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Be informed - receive 
your own copy of

HBR

Make sure you receive HBR by completing one 
of these options at www.HBRmag.com.au
 
    1.  Receive your own hard copy HBR 
          mailed directly to you for only around 
          $1 a week.
    2.  Receive notification when the latest 
          issue of HBR is available for reading 
          FREE online
 

For further information visit  www.HBRmag.com.au, 
email subs@HBRmag.com.au or call (02) 4925 7760

 
HBR is available as a hard 

copy magazine and online.

The commencement of flights by Virgin Australia between 
Newcastle Airport and Auckland is great news for the Hunter but 
represents just the tip of the iceberg in terms of opportunities 
for the region.

Newcastle Airport is one of the premier regional airports in 
Australia and the recommencement of a direct New Zealand 
flight after some 16 years shows confidence in its continued 
growth.

The big picture potential is for this initiative to be the first of 
several new links that will bring major economic benefits to the 
whole region.

Whilst many Hunter residents will see new direct routes as a 
great news for their holidays, they also represent tremendous 
opportunity of inbound travellers.

Tourism is an obvious industry that can reap these benefits. 
The Hunter Region is often underappreciated as a tourist 
destination by those outside the region – and even many within 
the region.

It offers an extremely diverse range of experiences, backed by 
quality amenities.

Whilst interstate and overseas visitors are slowly increasing, a 
high portion of visitors are day trippers from Sydney who spend 
nowhere near as much as multi-day visitors. Many in Sydney still 
think that by doing a day trip to the Wine Country, they have 
seen the Hunter.

The beauty of visitors from further afield is that they are much 
more likely to have an extended stay in the Region and also 
investigate an wider array of its attractions.

But the advantages of direct routes are much wider than 
tourism, as it can facilitate better business ties between cities 
and provides substantial economic benefits at both ends.

It is an exciting time at Newcastle Airport. Let’s hope that 
the new route is well supported from both the Newcastle and 
Auckland ends and that it is indeed the forerunner of a number 
of new direct routes to the benefit of all the Hunter.

                                                                                                      Garry Hardie
                                                                                                         Publisher & Editor

http://www.hbrmag.com.au/receive-hbr/
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More than 1,000 athletes will converge on Lake Macquarie and 
Newcastle for the 2022 Australian Deaf Games following the 
success of a joint bid by the two cities to host the prestigious 
multi-sport event.

Deaf Sports Australia General Manager Garry West-Bail joined 
the Lord Mayor of Newcastle, Councillor Nuatali Nelmes, and 
Mayor of Lake Macquarie, Councillor Kay Fraser, to announce the 
Games location.

“The Games will draw Deaf and Hard of Hearing athletes and 
supporters from across Australia and the Pacific to the Hunter, 
providing a significant boost to local businesses and bringing one 
of Australia’s most vibrant and inclusive sporting events to the 
region,” Mr West-Bail said.

Events will be spread over more than a dozen venues across 
the two cities, with dynamic opening and closing ceremonies 
to be held at the No 2 Sports Ground, in Newcastle. A centrally 
located Games Hub will serve as a base for registrations, media, 
workshops and other activities.

Athletes will compete across a range of sports including futsal, 
basketball, beach volleyball, golf, swimming, darts, athletics, 
rugby sevens, cricket and tennis.

Cr Nelmes said both Newcastle and Lake Macquarie had strong 
reputations for delivering world-class sporting events, such as 
the 2015 AFC Asian Cup football tournament, Newcastle 500 
Supercars, 2013 Special Olympics Asia Pacific Games and the 2014 
International Children’s Games.

"We are thrilled to join Lake Macquarie in announcing yet another 
events coup for Newcastle and the Hunter today," she said.

"We boast a strong history of hosting international sporting 
events, and I've said before that we could easily host the 
Commonwealth Games in similar partnerships with other 
councils.”

Cr Fraser said the Deaf Games competitors, officials and 
spectators would be warmly welcomed to the region by the host 
communities.

“Combined, our cities offer a wealth of quality sporting facilities, 
all conveniently located within close proximity, and a magnificent, 
relaxed environment in which participants from across Australia 
and the Pacific can come together to meet, compete and play,” 
she said.

“Deaf Sports Australia board member Alex Jones, who headed 
2018 Games organising committee, congratulated Newcastle and 
Lake Macquarie on their successful bid.

The final dates for the 2022 Australian Deaf Games are yet to 
be formalised but it is likely to take place in April. Deaf Sports 
Australia will recruit a Games Organising Committee to oversee 
the coordination of the event.

The 2022 Australian Deaf Games are supported by the NSW 
Government via its tourism and major events agency, Destination 
NSW.

 

Australian Deaf Games head to the Hunter

Councillor Kay Fraser, Councillor Nuatali Nelmes & Alex Jones courtesy NCC
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If you’ve just landed the dream contract and you’re not sure
how to fund it, don’t panic.

Fifo Capital can turn your current invoices into instant working
capital allowing you to get on with business without the stress.

At Fifo, we specialise in single invoice finance, whereby, the moment you
raise an invoice we’ll pay you around 80% of the invoice value – immediately*.
It’s a bit like having C.O.D. terms with your customers when you need it.

Our difference
• Advances from as little as $5,000
• 24-hour typical credit approval timeline
• Immediate online funds transfer once credit approved
• No lock-in contract period
• No real estate security needed
• Your own Relationship Manager

It’s one of the fastest forms of working capital finance around – so, don’t
let a lack of working capital stop you from taking on your next big contract.
* Fifo Capital standard terms and conditions apply.

Call us today for a no-obligation consultation on 1300 852 556

Large contract? No capital?
Turn your invoices into instant working capital

Backing your business success fifocapital.com.au
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29Business funding made easy Advertising Feature

Banks are getting bigger, but
small businesses are still the
same size. Fortunately, there’s
a new breed of lender who
canmeet small-business
owners on their level.

Invoice finance keeps vital information about a business secure from rivals.

Invoice finance restores the personal touch
‘We buy outstanding invoices
and advance the business
around 80 per cent of the
invoice value immediately.’
Neil McMillan

If a small business is an engine, then capital
is the oil thatmakes it run smoothly.When
hard times hit, cash flow is the first victim.
Small-to-mediumsize enterprises

(SMEs) once turned to the big banks for a
loan in such times. TheSMEwould borrow
against its securities for a quick
cash injection.
Itmay be a traditionalway to fund a

business, but it’s notwithout risk. If your
business needsmoremoney, if the value of
your security (probably your home) falls or
you couldn’t borrowenough in the first place
and the business fails, the bankmay seize the
assets.
‘‘Believe it or not, banks don’t like to seize

assets,’’ saysNeilMcMillan, CEOof Fifo
Capital Australia. ‘‘It’s bad press.’’
Bank reluctance to lend to small

businesses has given rise to new lenders.
Personal assets are no longer always
necessary, but newmethods can comewith
risks.
‘‘The financial tech services or online

lenderswere first,’’McMillan says. ‘‘You sign
up to the ‘fintech’, fill out a questionnaire and
an algorithmdetermines howmuch you’re
allowed to borrow.’’
The final fee chargedmay vary compared

with the advertised rate – an unpleasant
surprise for borrowers.
Peer-to-peer lending has seemed a good

bet. Borrowers upload information about
their business and private lenders bid to
fund it.
‘‘The problem is that itmay give people

easy access to a business’ vital info,’’
McMillan says. ‘‘Imagine if your competitors
got their hands on that data.’’

An alternative for cash-strapped small
businesses is invoice finance, says
McMillan. Invoice finance is fast, simple,
and a company’s information is safe, he
says.
‘‘We buy outstanding invoices and

advance the business around 80 per cent of
the invoice value immediately,’’McMillan
says. ‘‘The business can nowput these
funds to good use.’’

Invoice finance is a juggernaut: ‘‘In
Australia it’s worthmore than $60 billion a
year, which accounts for roughly 5 per cent
of this country’s GDP.’’
The sector is likely to grow. ‘‘Australia is

maybe five to seven years behindEurope
and right now invoice finance is 13 per cent
of Europe’s GDP.We’re on ourway.’’
Invoice finance obviously resonateswith

small businesses. ‘‘It’s the personal touch,’’
McMillan says. ‘‘Nobody has a ‘bank
manager’ anymore, like they did in the old
days.We’ve brought that back.’’
Fifo Capital has taken the best bits of

other financemethods and come upwith
something that is both familiar and
innovative,McMillan says.
‘‘We know that no two businesses are the

same. If a lender’s going to give sound
advice to a client, it needs to understand
that client.Wemeet every customer and
give them the right facility.’’
Borrowers should always read the

product disclosure guide, fine print and
compare loan rates against other lenders.
Since its inception in 2008, Fifo Capital

has fundedmore than $1 billion in invoices.
McMillan attributes the success to Fifo’s
‘‘perfect formula’’.
‘‘Come and talk to us. Borrowing doesn’t

have to be awhite-knuckle experience.’’

If your business is growing and you’re not sure how to manage cash flows, 
don’t panic.
 
Fifo Capital can turn your current invoices into instant working capital 
allowing you to get on with business without the stress.
At Fifo, we specialise in single invoice finance, whereby, the moment you 
raise an invoice we’ll pay you around 80% of the invoice value – 
immediately*. It’s a bit like having C.O.D. terms with your customers when 
you need it.
 
Our difference
• Funding under your complete control
• 24-hour typical credit approval timeline
• Immediate online funds transfer once credit approved
• No lock-in contract period
• No real estate security needed
• Deal direct with your funder
 
It’s one of the fastest forms of working capital finance around – so, don’t 
let a lack of working capital stop you from taking your business to the next 
level.

 0432 866 132

Backing your 
business success fifocapitalnewcastle.com.au

Business Growing? Need Capital?

http://www.fifocapitalnewcastle.com.au/
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TURNAROUND MANAGEMENT
INSOLVENCY
FORENSIC ACCOUNTING 4965 6500

Our expert team  
can help you find the  

best way forward

Direct international flights between 
Newcastle and Auckland

On 18 July 2018 Virgin Australia, Newcastle Airport and Deputy 
Prime Minister and Minister for Infrastructure and Transport 
Michael McCormack MP, announced that for the first time in 16 
years, travellers will be able to fly directly between Newcastle 
and Auckland, opening up a range of travel and tourism 
opportunities. The new flights will make Virgin Australia the first 
airline to provide an international service from the upgraded 
Newcastle Airport terminal.

Virgin Australia will operate three return services per week 
during the peak holiday period from 22 November 2018 to 17 
February 2019, creating a gateway to the rest of New Zealand as 
well as the Greater Hunter Region.

Mr McCormack said Newcastle Airport is a major gateway into 
New South Wales and now plays an important role in global 
connectivity by facilitating travel and tourism opportunities 
between Australia and New Zealand.

“New Zealand and Australia remain strong reciprocal tourism 
markets, with some 2.845 million travellers moving between the 
two destinations each year,” Mr McCormack said

“Virgin Australia will be providing 13,000 additional seats across 
the busy holiday season,” he added.

Virgin Australia General Manager, Network, Revenue and 
Alliances, Russell Shaw, said, “Virgin Australia is proud to provide 
the regional New South Wales community with increased 
travel choices and convenience, and a much more seamless 
international travel experience.”

Newcastle Airport CEO, Dr Peter Cock said, “Newcastle Airport 
is delighted to be working in partnership with Virgin Australia to 
provide our region with the international connectivity it deserves. 
Community support for direct international services has been 
extremely strong. New Zealand is our number one unserved 
market, so it is fitting that the first flight through our new 
international facilities will be servicing Auckland".

“This seasonal flight is a huge step forward in becoming a 
second international gateway into NSW. We express our gratitude 
to our shareholders and local, state and federal government 
stakeholders for supporting our vision to deliver the Airport the 
region deserves,” Dr Cock added.

Funding boost to help Cessnock business
Cessnock City Council has been allocated $15,000 towards 

a $30,000 Business Capability Study under the Australian 
Government’s Building Better Regions Fund (BBRF) Community 
Investment Stream.  

This funding boost was the result of a successful application to 
the BBRF and Council will now be able to expand the program 
to ensure more businesses are engaged.  

The Business Capability Study will determine how many 
businesses operate within our region, their size, employment 
capacity, export and import status, ICT take up, and also 
identify opportunities and barriers to doing business or driving 
investment within the region.  

The data provided in the Study will be extensive and will 
enable the economic development team to contact businesses 
with ongoing opportunities and industry capacity building 
under the Advance Cessnock City partnership. Council will be 
able to use this data to develop targeted business programs in 
the attraction of major capital investment and also to inform 
strategic projects.  

The Business Capability Study will complement the $30,000 
Skills Audit and Business Jobs Portal which is currently being 
implemented. This was also made possible with successful 
funding under the BBRF Community Investment Stream in 2017.  

The project is expected to kick off in October 2018 and be 
completed by June 2019.  

Varley completes state-of-the-art floating 
dock for Marine Rescue Port Stephens

Varley Tomago has contributed to making the waterways 
and community of Port Stephens safer with a state-of-the-art 
floating dock facility. The floating dock officially titled ‘Crew 
Muster Station’, is a new design innovation in which includes 
environmental energy saving solar panels to trickle-feed existing 
rescue vessels and keep them fully charged.

Varley’s contribution to the project included a significant 
discount on the entire construction.

The dock facility weighs in at 2.7 tonne, and is approximately 
6.3 metres long and 3.2 metres wide. Four solar panels have 
been installed to charge batteries for the internal and external 
LED lights, ceiling fan and switch board that’s fitted with RCD’s in 
addition to a skylight.

Marine grade floor covering, desk, small bench for minor 
maintenance work and sufficient storage area to store spare 
parts, maintenance records, training and emergency equipment, 
crew lifejackets, and other safety equipment have been installed.

The floating dock facility “Crew Muster Station” was delivered on 
10th July to its new home at d’Albora Marina in Nelson Bay.

This facility will greatly improve the boat operations efficiency 
and Marine Rescue crew health and safety for the Port Stephens 
unit.

https://www.jirschsutherland.com.au/about-us/newcastle-office/


Lockheed Martin Australia providing 
opportunity in the Hunter

As Williamtown ramps up to welcome Australia’s arriving 
F-35s, Lockheed Martin Australia on 24 July joined Regional 
Development Australia (RDA) Hunter in Newcastle, to present a 
range of new opportunities in the Hunter Region to academia, 
STEM and community organisations.

Representatives from Lockheed Martin Australia and RDA 
Hunter hosted a range of stakeholders, to outline an assortment 
of opportunities which the two organisations will be seeking local 
business and community support.

Speaking at the engagement, Lockheed Martin Australia Chief 
Executive Vince Di Pietro AM CSC, said working with Australian 
partners brings best practice and leading-edge concepts and 
technology to Australia, and provides leading innovation to field 
sovereign defence capabilities.

“The activities of the next couple of days in the Hunter region 
are testimony to the critical contribution of regional Australia to 
our nation’s defence capability, and Lockheed Martin Australia’s 
commitment to both regional Australia and small and medium 
enterprises,” he said. 

“What’s most exciting about Lockheed Martin Australia’s 
partnership with RDA Hunter and its STEM Workforce Initiative, 
is that the Hunter will be home to the most technologically 
advanced capability Australia has ever invested in – the F35.

“Lockheed Martin Australia is investing in a highly skilled 
workforce in the Hunter region and is committed to a community 
relations program that invests in the quality of life of communities 
where our employees live,” he said.

RDA Hunter Chairman John Turner said RDA Hunter is delighted 
to be partnering with Lockheed Martin Australia.

“Our partnership will result in workforce and industry development 
strategies that will maximise the significant economic impact of 
upcoming defence projects in the Hunter,” he said.

“Lockheed Martin Australia’s requirement for additional 
STEM skilled staff means its acutely important for the region to 
maintain, and indeed grow, the pool of people available for these 
positions.

“We have been working for many years through our STEM 
Workforce Initiatives to upskill the Hunter’s school students in 
preparation for STEM careers in defence industries.

“The new jobs created by the incoming defence projects will 
strengthen the region’s already booming defence sector.

“We’re pleased to have the opportunity to work closely with 
Lockheed Martin Australia to develop new activities that build 
the workforce they need, while providing Hunter students with 
pathways to legitimate long-term career opportunities right here 
in the region.”

“Today’s event has been an invaluable insight into LMA’s 

Escorted by Adam and Fiona Pearson
Escape Travel Franchise Owners

Exclusive sailing for Escape Travel guests onlyD 

Includes 1 night pre$cruise in Paris or Lyon with transfers 

Enjoy 12 nights on board a luxury9 5 star Scenic Space$Ship 

Exclusive Enrich experience 

Your choice of Scenic Freechoice activities 

Special Sundowners event

Exclusive Scenic Tailormade 

All meals9 beverages9 entertainment9 shore excursions9 and 

gratiuties are included on board

Call Escape Travel today for full details

Departing 21 September 2019

From Y10,170700per person twin share
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SOUTH OF FRANCE 
RIVER CRUISE 2019
- NEWCASTLE CHARTER -

http://www.wherewevebeen.com.au/


In our experience, each buyer is different to the next and what they look for in a business is heavily 
influenced by their individual circumstances. From a first time buyer seeking to purchase on their own or 
within a group, through to seasoned operators and the more advanced merger and acquisition market, 

criteria and preferences are different for everyone.

Regardless of experience, when buyers show interest in purchasing a business, there are several 
common aspects of a business that sellers must prepare for. Buyers will often, beyond their own 

interpretation of the opportunity, seek advice from advisers, accountants and solicitors, and often rely 
on bank finance.

RISK vs REWARD
Buyers will either independently, or with the help of their advisors, analyse the risk versus the reward of 

the opportunity. There are many more risk-averse and cautious buyers than speculators. Buyers will have 
perceived expectations and assess the time and effort required to successfully manage, operate and 

grow the business. More often than not, they will also be looking for synergies and matching skill sets that 
correlate with the business.

Buyers will assess the overall return on investment which includes the owner’s wage, superannuation 
and net profit to ensure they can maintain costs of living and comfortably service any loan associated 
with the purchase. The more the business appears to match the buyer’s expectations and meet other 

criteria, the more likely will they move forward with their initial enquiry.

STRENGTHS & OPPORTUNITIES
A well-presented business will clearly and concisely demonstrate the best the business has to offer 

and why it’s an investment worth considering. The information shared must be realistic, realisable and 
communicated in some level of detail.

Strengths may include internal and external aspects such as how long the business has been operating, 
location, length of lease, industry, organic growth of the turnover/profit, quality of staff and team 

culture, brand and market position. The financial statements are almost an essential aspect, 
ideally for 3-5 years and consistent.

Opportunities may include areas for growth and improvement in profitability and performance, building 
on perceived weaknesses, diversification of products or expanding services. Buyers may be equipped 
with skill sets that complement the business and offer solutions to address any weaknesses, therefore 

providing a basis for capitalising on potential.

CONFIDENCE & CLARITY
Presenting the business with factual and detailed information in a professional manner is crucial. The 

information should cover all key areas of the business and aim to provide the buyer with as much insight 
and knowledge as possible. An information memorandum is a great resource a buyer can use to gain 
a greater understanding of the business and the opportunity. It can also be helpful when speaking with 

their accountant, lender and solicitor.

Sharing the right information with honesty and transparency also reduces the likelihood of time lags, 
assumptions, speculations and questions a buyer must ask. There is also a direct correlation between 

buyer confidence and clarity and the overall results achieved, which includes greater sale prices, better 
terms and less time on the market.

SUCCESS
Our goal as business brokers is to ensure buyers and sellers come out of the sale transaction with a 

great result. Nothing is more satisfying than connecting buyers with sellers in a win-win scenario. 
 

WHAT DO BUYERS WANT? 
WHEN LOOKING FOR A NEW BUSINESS



  

www.merchantbrokers.com.au
426 Hunter Street, Newcastle NSW 2300

CONNECTING BUYERS with SELLERS

 BUSINESS BROKING 
SPECIALISTS

1300 BROKER

Thinking of selling your business?
Call for your con�dential FREE appraisal

The region’s most awarded

www.merchantbrokers.com.au
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CORPORATE 
INSOLVENCY & 
PERSONAL 
BANKRUPTCY 
SPECIALISTS

Contact Shaw Gidley
when experience matters. 

Newcastle 02 4908 4444
Tuggerah 02 4365 3344

Contact James Shaw, 
Paul Gidley or Jeff Shute

Port Macquarie 02 6580 0400
www.shawgidley.com.au

Healing Wave Chiropractic expands into 
Maitland

People in the lower Hunter now have a more convenient way to 
access the services of locally owned and operated Healing Wave 
Chiropractic with the addition of a practice in East Maitland. The 
group also operates dedicated practices at The Junction, Warners Bay, 
Mayfield and New Lambton.

The East Maitland practice currently employs a small team of 
qualified and experienced chiropractors and assistants with additional 
chiropractors joining the team in coming weeks to expand services.

Director of Healing Wave Chiropractic, Daniel Smith, said that the 
expansion was part of a longer term strategy for the group.

“The Healing Wave team has been providing chiropractic services 
to the people of Newcastle and Lake Macquarie for almost three 
decades. It has always been a long term goal to expand into the 
Hunter,” Daniel said.

“Over the past five years, the population up through the Hunter 
Valley, particularly in and around the Maitland area, has grown 
tremendously and we are noticing more people travelling to visit us 
from these areas.

“We have been actively looking for a practice in the Maitland area to 
become part of our group and we are really pleased to welcome East 
Maitland Family Chiropractic as our fifth Healing Wave Chiropractic 
practice,” he said.

 

Paralegal to compete in 
Australia’s largest moot 
court competition

Courtney Parnell, a paralegal at 
Moray & Agnew Lawyers, has been 
selected as one of four students 
to represent the University of 
Newcastle at the largest moot court 
competition in Australia.

Mooting is the oldest form of 
legal training for law advocates. The 
Annual Michael Kirby Contract Law 
Moot is open to teams across the 
country and held over four days in 
September. Winners usually go on to 
compete in international mooting competitions. Running since 
2011, the moot is hosted by Victoria Law School in the College of 
Law & Justice at Victoria University.

Courtney is in the third year of a Bachelor of Business (majoring 
in Politics) and a Bachelor of Law (Hons). When she’s not studying, 
Courtney works at Moray & Agnew’s Newcastle office as a 
paralegal in the Insurance team.

Peter Utiger, Partner and Head of Insurance, says, “We are 
very proud of Courtney’s achievement. Being chosen as part 
of the University’s team for this prestigious competition is 
testament to Courtney’s hard work, skills and talent. She joins a 
number of Moray & Agnew’s current and former staff who have 
been selected to represent the University of Newcastle in this 
competition over the last few years. We wish Courtney and the 
team all the best!”

The (all female) University of Newcastle’s 2018 team comprises 
students Courtney Parnell, Kate Falkenmire, Charlotte Walker and 
Hannah Williams.

 

The Upper Hunter Mining Dialogue’s School Mine Tours Program 
is back on the road for 2018 with the first stop at Mt Owen Mine.

Forty one Year 5 students from Singleton’s King Street Primary 
School visited the Glencore mine site on May 9 as part of 
the Dialogue’s School Mine Tours Program which will see an 
estimated 1000 Year 5 and Year 9 students from Upper Hunter 
schools tour mine sites in 2018.

The King Street Primary students were amazed by Mt Owen 
Mine’s sheer size as they got up close to massive mine machinery 
as well as gained a bird’s eye view of the open cut mining 
operations in action from the mine’s lookout.

As well as touring the mine site, the Year 5 students also saw a 
presentation which explained in detail the entire mining process 
from exploration to the end of a mine’s life including uses of coal, 
impacts of mining and how mined land is rehabilitated.

This year the Dialogue’s Mine Tours Program has 27 individual tours 
scheduled with students from 18 participating Upper Hunter schools 
visiting 13 different mine sites across the Upper Hunter.

The tours program aims to offer a fact-based, first-hand 
educational experience to teach local students about the impacts 
and benefits of coal mining in the Upper Hunter.

The Dialogue offers the free tours to all schools in the Singleton-
Muswellbrook educational catchment and the program uses 
educational materials and messaging developed by a Dialogue 
working group made up of teachers, community members and 
industry and local government representatives.

The Upper 
Hunter Mining 
Dialogue’s School 
Mine Tours Program is back

http://shawgidley.com.au/


https://www.newcastle.edu.au/degrees/master-business-administration-mba?utm_source=HunterBusinessReview&utm_medium=eDM&utm_campaign=Trimester_3&utm_content=MBA_1
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HBR business news

Eleven different businesses were announced as 
winners across 14 categories focusing on areas such 
as excellence in small business, digital technology, 
social enterprise, customer service, innovation, 
entrepreneurship and sustainability.

Four major award winners were also recognised 
for their business expertise, capacity to expand, 
their contribution to the Lake Macquarie Business 
Community and ability to give back to the general 
community. These were Precision Taxation Accounting 
& Management (PTAM) who took out top honours as 
Business of the Year, Ian Jones – Merchant Business 
Brokers was awarded as Business Leader of the year, 
Gunther Neumann – Remondis was awarded as Young 
Business Executive.

Sponsored by Dantia and SafeWork NSW, the 2018 
Lake Macquarie Business Excellence Awards Gala Dinner 
attracted a sell-out crowd of close to 400 business people 
from across the City.

Graeme Cotton, Chief Executive Officer of the Business 
Growth Centre, was extremely pleased with the results;

“Being my first awards, I have been really impressed with 
the quality of the entries, and I feel the judges have done a 
marvellous job in identifying the best of Lake Macquarie’s 
businesses”

The Lake Macquarie Business Excellence Awards are an 
initiative of the Business Growth Centre.  The aim of the 
Awards is to recognise businesses operating within the 
City of Lake Macquarie who provide exemplary products, 
services and so much more.

Leading Lake Macquarie Businesses 
acknowledged at Awards Gala Dinner

The outstanding success of businesses was celebrated at the Lake Macquarie Business 
Excellence Awards Gala Dinner, held at Belmont 16s on Saturday 28 July 2018.

www.ptam.com.au
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AWA R D  W I N N E R S

Customer Service by Whole Business: 
Hunter Eco Plumbing              

Customer Service by an Individual: 
Kelly Eke, Precision Taxation Accounting & Management         

Excellence in Innovation: 
Design Anthology        

Start-Up Superstar: 
A Growing Understanding    

Outstanding Young Entrepreneur: 
Matt Purcell, The Green Room MP

Small Business (-20 FTEs): 
Mama-P Health Foods

Excellence in Digital Technology: 
Precision Taxation Accounting & Management

Excellence in Sustainability: 
Solar Power Australia Pty Ltd 

Contribution to the Region: 
Northern NSW Helicopter Rescue Service

Excellence in Social Enterprise: 
Police & Citizens Youth Clubs NSW - Morisset Club          

Excellence in Work, Health and Safety: 
Charlestown Caring Group

Young Business Executive: 
Gunther Neumann, Remondis  

Business Leader of the Year:
Ian Jones. Merchant Business Brokers

Business of the Year:
 Precision Taxation Accounting & Management

2018 AWA R D  W I N N E R S
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@HBRmag

Safety award for Komatsu
Rutherford-based Komatsu Mining Corp has won the 

icare aware award for June, in recognition of how they are 
continuously improving workplace safety for their 120-plus 
employees and making valuable productivity gains in the 
process.

“Manufacturing is the largest employment sector in the Hunter 
region with over 11,600 employees,” said Jason McLaughlin, 
icare’s General Manager Injury Prevention and Pricing.

“However, the Hunter manufacturing industry has a workers’ 
compensation claims frequency of 54 per 1,000 employees, a 
rate 93% higher than the NSW manufacturing average of 28 per 
1,000 employees.

“It’s great to see a Hunter region employer like Komatsu 
Rutherford encouraging their workers to come up with 
innovative ways to make their working day safer. Komatsu’s 
experience is a great example of how manufacturers can make 
small improvements in safety which lead to big efficiency gains,” 
Mr McLaughlin said.

“By simply looking at things through a safety lens, not only has 
Komatsu Rutherford prevented potential injuries, they’ve also 
saved three hours of time on a task: a valuable efficiency gain 
that will improve productivity well into the future,” he said.

It all started with employees at the Rutherford facility, where 
they conduct service work on mining equipment, approaching 
management with an idea to improve a process that was posing 
a potential safety risk to them. When required to strip back parts 
of machinery and motors on earthmoving equipment, workers 
needed to stand on a temporary safety step and spend four 
hours manually rotating a tension wrench. This was increasing 
the risk of repetitive strain injuries, as well as slips and falls when 
workers stood on the step to complete the task.

To mitigate this risk, employees devised the idea of fitting 
a geared motor to drive the shaft. After consultation with 
Komatsu’s management and an external vendor, they designed 
and built a jig to support the motor, removing manual handling 
and ergonomic hazards involved in the task. They also achieved 
valuable time savings. The process now takes less than one hour, 
rather than three to four hours, improving production efficiency 
by up to 75%.

The Kaizen continuous improvement process is a critical part of 
the Komatsu culture to improve safety and provide outstanding 
service to customers. Komatsu’s Environment, Health and Safety 
(EHS) Manager for Rutherford, Campbell Saunders, explained 
how the ingenious jig has created significant safety and 
production improvements.

“We encourage our people to think outside the box and being 
safety-aware is further evidence of a strong safety culture 
throughout Komatsu,” Mr Saunders said.

Rutherford Site Manager Sean McNamara said: “This is the kind 
of innovation we encourage from our people as we strive for our 
goal of Zero Harm.

“Consultation around safety has now become our norm: 
health and safety is a priority in all the work we do. We actively 
encourage all employees to raise any safety-related ideas, 
innovations or improvements that will reduce or eliminate the 
hazards and risks,” Mr McNamara said.

We support this through our employee recognition awards, 
daily safety pre-start meetings, our hazard identification 
program and safety observation interactions.”

Lockheed Martin Australia providing 
opportunity in the Hunter

As  Williamtown ramps up to welcome Australia’s arriving F-35s, 
Lockheed Martin Australia on 24 July joined Regional Development 
Australia (RDA) Hunter in Newcastle, to present a range of new 
opportunities in the Hunter Region to academia, STEM and 
community organisations.

Representatives from Lockheed Martin Australia and RDA 
Hunter hosted a range of stakeholders, to outline an assortment 
of opportunities which the two organisations will be seeking local 
business and community support.

Speaking at the engagement, Lockheed Martin Australia Chief 
Executive Vince Di Pietro AM CSC, said working with Australian 
partners brings best practice and leading-edge concepts and 
technology to Australia, and provides leading innovation to field 
sovereign defence capabilities.

“The activities of the next couple of days in the Hunter region 
are testimony to the critical contribution of regional Australia to 
our nation’s defence capability, and Lockheed Martin Australia’s 
commitment to both regional Australia and small and medium 
enterprises,” he said. 

“What’s most exciting about Lockheed Martin Australia’s partnership 
with RDA Hunter and its STEM Workforce Initiative, is that the Hunter 
will be home to the most technologically advanced capability 
Australia has ever invested in – the F35.

“Lockheed Martin Australia is investing in a highly skilled workforce 
in the Hunter region and is committed to a community relations 
program that invests in the quality of life of communities where our 
employees live,” he said.

RDA Hunter Chairman John Turner said RDA Hunter is delighted to 
be partnering with Lockheed Martin Australia.

“Our partnership will result in workforce and industry development 
strategies that will maximise the significant economic impact of 
upcoming defence projects in the Hunter,” he said.

“Lockheed Martin Australia’s requirement for additional STEM skilled 
staff means its acutely important for the region to maintain, and 
indeed grow, the pool of people available for these positions.

“We have been working for many years through our STEM 
Workforce Initiatives to upskill the Hunter’s school students in 
preparation for STEM careers in defence industries.

“The new jobs created by the incoming defence projects will 
strengthen the region’s already booming defence sector.

“We’re pleased to have the opportunity to work closely with 
Lockheed Martin Australia to develop new activities that build the 
workforce they need, while providing Hunter students with pathways 
to legitimate long-term career opportunities right here in the region.”

“Today’s event has been an invaluable insight into LMA’s workforce 
development plans and a great opportunity for the company’s 
executive team to meet the key players in the Hunter’s strong defence 
eco-system,” continued Mr Turner.

“We’re very much looking forward to coordinating collaboration 
between Lockheed Martin Australia, the region’s wider defence 
industry, education and government to build a partnership that 
delivers economic growth and workforce outcomes in the Hunter.”

 

 

IMAGES NOT YET ON SERVER

Lockheed Martin Australia Chief Executive Vince Di Pietro AM CSC, with 
Regional Development Chairman John Turner joined stakeholders from 
academia, STEM and community organisations to outline an assortment of 
opportunities for which the two organisations will be seeking local business 
and community support.

https://twitter.com/HBRmag
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Partnership brings affordable housing 
to Wickham

Newcastle City Council and Compass Housing will each 
contribute $3 million towards an affordable housing development 
in the inner-city.

Eight of the 17 one and two-bedroom units on Station Street, 
Wickham will be reserved for key workers, with the remaining 
nine for social housing tenants.

The project will provide homes for workers such as teachers and 
emergency services personnel and will typically see rents capped 
at 30 per cent of household incomes.

"Council’s contribution comes from Building Better Cities funds 
and will be provided once 80% of the project is completed," Lord 
Mayor Nuatali Nelmes said.

"The joint venture will provide homes close to transport and jobs to 
ensure a healthy diversity of inner-city residents as part of Council's 
well-rounded city centre revitalisation efforts,” Cr Nelmes said.

Compass’ Group Managing Director Greg Budworth welcomed 
Council’s support for affordable housing given the chronic 
shortage.

"Compass Housing is using funds leveraged from its existing 
housing assets, some obtained from other State and Federal 
Government housing initiatives such as the Nation Building Economic 
Stimulus Plan, to support this project," Mr Budworth said.

“Thousands of local people are under housing stress; including 
working people struggling to put a roof over their heads. 

“Having appropriate and affordable housing is fundamental 
to success in every part of life so we’re proud to be part of this 
project.”

Over the past decade Compass has delivered more than 400 
new social and affordable housing dwellings. 

This is the latest affordable housing project to be delivered 
using the $12.5 million Council secured via the 1996 Building 
Better Cities program. Council previously funded a development 
in Mayfield, affordable housing in Newcastle and a retirement 
village in Hamilton with BBC money.

Compass was selected to build and manage the units after 
Council undertook a tender last year to partner with a community 
housing provider on the project.

The tender was open to all Tier One Community Housing 
Providers registered under the National Regulatory System for 
Community Housing.

Lake Macquarie Airport expanding
Lake Macquarie Airport, formerly known as Aeropeolican/

Belmont Airport, will have been in the hands of its latest owners 
for four years as of the beginning of June, 2018.  Within that time, 
the owners have established their own businesses on site and 
created an exciting airsports venue which includes:

Skydive the Beach - the largest Skydiving business in Australia, 
which is now listed on the ASX as Experience Co Ltd. ASX EXP.

Matt Hall Racing - a company that offers aerobatic joy flights 
and private charter. MHR is headed up by world No. 1 Red Bull Air 
Race pilot, Matt Hall.

Skyline Aviation Group - helicopter charter, flight training 
and heli lift services. Skyline also operate and offer training for 
high end commercial drones which are used for Lidar surveying, 
photography and sensitive weed spraying.

Airborne Australia - manufacturer of certified Light Sport 
Aircraft for the world market and importers of the Magni Range 
of Gyrocopters. Airborne Flight Training also offer training to 
instructor level in microlights, gyrocopters with plans for fixed-
wing in the near future. 

Two years ago, the airport was renamed Lake Macquarie 
Airport and an arrangement was made with the Westpac Rescue 
Helicopter Service and NSW Ambulance to establish their 
aeromedical services at the site. Now up and running along 
with Northern Region bases Lismore and Tamworth, the service 
provides a 24/7 world class aeromedical service for the whole of 
Northern NSW utilising state of the art AW139 helicopters.        

The owner consortium have since submitted Development 
Applications (DAs) to Lake Macquarie Council, which have now 
been approved. The DAs consist of four buildings adjacent to 
the Pacific Highway, three of which are hangers with office space 
and pilot’s briefing rooms. The fourth building opposite the main 
entrance will house a terminal and a two-storey café restaurant.

There are also two hangers on the opposite side of the 
hardstand area, which will house aircraft and accompanying 
office and service space.

The consortium were mindful of the impact of the buildings 
from an aesthetic standpoint and appointed an architect to draw 
up the plans.

The buildings have been designed to accommodate future 
growth for all businesses at the Airport to  continue to provide 
much needed services to the aviation industry as well as 
increased tourism and employment to the area. Whilst Lake 
Macquarie Airport has limited land available, there is still room for 
further expansion, including the potential for a regular passenger 
service to be re-established. 



We’re an active member of the Newcastle 
and Hunter region.

Port Waratah seeks to understand the expectations of 
those in our surrounding communities and we work hard 
to continuously improve our operational, environmental 
and social performance. To help this process, we invite 
members of the community to give feedback in our 
community survey.

We have partnered with CSIRO to facilitate the  
survey, through their ‘Local Voices’ project.  
Visit pwcs.com.au/survey for more information.  
We look forward to your contribution.

Valuing our community and responding to 
opportunities and concerns – It’s Who We Are.

Building genuine relationships 
with our community

pwcs.com.au (02) 4907 2280 (24-hr Community Enquiries Line) 

https://pwcs.com.au/
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Newcastle architecture studio wins two 
prestigious awards

SHAC, the Newcastle architecture design studio based in Islington, 
has won the Prestigious Blacket Prize and the NSW Education Award 
at this years’ NSW Institute of Architecture Awards 2018 for the Stage 
One of St Patrick’s Catholic Primary School, Lochinvar, NSW.  

The School was a grateful recipient of financial support from the 
NSW Government, provided under the NSW Government’s Building 
Grants Assistance Scheme and distributed by the Catholic Block 
Grant Authority. This grant was complemented by a contribution 
from the Diocesan Schools Building Fund (to which Diocesan families 
contribute). Parliamentary Secretary for Planning, the Central Coast 
and the Hunter, Mr Scot Macdonald MLC was in attendance at the 
awards ceremony.

The Blacket Prize, established in 1964, is awarded to a project 
situated in country NSW that promotes design excellence in a regional 
context. This prize was named for the 19 century Australian architect 
Edmund Thomas Blacket, best known for his designs for the University 
of Sydney and St.Andrew's Cathedral, Sydney. The Blacket Prize was 
introduced by the NSW AIA Chapter to recognise buildings erected 
in country NSW. Despite the award’s focus on regional architecture 
the Blacket Prize has been predominantly awarded to Sydney-based 
practices and there have only been six winning projects designed by 
architects based outside of Sydney.

It is therefore significant that SHAC, with 26 staff (over 20 of whom 
are Graduates of Newcastle University), is the 7th prize recipient 
from outside of Sydney, and that it has been presented this Prize in 
recognition of their contribution to Architecture of the Hunter.

Managing Director Justin Hamilton said “Working in education 
is a privilege. Schools are rapidly changing in response to the 
individual needs of learners with support from teachers, mentors and 
community. Schools are opening up to once again become centres 
for society and our architecture needs to be agile, aspirational and 
welcoming as well as being genuinely unique for each community.”

SHAC worked closely with the St Patrick’s school community 
to create an administration building and classroom clusters that 
provide open, flexible teaching spaces tailored to the needs of their 
occupants. The classrooms facilitate the increased use of technology 
and co-teaching strategies by allowing all three classes across a grade 
to work together in an open, acoustically controlled setting, while the 
administration building promotes formal and informal collaboration.

Director Christopher Vlatko said “Working with the school Principal, 
Jacqui Wilkinson and her team to achieve this purposeful place was a 
real pleasure.”

New workshops to help tourism 
businesses

A new program of workshops has been announced by 
Destination NSW to help tourism businesses advance their 
product offering.

The NSW First Program is a Destination NSW initiative that 
assists NSW tourism businesses to develop, promote and sell their 
tourism products. The program includes face to face workshops 
around NSW, as well as on-demand webcasts to cater to busy 
round-the-clock tourism businesses across NSW.

On top of the calendar of workshops and webcasts, resources 
and guides will be made available under the NSW First Program 
for the NSW tourism industry.

New workshops for the 2018-19 NSW First Program are now 
open for registrations, with on-demand webcasts to be added 
throughout the year.

      
    J E N N I O N

TAFE students recognised for outstanding 
commitment

Twenty-one students have been recognised for their 
determination and dedication to their studies at the Hunter TAFE 
Foundation Encouragement Awards.

The awards provide much-needed financial support to 
hardworking Hunter and Central Coast TAFE NSW students by 
assisting them to continue their educational development. Many 
of these students have overcome difficulties in their lives, from 
personal challenges to financial hardship.

More than $20,000 in awards and scholarships was presented 
at a special function held at TAFE NSW Kurri Kurri in categories 
including vocational area prizes through to Indigenous 
Encouragement Awards and Education Support Scholarships. 
The Hunter TAFE Foundation is unique to TAFE NSW and since its 
inception in 2000, has presented more than $1 million dollars in 
awards, scholarships, grants and prizes.

Director of the Hunter TAFE Foundation, John Fitzgerald, said 
that the support provided to students was made possible by 
donations made by generous individuals and organisations in the 
local community.

“For many of the recipients, these awards are a critical factor 
in them completing their studies and for many others the 
prize symbolises a challenge that has been overcome,” Mr 
Fitzgerald said.

Students who received awards include people who are 
pursuing a career change, those who have overcome adversity 
and many who have shown great strength of will, determination 
and commitment to learning and gaining qualifications in their 
chosen career paths.

“The Foundation provides an important piece of 
infrastructure for students who are studying with TAFE 
NSW in our area and is well supported by organisations and 
individuals who value the role of quality vocational education 
and training,” Mr Fitzgerald said.

Carrington resident Jed Davis received one of Encouragement 
Award. He is studying a Certificate IV in Business at TAFE 
NSW Newcastle. He hopes to also complete a Certificate IV in 
Accounting.

Jed said the award will assist him in furthering his studies by 
allowing him to purchase valuable educational tools such as a 
personal laptop.

“Completing current studies will allow me to move on to a 
Certificate IV in Accounting that I hope will me move toward my 
dream of owning a rural medical practice in the years to come,” 
Jed said.

Hunter TAFE Foundation is a not-for-profit organisation working 
with Hunter business, education and community leaders. It is 
committed to supporting education and training by providing 
financial support to TAFE NSW students studying in the Hunter 
and Central Coast regions who are experiencing either personal 
or financial hardship.
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1.  In a few words tell us about your current role.
As Executive Director for the Housing Industry Association’s Hunter 

Region I am responsible for the activities of the HIA in the Hunter & 
Central Coast.

My main responsibilities are to ensure that HIA members have access to 
a range of business services and support so they can successfully manage 
the complexities of residential building. Our membership program 
supports residential builders, trade contractors, developers, design 
professionals, kitchen and bathroom specialists, manufacturers and 
suppliers in the residential construction sector.

On a policy level I also represent the interests of the housing sector by 
identifying and presenting the industry’s concerns and aspirations to 
government at all levels. This ensures continued growth of the residential 
construction sector, which benefits all locally.

2.  How have you reached this point in your professional life? 
Born and bred in Melbourne, I commenced my career in the 

environmental management sector after completed an environmental 
policy degree in the mid 1990’s.  Following this I spent almost 4 years in 
policy and retail roles overseas before returning home to another role 
with Parks Victoria. This time I commenced a role in the national parks 
branch where I assisted the development of state wide environment 
policies, strategies, and reports. 

In 2005 I joined HIA on a short term contract role in our Melbourne office. 
This role involved assisting HIA members engage with our sustainability 
program, HIA GreenSmart. Since then I have completed a Masters in Planning 
and held numerous policy and commercial roles at HIA. I have had the 
pleasure of operating from HIA’s Mayfield West office since 2009. 

3.  When you’re not at work, where can we find you?
Having three boys under the age of the six means the chance to unwind 

has to be carefully considered, planned well in advanced or simply 
grabbed when the opportunity arises. This means you can often find me 
at local soccer fields, swimming pools and any park with a playground.

When I can I also enjoy getting out on my mountain bike, enjoying our 
open spaces, and relishing our burgeoning café lifestyle.

4.  Where do you find inspiration?
Professionally what motivates me is when I am able to help or observe 

HIA members succeed.   However success is measured, whether that is 
to simply run a prosperous and compliant business, to grow and expand 
or be recognised through innovation or the quality of their construction.  
There is absolutely nothing more motivating than making a difference to 
a person’s day and watching their business thrive.  

5.   What advice would you give to someone just starting out in your 
field? 

As a generalist my first piece of advice would be to recognise that there 
is usually not one single way to reach your goals. However regardless of 
the situation, the desire to continually develop knowledge and skills is 
always the most important thing. 

Secondly, if you can’t get a foothold into the sector you should consider 
volunteering.  It was volunteering and the contacts this developed that 
fast tracked my career to both paid employment and skills development.

6.  What’s something most people don’t know about you?
I'm always happiest in the mountains. No matter where I have travelled 

in Australia or overseas my greatest memories have always been in the 
mountains.  My first overseas trip was to Mount Everest Base Camp and it 
was a truly rewarding challenge to take on. It gave me the travel bug that 
led to travel and work in other mountain locations including the Canadian 
Rockies and the United Kingdom.

7.  How would you like to see the Hunter evolve over the next decade?
In recent years I have seen inner Newcastle develop and grow into 

a vibrant city that can compete with any of the offerings our capital cities 
provide. It is now a location where people of all ages can live, work or be 
entertained and this will only improve as we continue to renew the inner city.

It’s important to remember that this is not the only location that 
governments and industry are focused upon.  A mix of new development 
in both greenfield release areas and urban renewal infill across the Lower 
Hunter, along with a diversification of sectors will continue to be pursued 
over the next 20 years. This will maintain our significance to the NSW and 
national economies and meet the needs of our growing population.

8.  What’s your favourite Hunter restaurant/café/bar? 
If I had to choose it would be The Grain Store, a place where knowledge 

and passion combines food and beer – Perfection! 

9.  Are you reading anything at the moment? 
Revisiting the adventures with Rupert Bear with my six year old is my 

current nightly read. 

10.  Do you have a favourite sport or team? 
Being a Melbourne boy I religiously follow an AFL team, in my case 

Collingwood.  But any opportunity to watch the tennis during a Grand 
Slam or the Tour de France is also a favourite activity. 

11.  What’s the best line from a film you’ve ever heard? 
"What have the Romans ever done for us?" John Cleese's attack on 

Roman rule before listing a string of benefits including sanitation, roads 
and public order in The Life of Brian always makes me laugh.

      
    J E N N I O NCraig
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HBR new appointments

SWS LAYWERS
Erin Brown, SWS Lawyers, has been 
promoted to Special Counsel, Estate 
Planning and Private Clients. Erin brings 
over ten years’ experience advising on 
corporate and commercial law issues 
to her estate planning and private 
client practice. Erin has acted for large 
corporations in complex cross-border 
transactions, private equity and joint 
venture arrangements and regularly 
acts for the firm’s private clients 
providing advice on estate planning, 
structuring and business succession.

THE BRAND POOL
The Brand Pool has named Georgina 
Hannekum as the new Head of Digital. 
Georgina will spearhead The Brand 
Pools’ growth and evolution in digital. 
She will bring her extensive experience 
managing and executing digital 
strategy and content creation for a 
range of local and international brands 
including Virgin Australia, Greater Bank 
and Myer. Georgina has over 15 years’ 
experience in digital and most recently 
held leadership roles within local and 
national business. 

The Australian Research Council 
(ARC) has announced University 
of Newcastle Senior Deputy 
Vice-Chancellor (Research and 
Innovation), Professor Kevin Hall 
has been appointed a member 
of its Advisory Council. Professor 
Hall, who joined the University of 
Newcastle in 2014. An accomplished 
civil engineer, Professor Hall has 
a distinguished academic career 
holding senior academic leadership 
roles in universities in Australia and 
Canada.

ARC ADVISORY COUNCILMACQUARIE BANK
Macquarie Bank has welcomed 
Conor Tierney to their Newcastle 
team. Conor joins the team as Senior 
Business Development Manager and 
brings a wealth of credit lending 
knowledge to the team having 
worked with Macquarie in Sydney for 
more than 10 years. Conor hails from 
Sydney originally but has quickly 
become acquainted to Newcastle’s 
beautiful beaches, café culture and 
relaxed lifestyle with his wife Laura 
and young family.

LEAH JAY
Property management agency, 
Leah Jay, has appointed Operations 
Manager, Cassandra Lantry, to the 
role of Director. Cassandra joined the 
company in 2005 as a commercial 
property assistant, progressing 
through a variety of roles and 
promotions over the last 13 years. 
Her expertise and experience spans 
across the entire business, including 
residential and commercial property, 
office and project management, team 
development and leadership, and 
business operations.

@HBRmag

Attention Business Owners:
Are you missing out on more profit and time?

“Clear, precise & easy!  Feel motivated 
to now put this into practice.”  
                     Jonathon Wilson, Slattery Auctions

The First Friday Club is a short, sharp monthly burst of 
information, inspiration and motivation all about how 
to run your business more effectively.

“Short, sharp & to the point 
with plenty to take away”
     

Book Now at: firstfridayclub.com.au
Supported by:

 Anthony Furniss, EJE Architecture

http://www.momentumbiz.com.au/first-friday-club/
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                           The University of Newcastle
                           www.newcastle.edu.au

We thank the following organisations for 
sponsoring #HunterInnovate and supporting 
innovation in our region.

AUGUST 2018 EDITION

Hunter Water
www.hunterwater.com.au

Ampcontrol
www.ampcontrol.com.au

 #HunterInnovate

It can be lonely on the innovation front; after all, to innovate is 
to go where none have gone before. Newcastle’s Eighteen04 
is committed to breaking technological frontiers that determine 
how cities function, and on this mission, forming collaborative 
knowledge and experience sharing partnerships with like-
minded organisations is vital.

In June, 2018, Dr. Gunilla Burrowes, Chair of Newcastle’s 
incubator and co-working space Eighteen04, travelled 15,156 
km to Otaniemi, a city 40 minutes west of Helsinki, Finland. 
There, Gunilla met with Sanna Öörni and Antti Ruuska, co-
creation managers of Smart Industry and Energy Systems from 
VTT Technical Research Centre of Finland. It soon became 
apparent that the striking similarities between Newcastle and 
Otaniemi would provide strong grounds for an innovation 
partnership.  

 Twin Cities
VTT’s home, Otaniemi, has much in common with 

Eighteen04’s home, Newcastle.
Gunilla comments, “Both Newcastle and Otaniemi have a 

similar size population and both are close to their respective 
capitals (Sydney and Helsinki).”

What’s more, both are involved with innovating the smart city 
revolution. Like Newcastle’s Smart Moves project, Otaniemi 
has a Smart Otaniemi project, which aims to develop a Smart 
Energy Innovation Platform and Ecosystem. The platform and 
ecosystem includes the use of data from a 5G network and 
IoT platform, to, for example, improve the energy efficiency 
of buildings, create more flexible electricity markets, and add 
electric vehicle charging points.

Excitingly, Otaniemi’s Smart Otaniemi project is at a similar 
stage of development as Newcastle City Council’s Smart 
Moves project.

 Twin Innovators
Both Eighteen04 and VTT are leading enablers in their smart 

city environments. In Otaniemi, VTT is contributing the crucial 
experimental piloting environment - the ambitious 6 x 6 x 6 
pilot program aims to release 6 new pilot projects, every 6 
months, for 6 years. While in Newcastle, Eighteen04 is running 
the Start-up Engagement Project of Smart Moves to evaluate 
the best ways to unearth new technologies and support their 
implementation in the Smart City platform which is being rolled 
out now by the Newcastle City Council.

The Future
Otaniemi and Newcastle hope to draw on each other for 

continued exchange of ideas and technologies.
“Right now, we are seeking a way to roll out technologies 

in the Smart Moves project,” says Gunilla. “We are looking 
forward to hearing from VTT about how their 6 x 6 x 6 strategy 
goes, as a possible model to copy. We also plan to keep each 
other informed about the successes and difficulties of the 
technology we implement.”

With a range of future possibilities, it is an exciting new 
collaboration. After all, it can get lonely on the innovation front.

EIGHTEEN04 FINDS A PARTNER IN 
LIKE-MINDED CONNECTION

 

Gunilla Finland VTT June18

NEW  
SPACES  
IGNITE IDEAS

Ready to take  
your startup to the next  
level? The Integrated Innovation 
Network (I2N) offers two modern 
University co-working spaces at 
Hunter St and Williamtown for 
entrepreneurs, inventors  
and researchers. 

Connect, network,  
collaborate and innovate.

NEWCASTLE.EDU.AU/COWORKING

newcastle/edu.au/coworking
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Christina Gerakiteys is the Founder of 
UtopiaX. She is an ideation, innovation 
and creativity catalyst, writes innovation 
programs and facilitates workshops in 
Design Thinking and Passion and Purpose.

We have assisted more than 200 
business customers to identify water 
savings in excess of 1.2 billion litres, 
through initiatives including installing 
efficient fixtures, finding hidden  
leaks, and providing alternate  
water solutions.

Let us help you love water. Find out 
more at hunterwater.com/lovewater

 #HunterInnovate

CHANGE HERALDS IN THE NEW!
Christina Gerakiteys
UtopiaX

Definition: Change
verb -  To make or become different.
noun - An act or process through which something becomes 
different.

We aren’t as averse to change as numerous articles lead us 
to believe. Without change, innovation is an illusion.

Our history is one constant evolution, one long series of 
changes. It might take a little time for us to adjust but adjust we 
do and what was once ‘new’ becomes the ‘new normal’.

Everett Rogers developed the Diffusion of Innovation 
Adoption Curve, where human behaviours were divided into 
the categories of Early Adopters, Early Majority, Late Majority 
and Laggards. Once the ‘new’ is adopted by the Adopters 
and the Majority, it becomes ‘normal’. The Laggards will always 
be a few steps behind.

Have you heard that change is happening at a faster rate 
than ever before?

That’s because humans are driving the change. We are the 
agents of change, constantly on the lookout for the ‘next best 
thing’. And because we are constantly on the lookout for it, there 
are those who are savvy enough to keep providing it to us. 

Heard about exponential change? The term exponential first 
entered the innovation conversation to describe technological 
advances. In 1965, Gordon Moore observed that the number of 
transistors per square inch on integrated circuits doubled every 
year. They were said to be increasing exponentially.

Now everything is exponential!
Just think about how quickly you adapt to and at times even 

crave the latest phone/tablet/laptop/computer. Consider the 
updated model of the car you currently drive? Want one? 
How long did it take you to download the Uber app? Ever used 
online shopping? Watched Netflix? Spoken to Alexa or Siri?

Where do fear and change actually intersect? It’s not lifestyle 
driven (note all of above), but rather when we are threatened. 
And we are nowhere more threatened than in job security. 
Which we equate to lifestyle security. And status.

If we redefine the problem we could presume that it is not 
change we fear but rather the loss of security. We fear losing 
our sense of belonging and our avenue for contribution. We 
fear that we are irrelevant and useless. Change is surrounded 
by the unknown, where ‘insecurity’ thrives.

There is much discussion surrounding Artificial Intelligence 
and how an ever-increasing number of jobs will continue to be 
made redundant. Bartenders are the latest to be disrupted. The 
Nino Robotic Bartender runs a bionic bar. The robot can create 
nearly any drink you can concoct. And of course, there’s an 
app that goes with that so you can pre-order, prepay and pre-
concoct! The increasing number of apps are becoming very 
much like an ‘upsize me’ order.

We fail to acknowledge that we are the creators of AI. Many 
articles and speakers refer to them as an individualised entity.

We fail also to acknowledge how many jobs are created 
because of AI.

As we progress to a reality of driverless vehicles and 
automation, there will certainly be a loss of the mundane, 
auto-pilot jobs. These are the jobs ideal for an AI ‘takeover’. Yet 
we need to acknowledge that there will simultaneously be an 
increase in the number of computer/coding/engineering jobs 
that will be created.

Inevitable change is reflected in the skills required to ensure 
we remain relevant.  What needs to change is our expectation 
of remaining in the same job for an indefinite period, where the 
skills required remain constant. What needs to change is our 
relationship to the concept of life-long learning.

And isn’t that what we have been doing since time began?

For further information contact Christina on 0425 236 156, 
email christina@utopiax.global or visit www.utopiax.global

 

hunterwater.com/lovewater
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Find out how ResTech can enable your ideas

Your Hunter based Registered 
Research Agency helping 

#HunterInnovate come to life

Providing solutions in electrical and 
electronic engineering

restech.net.au

INNOVATION GAME CHANGERS

 #HunterInnovate

With a push towards innovation continuing to fuel projects 
across the Hunter, one local research agency is pushing the 
boundaries on the conventional approach to traditional R&D.

Established with the ability to bridge the gap between 
academia and the commercial imperatives of heavy industry 
and big business, ResTech pride themselves on being able to 
address specific industry based issues; from hazardous areas in 
underground mines to high temperatures in outback Australia, 
enabling innovative R&D solutions to help solve some of the 
industry’s most challenging problems.

In 2013, ResTech were joint winners of the National Engineers 
Australia Innovation Award for the management of Variable 
Speed Drive (VSD) earth leakage currents in fault limited networks, 
culminating in over seven years of research including analysing 
phenomena, developing simulations, conducting underground 
research, educating the industry and developing a protection 
regime to monitor VSDs while protecting plant and personnel.

Clint Bruin, ResTech Principal said “One can often solve 
the problem in the lab, certainly by utilising an academic 
theory but then the real world often gets in the road with 
environmental constraints.”

“What sets us apart as a Registered Research Agency is the 
ability to partner with Academics, who tend to look at large 
intractable problems within the environment, they’re able to 
then collaborate with our team of specialised R&D Engineers 
to come up innovative solutions that fit within a fairly strict 
commercial constraint,” he said.

In 2016, ResTech received $174,000 in research funding from 
the Australian Coal Industry’s Research Program (ACARP) 
to undertake research into electrical protection schemes 
and conducted a broad evaluation about the adequacy of 
past and present systems and approaches, with the aim to 
develop and justify new approaches for electrical protection. 
Off the back of this initial research, ResTech were successful 
in a second round of funding in 2017 of $129,000, to begin 
investigations into adaptive protection schemes with the aim to 
provide a proof of concept to demonstrate and quantify the 
advantages over current practices.

ResTech’s Senior R&D Engineer, Dr Peter Stepien recently 
presented research findings to develop electronically safe 
VSDs at the Mine Electrical Safety Conference in Brisbane. This 
ACARP funded research is in collaboration with the University 
of Newcastle, which looked into modelling and investigative 
techniques that led to the development of an innovative 
hybrid system to minimise the adverse effects that are 
generated by VSDs, focussing on alternative topologies and 
control of switching devices.

ResTech are based at the University of Newcastle’s Callaghan 
campus and have a wide range of research capabilites to help 
enable innovative ideas across a diverse range of industry sectors.

Throat Scope CEO Jennifer Holland won Pitch Tank 2018 in 
Las Vegas, $100,000 prize from Amazon plus recognition and 
mentoring from Steve Forbes, Bernt Ullmann, Kerry Gordy lll, 
John Mackay and Kevin Harrington.

Australian company Throat Scope lead by female founder 
and CEO Jennifer Holland went up against 700 companies 
to take out the top prize and receive recognition from Steve 
Forbes, Bernt Ullmann, Kevin Harrington, John Mackay and 
Kerry Gordy lll.

There were two rounds where the top 23 companies 
competed against each other for the top 5 positions. Each 
company had 5 minutes to pitch their business and investment 
opportunity, then the top five would compete on stage in front 
of 2800 people and five great American judges.

The judges in the final round included Steve Forbes CEO and 
Chief Editor of Forbes, Bernt Ullmann ‘Billion Dollar Branding 
Man’, Kevin Harrington Original Shark from Shark Tank US, John 
Mackay founder of Whole Foods and Kerry Gordy lll son of the 
inventor of Motown.

Throat Scope was awarded the top prize by the judges 
walking away with $100,000 from Amazon and one on one 
mentoring from the judges.

Steve Forbes was very excited about Jennifer’s presentation 
and the Throat Scope company, he said “wow you are on to 
something you have demonstrated clearly you can get these 
things done no matter the market, yes well I’m ready, I’m be 
scotched”

 

AUSSIE START UP WINS USA PITCH 
TANK 2018

restech.net.au
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Each month we will focus on some of the issues 
faced by entrepreneurs. This month’s focus is 
on entrepreneurial burnout. Jordan Jensen is a 
co-founder of BU Coaching and an Emotional 
Intelligence coach and trainer. BU Coaching 
is focused on assisting clients to discover their 
purpose and values.

 

 

ENTREPRENEURS

 #HunterInnovate

THE INTERNAL ENTREPRENEUR
Last year, barely 6 months into co-running BU Coaching, I 

completely burned myself out. 
I was unproductive and apathetic when I wasn’t working. I 

stopped being the energetic, excited, passionate person I used 
to being. 

How did I get into that space? How do many business 
owners? We feel we a need to give ourselves to our businesses, 
feed them with our time, energy and money. We constantly 
make sacrifices to keep the business growing, or at least going.

I started viewing my business as the leech in my life, rather 
than as an expression of my passion.

I was lucky. It only took two months of being away from 
the business, travelling overseas, to realise this is what was 
happening.

Entrepreneurship is about finding the most efficient and holistic 
way of solving a core problem or satisfying a core desire.

In January I had an epiphany. I hadn’t been very 
entrepreneurial with myself. I knew what difference I wanted to 
make in the world but I hadn’t thought about me.

I’d made the mistake of taking care of everyone else and 
satisfying everyone else’s needs and forgot about my own. 
And that’s not a sustainable way to live or to run a business. Not 
without a good dash of resentment melting into the pot.

What did I want? Thinking back, what drove me to 
entrepreneurship wasn’t financial freedom, or the hyped-up 
glory of being an entrepreneur. My drive came from the desire 
to impact the lives of others. It was also about growing me.

Entrepreneurs have to be leaders. To be a leader you have to 
believe in your business, and yourself.

I'm very reserved and sceptical. It takes a lot for me to trust 
so to get to that ‘trust’ point with the business was amazing. 
Entrepreneurs need to live and breathe the message of their 
company and be committed to the values and mission.

Finally, here are three recommendations for aspiring 
entrepreneurs:

Find something you really want to change in the world and 
build a business around it. If the idea equally excites and 
terrifies you, it’s a green light.

Make mistakes and learn to love them.
Find a business partner who you genuinely like as a person 

and who has a similar vision to you. It also helps if they have 
completely different strengths to you.

The City of Lake Macquarie will break new ground by 
creating a vast Smart City network covering an area 
equivalent in size to 23 Sydney local government areas.

The Minister for Urban Infrastructure and Cities, Paul 
Fletcher, officially launched the roll-out of the carrier-grade 
Long Range Wide Area Network (LoRaWAN) for the Internet 
of Things (IoT).

Peter Francis, CEO of Dantia, the economic development 
company of Lake Macquarie, said the major infrastructure 
commitment is a game-changer for the region. “This 
network is being installed to support citywide initiatives that 
will enable business and enterprise to drive their own IoT 
projects and enterprises,” Mr Francis said.

“The scale of the Lake Macquarie City infrastructure 
is unprecedented. It will make Lake Macquarie the first 
Australian city to provide 100% commercial-grade IoT 
network coverage to all populated areas across the LGA, 
some 650 square kilometres.”

“The investment in this infrastructure will create significant 
opportunities across Lake Macquarie City for start-ups, 
small and large businesses and open pathways for Lake 
Macquarie Council to build new technology and innovate,” 
Mr Francis added.

Start-ups will have free access to connect to the network 
and businesses and corporates can receive a 15% discount 
if they establish operations in Lake Macquarie City.

Partnerships have already been established with major 
corporations including the University of Technology Sydney, 
Slingshot, Ampcontrol, ResTech and Hunter Water as well as 
start-ups like Marine Connect, Liftango and BinShare, all of 
which are ready to utilise the Lake Macquarie network.

The IoT network is commercially funded for a 20-year 
contract period, delivered via a partnership between 
Dantia, Lake Macquarie City Council and leading IoT 
provider The National Narrowband Network Co (NNNCo).
“With this sustainable, long-term approach to infrastructure 
delivery and the significant incentives for start-ups 
and businesses, we see Lake Macquarie becoming a 
major digital and innovation hub that will attract new 
organisations and jobs to the area,” Mr Francis said.

Minister Fletcher said IoT presents opportunities to improve 
productivity, liveability and service delivery, with benefits 
across many sectors including manufacturing, farming, 
retail, transport and health.

“IoT is estimated to have the potential to add up to $120 
billion annually to the Australian economy by 2025 and Lake 
Macquarie is now positioned to be at the forefront of IoT 
network and infrastructure delivery,” Mr Fletcher said.

NNNCo has been chosen to install and operate the 
network based on its proven ability to deploy low-cost, 
low-power, carrier-grade connectivity and end-to-end IoT 
solutions such as water metering and street lighting.

 

 

LAKE MACQUARIE LEADS DIGITAL 
TRANSFORMATION

Rob Zagarella, NNNCo Founder & CEO; Peter Francis, Dantia CEO; Cr Kay Fraser, 
Mayor of Lake Macquarie, Hon. Paul Fletcher MP, Federal Minister for Urban 
Infrastructure and Cities; David Spence, NNNCo Founder and Chairman
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Cessnock Central

2 North Avenue, Cessnock 2325
    02 4323 7606       www.vcmanagement.com.au

MAD MEX FRANCHISEE 
OPPORTUNITY

APPROVED CANTINA MODEL

False, real or filtered news

Steve Dick
Raine & Horne Commercial

   It’s so easy to get wrapped up in your little part of this big world.
I don’t know whether I’m like everyone else or different? Many 

would say the latter, yet it seems we are becoming insular and 
living our versions of “Ground Hog Day.”

However, looking at the bigger picture, the world seems 
unconcerned with our little spheres. Alternatively, if you’re like 
me, many can’t be bothered trying to keep pace, with a feed 
from here and tweet from there. Alternatively, worse, the latest 
doorstop grabs from a politician or sports star. We are all being 
fed increasingly smaller bites through the filter of our choosing. 
Moreover, if the content doesn’t grab you in the first five seconds, 
you swipe onto the next.  So, given this, I have already lost you!

Is the horse driving the cart?
I wonder, are we, as individuals, or as broader communities 

driven by the condensed news feeds, the twitter posts, and door 
stop grabs? Alternately, are we training the politicians, sports 
stars, and the social media bloggers, to communicate via these 
little bites of information? The extension of our fast-paced, 24x7 
media cycle, is that we now have political leaders who believe 
they have a licence to create policy on a whim. A policy that 
will be palatable for the audience they are trying to placate or 
influence in that small bite in time.

I understand that I'm addressing significant social issues. 
However, I’m sure we are all happier (not) on the diet of short 
feeds rather than getting our minds around the world’s US$165 
trillion in official debt. According to Dr John Hewson, its ten lost 
years since the globe pledged to clean up debt and green the 
planet. In 2018, nothing has changed, in fact, it has become far 
worse. Who’s worried about Italy and it’s potential to bring down 
Europe? Who’s apprehensive about China’s false economic data or 
its slow takeover of the Pacific? When we wake up to the news, we 
want it filtered and adjusted to our likes and habits – it’s only fake 
news when we don’t like it.

Insurance sting
I recently read some information that was not a tweet or a quick 

bite, but it did sting.

What was it? It was my insurance tax invoice, which included a 
17.28% portion of the premium for an Emergency Service Level 
(ESL) imposed by the NSW Government. To my way of thinking, 
the state government is already taking out GST as well as stamp 
duty. It’s a case of, a tax upon tax, upon tax – which adds a 
whopping 41% tax to our property insurance premiums. Now 
that’s a sting?

Newcastle real estate in review
Now we’re past the midway point for 2018, Newcastle’s 

commercial property leasing market is proving a little softer than 
expected. To illustrate, I inspected a property for a client in the 
third week of July and discovered some interesting facts. The 
property in question is 295 square metres of office space with no 
parking. Alas, there are 45 similar properties to lease, with just 13 
in this category leasing in the last 12 months.

Commercial property sales, whether vacant or as an investment, 
are powering along. The only obstacle for the commercial market 
remains the banks’ continuously shifting lending requirements to 
satisfy the Banking Royal Commissioner.

On the industrial property front, leasing is performing well with 
space still being absorbed in line with the increased capacity of 
the coal market to spend on maintenance, upgrades and goods 
and services.

Industrial sales are also aligned with those of the commercial 
market, regardless of whether they are leased or vacant. The 
smaller sheds continue to sell to SMSFs, with the tradespeople 
involved in the building industry, also active buyers. We’ll have to 
wait and see if the banks curtail this activity with more lending 
revisions.

  For further information contact Steve Dick on 0425 302 771, 
email steve@rhplus.com.au or visit www.rhplus.com.au

Steven Dick has had a varied 
background with experiences 
in geotechnical engineering to 
hospitality and catering. He also 
represented at NBL Level Basketball. 
His expertise, experience and 
analytical skills have seen him 
involved with a number of companies 
at board level. He has also attained 
the highest level of recognition in 
the LJ Hooker and Raine & Horne 
Commercial Organisations.
 

www.vcmanagement.com.au
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Solid construction pipeline to lift costs 
and test capacity

Australia's leading construction companies are forecasting 
a continued solid uplift in major non-residential project 
work over the course of 2018 and 2019, according to the 
latest Australian Industry Group/Australian Constructors 
Association Construction Outlook survey released in July.

After recovering by 5.2% in 2017 (current prices), the 
total value of non-residential construction work is forecast 
to rise by 9.3% in 2018, followed by a further lift of 8.0% 
in 2019. Growth will be led by a strong pipeline of non-
mining infrastructure work in line with the significant 
growth impetus from public sector spending on transport 
infrastructure projects. The actual value of this growth, 
however, is likely to be tempered by rising cost pressures – 
particularly escalating energy input costs and supplier price 
hikes related to the relative strength in commodity prices.  

Australian Industry Group Chief Executive, Innes Willox, 
said: "Australia's major constructors are building on the 
increase in activity seen over the past eighteen months 
with further gains expected for the rest of this year and 
into 2019. With the wind-down in mining and energy-
related engineering work all but complete, new activity 
– particularly in road and rail transport projects, other 
civil works, apartment building, telecommunications and 
commercial construction – is not just filling the void; it is 
underwriting aggregate growth in the activity of the major 
construction companies and in the size of their workforces.

“While the composition of activity is set for further 
changes heading into 2019 – most notably with a 
significant fall in multi-level apartment building – overall 
growth in both business activity and the construction 
workforce is set to continue. With conditions buoyant, there are 
clear signs of emerging supply constraints, input price rises and 
wage pressures and increasing reports from constructors about 
their difficulties finding skilled staff.

 

 

Paul Gidley
Shaw Gidley

After several failed attempts to prevent illegal ‘phoenixing’ 
regarding GST in the property development industry, the ATO 
has settled on a broad-brush legislative solution that will affect 
all suppliers and purchasers of new residential property and, to a 
lesser extent, existing residential property.

Phoenixing’ (registering a new company to take over the failed 
or insolvent business of a predecessor) remains a legitimate form 
of business rescue. It becomes fraudulent when it is carried out to 
intentionally avoid paying creditors by stripping the old company 
of assets leaving it insolvent.

The July 1st changes address the fraudulent ‘phoenixing’ of GST 
liabilities. This occurred where GST was paid to the supplier of 
new residential premises or land on settlement then the supplier’s 
business was liquidated before the GST was declared to the ATO.

In the five years to 2017, fraudulent ‘phoenixing’ cost the public 
purse $ 1.8 billion in GST. Reports to the 2015 Senate Inquiry 
“Insolvency in the Australian construction industry”, described 
how ‘phoenixing’ developers, who tender ‘net of tax’ with full 
intention of avoiding tax liabilities, unfairly disadvantage and 
outcompete compliant operators.

To curb the illegal practice, new legislation will be applied from 
July 1 making purchasers responsible for remittance of GST to the 
ATO. The changes apply to supply of new residential premises 
(premises not previously sold as residential premises) and 
potential residential land (land zoned for mixed or residential use 
but does not currently contain residential buildings).

The measures do not apply to commercial residential premises such 
as hotels and motels, new residential premises created by substantial 
renovations, potential residential land that contains a commercial 
building currently in use for a commercial purpose, or taxable supplies 
of potential residential land between GST registered entities where 
the property is acquired for creditable purposes.

Suppliers of all residential property will be liable for the GST 
and are required to notify the purchaser if GST applies to the 
transaction. Where GST does not apply, only a simple notice to 
the purchaser is required. If GST does apply, notification to the 
purchaser will need to be more comprehensive and penalties 
apply for failure to provide correct information.

The purchaser is obliged to remit the GST to the ATO on or 
before settlement. Purchasers who do not make payment will 
be penalised and liable for general interest charges unless they 
did not receive notice. Purchasers are not obliged to confirm, or 
otherwise, the accuracy of the information they have received 
from the supplier unless other information contradicts or 
challenges the validity of the supplier notification. As it is early 
days, purchasers’ capacity to determine the merit of conflicting 
information is yet to be tested.

Purchasers will not be penalised by the ATO for mistakenly 
remitting GST. However, they may not be protected from 
contractual claims by suppliers for damages that ensue from 
reduced cash flow. It is possible that purchasers may seek 
contractual indemnity against potential claims in the future.

Several commentators have suggested that developers will want 
certainty that GST has been paid and cleared before handing over 
title, and that PEXA may provide this. However, the recent hacking 

of a conveyancer’s email account and theft of over $100,000 on its 
way to PEXA may shake purchaser confidence in the platform.

Other complexities around implementation of the new system 
are bound to arise. As Shaw Gidley strives to meet our obligations 
to report suspected fraudulent ‘phoenixing’, it will be interesting to 
see if the new instrument will simply disrupt cash flow and increase 
administrative burdens for compliant suppliers but be worked around 
yet again by non-compliant operators. Watch this space.

 Contact Shaw Gidley at www.shawgidley.com.au for further 
information or solvency / turnaround assistance.

Will changes to GST withholding on residential property sales foil illegal “phoenixing”?

Paul Gidley is a Director at Shaw 
Gidley Business Reconstruction and 
Insolvency experts with 27 years’ 
experience. Paul holds professional 
qualifications in accounting, 
turnaround management and 
insolvency and reconstruction and is a 
Fellow of both Chartered Accountants 
Australia & New Zealand and the 
Australian Restructuring, Insolvency 
and Turnaround Association.
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INVEST OR OCCUPY
Located in the growing Rutherford Industrial area this property is bolstered by its 
exposure and positioning on one of the Hunter Valley’s busiest roads.
Property Features
       •   Prominent highway exposure                •   Full amenities
       •   Air-conditioned                                      •   Warehouse areas with roller doors
       •   Zoning B5 Business Development        •   Building area 380m²*
       •   Mezzanine in both units                        •   Total site area 1,075m²*
       •   12 car parks
Fully leased net income $55,000 pa *    Ideal for a number of uses**
For further information please call Brendan Sarroff on 0400 986 779

EAST MAITLAND                                         FOR SALE
                                                                                             

GREAT OPPORTUNITY TO INVEST AND OR 
OCCUPY
An opportunity exists to purchase this multi tenancy commercial investment proper-
ty with a solid return. The property also offers the potential for further development 
opportunities utilising the residual land, subject to Council approval.
       •   Dual street frontage (Melbourne & Grant Streets) 
       •   Zoned B4 Mixed Use
       •   Located in growth area
       •   Central to Stockland Greenhills Shopping Centre
       •   771m2 block

MAITLAND                                        FOR SALE               
                                                                    $990,000

RUTHERFORD                                 FOR SALE
                                                             $699,000
                                                                                                                   

ESTABLISHED INVESTMENT OPPORTUNITY
2 level architecturally designed terrace style building located in a boutique 
commercial centre. Situated in a high traffic area with major government centres 
only meters away. 
      •   Good natural light into the premises   
      •   Ducted air conditioning
      •   Glass fronted offices on both levels 
      •   Internal amenities & kitchen space
      •   3 exclusive car parks     
      •   Zoning B4 mixed use
Tenancies
Suite 7a (Richmond RPA limited)       Suite 7b (Powe & White Family Lawyers)  
Rent: $28,500 pa plus GST                Rent: $37,593 pa plus GST
Ground floor –141 m2                         First  Floor – 141m2

This is an excellent fully leased investment opportunity, with potentially rental 
growth.
For further information please call Brendan Sarroff on 0400 986 779

For further information on the property or to book an inspection contact 
Matthew Higgins on 0403 706 042 

P: 4933 6299  W: starrpartners.com.au

WORLD GYM AUSTRALIA - MAITLAND
• 1,800 m2 warehouse/Gym including Mezzanine
• Lease commenced 18th March 2017
• 10 x 5 x 5 net + GST + Outs + Annual CPI
• $373,400 annual rent
• 100% of outgoings paid by the tenant
• Disabled lift to mezzanine level and full amenities
• 60 car parks
Muscle in on this outstanding Investment!

LAURIO PLACE - STEEL RIVER INDUSTRIAL PARK                                  
                                                               LEASE/SALE

AVAILABLE NOW TO OWNER OCCUPY OR 
LEASE
• Only 3 Units available 208m2 each
• Architecturally designed Industrial units
• Large 4.8m x 3.6m electric roller door entries
• Disabled amenities & Kitchenettes
• Secure and solid concrete panel finish
• 3 Phase power and high speed ABN broadband to  
  all Units
Sold/Leased separately or inline 416m2 x 2 or all 
three units inline 624m2

THE CASTING - STEEL RIVER            SALE/LEASE               

MAITLAND                                       SALE/INVESTMENT

UNITS FROM 126.6M2 - 264.6M2

• Units from 126.6m2 to 264.6m2

• Concrete panel construction
• A selection of only 8 modern warehouses
• Architecturally designed with modern glass facades
• 4.5m roller doors
• Mezzanine levels for offices or additional storage
Amenities - 2 optional upgrades available on request
Secure powder coated fencing & easy maintenance 
native landscaping.
Construction has commenced completed late 
September 2018

CONTACT WARREN PLUMB 
0407 229 904 | warren@plumbprojects.com.au 

•  540m2 Industrial unit •  6 on-site car parks
•  Quality Showroom/Offi ce •  4 kw Solar Power System
•  2 x Mezzanine Level •  New Metal Roof 
•  Close to Redhead Beach •  Paint Room/Extraction fan
•  Kitchen & Amenities •  3 Phase Power

Tightly Held Seaside Industrial 
Estate at REDHEAD

Surf & Turf – Industrial Unit 
Owner Occupy or Invest

Auction – On Site 11.00am Thursday 9th of August 2018 – If not sold prior
INVESTORS NOTE: POTENTIAL RENTAL $60,000 TO $65,000 NET PER ANNUM + GST & O/G
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9

www.plumbprojects.com.au 
Commercial | Industrial | Investment | Sales | Leasing 
Projects Marketing & Acquisitions | Hospitality 

HAMILTON                                                        LEASE

                                                                                             

WHEN A CENTRAL HAMILTON LOCATION IS 
PARAMOUNT
• 220m2 Commercial quality offices over 2 levels
• 100m2 warehouse (leased separately if not required)
• Amenities on both levels
• Upper level offers a stunning elevated break out balcony
• Disabled amenities & large kitchen/lunch area
• 4 onsite Car parks which are a premium in this area
• Your choice of internal interior paint & carpet colour
• B4 Mixed Use Zoning
• Office with warehouse in the tightly held suburb of 
  Hamilton

Warren Plumb 
Director/Property Consultant
Suite 7 – 102 Glebe Rd
The Junction, NSW 2291  
m. +61 407229904
e.  warren@plumbprojects.com.au
w. www.plumbprojects.com.au

Trading as Plumb Realty Commercial
•  Commercial Sales & Leasing 
•  Acquisitions 
•  Investments 
•  Hotel/Hospitality Sales,
   Project Marketing & Sales 
•  Development

http://starrpartners.com.au/office/starr-partners-maitland
http://www.plumbprojects.com.au/
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P: +61 2 4964 0400   
 E: enquiries@varleygroup.com

www.varleygroup.com

DEFENCE  |  VEHICLES  |  SERVICES

 

Preparations are well advanced for the second Greater Hunter* Makers 
and Technology Festival - supercharged to be bigger and better than ever.
The Festival is being organised by Australian Industry Group (Ai Group) 
in conjunction with local manufacturing and technology companies, 
start-ups, incubators, researchers and students as well as teachers and 
innovators from the University of Newcastle, TAFE NSW and leading STEM 
high schools. In total 70 exhibitors are expected.

According to Ai Group Regional Manager, Adrian Price, “The Festival is 
a showcase of the achievements of our technology community which 
crosses educational, business and generational divides. It shows the 
region as both a current and future Engineering and Technology Region 
of Excellence which has exceptional talents, skills and knowledge of 
national and international standing. We are a significant region of 
engineering and technology excellence.”

This year Ai Group is pleased to announce that the Makers and 
Technology Festival will be joined by the Hunter Electric Vehicle Show 
from the University of Newcastle. On show will be an expected 50 
electric bikes, experimental cars and commercial electric cars.

“The Makers Festival was a natural fit of the EV Show because we both 
showcase established companies, emerging companies and students 
with a common theme of technology and engineering,” said Emeritus 
Professor Tim Roberts.

Ai Group has been particularly grateful for financial and ongoing 
support from a cross section of manufacturing, Government and 
educational establishments. The financial support has kept entry costs 
for exhibitors low and entry for visitors is free. Platinum Supporter is 
Ai Group, Gold Supporters Newcastle City Council, AGL and the NSW 
Government, Silver are Kings Engineering (in its 95th year), Varley Group 
(in its 132nd year), University of Newcastle, the Hunter Electric Vehicle 
Festival, Molycop (in its centenary year).

Save the date! Friday September 21 (Business Visitors and Schools) & 
Saturday September 22 (Open to everyone!). There is something in it for 
everyone of all ages

www.makersfestival.com.au
*Greater Hunter includes the Hunter, Central Coast and Mid-North Coast

 

 

Great buzz for Makers and Technology Festival
Newcastle Jockey Club

9 am to 3.30 pm
Friday 21 September (business visitors and schools)

Saturday 22 September (open to everyone!)

www.varleygroup.com
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MAKERS AND
TECHNOLOGY
FESTIVAL 
+ HUNTER ELECTRIC  
VEHICLE SHOW
21ST - 22ND SEPTEMBER, 2018  
NEWCASTLE JOCKEY CLUB,  
BROADMEADOW

 GREATER HUNTER* 

WHEN AUSTRALIA MAKES, AUSTRALIA WORKS!

FREE ENTRY
For more info visit; 
makersfestival.com.au
hunterevfestival.net

*The Greater Hunter Region incorperates the Hunter, Central Coast and Mid North Coast

SUPPORTERED BY:

The Makers and Technology Festival will showcase the Greater 
Hunter Region’s innovative manufacturing, engineering technology 
companies, constructors, researchers, start-ups, METS, defence and 
related technologies & aerospace industry. Established industries will 
include mining equipment, defence, aerospace, vehicles and related 
technologies.

Whether you are in business, a student or a member of the general 
public, the Greater Hunter Makers and Technology Festival provides 
you with a unique and valuable opportunity to discover more about 
the technologies that are currently driving the Greater Hunter and the 
emerging opportunities for the future.

Why visit the Greater Hunter Makers and Technology Festival?
Don’t miss your opportunity to:
   •  Uncover the latest machinery and equipment with displays from local 
      manufacturers
   •  Discover the latest advanced manufacturing technologies including 
      state-of-the-art 3D printing equipment
   •  Enjoy a range of informative talks on technology & education from 
      world-class speakers
   •  Explore a range of interactive activities from STEM high schools 
      including the latest advancements in robotics and virtual reality
   •  Engage in interactive demonstrations by The University of Newcastle 
      and TAFE
   •  Inspect the latest in experimental and commercial electric cars and bikes
   •  Experience flying demonstrations from the latest drone technology 
      and much more

makersfestival.com.au
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EXPERTISE YOU CAN DEPEND ONWWW.QUARRYMINING.COM

NSW: 9/14 Yangan Drive, Beresfield NSW 2322   ph: +61 (0)2 4966 5028  fax: +61 (0)2 4910 9022  e: orders@quarrymining.com

EXPERTISE. 
QUALITY.  
COMMITMENT.

QLD: 5/35 Iridium Drive, Paget QLD 4740   ph: +61 (0)7 4998 5295  fax: +61 (0)7 4805 6126  e: ordersqld@quarrymining.com

FIRST WE INNOVATE
Quarry Mining has been a leader in the design and manufacture of high quality drill bits and drilling equipment for over 30 
years, but that’s not all we do.

PLASMA CUTTER
Our Plasma Cutter can cut up to 25mm Mild Steel Plate and is capable of cutting Stainless Steel in various thicknesses 
with precision. 

HEAT TREATMENT 
Our heat treatment facility operates a sealed quench furnace providing a range of heat treatment services with reliable 
results.

3D PRINTING
Our 3D printer is capable of printing high resolution prints in various materials from high strength, flexible, high 
temperature and castable resins with a large range of high quality PLA and ABS filaments available in-house.

PLATINUM SUPPORTER:
Ai Group

 
GOLD SUPPORTERS:  
AGL
DPC Regional, Department of 
 Premier and Cabinet
Newcastle City Council

SILVER SUPPORTERS:
Hunter Valley Electric Vehicle  
 Festival
Kings Engineering
Molycop
Varley Group

               

               

EXHIBITORS:
An array of over 70 exhibitors are 
expected to participate.

At the time of this magazine going 
to press, exhibitors included the 
following, with many more being 
negotiated

Advitech Group
ANZ
Blue Zone Group
Broader Learning
Cadgroup
Central Coast Industry Connect
Core Electronics
Eighteen04
Engineers Australia
Hedweld Group
Hummingbird Electronics
J&S Engineering & Maintenance
Jubilee Springs

Kings Engineering
NSW ITABs (Industry Training 
Advisory Bodies)
Quarry Mining
RDA Hunter – ME Program
Reliance Hexham
TAFE NSW
TW Woods
University of Newcastle
Varley Group
Youth Express

 

 

Would you like to exhibit at 
the Greater Hunter Makers and 

Technology Festival?

Spaces are filling fast – 
www.makersfestival.com.au 

as soon as possible for further 
details.

www.quarrymining.com
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A report by Emeritus Professor Tim Roberts

  Our dreams of 2011 are coming true. Electric vehicles are coming of 
age and we feel that our Hunter Valley Electric Vehicle Festival now in its 
eighth year has been part responsible for precipitating this change.

When we started down this electric path, our aim was to grow up 
the next generation of engineers through the Electric Vehicle Prize 
competition for high school students to build and race their machines 
around the Cameron Park Kart Track. The indications are that many of 
those students who spent their lunchtimes and afterschool hours building 
EVs went on to tertiary education in the STEM areas.

In October this year the Newcastle Kart Racing Club track will once 
again be home to those silent racing machines (Oh how I wish that the 
V8 Supercars would see the future and run silently with electric motors 
and batteries!). We created the MiniEV competition in 2016 to introduce 
primary school students to STEM, solar panels and electric vehicles using 
simple kits, with the completed vehicles running around a corflute track.

Teachers and students alike have taken to this competition with 
enthusiasm and you can see the vehicles fly around the track at the 
Callaghan Campus of the University of Newcastle on the morning of 18 
August as part of “Science in Practice”. A simple switch to battery power 
is available in the event of a cloudy day! 

The third aspect of the Hunter Valley Electric Vehicle Festival is the EVShow, 
which will this year be held in conjunction with the Greater Hunter Makers 
and Technology at the Newcastle Jockey Club. Here the public will have the 
chance to see commercial and homegrown electric vehicles on display and 
hopefully test-drives will be available to the lucky few.

The Hunter Valley Electric Vehicle Festival

 

 "We are a Smart City and electric and 
driverless cars will be the transport of 
future smart cities."

A mini EV vehicle from the 2017 Festival

Presentations 
at the 2017 

Hunter Valley
 Electric Vehicle

 Festival

www.hunterevfestival.net
advitechgroup.com.au
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J&S Engineering & 
Maintenance Pty Ltd

John and Sue Armstrong 
started J&S Engineering more 
than 30 years ago in a small 

workshop in Rutherford.

Today J&S Engineering has 
7500 sqm. undercover 
workshop facilities and 

employs 100 staff. 

Boasting one of the most 
comprehensive integrated 
CNC Machining and Heavy 
Engineering capabilities on 

the East Coast.

W:  jsengineering.com.au
P: +61249327379

E: admin@jsengineering.com.au

J&S Engineering is continuing to invest in technology with the 
introduction of the latest Metrology measuring arm at their Rutherford 
facilities.

In the past J&S Engineering re-manufacture methodologies have 
included manual techniques to determine condition of components 
after service life. Tools included micrometres, callipers and gauges. 
These practices are time consuming and require considerable checks and 
balances to ensure quality data is captured.

The Metrology arm is a portable CMM unit which has the ability to 
capture data or directly compare critical features to a 3D model. The 
unit can be used to measure critical features on a component and easily 
determine relative positioning between features which would otherwise 
be difficult and inaccurate with traditional measuring devices.

The introduction of the Metrology Arm delivers improvement in both 
quality and productivity outcomes.  Data collection is faster, more 
accurate, allows automated transfer and is repeatable. The Metrology 
Arm has delivered up to 4 fold improvement in productivity on a number 
of projects.

Metrology Arm announced by J&S Engineering

http://jsengineering.com.au/
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HBR property

Call 1300 Minder
www.mindercloud.com.au

Have you got 
your head in the Cloud?

Newcastle based Streaminghouse was launched in February 
this year and in a short time has amassed an impressive client list. 
Cochlear, NSW Health, IKEA and Adobe are among the early crop 
of companies using Streaminghouse to energise their marketing 
efforts with live streamed content.

Managing Director Jonathan Poynter says it’s the way of the 
future for brands wanting to keep their audience in touch 
and loyal to a brand. “A great deal of research is showing that 
consumers want “experiences” with their goods and services. The 
brands that are using streaming are able to add this value with 
relative ease.”

The good news is that streaming video from a website or social 
media platform is getting easier for businesses. And consumers 
are lapping it up. A Cisco study recently predicted that by 2019, 
over 80% of all internet traffic will be the consumption of video 
content.

Product Manager for Facebook Live, Erin Connolly says 
#Facebook has had over 3.5 billion live broadcasts in the last two 
years. Daily broadcasts have increased 1.5x in the last year, with 
6x more interactions on live vs regular videos, and 150 billion 
reactions.

Creative organisations are quickly getting on the bandwagon. 
Most major conferences are now live streamed in some way or 
another and savvy brands are creating livestream content to add 
value for customers.

Adobe engaged Streaminghouse to plan and fit-out their own 
streaming studio and uses the firm to produce a live streamed 
program every two weeks featuring the coolest artists and 
professionals that use their products.

From events to product demos and information sessions, the 
options for companies wanting to create streamed content are 
significant. The options for “how” an organisation streams are also 
wide with social media platforms offering a quick solution and 
dedicated web pages allowing brands to have more control over 
their content and who sees it.

Streaminghouse is headquartered in Newcastle with Streaming 
engineers at work in both Sydney and Melbourne. 

Visit streaminghouse.com.au to download the “Complete guide 
to Streaming for business.”

Streaming – the latest business tool to build your brandd

HBR business technology

www.mindercloud.com.au
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Is your website and social media working for your business? 
Could your business systems be simplified?

Are you sure about privacy protection obligations? 

A new Australian Government Initiative, the Digital Solutions Program, 
will help you answer these essential questions.

CALL OUR DIGITAL BUSINESS ADVISORS TO FIND OUT HOW.

4936 2557 or 1300 304 794
huntervalleyhub.com.au

Digital dollars for small business - are you 
missing out?

Small businesses in the Hunter Valley and Central Coast 
are missing out on over $50,000 dollars per business in lost 
profitability. That is the message from a recent study into the 
digital capabilities of small-medium businesses in our area.

The main causes of this lost profitability in small business were 
identified by PriceWaterhouseCoopers as being: quality and 
availability of high speed internet; a lack of appropriate support 
for business owners; and a lack of internal expertise.

With both the Hunter and Central Coast regions benefitting 
more and more from the rollout of the NBN, the problem of poor 
infrastructure is becoming less of an obstacle. This puts the onus 
on small businesses to make the most of the new opportunities 
and improve their digital footprint - as well as their digital 
awareness.

Thankfully, small businesses in our region can now benefit 
from a new digital capability initiative designed to help business 
owners and operators make the most of digital opportunities. The 
Australian Small Business Advisory Services and Digital Solutions 
program is designed to enhance the capabilities of local small 
businesses.

Accessible through the Hunter Region Business Hub, this highly 
subsidised program provides an encouraging and supportive 
environment for small business people to learn, experiment and 
grow. By providing a “digital needs assessment”, one-on-one 
consulting and a series of expert-led workshops and seminars, 
small businesses will receive a customised action plan to help 
propel their business forward.

Covering the full spectrum of websites and digital marketing, 
social media and online selling, and supported by small business 
software specialists, the Digital Solutions program applies to 
businesses in any industry. Coupled with essential support 
in understanding online security and privacy regulations, 
participants will build the skills they need to make the most of the 
new opportunities.

 New offices for Inzant
Inzant, a local family-owned-and-operated software company, 

has moved to new premises at Units 1 & 2 / 36 Camfield Drive, 
Heatherbrae.

The company  offers an all-in-one sales management system, 
perfect for sales reps, wholesalers, distributors and many other 
supply chain personnel. Since its inception nearly a decade ago, 
Inzant has developed intuitive, feature-rich products aimed at 
streamlining the sales process and eliminating double data entry. 
The creators are constantly acquiring new clients with their highly 
beneficial and easy-to-use systems; the staff provides a highly 
personalised level of service and technical support.

huntervalleyhub.com.au
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Hunter businesses left in the lurch with 
‘end of life’ announcement of Adobe 
website product
  US software company Adobe has announced the end of 
development for Business Catalyst, a hosted content management 
system with thousands of users around the world, and will remove all 
data on Business Catalyst servers on 26 March 2021, leaving over 200 
Hunter region businesses in the lurch.

Digital marketing agency The Creative Collective says although it 
has been a partner of Business Catalyst (BC) and designing websites 
on the platform since 2009, due to the lack of development on the 
platform in more recent years, the company began focussing on 
building websites on Wordpress and Shopify around 2013.

“We knew BC was getting clunky and so we haven’t launched 
any new BC sites in around 5 years however we have continued to 
support clients on there. But we are leading by example and over 
the past 6 months have been working hard at migrating our own 
company website to Wordpress which has been a mammoth job,” 
says partner of The Creative Collective, Katrina Lees.

Lees says the entire BC community were excited when Adobe 
acquired Business Catalyst for $110 million in August 2009 
because they thought they would innovate it.

“But that never happened,” she says. “The reality was that it 
essentially remained the same, and an ever evolving online 
environment it became more and more irrelevant.”

Lees business partner Yvette Adams gained further insights into 
the Adobe buyout of BC and subsequent development when 
she met with the founder of Business Catalyst, Australian Bardia 
Housman in San Francisco in 2013, whilst there on a tour of other 
top tech companies.

“I’ll never forget Bardia leaning over the table to me at the coffee 
shop and asking what I thought of BC since Adobe took over. 

I thought to myself ‘sheez what a loaded question!’ But then I was 
just honest and said I didn’t think they had innovated as much as I 
thought they would. He agreed wholeheartedly,” remembers Adams.

With a firm date in place for which Adobe will stop hosting 
existing sites on Business Catalyst (March 26th, 2021) Kat and her 
team in Newcastle are urging local businesses on the Sunshine 
Coast to consider alternatives and as such as are offering a free 20 
minute consultation and quote.

“2021 might sound like a long time away but we are urging 
everyone, particularly those who built their sites some time ago 
i.e. over 2-3 years ago, to make moving their site a priority so they 
can reap the benefits including ensuring it is up to date with their 
current business offerings and ensuring it is mobile responsive 
and loads fast - both of which are now major signalling factors for 
Google rankings,” she says.

Engage a bigger audience...
Live-streamed or on-demand content has the power to supercharge your 
engagement with your target audience. 

While businesses have many options, streaming content is not hard to get right. 
Streaminghouse has been helping businesses from Newcastle to Melbourne take 
advantage of the latest techniques and equipment to reach and engage with their 
markets online. 

• Events     • Launches     • Conferences     • Meetings     • Info videos    • Web casts     

Call 1300 659 546 for an obligation free chat with streaming specialists. Or visit 
streaminghouse.com.au for information, E-Books and case studies.

1300 659 546

streaminghouse.com.au

If you have an audience...stream at them!

streaminghouse.com.au
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‘Good, bad or indifferent, if you are not investing in new 
technology, you are going to be left behind.’ 
                                                                                           ‘Phillip Green’

 
Forward-thinking companies are constantly looking for ways to 

make their organisations more effective, and both cost and time 
efficient.  In a modern world, there are thousands of purpose-built 
technology platforms and systems that are driving organisations 
to think faster and be smarter – think payroll, marketing, finance, 
IT and HR. 

But fear not, there is an answer to your  organisations  need for 
technological advancement. A Human Resources Information 
System (HRIS) is a platform linking Human Resources with 
technology, most commonly through the use of cloud-based 
software.  

HRISs are designed to support your internal HR capability, 
making manual processes more efficient, freeing HR teams to 
focus on strategic work, helping you drive your organisation and 
people forward.  

HRISs have the capability to maintain employment records, 
centralise HR and WHS management, collect and report 
quantitative information surrounding an organisation’s staffing, 
performance management, benefits, recruitment, training and 
WHS management. 

Using Cloud HRISs have many other benefits, including:
All your employee data stored in one centralised location;
Eliminates risks of loss, damage, and security of hard copy files;
Minimises associated administration time & cost;
Allows for ease of reporting on employee data;
Is accessible anywhere on any device, anytime; and
Increases accuracy of records and data.

Further to these benefits, a range of cloud based HRISs offer 
additional features for your HR function, such as:

•  Employee Self Service- allowing all employees to access, 
   update, and often request approval for their own information.
•  Manage Recruiting processes - with applicant tracking and 
    collaborative selection.
•  Performance Management - enable your Managers to run 
    end-to-end Performance Appraisal for their team.
•  Onboarding - on board your new starters the best way 
   possible with interactive checklists and tasks for both the new 
   hire, their Manager, and their wider team.
•  Manage time off - Allow your employees to request time off 
   and be notified when its approved.
Cloud based HRISs are a proven, cost-effective investment 

for your HR function. HRIS software is designed to suit small, 
medium, and large sized organisations, and will greatly enhance 
your businesses HR function.

 To learn more about what a cloud based HRIS can offer for 
your business, please contact performHR on 1300 406 005.

 

 

How a Human 
Resources Information 

System can help you 
and your business

Madeline Heanly
performHR

A true HR generalist at heart, 
with a fierce eye for detail and 
a natural talent for all things 
systems and technology, 
Madeline Heanly delivers 
innovative solutions for both her 
team and performHR’s clients. 
Recruitment, RTW, custom system 
research and implementation 
design, on boarding strategy and 
wellbeing programs are just a few 
of Madeline’s specialities.
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• Leading suppliers of quality, fully furnished and self contained 
   accommodation for short or long stays in and around Newcastle.
• Beachfront, harbourfront, suburbs, 1 to 4 bedroom apartments 
   and homes. Cleaning service available.
• A cost effective, more flexible and comfortable alternative for visitors and business 
   colleagues.
• A phone call or email is all it takes to match your requirements promptly.

BORRELLI-QUIRK NEWCASTLE REAL ESTATE
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NEWCASTLE - HUNTER TOURISM & ACCOMMODATION

P:  49615566   E: joanne@bqnre.com.au   W: bqnre.com.au  1/91 Hannell Street, Wickham @ NCYC                              
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CREST FINANCIAL SERVICES

Superannuation, Investment Advice, Retirement Planning, 
Insurance and Risk Protection.

 (02) 4929 2552

Newcastle - East Maitland - Nelson Bay  

  "Working together for your future"
  www.crestfs.com.au  
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LAKE GROUP STRATA
Strata & Community Title Managers

•  Over 30 years managing property
•  Pre-purchase reports
•  Set-up & establishment service
•  Consultancy Service
•  Servicing Newcastle, Lake Macquarie,
Hunter Valley & Myall Lakes  www.lakegroupstrata.com
Phone: 02 4942 3305

ADAMSTOWN CLEANING SERVICE
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P: (02) 49610145  E: john@adamstowncleaning.com.au

•  Strata Cleaning Services
•  Medical Centre Cleaning
•  Commercial Office Cleaning
•  Over 20 years experience in Newcastle & Lake Macquarie

HBR business services

THE MOBILE SHREDDING COMPANY

•  Security bins and one-off shredding
•  Totally secure in-truck on-site shredding
•  NAID AAA Certified
•  Locally owned and operated
•  Servicing Newcastle, Hunter Valley, Port Stephens & Central Coast  
Phone: 4957 9903        www.mobileshredding.com.au

"SECURE DESTRUCTION - GUARANTEED"
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HUNTER CARGO & CUSTOMS
Hunter Cargo & Customs is an Australian owned company servicing all ports and airports of 
Australia. Established in 1986 based in Newcastle Hunter Cargo & Customs logistics services 
constantly deliver the most cost effective and reliable results. With our wealth of accreditations 
& industry contacts, we handle all types of cargo. 
Our services include: 
   •  Export Air & Sea freight services / Import Air & Sea Freight services 
   •  In-house Customs brokers 
   •  Consolidation & Warehousing 
   •  Dangerous goods specialist 
   •  Land transport specialist 
   •  Project heavy lift cargo /chartering by Air & Sea 

P: +61 2 4922 0900     M: +61412124328
E: Sales@hccnewcastle.com / Ashanthi.k@hccnewcastle.com "We look forwards to assisting with your requirements." 
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https://www.bqnre.com.au/
http://www.crestfs.com.au/financial-services/
https://www.lakegroupstrata.com.au/
https://adamstowncleaning.com.au/
https://www.mobileshredding.com.au/
https://www.hccnewcastle.com/
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HBR funny business

14 Channel Road, Steel River Industrial Estate, Mayfield West NSW 2304  |  Call us: 02 4926 1300  |  Email us: sales@ncp.com.au  |  Browse us: ncp.com.au

NCP – NEWCASTLE’S AND THE HUNTER’S, PREMIER PRINT GROUP.
From stationery to magazines, point-of-sale to packaging, direct mail to inventory management and distribution, our comprehensive 
production facilities combined with our expertise ensure the right solution is offered for your print and communication needs.

AWARD-WINNING OFFSET PRINTING
AUSTRALIAN NATIONAL PRINT AWARDS

GOLD MEDAL WINNERS 2013

COME 
PRINT
WITH 
US

QUOTE OF THE MONTH

- Jack Welch

“An organisations ability to learn, and translate that learning into 
action rapidly, is the ultimate competitive advantage."

A fire started on some grasslands near a farm.
The county fire department was called to put out 

the fire. The fire was more than the county fire 
department could handle. Someone suggested that 
a nearby volunteer bunch be called. Despite some 

doubt that the volunteer outfit would be of any assistance, the 
call was made.

The volunteers arrived in a dilapidated old fire truck. They 
rumbled straight towards the fire, drove right into the middle 
of the flames and stopped! The firemen jumped off the truck 
and frantically started spraying water in all directions. Soon 
they had snuffed out the centre of the fire, breaking the blaze 
into two easily-controlled parts.

Watching all this, the farmer was so impressed with the 
volunteer fire department's work and was so grateful that 
his farm had been spared, that right there on the spot he 
presented the volunteers with a cheque for $1,000. A local 
news reporter asked the volunteer fire captain what the 
department planned to do with the funds.

"That ought to be obvious," he responded, wiping ashes 
off his coat. "The first thing we're gonna do is get the brakes 
fixed on our fire truck!"

 
Burt and Mack are climbing Mount Everest when 
suddenly Burt falls in to a crevasse 100 m deep.

“Hey Burt! Are you alive?” shouts Mack from 
above.

“Yeah I am.”
“I’m going to drop down a rope, grab onto it and I’ll pull you 

out.”

“I can’t. My arms are broken.”
“Okay then wrap your legs around them.”
“I can’t. My legs are broken too.”
“Alright, then bite down real hard on the rope. I’ll pull you up.”
So Burt bites on the rope and Mack starts pulling.
100 m … 80 m … 60 m …. 40 m…. 
“You still alright Burt?”
“Yeahhhhhhhh…aaaahhh…”

 
Wife: Why are you hanging around the house so 

much? You used to be out on the golf course three or 
four times a week!

Husband: I don't have anyone to play golf with.
W: Why don't you play with Bob, you always used to?

H: Bob? HA!! Would you play with someone who demands 
retakes of every poor tee shot, kicks your ball into the rough when 
he thinks you're not looking, fudges his scorecard, and swears and 
throws his clubs when it's not going his way??

W: That's dreadful, of course not!!
H: Neither will Bob.

$55 1 1  I S S U E S  F O R

SPECIAL 
OFFER

S U B S C R I B E 
N O W !

●  ONLY $5 PER ISSUE (usually $6.60) 

●  FREE DELIVERY to your door

●  NEVER MISS AN ISSUE of the 
    most established business 
    news publication in the Hunter

●  RISK FREE - cancel at any time after 
    the first year

SUBSCRIBE ONLINE TODAY 
OR CONTACT HBR ON 
(02) 4925 7760 or email 
subs@HBRmag.com.au

Why subscribe? 

HBR is essent ia l  reading for everyone wanting to 
keep informed on local business news and issues.

FEBRUARY 2016Print Post Approved  100002454

       VOLUME 12 NUMBER 1
Hunter Business Review

Connecting & informing business people

ISSN  2202 - 8838

Australia  $6.60 T E C H N O LO G Y
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$55 1 1  I S S U E S  F O R

SPECIAL 
OFFER

S U B S C R I B E 
N O W !

●  ONLY $5 PER ISSUE (usually $6.60) 

●  FREE DELIVERY to your door

●  NEVER MISS AN ISSUE of the 
    most established business 
    news publication in the Hunter

●  RISK FREE - cancel at any time after 
    the first year

SUBSCRIBE ONLINE TODAY 
OR CONTACT HBR ON 
(02) 4925 7760 or email 
subs@HBRmag.com.au
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Stand up for a 
better workplace

For workers who are:

    Healthy

     Happy

    Productive

    Safe

See the full range of products and services at officepace.com.au  
Get in touch 1300 542 542

Choose 
OfficePace!

Badly designed furniture 
and workspaces can lead 
to aches and pains, broken 
concentration and even impact 
productivity. 

Our furniture looks great, and most 
importantly, feels comfortable. Retain and 
attract the best employees with the best furniture. 

Choose 
from 

sit/stand 
workstations, focus 

pods, conference  
spaces and  

more!

http://www.officepace.com.au/

