Course
located between Adamstown and Merewether in Newcastle NSW.
The SCC approval provides the mechanism for future
development consent to be obtained from Newcastle City Council
across the site for the purposes of a seniors living precinct.
The proposed MGC development includes the creation of a
new clubhouse that will provide for a new restaurant, sports bar,
pro shop and conference center, as well as the provision for 148
serviced, self-care seniors living units and wellness center, within
a multi-story tower development with basement parking and
associated facilities.

Key reasons outlined in the Site Combability Certificate for
supporting the application include:
1. The height, bulk and scale of the proposed development is
generally screened by the existing vegetation on site and will
not be prominent when viewed from the public domain
beyond the golf course.
2. The proposal offers a unique, high quality, high amenity
housing option for seniors.
3. The location of the site benefits from access to the existing
public transport network.
4. The Panel acknowledges the matters raised by Newcastle
Council and is of the opinion the proposed conditions
appropriately address these matters.
The move fits in with a nationwide trend of golf clubs seeking
partnerships to redevelop their courses into seniors living
developments that helps improve facilities and secure their clubs
financial future by way of a joint venture on their land. However,
with the broader Newcastle economy under pressure due to
the COVID-19 crisis, this development isn’t just important to
the Merewether Golf Club and its members, it will also deliver
an employment boon to the broader economy if approved and
created in the desired timelines set by Thirdi Group.
Luke Berry from Thirdi Group said, “We estimate that our project
will create over 1000 jobs in the region during construction
and close to 100 ongoing jobs when the new club, facilities and
seniors living village is operational.”
Already the project is having a positive impact on local
businesses, with many local firms engaged to assist MGC and
Thirdi Group formalise their joint venture and plans for council.
An example of this is local firm Catalyst Project Consulting that
has played an integral part in securing the SCC.
Thirdi Group will now work with the MGC and their consultants
to finalise their Development Application and lodge with
Newcastle City Council.

FLY TO CANBERRA WITH
NEWCASTLE’S LOCAL
AIRLINE FLYPELICAN
Up to 4 ﬂights a day
from Newcastle Airport
Book Online: ﬂypelican.com.au
or with your local travel agent
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HBR business news
New shipment signals new
opportunities for the Hunter

NSW Government names Williamtown as
location for new Special Activation Precinct

For the first time since 2013, a roll-on roll-off (ro-ro) vessel made
call at Port of Newcastle with a commercial cargo. The Höegh
Autoliners operated 200-metre Triton Ace – an impressive white
and blue ‘floating car park’ capable of carrying up to 6500 cars –
stopped in at Newcastle on 8 May.
The shipment, the first of two ro-ro calls in two months, comes as
the Port continues to diversify trade and provide more competitive
supply chain alternatives for Australia’s importers and exporters.
Triton Ace delivered a number of large pieces of mining
machinery headed for customers in the local area.
Ro-ro ships are loaded and unloaded using ramps, enabling cars,
trucks, heavy machinery and farming equipment to quickly move
on and off the ship.
Port of Newcastle CEO Craig Carmody said the organisation was
looking at ways to help stimulate the local economy as the region
worked towards economic recovery and more diverse income
streams.
“A lot of local businesses are doing things pretty tough at the
moment. We are committed to helping the region to grow and get
people back on their feet as the recovery begins,” Mr Carmody said.
The Port’s Acting Executive Manager Business Development,
Matthew Swan, welcomed the partnership with Höegh Autoliners
and other supply chain partners.
“Together we are challenging the status quo and enabling
freight to reach the final destination quicker, cheaper and more
efficiently,” Mr Swan said.
“It makes sense for equipment heading to our region, whether
the Central Coast, Hunter Valley or agricultural customers further
afield in regional NSW, to come via Newcastle and reduce
unnecessary truck movements.”
Höegh Autoliners is growing its Australian service and
contributing to lower supply chain costs and the avoidance of
obstacles to the freight of ro-ro cargo in the country.
Höegh Autoliners’ Australian Sales Manager, Nicky Colaço, said
a regular service to Port of Newcastle would support its regional
NSW and Hunter Valley based customers.
“With the capability to berth at the Port of Newcastle, it will not
only help the company expand its shipping routes but also offer
customers in the agriculture, mining and construction industry
an alternate option to bring cargo closer to its destination,” Mr
Colaço said.
Port of Newcastle has enlisted the services of veteran shipping
consultant Richard Bailey, from Loch and Quay Consulting, to
engage with industry and inform the Port’s planning and design
as it seeks to diversify trade and support emerging markets.
“It is such an exciting time for Port of Newcastle, which is in the
unique position of being able to plan for a suitable port landscape
at a time when technology in vehicles, equipment, and the supply
chain is evolving rapidly,” Mr Bailey said.
“Investment and planning now will ensure the Port emerges as a
serious participant in this vital supply chain into the future.”
The next ro-ro vessel, Hoegh Trove, is due at Port of Newcastle
on 12 July.

The Hunter Region and Northern NSW are set to reap significant
benefits after the NSW Government announced Williamtown as
its latest Special Activation Precinct (SAP).
These precincts are unique to regional NSW and bring together
planning and investment to focus on growing jobs and economic
activity in an area.
The Williamtown precinct will explore up to 10,000 hectares in
and around Newcastle Airport and RAAF Base Williamtown. It is
one of only five across the State, joining those already announced
at Parkes, Wagga Wagga, Moree and the Snowy Mountains.
NSW Deputy Premier and Minister for Regional NSW John
Barilaro said “Special Activation Precincts are about attracting
more money to regional NSW, creating job and career
opportunities, streamlining approval processes and supporting
our regions in the wake of COVID-19 and bushfires.
“Early estimates show that these precincts will create at least
15,000 jobs across regional NSW, but we expect this number to be
higher in reality.”
Newcastle Airport CEO Dr Peter Cock says the announcement
demonstrated the State Government’s support for the Hunter
Region and ensured Williamtown is set to become the state’s
premier location for defence, aerospace and innovation.
“We’re very excited to be a key stakeholder in the Williamtown
Special Activation Precinct which cements the region as a
national and international defence and aerospace hub.
“With leasing opportunities available now at Astra Aerolab, the
precinct will provide ideal conditions for those looking to invest.
This development precinct provides facilities located adjacent to
both the Airport and RAAF Base Williamtown – uniquely placed to
offer a dedicated home for defence and aerospace innovation. It
will certainly play a key role in generating the high skilled jobs of
the future, benefitting the entire region.
“This forward-looking program from the NSW Government is
also aligned to the reinvention of manufacturing in Australia and
puts NSW and the Hunter in the box seat. This is very welcome
news in the current economic climate,” Dr Cock said.
Master planning for the new Williamtown precinct is expected
to commence soon, with extensive consultation across key local
sectors including community, business and councils.
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Improvement works to commence
at Queens Wharf Maitland
Works on Stage A of the Queens Wharf Masterplan which is partly
funded through the NSW Boating Now commenced on 1 June.
The Stage A works will increase the existing amenity of the site
through extension of the existing wharf at multiple levels, boat
ramp widening, the addition of a second access ladder, carpark
and footpath works, and landscaping.
Maitland Mayor, Cr Loretta Baker, says ‘I’m really excited that
Council is commencing work on Stage A of the Queens Wharf
Masterplan which will increase useability of Queens Wharf and
enhance river access to and from Morpeth.
“Morpeth is a wonderful village with so much to offer visitors
and locals alike, so being able to enhance river access in and out
of the area will allow greater visitation and provide improved
recreation for our locals.”
While Stage A works occur, there will be periods of limited and
no access to Queens Wharf. Once construction commences on the
boat ramp, public access to the ramp will be limited to between
7 am and 5 pm Monday to Friday. In addition, once construction
commences in mid-June on the wharf extension, there will be no
access to the wharf for the duration of the project.
The works are expected to be complete by August 2020.
The remaining stages of the Queens Wharf Masterplan are
subject to funding and land acquisition.

HBR business news
Mullane & Lindsay celebrates
40th anniversary
Newcastle- based law firm Mullane & Lindsay celebrated its 40th
anniversary of trade under this business name on 1 May.
The firm’s founders Robert Lindsay and Graham Mullane have been
good friends since the 1970s. They worked together as solicitors
before Graham established a legal practice as a sole trader. As his
practice grew, Robert joined him as an employed solicitor and at
midnight on 30 April 1980 Robert ceased to be Graham's employee
and joined him as a partner. As Mullane & Lindsay.
The business has seen some significant changes over its 40 years.
Mark Sullivan joined Graham and Robert as a partner in 1985.
Graham left the partnership upon his appointment as a Family
Court Judge in 1986. Tony Cavanagh joined the partnership in
1993 and in 2010 the legal practice incorporated, continuing to
trade as Mullane & Lindsay.
Despite change, the business has enjoyed great stability with
Robert, Mark and Tony having worked as solicitors under the
banner of Mullane & Lindsay for a collective amount of almost 115
years.
Robert is continuing to work for the firm as a consultant.
Jann Murray was working as secretary with Graham and Robert
on 1 May 1980. Jill Cejovic joined her in 1988 and both continue
to work for the firm today.
Mullane & Lindsay continues to grow under the leadership
of directors Mark and Tony, Michael McGrath, Kristy Nunn and
Ashleigh John. All have essentially worked with Mullane & Lindsay
since their admission to practice as solicitors.
The "firm-ily" currently comprises 13 solicitors, a general
manager, a licensed conveyancer, accountant, a precedents
administrator and nine legal assistants.

The Mullane & Lindsay team

There is great skill, energy and experience amongst the solicitors
with four having 35 years or more of practice; six having between
13 and 19 years, and three between 4 and 7 years of practice.
The firm's vision of "Excellence and Innovation, leading
to success in all we do for you" has its roots in the values and
goals shared by Graham Mullane and Robert Lindsay when they
commenced their partnership as Mullane & Lindsay on 1 May 1980.
Covid 19 presents a new challenge for this enduring business.
However, with its breadth of professional legal experience, a
readiness to embrace new technologies and ideas to challenge
how it performs, and a cohesive staff, Mullane & Lindsay is
continuing to operate successfully during the pandemic, and
ready to meet future challenges.

SERVICING NEWCASTLE
BUSINESSES AND THEIR
PEOPLE FOR 40 YEARS

(02) 4928 7300
www.mullanelindsay.com.au
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HBR business news
Women in STEMM scholarship
program supports Early Career
Researchers
In a first for an Australian university to help redress
some of the systemic biases female academics face, the
University of Newcastle has awarded fully-funded PhD
candidate scholarships to six Women in STEMM Early
Career Researchers.
The aim of the scholarships is to enable female Early
Career Researchers in STEMM disciplines to recruit high
calibre PhD candidates to their research project.
Recipients of the inaugural Women in STEMM Early Career
Researchers PhD Candidate Scholarships are Dr Emma
Beckett, Dr Renee Goreham, Dr Fiona Hawke, Dr Melinda
Hutchesson, Dr Tessa Lord and Dr Tracy Schumacher. Their
research projects cover areas including nanomaterials,
cardiovascular health and pregnancy, food and consumer
science, improving health outcomes for Aboriginal and
Torres Strait Islander people, male infertility, and the
prevention of chronic disease in rural areas.
The scholarships are an initiative of the University’s SAGE
Athena SWAN Action Plan and a collaboration between
the Research and Innovation Division (Graduate Research
and Research Advantage) and Women in Science Chair,
Professor Billie Bonevski.
Professor Billie Bonevski congratulated the six awardees
and acknowledged the significance of the initiative.
“While the University has had an Early Career Researcher
scholarship program for many years, this is the first year we
have targeted Women in STEMM.
“The scholarships will go some way to improving
supervision and leadership opportunities for our female
early career academics, while fostering the next wave
of PhD students. I am delighted that the University of
Newcastle is leading the sector in this way,” Professor
Bonevski said.
Interim Dean of Graduate Research, Associate Professor
Kylie Shaw, explained that the PhD candidates will receive
financial support for three and a half years, including the
cost of tuition fees and a living allowance.
“Often it is the financial barrier that prevents prospective
PhD students from taking that next step. Through our
Research Advantage program we continue to knock down
those barriers so that academics at all career levels can
reach their full potential,” Associate Professor Shaw said.
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Greater Bank maintaining customer
contact during COVID-19
Thorough planning coupled with the ability to adapt quickly has
enabled Greater Bank to maintain quality customer service levels
throughout the COVID-19 crisis.
As the impacts of the global pandemic hit locally, the Hunterbased financial service provider saw a rapid 50% increase in
phone and electronic correspondence through its Cameron Parkbased contact centre as struggling customers enquired about
financial relief options.
Concurrently, the business was faced with the challenge of
managing the health and wellbeing of its employees as social
isolation and lockdown restrictions became more prevalent.
The introduction of a cloud-based communications platform 12
months ago provided Greater Bank with the technology to scale
up contact centre capacity and provide continuity of service,
while faced with the prospect of limiting employee access to the
contact centre.
Greater Bank Head of Contact Centre, Natalie Lane, said the
new system allowed the business to pivot quickly and ensure the
highest levels of customer service could be maintained.
“It was a challenge like no other we’d experienced. Not only did
the volume of contact increase dramatically, we were faced with the
reality of having to move employees, particularly those in the highrisk category, off site to protect their wellbeing,” Natalie explained.
“The new cloud-based technology was critical. The system not
only allows us the flexibility to scale up as needed, but also have
employees work remotely to the Contact Centre.
“In a short amount of time we were able to split our teams and
start moving people off-site. It also enabled us to set up virtual
call centres at four of our branches that we temporality closed
during the crisis. We moved some of our retail network employees
into these branches to allow us to increase the capacity to
respond customer enquiries. We had to train these employees in
the telephony system, but they responded quickly and just got on
with the job.
“This process of working remotely and capacity building
continued for the first few weeks to a point where we are now
operating our Contact Centre out of 41 different locations.”
Greater Bank Head of Contact Centre, Natalie Lane

HBR business news
Electric vehicle chargers installed portside
City of Newcastle has teamed up with Port of Newcastle to
deliver a new electric vehicle charging station on Wharf Road to
add to the city’s growing network.
Two new 22-kilowatt chargers in the carpark next to Harry’s Café
de Wheels follow three others installed by the City outside No.2
Sportsground and another smaller charging station on Laman
Street, Cooks Hill, last year.
Thanks to City of Newcastle’s 100% renewable electricity
contract, motorists can now power up using renewable energy
from four parking bays either side of the two new chargers.
Newcastle Lord Mayor Nuatali Nelmes said Novocastrians were
increasingly embracing sustainable transport and that the new
installation had been strategically located.
“This third charging hub is part of readying Newcastle for a
future in which Australians dramatically reduce their transport
emissions by driving renewable energy-powered EVs,” Councillor
Nelmes said.
“There are now 19 different EV models available in Australia with
a typical range of 480 km, and we’re seeing more and more on
local streets.
“We’ve located this facility close to inner-city businesses
and tourist attractions in the hope that, like chargers installed
in Wallsend’s town centre, they draw motorists from the M1
Motorway.
“We are delighted to partner with the Port of Newcastle in
leading this transition to more sustainable transport, which we
outlined in our own 2017 Smart City Strategy.”
The new chargers will initially be free before user-pay fees are
later introduced.
Port of Newcastle Chief Commercial Officer Simon Byrnes said
partnerships were critical to achieving the Port’s diversification
and sustainability goals.

“It is a pleasure to partner with the City of Newcastle to help
expand its electric vehicle charging network and promote
renewable energy and sustainable transport options in the
region,” Mr Byrnes said.
“Today I am excited to unveil the first four electric vehicles in our
Port of Newcastle fleet. We expect to complete the transition to
an electric fleet by the end of 2021, saving more than 48 tonnes of
carbon emissions annually.
“Port of Newcastle is serious about its commitment to
the environment and creating a prosperous future for the
communities it supports. Ultimately, we are striving to create a
safe, sustainable and socially responsible Port for the future.”
The roll out of EV infrastructure is part of the $13 million Smart
Moves Newcastle project, which received $5 million under the
Federal Government’s Smart Cities and Suburbs program in 2017.
The City has also begun transitioning its fleet with the purchase
of electric vehicles and investigations into electric waste trucks.

“Strategically Plan
your next move”
• recruit a key staff member
• have complete confidentiality with a recruitment
• ascertain the level of available talent to help you structure your
Executive team without undertaking an expensive recruitment campaign
With over 30 years recruitment experience locally & nationally,
EMERY H.R. offers unique & extremely economical ‘fee for service’
recruitments & Executive Search options.
Phone Margo Emery on 0409385667 to discuss your
recruiting strategies…..you’ll love the way we do business!

WITH COVID-19, WE ARE STILL OPERATING AS NORMAL!
All Clients & candidates can ‘rest assured’ they can still access our recruitment services,
with all initial interviews being undertaken via SKYPE; 2nd & subsequent interviews
are done with strict social distancing rules being implemented.
P: (02) 49334100

M: 0409385667

www.emeryhr.com.au
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HBR business news
Ampcontrol pivots expertise to lead
supply of lifesaving ventilators
On 5 May the NSW Government announced that Ampcontrol is
one of two NSW organisations to produce life-saving emergency
ventilators in response to the COVID-19 pandemic.
Ampcontrol engineers designed and delivered the first functional
emergency ventilator prototype to the John Hunter Hospital
Simulation Unit for testing by specialist clinicians in just 18 days.
Production of 10 pilot ventilators will now commence
undertaking further clinical assessment and testing with NSW
Health, with the objective of enabling 600 ventilators to be
rapidly built in the Hunter region if the need arises.
Ampcontrol Managing Director & CEO, Rod Henderson said, “We
are so immensely proud to be able to do our part and lead this
critical health project in the manufacture of emergency ventilator
solutions. Knowing that our ventilator could help save lives in the
fight against COVID-19 is incredible.”
In collaboration with local clinicians and two Hunter-based
specialist electrical engineering companies, Safearth and
NewieVentures, the brainpower of over 20 engineers across
multiple disciplines worked around the clock to design and
produce the emergency ventilator prototype.
To quickly accelerate its knowledge of ventilator systems, the
team engaged with specialist clinicians from Hunter New England
Local Health District and the University of Newcastle to guide
solutions and minimise clinical and deployment risks, as well as
coordinating with other groups working with NSW Health on
other prototype ventilator solutions.
“We specialise in resources, infrastructure, and energy solutions,
and what the team has achieved in partnership with clinicians
in such a short timeframe is nothing short of outstanding and
a testament to the engineering excellence and ingenuity in our
country. We have been able to rapidly swing our world-leading
expertise and production facilities into manufacturing critical
emergency medical equipment right here in the Hunter.”
We have such highly advanced manufacturing capability and
ingenuity in our country. It is so important that industry and
Government work together so that we can continue to produce
innovative solutions and products here in Australia that make a
difference to people’s lives around the globe”, Rod added.

New intercity trains ramp up testing
Testing is ramping up on the New Intercity Fleet with the
first two new trains now travelling on the network under their
own power.
Minister for Transport Andrew Constance and Minister for
Regional Transport Paul Toole were given a close-up look at
the progress being made.
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$700,000 for youth community facilities
The Tomaree Sports Complex and Port Stephens Police Citizens
Youth Club are the recipients of the latest Stronger Country
Communities Fund grants for Port Stephens announced by the NSW
Government.
These grants aim to further enhance the lives of the Port Stephens
community, especially young people, now and into the future — by
improving accessibility, inclusion, health and wellbeing.
The Tomaree Sports Complex will be upgraded with a state of the
art multipurpose building for both the local sporting community and
a much needed venue for local youth services.
The upgrades will provide amenities for female participants,
accessible amenities for all users, grounds to meet state sports
association standards and a location for youth and training programs.
Port Stephens Mayor Ryan Palmer recognises the importance the
grants will have for the region and is elated by the successful funding
applications.
“This is fantastic news for the Port Stephens community — I know
how much our locals value the amenities and the ability to keep fit
and healthy.
“The successful grant applications for the Tomaree Sports Complex
and the PCYC Fit for Life/Fit for Work program will allow our
community to continue utilising these facilities for many years to
come.
“I want to thank the NSW Government for continuing to support
Port Stephens,” he said.
The funding will improve liveability for local residents with access to
high quality recreation infrastructure and youth services, while also
having a flow-on economic benefits throughout the region.

“When the trains first arrived, on-track testing involved
using a locomotive to haul the carriages. What we’re seeing
today is a really exciting milestone because they’re now
travelling around the network under their own power,” Mr
Constance said.
“Over the next few months you’ll see more of these trains
on the network as we progressively test all train systems
including Automatic Train Protection, passenger door
systems, passenger information, CCTV, ride comfort as well as
the maximum speed of 160 kph. We’ll also be using this time
to familiarise the train crew with the new operating systems
and technology on board.”
Mr Toole said work was continuing on important enabling
works across the intercity network.
“These are modern trains featuring the latest technology,
so we need to ensure we upgrade the infrastructure on the
network to accommodate them,” Mr Toole said.
The New Intercity Fleet is comprised of 55 10-car trains,
which will service customers across the Central Coast,
Newcastle, South Coast and Blue Mountains.
The new trains will feature more amenities for customers,
including comfortable two-by-two seating, charging points for
mobile devices, as well as storage for luggage and bicycles.

HBR business news
Newcastle COVID-19 support
rolled out quickly
Eight charitable organisations supporting vulnerable
Novocastrians have shared in $150,000 of Rapid Response
Grants from City of Newcastle to overcome challenges posed by
COVID-19.
Payments made promptly under the City’s Community and
Economic Development Resilience Package are already helping
charities prepare meals and care packages for the needy and
supply them through newly introduced delivery services.
Funds will also be used to buy IT equipment for disadvantaged
youth to continue their education during social isolation and help
victims of domestic violence access online counselling.
Newcastle Lord Mayor Nuatali Nelmes said the first round of
support had been rolled out in little more than a week after
the City announced a twin grants program to support nongovernment organisations, not for profits and other charitable
service providers.
“The rapid response funding has ensured the continuity of food
supply to meet a spike in local demand,” the Lord Mayor said.
“It was critical we responded quickly to help organisations
implement the changes they have had to make to operate safely
under current social distancing and home isolation restrictions.
“We are delighted to help the food charity sector as it adjusts to
new ways of working and vulnerable members of the community
adapt to access online and digital help, whether through
computer tablets for disadvantaged kids living in refuges or
online counselling for victims of domestic violence.”
The eight recipient charities include:
• OZ Harvest
• Soul Café
• Grainery Church
• Got Your Back Sista
• Justiz Community
• BaptistCare HopeStreet
• Awabakal
• A local women’s and children’s refuge

Another round of community funding totalling $550,000 is
also being offered under the City’s Community and Economic
Development Resilience Package.
The Boost our City Community Grants of up to $30,000 will help
organisations directly support community health and wellbeing
during the coronavirus crisis.
“These additional grants are aimed at supporting existing service
providers to cope with increased urgency and demand in the
provision of support services, such as food supply, supported living
and community transport, to name a few,” the Lord Mayor added.
“Whether it’s for someone with complex health needs but
limited access to technology to continue getting that vital care,
or someone who has lost their job and is seeking help for the
first time, we know these grants will go a long way to helping our
community.”
Open until 30 June, Boost our City Community Grants are
available for projects that comply with Federal Government
guidelines and NSW Health advice.

02 4961 1887

OHS | WASTE | ENVIRONMENT
Hazmat Services is a locally owned, Newcastle based Company specialising in OHS, Waste
and Environmental Consulting Services. Our qualified Team deal specifically with Asbestos and other
Hazardous Materials found in the workplace or at home.
Asbestos Consulting Services we offer:
 Licenced Asbestos Assessors (LAA)
 Asbestos Sample Analysis
 Asbestos Inspections and Risk Assessments
 Asbestos Sample Collection
 Asbestos and Hazardous Materials Surveys
 Asbestos Awareness Training
 Asbestos and Hazardous Materials Management Plans
 Asbestos Clearances
 Asbestos Removal and Remediation Plans  Technical Advice – Asbestos & Hazardous Materials
 Asbestos Personal Protective Equipment  Emergency Response to Catastrophic Events
 Asbestos Monitoring (NATA Accredited) – Same Day Results !
f in
Level 1, 45c Fitzroy Street, Carrington NSW l w w w . h a z m a t - s e r v i c e s . c o m . a u
E . a d m i n @ h a z m a t - s e r v i c e s . c o m . a u l T. 02 4961 1887 F. 02 4969 5887
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City awards contract for cutting-edge
recycling facility
City of Newcastle has awarded a contract for an advanced
organics recycling facility as part of a 25-year commitment to
revolutionise food and garden waste treatment.
The project at the Summerhill Waste Management Centre by
Barpa Pty Ltd, in partnership with a company that has designed
120 composting facilities worldwide, will over 25 years:
• Divert about 900,000 tonnes of food and garden organics
from landfill
• Slash greenhouse emissions by 900,000 tonnes, equal to
eliminating 250,000 cars
• Save ratepayers $24 million in operational costs
• Reduce the section 88 levy paid to the NSW Government by
$32.5 million
Onsite recycling of garden organics will begin at Summerhill in a
fully enclosed facility in 2022 before food organics are added four
years later, following comprehensive community consultation.
Newcastle Lord Mayor Nuatali Nelmes said the project would
generate major environmental and financial benefits for the city
and community.
“With food and garden organics accounting for around 30%
of waste streams, we are embarking on the largest waste
commitment ever made by the City: to divert almost a million
tonnes of organic material from landfill,” the Lord Mayor said.
“When properly processed into compost, recycled organics can
be sold as fertiliser that improves soil quality and productivity,
displacing artificial chemical-based fertilisers on crops, sporting
fields and in public and household gardens.
“Initially diverting around 20,000 tonnes of garden organics
from landfill each year, the Summerhill facility will grow in
capacity to process around 50,000 tonnes annually.
“It will see us begin processing all food organics material instead
of continuing to landfill them at a prohibitive cost. After paying
more than $230 million in waste levies over the past 12 years, the
organics recycling facility will save ratepayers $32.5 million over
the next 25 years.
“We intend to start processing food organics in 2026 following
extensive planning and community engagement. In the
meantime, work is continuing on the development of a program
to roll out subsidised worm farms and community compost bins
across the city.”
Barpa’s proposal for a fully enclosed recycling facility, which will
be the first of its kind in the Hunter, was recommended in favour
of three rival bids.
Elimination of odours through longer composting times and
superior ventilation technology and systems, together with bid
partner Waste Treatment Technologies’ expertise in breaking
down biodegradable material and converting waste to compliant,
marketable compost, gave Barpa the edge.
The organics recycling facility will lower carbon emissions by
ending the costly transfer of garden organics to the Upper Hunter
in up to 45 return truck journeys of 173 km a week.

More than $10 million to support
innovations in health service delivery
Six projects led by Hunter researchers have been successful in
attracting a combined total of $10.6 million in the latest round
of competitive National Health and Medical Research Council
(NHMRC) funding.
From scalable education programs; to addressing substance
abuse; to improving Aboriginal children’s health, three NHMRC
Investigator Grants and three Medical Research Future Fund
(MRFF) Investigator Grants led by University of Newcastle, Hunter
Medical Research Institute and Hunter New England Health
affiliates will address areas of chronic disease prevention to
improve health outcomes for our communities.
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The successful NHMRC Investigator Grant recipients are:
• $2,738,220 over five years awarded to Associate Professor
Luke Wolfenden to identify effective chronic disease
implementations promoting health behaviours such as
physical activity, healthy diet and smoking cessation to be
delivered on large scale in real-world contexts.
• $2,090,576 over five years awarded to Professor Frances KayLambkin to provide new and better understanding of how,
when, and what to use when treating mental disorders.
• $1,123,450 over five years awarded to conjoint Associate
Professor Kelvin Kong to explore a telehealth ear, nose and
throat (ENT) model, based in metropolitan, rural and regional
Aboriginal Community Controlled Health Services. The
research will create an efficient, culturally appropriate hearing
health care model for all Indigenous Australians.
The successful MRFF Investigator Grant recipients are:
• $1,562,250 awarded to Dr Rachel Sutherland to identify
effective school-based chronic disease prevention
interventions suitable for scale-up to inform Australian
government action and prevent the onset of chronic disease
at a young age.
• $1,562,250 awarded to Dr Nicole Nathan to investigate key
impediments to sustainable chronic disease prevention
programs in the community and identify effective strategies
for sustaining diet, physical activity and obesity prevention
initiatives in schools.
• $1,562,250 awarded to Dr Vanessa Murphy to further her
contributions to asthma care and work towards personalised
management of asthma during pregnancy to be incorporated
into antenatal care guidelines and implemented into clinical
practice.

Canstar awards 5-Star rating to The
Mutual Bank’s Retirement Account
The Mutual Bank has been recognised again by Australia’s
largest financial comparison site, Canstar, by being awarded a
5-Star Rating in the categories Senior Saver and Senior Transactor
for its Retirement Account. This recent 5-Star Rating is the
third time The Mutual Bank’s Retirement Account has been
acknowledged by Canstar (2017, 2018, 2020).
“We are thrilled to have received another 5-Star Canstar rating
for our Retirement Account. This is a fantastic achievement that
highlights our consistent track-record in what is a competitive
deposit account landscape,” said Geoff Seccombe, CEO of The
Mutual Bank.
“The Mutual Bank strives to provide competitive, industryleading products for our depositing members; to have our
Retirement Account recognised as being in the top 10 percent of
products in this category is truly an exceptional recommendation,”
said Mr Seccombe.
Available to members aged over 55 years, The Mutual Bank's
Retirement Account provides the flexibility of an everyday
transaction account, paired with a competitive interest rate and
no transaction or monthly account keeping fees.
The Mutual Bank CEO Geoff Seccombe

Let's Talk With...
4. Where do you find inspiration?
I get motivation from a lot of places. I enjoy meeting and interacting with
genuine people from all walks of life, who are up for working hard to achieve
things together that we couldn’t have otherwise achieved as individuals. In
my working life I have had the privilege of meeting a lot of very senior public
figures – from politicians to captains of industry - and those that have most
impressed me are the ones that define themselves not by their role, but by the
behaviours and the standards they hold themselves to. Obama and Mandela
immediately come to mind as examples of real leaders.
A few years ago I was regularly travelling to Washington DC for work
and got the opportunity to visit the Smithsonian Air and Space Museum
on one of my days off. The place was absolutely packed with historical
aerospace artefacts like Apollo 11, Sputnik and the Hubble space
telescope. But for me by far the most compelling exhibition was one that
described how two brothers who owned a local bike shop in Ohio worked
as a team to invent the first powered, heavier than air vehicle to achieve
sustained flight with a pilot aboard. It just reinforced with me what
humans can achieve if we work together and challenge each other.

ANDREW CHAPMAN

1. In a few words tell us about your current role.
I’m the Director of Aircraft Sustainment & Training for BAE Systems
Australia. My line of business is about 650 people strong; our
headquarters is at Williamtown but we also operate at Wagga, Nowra,
Tamworth and Pearce (just north of Perth). Here in Williamtown we have
key roles sustaining the Hawk Lead In Fighter, F-35 Joint Strike Fighter and
F/A-18 Hornet aircraft for the RAAF.
2. How have you reached this point in your professional life?
Well I guess I kind of took the long road at the start of my career. I was
more interested in footy and girls than studying in year 11 and 12, so as you
can imagine my marks weren’t very special when I completed year 12. My
results certainly weren’t good enough to get me into university but after a few
attempts I was eventually accepted into the RAAF as an avionics technician. It
turned out that this was exactly what I needed – to move away from home,
learn about the world and do some growing up.
While working in the RAAF I met some older technicians who were studying
engineering part-time. I realised that to be an engineer was what I wanted –
and that if I wanted it badly enough I might just be able to achieve it.
I eventually left the RAAF and went to university fulltime, graduated as
an engineer after a lot of hard work and was fortunate enough to be
employed by Boeing as an avionics engineer. Then later when I heard that
BAE Systems was offering design engineering roles in the UK on the Hawk
aircraft, I jumped at the opportunity to work overseas.
When the Australian Hawk design was completed, the aircraft came to
Williamtown so our family moved here so I could continue working on the
program in 2001. In 2006 I became the Hawk Engineering Manager, then
the Head of Engineering, then the F-35 Campaign Manager and 14 years
later I’m the line of business Director… where did that time go?
I always wanted to be the Chief Engineer of an aircraft, which I achieved
on the Hawk. Since then it really has just been a bigger and bigger
unplanned adventure. I love leading motivated, capable teams of people
and achieving things that others wouldn’t or didn’t think possible.
3. When you’re not at work, where can we find you?
I have been riding mountain bikes for a lot of years now. It really does restore
my sanity after a big working week! I have a group of mates who are similarly
addicted to mountain biking and we regularly ride at Glenrock, Killingworth,
Awaba or Ourimbah on a Sunday morning. Last year a group of us went to
Whistler together and had a ball on and off the trails there.
I’m also head coach of the Nelson Bay Sharks men’s U19 rugby league
team in the Newcastle district competition, so that keeps me busy after
work during the autumn and winter months.
I’m married to Patrice and have two teenage “kids”. Watching and helping
them navigate their way to adulthood is one of the biggest joys and
challenges of Patrice’s and my married life.

5. What advice would you give to someone just starting out in your field?
My advice would be - Yes you can…!
Achieving your goals in life is not about how smart or talented you are. I
have proven to myself over and over again that as an individual, long-term
success is about self-belief, resilience and committing to being the best
you can be, not about talent or intelligence.
Another key skill to develop is to be able to communicate, relate to people
and lead teams. It is teams of people constructively challenging each
other that really move the mountains in this world.
The final piece of advice I would have is to make sure you have fun on the
journey! That’s probably the most important advice.
6. What’s something most people don’t know about you?
I’m a Maroons supporter when it comes to State of Origin time! (Some
people may stop reading at this point…)
I was born in Brisbane and my dad played on the wing for Queensland
in the late 60s, so I’m true to my roots - something that causes some big
family arguments when it comes to State of Origin.
7. How would you like to see the Hunter evolve over the next decade?
The F-35 Joint Strike Fighter program is the biggest defence program in
history. It’s a $1.3 trillion global program and the aircraft will be in service
till 2075. BAE Systems has won assignments to perform the airframe
maintenance for all F-35 aircraft in the South Pacific region (including
Australian, Singaporean and visiting US Marine Corps aircraft). We have
also been assigned the warehousing and component maintenance for
all aircraft in the Asia Pacific region, which also takes in the Japanese and
South Korean F-35s. This work will be done here at Williamtown.
We are working really hard in partnership with Defence, NSW Government
and the local councils to grow the aerospace precinct at Williamtown and
prepare the region for this massive F-35 opportunity. It’s an opportunity
to create thousands of aerospace STEM jobs for local suppliers and the
next generation of Hunter kids. Growing such a significant opportunity is
challenging and sometimes frustrating (mainly just due to the huge scale)
but will be absolutely worth it for Australia and the Hunter region in the
long-term. It’s a once in a lifetime opportunity and if do it right it will set
up the region for decades to come.
8. What’s your favourite Hunter restaurant/café/bar?
My favourite Hunter restaurant is Scratchleys – can’t go past the Chilli Salt
Tuna!
9. Are you reading anything at the moment?
I just finished reading a book called the Third Industrial Revolution by
Jeremy Rifkin – it really does point the way to our industrial future (or at
least, I hope it does!)
10. Do you have a favourite sport or team?
Favourite sport is mountain biking. Favourite team sport is rugby league,
favourite team has to be the one I coach, the Nelson Bay Sharks!
11. What’s the best line from a film you’ve ever heard?
Hmmm – My current favourite film is “Into the Wild” that Sean Penn
directed. I can’t think of a line from it, but can think of a lot of wonderful
lines from the soundtrack Eddie Vedder wrote for it (“Gonna rise up, find
my direction magnetically…”)
JUNE 2020
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ACTION IS POWER
Melissa Archer
Avanti Accountants
How many times do you find yourself saying…
“I’m going to do that…” or “when I have some time I’ll get to
that…” or “the plan is to…”
… only to find 6 months later “that” is still sitting on the to do
list, or worse scratched off and completely forgotten?
The key to ensuring the “that” gets done is simple – by taking
action.
When business owners make plans for their business, I find they
are often missing a vital ingredient - The Action Plan.
The Action Plan provides a mechanism for breaking the plan
into smaller, manageable tasks. It assigns responsibility for the
completion of each task to one person, creating an accountability
measure, and it identifies a timeline, ensuring the plan is achieved
by a set date.
Working with many business owners, I have found an effective
method of implementing business strategy is to undertake a
process of visualising the dreams for the business and setting
the action plan to achieve the dream. Ideally, if you share those
dreams with a colleague, or trusted business adviser you are more
likely to obtain the results you are seeking. Accountability is a
powerful motivator!
The action steps to implementing your business plan are:
1. Dream big – Consider how you would like the business to look
in 5 years time. Where do you want the business to be based?
How many staff will you employ? What type of customers
will you have? Which products or services will you sell? A
useful exercise to visualise your 5 year dream is to describe
your business to someone as if it is 5 years from now.
2. 12 month goals – Think about what you would like to achieve
in the next 12 months taking in to account your 5 year dream.
Think revenue goals, new products or services you want to
introduce (or stop providing) and staffing changes.
3. 90 day action plan – Pick three to five tasks to complete in
the next 90 days which will set you on the path to achieving
your 12 month goals. These tasks must be realistic or you will
lose the motivation to stick to the plan.
4. Review - At the end of the 90 days, review the tasks that were
set, and identify those tasks which were achieved. Consider
if the tasks that were set were realistic given the timeframe,
whether you dedicated yourself to achieving the tasks. For
those tasks you successfully completed – reward yourself.
You’ve committed to achieving the first steps to implementing
your 12 month goals.
5. The Next 90 Day Action Plan - Before identifying the next 3
to 5 tasks, it’s time to reflect upon your 12 month goals. 90
days can be a long time in business and new opportunities or
threats can surface giving rise to the need to change course
in your business direction. Once you have revisited and reset
your 12 month goals, it’s time to set the 3 to 5 tasks for the
next 90 days.
6. Repeat steps 4 and 5 for the next 2 quarters, reflecting on
your 12 month goals and your achievement of each 90 day task.
7. 12 months from now - Time to re-visit your 5 year dreams. It’s
not uncommon for dreams to change as life unfolds before us.
Continue steps 2 through 7 and repeat.
Following these steps will set you on the path to achieving
those big dreams you have only imagined, whilst implementing a
strategy to scratch those tasks off your “To Do” list for good.
For more information please contact Melissa via 4910 0507 or
email Melissa.Archer@avantiaccountants.com.au
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SHOULD YOUR BUSINESS MOVE
TO A 4-DAY WORK WEEK?
Redback has made the move to a 4-day work week. Here’s what
you need to know.
Marketing agencies have long been known for their hectic work
weeks and exhausting workloads. Not anymore. While you’re
likely to find Redback MD, Dave Eddy, in the office from 5 am – 5
pm on any given day, he despises the thought of making his team
work overtime.
So when COVID-19 forced Redback to rethink the way they
work, it was noted that overall productivity had a tendency to
dip as Friday afternoon rolled around. After five days of non-stop
website coding, content creation and digital marketing strategy
development, the team was fairly fatigued. A typical 7.5 hour day
also limited the amount of deep-dive tasks each employee could
tackle between their morning coffee and heading home. It was
time for change.
The 4-day work week (and what it means for clients)
In May 2020, Redback embraced a “No Work Wednesday” policy.
With this new structure in place, employees work a full 37.5 hour
week but get the job done in four days instead of five.
For now, this model is still in trial-mode. As always, productivity
for their clients is paramount, so its permanency relies on each
team member keeping up the same quality and quantity of work
as before.
Although there won’t be any meetings or production work on
Wednesdays, Redback clients can expect zero disruption - office
phones and emails will still be manned 8 am – 5 pm, Monday to
Friday and emergency support is available for urgent tech issues
seven days a week.
A proven track record
Redback isn’t alone, either. Following in the Perpetual
Guardian’s fruitful footsteps, Versa reaped remarkable results
after implementing a four-day work week of their own. Thanks
to “No Work Wednesdays”, these marketing machines have
become 3x more profitable, seeing a 46% rise in revenue and
a 20% improvement in staff retention year on year. How could
Newcastle’s leading digital agency not give it a go?
The science behind a shortened work week
To top it off, Dave’s decision is backed by heaps of research. For
instance, a government study on shorter work weeks in Sweden
reported that staff were less stressed, happier and better at time
management than before. According to psychologist Anders
Ericsson, pushing people beyond the timeframe of maximum
concentration only leads to less productivity. Essentially, do it
right and a 4-day work week could bring fewer burnouts and
bigger wins over time.
Science aside, Redback hopes the change will support their
people by allowing an extra day to refresh, stay on top of life
admin, take up new hobbies and connect with loved ones. Not to
mention that boost in efficiency when they’re behind the desk!
To find out more about Redback’s 4-day work week, visit
https://www.rb.com.au/marketing/no-work-wednesdays-4day-work-week/
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VOIDABLE DISPOSITIONS – NOT
MY CONCERN YOU SAY!
Paul Gidley
Shaw Gidley
On 20 February 2020, new laws were enacted as part of the
Treasury Laws Amendment (Combating Illegal Phoenixing) Act
2020 (the Act) to deal with creditor defeating dispositions. Over
the last 24 months there have been a raft of laws enacted all
aimed squarely at illegal phoenixing i.e. stripping a company of its
assets and leaving the creditors behind.
Not my concern you may say?
Herein lies the conundrum for the overworked under the
pump Director. Tough economic times ahead will challenge the
best of us and decisions will be made under intense pressure as
businesses fight to survive. What may seem or be sold as having
good “commercial sense”, particularly around rationalisation
and/or restructuring strategies, may in fact amount to an illegal
phoenix and include one or more void dispositions.
In times such of this, unwittingly, Directors are sought out by
unscrupulous advisers, offering unsolicited advice to resolve
financial difficulties and challenges that seems too good to be
true – and all too often it is. Unfortunately, the Directors are still
on the hook, whilst the unscrupulous advisers vanish into thin air.
So it is important to get the right advice in these trying
economic times. Forewarned is forearmed.
What is a creditor defeating disposition?
A creditor defeating disposition is disposal of company property
with the intent of making the value of the property unavailable
to creditors if the company is wound up. Company property has a
broad definition and includes assets both tangible or intangible,
present, or future value. Such disposals are a common feature
of illegal phoenixing and the reason why it’s been put under the
microscope by lawmakers.
Illegal phoenixing follows a pattern. Companies’ assets, business
and/or undertakings are disposed of, often for reduced value,
often to related parties, then the company is liquidated with the
intent of avoiding paying its liabilities. The companies emerge
again as different entities and employ the same strategy to avoid
the next round of debts and liabilities.
What makes a disposition creditor defeating?
The legislation describes disposal of company property as
creditor-defeating if:
• It was made for less than the lesser of either market value, or,
the best price that could be obtained in the circumstances (for
example, where a company’s need is urgent and that situation is
known to potential buyers who then play hard ball on price), and
• The disposal of the property prevents, hinders, or delays the
property being available for the benefit of creditors when the
company is wound-up.
There are other forms of creditor defeating dispositions such as:
• The company doing something that results in another person
becoming owner of something that didn’t previously exist, for
example, building a house for someone related to the
company in some way.
• The company makes a disposition to a person who then pays
a second person some or all of the value of the property. For
example, the person pays some or all of the property value to
a director or a person related to a director.
Timing matters.
Selling non-core assets is a valid strategy for funding
unexpected cash flow problems. However, it becomes a legal
problem for directors, and a voidable transaction, if it is a creditor
defeating disposition and:
• The transaction occurred when the company was insolvent
during the 12 months prior to the beginning of winding up, or
• The company became insolvent because of the transaction

during that same period, or,
• External administration commences in less than 12 months
after the transaction as a direct or indirect result of it.
So timing is important. Directors need to have their eye on the
numbers, confident that the company is solvent, and know that
the asset sale won’t tip a fragile enterprise into insolvency.
Being a voidable transaction means that ASIC can, on its own
initiative, or by request from a liquidator, make orders that the
company property, the payment received for it, or other property
equivalent in value to the payment, be returned to the company. An
order or application to claw back the property or equivalent value can
be made up to three years after a liquidator’s appointment.
Consequences for SME directors, if found guilty of creditor defeating
dispositions, can be disqualification, fines or, at worst, gaol time.
It’s tricky enough running an SME in the time of COVID-19
without new legislation setting a potential trip wire for directors.
Expert business advice could help them avoid mistakes that will
cost them personally and professionally.
For further information or for help in supporting your
clients in this difficult business climate contact Shaw Gidley on
(02) 4908 4444, email newcastle@shawgidley.com.au or visit
www.shawgidley.com.au
Paul Gidley has specialist expertise
and experience in both corporate
and personal insolvency and has
practiced in corporate recovery and
insolvency since 1991 whilst working
at Ernst & Young, Jirsch Sutherland,
Lawler Partners, Ferrier Hodgson
Newcastle and most recently, Shaw
Gidley.

WHEN EXPERIENCE MATTERS
CORPORATE INSOLVENCY &
PERSONAL BANKRUPTCY SPECIALIST
Contact Shaw Gidley
Newcastle 02 4908 4444
Tuggerah 02 4365 3344
Contact James Shaw,
Paul Gidley or Jeff Shute

@shawgidley
www.shawgidley.com.au
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Sydney real estate, COVID-19 and the
lessons for Newcastle housing
Steve Dick
Raine & Horne Newcastle
As our new Covid-19 world starts to take shape, we’re all
inundated with opinions on the subject.
I’ve grown tired of some sections of the media’s Coronavirus
obsession, which is becoming more and more polarising as it
continues to push its agendas or those of their publishing masters.
In a world saturated with news, the angles we are fed often suit
our bents and opinions when we should be open to alternatives.
On this basis, I want to address housing affordability, an issue
not usually covered in a column about commercial real estate,
and how a post-COVID-19 world could affect this fundamental
aspect of an Aussie investment.
The influence of the Sydney media on Newcastle housing
In our region, we are often force-fed real estate news from Sydney.
As a consequence, our market activity and trends tend to follow
Sydney in most things. It feels almost like we’re the country cousin
that doesn’t want to be left behind. But this Sydney obsession must
change, as does the “Ra Ra” sales pitches of real estate agents, who
won’t like what I’m about to say. But, please hear me out.
Depending on the article you read Sydney is the third or fourth
most expensive property market in the world. This result is calculated
by dividing the median house price by the median household
income. It runs somewhere from 11 to 13 times the average, and
Melbourne is close behind. Newcastle is closer to 7 times.
So, what is forcing up values in Sydney? It’s generally agreed
Sydney’s rate of construction has not kept pace with demand.
Once again, depending on the source, the NSW capital still needs
another 200,000 dwellings to match demand – but who knows.
What we do know is that the pressure on the real estate market
comes from population growth. Sydney has plenty of appeal for
foreign economic migrants as it provides opportunity due to the
sheer size of its economy. This appeal attracts people, and people
create demand. With an undersupply and growing population,
prices will rise. With external borders, closed immigration has
stopped, which will flow into the market for property.
Don’t get me wrong immigration is a good thing and Australia has
been running amuck in global terms pinching the young and vibrant
from other lands, with 50% of our economic migrants arriving from
South East Asia. These new arrivals bring skills and a young person’s
drive for a better life. Imagine the ambition needed to pack up and
move to another land? Economic immigrants are invaluable to our
economy and are the reason Australia has withstood much of the
financial and economic storms of recent times, and the Sydney and
Melbourne markets are so popular.
The impact of governments and utilities on land prices
Immigration is just one driver on the residential market, while
another is the extreme disconnect between local and state
Governments and utility providers in the release of land and the
cost to create land. In the Hunter region, 33% of the value of a
block can go to the local state and utility providers.
The inclusion of fees to utilities for connecting a block of land
seems incongruous to me. Because in what other industry do
you pay for the product and then pay to use it? Can you imagine
paying cash for a car and then the manufacturer charges you for
each kilometre you drive?
Let’s wind back the clock to 1950 when the cost of building a
house was $2,400 for a moderate 100 square metre residence.
The value of the land was $1,000 for on average 800 square
metre block. Significantly, in those days, the utility companies
connected your property to electricity or gas for free and the
councils were grateful for additional ratepayers.
Since the days of Menzies, society has changed, and subsequent
generations have decided they wanted to provide more for
their children, including bigger homes. In 1950 we were happy
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with one person for every 30 square metres of house. In 2020,
we demand 87 square metres. Yet land ownership has taken a
different trajectory. In 1950, 800 square blocks were standard
whereas today an average of 474 square metres is the norm –
yet our house size has increased from an average of 100 square
metres to 240 square metres. Moreover, in 1950, the wage to
housing ratio was around five times – it’s now 11 to 13 times.
But there’s more. Based on today’s dollars, it cost around $681 a
square metre to build in 1950 compared to approximately $1,190
a square metre today. At the same time, land costs have increased
from $161 a square metre in 1950 to $939 a square metre in 2020.
Back in 1950, land cost $41 for every $100 of building while today
for every $100 of building cost you spend $156 on land.
These increases have a lot to do with governments and utility
providers costs and regulations – plus we must also factor in the
ridiculous time hungry, box ticking approval processes in NSW,
which impacts the Sydney and Newcastle markets equally.
Another sobering fact is that the median household income in
Sydney is approximately $110,000. Thus, five times the median
house price should be $550,000, not $1,250,000.
In this new COVID world where immigration has faltered,
underemployment is rising, and the economy has been stripped
of money where do you think real estate prices in Sydney and
Newcastle will go?
To, mitigate some of these losses, the onus is on governments
and utility companies to change the way they work. The end of
stamp duty would be a great place to start.
If you’re considering investing, buying or leasing commercial
space in the Hunter region, contact Raine & Horne Commercial
Newcastle on (02) 4915 3000

Steve Dick is a Director of
Raine & Horne Commercial
Newcastle.

New home building to contract
in second half of 2020
New home sales have fallen by 22.8 per cent since the
introduction on COVID-19 restrictions according to HIA’s Chief
Economist, Tim Reardon.
“In March, new home sales fell to their lowest level on record
and they fell further in April.
“In parallel, the number of cancellations of projects now exceeds
30% - this is more than four times the typical rate of cancellations.
During shocks such as the GFC or the 2018 credit squeeze, the
cancellation rate peaked at 17%.
“In net terms, this equates to a contraction of more than 50% in
the volume of new building work in the future and this will begin
to be felt across on-site activity in the second half of 2020. Each
month HIA surveys the largest 100 home builders in Australia on
their volume of sales (contract to build). These builders account
for one third of new houses built in Australia.
“As this situation plays out through May, we expect to see
on-site work begin to contract as early as July 2020, in some
regions. Mr Reardon said the COVID-19 impact followed a market
slowdown which had been underway since mid-2018.
“This COVID-19 related contraction compounds the slowdown
in the market that has been underway since mid-2018. The
volume of home building underway at the end of March was
already 18% lower than in mid-2018.
“This week HIA’s Trades Availability Index showed a marginal
surplus of skilled trade’s people in the March quarter for the first time
since 2013.
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“We expect the COVID-19 related
contraction in building work will see a
significant reduction in work hours on
building sites in the second half of 2020.
“These skilled trades are typically small
businesses and therefore will not be
recorded as unemployed. Rather, they will
initially work fewer days per week as work
on their books shrinks. This will then drag
on the prospect of an economic recovery
across the economy into 2021.
“Even the removal of all COVID-19
restrictions will not prevent a material
deterioration in work and employment in
the home building sector in the second half
of 2020 and into 2021.
“Unlike the re-opening of other sectors, the
lead time for the home building pipeline
is 6 to 9 months, so even if the economy
restarts on 1 July the supply of work in
residential building will continue to decline
into 2021,” he said.
“This would see home building in the
December 2020 quarter at a level lower
than during the 1990s recession, when the
population was 32% smaller than today,”
concluded Mr Reardon.

Mark Kentwell tops the
Hunter in REB ranking
PRD Newcastle and Lake Macquarie’s Mark
Kentwell has been named one of Australia’s
leading real estate agents in a national
ranking of the industry’s top 100 performers
across all brands.
Mr Kentwell has been ranked 26th in the
country out of an estimated 40,000 agents in
the Real Estate Business (REB) Top 100 agents
list for 2020, he has also topped the list out of
all Newcastle, Hunter and Port Stephens real
estate agents from any company.
“I couldn’t have done this without the
engine we have built at PRD Newcastle and
Lake Macquarie where all our agents get to
use the same tools I use. As a selling principal
in the business, I’m continually training our
team to use the same techniques for all our
clients so they can achieve top results too,”
said Mr Kentwell.
“It’s humbling to be independently
recognised across all brands in Australia in
what was a challenging year in real estate
with a lot of market adjustments, and whilst
it’s great to be singled out, the real measure
of our achievement is the success of our
clients,” he added.
Now in its ninth year, the list is deemed to
be the benchmark of success in Australian
real estate and they showcase those agents
who have navigated their way through
challenging markets and used their expertise
to ensure the best results. Agents are judged
on a series of metrics including the number
of residential properties sold, the total dollar
value of properties sold and the average sales
value for the 2019 calendar year.
In the past year, Mr Kentwell sold 139
properties with a total value of almost
$133 million with an average sale price of
$956,092, also topping the list for the PRD
brand across Australia.

FOR LEASE

CARDIFF

8 Nelson Road (Unit 2)
This large industrial building of 1,126m² (approx) with (4) roller
doors has a lot to offer including nice good sized offices and
staff amenities being offered at HALF RENT for year (1) on a
(5) year lease term.
Lease: Half Rent * $42,500pa + OGs + GST

STEVE DICK 0425 302 771
FOR SALE

TANILBA BAY

FIRST CLASS OFFICE SPACE

This property is able to easily cater for a large workforce with its
pre-existing fit-out, the space is walk in ready. There is also a
unique ability to cater for future growth with its large open plan.
Located at the start of Cessnock's main street, 12 Vincent Street
is one of the only office spaces of its size currently for lease.
The building has hosted multiple businesses over the years, so
is suitable for numerous business types (stca).
• Secured car spaces (garaged)
• Disability access
• Existing fit-out
• Close to public transport
• Prominent position
• Cabling throughout the whole building
Contact our team today to organise an inspection.
For further Information please call

Matt Higgins 0403 706 042
48 President Wilson Walk
Ideal opportunity to purchase a substantial site in close proximity
to the blue water wonderland. The B(2) Zoning offers the ability
to develop a mix of commercial, retail and multi-dwelling
residential and aged-care developments.
Price: EOI - Closing 18/06/20

LOCATION, LOCATION, LOCATION!

ALAN TONKS 0474 744 422
FOR SALE

WICKHAM

45 Fleming Street
Investment - Once an industrial workshop that has been beautifully
crafted into a modern day office. Long lease in place, net return
($33,099pa) approx. Zoned R(2) Low Density Residential.
Price: $720,000 (Sold as a ongoing concern)

JASON MORRIS 0425 302 778

FOR LEASE

THORNTON

If you are seeking maximum exposure for your business then
this first class office space will be very hard to beat. The property
is opposite Stockland Shopping Centre, which has had over 412
million spent on it's redevelopment.
Treat yourself and your staff to a location that offers easy
access to the regions best shopping and services such as;
banks, medical centres, Service NSW, private hospital and soon
to be public hospital.
The space is fitted out with individual offices as well as a shared
work area. It is definitely worth a look for any business wanting
to capitalise on the stronghold retail/commercial sector that is
Greenhills.
• Ducted air-conditioning • 3 allocated carspaces
• Existing fit-out
• Great signage opportunities
• Full amenities
Contact our team today to arrange an inspection.

Matt Higgins 0403 706 042

MODERN BUILDING IN PRIME LOCATION
11 Hartley Drive
Modern industrial facility with a total floor area of 1,500m2
(approx) and priceless exposure to the busy Thornton Road.
Features include showroom area, open plan office and dual
driveway access to the (2) x (4.5w x 4.8h) roller doors into the
warehouse.
Lease: $99,500pa + OGs + GST

PAUL TILDEN 0425 302 772

FOR LEASE

THORNTON

11 Martin Drive
Heavy duty craned workshop/office with large power supply
accessed via large wide and high sliding doors make this
building well suited for all forms of manufacturing.
Lease: $85,000pa + OGs + GST

STEVE DICK 0425 302 771

Phone: (02) 4915 3000 Web: www.rhplus.com.au
Email: sales@rhplus.com.au

Situated just off the New England highway unit 1 provides an
ideal location for any business wishing to be in close proximity
with Maitland and Rutherford’s CBD, as well as the added
convenience of hassle free transport.
Unit 1 has approximately 230m² of floor area. This space is
currently configured into numerous consultation rooms (see floor
plan attached). The premise would ideally suit a medical
practitioner or office professional.
Be surrounded by many reputable businesses such as World
Gym, Bunnings Warehouse, Jenny Craig and Horseland to
name a few.
• Ducted air-conditioning • Prime Location
• Own amenities
• Surrounded by numerous business
• Off street parking
• New paint and flooring
Contact our team today to arrange an inspection

Matt Higgins 0403 706 042

P: 4933 6299 W: starrpartners.com.au
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Training

+

Building the recovery
workforce through short courses

EDUCATION

The University of Newcastle has unveiled a suite of short courses
to give displaced workers a chance to upskill or reskill and help
build a thriving workforce in the post COVID-19 recovery phase.
A suite of graduate certificate courses was made available from
11 May 2020, across growth disciplines, including environmental
management and sustainability, project management for
building, data analytics, IT and cyber security.
Professor Mark Hoffman, Deputy Vice-Chancellor (Academic)
and Vice-President said the University is excited to offer people
the opportunity to upskill or reskill in areas that will make a
difference at such a critical time.
“We know that many people in our area have been impacted
by COVID-19 – whether they’ve lost their jobs or had their
employment reduced.
“These short courses will be a welcome solution for many who
will be able to use the next six months learning a new set of skills,”
Professor Hoffman said.
Since the University of Newcastle indicated it would be part of
this Federal Government initiative, there have been more than
1000 expressions of interest from the community.
Short courses are being offered in disciplines where the University
of Newcastle is a recognised leader and where demand exists. More
courses will be added in the weeks ahead and the University is
exploring partnerships with other education providers to deliver a
comprehensive set of options for our community.
“We know that investment in infrastructure is part of the State
and Federal Government’s recovery plan, so qualifications in
project management, IT and data analytics will be in demand,”
Professor Hoffman said.

“We also know there are plenty of people who have seen
COVID-19 as a bolt from the blue – one that triggers a different
tack in life perhaps to follow a long-held dream,” Professor
Hoffman said.
“The COVID-19 pandemic has unexpectedly given our
environment a reprieve, and we know our communities are
concerned about our climate, so what better way to contribute
and make a real difference than to be qualified in environment
management and sustainability,” he said.
These courses will be subsidised so students will pay a lower fee.
Successful completion of the short course will provide new skills for
employment and also eligibility for entry into our degree programs.
Professor Hoffman acknowledged that these courses may feel
out of reach for some.
“I’m sure that COVID-19 has triggered a renewed interest in
tertiary qualification for many people, some may be uncertain
about how to go about it and whether they will be able to
succeed,” Professor Hoffman said.
“For those people who aren’t ready to take on a graduate
certificate, there are plenty of options to still study at university.
“For example, our Open Foundation program is free and is for
people who do not have the qualifications required for direct
entry into an undergraduate degree program.
“There’s still time to study this year – Open Foundation offers a
Semester 2 intake and we know it works – for many people it is
their first step towards a university education.
“Our University is built on the foundations of excellence and
equity. If you want a University education and have the passion
and commitment to succeed, we are here to make that happen.
Nothing gives us greater satisfaction. So my message to you is,
take the first step and contact us,” he said.

MASTER BUILDERS
APPRENTICESHIP SCHEMES
We employ the Apprentices & Trainees and hire them
out to Host Employers, such as you!
Our hourly charge rate means you are only invoiced for the
Trainee/Apprentice per hour they are in the workplace with you, therefore
you are not charged when your Trainee has a sick day, roster day oﬀ or
annual leave days, and if it just doesn’t work out you can return your
Trainee to us and we will move them to another position and supply you
with a replacement!

We have recently conducted a
recruitment push for Business
Taking on a Trainee in your oﬃce or workplace has now never been easier!
Administration Trainee’s. We have
excellent applicants waiting to be
For further information please contact
matched to your business today.
our friendly oﬃce staﬀ on 02 4979 0170.
If we can assist you with hiring a Business
Administration Certiicate III Trainee, we
would love to hear from you.

Our rate is fully inclusive of:
- Trainee Wages
- Sick Leave
- Annual Leave
- Roster Days Oﬀ
- RTO Fees
- Superannuation
- Workers Compensation
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Forsythes Training helps business
pivot during COVID-19 and beyond
Hunter businesses are wisely continuing to invest in training to
pivot their businesses to survive and grow during Covid-19 and
beyond according a leading, Hunter based, registered training
organisation.
Forsythes Training CEO, Chad White, said his businesses is
continually innovating its delivery program to better serve
students and corporate clients. Mr White, fellow hands-on
Director, Julie Carroll, and their team of trainers developed a
virtual classroom delivery strategy that continues to adapt to
meet changing conditions and client needs.
Training for key nationally registered qualifications, as well as
short courses and customised programs, moved online using
Zoom from March. Courses are being progressively added. Mr
White said the popular Certificate IV in Training and Assessment
will be available entirely via Zoom from July.
But, with restrictions easing, the training company is pivoting
again. Face to face training is resuming with reduced class sizes,
room reconfiguration, temperature checks on arrival, and other
protocols to enforce social distancing and hygiene regulations.
Mr White said training will be in “synchronised rooms” to provide
virtual and face to training concurrently.
“We’re providing more flexibility for students and businesses
- with students deciding the delivery method while keeping
groups of co-workers together,” Mr White said.
“Regardless of where they are, students can see, hear and
contribute to classroom conversations, including asking
questions, doing group work, and presenting to the entire class,”
he said.

“The new set up also allows one of our TAE40116 expert trainers
to deliver content and assess students to in the virtual classroom
from her new home base in Washington DC.”
Mr White said there was much work behind the scenes but the
new delivery modes have been seamless. He said many clients
saw training through the pandemic as a strategic and productive
thing staff could do while business was slow and staff were in
isolation.
“The world of business has changed forever and smart
businesses know they need to skill their workforce to a new
way of working. Leadership, change management, project
management and computing are some of the critical skills for
business recovery and ongoing success. We’re also seeing big
demand for courses such as emotional intelligence as well as
mental health and resilience.”
As a NSW Government Smart and Skilled training provider
Forsythes Training is able to access government subsidies for
some training.
For information on available training and subsidies visit
forsythestraining.com.au

Let the Hunter’s
leading trainer
help pivot your
business
Leadership | Mining | ICAM | Project Mgt |
Training & Assessment (TAE) | Resilience |
Computer Skills

R

Flexible and safe – Training via
ZOOM or in-person

R

Customised training to meet your
skills needs

R

Nationally accredited
qualifications & short courses

R

Subsidies available for NSW Govt
Smart & Skilled training

Now’s the time  4922 0122

 forsythestraining.com.au
RTO 40737
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Accessible skills training on offer
A local education provider is working with business,
government and the not for profit sector to help manage the
current and future employment and the economic impacts of the
Covid19 pandemic.
Atwea College has brought forward a number of skills training
courses and learner designed programs that will help reskill and
prepare the community for a changed workplace landscape
with the support of a NSW Government grant. The College was
successful in securing the grant through the government’s
Training and Services Department of Education under the ACE
Relief to combat the effects of the COVID-19 crisis.
Atwea College Executive Director Rowan Cox said that the grant
supported the delivery of online and blended learning platforms
specifically for people who have been redeployed, unemployed,
low to middle income adults who were at home or considering
future job prospects.
“COVID-19 has had devastating effects on our community.
One of the College’s key roles is to provide accessible learning
options which includes the community’s most vulnerable
or disadvantaged. This grant has assisted us further develop
adaptive learning methods,” Rowan said.
“Atwea is offering courses in skill sets in focussed service
industries, business, health and community services. It is also
providing training for entry level job seekers through customised
skill sets. Training is delivered immediately by a combination of
online, blended and practical application at all Atwea campuses,”
she said.
“We know that there is be a real need for people to access
affordable and relevant skills training. Specifically, this is about
providing accessible and affordable, courses that improve their
future job prospects,” she said.
Current and new students are now being set-up in a new online
learning platform ‘Canvas’. The Canvas online education platform
was planned for later this year but was moved forward by the
grant to assist during the crisis.
“This work is about investing in our region’s future now,” she said.

YOUR
FUTURE
IS OUR
PRIORITY
For more than 100 years,
we have been providing
accessible education and
learning options for our
community.

Rowan Cox

We are here to help you
connect with the right course,
gain job ready skills or learn
something just for fun.
Call 4925 4200
or visit atwea.edu.au
JUNE 2020
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College looks to the future with
blended training
Resilience and adaptability have enabled the Central Coast
Community College to not only survive but to thrive despite the
COVID-19 pandemic.
The College (also operating as Hunter-V-Tec) has taken the
opportunity to adapt its training capabilities to develop remotely
delivered courses and workshops.
With the help of a $92,547 grant through the NSW Government
COVID-19 financial relief package for NSW ACE (Adult Community
Education) providers, the College has started delivering live training
using innovative classroom applications, such as Zoom and other
online platforms, which will be developed into flexible, and ultimately
blended delivery of courses for all qualifications.
“Situations like this reiterate the need for organisations to continue
to adapt to meet the needs of local people, business and industry –
and this is exactly what we are doing,” said College CEO Jo Martin.
“The COVID-19 pandemic was certainly unexpected, but the silver
lining is that it gave us a push to rethink the way we operate and tailor
our training to make it a little more flexible.
“We can now offer online training, face-to-face or blended options,
which will allow us to meet the short and long term needs of local
businesses, while helping more community members access training.”
Existing Programs now being delivered remotely include Business
and Finance courses and traineeships, Beauty workshops, Digital
Connect for seniors, Let’s get Resume ready, and Healthy Cooking on
a Budget.
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The College has also kicked off online employability and foundation
skills training as part of the Skills Highway PaTH Industry Pilot
Program. The College partnered with HVTC in becoming 1 of only
9 providers nationally who were successful in gaining funding from
the Australian Government Department of Education, Skills and
Employment through the Youth Jobs PaTH Industry Pilot initiative.
Ms Martin said the College has also started to transition RTO
students back to face-to-face training, kicking off with the Work
Readiness Program at the HVTC Skills Centre in Rutherford.
“In 2019, we amalgamated with HVTC to deliver a broader range
of skills training, leveraging existing capability from within a wellregarded regionally based and like-minded organisation,” she said.
“Recently we received approval from the Australian Skills Quality
Authority (ASQA) to add Electrical, Engineering Mechanical and
Engineering Fabrication qualifications to our scope of delivery. This
makes us the first Community College in NSW to offer Electrical
training, which is something we’re very proud of.
“As a Community College, we predominantly provide life and
employability skills training for disadvantaged members of the local
community to help them gain employment, start a business and/or
go on to study further education.
“The College already offered a range of funded courses, short
courses and skills workshops in areas like business, IT, finance,
hospitality, horticulture and beauty. As well as providing students with
a greater range of studying options and links to potential employers,
expanding our training and course delivery and capabilities gives
businesses more choice when looking for local providers to train
and upskill their employees.”

Newcastle Grammar School embraces
online learning environment
Teaching staff and students at Newcastle Grammar School (NGS) have
embraced online learning, mastering an array of new technologies
to ensure minimal disruption to students’ education throughout the
coronavirus crisis.
While the School remained open for students who were not able to
learn from home, the majority switched to remote, online learning from
late in Term 1 until a staged return to school in May.
A model of real-time, online learning was adopted for the Secondary
school, teachers connecting to students using Microsoft Teams
software to provide live, interactive lessons through a virtual classroom.
Primary students connected to their online classroom using Zoom
software, with teachers explicitly teaching lessons in a whole class,
grade or small group setting to provide a quality, differentiated
curriculum for all students. In addition, Kindergarten to Year 4 students
used the Seesaw App to submit their work, enabling teachers and
parents to provide feedback to students on their learning.
A range of innovative online activities helped students remain
connected to one another, from ‘Fancy Friday’ in which younger
students got creative online with hats, accessories and crazy hair,
to online Assemblies, Sport Online challenges, lunchtime exercise
programmes, dance and pet photography challenges.
Head of School Mrs Erica Thomas said "NGS has been committed to
ensuring all students receive a quality education while maintaining the
safety of our staff and students and being a responsible member of our
community in helping to flatten the curve of the coronavirus epidemic.”
The rapid transition to the online learning programme for
Kindergarten through to Year 12 was a huge accomplishment for both
staff and students, she said.
“It captures the essence of the major pedagogical and delivery
changes that are happening in education,” Mrs Thomas said. "Thanks
to the dedication and flexibility of our staff, and our students' willingness
to adapt to a new way of learning, we've had great success in continuing
to both educate students and to foster their connectedness and wellbeing
throughout this difficult time.”

KINDERGA

Director of Learning and Teaching 7-12, Mrs Lisa Peterson, said a
Learning Continuity Plan was developed to guide teachers in the
practices and pedagogies appropriate for online learning.
“Staff worked tirelessly to familiarise themselves with the technology
and how best to deliver engaging relevant and meaningful learning
experiences through this medium,” she said.
Students also rose to the challenge.
“They have been absolutely amazing throughout the period of online
learning. We’ve had incredibly high attendance rates, students are engaged
and actively participating in lessons, and have shown immense gratitude to
their teachers for the work they’ve done to make the experience the best it
can be,” Mrs Peterson said.
A survey of parent and students confirmed the move to online
learning was successful.
“There was overwhelming agreement that the delivery of lessons in
this form was working, students were engaged and felt connected to
school,” she said.
Year 8 student Luke Talley commented “I found the switch to online
learning from home challenging at first, but over the few weeks I have
been using it, I have adapted to the platform. I miss seeing my friends,
but the Zoom mentor periods have been a great way to socialise…. the
School has done an excellent job at making online learning fun, accessible
and clear.”
Mrs Thomas said while students' return to School was very welcome, there
was no doubt all would benefit in the long-term from having mastered
aspects of online learning.
Mrs Peterson agreed the experience highlighted the opportunities digital
technology offered to extend and enhance learning.
“While this has been part of the educational landscape for some time,
engaging with it has shown us just what is possible and affirmed that
we do have the skills to leverage this teaching strategy to enrich the
teaching and learning experience.
“This experience has opened up so many options that could increase
equity and access to education for students across the world. It will be
exciting to see how the global education community continues to work
together to support each other and students post-COVID-19.”

RTEN

ENROLMENT 2021
DISCOVER MORE ABOUT NGS

A Visible Wellbeing Programme based on the principles
of positive psychology, promoting wellbeing for
EVERY student.
A STEM continuum from Pre-school to Year
12,engaging students in essential skills for the future.
A Primary specific technology model to ensure all
students have safe access to leading technologies.
A range of immersive experiences that
engage students.
A commitment to language learning and global
awareness from Kindergarten.
Go to www.ngs.nsw.edu.au

Limited places! Waitlist may apply.
(02) 4929 5811

|

enrolments@ngs.nsw.edu.au
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HBR mining & energy update

Collaborating for
sustainable outcomes
Port Waratah Coal Services have published their annual
Sustainable Development Report, describing their sustainability
approach and performance for the 2019 calendar year.
With a theme of Collaboration the report demonstrates
how Port Waratah improves their operational, social and
environmental performance through building strong
relationships and working in partnership with their employees,
customers, coal chain partners and the local community.
“The role collaboration plays in Port Waratah achieving its
objectives and goals is crucial,” said Chief Executive Officer Hennie
du Plooy.
“Our tagline of Pioneering through Partnership isn’t just words,
it’s at the core of the way we do business. We know we are only
as strong as our people, the working relationships we share as
part of the coal chain, and the trust we build with our community
stakeholders.”
The report highlights the ways in which sustainability is
integrated into Port Waratah’s day-to-day operations – from
improving safety performance and reducing the organisation’s
potential impacts on the environment, to supporting the
local community and pursuing operational excellence. 2019
was a near-record year for Port Waratah in terms of export
tonnes, and in addition to setting a number of operational
performance benchmarks, significant improvements in safety and
environmental performance were recorded.
In 2019 Port Waratah also grew their commitment to making a
local difference consistent with the global sustainability agenda
by addressing new areas, such as the potential for modern slavery
in their operations and supply chain. During the year Port Waratah
completed a comprehensive review to ensure they are identifying
and mitigating modern slavery risks, an aspect which is not only
essential to meet new legislative requirements, but also makes a
positive contribution to the UN Sustainable Development Goals.

“As a local business with a global reach we recognise our
responsibility to identify the risk of modern slavery in our supply
chains, and take positive action to ensure it is eliminated, thereby
positively impacting the global goals around decent work and
economic growth,” said Mr du Plooy.
The 2019 report also marks the launch of Port Waratah’s
sustainability site, which provides an engaging experience
for users. The site is structured around Port Waratah’s five key
business drivers and allows users to explore details of our
sustainability approach and performance, with the option
to download corresponding sections of the report or read
the report in full. Visit sustainability.pwcs.com.au for more
information.

Thornton Fleet Services

REMONDIS Australia is proud to announce
the addition of two new units to their fleet in
Thornton, NSW.
These two specialised units are available for work in
Newcastle, Gosford and the Hunter Valley and are capable
of providing both wet and dry SuperVac services with
Non-Destructive Digging capabilities.
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REMONDIS Australia services industries such as:
•
•
•
•
•
•
•
•

Construction & Civil
Rail
Coal Mining, Transport and Handling
Sewer & Wastewater Treatment
Electrical Service- poles, cabling and services
Heavy Industrial Workshop Drains, Pits and Oily Water Systems
Locating Services and Digging
Food Processing hoppers and pits

Contact the REMONDIS Australia team on 13 73 73 for further
information and to discuss your specific needs.

REMONDIS Australia Pty Ltd
13 73 73
info@remondis.com.au
www.remondis.com

Employing
locals
Buying from
local business
Using local
contractors

57%

2019
1% OVERSEAS
10% AUSTRALIA
8%

NSW

&
81% HUNTER
CENTRAL
COAST

OF SPEND IN
NEWCASTLE
LGA ($60M)

See how else we’re contributing to a smart, sustainable and
vibrant Newcastle at sustainability.pwcs.com.au

(02) 4907 2280

(24-hr Community Enquiries Line)

HBR mining & energy update

Skills and workplace reforms
will create new jobs

National recognition for
local HR talent

The Federal Government’s JobMaker package is designed to
support a more productive, competitive and flexible minerals industry
that will help the sector maximise its contribution to Australia’s
economic recovery.
The skills and workplace reforms, in particular Skills Organisation
Pilots, announced by the Prime Minister, are aimed at helping create
new jobs and building a modern workforce.
The Minerals Council of Australia is a leading the Mining Skills
Organisation Pilot, an industry led vehicle focused on building a
responsive and flexible vocational education and training (VET)
system which can deliver the skills and training needs of both the
industry and the future minerals workforce.
The Mining Skills Organisation Pilot will include retraining and
reskilling entrants in regional and remote Australia and from other
industries affected by COVID19. As an initial priority, the minerals
industry will accelerate 1,000 new apprenticeships through the pilot,
in partnership with the Australian Government and in cooperation
with the states and the Northern Territory.
New and innovative skill sets and qualifications linked to technology
adoption in the modern mining sector, such as automation and data
analytics, will be fast-tracked through the Mining Skills Organisation
Pilot and designed to be transferable to the METS and allied sectors.
For many years the Australian mining industry has been a global
leader in the development and deployment of new technology
and techniques, including data analytics, automation, robotics and
artificial intelligence. This leadership will continue in the postpandemic era.
The government’s commitment to targeted and cooperative
workplace relations reforms will support new and existing jobs by
making businesses more productive, responsive and competitive.

Human Resources Director has named their Rising Stars from
across Australia, with Newcastle-based Sam Noakes making the
coveted list for 2020.
The HRD Rising Stars report highlights emerging talents, with
less than 10 years’ experience in the human resources industry,
demonstrating success in implementing progressive human
resources initiatives.
Noakes, currently the HR Business Partner at Port Waratah Coal
Services, has been recognised among 33 of the nation’s most
promising human resources talent in the 2020 report.
Port Waratah’s Chief Executive Officer, Hennie Du Plooy
congratulated Noakes saying, “Sam is one of our talented early
career professionals contributing to our business success.
We are proud of him and the national recognition is well
deserved.”
Initially joining Port Waratah in 2017, Noakes has excelled in
developing and delivering notable human resources activities
to improve the effectiveness of the business. Initiatives
have included: the redesign of the organisation’s apprentice
programme; launch and communication of the employee
engagement action plan; and improvement to Port Waratah’s
recruitment process.
Most recently, Noakes has enacted his qualifications in change
management to lead the development of Port Waratah’s change
capability and guide a multi-disciplinary change management
team associated with the implementation of a multimillion-dollar
IT upgrade.
The Rising Stars accolade comes after Noakes was announced in
the winning team of the HunterNet Future Leaders major project
in late 2019.

SIX

benefits of our
filtration systems

Filtration and Contamination Control Specialists

1 Increase component life

Maintaining cleanliness of hydrocarbons will increase your
components life.

2 Oil life extension

Reduction of oxidisation and moisture with bypass filtration keeps
oils and fuel in better condition resulting in fewer changes.

3 Increase fuel injector life

Our systems clean contaminated fuel to a higher level and
reduce the work load for your fuel injector.

4 Lower fuel consumption

Cleaner fuel improves the burn and lowers the consumption.

5 Reduce environmental impact

Lower consumption of hydrocarbons means lower emissions
and less waste.

6 Proven return on investment

Payback on our filtration systems start from 3 months.

www.filtertechnology.com.au
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1800 626 899

info@filtertechnology.com.au
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Major maintenance work
on coal line
Australian Rail Track Corporation (ARTC) carried out a major
maintenance shutdown of the Hunter Valley Network from
Kooragang Island in Newcastle to Narrabri and Ulan on 19-22 May.
Around 1000 workers conducted over 120 separate
maintenance jobs including:
• Removing and replacing almost 19 kilometres of rail
• Ballast cleaning four kilometres of track
• Reconditioning of two kilometres of track
• Routine maintenance and various other major upgrades
A key part of this shutdown for ARTC was the use of a new
Loram grinder to improve rail performance.
ARTC Group Executive Hunter Valley Wayne Johnson said the
200 metre long grinder, which has been in use since February, is a
great addition to the maintenance shutdown program.
“It is an amazing piece of machinery, one of the largest and most
efficient in the world in fact, certainly the largest rail grinder in the
Southern Hemisphere,” Mr Johnson said.
“On a heavy haul network such as the Hunter Valley, over time
the top of the rail wears down over time due to the forces of the
trains,” he said.
“The grinder keeps the rail infrastructure in the best shape
possible, removing the fatigued metal layer, extending the life of
the rail and the train wheels whilst reducing noise for our nearby
neighbours and saving fuel in the train running”.

Millions in profit potential
through engineering audits
A company committed to advanced engineering technology
that delivers practical and proven solutions to mining, energy
and materials handling challenges has announced a new series of
audits focused on improving cost-efficiencies in material transfer
processes.
Chute Technology combines its decades of Australian and
international practical engineering experience with advanced
expertise in new flow enhancement and problem-solving
technologies to produce modern answers to problems that in
some cases have hampered mineral and coal throughput for
decades and cost millions in unrealised profit.
The company – which has just launched a new website detailing
its problem-solving capabilities www.chutetechnology.com –
provides audits and solutions extending from single issues at
individual plants through to whole-of-process improvements
extending from mines to port or point of resource use.
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Record mining tax and
royalty payments
Company taxes and royalties paid by Australia’s worldleading minerals sector increased by $8 billion in 2018-19 to
a record $39.3 billion, benefiting all taxpayers through better
services and infrastructure.
Increasing tax and royalty contributions from the minerals
sector in line with revenue growth reflect continued higher
production and strong commodity prices, according to a new
Deloitte Access Economics report commissioned by the MCA.
The report confirms that the minerals sector does the heavy
lifting on company tax collections, contributing close to 30
per cent of all company tax in 2018-19.
When combined with royalties, these contributions support
stronger communities by helping to fund hospitals, schools,
doctors, nurses, police, teachers and other essential services
and infrastructure.
The report found that over the last 11 financial years, the
minerals industry paid $230 billion in royalties and company
tax – enough to build 8850 schools or 320 hospitals.
High and consistent payments across the commodity cycle
show that the minerals sector is a reliable and significant tax
and royalty contributor.
Along with tax reports from a number of MCA member
companies, the Deloitte Access Economics report also shows
that the minerals sector reports its contributions regularly
and transparently to show Australians that the industry can
be trusted to pay its fair share of tax and royalties.
The report follows the recent release of the Productivity
Commission’s Trade and Assistance Review 2018-19 which
stated that tariff and budgetary assistance to mining is
‘disproportionately small’, with the effective rate of assistance
for mining – the ratio of total assistance to output – just 0.2
per cent in 2018-19, the same low rate as the last three years.
These tax and royalty payments again demonstrate how
the minerals sector has underpinned Australia’s economic
prosperity for decades.
The Treasurer has recently reinforced the importance of
supporting a business-led recovery through competitive tax
settings, workplace relations reform, deregulation and new
infrastructure.
Lower taxes, faster project approvals, modern skills and
flexible workplaces will help the minerals sector make an
even bigger contribution to both the national economy and
regional jobs as Australia emerges from COVID-19.
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BORRELLI-QUIRK NEWCASTLE REAL ESTATE
NEWCASTLE - HUNTER TOURISM & ACCOMMODATION

• Leading suppliers of quality, fully furnished and self contained
accommodation for short or long stays in and around Newcastle.
• Beachfront, harbourfront, suburbs, 1 to 4 bedroom apartments
and homes. Cleaning service available.
• A cost effective, more flexible and comfortable alternative for visitors and business
colleagues.
• A phone call or email is all it takes to match your requirements promptly.

DOCUMENT DESTRUCTION

ADAMSTOWN CLEANING SERVICE
•
•
•
•

Strata Cleaning Services
Medical Centre Cleaning
Commercial Office Cleaning
Over 25 years experience in Newcastle & Lake Macquarie

P: (02) 49610145 E: john@adamstowncleaning.com.au

THE MOBILE SHREDDING COMPANY

CREST FINANCIAL SERVICES
Superannuation, Investment Advice, Retirement Planning,
Insurance and Risk Protection.
(02) 4929 2552
Newcastle - East Maitland - Nelson Bay

"Working together for your future"
www.crestfs.com.au

STRATA MANGEMENT

CLEANING SERVICES

P: 49615566 E: joanne@bqnre.com.au W: bqnre.com.au 1/91 Hannell Street, Wickham @ NCYC

FINANCIAL SERVICES

ACCOMMODATION

business
services

LAKE GROUP STRATA

Strata & Community Title Managers
• Over 30 years managing property
• Pre-purchase reports
• Set-up & establishment service
• Consultancy Service
• Servicing Newcastle, Lake Macquarie,
Hunter Valley & Myall Lakes www.lakegroupstrata.com
Phone: 02 4942 3305

ADVERTISE HERE

• Security bins and one-off shredding
• Totally secure in-truck on-site shredding
• NAID AAA Certified
• Locally owned and operated
• Servicing Newcastle, Hunter Valley, Port Stephens & Central Coast
Phone: 4957 9903
www.mobileshredding.com.au

"SECURE DESTRUCTION - GUARANTEED"
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HBR funny business
There were three guys named Jackson who were all
in the clothing business.
Due to lack of real estate options in their city, they
all set up shop next door to each other. In order to
convince customers to come to their store rather than
one of the other Jacksons, they all put up signs to
attract customers.
The one on the left puts up a sign that says
"Jackson's clothing store (Best prices!)"
Not to be outdone, the one on the right puts up a
sign that says "Jackson's clothing store (Best quality!)
The one in the middle thinks about it for a while, and eventually
puts up a sign of his own.
"Jackson's clothing store (Main entrance)."
The strong young man at the construction site was bragging that
he could outdo anyone in a feat of strength. He made a special
case of making fun of one of the older workmen. After several
minutes, one older worker had had enough.
“Why don’t you put your money where your mouth is,” he
said. “I will bet a week’s wages that I can haul something in a
wheelbarrow over to that outbuilding that you won’t be able to
wheel back.”
“You’re on, old man,” the braggart replied. “Let’s see what you
got.”
The old man reached out and grabbed the wheelbarrow by the
handles. Then, nodding to the young man, he said, “All right. Get
in.”

Two women are arguing over which has better friends.
They agree to a competition where they will each invite one
friend out for a night on the town. Amid drinks both friends
regale the group with stories and wit.
After both friends head out, one woman says to the other "Who
do you think won?"
The other woman replies "I don't know, your guest is as good as
mine."
Employer: We need someone responsible for the job.
Job Applicant: Sir your search ends here! In my previous job
whenever something went wrong, everybody said I was responsible.
World leaders Donald and Boris are taking a break from a
long summit, Boris says to Donald, “Donald, you know, I have a
big problem I don't know what to do about. I have a hundred
bodyguards and one of them is a traitor. I don't know which one.”
“Not a big deal Boris,” Donald responds. “I'm stuck with a
hundred economists I have to listen to all the time before any
policy decision and only one tells the truth."
“That sounds like the same situation,” Boris says.
“Yes,” replies Donald. “But in my case, it's never the same one!”

QUOTE OF THE MONTH
“Tell me and I forget. Teach me and I remember. Involve me
and I learn."
- Benjamin Franklin

COME
PRINT
WITH
US

AWARD-WINNING OFFSET PRINTING
AUSTRALIAN NATIONAL PRINT AWARDS
GOLD MEDAL WINNERS 2013

NCP – NEWCASTLE’S AND THE HUNTER’S, PREMIER PRINT GROUP.
From stationery to magazines, point-of-sale to packaging, direct mail to inventory management and distribution, our comprehensive
production facilities combined with our expertise ensure the right solution is offered for your print and communication needs.

14 Channel Road, Steel River Industrial Estate, Mayfield West NSW 2304 | Call us: 02 4926 1300 | Email us: sales@ncp.com.au | Browse us: ncp.com.au
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