
OCTOBER 2016

Print Post Approved  100002454
       VOLUME 12 NUMBER 9

12TH YEAR 
OF PUBLICATION

Hunter Business Review

Connecting & informing business people

ISSN  2202 - 8838
Australia  $6.60

BUILDING & 
CONSTRUCTION

business financing

GREATER HUNTER
 MAKERS FESTIVAL



Best
Places
to Work
Australia

2014
Best
Places
to Work 
Australia

2013

http://www.sidcor.com.au/free_stuff/engage_your_staff


HUNTER BUSINESS PUBLICATIONS PTY LTD
2016 ALL RIGHTS RESERVED

Reproduction in any part prohibited without the 
written consent of the publisher. While every 
effort has been made to ensure all information 
in this magazine is accurate, no responsibility 
is accepted by the publisher, Hunter Business 
Publications Pty Ltd

PUBLISHED BY:
Hunter Business Publications Pty Ltd
ABN: 15 112 838 945
265 King Street 
Newcastle NSW 2300 
PO Box 853, Hamilton NSW 2303
Phone: (02) 4925 7760    
Fax: (02) 4925 2570

PUBLISHER and EDITOR:  
Garry Hardie 
Mob: 0414 463 125 
garry@HBRmag.com.au

ART DIRECTOR:
Sandie Collie
sandie@HBRmag.com.au

CONTENT MANAGER:
Jason Duncan
jason@HBRmag.com.au

ADMINISTRATION ASSISTANT:
Sharyn Hungerford
sharyn@HBRmag.com.au

PRINTING:
NCP Printing
Phone: (02) 4926 1300
sales@ncp.com.au
www.ncp.com.au

Published monthly (except January)
Circulation: 7,000

We know talent.
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HBR from the editor

Australia has a considerable amount of work to do in the 
competitive global marketplace if we want to secure our future 
economic prosperity.

The World Economic Forum's (WEF) Global Competitiveness 
Report for 2016-17 indicates that our nation has slipped one place 
to number 22 in the world, well behind even our trans-Tasman 
neighbour New Zealand (15th). Switzerland (1st), Singapore (2nd) 
and the US (3rd) remain the most competitive nations.

The report suggests that our major weaknesses are in restrictive 
labour regulations, inefficient government bureaucracy, high 
taxes, complex tax regulations and insufficient innovation.

Most of these subjects have been discussed ad nauseam, but the 
report suggests we are not making sufficient progress in these areas.

Labour reforms and tax reform have been continual discussion 
points for many decades but remain weaknesses.

In the area of innovation, the Federal Government had made some 
commendable steps in the right direction and the Hunter itself is 
making some excellent strides, but are we making up sufficient 
ground on ever increasing innovation levels across the globe?

We all know that to prosper, Australia cannot continue to rely so 
heavily on our mining and agriculture sectors and must embrace 
new opportunities.

But the question must be asked if our politicians are really 
serious about addressing these issues, or simply make some 
changes when they feel sufficient political pressure.

To commence with, we need our leaders to accept the 
weaknesses in our economy and have the vision and will to put in 
place cohesive policy measures to help improve these areas.

Some bipartisan agreement between our major parties would 
be fantastic, even if in broad terms, but history suggests this is 
unlikely and their focus will remain more heavily focussed on 
themselves and their party than the future of our nation.

I would suggest that the only way it will truly happen is there is 
sufficient voter demand for it to happen. That political debate is not 
focussed on personalities, but on the bigger issues. That election 
campaigns are not dominated by destructive scare campaigns but 
with positive visions for the long term benefit of Australia.

The politicians seem unable to change by themselves, can we, 
the electorate, force some change?

A great start would be for a significant portion of the electorate 
to contact their local Federal member and ask them what their 
party’s vision for Australia in the next 10 years and what actions 
are they taking to make this happen. And we can’t be satisfied by 
airy fairy generalisations – we need specific answers.

Who wants to join me?
 

On this Month’s Cover
The Art House  – one of the projects 
completed by North Construction & 
Building that led to them winning the 
award of Commercial Builder of the 
Year at the Master Builder Association 
Newcastle’s 2016 Excellence in 
Building Awards
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E 200 

$99,792*
*Drive away price for standard specification vehicle with listed featured purchased and delivered by 30th September 2016 while stocks last. ^Phone and internet compatibility, 
connectivity and capabilities differ between devices, markets and vehicles. Please check the compatibility of your device and vehicle in Australia at www.mercedes-benz-mobile.com

• Widescreen cockpit

• 9G-TRONIC transmission

• COMAND Online^

• Evasive Steering Assist

• PRE-SAFE® Impulse Side

• PRE-SAFE® Sound

The all new E-Class.
Masterpiece of intelligence. The remarkable all new Mercedes-Benz E-Class takes automotive technology into a new realm of intelligence. Over 100 million lines  
of code drive technical advancement like never before. Advanced safety features including PRE-SAFE® Impulse Side, PRE-SAFE® Sound and Evasive Steering Assist 
constantly monitor the world around you reacting to and anticipating potential hazards in the blink of an eye. While a widescreen cockpit provides astounding levels  
of technical innovation and luxury. As a masterpiece of intelligence, the all new E-Class stands alone.

mbnewcastle.com.au

Hunter Star Motors 1 Pacific Highway, Bennetts Green NSW 2290, Tel (02) 4974 4244, www.mbnewcastle.com.au, Lic No 18100 
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Port of Newcastle and the Port Authority of NSW have 
welcomed the NSW Government’s commitment of $12.7 million 
for a permanent multi-purpose cruise terminal facility at the Port 
of Newcastle. A permanent terminal will strengthen Newcastle 
as an international cruise destination and secure the long-term 
future of cruise shipping in the Hunter. 

It will be built at the Channel Berth within the Port’s Carrington 
Precinct which meets current and future cruise industry requirements 
including berthing for vessels up to 320 metres in length.  

“Cruise shipping currently delivers around $11 million per 
annum to the local economy, according to the Australian Cruise 
Association,” said Geoff Crowe, Port of Newcastle CEO. 

“The cruise terminal will enable the Port to attract more cruise 
ships. Purpose-built facilities will provide a professional welcome 
for passengers and will position Newcastle as a home port where 
ships can start and finish their destination in Newcastle.” 

“Home porting has the potential to deliver additional economic 
value to the region via more cruise ships, more interstate and 
international visitors and an opportunity for local businesses to 
supply goods and services for the provisioning of ships. Additionally, it 
complements the growing capacity of Newcastle Airport.”  

The funding will enable the construction of a purpose built terminal 
of approximately 3,000 sqm, a dedicated car park, enhanced wharf 
infrastructure and improved accessibility for ship provisioning. When 
not in use by cruise ships, the terminal could be used for occasional 
events, navy vessel visits, or other port uses. 

It builds on an earlier State and Federal Government 
commitment (June 2016) of $800,000 for the upgrade of mooring 
bollards at the Channel Berth, which will enable the port to host 
larger, heavier ships carrying up to 3,500 passengers. The mooring 
bollards upgrade will commence later this year and is due to be 
completed in mid 2017.  

Concurrently, the terminal will enter the detailed design phase. 
Construction of the terminal is due to commence in mid 2017 and 
will be completed in 2018. 

“Newcastle is a diverse port with 25 cargoes, and we are 
committed to contributing to the growth and diversification of 
the Hunter region's economy. This funding is an important step 
towards that,” said Geoff.  
 
 

Terminal will secure Newcastle’s future as a global cruise ship destination 

Concept image of the new cruise terminal

http://www.mbnewcastle.com.au/content/australia/retail-2/mbnewcastle/en/desktop/home.html
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Newcastle 02 4908 4444 
Central Coast 02 4365 3344 

Port Macquarie 02 6580 0400
www.shawgidley.com.au

Caught in a storm?  
You’ll need an experienced captain 

guiding you to calmer waters. 

It's no different in a  
financial storm.  

You deserve  
the best advice.  

Call Shaw Gidley when 
experience matters.

Smart Arts returns to Newcastle
Cultural sector development program, Smart Arts will be 

returning to Newcastle following highly successful delivery of the 
initiative in Port Stephens. The Business Centre and Octapod are 
investing again to deliver the program, which includes a series 
of capacity-building events to support the creative industries in 
Newcastle and the Hunter region.

The program comprises two business education workshops 
and a creative sector consultation and networking event, all 
designed to assist artists, creative practitioners, arts and cultural 
professionals to build sustainable creative businesses. Workshops 
will be presented by Christina Gerakiteys, Creative Industries 
Business Advisor for The Business Centre.

Smart Arts program schedule:
   •  The Business of Being Creative - 
        9:30 am – 12:30 pm, 12 October, Hunter School of Design. 
        This workshop is tailored exclusively to develop the business 
        skills of anyone working in the creative industries. 
        Filmmakers, writers, all designers (graphic, jewellery etc.), 
        fashion creators, visual artists, musicians, composers, 
        dancers, performers - all are welcome.
   •  Marketing for Creatives - 
        9:30 am – 12:30 pm, 25 October, Pumphouse School of 
        Design. A specialised workshop designed to build marketing 
        and social media skills for those in the creative industries.
   •  Creative Sector Consultation - 
        6:00 – 7:30 pm, 2 December, Catapult Dance Studio. 
        A conversation facilitated by Octapod about building the 
        capacity of our creative community and working together 
        in an increasingly turbulent and uncertain environment for 
        artists and arts organisations.
   •  Creative Sector Get Together - 
        7:30 pm ‘til late 2 December, Catapult Dance Studio 
        Networking function

Applications open for 
Trevor Drayton Scholarship

Applications are open until 30 November for a scholarship 
named in honour of fifth generation winemaker and member of 
one Australia’s pioneering wine families, Trevor Drayton.

The Trevor Drayton Scholarship, awarded by the Hunter TAFE 
Foundation, is comprised of three scholarships – culinary, 
hospitality and winemaking – and is open to current and 
recent Hunter TAFE students who demonstrate a genuine 
and active interest in advancing their career in the wine or 
hospitality industry.

The scholarship was established by a group of friends and 
associates of the renowned Hunter winemaker who was tragically 
killed in 2008. Local restaurateur Scott Webster remains a driving 
force behind the fundraising and scholarship scheme established 
to honour the memory of his good friend.

The 2016 Trevor Drayton Scholarship marks the third time the 
scholarship has been awarded and the first time the scholarship 
has come under the Hunter TAFE Foundation’s auspices.

Inaugural scholarship recipient and Hunter TAFE alumnus, 
Rebecca Good, used the scholarship to travel to Singapore, where 
she was given the opportunity to undertake work experience at 
one of Singapore’s most famous 4 ½ star restaurants.

Rebecca said the experience opened doors for her. “After having 
the opportunity to travel to Singapore, I was offered the role 
of restaurant supervisor at one of the Hunter Valley’s leading 
restaurants. I worked for six months as a restaurant supervisor 
before I was promoted to venue manager,” she said.

Each scholarship is valued at $2,500 and is provided to the 
winners through the purchases of resources, experiences and 
opportunities. To be eligible to apply applicants must be enrolled 
or have completed training within the last five years at Hunter 
TAFE in the areas of hospitality, culinary skills or winemaking.

Newcastle - Coffs Harbour air services 
commencing

FlyPelican has announced that flights between Newcastle 
Airport and Coffs Harbour will commence on Monday 17 October. 
FlyPelican is a Newcastle based independent regional airline that 
operates a fleet of 19 seat pressurised British Aerospace Jetstream 
32 aircraft.

CEO of FlyPelican, Paul Graham said: “FlyPelican is very excited to be 
adding yet more routes to its network. Newcastle to Coffs Harbour is 
very well suited to our Jetstream 32 aircraft that seats 19 passengers. 
The flight time is just under 50 minutes and we will be operating 
weekday services and a Sunday service providing an essential link 
between these city pairs. Discussions with Coffs Harbour Council and 
Newcastle Airport have been very positive and we are thrilled to be 
expanding our network and increasing capacity into both of these 
growing airports. The key to making this a successful route will be to 
provide regular, reliable services with attractive fares that are within 
the budget of the leisure and business markets.”
 

 

http://shawgidley.com.au/
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enquiries@hedweld.com.au 
+61 2 6574 0000

www.hedweld.com.au

Hedweld specialise in manufactured solutions to complex problems. From inhouse drafting, to material processing, machining and 
general fabrication, blast and paint through to delivery we offer high quality and repeatability.   

Contact us today for more information.

Through innovation we provide improved safety and efficiency

Stay globally competitive with Hedweld

3D Beamline Laser Tube Cutter  
High speed accurate processing of hollow and 
structural sections

K5600 Plasma/Oxy Profile Cutter
Bevel and ‘K’ cutting capabilities enabling high 
speed processing

CO2 Laser Cutter  
Contamination free cutting of steel, stainless and 
aluminium

New Advanced Manufacturing solutions in the Hunter
Looking for state-of-the-art metal processing without having to go interstate or offshore?
Hedweld’s latest metal processing facility at Mt Thorley houses some of the world’s most technologically advanced machinery 
designed to improve your metal processing and manufacturing efficiencies, quality and cost.

On 7 September , Hedweld celebrated the grand opening of a 
new manufacturing facility that will help drive innovation and 
advanced manufacturing in the Hunter Region.

Located in Mt Thorley, the new facility represents an $8 million 
investment and will result 
in the creation of high-tech 
engineering jobs initially, 
in disciplines ranging from 
mechanical and electrical 
to systems and software 
engineering. 

Hedweld marked 
the occasion with an 
event attended by The 
Honourable Craig Laundy 
MP – Assistant Minister 
for Industry, Innovation & 
Science, Joel Fitzgibbon 
Member for Hunter, 
Michael Johnsen Member 
for Upper Hunter and John 
Martin Mayor Singleton 
along with other officials, 
customers and staff.

“The opening showcased 
our world class Advanced Manufacturing facility and represents 
the absolute latest technology in machining and fabrication of 
complex metal parts. It is the latest facility to be built anywhere in 
NSW, and most likely, Australia. At a time when manufacturing is 
under some pressure, this has been a counter cyclic investment,” 
said Hedweld’s Chairman Alan Broome.

The new facility reflects Hedweld’s belief that the intersection 
of technology and manufacturing – marrying hardware with 
software – will change the way the manufacturing industry will 
create, iterate and service products.

Hedweld is already an 
internationally recognised 
manufacturer of Mining 
Technology (METS) 
products and exports 
the bulk of its output to 
the global market. The 
new facility will allow 
an expansion of this 
business which fits with 
the Federal Governments 
Growth Centre initiative, 
specifically around the 
METS and Advanced 
manufacturing sectors.

“This manufacturing 
facility will create 
important jobs for the 
Hunter Valley, tapping 
into our highly trained 

workforce and existing 
pool of high-tech savvy talent,” said Managing Director Ian 
Hedley.

“With this commitment from Hedweld, we are advancing 
the Hunter region’s capability to compete in the international 
marketplace and to make this region the epicentre of tomorrow’s 
manufacturing.”

$8 million investment in the Hunter’s advanced manufacturing capabilities

http://www.hedweld.com.au/
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abramsBOOK ONLINE www.abramsaccounting.com.au

How we can help:
Accounting Services   I   Taxation Services

Business Strategy  I  Business Valuation 
Bookkeeping Solutions  

It’s never too  
early to start  

looking at your  
Business Strategy

“
124 George Street Singleton NSW 2330
Phone: (02) 6571 2222  Email: info@abramsaccounting.com.au

“

National awards for 
teaching excellence

Four University of Newcastle 
academic staff have received 
national acclaim for their 
significant contribution to the 
quality of student learning.

The Australian Awards for 
University Teaching (AAUT) 
have awarded Dr Jesper 
Gulddal, Dr Bonnie McBain, 
Sean Sadler and Gail Tillman 
a Citation for Outstanding 
Contributions to Student 
Learning, recognising 
quality teaching practice and outstanding contributions to 
student learning.

Dr Jesper Gulddal, School of Humanities and Social Science, 
was awarded for developing an innovative thematic approach 
to teaching literary theory to undergraduate students that has 
consistently achieved excellent learning and outcomes.

Dr Bonnie McBain, School of Environmental and Life Sciences, was 
recognised for developing innovative curricula for students, providing 
resources and services to improve teaching, and providing national 
and international leadership in teaching for sustainability.

Sean Sadler, School of Health Sciences, received his 
award for the use of interactive, research-driven methods of 
teaching to inspire and motivate students to engage with the 
podiatry program and become lifelong learners.

Gail Tillman, The Wollotuka Institute, was acknowledged 
for innovation in the provision of Aboriginal Studies within 
an online format to a diverse cohort that empowers critical 
student reflection and cultural learning journeys.

Deputy Vice-Chancellor (Academic), Professor Andrew Parfitt, 

Hunter restaurants win at 
Good Food Guide awards

Food devotees were once again reminded that Hunter Valley 
Wine Country restaurants should be at the top of every must 
do dine list, with four of the Hunter Valley’s restaurants being 
awarded Chef Hats at the prestigious Sydney Morning Herald 
2017 Good Food Guide awards.

The Sydney Morning Herald Good Food Guide, conceived in 
1975, celebrates the best in dining in Sydney and Regional New 
South Wales. Restaurants are assessed according to a stringent 
rating system, with those meeting these requirements awarded 
the highest Australian restaurant accolade: one, two or three 
chef’s hats.

"Hunter Valley Wine Country, right on the doorstep of Australia's 
gateway Sydney, has gained recognition as a premier wine 
and food destination," Chairman of the Hunter Valley Wine and 
Tourism Association (HVWTA), George Souris said.

The much anticipated reviews revealed the Hunter Valley’s 
iconic Muse Restaurant maintained its two hats and it’s ‘sister’ 
restaurant Muse Kitchen, its one hat. Sally and Robert Molines 
also maintained their one hat for their beautiful restaurant Bistro 
Molines whilst Margan Restaurant made its first time appearance 
being awarded one hat.

said the awards acknowledged the high calibre of UON’s teaching 
staff and their reputation for innovative and engaged teaching.

“UON teaching staff are renowned by their willingness to 
change the status quo when needed, take on new challenges 
and provide inspirational leadership. Our teachers engage 
cooperatively to deliver solutions and the best outcomes possible 
for our students, partners and communities.”

This year’s recipients were presented with their award at the 
NSW/ACT Citations Ceremony on Friday 16 September at the 
Museum of Contemporary Art, The Rocks, Sydney.

http://abramsaccounting.com.au/
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Major breakthrough for Hunter innovation 
The partners of a unique collaboration between major education, 

research, business, government and community organisations in 
Newcastle have welcomed a funding announcement that heralds a 
great leap forward for the Hunter Region in the digital age. 

A $9.8 million commitment from the NSW Government through 
the Hunter Infrastructure and Investment Fund (HIIF) will support 
the Hunter Innovation Project (HIP) - a partnership between 
Newcastle City Council, The University of Newcastle, Newcastle 
Now and Hunter DiGiT.   

The HIP partners will also contribute a further $8 million to the 
project, which will include the installation of smart technology 
and Wi-Fi throughout Newcastle's CBD and the establishment of 
an innovation hub for researchers, industry and entrepreneurs to 
commercialise ideas and promote economic development. 

The HIP’s ‘smart city’ infrastructure will allow businesses and 
local innovators to leverage the region’s strengths in advanced 
manufacturing, health technology, renewable energy and education, 
and capitalise on the connectivity, reach and scale of the rapidly 
growing digital and knowledge economy. It is the infrastructure 
component of the partners' broader ambition to generate significant 
new activity across the regional innovation ecosystem. 

"Today's HIIF grant will support economic growth, jobs and spur 
innovation-led growth, and I would like to congratulate our partners 
on today's good news," Newcastle Lord Mayor Nuatali Nelmes said.  

"The Hunter Innovation Project is a collaborative effort and a key 
component of Council's Smart City strategy to provide physical 
spaces, digital connectivity and city-data to increase opportunity for 
entrepreneurs and businesses to thrive in the digital century. 

"It will provide smart city infrastructure like Wi-Fi, smart parking and 
lighting, and an innovation hub where sharp thinkers can put their 
minds together to make our city and region a better place to live, 
work, visit and invest.” 

For each direct job created by the HIP, five additional flow-on jobs 
are expected to be created throughout Newcastle and the region. 
Over 700 local jobs will be created as an indirect impact.               

The project will deliver three key elements by early 2019:  
•  An Innovation Hub: a dedicated facility in the Newcastle 
    CBD which will bring together researchers, students, developers, 
     entrepreneurs, investors, technical specialists and business 
     advisors. By linking with and showcasing the University of 
     Newcastle’s existing Innovation and Entrepreneurship programs, 
    the Innovation Hub will form part of the University’s Integrated 
     Innovation Network (I2N) and will: facilitate the launch of spinoffs, 
     start-ups and mature companies; attract investment 
    and businesses to the Hunter Region; encourage innovation 
    and commercialisation; and produce the next generation of 
    entrepreneurs, business leaders and inventors.  
•  A Digital Precinct: a designated Newcastle City Centre zone 
    with fibre-based broadband to approximately 250   
   properties. This concentrated capability will give the Hunter 
    Region a key competitive advantage in attracting and 
    retaining high-tech, digital and creative industries to stay or 
    locate in the region. 
•  Smart Cities Infrastructure: The Smart Cities network involves 
    an array of Wi-Fi linked sensors and integrated technology located 
    initially throughout the Newcastle CBD. It will provide detailed 
    real time data on the performance of city infrastructure, facilitating 
    an open ended range of services and applications to improve 
    the ease of access, efficiency and liveability of the city for residents, 
    businesses and tourists. Through this infrastructure a new source 
    of ‘open, big data’ will become available to start-ups, 
    entrepreneurs, and the public to develop and test information 
    technology products through the Innovation Hub and the wider 
    innovation ecosystem. 

http://www.hunterjaguar.com.au/
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Smart Specialisation Strategy highlighted 
on world stage

The Hunter region has captured international attention for 
its Australian first Smart Specialisation Strategy for the Hunter 
Region (S3), which RDA Hunter highlighted at two international 
conferences in Europe in September.

RDA Hunter’s S3, which was launched by Prime Minister Turnbull 
in March 2016, was the focus of presentations made by the 
economic development organisation at the X1V International 
Triple Helix Conference in Heidelberg, Germany (25 – 27 
September) and the Changing Patterns of Territorial Policy: Smart 
Specialisation and Innovation in Europe Conference in Seville, 
Spain (28 – 30 September).

Each showcased the Hunter’s capacity to leverage its 
competitive strengths for the delivery of innovation driven 
growth and economic value.

“RDA Hunter has been undertaking a body of innovation-
focused work to drive economic growth and create high-skill, 
high-value jobs since 2010,” said RDA Hunter CEO, Todd Williams.

“The Smart Specialisation Strategy for the Hunter Region is our 
latest initiative in this area. It is a masterplan for innovation-driven 
growth and a catalyst for delivering economic transformation in 
the region.”

“We’re really pleased that it’s impacting the local economy so 
quickly with regional organisations already adopting projects that 
we advocate for. For example, we identified physical innovation 
incubator spaces as crucial for a well-functioning innovation 
eco-system. Their realisation in locations across the region has 
been possible because of State government funding which is very 
satisfying.”

“Our focus is clearly on initiatives that help make the Hunter 
more collaborative, smarter and better connected internationally. 
Our work to build relationships with organisations like the EU, 
Falling Walls, Invest Bavaria and international embassies raises the 
Hunter’s profile and puts us on the world stage.”

“The opportunity to present to an international audience about 
our initiatives at these conferences not only elevates the Hunter’s 
reputation as a strong international competitor that is engaging 
globally, but also reinforces that we are a forward-thinking, 
innovative region that is actively working to secure its own 
future,” continued Mr Williams.

 

NeW Space ‘topping out’ signifies new 
heights for Newcastle renewal

The University of Newcastle’s (UON) $95 million NeW Space 
facility in the heart of the CBD has reached an exciting landmark 
in its construction, with the official ‘topping out’ ceremony in 
September.

‘Topping out’ celebrations occur when a construction project 
reaches the highest point in the build. Key UON, political and 
community leaders gathered on the roof of the NeW Space 
building to celebrate the milestone and the progress of the 
iconic project.

UON Vice-Chancellor, Professor Caroline McMillen, said the 
NeW Space topping out marked a significant point in the 
building’s construction, and the renewal of Newcastle’s CBD.

“NeW Space is a transformational project for the University 
and our region. It will allow us to deliver state-of-the-art, 
technology-enhanced education, while supporting the city's 
cultural and economic renewal by building a dynamic CBD with 
innovation and entrepreneurship at its centre,” she said.

NeW Space will contribute $1.3 billion in economic benefits and 
employment opportunities to Newcastle and the Hunter, including 
almost $200 million to the regional economy during construction and 
a further $134 million annually flowing from the emergence of the 
CBD as a vibrant student hub.

“With the Newcastle economy in transition, UON has a 
fundamental role in shaping the economic future of our city and 
our regions, as well as developing the next generation of leaders 
and entrepreneurs.”

NeW Space will deliver new academic and research programs 
in business, law and emerging fields including creative 
industries, innovation and entrepreneurship, and will play an 
important role in connecting the University with business, 
industry and community partners in Newcastle and the 
Hunter.

NeW Space is scheduled to open in 2017, with students 
commencing study in Semester 2. The building will be 
occupied by a range of student support services, library, 
retail outlets and staff offices prior to the commencement of 
Semester 2, 2017.

Adult Learners’ Week Awards
Five people who have demonstrated outstanding commitment 

to learning and education have been named as the winners of 
WEA Hunter’s 2016 Awards. The Awards are part of WEA Hunter’s 
Adult Learners’ Week celebrations.

Deborah Ifield was named the winner of the Ray Sandy Award. Deborah 
is a dedicated and committed IT trainer that always goes above and 
beyond to ensure students have a positive experience in her class.

Haydon Marselos was named the winner of the Paul Mather 
Award. A student of WEA’s Alesco Senior College, Haydon is a 
senior student currently completing his final year of HSC. Haydon 
is a dedicated and hardworking student who has become a role 
model for other students at Alesco Senior College.

Denise Collins was named as the winner of the Allan Melling Award 
for her commitment to studying in the Hunter Rise Program. Denise 
began studying in Aged Care in late 2014 and then returned in 2015 
to complete the Certificate III in Individual Support/Ageing. Denise 
demonstrates professionalism that has enabled her to overcome 
personal circumstances to successfully gain work placement with Mai 
Wel that has evolved into employment.

The Outstanding Tutor of the Year was awarded to Dianne 
Ainsworth. Dianne teaches basic Sewing and Soy Candle Making 
and has a reputation of being informative, supportive and 
encouraging to all students. She is highly regarded and many of 
her students continue to re-enrol into her class each term.

The Outstanding Student of the Year was awarded to Shane 
Bourke. Shane overcame the effects of a severe injury to study 
and complete a Certificate III in Individual Support, Toronto 
Rise program. Shane achieved a 100% attendance, completion 
of all theory and work experience, and is now enrolled into the 
Individual Support – Ageing course. He is currently undertaking 
work placement at Fig Tree Aged Care, Toronto.
 

Rowan Radvan, Shane BouRke & MaRtin CoateS



It’s important to celebrate the milestones and achievements we reach. 
Continuously improving the quality of our service has been part of our 
pioneering spirit for 40 years.

Since 1976 Port Waratah has come a long way, from 16 million tonnes 
per annum to world-leading throughput. Our teams have created 
many innovations, including our award winning Intelligent Dust 
Management System, which proactively predicts and manages the  
risk of dust emissions. The success of this system has set the  
benchmark for other coal terminals around the world. 

As well as supporting local jobs and suppliers, Port Waratah is 
proud to contribute $750,000 each year locally. It’s all part of how 
the community we operate in shares the value that flows from our 
business. Innovating and delivering for our region – it’s who we are. 

40 YEARS OF 
DELIVERING FOR 
THE REGION
It’s Who We Are

pwcs.com.au (02) 4907 2280 (24-hr Community Enquiries Line) 

http://pwcs.com.au/
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 Tesla and The Wests Group partner
Cutting edge technology to recharge electric cars is now available at 

The Executive Inn at New Lambton and The Gateway Inn at Mayfield.                               
The Wests Group, that own the hotels, has partnered with US 

luxury electric vehicle maker, Tesla, to provide car owners with two 
destinations to recharge their vehicles.                 

The Wests Group CEO Philip Gardner said Tesla approached the 
organisation due to the prime location of the two hotels.                                    

“Tesla is currently installing power wall connectors at convenient 
locations around Australia to accommodate the needs of the growing 
number of Tesla car users,” Mr Gardner said.                        

“The connectors have been installed across both hotels with the aim 
of making charging as simple as possible to use, incorporating the 
same infrastructure as owners use at home.”

The need for the connectors was derived from the growing number of 
Model S drivers in the country. The Wests Group is among Newcastle’s first 
hotels to become  Tesla destination charging locations.                                          

Guests staying at the hotels are able to use the connectors at no cost 
and a $5 fee will be incurred for travellers not staying overnight.                
 

Samaritans win national award 
for innovation

On 5 September, Anglicare Australia hosted their 
national award ceremony in Darwin where Samaritans 
won a major award in the category of innovation for their 
Digital Life Stories project.

The Digital Life Project is an initiative delivered by the 
Samaritans Foundation in partnership with Family and 
Community Services in New South Wales.

The Project aims to deliver up to 250 video/multimedia 
digital stories for people residing in large residential 
centres across the state, including the Stockton and 
Kanangra Residential Centres.

“The purpose of the project is to allow people living with 
disabilities, to create their own digital introductory stories 
to capture important information about themselves. These 
short, three-minute introductory films aim to support their 
current and future care needs by capturing information 
about their interests and dreams for the future,” said 
Project Manager, Eve McKenzie.

This project aims to record important information about 
the person with a disability in a universally accessible and 
user-friendly format, and to communicate this information 
during the transition process into new models of care.

“Digital story telling has the potential to provide a 
personalised bridge of communication between the 
person, support services and the wider community. It’s 
a great initiative not only for the people we support, but 
also the community at large,” Ms. McKenzie said.

The judges thought that this was an innovative response 
to a new and real emerging issue. They commented that the 
project was not only innovative, but creative and respectful.

A Tesla Model S electric car

Winning streak for Insight Wealth
Insight Wealth has been on a winning streak with a series of 

recent awards.
The local business was recently recognised in the Practice of 

the Year 2016 and Event of the Year 2016 award categories by 
their licensee GPS Wealth. They were also finalists in another 
four award categories.

GPS Wealth is a leading independent dealer group, providing 
the framework for Insight Wealth to deliver their financial 
service to clients.

Tabitha Tworek, of Insight Wealth, said the awards were 
acknowledgement of the hard work of their team.

“The service we provide is so important, because it allows 
our clients to lessen their financial worries. We genuinely care 
about our clients and really want to make sure they’re able to make 
informed decisions now, in order to secure their future,” Tabitha said.

“We know it sounds corny, but our team really do enjoy 
helping others to succeed and these awards show us we’re on 
the right track.”

Insight Wealth Director, Donna McKeowen said the basis of 
their success has been the support of their referral partners.

“Having a business based on referral actually enables us to 
realise the strength of the service we provide, because if we 
didn’t deliver, we wouldn’t continue to get referrals,” Donna said.

“So we are grateful and proud that we have such a strong 
relationship with other local, reputable businesspeople and 
organisations.”

Insight Wealth was established in 2008 when some like-
minded advisers joined their efforts with Donna and Simon 
Tworek two of the founding Directors. They then partnered 
with GPS Wealth as they could see the compatibility 
between the two organisations.

“GPS Wealth are themselves award-winning licensees in their 

own right, so to be held up as the Practice of the Year is such a 
compliment,” Simon said.

GPS Wealth was recognised as the Licensee of the Year 2016 by 
both CORE Data and IFA.

“It’s an honour to be held in such high regard from people we 
respect so much. We are ecstatic to be named as Practice of the 
Year within our national dealer group. It’s such a collaborative 
group of businesses, so supportive of each other,” Simon 
concluded.

 Insight Wealth are on somewhat of a streak, being finalists 
from 2015 as the Practice of the Year. This forward-thinking and 
collaborative firm specialise in life stage financial planning for families.

The full list of awards Insight Wealth were recognised are as follows:

        •  Practice of the Year 2016 - Winner
        •  Event of the Year 2016 - Winner
        •  Adviser of the Year 2016 - (Simon Tworek) - Finalist
        •  Support Staff Person of the year 2016  - (Jordan Warren,  
            Lauren Wylie) - Finalist
        •  Best Website 2016 - Finalist
        •  Professional Standards 2016 - Finalist
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^This offer is available to corporate buyers only (excluding fleet, government or rental buyers) for new vehicles purchased and delivered between 1 September 2016 and 30 November 
2016 (excluding Vito 111), unless offer extended. Not available in conjunction with any other offer. Agility finance available to approved business customers of Mercedes-Benz Financial 
Services Australia Pty Ltd ABN 73 074 134 517 only, standard credit assessment, lending criteria and fees apply. Guaranteed Future Value subject to vehicle maintenance in accordance 
with the manufacturer’s specification, kilometre restrictions and Fair Wear and Tear return conditions. See your local authorised Mercedes-Benz Vans dealer for full terms and conditions.

Trade, Retain, Return.
The Mercedes-Benz Agility Finance Programme gives you the flexibility of choice. And right now we’re offering a special low rate of
1.9% p.a. interest over 3 years^ on new Sprinter and Vito vehicles purchased and delivered by 30th November, 2016. Contact Hunter Star 
Mercedes-Benz to take advantage of a great finance rate, and to find out how much flexibility Agility can give you. mbnewcastle.com.au

Hunter Star Motors 1 Pacific Highway, Bennetts Green NSW 2290, Tel (02) 4974 4244, www.mbnewcastle.com.au, Lic No 18100

Intercity train concepts revealed
A new generation of double-decker trains will begin rolling onto NSW 

railways from 2019, transforming intercity travel for Newcastle, the Central 
Coast, South Coast and the Blue Mountains.

Minister for Transport and Infrastructure Andrew Constance said the trains will 
offer comfort and convenience to encourage people out of their cars.

“For customers travelling more lengthy trips, these trains will be more 
spacious, more comfortable and have features never before seen on our 
long distance services,” Mr Constance said.

The new fleet of trains will include modern CCTV surveillance technology 
to ensure safety, help points and digital screens. New features will include:

    •    Charging stations for mobile devices on each seat
    •    Two by two seating on upper and lower levels
    •    Wider, fabric-covered seats with arm rests and more space
    •    Cup holders and tray tables
    •    Dedicated space for luggage, prams, bicycles and wheelchairs
    •    Accessible toilets
    •    Digital screens and announcements.
The new intercity fleet of more than 500 new carriages will be built 

by RailConnect, a joint venture between the Hyundai Rotem Company, 
Mitsubishi Electric Australia and UGL Rail.

 

Strong investment in improving 
Hunter economy

A dramatic increase in the value of non-residential 
building investment, improving labour market and 
better business performance are positive signs that the 
Hunter economy is improving, in a mixed set of results 
released in the Hunter Research Foundation’s (HRF) 
June quarter economic indicators.

HRF Senior Research Fellow Dr Anthea Bill said that 
the value of non-residential investment had soared by 
a massive 44% over the year to June to total more than $1 
billion. The growth rate was dramatically above that for 
the rest of New South Wales, which grew by only 9%.

“Much of the new investment follows the alignment 
of the NSW Government’s proposed light rail system 
and the Wickham transport interchange,” Anthea said.

“This public investment in transport infrastructure 
may be the catalyst to translate private investment 
into a lasting transformation of Newcastle’s CBD.”

Business profitability in the June quarter is at its 
highest level since December 2009, significantly above 
the values recorded in 2014. The share of businesses 
citing lack of sales as their major impediment has also 
dropped since the end of last year and forward orders 
and trading performance are positive and above 
recent averages.

Hunter consumers, on the other hand, lack 
confidence in the regional economy, with pessimists 
outnumbering optimists in the June quarter. 
Households’ long-term expectations regarding 
personal finances rose in June and remained slightly 
above the long-term average.

For further information visit www.hrf.com.au
 

http://www.mbnewcastle.com.au/content/australia/retail-2/mbnewcastle/en/desktop/home.html
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The Hunter Investment Prospectus is a unique publication designed to 

attract business and investment to the Hunter Region.
Published in January 2017, the Hunter Investment Prospectus will be 

distributed as a high quality hard copy publication, via the RDA – Hunter 
website and on business card style USB sticks.

You can access the 2016 edition online from www.rdahunter.org.au
 

Promote your business, support our region
We are currently seeking offers of advertising support for this important 

regional marketing project. By supporting the Hunter Investment 
Prospectus, you will reach thousands of readers in the Hunter, across 
Australia and internationally. Your support will also help to promote 

the Hunter region and help grow the local economy. In addition, your 
business will be identified as an important component of the Hunter 
economy and an active supporter of its future growth. Contact us for 

further information.
 

Spreading the word
You may be willing to help promote the Hunter Investment Prospectus 
after it is published through your business, perhaps via your website 

or through social media. Please let us know if you can help and we will 
contact you upon publication.

 
Reserve your copy

Would you like access to your own copy of the Hunter Investment 
Prospectus? Let us know if you would like a hard copy or the web link 

when it is available.
 

A N  I N I T I AT I V E  O F

HUNTER  
INVESTMENT 
PROSPECTUS  
2016

Contact Garry Hardie at garry@HBRmag.com.au 
or call (02) 4925 7760

HUNTER 
INVESTMENT 
PROSPECTUS

Newcastle's status as an international major-event destination."
Newcastle City Council Interim CEO Frank Cordingley said Council 

and DNSW would put on a fantastic event on a track around the inner 
city and harbour foreshore.

"We are very excited about hosting both local and visiting motoring 
enthusiasts," Cordingley said.

"Putting on an event of this size is a great opportunity. Newcastle 
has proven its ability to host big events in the past, such as the Super 
Motocross in 2015 and 2016 and the 2015 Asian Cup football matches."     

VASC events include the Clipsal 500 Adelaide, the Castrol EDGE 
Townsville 400, the Supercheap Auto Bathurst 1000, the Castrol Gold 
Coast 600 and now the Coates Hire Newcastle 500.

VASC is telecast to Asia, Africa, Europe, the Americas and the Middle 
East with an estimated viewing audience of around 220 million 
households.

In Australia alone, more than 31 million tuned in to watch VASC last 
year, up 13% on the previous year. The final event of the season in 
Sydney had more than 2 million viewers.  Around 1.8 million attended 
the VASC events, up 3% on 2014.
 
 

 

Supercars a great win for the Hunter
Lord Mayor Nuatali Nelmes has hailed Newcastle's confirmation 

as an Australian Supercars event host as a great day for the city and 
Hunter Region.

Newcastle City Council will partner with Destination NSW and Virgin 
Australia Supercars to host the annual season-ending round of the 
Australian Supercar Championships from next year.

"The championships are an international event that represents a 
massive economic win and major accolade for Newcastle on the 
world stage," Lord Mayor Nuatali Nelmes said.

"Supercars will provide an enormous boost to the local hospitality 
and tourism industry of up to $50 million each year and generate 
incredible exposure for our region.

"With a potential international TV audience in the millions, the event 
will showcase the city and our beautiful coastal setting in full glory at 
a beautiful time of year.

"Obviously, local motoring enthusiasts are over the moon today. 
But even those less enthused by the sound and smell of racing 
engines must understand that this announcement is proof positive of 

Supercar drivers Mark Winterbottom, Chaz Mostert and James Courtney with Premier Mike Baird, Lord Mayor Nuatali Nelmes and State Member for Newcastle Tim Crakanthorp.

http://www.hbrmag.com.au/hunter-investment-prospectus/
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PLEASE VISIT 
OUR NEW 
WEBSITE

www.hunterdoc.com.au

HUNTER DOCUMENT MANAGEMENT - 4952 7777

 $4.2 million research centre for clean energy 
technologies

A $4.2 million research centre to be based at the University of Newcastle 
(UON) will support world-class researchers to solve critical clean energy 
challenges through a new industry funded researchcentre – VTara Green 
Energy Technology (VGET).

Led by Professor Behdad Moghtaderi, Director of UON’s Priority 
Research Centre for Frontier Energy Technologies and Utilisation, and 
in collaboration with VTara Energy Group, VGET will develop a range of 
sophisticated hybrid renewable technologies.

One of the first technologies to be rolled out is an integrated hybrid 
gasification and power pack system that uses genetically modified short 
rotation energy crops such as precision farmed and harvested bamboo as 
feedstock to produce a gas for power generation.

Professor Moghtaderi said research and industry collaboration was key 
to achieving powerful global impact.

“VGET builds on some groundbreaking research we’ve already achieved 
in partnership with VTara. We’re excited to be developing some new 
technologies but most importantly, the industry collaboration enables us 
to see the application where it’s needed,” Professor Moghtaderi said.

A pilot-scale demonstration of the technology will be built at the 
Newcastle Institute for Energy and Resources (NIER), and then field tested 
in India.

“The first demonstration site has the potential to power up to 40,000 – 
50,000 homes in developing economies annually.

“Such technologies have a wide application globally, particularly in 
underdeveloped and developing economies, where there are 1.3 billion 
people that have no access to electricity. Our work could change lives,” 
said Professor Moghtaderi.

Chairman and CEO of VTara Energy Group, Dr Clive Stephens, said the 
partnership will play an important role in advancing the needs of regional 
communities globally.

VGET will launch in January 2017 at NIER on Callaghan campus.

UON joins ranks of top 
250 global universities

The University of Newcastle (UON) 
has been recognised for the first 
time as one of the top 250 
universities in the world in the 
fiercely contested QS World 
University Rankings.

UON Vice-Chancellor, Professor 
Caroline McMillen, said UON’s rise into the top 250 global 
universities reflects the University’s commitment to 
excellence in education, research and innovation.

“This result is a testament to UON’s strong performance 
across all disciplines in our comprehensive research-
intensive university,” Professor McMillen said.

“We are proud to stand as a global leader harnessing research 
excellence to drive innovation and economic growth across 
our regions through engagement with industry, business and 
community.”

“In particular, we are delighted to see this international 
recognition of our strong employer reputation as a 
university that delivers industry-capable graduates.”

UON has consistently improved its global standings in the 
QS World University Ranking, rising more than 50 places in 
the last three years.

The QS World University Ranking, which assesses more than 
3,800 institutions worldwide, is made up of six indicators to 
measure a university’s performance: academic reputation, 
employer reputation, number of citations of a university’s 
research (scaled to size of institution), ratio of academic staff to 
students, percentage of international staff, and percentage of 
international students.

http://www.hdmservices.com.au/
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Take your event to a new 
high with Hi-top Coffee

Phone: 0417 007 691
Email: hitopcoffee@gmail.com

PERFECT FOR:
• Auctions or 
  open houses

• Events
• Coffee/
  cocktail parties

• Weddings

• Festivals

• Daily coffee runs

Feel free to contact Hi-top Coffee to 
discuss our customised themes & packages

Newcastle reboots tourism website
Newcastle's main tourism website has been rebooted with a 

fresh new look and technical features to help visitors make the 
most of their time in the city.

With an interactive trip planner and destination map, plus social 
media streaming tools, www.visitnewcastle.com.au is designed to 
become the region's No.1 tourism marketing tool.

Users will be able to search for tourism operators, activities and 
accommodation by location and make online bookings, as well as 
sort and search an in-depth calendar of events.

“Newcastle City Council has worked hard over the past six 
months to develop a more user-friendly and informative website 
for both visitors and the locals who are arguably Newcastle's 
biggest advocates,” Lord Mayor Nuatali Nelmes said.

“The new site contains more information and is easier to 
navigate, offers visitors a great interactive experience and 
simplifies the approach to planning visits to Newcastle.”

The refresh marks a new chapter for tourism in Newcastle and is 
the first part of a comprehensive digital strategy for destination 
marketing.

The website is available in multiple languages and will bear a 
new look and feel reflective of Newcastle's ever-changing nature.

"Newcastle's time has finally come," Lonely Planet Writer Miriam 
Raphael says.

"For many years the Australian port city, a two-hour drive 
north of Sydney, has been on the brink of big things. Coal, steel 
and timber were once this city's lifeblood but the cultural, the 
gastronomical and the creatively entrepreneurial have been on 
the rise for a long while."

 

Ice machines from Toronto to 
across Australia

Based in Toronto, H2O Innovate is a leading ice and water 
specialist supplier representing some of the world’s leading Ice 
and water brands.

Among these, they are the Australian representative for Kooler 
Ice, a manufacturer of advanced ice vending machines that 
dispense and automatically bag fresh ice on demand.

Under the name Kooler Ice Australia, they are supplying the 
machines from their Toronto base across Australia using a 
custom truck.

The machines are proving popular due to their 24 hour 
operation, low labour requirements (typically less than a day 
a month), low electricity costs, green footprint, ability to be 
relocated, plug and play electronics, heavy duty corrosion-
free aluminium frames, 30 year lifespan, high visibility exterior 
graphics and optional water vending station.

This is backed by the IceTalk Remote Monitoring System that 
allows owners to manage their machines and monitor sales remotely. 
It offers many remote benefits, including the ability to vend one 
bag or set the machine to free vend for any period of time, clear 
a bill jam, upgrade to new software and much more.

Owners can also access sales support, after sales support 
and maintenance support to maximise their investment.

Currently there are four sized models available to suit a 
wide range of applications and locations. They dispense 
4-7 kg bags of ice and can produce 800 kg of ice per day.

Users from across Australia are reporting excellent return 
on investment with some 56% of owners having multiple 
machines.

Kooler Ice Australia Founder, Gary Cutcliff, has a very close 
relationship with the US-based manufacturer and is in 

regular contact regarding the machines and future 
enhancements. He is not just a passive representative but is 
deeply involved in the product and offered innovative ideas to 
take the machines to a new level.

The idea of the option water dispensing capability was in 
fact Gary’s idea that initially met with some scepticism from 
the US. Through his persistence this optional capability was 
provided and proved to be very popular in both the US and 
Australia.

http://www.hitopcoffee.com.au/


http://www.southerncrossaustereo.com.au/


 
5. What advice would you give to someone just 
starting out in your field?

Learn, learn, learn. Always look for opportunities to learn, and 
be ready to learn from anybody – I have learnt as much from the 
operator of an underground drill rig as I have from a government 
minister. Be willing to take on challenges you know little about. 
Respect, value and care for people – most of all those closest to you. 

6.  What’s something most people don’t know 
about you?

I have soft spots for classical music, maths and quantum 
mechanics. Receiving a standing ovation as a member of a 
symphony orchestra is a memory that will stay with me forever.
 
7.  How would you like to see the Hunter evolve 
over the next decade?

I hope that we can find a way to build a regional future that makes 
the most of all our diverse resources and skills – from the mining and 
equine industries to the defence and technology sectors. 

Too many people with little to lose want us to forego the 
benefits of our natural strengths like our resources industries. 
I don’t believe we can afford to do this; we should be thinking 
about how we build on our strengths and experience to prepare 
for a future that will bring more change and disruption than we 
can imagine.

Those of us in the ‘old’ industries have a responsibility to 
reach out and demonstrate our willingness to make a lasting 
contribution. To me personally, it would be sad indeed if one day 
we had to look back from the future to find that all we had left 
behind was a few holes in the ground.
 
8. What’s your favourite Hunter restaurant/café/bar?

We have so many fabulous options: coffee at Groundup Espresso 
in Carrington, sitting over the water at Scratchley’s, pasta at Coal 
River in Darby Street, fine dining at Subo, pizza from the Ori – I 
can go on and on…

9.  Are you reading anything at the moment?
I always have a few books going at the same time. My 

favourite at the moment is ‘A Numerate Life’, a memoir of the 
mathematician John Allen Paulos (comes with lessons on maths 
and life).

10. Do you have a favourite sport or team? 
The Queensland Reds

LET’S TALK WITH..........
1. In a few words tell us about your current role.

I have the privilege of leading the team at Port Waratah Coal 
Services. The simple description is that we load coal ships, but 
the complexity and diversity of what we do is astounding. My 
passions are leadership and our licence to operate. Success in 
business is about people, so leading in a way which engages 
everyone in the business is key to our success. We aim to secure 
our licence to operate by earning the trust of the community that 
we will strive for excellence and actively demonstrate the shared 
value that flows from an industry like ours. I believe that as leader 
I have a personal responsibility in this and I truly enjoy engaging 
with our many stakeholders.
 
2. How have you reached this point in your 
professional life?

All my roles have been in or related to mining. I have been 
fortunate with the opportunities I received and have always 
been willing to take on different challenges: from copper, gold 
and uranium in South Africa to gold in Cobar in western NSW 
to coal in central Queensland. Most of all though, I believe that 
advancement has come through recognising that you can’t be 
successful on your own but that achievement comes through the 
teams you lead and are a part of.
 
3.  When you’re not at work, where can we find you?

In the last year or so I’ve become more active: early mornings 
you can find me running along our beaches and the foreshore; 
or cycling and standup paddleboarding in summer; yoga once a 
week has become a routine and golf on Saturdays. All to make up 
for enjoying our local restaurants so much!
 
4.  Where do you find inspiration?

A range of things inspire me: good leaders who are successful over 
long periods – unfortunately the lifecycle of performance has gotten 
shorter and shorter as the rate of change has accelerated.

In my professional role – the everyday challenge of bringing 
together the various strands of what we do in a way that makes 
sense to our team.

Many of our community organisations who do so much 
with so little – in business we can learn a lot from them about 
resourcefulness and commitment.

A desire to provide my family the 
opportunity to be their best.

  Hennie du Plooy
OCTOBER 201618   
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  Hennie du Plooy

 
Paul Siderovski
SiDCOR Chartered Accountants
 

Did you know that we all have two fears? Not me I hear 
you say. Well we do - and they are intrinsically linked.  First 
is the fear that we are not enough. This leads to the second 
fear that if we are not good enough we will not be loved.

How does this play out and show up in your life now? I 
see this show up every day in many of the people who lead 
our client’s businesses'. I was coaching a client today that 
needed some assistance with ISSUES they had. 

I listened and listened and heard the fear and was able to 
give them awareness around this fear to help them make a 
shift. 

Think about something you want to do or something 
you need to do but you haven’t done it. Why not? You can 
always find a reason why not to do it and/or why the timing 
is not right! B#$%&&%T!!!!

You don't do it as you don't want to fail! We stop 
progressing and stop achieving because of this fear 
of not being enough! What if you held the space that 
everything that is happening to you including the 
good, the bad and the ugly, is happening FOR you 
and not TO you...would you step up and push through 
the fear?

I do and continue to do so. Think of three things 
right now you are afraid to actually start or complete, 
or to take on or make a decision on. You know what 
to do! 

 For further information contact SiDCOR on 

1300 743 267, email paul@sidcor.com.au or visit 

www.sidcor.com.au

Paul Siderovski is the 
founder and Managing 
Director of SiDCOR Chartered 
Accountants, has 21 years 
experience since starting as 
a chartered accountant with 
PricewaterhouseCoopers in 1995. 
Paul started Newcastle-based 
SiDCOR in 2002. Paul has a 
Bachelor of Commerce from the 
University of Newcastle

OFFER #1: Receive 4 weeks FREE unlimited training PLUS 4 personal training 
sessions. Total value @$272.00 Only available for new clients on 6mth or 12mth 
memberships. Conditions may apply. See in store for details. First 50 people only. 
Must present this advertisement upon booking.

PHONE NOW FOR A QUOTE 
ROSS LEWIS 4918 5002   Fax 4918 5009

• Business
• Public Liability
• Trade Insurance

AFSL 244601

•  Commercial Motor Vehicle
• Strata  Building
• Personal Accident

• Landlord Protection
• Home & Contents

For All Your Personal & 
Commercial Insurance Needs

PO BOX 110 CHARLESTOWN 2290    49 RIDLEY STREET CHARLESTOWN

What are you afraid of?

http://www.mga.com/
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Daniel Evans
Macquarie Business Banking
 

 According to the September 2016 Scottish Pacific SME Growth 
Index, a survey conducted by research firm East & Partners of 
more than 1,200 small and medium enterprises in Australia, 
almost half expect growth in revenue over the next six months. 
Just over 30% of those firms planned to acquire or merge with 
another business, a growing trend on previous years.

For growth strategies of this scale, there are two options: organic 
growth or acquisition.

Macquarie Business Banking is seeing an increasing appetite for 
acquisition, especially in Macquarie's specialist industry sectors 
such as property and professional services, but you should use 
caution.

Acquisition can seem exciting, but there are inherent risks. If you 
manage it well, the upside can be great. Rush into it and you risk 
losing staff and customers.

With competition intensifying in service sectors, acquisition 
can help you preserve or accelerate growth. And with the cost 
of funds at a generational low and business confidence steady, 
business owners seem to be more willing to make decisions of 
this magnitude.

So is acquisition the right growth strategy for your business?
 Acquisition
If you have a strong appetite for a faster rate of growth, an 

acquisition can get you there sooner.
Businesses that make acquisitions achieve economies of scale 

much quicker. For example you could potentially buy a fee base 
or property management roll with immediate impact on revenue. 
And while variable expenses will increase, other costs may remain 
largely unchanged, such as accounting and software support 
services, and potentially administrative or marketing staffing 
costs. Technology and smart changes to operating processes 
can play a big role in achieving increased efficiencies to support 
growth and enhance profit margins."

A business should consider acquisition if:
  •  you have under-utilised assets, such as premises, equipment 
      or capital
  •  you want to expand into new markets to diversify revenue risk
  •  you want to offer new products or services in adjacent areas
  •  top line revenue growth is plateauing.
 Organic growth
Organic growth can be controlled growth, as long as you have 

the capacity to scale effectively. Organic growth rates are typically 
up to 10 to 15% pa. It can suit smaller businesses or businesses in 
the first few years of being established.

A business should consider organic growth if:
  •  you're more risk-averse and don't want to over-gear
  •  you don't have the resources to invest in the acquisition process
  •  you prefer to maintain control by growing steadily
There are ways to accelerate organic growth.
Innovation can be a game changer – create a new product or 

service to gain market share. Resources and capability can impact 
on this, so many businesses prefer to work with a philosophically 
aligned partner or service provider rather than develop their own 
capability in house.”

 Buyer beware
There are a number of factors to consider with any new 

acquisition.
  1.  Avoid over-gearing. Make sure you set up the right capital 
        structure - if you borrow too much you could create 
        financial stress, especially if things don't go as expected.
  2.  Don't make too many acquisitions too quickly. You need 
        time to bed them down. The end goal is profitability. Get 
        your systems, culture and people in place.
  3.  Don't over-value or out-bid for the sake of growth, 

        especially when markets are hot. Many factors influence the 
        contract price such as retention amounts, contingent 
        liabilities, client concentration, deal structure and staff 
        incentives. It's not like comparing the value of one property 
        against another in determining fair value.
  4.  Make sure your staff and customers feel valued. Staff are the 
        lifeblood of any service business, and you can't risk losing 
        your existing or new clients.
It's important to get advice from your lawyer and accountant, 

and it's also worthwhile talking with your Macquarie Relationship 
Manager about your long-term growth strategy.

"With our specialist industry focus, we've been able to put 
businesses together where we know there's an appetite for 
acquisition and where we see a good fit,” says Cilia. "We can fund 
a deal, but we can also help you get your business ready and 
make sure you have the capacity to take advantage of that next 
opportunity.”

 Acquisition or organic growth?
Acquisition is any purchase of a separate business to add new 

capabilities, products or services, or expand into new markets. It 
could also include a mutually agreed merger.

Organic growth is where you develop your own capabilities 
and resources internally to increase your customer base, and/or 
increase spend from existing customers.

 
For further information contact Macquarie Business Banking 

on (02) 4960 4000, email dan.evans@macquarie.com or visit 
www.macquariebank.com

 
  

Dan Evans is Head of 
Newcastle and Western 
Sydney for Macquarie Business 
Banking. He has over 13 
years’ experience in advising 
clients from a wide variety 
of industries on acquisition 
funding, strategy and business 
improvement.

Business development strategies: buy or build?
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Scott Edden
Pitcher Partners
 

Cash flow management is an integral part of being in business. 
A cash flow budget helps manage borrowings, collection of 
debtors, payment of employees, creditors and owners, as well as 
plan for investment spending.

Before examining the tools to help manage cash flow we must 
first understand the difference between profit and loss items 
(such as income and expenses), and cash flows. While some 
expenses such as depreciation are non-cash items, the biggest 
single difference between profit and loss items and cash items 
is timing. Understanding the timing of cash flows is essential in 
ensuring the ongoing growth and survival of a business.

Cash in a business can get tied up in growth. Working capital 
is the money that allows the business to trade day to day, and it 
finances current assets such as stock and debtors. As a business 
grows there is often a need to finance the increased holdings 
of stock, as well as the increased level of debtors resulting from 
increased sales. The business cycle requires balance between 
cash receipts and payments and should be achieved by actively 
managing the level of cash in a business.

The tools for effective cash management are as follow.
 A workable credit policy
A credit policy helps to maintain the cash inflows in a business. 

It sets the terms by which the business trades with customers 
and properly documents the contractual relationship. It sets the 
expected timing for collection of the cash from sales, and enables 
enforcement to take place if a customer refuses to pay.

 An inventory or project management system
Effective inventory and/or project management involves control 

of purchases and management of ongoing inventory and work-in-
progress levels. It allows a business to effectively to service customers 
and to identify and clear slow moving items. Ineffective inventory and 
project management can result in cash shortages and result in extra 
costs in financing WIP or holding stock.

 A purchasing system
To ensure proper terms are being negotiated with suppliers 

and that purchases of both stock and other items are being 
controlled, a purchasing system should set out responsibilities 
and guidelines for incurring costs and debt in a business.

Attention Business Owners:
Are you missing out on more profit and time?

“Clear, precise & easy!  Feel motivated 
to now put this into practice.”  
                     Jonathon Wilson, Slattery Auctions

The First Friday Club is a short, sharp monthly burst of 
information, inspiration and motivation all about how 
to run your business more effectively.

“Short, sharp & to the point 
with plenty to take away”
     

Book Now at: firstfridayclub.com.au
Supported by:

 Anthony Furniss, EJE Architecture

 A cash flow budget
The overview tool that can predict cash peaks and troughs and 

allows a business to plan when extra finance may be needed, a 
cash flow budget derives from a profit and loss budget adjusted 
for non-cash items and the difference in timing between:

    •  cash receipts and payments and;
    •  income and expense items
The budget should always be rolled forward regularly so that 

the budgeting period is maintained. Timing of tax payments is a 
crucial element.

Remember profit and loss is an accounting concept. Cash is the 
real thing!

 An educated financier
Maintaining a good business relationship with financier(s) 

is vital to maintaining flexibility for a business’s cash needs. 
Businesses rarely trade on the same basis month in month out, 
and cyclical cash needs are common. A flexible financier who is 
able to understand and provide for a business’s cash needs on a 
timely basis ensures smooth cash flow management. A cash flow 
budget assists greatly in dealing with financiers.

Ineffective cash management can lead to an unexpected cash 
crisis. Financiers and suppliers are likely to be unsympathetic if 
poor planning means they are not getting paid on time.

Keeping a cash flow budget up to date is an integral part of 
being (and remaining) in business.

 
For further information contact Pitcher Partners on 

(02) 4911 2000, email scott.edden@pitcher.com.au or visit 
www.pitcher.com.au

Scott Edden is a Partner at Pitcher 
Partners. He has 22 years of 
experience helping clients plan 
for future business success while 
meeting the financial challenges 
of today. His strong qualifications 
and industry experience empowers 
clients to make decisions and 
implement strategies to achieve 
profitable, sustainable growth.
 

Financial tools businesses need to survive in today’s environment

http://www.momentumbiz.com.au/
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THE BUSINESS CENTRE

PWC
Amy Etherton has been appointed 
Tax Director at PwC Newcastle. Amy 
has over 8 years of experience as a 
tax advisor and is passionate about 
providing practical advice and 
guidance to clients, including small 
to medium business, large corporates 
and high net wealth individuals. 
Amy advises on a broad range of tax 
issues including tax due diligence 
assistance, employee incentives, 
financing, international structuring, 
mergers & acquisitions, restructures, 
tax accounting and tax compliance.

MYFLEET
Mitchell Holding has been 
promoted to Business Development 
Manager at the National GPS Tracking 
technology and Fleet Telematics 
company MyFleet. Mitchell has over 
four years’ experience in project 
management. This breadth of 
knowledge gives him the experience 
and skill set to successfully maintain 
MyFleet’s key customer relationships, 
identify business opportunities, and 
negotiate and close future business 
deals.

Gordon Whitehead is the newly 
appointed ASBAS Coordinator with 
The Business Centre, delivering the 
Australian Small Business Advisory 
Service (ASBAS) on behalf of the Federal 
Government, which provides small 
business advisory services to the Hunter 
region. He has more than 15 years of 
experience in marketing, advertising 
and emerging technologies, as well as 
running his own business. Gordon is 
founder and president of The Lunaticks  
Society, a group dedicated to promoting 
digital innovation and local talent. 

CREST ACCOUNTING
Crest Financial Services has expanded 
its services to now include a Newcastle-
based Accounting practice, with the 
appointment of Ruby Stevens as 
Manager and Accountant. Ruby has 
been with the Crest group for over 4 
years.
 

NEWCASTLE AIRPORT
Cam Macphee has been appointed 
as a non-executive Director of 
Newcastle Airport. Cam has had 
extensive aviation, transport and 
aerospace experience which also 
included a CEO caretaker role at 
Newcastle Airport before the current 
CEO Dr Peter Cock was appointed 
in 2015. He has consulted to the 
aviation, tourism and engineering 
sectors, and also held the role of 
General Manager Aviation Business 
Development at Brisbane Airport for 
more than a decade.  

CREST FINANCIAL SERVICES

PROSPERITY ADVISORS
John Mujic from the Financial Services 
group of Prosperity Advisers has been 
promoted to Associate Financial Adviser. 
John’s experience covers a wide range 
of financial strategies such as wealth 
accumulation, superannuation and 
retirement planning, tax minimisation, 
risk and personal insurance. John’s 
prior experience in a paraplanning role 
within Prosperity has given him in-
depth knowledge of investment and 
insurance products and how to best 
match these with client needs. 

After a number of years as part of 
the successful team at Crest Financial 
Services, Patrick Hancock has 
become a director and equity holder. 
Patrick enjoys the challenge that the 
financial planning industry brings, 
creating opportunities and value for 
his clients.

SLR CONSULTING
Environmental consultancy, SLR 
Consulting has appointed civil engineer, 
Paul Delaney as Technical Discipline 
Manager in the Civil and Structural 
Engineering team. Paul has over 30 
years’ experience in managing the 
design development of civil engineering 
projects in the infrastructure, mining 
and urban development sectors.  Prior 
to joining SLR, Paul held various senior 
management and executive level 
positions with Calibre Consulting, 
AECOM and WSP PB.
 

AECOM
Infrastructure firm AECOM has 
welcomed Associate Director Mark 
Ferfolja back to their Newcastle 
office to lead their Buildings & Places 
group. Mark joins a team of over 
100 professionals across offices in 
Warabrook and Singleton after three 
years in Christchurch assisting on the 
post-earthquake rebuild of the city.
 

PROSPERITY ADVISORS
Kelly Chard from the Business 
Services and Tax team at Prosperity 
Advisers has been promoted to 
Associate Director.  Kelly has been with 
the firm since 2006 and is currently 
responsible for a sizeable client 
portfolio and continues to develop 
very strong client relationships. She 
has always mentored team members 
and assisted with development 
of others as well as being a strong 
advocate for the firm, its culture, 
values and vision. 
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Strata & Community Title Property ManagersP 4942 3305 A 34 Smith St, Charlestown W lakegroupstrata.com.au

Experience • Knowledge • Service

Newcastle • Lake Macquarie • Myall Lakes • Hunter Valley

Lake Group Strata. Industry leaders with proven experience.

These three simple things set us apart as the Industry leaders. For more than 21 years we have 
been the trusted choice for property professionals and owners. In that time we have developed the 
knowledge and expertise to handle strata and community title management with a level of service 
that sets the standard for others to follow. 

4387

A new development planned for Hall Street at Maryville will 
provide the ideal living space for those seeking ‘cycle-friendly’ 
inner city housing to suit their lifestyle.

Mavid Group has submitted a Development Application 
following extensive collaboration with Newcastle City Council’s 
planning department, along with an independent expert cycling 
consultant, to ensure the project meets the needs of residents 
and the surrounding community.

Located alongside Throsby Creek the proposed Bicycle Oriented 
Development (BOD), Velocity, has been designed by local award 
winning architects CKDS Architecture and will contain 33 two-
storey townhouses intended to fit with the natural environment 
and existing profile of the site.

The dwellings include efficient bicycle access to front entry and kitchen 
service zones, dedicated and controlled cycleway access points, on-site 
bicycle parking, along with private and shared outdoor spaces.

Development Manager for Mavid Group, Peter Childs, says 
Maryville, Wickham and Islington are fast becoming places 

of choice for people wanting to integrate their lifestyle with 
recreational activities such as cycling, rowing, canoeing and 
paddle boarding.

“During the design phase we worked closely with council and 
internationally respected cycle design expert Dr Steven Fleming.” 
Mr Childs said.

“This project has been described as a model for future inner 
city developments as it not only encourages and supports less 
vehicular activity for residents but also embraces, capitalises and 
improves on established cycleway infrastructure used by the 
wider community.”

In conjunction with the new development, the existing cycleway 
is proposed to be widened to 3 metres with an additional 2.5 
metre dedicated walkway installed.

“Velocity is a shining example of how architects and developers 
can work together to design modern urban and purpose built 
living spaces,” Mr Childs said.
 

Purpose living project on track with community needs

http://www.lakegroupstrata.com.au/
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Concerns about proposed reforms of 
biodiversity legislation

Research commissioned by The Property Council of Australia 
confirms serious concerns about the impact the NSW 
Government’s proposed reforms of biodiversity legislation will 
have on housing supply and affordability.

Decision making about development has always required the integration 
of economic, social and environmental considerations.

The introduction of mandatory refusal of development, at the discretion 
of a local council, will elevate environmental concerns above all others and 
represents a breach of established planning principles.

It makes no sense that permissible development in an identified 
growth area should be subject to mandatory refusal at the 
development assessment stage.

Why zone land for a particular use if the likely impacts on 
biodiversity are then deemed unacceptable at the DA stage?

This proposal contradicts reforms championed by the Baird 
Government that emphasise upfront certainty and a greater focus 
on strategic planning.

Decisions about biodiversity impacts and land use compatibility 
should be made upfront at the strategic planning and zoning 
stage. The alternative will add to the expense of development 
finance and increase the cost of housing.

The problem will be compounded in regional areas where 
almost all greenfield residential development requires the clearing 
of native vegetation.

Research on the Draft Biodiversity Offsets Payment Calculator 
also identified serious flaws in the pricing of credits likely to distort 
the market by undermining supply and demand dynamics.

The next phase of industry consultation is expected in the 
coming months.

$1 million display pavilion opens at
Trinity Point

Johnson Property Group held a major event to mark the 
opening of a new display pavilion at its master-planned 
community, Trinity Point on the shores of pristine Lake Macquarie 
on Sunday 9 October.

The “gold-themed event” featured a star-studded line-up 
of entertainment, family-friendly activities and property 
education seminars. TV personality, Larry Emdur entertained 
guests as Master of Ceremonies while Jennifer Hawkins 
brought a touch a glamour as the project’s brand ambassador 
together.

Michael Clarke, who recently purchased a four bedroom 
terrace house at Trinity Point, was also in attendance and 
financial advisor, Anthony Bell gave a talk on how buyers 
can use their superannuation funds to purchase land at the 
community.

Land sales in the community’s fifth and sixth stages were also 
launched on the day, with 55 lots ranging in size from 450 sqm to 
825 sqm on offer.

In a unique promotion, Johnson Property Group offered buyers 
who purchase a full-price block of land in these stages, a 500-
gram gold bullion bar valued at $28,888.

The event also featured a mini home-building expo with pop-
up tents from the teams at Yarram Homes, Rustic Homes, ADG 
Architects and JBP Builders.

Fishing and picnic areas as well as short boat rides onto Lake 
Macquarie were set up for prospective buyers to enjoy the 
community’s lake and views.
 

 

FOR SALE   
 

III McNamara Adams 
PROPERTY SALES LEASING MANAGEMENT 

www.mcnamaraadams.com.au   

 

 Land Area: 3,542sqm (approx.) 
 

 Building Areas: 1,440sqm (approx.) 
 

 Quality concrete hardstand surrounds 
building  

 

 Accessed via 3 wide street driveways   
 

 Ground Level offices plus 3 sets of 
amenities    

 

 Brick warehouse includes 3 roller doors 
 

 High function, corporate standard   
property market priced for immediate 
sale !! 

 

 
Contact:  Matthew McNamara 0418 540 000 
 

Email: matthew.mcnamara@mcnamaraadams.com.au  

    Telephone: 4961 2244 

www.mcnamaraadams.com.au 

5 Ayrshire Crescent, Sandgate 

Property Frontage  

http://www.mcnamaraadams.com.au/
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CENTRALLY LOCATED IN RUTHERFORD 
INDUSTRIAL PRECINCT
Great warehouse with excellent truck access.
 • Clear span warehouse
 • 3-phase power
 • Excellent truck access
 • Plenty of office space over 2 levels
 • Loads of car parking
 • Close to New England Highway for easy 
     access in all directions
 • 6.6m eaves
 • 5m roller door with 6m width
 • 5m sliding doors with 6.8m width
 • Hebel & colourbond construction
AREAS: Warehouse - 800m²    Offices - 232m²    Land - 2,300m²
AGENT’S COMMENT: This facility would suit many uses, such 
as storage, light manufacturing, the sky’s the limit. 
Call now to inspect this rare property!
Call Michael Maffey on (0438) 049 366.

P: 4933 6299  W: www.tonycant.com.au

RUTHERFORD                                             POA  
                                                  

READY TO BE OCCUPIED - AAA INDUSTRIAL 
FACILITY
Location - 92 Glenwood Drive Thornton is 
positioned in the well known and highly regarded 
Thornton Business Park.
Thornton Business Park is easily accessible to New England and 
Pacific Highways and is less than 5mins from M1 Pacific Motorway.
  •  Brand New - Major Industrial Development
  • Engineered for 10 ton crane
  • 19 on site car spaces
  • 8.5m eave height
  • Power corner location
  • 3 x 6m wide roller doors
  • Modern office layout
  • Excellent exposure
  • Level site
Please call Michael Maffey on (0438) 049 366 now 
to discuss property information.

MAITLAND                               FOR SALE                    
                                                                      $840,000 

RUTHERFORD                      FOR LEASE
                                            $59,000pa Nett + GST

FANTASTIC INVESTMENT OPPORTUNITY 
AWAITS c.1890’s RESTORED LANDMARK.
Vendor is staying put and wants a new landlord!
   • Historical building that has been completely 
        restored and lovingly maintained 
   •  New 3 + 3 + 3 year lease
   • Returning $65,000pa + GST + Outgoings
   • Outgoings paid by Tenant
   • Nothing to spend
   • Two Levels of quality offices throughout PLUS 
       on-site car parking
Call Michael Maffey on (0438) 049 366 now to obtain 
the property information and lease details.

Rutherford property purchased 
by local business owner

Ideally located on the New England 
Highway for exposure to passing traffic, 
311 New England Highway, Rutherford 
was purchased by a local business owner 
looking to expand in the Hunter due to 
the growth in the region.

The facility encompasses modern office 
and factory with two mezzanine levels and 
shed and supported by three-phase power 
and truck access. Located on 0.9 ha, the 
property provides the purchaser with the 
potential to expand the facility in the future.

The property was sold through Tony 
Cant Real Estate.

 

 
Investor buys Green Hills 
commercial property

A local investor has purchased 5-9 
Mitchell Drive, Green Hills, a well located 
commercial property across from the 
expanding $370 million Stockland Green 
Hills Shopping Centre development to 
add to their growing commercial property 
portfolio.

The property is multi-tenanted providing 
strong returns on investment with long 
standing tenants in place, as well as potential 
for future development on the site.

Tony Cant Real Estate negotiated the sale.
 

 
 

Thornton warehouse facility 
changes hands
Paul Tilden of Raine & Horne Commercial 
Newcastle has sold 6/30 Glenwood Drive, 
Thornton for $540,000 + GST to an owner 
occupier.  The modern high clearance 
warehouse on approximately 565 sqm 
includes a showroom, reception area, offices 
plus both staff and customer parking.

Investor acquires Sandgate 
warehouse/office

A warehouse with small office at 2/23 
Ayrshire Crescent, Sandgate in the 
Sandgate Industrial Estate has been 
sold by Paul Tilden of Raine & Horne 
Commercial Newcastle to an investor 
for $335,000 + GST. With an area of 
approximately 384 sqm, the property 
feature tilt panel construction with five 
onsite car parks.
 

 
 

Owner occupier purchases 
Thornton warehouse

8c/12 Hartley Drive, Thornton has been 
sold for $415,000 + GST to an owner 
occupier. The tilt slab warehouse had 
been added to with the construction 
of a mezzanine office. With an area of 
approximately 242 sqm, the property also 
includes amenities, shower and separate 
storeroom.

The property was sold by Paul Tilden of 
Raine & Horne Commercial Newcastle.
 

Toronto Centrelink building sold at 
auction

The Centrelink/Medicare building at 
2-6 Donnelly Avenue, Toronto has been 
sold at for $3.5 million to a local medical 
practitioner.

The federal government has a 3 x 3 x 
3 year lease of around 900 sqm of the 
building. The balance of space (about 530 
sqm) is currently vacant but is planned to 
be leased to other medical type tenants.

The building includes 36 undercover 
car parks.
 

http://www.tonycant.com.au/
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Don’t miss this unique opportunity to:
•    Get in touch with home-grown innovative products, 
      creative skills, talents and capabilities of makers, 
      educators, researchers and start-ups.
•    Understand why the Greater Hunter is a Global Centre of 
      Engineering Excellence
•     Network with potential customers and suppliers
•    Get in touch with emerging technologies, applications 
      and talent.

 Who will be exhibiting?
At the time of this issue going to press, the following 
organisations were booked as exhibitors, however, others are 
being progressively added. 

•    Advitech Group
•    Australian Department of Industry
•    Bib'n Brace Renewed Timbers
•    Blue Zone Group
•    Design Anthology
•    Eighteen04
•    Greeneye Industrial Design
•    Hedweld
•    Hover UAV Pty Ltd
•    Hummingbird Electronics
•    HunterNet Group Training Co
•    J H Varley Pty Ltd
•    J&S Engineering and Maintenance
•    Loxford Fabrications
•    Maxwell Engineering
•    Newcastle City Council
•    NSW Department of Industry
•    NSW State Training Services
•    Obelisk Systems
•    PwC (PricewaterhouseCoopers)

9 am to 4 pm
Friday 11 & Saturday 12 November
Newcastle Jockey Club

•    R & R Murphy Pty Ltd
•    Robotic Systems
•    St Phillips Christian College
•    SupplyTorque
•    T.W.Woods Construction Pty Ltd
•    TAFE Hunter Institute
•    University Of Newcastle
•    Westrac

 For further information and to see a progressive list of 
exhibitors go to www.makersfestival.com.au
 

 

Presenting innovative 
manufacturing, engineering 
technology companies, 
construction, researchers, start-ups, 
METS, Defence and related technologies, 
Rail Industry, University, TAFE NSW, STEM 
high schools and investors.

Did you know?

1.   The University of Newcastle is highly ranked in 
      engineering research in Australia;

2.   The Hunter has deep engineering skills and abilities from    
       150 years plus in manufacturing and engineering;

3.   We still have “trade families” -  a ripe field for recruiting;

4.   There are 256 METS (mining, engineering and 
       Technical services) companies in the Hunter

5.   The STEM engagement in our schools is the highest 
      in Australia and provides us with a highly capable 
      future workforce. Our technology skills and 
      knowledge transcend three generations;

6.  Regional manufacturing is undergoing significant 
      transformation by becoming higher tech, nimble, 
      investing in R&D and becoming more globally engaged.

7.  Innovation in our companies is really inspiring, 
      widespread and growing.

8.   We have a young population, first class educational 
      facilities, an inspiring technology talent pipeline, 
      miniscule crime rate, abundant land, receptive 
      Local Government, plenty of recreational and 
      sporting facilities – and a great climate. It is a great 
      place to set up a business and bring up a family.

http://www.makersfestival.com.au/business-visitors/
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The manual verification and assessment of recorded data 
when it comes to environmental monitoring is both time-
consuming and costly. But it is a requirement for any business 
enterprise that depends on accurate real time and continuous 
monitoring (whether it be for noise, water, air quality or any 
environmental monitoring requirement) to ensure it remains 
safe and compliant. This includes companies operating in the 
mining, defence, manufacturing and transport sectors, to name 
just a few where having the right business intelligence tools on 
hand to manage risk and operate more efficiently is a necessity.

Imagine if the intelligent machines you are using to monitor 
the environment right now could not only talk to one another, 
but also learn from one another and help with the decision-
making process?

That’s precisely what is now possible following years 
of research, development and testing by environmental 
monitoring and systems integration company, Novecom. The 
Newcastle based company has developed a Smart Intelligence 
Monitoring Network, which they have named by its acronym, 
SIMN (pronounced ‘Simon’).

Utilising Artificial Intelligence (AI) technology, SIMN is capable 
of evolving its behaviour in response to changing contexts. 
While AI as a computer science is nothing new, its application 
is growing rapidly and SIMN is a great example of this. The 
network essentially enables Novecom’s existing environmental 
monitoring devices out in the field to ‘talk’ with one another, 
learn from their environment and implement that learning to 
improve your company’s decision making process.

Environmental Scientist and Novecom manager Jeremy 

Pola said, “If we take the example of noise monitoring, SIMN 
works in real time to characterise a specific noise source, 
communicate with one of its neighbouring monitoring systems 
to confirm the source of the noise and then condense that 
information into an alert to help steer the decision-making 
process in the right direction.”

What is perhaps most exciting about this new technology is 
the fact that the network has the capability to get smarter over 
time. Using artificial neural networks, which is the analysis tool 
built in to SIMN, the network continues to learn and build a 
growing library of whatever it is programmed to measure.

In the case of noise, the system will identify a variety of 
noises within the environment, assess the source of the noise 
(based on what is programmed into it and what it has learnt) 
and alert the relevant personnel by text or email only when 
necessary.

“This way, if the noise is deemed to be within the required 
levels or identified as a non-problematic noise source – such 
as a dog barking – the system will not waste anyone’s time by 
sending an alert when no action is required,” said Jeremy Pola.

Indeed the technology is such that the system is capable 
of matching what it is looking for. This has potential for 
other types of environmental monitoring, for instance the 
monitoring of soil and climatic conditions in intensive and 
broad acre crop production systems where water efficiency is 
one of the key operating parameters.

“SIMN can guide your application of water based on a 
network of soil moisture, temperature, rainfall and evaporation 
sensors communicating with one another,” explained Jeremy.

Artificial intelligence: the future of environmental monitoring

http://www.advitech.com.au/
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 1.  to work out whether all the components would fit inside,
 2.  to work out how the manufacturer would assemble all the 
       components inside the object, and
 3.  to work out how to make the products difficult to get into 
       and tamper with
When was the last time you tried to make something that 

is easy to build and really, really hard to break into? It was an 
awesome design challenge. And one that we could only solve 
by holding physical objects, made objects, in our hands and 
working out what a person could access, what they see, how we 
could position anti-tamper fasteners and the like.

And that’s why we make things every day. To work stuff out.
Being part of the Greater Hunter Makers Festival is an exciting 

opportunity to share a range of making experiences. If there’s one 
thing I can pass on to anyone trying to develop an idea, it’s this; 
make it. You’ll resolve so many unanswered questions about your 
idea by holding it in your hand, feeling it, pushing and pulling it, 
turning it on and off (even if only simulated), drawing on it, cutting 
it and gluing it. Go on, get your hands dirty.
 
  For further information please contact Josh Jeffress on 
(02) 4021 1027, email josh@designanthology.com 
or visit designanthology.com.
 

 
Key pitfalls to avoid in the changing face of 
supply chain management
 
Clive Jones
SupplyTorque

 
Far too many businesses are haemorrhaging profits through 

wasted time, inefficient processes and lack of supplier 
management. In a time of rapid change due to the increasing 
demand on time and resources, the Supply Chain has never 
before been in a position to either fall in a heap, or be the 
leader in operational efficiency in organisations around the 
world. 

At SupplyTorque my mission is to reduce waste and 
inefficiency in organisations firstly in the Hunter, and then 
throughout Australia and around the world. In 30 years + of 
working in and around the operational side of businesses, I 
have seen a few trends that can and need to be addressed 
especially now in the digital disruption of Supply Chain 
Management.

Some of these pitfalls that you may fall into, or indeed be 
struggling with now, are:

1.  Lack of or poor integration, limited or zero collaboration 
      tools and simply antiquated processes when there  
      are fantastic tools available to streamline, and eliminate 
      duplication and triplication of routine activities, is in 
      today’s world ridiculous.
2.  Increasing compliance demands, and managing service 
      delivery is an ever growing draw on resources - and 
      not doing it well heralds untold risks to the organisation 
      including but not limited to non-compliance, 
      performance levels, price exposure and un-noticed expiry.

Why we make every day
 
Josh Jeffress
Design Anthology
 

 ‘Making’ is often associated with handwork, craft, weekend 
markets, bearded hipsters and recycled pallet furniture. And 
it is all of those thing. Making is exciting because, through the 
process, we learn about how things work, how to build them, 
how to do it better. Most importantly, we gain deep insights into 
the people that use the things we make.

As a product designer, I love getting my hands dirty making 
things in our workshop. The process accelerates my learning 
and empowers me to design a better product more quickly. 
Making a simple model using foam, cardboard, masking tape, 
timber offcuts and screws reveals significantly more information 
than a 3D model will. It often informs subsequent 3D modelling 
processes. That allows me to make more advanced test rigs and 
prototypes. In design, we repeat this process of making, learning, 
integrating the results until we get the design of the object right.

‘Making’ is not just a pretty activity to be enjoyed with a coffee 
in the park on the weekend (although that’s nice too). It is, in fact, 
a critical part of the process of bringing any product to market. 
An excellent example of this process is the Fleet Logic product 
system story. Hailing from Newcastle, The Net GPS approached 
us to help them design the Fleet Logic product family. These 
products provide tamper-resistant vehicle tracking, log booking, 
critical vehicle stat tracking and analysis for logistics and taxis.

Far from terrariums and cacti in concrete pots, one of the most 
important parts of our design process was making mock-ups of 
the six products that make up this family. We needed to work 
out how best to house a range of electronic components and 
hardware inside enclosures that would be tamper-resistant. This 
gave us three really good reasons to make them:

Josh Jeffress is Principal Designer 
and Managing Director at Design 
Anthology. Josh and his team 
have delivered more than eighty 
product design projects across 
multiple sectors. With extensive 
manufacturing experience and 
design know-how, they are uniquely 
positioned to assist their clients to 
grow their businesses by bringing 
ideas to market.
 

http://www.bluezonegroup.com.au/bluezone-home


                    OCTOBER 2016   |    29 

HBR greater hunter makers festival

finalist – HMA awards

1300 833 140 • enquiries@chutetechnology.com.au

Break through  
to the future!

 

 

 

T.W. Woods to showcase innovation
At the Greater Hunter Makers Festival, T.W. Woods will be 

showing a number of its latest innovations and capabilities that 
have attracted worldwide attention, including China and the USA.

The innovations encompass products designed and built in 
partnership with trailblazers in their markets, including:

  •  A multidirectional rotating underground coal chute 
       system that can be installed in less than a single shift at 
       a typical mine.  The cost-saving universal chute – which 
       can rotate output through 160 degrees left or right – is 
       engineered by the Chute Technology partnership 
       to remove completely the need to custom-manufacture 
       individual chute types to fit the confined spaces and 
       particular angles of individual mines.
  •  An Australian innovation that automates the hazardous, 
       costly and never-ending task of slashing roadside grass 
       around millions of poles, fences, safety barriers and 
       signposts lining highways and byways.
  • Expanded metal rolling and forming capabilities that have 
       helped produce an Australian materials handling 
       innovation that eliminates decades of inefficient 
       ship loading and other conveyor loading practices. Chute 
       Technology’s patented new profit-enhancing diffused 
       buffer bin loader is being introduced worldwide to 

3.  Lack of a significant role at the executive level of the 
      organisation weakening the ability to be a source of 
      real value and an investment in creating a strong 
      marketing position and foundation for growth.
4.  Flying blind and not having clear metrics and validation 
      process across the organisation. Disjointed and 
      antiquated processes discourage any real assessment of 
      crucial kips that would allow stronger decision making.
5.   The simple laissez-fair attitude of “she’ll be right mate” 
      leaves a real lack of accountability. The Blind Faith 
      approach allows for all kinds of profit waste / leakage to 
      become normal.
6.   Poor change management skills when implementing 
      a new systems or process for improvement often sees 
      it being dumped on an unsuspecting team with 
      superficial introduction and left to mostly likely fail or at 
      best only partly benefitted from.
7.   Poor contract management by missing key events and 
      opportunities to refine and check-in, as well as deadlines 
      in contracts can be extremely costly. Tracking and 
      Measuring performance and having reviews to develop 
      suppliers are instrumental to creating long lasting and 
      mutually benefitting relationships which helps avoid the 
      cost of over-run contracts. 
8.   A lack of efficiency and objective evaluation process 
      inevitably provides a subjective and price based decision 
      which normally doesn’t provide the best all round solution.
 
These are some extracts from the guide “15 Key Pitfalls To Avoid” available as a free 

download at www.supplytorque.biz. The opportunity now to capitalize on cloud technology 
to minimise the negative impact of these is huge.

 

 

       increase the buffering capacity between reclaiming and 
       ship loading functions by up to 20%.
“Hunter people are resilient people who just keep re-

inventing ourselves to succeed not only locally, but also on 
world markets,” said T.W. Woods Director Mr Tom Woods, 
who leads the company with his brother and fellow Director 
Glenn Woods.

“Not everyone realises the scale and quality of some of 
the work coming out of the Greater Hunter, so this is a huge 
opportunity to showcase our capabilities,” said Mr Woods, whose 
company has under way a continuing multi-million dollar 
redevelopment to expand sales of the products of its metal 
fabrication capabilities, including and coal and ore handling 
technology deployed throughout Australia and internationally.

The T.W. Woods Group – which manufactures materials 
handling technology including transfer chutes and loading 
gates to many of Australia’s biggest mining and energy 
companies – has recently added 1000-ton vertical roll 
and brake press capabilities to its extensive capabilities 
to cut, form, blast, paint and finish large and complex 
shapes.  Hunter Makers’ exhibits will include displays of the 
technology produced by this specialised shaping, fabrication 
and welding technology for metals including carbon steel, 
stainless steel and aluminium.

Also on show will be exhibits produced using the 
company’s 400 sqm plate processing facility, including a 
300 amp cad-cam profile plasma cutting bed. These will be 
complemented by exhibits of large projects handled by T.W. 
Woods’ 800 sqm paint and blasting facility incorporating a sand 
blast chamber with 10-metre high ceiling to handle large jobs, 
feeding directly to a state-of-the-art 720 sqm industrial paint 
shop with 12m entry door to handle major projects.
 Clive Jones is the founder of 

SupplyTorque. He comes from a 
family of small business owners, 
manufacturers, engineers and 
service professionals. Clive has 
30 years business management 
experience, specialising in supply 
chain leadership and training/
coaching cConsultancy for the last 
20 years.

Major ongoing investment at T.W. Woods includes blasting 
and finishing facilities equal to any in Australia.

http://www.chutetechnology.com.au/


12th November, 2016
Newcastle Racecourse

When Australia makes,
Australia works!

* The Greater Hunter 
Region incorporates the 
Hunter, Central Coast 
and Mid-North Coast.

Silver supporterGold supportersPlatinum supporters

http://www.makersfestival.com.au/
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No matter how big or small your business, some level of debt 
is part of the deal to assist with cash flow. Or perhaps you’re 
looking to expand. A simple internet search will present you 
with a multitude of options. And I’m probably not the only one 
peppered by ads for same-day finance and unsecured loans from 
$5,000 to $200,000.

The arrival of new and alternative lenders has certainly 
expanded opportunities for businesses to access finance. But 
before you apply for a loan, make sure you review some essential 
questions with your accountant, broker or financial planner to 
determine what sort of lender and loan will provide peace of 
mind for you and your business.

   •  How much money do you need and what is it for?
   •  How quickly do you need it?
   •  How long will it take you to pay back?
   •  How long have you been in business?
   •  What is the current financial shape of your business?
   •  How much collateral do you need, if any?

If you’re not up-to-date on new or alternative options in the 
business lending space, read on for a summary.

P2P Lending (peer-to-peer) is a finance alternative that’s gaining 
traction in Australia, however the US and UK have used this 
model for many years. It typically involves an online application 
that matches the borrower and their needs to a range of willing 
lenders, who might be individuals or companies. It’s not unlike 
the concept of crowd funding.

Fintech is considered a ‘disruptive’ mortgage platform, in 
other words it’s shaking up the industry like brokers and non-
bank lenders did when they first brought competition to the 
banks. Fintech providers typically utilise the massive amount 
of data stored in a client’s accounting and software systems to 
analyse the cash flow and health of a business. Online analytic 
tools provide access to immediate funding and in certain 
circumstances can determine future cash flow requirements, 
ensuring funds are ready when they’re needed.

Merchant or EFTPOS cash advances allow a business to sell a 
portion of their future EFTPOS sales, often between 50 and 250% 
of monthly credit card volume. The business repays the advance 
through a fixed percentage of future EFTPOS sales until the debt 
is cleared.

Bad credit or non-conforming loans carry higher interest rates 
than the bank rate, to mitigate a higher risk. For example, a 
business may not have two years of full financial reports or might 
require a higher loan-to-value ratio. Or perhaps it doesn’t fit the 
approval matrix of the major lenders. Australia now has a range 
of lenders specialising in these loans. But before you consider this 
path you should revert to our essential checklist of questions to 
ensure that any premium you pay in rates, fees or charges is met 
by expected additional profit after the capital injection.

While the current industry shake up is nothing to fear, it 
does require careful consideration to find the best fit for your 
business.

Can you help make 
a child’s future brighter?
Is your organisation looking for ways to make a 
difference in the lives of children with vision or hearing 
loss living in the Hunter?

RIDBC Hunter Sight and Sound for Kids corporate 
sponsorship program helps businesses make a 
difference in their local community. Your organisation’s 
support will help Hunter children get the best possible 
start in life by giving them access to RIDBC’s expert 
education, therapy and cochlear implant services.

For more information on how your organisation can get 
involved, call Kim Simpson on 02 4979 4016 or visit 

ridbc.org.au/superhero

Business Loan Shake-up: an essential checklist for business owners

Sean Gillard is a Partner at 
Crosbie Finance and provides 
finance advice to business 
owners, investors, home buyers 
and SMSF. Assisting you to 
choose the best loan to provide 
peace of mind for you and your 
business.

http://www.ridbc.org.au/
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Funding your business through 
Government grants

A sometimes forgotten source of business funding is 
Government grants which can be a great way to help with start 
up or grow a business.

There are a wide range of grants available at both State and 
Federal level, with frequent new announcements. A great starting 
point is to consult the information on grants that are available on 
www.business.gov.au/assistance

If you are convinced that one of these grants is appropriate for 
your business situation then you will need to make an application. 
If you are unsure if it is applicable, then you should consult with 
the relevant authority or professional help (accountant, business 
adviser, lawyer, grants specialist etc).

The application process varies immensely, but basically involves 
you making the case to be a recipient.

General tips when applying include:
    •  Make sure you are eligible – Each year thousands of 
        applications are received from businesses that simply aren’t 
        eligible, wasting time and money.
    •   Weigh up the expected return vs the cost: Obviously the 
        process must be worthwhile. Even without costs for 
        professional help, there can be a huge time investment – 
        sometimes weeks.
    •  Be acutely aware of any deadlines – Sometimes grants, or 
        rounds of grants, must have a strict deadline. Nothing is 
        more frustrating than going through the process and   
        finding out you are too late! If deadlines apply, aim to 
        complete the application well before time, so the process is 
        not rushed at the end.
    •   Understand the thought behind the grant – Understand 
        why a grant is available and what the grant is designed to 
        achieve.  Then make sure your application ticks all the 

        boxes, makes a good case from the grant assessors point of 
        view (not yours!) and don’t include information or wording 
        that may damage your case.
    •  Make sure everything required is in place – For example a 
        grant may be for a proportion of total funding required. If 
        so, make sure that the other funding is in place.
   •   Make sure all records are in place – You may be required to 
        back up facts with appropriate documentation, so make 
        sure it is available.
There are of course special grants consultants available who 

understand the processes involved, can frame the application to 
maximise the chance of approval and of course offer an array of 
advice. This may well be the best way to go, particularly for large 
and complex applications, but again you need to weigh up the 
additional cost vs the benefit.

 

R&D Tax Incentive review submissions 
now open

The Federal Government has recently released their findings of 
their R&D Tax Incentive review and is asking for feedback.

The R&D Tax Incentive is a broad-based, self-assessment 
programme that aims to:

   •  offset some of the costs of doing eligible R&D activities
  •  boost company competitiveness
  •  improve productivity
  •  encourage industry to conduct research and development
  •  deliver economy-wide benefits to Australia. 
Details on the R&D Tax Incentive review can be found on the 

www.business.gov.au website
To provide a submission email r&dtaxincentivereview@industry.

gov.au. Submissions are open until 28 October 2016.

http://www.hbrmag.com.au/advertising/
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The Mutual purchases prime position 
in Hunter’s retail hub

Maitland Mutual Building Society (The Mutual) has announced 
exciting plans for the development of a new head office building 
following the purchase of land adjacent to Greenhills Shopping 
Centre, East Maitland.

The 1,480 sqm parcel of land, which was previously the site of 
a Pizza Hut restaurant, was purchased from a private owner and 
settled on 15 September.

The Mutual’s General Manager, Geoffrey Seccombe, said 
his board and senior management team have been planning 
on relocating the organisation’s rapidly growing head office 
operations for more than 10 years.

“Stockland’s planned $372 million redevelopment of the 
Greenhills Shopping Centre has provided an undeniable 
opportunity for The Mutual to take up prominent residence in 
what has been dubbed, the retail hub of the Hunter Region,” Mr 
Seccombe said.

“While we are still in very early stages of the development 
process, what we are looking at is a multi-storey building 
that will provide greater capacity for our current and future 
administrative services.

“The Mutual’s head office operations have been located on the 
first floor of our Levee Central Maitland building since 1987. 

"The business and its operations have expanded significantly 
over the past 30 years to a point where we have outgrown this 
space.

“This decision highlights our commitment to building for the 
future to meet the growing needs of our members.”

The Mutual will go to tender in the coming months for the 
design and development of the new premises, with construction 
planned to commence in mid-2017.

The planned multi-storey building will house The Mutual’s head 
office operations currently managed out of the Levee Central 
Maitland site, as well as parking for employees and visitors, and 
allow for the provision of future expansion. 

The inclusion of a branch, commercial offices and retail space 
will also be explored.

The Mutual’s branches at Levee Central Maitland and East 
Maitland will remain.

Record low interest rates offering 
opportunities for business

A sustained period of record low interest rates 
and an increasing diversity of financing 
products is offering great opportunities 
for business, but as always, with caution.

Expansion and investment 
opportunities that were not possible
under higher interest rate 
environments could now be 
possible with the current low 
interest rates.

The low rates may also 
change decisions on 
how much of their own 
equity business owners 
put into their operations.

It is also an excellent time 
to consider current financing 
to see if refinancing opportunities are available.

Although there does not seem to be strong reasons for higher 
interest rates in the short term, there are bound to be rises at 
some time in the future. 

Where available, fixed rate loan agreements should at least be 
considered.

Of course with all finance, particularly medium to long term 
agreements, businesses need to consider the effect of future 
interest rate rises. 

Although you may be comfortable with current payments, 
how would a rise of 2-3% in interest rates affect your capacity to 
repay?

The Mutual’s General Manager, Geoffrey Seccombe

http://www.hbrmag.com.au/advertising/
http://www.themutual.com.au/
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Tony Nguyen
Prosperity Advisers

 With the Federal Government currently promoting innovation 
and risk-taking in Australia through support and generous tax 
concessions, it’s now more attractive to invest in Early Stage 
Innovation Companies (ESICs), and also for these businesses to 
obtain capital funding.

So what about other SMEs, whether it’s a new business or an 
existing sustainable business? Where do you go to obtain funding 
to continue to grow and expand your business?

Generally SMEs seek funding through two sources, capital 
contribution from owners and debt financing with a corporate 
lending institution. As a common practice, SMEs tend to 
provide the last set of financial statements to their banker 
and hope for the best. Lenders will evaluate the business 
to determine the ability to repay debt (and in most cases, 
securing against equity). The healthier the business looks, 
the more the funding options available, and usually at better 
rates.

How can you avoid the pitfalls of seeking finance?
One of the key steps that businesses fail to consider prior to 

seeking funding is reviewing their credit profile. This can be 
critical for businesses within certain industries and even new 
businesses with limited financial history. Whether you are seeking 
financing through debt or equity, here are a few key areas that 
will assist in increasing your credit profile for lenders or your 
business profile for potential investors:

  1.  Preparation of an Information Memorandum (Business Plan) 
        outlining the key information that investors (including 
        banks and financiers) will be seeking, such as:
      •  Growth plan and forecasting
      •  Identify the opportunity within your business
      •  Clearly set out how the money will be spent
      •  Valuation of the business
      •  Core drivers of the business
      •  Highlighting ability to repay debts or return on capital
      •  Strategic value and key assets
      •  Identifying and outlining key stakeholders within the 
           business.
  2.  Clearly identify the amount of funding required to uplift the 
        business through the growth stage. This ensures profits are 
        not diluted through debt repayments or capital return.
  3.  Seek professional advice and assistance from tax and 
        legal advisers. Having a core support team around you at 
        this important time will ensure you are thinking straight 
        when considering your options, and will help you to 
        maximise the potential at the outset.

Through the process of raising capital, linking with the right 
investor may be valuable beyond purely the financial aspects 
as you may be able to leverage off their experience and 
networks.  When seeking investors, look for opportunities where 
the investors can add more value to your business or to your 
knowledge and experience. Consider whether you are able to 
leverage off their experience and networks (this is known as 
‘Smart Money’).

As the initial business owner, you are the heart and soul of the 
business, and as much as you would like to work with a particular 
investor, they would need to want to work with you too. Potential 
investors will not only be looking at the business opportunity but 
who they will be partnering with.

What other financing is available?
Besides larger scale debt and equity financing, your business 

may require short-term capital. For example, where you need 
additional funds to satisfy short-term cash flow requirements. This 
type of funding generally doesn’t require the same level of detail 
as above.  Before embarking down the short-term capital route, 
it’s recommended that you partner with an adviser who can help 
you to analyse your situation to determine what funding would 
best suit the circumstances.

Capital for cash flow management could take the form of one or 
more of these arrangements:

      •  Debt Factoring – selling outstanding invoices to third 
           parties at a discount to help with cash flow management.
      •  Trade Financing – with international trading getting 
            easier, there are still some risks involved such as currency 
            fluctuations and non-payment for goods or services. To 
            protect against these risks is to issue a letter of credit, i.e. 
            the exporter is guaranteed payment by the bank upon 
            receipt of confirmation the goods have been shipped or 
            services provided.
      •  Inventory Financing – loan or a line of credit to assist the 
           purchase of inventory which then serves as collateral 
           should the business be unable to sell the products 
           or repay the loan. This can help cash flow during seasonal 
            fluctuations and/or slow moving inventory.
      •  Credit Card Stacking – using credit cards to finance 
            purchases of supplies or equipment. As credit cards tend 
            to have higher rates, planning is required to ensure 
            consideration for:
                 -  minimum amount required
                 -  ability to repay debt
                 -  timing of repayment (also considering the rate of 
                     interest)
      •  Reward Crowd Funding – A way to raise capital (as well 
            as increase your customer base) through products, gift 
            cards, rewards etc.

It’s vital the primary financial controller of the business 
takes a commercial approach to the different funding options 
available and how each will lead to improvement in the business 
performance and ultimately meets the requirements of the 
business and its investors.

Overall, when it comes to any form of financing, ensure you seek 
financial and legal advice.  With the array of options available, it’s 
important to determine which financing options suits you and 
your business now and for the future.

 For further information contact Prosperity Advisers on 
(02) 4907 7273, email mail@prosperityadvisers.com.au or 
visit www.prosperityadvisers.com.au

Financial fundamentals to fund a growth strategy

Tony Nguyen is a chartered 
accountant and manager at 
Prosperity Advisers Group. He 
focuses on working with small 
and medium businesses across a 
range of sectors providing business 
advisory, accounting, strategy and 
performance support. This includes 
for businesses in the manufacturing, 
wholesale, property development, 
professional practices and for 
individual professionals, sports and 
entertainment personalities, family 
groups and entrepreneurs.
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Big Boys Building Services is experiencing a sustained period of 
growth, offering a “one-stop-shop” of building and maintenance 
services for customers in the Hunter and beyond.

The business commenced in 2009, focussing mainly on 
gutter cleaning & maintenance as well as knock down, rebuild 
jobs and renovations.

Growth was steady for the first five years or so, aided by major 
contracts such as gutter cleaning and gutter & roof maintenance 
of over 200 assets of Newcastle City Council. They have 
successfully won three successive two year tenders for this major 
job. Through their own staff and select subcontractors, other 
services were also added to enhance the offering to customers.

But the growth of the business really took off after owner Bok 
Hattingh completed detailed review and restructure in 2014 
which led to the positioning of the company as a complete 
building services provider and the birth of the Big Boys Building 
Services identity.

The number of employees has now tripled from 5 in 2014 
to currently 15, with plans to employ five more this year. With 
a talented team of employees and strategic alliances with 
consultants and subcontractors, they can now provide customers 
with practically any building service required.

The restructure of operations led to a number of operational 
changes, including the adoption of an online job management 
system that allowed scheduling, quoting, invoicing, risk 
assessments, Safework requirements and more from anywhere 
with internet access.  Larger clients even have their own 
iCloud account. This led to huge operational efficiencies and 

improvements in customer service.
The growth and restructure also led Big Boys to move to larger, 

consolidated leased premises in New Lambton in late 2015. 
Within 6 months they outgrew the section of the property they 
occupied and took over the whole block and they have now 
negotiated the option to buy the property to develop the office 
further and secure the property for future growth.

In a further strategic move Big Boys has established a new 
commercial glass factory in Wickham.

“With the new commercial glass and the staff in place we are 
very excited about 2017 and the expansion of the Big Boys Glass 
section of the company,” said Bok Hattingh.

During 2016 business grew across the board, with office fitouts 
in particular taking off. In fact the amount of work grew so fast 
that Big Boys made the decision to close their books for a period.

“It is always difficult to knock back work,” said Bok Hattingh, 
“but our promise is to ‘Make it Happen’ and we were not willing to 
compromise this by taking on more work than we could fulfil with 
the quality and expediency our customers have come to expect.”

 

CONTINUED GROWTH FOR BIG BOYS

A recent renovation completed by Big Boys Building Services

HBR building & construction
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The Newcastle office of award winning architects dwp|suters has 
been working on a wide range of projects that helping to change the 
face of the Hunter.
Some of the major recent projects have included:

 •  John Hunter Children's Hospital Paediatric Intensive Care 
Unit
Medical services for critically ill children are greatly improved with 

the development of a dedicated paediatric intensive care unit (PICU) 
at the John Hunter Children’s Hospital (JHCH); a tertiary referral 
paediatric hospital which provides complex medical, surgical, major 
trauma and neonatal care services.  Connection to the existing ICU 
is via bridge links across a light court which maintains natural light 
to existing rooms.  This $14 million project initially provides eight 
specialist paediatric care beds with support services in a dedicated 
extension to the existing John Hunter Hospital intensive care unit.  In 
stage two the building is planned for expansion to twelve beds by 
relocating of a number of the stage one support services while the 
lower level is planned for critical care linked to both the emergency 
and imaging departments.

•  eighteen honeysuckle drive
dwp|suters has designed this new $38 million office tower for 

Doma Group; prominent Canberra property developers.  The new 
building is designed to embrace the community and environment, 
and to enhance flexibility and business productivity.  dwp|suters 
collaborated with Doma Group to realise their vision for a building 
that adapts to business demand in the future and meets the 
requirements of changing workplace activity in a prestigious business 
setting.  The commission included preparing masterplanning options 
for varying mix and yield configurations.     

The design has an impressive building identity and street presence 
and takes advantage of the spectacular waterfront views.  Featuring 
premium amenities to all office floors, the building is designed with 
sustainability credentials to achieve 4.5 Nabers and 5 star Greenstar 
GBCA ratings.  

•  Opal Hillside
Opal Specialist Aged Care (formerly Domain Principal Group) 

commissioned dwp|suters to design a new residential aged care 
facility at their Hillside site located in Mt Hutton.  The $21 million 
development establishes a new four level purpose-built residential 
aged care home offering specific dementia care on the ground level 
and ageing in place care across the upper levels.  The introduction 
of the new stand-alone 128 bed facility sees the site move towards 
a campus style approach, offering a range of single and companion 
rooms, assisted and independent living units accommodating over 
230 residents. 

•  Arena
Stronach Property’s Arena is spectacularly located to the west of 

Newcastle beach, within easy walking distance of the Newcastle 
CBD.  dwp|suters’ competition winning design for the 15 storey, $55 
million Arena development provides for an integrated residential and 
hospitality development with 150 residential apartments and 100 
hotel keys, plus foyer, restaurant, bar and function spaces. dwp|suters’ 
design for Arena establishes a landscaped podium with a common 
entrance level for the three distinct apartment blocks and the hotel.  
The planning allows for a variety of two bedroom, one bedroom and 
studio apartments rising above the podium and over the eight storey 
hotel.  The design provides the final component to the revitalisation of 
the beachside former Royal Hospital site.  

MAJOR PROJECTS FOR dwp|suters



With a back to the Seventies 
celebration highlighted by iconic 
rock band, Dragon, the Master 
Builders Association held its gala 
Excellence in Building Awards at 
West’s Leagues Club on 9 September 
with over 500 guests in attendance.

In a tribute to the outstanding workmanship displayed 
within the region’s construction industry, over 130 entries 
were judged representing a combined value of work 
exceeding $400 million. This presented the experienced 
panel of judges with the enviable task of selecting the best 
of the best.

The objective of the yearly Awards is to encourage, 
promote and recognise “Best Practice” in building and to 
establish benchmark projects for contractors to emulate. The 
entrants and winners set high standards for others to reach 
whilst promoting public confidence in dealing with regional 
builders, architects and subcontractors.

Newcastle Master Builders outgoing President, Peter Di 

Prinzio, welcomed Matthew Haines as the new President 
to start his two year term. Matthew announced a special 
25 year membership recognition for AJ Edden, Coastline 
Plumbing, P&K Bratfield and Geoffrey Beevers.

These are just four of the many long-time members of the 
Master Builders who have contributed to the local economy 
over the past 25 years and are delighted with the solid 
upturn in residential construction activity in the past 12 
months.

The Hunter’s building industry continues to make a 
significant contribution to our region’s employment and 
wealth with over 25,000 workers and suppliers deriving an 
income from local work. The projects displayed were a credit 
to the building skills and business experience of the region’s 
contractors and builders.

The commercial projects, both winners and entrants, were 
of outstanding calibre.

The commercial builder of the year, North Construction 
and Building, was rewarded for its challenging efforts 
in completing the Mariners Centre of Excellence, Opal 
Residential Aged Care and Wyong Arthouse.

It was certainly a difficult choice for the judges when 
competing against projects of such high standard as the 
Newcastle Courthouse (John Holland), Newcastle Airport 
Terminal (Hansen Yuncken), Carls Jr. Bateau Bay (Deane 
Projects), St Francis Xavier Catholic Church Belmont and UON 
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Mariners Centre of Excellence Level 5, Suite 501, Tuggerah NSW 2259
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COMMERCIAL BUILDER OF THE YEAR  -  2016 MBA AWARDS NEWCASTLE

Opal Residential Aged Care Rutherford - Winner Aged Care/Medium Density Developments

Mariners Centre of Excellence, Tuggerah - Winner Commercial Projects over $10 Million Wyong Arthouse, Wyong - Winner Public Buildings $6 - $12 million

http://www.north.com.au/
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Winners at the Master Builders Newcastle 2016 Excellence in Building awards

Newcastle Master
Builders Apprentices

The Apprentice and Trainee Specialists

The Master Builders Group Schemes are the specialists in providing high quality 
Apprentices and Trainees to the Building and Construction Industry. Our Apprenticeship 
Specialist’s will assist you to add valuable personnel additions to your business.

Please contact our friendly staff on how we can assist your business and together help 
reduce trade skill shortages!

For further information on our group scheme or to apply for an Apprenticeship

please call 4979 0175.
The Newcastle Master Builders Association Serving Newcastle and the Hunter Valley Since 1874

G6785033AA-020514

Basden Theatre (Core Project Group), Northumberland House 
(Australian Heritage Restorations), Garden Suburb Childcare 
Centre (PDA Building).  All were worthy commercial winners.

Godbee Electrical was again recognised as the commercial 
subcontractor of the year for their outstanding work on a 
number of projects including the Newcastle Airport Terminal 
and Garden Suburb Childcare Centre.

 The residential awards also produced entries which 
demonstrated exceptional build quality, exciting new 
products and improved sustainability and energy/water 
efficiency.

The residential builder of the year, NJ and JB Harvey 
Building Constructions, delivered quality on a grand scale. 
The father and son team created a home with numerous 
remarkable attributes and overcame design challenges 
to produce an award winning project of outstanding 
construction quality at Tenambit. To be recognised as 
the best project against other worthy category winners 
including Danny Smith Professional Building Services, 
McDonald Jones Homes, Made Architectural Constructions, 
Mavid Construction, and Living Green Designer Homes was a 
memorable achievement.

Mark Knapton (Envouge Builds) was judged to be the 
Master Builder’s Young Builder of the Year and collected an 
award for an exceptional renovation project at Elrington.

SB Glass and Glazing was recognised as the Housing 
Subcontractor of the year for excellent trade work at 
Merewether, Black Hill and Belmont North.

Twenty two local award winners now progress to the 
National Master Builders Awards to be held in Canberra in 
November, where the regions previous winners have claimed 
significant success. In 2015, Peter Doody Constructions, 
McDonald Jones Homes, Stevens Construction and Jarrad 
Page were all deserving winners of National Awards.
 

 

 

http://www.masterbuilders.com.au/


HOUSING CATEGORIES            
                                               
Display Homes Under $450,000:
McDonald Jones Homes - San Marino Executive 16, Thornton      
Custom Built Homes $300,000 - $650,000:
MADE Architectural Constructions -    Urban Eclectic, Hamilton East
Custom Built Homes $700,000 - $1 million:
Mavid Construction - Moonyah Home, Bolwarra Heights
Custom Built Homes $1 million - $2 million:
GS & CL Bylund     - Phoenix House, Port Macquarie
Custom Built Homes Over $2 million:
NJ & JB Harvey Building Constructions - Elonera (Aboriginal for 
Pleasant Place), Tenambit
Alterations, Additions, Renovations & Restorations Under $400,000:
EnVogue Builds - The Miners Cottage, Elrington
Alterations, Additions, Renovations & Restorations $600,000 - $900,000:
Danny Smith Professional Building Services  - Walkom, The Hill
Alterations, Additions, Renovations & Restorations $1.5 million - $2.5 million:
Danny Smith Professional Building Services - Kemp Dungog
Medium Density, 2 - 4 Dwellings:
Central Coast Luxury Homes - Salt, Wamberal
Medium Density, Over 4 Dwellings:
Living Green Designer Homes - Sea Breeze, Wamberal
                                                                                     
KITCHENS, BATHROOMS, SWIMMING POOLS AND 
OUTDOOR CATEGORIES
                               
Kitchen of the Year:
EnVogue Builds -  The Elrington Kitchen, Elrington
Bathroom of the Year:
Mavid Construction - Moonyah Home, Bolwarra Heights
Swimming Pool of the Year:
Danny Smith Professional Building Services  - Kemp Pool, Dungog
Energy Efficiency & Environmental Sustainability – Housing:
Gongues Constructions - A Barraca, North Lambton
 
HOUSING AWARDS JUDGES CATEGORIES                                                             
                                               
Best Use of Timber:
Camilleri Homes - Hidden Gem, Port Macquarie
Best Use of Bricks:
Danny Smith Professional Building Services - Kemp, Dungog
Best Use of Glass:
Gongues Constructions - A Barraca, North Lambton
Efficient use of Water:
Danny Smith Professional Building Services - Kemp, Dungog
Best Use of Tiles:
Central Coast Luxury Homes - Salt, Wamberal
Housing Apprentice of the Year:
Jake Brunette
Women in Building Recognition Award:
Leeanne Farmer   
Young Builder of the Year:
Mark Knapton
SafeWork NSW Excellence in Work Health & Safety Award - 
Small Business Housing Builder:
Mavid Construction  
Housing Subcontractor of the Year:
SB Glass & Glazing - Glass Liftwell, Belmont North; Pool Area, Black Hill; 
Adam Sherman Residence, Merewether     
Housing Builder of the Year:
NJ & JB Harvey Building Constructions - Elonera (Aboriginal for Pleasant 
Place), Tenambit                           

                                               
COMMERCIAL AWARDS CATEGORY                                                   
                                               
Extensions, Renovations & Refurbishments Under $2 million:
Lianda Constructions - Unit 63 Lochinvar, Alteration & Refurbishment, 
Port Macquarie
Extensions, Renovations & Refurbishments $2 million - $5 million:
Deane Projects - Carl's Jr., Bateau Bay
Extensions, Renovations & Refurbishments Over $5 million:
Hansen Yuncken - Newcastle Airport Terminal Expansion, Williamtown
North Construction & Building - Orana Court, Point Clare
Public Buildings Under $1 million:
Core Project Group - The University of Newcastle, Basden Theatre 
Fitout, Newcastle
Public Buildings $2 million - $6 million:
Core Project Group - Saint Francis Xavier Catholic Church, Belmont                                                               
Public Buildings $6 million - $12 million:
North Construction & Building - Wyong Arthouse, Wyong
Public Buildings Over $12 million:
John Holland - Newcastle Courthouse Development, Newcastle
Aged Care/Medium Density Developments:
North Construction & Building - Opal Residential Aged Care, Rutherford
Interior & Shop Fitouts Under $500,000:
Core Project Group - Knight Frank Office Fitout, Newcastle West
Interior & Shop Fitouts Over $1 million:
Core Project Group - Mine Wealth + Wellbeing Office Fitout, Newcastle West
Adaptive Re-use of an Historic Building:
Australian Heritage Restorations - Northumberland House, Newcastle
Commercial Projects Under $3 million:
PDA Building - Garden Suburb Childcare Centre< Garden Suburb
Commercial Projects Over $10 million:
North Construction & Building - Mariners Centre of Excellence, Tuggerah
                                                               
COMMERCIAL AWARDS JUDGES CATEGORIES                                                  
                                               
SafeWork Excellence in Work Health & Safety Award – Commercial:
Hansen Yuncken - University of Newcastle, NeW Space, Newcastle
Commercial Apprentice of the Year:
Cameron Anacki    
University Graduate of the Year:
Anna Cartaar   
Civil Engineering and Infrastructure:
Lianda Constructions - Diamond Head Camping Area, Crowdy Bay 
National Park, Laurieton
Best Use of Timber:
PDA Building - Garden Suburb Childcare Centre, Garden Suburb
Best Use of Glass:
Core Project Group -168 Parry Street "The Gateway", Newcastle West
Best Use of Tiles:
Deane Projects - Carl's Jr., Bateau Bay
Commercial Subcontractor of the Year:
Godbee Electrical  - Newcastle Airport, Williamtown; Garden Suburb 
Childcare, Garden Suburb; Carl's Jr., Bateau Bay          
Commercial Builder of the Year:
North Construction & Building                           
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MBA Newcastle 2016 
Excellence in 

Building Award Winner
Moonyah Home

Mavid Construction has received multiple 
awards at the MBA Newcastle EIBA for the 
third year running.

This year they were recognised for their quality 
workmanship taking home two awards for their 
Moonyah Home, being Custom Built Home 
$700,000 - $1 Million as well as Bathroom 
of the year. 

This home demonstrates the versatility 
of Mavid with the use of high end fi nishes 
and products used throughout. Innovative 
construction techniques were used to deliver 
this complex build in record time.

www.mavidgroup.com.au | (02) 4015 2666
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Additionally, they have added yet another 
testament to their innovative safety system, 
winning the award for Safe Work Excellence 
in Work Health & Safety Award,
Small Housing Builder

These awards are further evidence of Mavid’s 
Vision to provide quality, time and cost 
buildings that; Customers recommend to 
family and friends, Consumers seek for in the 
market place, Employees are proud of and 
that when choosing between Mavid and a 
competitor, there is never a choice.

http://mavidgroup.com.au/


Patrick Kaluski
Moray & Agnew

 
Moray & Agnew’s Building and Construction team are currently 

acting in three separate court matters involving the proper 
interpretation of the Building and Construction Industry Security 
of Payment Act (SOP Act).

Each matter will significantly clarify the operation of the Act and the 
legal landscape in this area.

 
Can adjudicator’s determination be reviewed for non-

jurisdictional errors?
The first matter, to be decided in the NSW Court of Appeal, 

involves consideration on when an adjudicator’s determination 
can be challenged.

Our client was successful at adjudication for approximately 
$250,000. However, the respondent successfully challenged the 
determination in the Supreme Court, which in doing so reconsidered 
the long held authority on when an adjudicator’s determination 
could be reviewed. Previously, the Court held that an adjudicator’s 
decision could only be reviewed for jurisdictional error, not non-
jurisdictional error of law.

The effect of the decision was to significantly widen possible 
challenges to an adjudicator’s determination. If the current 
decision stands, in our view, the SOP regime and the whole policy 
behind the operation of the Act of “pay now, argue later” will be 
significantly undermined.

 
Does the SOP Act apply to work done in a “Commonwealth Place”?
The second matter, in which our client was successful at 

adjudication for approximately $1m, raises constitutional issues 
on whether the NSW Act applies to a “Commonwealth Place”. In 
this instance the work was being undertaken at the RAAF base at 
Williamtown.

Because the matter gives rise to constitutional issues, the Attorneys 
General for each State and Federal government may seek to be heard.

The case is potentially significant for any contractor doing work for 
the Federal Government or its departments.

 
Does the enforcement under the Act defeat contracted 

assigned rights?
Finally, the third matter involves our client who was also successful 

at adjudication for approximately $240,000.
Our client sought to enforce the determination against the Principal 

(rather than the Respondent) by way of a Payment Withholding 
Request. That process involves serving a notice on the Principal and 
claiming the debt under the Contractors Debt Act.

However, another third party has claim an entitlement to 
those funds on the basis that they have assigned rights from the 
Respondent in contract.

Our client will assert that its Claim should be given priority 
because of the timing of the service of notices and the policy 
behind the operation of the Act.

 
Going forward
Each of the above matters are likely to be determined within the 

next 6 months. We will keep you updated with those decisions.
Moray & Agnew have a specialist team that practices extensively 

in this area. The strength of experience is derived from the fact 
that our team includes qualified civil engineers, a registered 
architect, and three registered adjudicators under the ‘Security of 
Payment’ legislation in New South Wales and many other states.

 
For further information on building and construction contracts 

or advice on enforcement of rights, please call Sean O’Sullivan or 
Patrick Kaluski at Moray & Agnew on (02) 4911 5400,
email sosullivan@moray.com.au or pkaluski@moray.com.au, 
or visit www.moray.com.au
 

COURT CASES CLARIFYING BUILDING 

& CONSTRUCTION INDUSRY SECURITY 

OF PAYMENT ACT
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Patrick Kaluski is a Partner at 
Moray & Agnew with over 15 
years’ experience specialising in 
commercial litigation, insolvency 
law and construction law. Patrick 
has worked in private practice and 
specialist in house roles in Sydney, 
London and now his home town 
of Newcastle.
 
 

http://www.ultrafloor.com.au/page11376/Home.aspx


Mavid Constructions has been very active recently, 
being involved in the construction of a broad array of local 
developments.

Some of the prominent projects include:

 •  Velocity – Downie Street Maryville
Velocity, a new development planned for Downie Street at 

Maryville will provide the ideal living space for those seeking 
‘cycle-friendly’ inner city housing to suit their lifestyle.

Located alongside Throsby Creek the proposed Bicycle Oriented 
Development (BOD), has been designed by local award winning 
architects CKDS Architecture and will contain 33 two-storey 
(three bedroom) townhouses intended to fit with the natural 
environment and existing profile of the site.

The dwellings include efficient bicycle access to front entry and 
kitchen service zones, dedicated and controlled cycleway access 
points, on-site bicycle parking, along with private and shared 
outdoor spaces.

Wickham and Islington are fast becoming places of choice 
for people wanting to integrate their lifestyle with recreational 
activities such as cycling, rowing, canoeing and paddle boarding, 
Velocity seeks to capitalise on these opportunities.

In conjunction with the new development, the existing 
cycleway is proposed to be widened to 3 metres with an 
additional 2.5 metre dedicated walkway installed.  Public access 
will be provided for pedestrian and cyclists through the site, to 
link with the adjacent street network.

 •  74 Tennent Road - Mt Hutton
Consisting of 16 x three bedroom and 4 x two bedroom, 2 storey 

townhouses, 74 Tennent Road, provides affordable high quality 
living at Mount Hutton. 

Located on a gently sloping site, all units are designed with split 
level ground floor plans and open plan living and dining areas.  All 
main bedrooms have ensuites and each unit has a ground floor 
powder room off the living areas. Half of the homes are provided 
with double garages, the remaining homes have single garages.

All homes have been specifically designed to capture northern 
light and cooling afternoon breezes.  The low density nature of 
the design and large building footprints provide a distinct ‘quality’ 
edge in an area characterised by smaller medium density units.

 •  Alira Place -  Adamstown
Located in Adamstown, residents of Alira Place will enjoy 

all of the cosmopolitan services offered by the Brunker Road 
commercial precinct only a short walk from their front doorstep.

Alira Place at Olney Road Adamstown, will provide a high 
quality, secure and private living environment for the over 55’s.  
Consisting of 42 x 2 bedroom single storey villas, many with study 
/ 3rd bedroom, Alira Place homes are generously proportioned 
and disabled compliant. It also offers a comprehensive clubhouse 
facility where guests can be entertained, or the afternoon 
spent doing craft, or enjoying a game of pool.  Alira Place offers 
‘suburban’ levels of space and amenity combined with ‘city’ levels 
access to services and facilities.

LOCAL DEVELOPMENTS FOR 

MAVID CONSTRUCTIONS
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STAYING AHEAD 
OF THE CURVE INNOVATIVE 

SOLUTIONS

LATERAL  
THINKING

SPECIALISED 
TEAMS

ACROSS  
ALL INDUSTRIES

Moray & Agnew is a national law firm with 550 people 
including 82 partners. As one of the Hunter Valley’s leading 
law firms, the expertise of our Newcastle legal team of  
13 partners and over 40 lawyers extends to:
 
– Commercial Dispute Resolution
– Construction and Infrastructure
– Corporate
– Insurance
– Property
– Planning and Environment
– Workplace

http://www.moray.com.au/


Sean Morgan
Seca Solution

 As part of the on-going development work in the Hunter 
Valley, Central Coast and beyond, the aspect of road safety is an 
important element to ensure that the impact of new roads and 
access controls to new and redeveloped sites are provided in a 
safe and effective manner.  Whilst the road design is completed 
by skilled engineers with many years of experience, “tunnel 
vision” can lead to the design having safety concerns that can 
have a significant impact for all road users.

As part of the design process, the road authority requires a 
road safety audit to be completed by a team, independent of 
the design team, to provide a separate set of eyes for the design. 
This ensures that all road users are taken into consideration, 
whilst also taking into account road design guides and 
standards and design constraints created by the existing road 
environment.  The safety audit process will look at the road 
design from all road users’ perspective, including vulnerable 
road users such as pedestrians and cyclists.  This review of the 
design ensures that it does not create a potential road hazard 
whilst also reviewing the controls and alignment for vehicle 
drivers.  The safety process involves reviewing a wide range of 
issues, relating to visibility, readability of the road alignment 
(vertical and horizontal) as well as issues relating to drainage, 
services and traffic controls.

Road safety audits can cover a wide range of projects as well as 
stages of projects.  Typical audits can include existing conditions 

audits, requiring a review of an existing road length or network 
to identify particular areas of concerns and highlighting 
particular issues that have a high risk for road users.  Typically, 
the road authority uses these audits to inform Black Spot 
Funding as well as general road upgrades as part of a major 
investment.  Audits are also completed as part of the various 
stages of road design, at the concept design as well as detailed 
design stages.  These audits highlight any design issues, which 
are then reviewed by the design team and adjustments made 
to the design prior to construction of the road works.  In this 
way, the construction work only needs to be completed once 
rather than expensive adjustments made to the road post-
construction.

Audits can also be completed post construction and prior to 
opening. These audits are completed to verify that the design 
and construction ties in with the existing road design and that 
the overall road layout provides a safe environment.  These 
audits however are not a review of the construction works to 
ensure that they have been built in accordance with the plans as 
that is part of the road authority supervision works.

Road safety audits can cover a wide range of developments, 
both small and large which can range from minor driveway 
works through to complex new interchanges on freeways.  The 
road authority (eg council) relies on these audits which allow for 
a third party review and verification.  Other elements of audits 
include the review of Traffic Control Plans for construction 
works, Traffic Switches during significant road upgrades as well 
as pedestrian and cyclist safety audits.

Whilst road safety audits can be seen as yet another report by 
developers and the like, they form part of the design process to 
ensure that all road upgrades comply with 
standards and guidelines and provide 
best design practice.  In this way, it is 
hoped that road safety can be maximised 
and injuries or fatalities can be reduced 
or eliminated.

For further information contact 
Seca Solution on 0499 196 100, email 
smorgan@secasolution.com.au 
or visit www.secasolution.com.au

WHY DOES MY DEVELOPMENT NEED 

A ROAD SAFETY AUDIT?
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161 Scott Street, Newcastle
www.secasolution.com.au   

Sean Morgan - 0499 196 100

•  Road Safety Audits
•  Traffic Management Plans

•  Pre-development Discussions 
•  Traffic and Access Advice

•  Road Authority Consultation 
•  Traffic Impact Assessments

•  Parking Studies                         
•  Green Travel Plans

Your local traffic and 
transport specialists

http://www.secasolution.com.au/
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Reitsma Constructions, a medium sized building company with 
headquarters in Seven Hills, has chosen Newcastle as the location 
for their second office to service the Hunter and Central Coast.

The company is proficient in new construction as well as 
alterations and additions, specialising in education and retail 
automotive construction works, and active in aged care, 
childcare, church, and general commercial and residential 
construction works.

Project Manager Jamie Gavin will oversee the office and brings 
local knowledge and experience to these markets, backed by the 
head office team. Having worked in the commercial construction 
industry throughout the Hunter, Sydney and Regional NSW for 13 
years, Jamie has experience and profile across a variety of sectors, 
public and private.

The decision to open the Newcastle office is already paying 
dividends for Reitsma Constructions, being awarded a $740,000 
contract for a local construction project in the education sector.

The project includes the demolition of existing toilets and 
the construction of a new 200 sqm 
amenities block in an occupied 
school environment. The site presents 
some challenges in accessibility and 
ensuring minimal impact on the 
school operation.

“We are delighted to have secured 
this project and look forward to the 
opportunity to grow our business 
in Newcastle,” said Project Manager 
Jamie Gavin.

Specialist rural and semi-rural home building, Manor is growing 
its business in the Hunter region with a number of recently 
completed projects.

A typical example is a customer from North Rothbury who 
wanted a true country home that encompassed every element of 
the surrounding landscape.

Manor Homes worked closely with the client to ensure the 
needs, expectations and budget were clearly understood. From 
there, the Mitchell 6 floorplan was selected, and tailored to ensure 
all elements of the brief were met.

The high raked ceilings open up the living space where bamboo 
timber floors flow into treated pine deck areas at the back and 
front of the design, an outlet to the natural landscape.

The defining features include calm coloured tones that merge 
with the surrounding landscape, a large open plan living space, 
wide windows and 1.8 m wide treated pine wraparound verandah 
and decks, providing a lifestyle solution that also addressed the 
BAL29 (Bushfire Attack Level) on the property.

Located on the top of a ridge, overlooking vineyards of the 
Hunter Valley, this home’s design and materials choices needed to 
incorporate the surrounding environment.

The construction was backed by Manor’s factory-built modular 
capabilities. With modular, also comes speed. Construction of a 
Manor home takes approximately 12 weeks. The majority of the 
build takes place in the manufacturing facility at Somersby, and 
the remainder is finished off onsite.

Lou Stojanovski
Keystone Lawyers
 

Residential builders and contractors are risking prosecution 
and fines by not staying up to date with requirements under the 
Home Building Act. There have been recent prosecutions made 
by the Department of Fair Trading.   

Business owners incorrectly assume that because they are doing 
a “small” job, the Act does not apply.  The Act applies to residential 
building work including: pre-fabricated home additions; general 
building work; kitchen, bathroom and laundry renovations; 
structural landscaping; swimming pool building; as well as 
bricklaying, carpentry, plastering, excavating, fencing, glazing, 
joinery, metal fabrication, maintenance and cleaning, painting, 
plumbing, tiling, and waterproofing.

If the job is worth between $5,000 and $20,000 the customer 
needs to sign a small works contract that sets out basic 
information including the parties involved, the work to be done 
and the price. Anyone doing residential building work worth 
more than $5,000 must be appropriately licenced and those 
details must be in the contract.

For jobs over $20,000 a major works contract is required. This must 
also include plans and specifications, statutory warranties, a five-day 
cooling off period and details of progress payments. The builder must 
also have insurance under the Home Building Compensation Fund to 
cover major defects for six years and for all other defects for two years.  

In all contracts there are a half a dozen implied statutory 
warranties. These cover warranty that the work: will be done with 
due care and skill and in accordance with legislation, plans and 
timeframes; is fit for purpose and occupation; and has used fit 
for purpose materials. The same warranties are implied in every 
contract between a principal contractor and a subcontractor. 
Supervisors of contracts need appropriate professional indemnity 
insurance to protect themselves.

One of the big mistakes I come across is a builder treating two jobs 
on a site as two contracts. For example, a builder may be called to 
construct a verandah but the client also asks them to also renovate 
the bathroom. Under the law that is likely treated as one job and, if 
it worth more than $20,000 in total, then a major works contract is 
required with the appropriate insurances and other provisions.

The other key mistake is contractors requesting deposits of 
more than 10%.  This is prohibited. For jobs over $20,000, no 
deposit can be taken until a certificate of insurance under the 
Home Building Compensation Fund is issued to the customer.   

 
For further information contact Keystone Lawyers 
on +61 2 4915 9950, email lou@keystonelawyers.com.au 
or visit www.keystonelawyers.com.au

 
Lou Stojanovski is a Director 
of Newcastle-based Keystone 
Lawyers and a leading 
construction lawyer. He 
has degrees in law and in 
Construction Management 
(Building). He is admitted to 
the High Court of Australia and 
is also an adjudicator under 
the Building and Construction 
Industry Security of Payment Act.  
 

STAY ON TOP OF HOME BUILDING ACT

MANOR GROWING IN 

THE HUNTER

NEWCASTLE OFFICE 

FOR REITSMA 

CONSTRUCTIONS
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INSIGHT

GWH Build specialises in the construction and development of properties across a range of sectors. 
Newcastle based, with a proud 20 year history, our reputation is built on delivering high quality projects. 

Contact Mick Noonan on 0475 829 357 or Nick Chevalley on 0412 185 427. 

Architecturally designed with a maximum of four apartments 
per floor, these apartments radiate an understated exclusivity.

- Rooftop entertainment area
-  Walk to Honeysuckle and 

Marketown

- Stainless steel appliances 
- Quality bathroom fittings 
- Air conditioning

AEROAPARTMENTS.COM.AU

1,2 & 3 All Apartments

Resort style living for over 55’s. Exquisitely designed with 
every element chosen to reflect class and functionality.  

- Landscaped gardens
- Indoor swimming pool
- Pet friendly

- Security gates & fences
- Courtesy bus & transport 
- 2.7m high ceilings 

GREENSIDEPORTSTEPHENS.COM.AU

2 & 3 All Apartments

GWHBUILD.COM.AU

OVER  

50% SOLD

Boutique apartments in the heart of Islington delivering 
space, comfort and a relaxed inner city lifestyle.

- Secure carpark & storage 
- Large kitchens
- 2.7m high ceilings

- Quality S/S appliances
- Elegant stone benchtops
- NBN ready

SOHOCENTRAL.COM.AU

1,2 & 3 All Apartments

OVER  

50% SOLD

- Scenic Lakeside setting
- Architecturally designed
- High quality flooring

- Stainless steel appliances
- Elevator in entry foyer 
- Superior bathroom fittings 

WATERVIEWBELMONT.COM.AU

 3 2 2

For those seeking a change of pace. Waterview delivers 
comfort, elegance and exclusivity. The perfect lifestyle. 

70% SOLD

90% SOLD

D E V E L O P M E N T S

GWH Build specialises in the construction and development of properties across a range of sectors. 
Newcastle based, with a proud 20 year history, our reputation is built on delivering high quality projects. 

Contact Mick Noonan on 0475 829 357 or Nick Chevalley on 0412 185 427. 

Architecturally designed with a maximum of four apartments 
per floor, these apartments radiate an understated exclusivity.

- Rooftop entertainment area
-  Walk to Honeysuckle and 

Marketown

- Stainless steel appliances 
- Quality bathroom fittings 
- Air conditioning

AEROAPARTMENTS.COM.AU

1,2 & 3 All Apartments

Resort style living for over 55’s. Exquisitely designed with 
every element chosen to reflect class and functionality.  

- Landscaped gardens
- Indoor swimming pool
- Pet friendly

- Security gates & fences
- Courtesy bus & transport 
- 2.7m high ceilings 

GREENSIDEPORTSTEPHENS.COM.AU

2 & 3 All Apartments

GWHBUILD.COM.AU

OVER  

50% SOLD

Boutique apartments in the heart of Islington delivering 
space, comfort and a relaxed inner city lifestyle.

- Secure carpark & storage 
- Large kitchens
- 2.7m high ceilings

- Quality S/S appliances
- Elegant stone benchtops
- NBN ready

SOHOCENTRAL.COM.AU

1,2 & 3 All Apartments

OVER  

50% SOLD

- Scenic Lakeside setting
- Architecturally designed
- High quality flooring

- Stainless steel appliances
- Elevator in entry foyer 
- Superior bathroom fittings 

WATERVIEWBELMONT.COM.AU

 3 2 2

For those seeking a change of pace. Waterview delivers 
comfort, elegance and exclusivity. The perfect lifestyle. 

70% SOLD

90% SOLD

D E V E L O P M E N T S

http://gwhbuild.com.au/


Celebrating 20 years of business, Hunter Precast is a local 
manufacturing facility offering quality precast concrete 
solutions for all commercial, industrial, residential and 
civil requirements. They also supply wall panels, structural 
retaining panels, floor systems and signage that can be 
customised to suit client need.

Recent major projects include, Eastside Apartments at 
Charlestown, 18HD at Honeysuckle, and Cubbyhole units at 
Cardiff.

Hunter precast has recently implemented a new planning 
and operations management system to grow and strengthen 
their partnerships with their customer base and to provide 
even higher service levels.

Their strong relationships with major local developers, 
defence and government departments, as well as many 
building companies allows Hunter Precast to maintain 
standards and increase commitments to safety, service and 
growth.

With a redesigned precast area, coordinating and scheduling 
the work in their precast locations, now provides a higher 
volume capability than ever before. Hunter Precast’s 
Production Manager, Shane Robinson has over 17 years’ 
experience in this field.

The company also offers a complete installation business, for 
structural steel and precast, headed by Troy Livingstone as full 
time Installation Manager. Troy previously ran Skyline Cranes 
and brings a wealth of industry experience and expertise to 
this critical area.

Hunter Structural Steel is a long standing, proven supplier 
with over 20 years of history and expertise. Earlier this year, 
the Directors of the group decided to invest and restructure 
the business to allow it to maximise both current and 
potential future opportunities.

Richard Clement, formerly the GM/MD or AustubeMills, one 
of the largest Steel pipe and tube Manufacturers in Australasia 
(previously Tubemakers) was bought into the business to lead 
this transformation and he identified the five key areas of 
focus or immediate opportunity he wanted to address being 
in safety, quality, cost competiveness, customer service and 
finally growth.

“With 31 years manufacturing management experience 
within the Steel industry at a pretty senior level, I saw this 
as a unique opportunity to work with a dedicated team in a 
downstream or end user market space.

“I must admit I was pleasantly surprised with the standards 
and enthusiasm within the group when I arrived however, I 
did feel we needed to make a step change in a few areas and I 
decided to bring in some proven capability and talent to help 
with this transformation.”

“Ben and Adam Woolmer, formerly or Woolmer construction 
were targeted, these guys had run a successful business for 
9 years and I approached them as I wanted them to come on 
board and take over all functions within the steel processing 
and fabrication shop areas. 

"I wanted us to deliver a new level of professionalism to 
the market and these guys have been an instant success and 
helped us achieve a step change in our capability, quality and 
overall service standards,” Richard commented

Recent projects include the Eastside Apartments at 
Charlestown, Greenside Apartments at Soldiers Point and the 
two new service stations being installed at Thornton – Puma 
and 7 Eleven. 

These projects have been supplied on time and on budget 
and provided us a unique opportunity to demonstrate our 
efficiencies and cost competitiveness on both large and small 
scale buildings with very different service requirements and 
time lines.

With a steady flow of work in the pipeline including major 
apartment blocks in Newcastle and Belmont and a number 
of commercial and industrial sheds already locked in, the 
company is looking to continue to grow and deliver value.

With both in house and on site or mobile capability, 
supported by the resources and facilities Hunter Structural 
Steel has invested recently, they can competitively satisfy and 
deliver steel or fabrication jobs from as small as a few hundred 
kilos up to major projects involving over 100 t or more of 
fabricated steel supply.

“Our simple challenge now is in continuing to remove risk- 
we want to be known as a low risk option for our clients or 
business partners- steel manufacture and supply is an area 
that the builder should not need to worry about- for mine it is 
a simple process- we win a job, supply to the highest standard 
and deliver material on time and on budget- no delays- no 
excuses,” Richard commented

If you have a legal 
dispute, we can help  
you find a solution. 

Our expert litigation lawyers have an excellent reputation 
for obtaining successful and quick results.
•	Commercial Litigation
•	Building & Construction Law
•	Adjudication Applications (Security of Payment Act)
•	Professional Negligence
•	Property & Lease Disputes
•	Family & De Facto Law
•	Contested Wills Claims
•	Debt Collection

Our Managing Partner, Sam Roberts, is an Accredited Specialist 
(Commercial Litigation). We service clients thoughout 
NSW and conduct cases in the Local, District and 
Supreme Courts in Sydney and Newcastle.

Need a plain English summary of the Building & 
Construction Industry Security of Payment Act?  
Visit our website to download our popular  
Security of Payment Guide.

ph 02 4952 3901        www.robertslegal.com.au        sam@robertslegal.com.au

20 YEARS FOR 

HUNTER PRECAST HUNTER 
STRUCTURAL STEEL 

RESTRUCTURE FOR 

THE FUTURE
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METAL FABRICATION 

SERVICES
Being experienced across all 
facets of Metal Fabrication, 

Hunter Structural Steel 
prides itself on quality. All of 
our welding and fabrication 
meet the relevant Australian 

Standards and if required 
independent testing and 

certification can be provided.

Our services include:
•	 Pulse MIG, TIG and 

STICK Welding
•	 Pressure Welding
•	 Structural Steel
•	 Guillotine
•	 Pressing
•	 Folding
•	 General Fabrications

•	 Onsite Mobile Welding 

PRODUCTS
As with all products that 

leave our factory, quality con-
trol is in place to ensure each 

item is fit for purpose.

Our Products include:
•	 Structural Steel
•	 Mining equipment
•	 Industrial enclosures
•	 Gates
•	 Handrails
•	 Walkways
•	 Pontoons
•	 Staircases
•	 Pressure pipes

GENERAL 
INFORMATION

Hunter Structural Steel have 
a comprehensive range 
of Steel Manufacturing 

services for ultimate client 
satisfaction. 

 
We can manage your project 

from start to finish with a 
range of in-house services 

including Drafting, 3D 
Modelling, Sandblasting, 

Painting, Welding, Transport 
and Steel Erection in addition 
to quality Steel Fabrication.  

 
Our highly skilled team is 
committed to delivering 

streamlined project 
management, timely delivery 
and greater cost savings for 

our clients.

STRUCTURAL STEEL

PRESSURE WELDING

GENERAL FABRICATIONS

MILD STEEL ● ALUMINIUM ● STAINLESS

WORKSHOP
62 Sandringham Avenue 

Thornton NSW 2322
P: 02 4964 4134
F: 02 4964 4135

E: bs@huntersteel.com.au
w: huntersteel.com.au

http://huntersteel.com.au/


 Business 
Lunches or 
Corporate 
Functions

29-32 Maitland Street, Muswellbrook
P: (02) 6541 5858  

E: reception@theremington.com.au
www.theremington.com.au

Corner Market & Scott Streets Newcastle 
 4929 4477 ~ eat@threebearskitchen.com.au 

www.threebearskitchen.com.au

IMAGINE BOOKING THIS PRIVATE ROOM 
FOR YOUR WORK CHRISTMAS PARTY 

OR NEXT CORPORATE FUNCTION?

 CALL US ON 4929 4477

A private room for 30 guests or more 
with free room hire and three function 

packages to choose from!

100% Australian Craft 
Beer Cafe 

located in the historic East 
End of Newcastle NSW, 

Offering an 
All Day menu inspired by 
the American Diner/Grill.

Not to mention 21 craft 
beers on tap!

64-66 Scott St, Newcastle East, NSW
02 40 232 707

info@grainstorenewcastle.com.au

FUNCTIONS AND
CHRISTMAS PARTIES 

CALL US ON  02 4929 3333 FOR MORE DETAILS

2/1 King Street ~ Newcastle NSW 2300
eat@rustica.com.au ~ www.rustica.com.au

BANQUET & ALTERNATE SERVE PACKAGES 
AVAILABLE PLUS PRE FUNCTION CANAPÉS

TheTerrace

NOW 
OPEN

AT THE BOAT SHED BAR + GALLEY -  OPEN FROm 6pm wed-sat

         facebook.com/theboatshedbar           @theboatshedbar

www.theboatshedbar.com.au     |     02 4945 0888 

LOCATED WITHIN

For further details call (02) 4925 7760 
or email info@HBRmag.com.au

PROMOTE 
YOUR 

BUSINESS 
HERE
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Your global FREIGHT FORWARDER in the Hunter Newcastle office provides direct 
and immediate support for all your international freight needs:
• IATA Air - Seafreight - Imports - Exports  

- Storage - Project Cargo - Customs Clearance and transport services.
• Online track and trace
• Supply chain management 
• International Trade support 
Please call for individualised cost analysis, comparison rates and service options 
on:  4962 1234 www.scorpioninternational.com. www.phl.net.au 

SCORPION INTERNATIONAL 
A Division of POWERHOUSE LOGISTICS
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Our services include:
4 Airfreight

Seafreight
4 Imports

Exports
4 Customs

clearance
4 Document

assistance
4 Warehousing

Storage
4 Project 

Warehousing

GLOBAL
LOGISTICS
4 International

air and sea
freight

4 Animal
transport

4 Personal
effects

CALL
02 4962 1234

FAX
02 4962 1283

Website
www.scorpioninternational.com
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CREST FINANCIAL SERVICES

Superannuation, Investment Advice, Retirement Planning, 
Insurance and Risk Protection.

 (02) 4929 2552

Newcastle - East Maitland - Nelson Bay  

  "Working together for your future"
  www.crestfs.com.au  

• Leading suppliers of quality, fully furnished and self contained 
   accommodation for short or long stays in and around Newcastle.
• Beachfront, harbourfront, suburbs, 1 to 4 bedroom apartments and 
   homes. Cleaning service available.
• A cost effective, more flexible and comfortable alternative for 
   visitors and business colleagues.
• A phone call or email is all it takes to match your requirements promptly.

BORRELLI-QUIRK NEWCASTLE REAL ESTATE
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NEWCASTLE - HUNTER TOURISM & ACCOMMODATION

 

P:  49615566   E: joanne@bqnre.com.au   
W: bqnre.com.au  1/91 Hannell Street, Wickham @ NCYC                              
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LAKE GROUP STRATA
Strata & Community Title Managers

•  Over 30 years managing property
•  Pre-purchase reports
•  Set-up & establishment service
•  Consultancy Service
•  Servicing Newcastle, Lake Macquarie,
Hunter Valley & Myall Lakes  www.lakegroupstrata.com
Phone: 02 4942 3305

Hunter Business Review
HBR

www.HBRmag.com.au
For more business information visit:

NEWCASTLE ASSET MANAGEMENT
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Bill Quirk -  M:  0402957055  P: 02 49405100 
E: admin@newcastleassetmanagement.com.au                                                   
A: 1/91 Hannell St Wickham  
Newcastle Cruising Yacht Club 2293

                                                                                                                
Cleaning and Maintenance services, maintaining your asset value for:                                                                       

• all residential and small commercial property, 
end of lease/preparation for sale, detailing                                                                  

     • marine asset services, diving, charter/delivery, sales, 
finance & insurance

ADAMSTOWN CLEANING SERVICE
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P: (02) 49610145  E: john@adamstowncleaning.com.au

•  Strata Cleaning Services
•  Medical Centre Cleaning
•  Commercial Office Cleaning
•  Over 20 years experience in Newcastle & Lake Macquarie

                         OCTOBER 2016   |    49 

HBR business services

SHAW GIDLEY INSOLVENCY & RECONSTRUCTION

SHAW GIDLEY, 
WHEN EXPERIENCE 

MATTERS.

INSO
LVENCY SERVICES

Shaw Gidley Insolvency & Reconstruction is one of the region’s most 
experienced specialist firms. If you’re experiencing financial distress, 
contact us to achieve the best possible outcome for your circumstances.

Newcastle - 02 4908 4444                 Tuggerah - 02 4365 3344
Port Macquarie - 02 6580 0400     www.shawgidley.com.au

DO
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N THE MOBILE SHREDDING COMPANY

•  Security bins and one-off shredding
•  Totally secure in-truck on-site shredding
•  NAID AAA Certified
•  Locally owned and operated
•  Servicing Newcastle, Hunter Valley, Port Stephens & Central Coast  
Phone: 4957 9903        www.mobileshredding.com.au

"SECURE DESTRUCTION - GUARANTEED"

http://www.scorpioninternational.com/
http://www.crestfs.com.au/financial-services/
http://www.bqnre.com.au/
http://www.lakegroupstrata.com.au/
www.hbrmag.com.au
http://adamstowncleaning.com.au/
http://shawgidley.com.au/
http://www.mobileshredding.com.au/
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Extensive range of services:

Design

Award winning offset and digital printing

Online customised print management portal

Multi-channel marketing

Warehousing and distribution

Kitting and packing

QR Codes

 Transactional Mail

Direct Mail

 Digital Asset Management

WANT TO STAND OUT FROM THE CROWD ?
The Hunter Region’s Premier Print Group.

NCP is a division of the Bright Print Group of Companies
8-10 Frank Street Wetherill Park NSW 2164 Australia | www.brightprintgroup.com.au

NCP Printing now with Print National NCP Printing Newcastle
14 Channel Rd, Steel River Industrial Park
Mayfield West NSW 2304

02 4926 1300
E: sales@ncp.com.au

www.ncpprinting.com.au

NSW PRINT 
INDUSTRY 

CRAFTSMANSHIP 
AWARDS

Gold and Bronze 
Medal Winners 

2012

AUSTRALIAN
NATIONAL

PRINT AWARDS
Gold Medal

Winners
2013

NCP_PN_HalfPg_Ad_HBR_Nov13_v2.indd   1 19/11/13   12:57 PM

QUOTE OF THE MONTH

- George Edward Woodberry

“Defeat is not the worst of failures. Not to have tried is the 
true failure.”

MAKING LIFE EASIER FOR YOU

“We wanted to make the most of our excellent 
position and grab people’s attention and BIG 
Boys helped us to do this. They did an excellent 
job on the shop front windows and have given 
our business fantastic visibility and the modern 
look we were after. It was also important to 
us that the Salon stays true to the era of the 
building which is close to 100 years old. BIG 
Boys listened to what was important to us and 
delivered us exactly what we were after. ”Alana – New Salon Fitout

LOCATION  
AND VISIBILITY

With so many Hair Salons in Newcastle to choose from,  
location and visibility are key to a successful business.

When Shag hair moved into their quaint hair salon located on one of 
Newcastle’s favourite streets, Darby street, they wanted to update the  
glass frontage to give their business maximum exposure.

At BIG Boys we work with our clients to achieve the space that inspires them. 
From architectural concepts all the way through to the building, fitting and 
decoration of the space, BIG Boys handles everything.

Call for a free quote on 0404 479 038 or email bok@bigboysnewcastle.com.au

www.bigboysnewcastle.com.au

Four students were taking chemistry. They were good 
students and all were making an 'A' in the class.

So, they really didn't worry about preparing for the final exam. 
In fact, they visited some friends in another city, and had a 
monster party.

Unfortunately, it was such a big party that they overslept and 
didn't get back to campus in time for the final exam.

They decided that, since they were all good students, the professor 
would be happy to let them take a make-up test. They agreed to tell the 
professor that they'd had a flat tyre on the way back to school and had 
thus been seriously delayed.

The professor agreed they could make up the exam the next day.
The next day the professor put each student in a different room and handed 

them the exam. The first question was easy and was worth 5 points.
"Oh, great!" they thought. "This will be easy."
Then they turned the page and saw question number 2.
"For 95 points: which tyre was it?"

 
 A senior citizen called her husband during his drive home.
"Herman, I just heard on the news that there's a car going the 

wrong way on the M1. Please be careful!"
Herman replied, "It's not just one car. There's hundreds of them!"

 A farmer in the country has a watermelon patch and upon 
inspection he discovers that some of the local kids have been 
helping themselves to a feast.

The farmer thinks of ways to discourage this profit-eating 
situation.

So he puts up a sign that reads: "Warning! One of these 
watermelons contain cyanide!"

He smiled smugly as he watched the kids run off the next night without 
eating any of his melons.

The farmer returns to the watermelon patch a week later to discover that 
none of the watermelons have been eaten, but finds another sign that 
reads: "Now there are two!"

 Two little boys stole a big bag of oranges from a neighbour. 
They decided to go to a quiet place to share the lot equally.

One of them suggested the nearby cemetery.
As they were jumping over the gate to enter the cemetery, 

two oranges fell out of the big bag but they didn't bother to 
pick them since they had plenty in the bag.

A few minutes later, a drunk man on his way home from a bar passed 
near the cemetery gate and heard a voice saying: "One for me, one for 
you. One for me, one for you. One for me, one for you."

He immediately sobered up and ran as fast as he could to a church nearby.
"Father, please come with me. Come and witness God and Satan sharing 

corpses at the cemetery."
They both ran back to the cemetery gate and the voice continued: "One 

for me, one for you. One for me, one for you. One for me, one for you."
Suddenly, the voice stopped counting and said: "What about the two at the 

gate?"

During a visit to the local mental institute, John asked the 
Director during a tour how to determine whether or not a 
patient should be institutionalized.

"It's simple actually," said the Director. "We fill up a bathtub, 
then we offer a Teaspoon, a Teacup and a Bucket to the patient. 
We ask him or her to empty the bathtub."

"Ohhhh, I understand. Obviously a normal person would choose the 
bucket because it's bigger than the spoon or the teacup."

"No. A normal person would pull the plug and let it drain. Do you want a 
bed near the window?"

http://www.ncp.com.au/main/
http://www.bigboysnewcastle.com.au/
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With so many Hair Salons in Newcastle to choose from,  
location and visibility are key to a successful business.

When Shag hair moved into their quaint hair salon located on one of 
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glass frontage to give their business maximum exposure.

At BIG Boys we work with our clients to achieve the space that inspires them. 
From architectural concepts all the way through to the building, fitting and 
decoration of the space, BIG Boys handles everything.

Call for a free quote on 0404 479 038 or email bok@bigboysnewcastle.com.au

www.bigboysnewcastle.com.au

http://www.bigboysnewcastle.com.au/


Best
Places
to Work
Australia

2014
Best
Places
to Work 
Australia

2013

http://www.sidcor.com.au/free_stuff/engage_your_staff

