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We handle all-sized projects, with fast
turnaround and surprising affordability
every time.

Our expert consultants work with you
to create inspiring workspaces.
Local manufacturing gives us the
flexibility to help design and create
custom furniture solutions, in addition
to our extensive range of Australian,
German and Italian designs.

Let’s work together on your next
project, telephone 1300 542 542

Contact us today:

officepace.com.au
Showroom: 22 Wickham Street, Wickham NSW
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HBR from the editor
With Australia
facing a number
of domestic and
global economic
headwinds, now
is the time for
the re-elected
Coalition to face
these challenges
and devise policies
that help grow
the economy and
insulate us as
much as possible
from downward
pressure.
There was some
discussion during
the election
campaign, mainly
from the ALP, that
real wage growth has been flat in recent years. This is true, with some
measures suggesting it is the lowest since the Second World War.
However, the real question is why and how we can increase the
rate of real wage growth in an economically sustainable manner.
It is no good just looking at redirecting wealth from one part
of the economy to another, but we must look at growing the
economic pie.
To strengthen the economy and raise real wages is a complex
and multi-faceted challenge, including a wide range of policy
settings and creating an environment conducive to investment.

HBR business news
One of the most important areas, however, is labour
productivity. According to CEIC Data, Australia’s labour
productivity fell by 0.24% during 2018 and has been below long
term trend growth since around 2012. In light of this, it is not
surprising that real wages growth has been flat.
During the election campaign there appeared to be no real
policy from either side to help sustained rises in productivity.
One of the important ingredients to raising productivity is to
improve the skills of the workforce and business leaders. With
the world changing at an ever-increasing pace, it is difficult to
forecast far into the future so as well as traditional education and
training we must help build a nation that is highly adaptable, with
a high level of problem solving skills and the ability to seek out
and take advantage of new opportunities.
Innovation at all levels needs to be encouraged and employed
to produce a highly competitive workforce. This is not just about
utilising new technology but also to develop and utilise in-house
knowledge and research to create new market opportunities.
There is also a wide range of other factors to be considered,
including health, infrastructure spending, the tax system and
much more.
It is hoped that the new Government will seriously consider the
need to increase productivity and set it as one of its major policy
agendas in this term.
It is a vital area for the future economic prosperity of the entire
nation.

Garry Hardie
Publisher & Editor

QT Hotel to be built in East End precinct
Event Hospitality & Entertainment Limited (EVENT) announced
on 3 May It has entered into a management agreement with Iris
Capital for a QT Hotel in Newcastle, one of four new hotels being
developed for the QT brand across Australia and New Zealand.
Property Owners Iris Capital will partner with EVENT to convert
the former historic David Jones building, retaining the landmark
building's heritage features, fused with the contemporary charm
QT is renowned for. Similar to the transformation of Sydney's
iconic department store Gowings to create QT Sydney, the former
David Jones site is opportune for the design-led QT experience.
QT Newcastle will sit amongst the new urban village in the heart
of Newcastle's Hunter Street Mall on the corner of Perkins Street.
The hotel will reflect QTs luxurious and quirky flair, featuring 106
character-filled rooms, a boutique roof top bar, and an intimate
QT signature dining concept and bar. QT Newcastle will be
located within a short walking distance to Newcastle's harbour
and surf beaches.
Event Hospitality and Entertainment CEO Jane Hastings said:
"Over the past 12 months we have secured four new QT locations,
each unique to ensure we create the QT point of difference.
Newcastle is Australia's largest regional centre and with the $700
million Iris investment, combined with the $650 million NSW
government Investment, the city is being revitalised and QT will
be at the heart of this precinct.”
Colliers International was responsible for securing the management
agreement for Newcastle's newest, iconic boutique hotel.
"This will be one of the most unique offerings that Newcastle
has seen and is unlike anything available in the city so far,"
said Christopher Milou, Director of Hotel Valuations at Colliers
International.

Be informed - receive
your own copy of

LEAH JAY MOVES TO
THE NEW GATEWAY

HBR

After 25 years in Hamilton, Leah
Jay is relocating to the new CBD
of Newcastle.
Hamilton’s been home since
1994 but we are excited at
what’s happening with the city
and want to be in the centre of
it. The fantastic new A Grade
Gateway building, opposite the
transport interchange, will be
our new home.

HBR is available as a hard
copy magazine and online.
Make sure you receive HBR by completing one
of these options at www.HBRmag.com.au
1. Receive your own hard copy HBR
mailed directly to you for only around
$1 a week.
2. Receive notification when the latest
issue of HBR is available for reading
FREE online

For further information visit www.HBRmag.com.au,
email subs@HBRmag.com.au or call (02) 4925 7760
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"Currently, there is no true luxury boutique hotel operating in
the Newcastle market that captures the essence of the area, its
history and its growing cosmopolitan feel and we believe that the
characteristics of the heritage building and QT’s experience will
fill this void.

On 1st July we celebrate 25 years as the property management specialists. Just as Newcastle takes a new
foothold for the future, so too Leah Jay steps in to the new heart of the city to expand its services for property
investors.
Leah Jay provides independent advice for prospective investors and sellers. If you’re looking to invest in
Newcastle property, talk to our investment services team on 0409 363 570.

Level 1, 12 Stewart Avenue, Newcastle West
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HBR business news
BAE Systems agreement signed with
Astra Aerolab as works commence

Development application lodged for
new Maitland administration centre

On 14 May NSW Deputy Premier, the Honourable John Barilaro
MP, turned the first sod of soil at the Astra Aerolab site, marking
the ceremonial commencement of early works for the Airport’s
world class defence and aerospace precinct that will ultimately
deliver 5500 jobs to the region.
The Deputy Premiers visit coincides with Newcastle Airport also
signing a Heads of Agreement with major defence contractor BAE
Systems Australia to lease land on the 76 hectare precinct.
Newcastle Airport CEO, Dr Peter Cock said the new agreement
signified an exciting milestone for Astra Aerolab.
“BAE Systems Australia is the nation’s largest defence and
security company, so the importance of this signing cannot be
overestimated,” he said.
“BAE’s presence will not only attract further jobs and
investment, but help ensure we develop the world-class defence
and aerospace precinct that our region deserves.”
“RAAF base Williamtown will eventually be home to 56 of the
72 F-35A Joint Strike Fighter (JSF) fleet, so Astra will hold an
extremely important place in developing and maintaining our
nation’s strategic defence capabilities,” added Dr Cock.
BAE Systems Australia Managing Director Defence Delivery Andrew
Gresham said the company would directly employ about 400 highly
skilled people to support the aircraft sustainment, which would be
maintained over the 30 plus years of the aircraft service life.
“This milestone is incredibly important for our business and
will facilitate the redevelopment of our existing Williamtown site
ahead of our work supporting the F-35 Joint Strike Fighter in
Australia,’ he added.
Last year, Deputy Premier Barilaro announced a $11.7 million
grant to kick-off the development of Astra Aerolab to capitalise
on the existing economic strengths of the region.
Mr Barilaro said he was proud to see his government’s
investment start to be realised.
“The infrastructure we have funded will allow aviation
companies to quickly establish themselves within the precinct
and get on with the job of supporting Royal Australian Air Force
combat aircraft, including the F-35A Joint Strike Fighter,” Mr
Barilaro said.
“By funding the Astra Aerolab precinct, we are helping to create
jobs for aerospace engineers, aviation, IT and avionics specialists
and attracting workers to the Hunter Region.
“I want to thank Newcastle Airport, the City of Newcastle and
Port Stephens Council for their hard work and commitment to
making this precinct a reality.”

Maitland City Council has lodged a Development Application for
a new fit for purpose Maitland Administration Centre to be built
adjacent to Town Hall on High Street in Central Maitland.
Maitland is one of the fastest growing cities in the state and as
such, Maitland City Council has outgrown its main Administration
Centre. Staff are currently spread across a range of sites in
Maitland which are now reaching, or at, capacity.
The building will be constructed on the western side of the
Maitland Town Hall and run through to Devonshire Street in the
east. The project also includes a range of works outside of the
new Centre itself. These include upgrades to, and integration
with, Town Hall, the integration of the Town Hall Café into the
development, road widening and footpath improvements in the
immediate precinct and utility/service upgrades.
The new administration building is estimated to be delivered at
a cost of $28 million, with associated ground works, upgrades to
Town Hall and public domain improvements bringing the total
project cost to an estimated $43 million, to be funded via loan
borrowings. Completion is expected by the end of 2021.
The existing Council Administration Building will not be retained
as Council offices. Council will prepare a strategy for the building
which will take into consideration a range of potential re-use
options.

Additional Newcastle-Canberra flights
FlyPelican has added six further flights per week on their
Canberra service to meet growing passenger demand. These
additional flights will be added during high demand periods.
The new schedule commenced on the 13 May with an
additional flight departing Newcastle at 7:30 am on Mondays,
and additional 5:30 pm services on Thursdays and Fridays giving
travellers the option of up to four flights per day.
Newcastle Airport CEO Dr Peter Cock welcomed the news
crediting the people of Newcastle and the greater Hunter Region
for continuing to support their local Airport.
“Thanks to FlyPelican, locals can now have more options to fly
to Canberra on Mondays and return at the end of the week on the
7:10 pm service back to Newcastle. This new late departure time
out of Canberra allows for a business meeting to finish at 5:30 pm
with ample time to travel from the CBD to Canberra Airport.”
FlyPelican General Manager Marty Hawley said “Newcastle to
Canberra is one of our most popular services and to meet the
needs of our clients we have increased the service at peak times.”
“The FlyPelican Newcastle to Canberra service is popular for
business travellers across a range of industries sectors including
the Department of Defence, Federal Government, property, law
and finance.”
“We also carry leisure travellers interested in visiting our country’s
capital to visit attractions like the Australian War Memorial, National
Gallery of Australia and the Royal Australian Mint.”

Get 24/7 tech support
for $40/mth.
We know what it takes to run a business. That’s why our
Telstra Platinum for Business service offers 24/7 tech
support to help take away your IT worries. If you find
yourself in a ‘tech crisis’ simply call and a tech expert
will be on hand.
Get set-up today at
East Maitland Stockland Green Hills, near Big W • 02 4933 4577
Forster Stockland Forster, near Target & Aldi • 02 6591 6888
Glendale Stockland Glendale, near Target • 02 4949 3838
Kotara Westfield Kotara Shopping Centre, opposite Coles • 02 4957 0177
Lake Haven Lake Haven Shopping Centre, opposite Bakers Delight • 02 4393 2555
Taree Manning Mall, near the main entrance • 02 6551 1333

Newcastle Airport CEO Dr Peter Cock & BAE Systems Australia
General Manager Aircraft Sustainment Andrew Chapman
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Keystone Lawyers wins
Australasian Law Award
Newcastle law firm, Keystone Lawyers, has been named State/
Regional Firm of the Year at the Australasian Law Awards held in
Sydney on 23 May.
Keystone’s founder and
principal, Lou Stojanovski
said the award is a credit to
his hard working team of
experts who are passionate
about getting the right
result for their clients.
“At Keystone we believe
that our client’s success is
our success,” Mr Stojanovski
said.
“Keystone may be
regionally based but we
provide advice and service
as good as anywhere in
Australia,” he said.
“For our Newcastle firm
to be recognised as the
best in the country is very
satisfying.”
More than 650 people from
across Australia attended the black tie Awards gala at The Star in
Sydney.
The award is not the only recent accolade for the firm. Mr
Stojanovski was also named a finalist in the Lawyers Weekly
Partner of the Year Awards in the category of construction and
infrastructure law. He was the only Hunter based lawyer to make
it as a finalist in the Partner of the Year Awards.

The award caps off a big year for Keystone. It opened a Sydney
office and Mr Stojanovski also launched the Australian first
Security of Payment SOPA Toolbox App designed to help people
in the construction sector to more easily navigate payments.
Keystone Lawyers is a Newcastle (Darby Street) based
commercial law firm, specialising in construction, engineering,
mining, commercial, development and property law.

$4.6 million for Muswellbrook roads
Michael Johnsen MP, Member for Upper Hunter was joined by
the Deputy Premier and Minister for Resources John Barilaro on
30 April to announce that roads across the Muswellbrook region
will be repaired, widened and made safer thanks to $4.6 million
worth of upgrades made possible by the sixth round of the NSW
Government’s Resources for Regions program.
Mr Barilaro said this project is one of 11 funded by the sixth
round of the Resources for Regions program, bringing the total
number of projects supported by the program to 65.
The list of road improvements include:
• Bureen Road (widen culverts and install safety barrier)
• Bylong Valley Way (safety upgrades, widen culverts)
• Dartbrook Road (rehabilitation)
• Dartbrook and Nandowra Roads (upgrade and replace
drainage structures)
• Hebden Road (rehabilitation)
• Kayuga Road (rehabilitation)
• Ridgeland Road (rehabilitation)
• Wybong Road (widen culverts)
• Heavy patching program (mine related network).
Resources for Regions is part of the $1.6 billion Regional Growth
Fund, which is designed to support growing regional centres,
activate local economies and improve services and community
infrastructure for regional communities.

Collaborative Construction Solutions celebrates 5 years of growth
2019 marks 5 years in business for Collaborative Construction
Solutions, a rapidly growing commercial builder with offices at
Broadmeadow and Tuggerah. The business was established by
Managing Director Todd Bacon and Commercial Manager Andrew
Fisher in 2014 with just four people and now boasts some 40
people and has a portfolio of over $100 million in current and
completed projects.
This growth was recognised last year, with the company
awarded the position of the 14th fastest-growing company in
Australia in the Australian Financial Review Fast 100 list, and in the
year prior Collaborative was recognised as one of Australia’s top
10 startups. Perhaps even more impressive is that Collaborative
was the fastest-growing construction company in Australia in
terms of percentage growth. Collaborative considers this honour
not just as a testament to their own business but also the strength
of the Hunter and Central Coast regions where nearly all their
work comes from.
When Collaborative was established, Todd and Andrew
specifically set out to work closely with clients to provide them
with the best value for money result, while at the same time
maintaining an enjoyable client experience. Todd says that they
find that by collaborating with their clients, consultants and
trades they are able to provide a unified approach to any building
project.
“Each of our projects is directed by the actual owners of the
company, who personally oversee the delivery of your project,”
said Todd.
“Our focus is on long-term relationships with our clients, not just
for one project, but for the next 10-15 projects. As a result over
82% of our business comes from long-standing relationships with
repeat clients.”

Collaborative has a strong focus on sharing information,
including regular meetings with clients and software portals
which facilitate the rapid exchange of ideas and information
between all key participants in a project. By being involved at
the very start, they find they can optimise projects within the
limitations of the budget, before the expense of documentation
that may need to be later modified.

“Our focus is on long-term relationships with our
clients, not just for one project, but for the next 1015 projects. As a result over 82% of our business
comes from long-standing relationships with
repeat clients.”
Managing Director Todd Bacon
The business has a strong belief in the local Hunter and Central
Coast region, with the vast majority of their work occurring from Taree
to the north, Muswellbrook to the west and Umina to the south.
Collaborative, however, doesn’t just see the area as a good
location for construction projects but is an active supporter of the
region.
Andrew says “When we first commenced, part of the ethos of
the company was to return a share of profit back to the local
community. We are proud sponsors of Waratah Rugby Union Club
and also support the Hawthorne Club, a volunteer group that
raises funds to invest in Hunter Rugby.”
“Collaborative supports the great work of Ronald McDonald
House by providing no cost work each year.”
“On the Central Coast, we also sponsor the Mariners.”
“It is all about putting back into the local region in which we have
a great belief as a great place to work and live, and the support and
contribution of these areas in the growth of our own business.”

Your success is our success
Thanks to our valued clients’ support we’ve won a prestigious
Australasian Law Award. Talk to our award winning law team
about how we can ensure your success.
CONSTRUCTION | ENGINEERING | MINING | COMMERCIAL | DEVELOPMENT | PROPERTY

Keystone
LAWYERS

86 Darby Street, Newcastle NSW 2300
P 4915 9950 E mail@keystonelawyers.com.au www.keystonelawyers.com.au
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3 Griffiths Road, Broadmeadow, NSW 2292
Email: enquiries@collaborative.com.au
Web: collaborative.com.au | Phone: (02) 4047 6250
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Engineers Australia turns 100
This year, Engineers Australia turns 100 and they are celebrating
their centenary across Australia by showcasing the critical role
engineering plays in the lives of all Australians and taking the
opportunity to acknowledge and thank the many volunteers that
help make up the organisation.
From 1919 when the Institution of Engineers Australia was
formed by the federation of twelve existing engineering societies
with under 2000 members the organisation has grown and is now
a thriving professional body, with just over 100,000 members. In
1938 Engineer Australia’s Royal Charter was granted and in 1988
they hosted the first National Engineering Excellence Awards.
As part of the celebrations, the Newcastle Division awarded
Engineers Australia Medals to two very deserving volunteer
members, Paul Russell and Gordon Chirgwin. The EA medal
recognises meritorious service at the divisional level by an
individual or group in the pursuit of Engineers Australia’s goals in
the local context and in the interests of the profession.

Paul Russell, Jeff Hughes, EGM Member Services, EA & Gordon Chirgwin

Stage 2 of Muswellbrook
Hospital completed
In April Michael Johnsen MP, Member for Upper Hunter joined
with Muswellbrook District Hospital health service manager
Wendy Horden to mark the completion of Stage 2 of the
Muswellbrook Hospital Development.
Mr Johnsen said the new building is part of the $21.5 million
Stage 2 Muswellbrook Hospital Redevelopment, which will
provide a range of expanded and enhanced facilities and services
to meet the healthcare needs of communities in Muswellbrook
and surrounding areas.
“We are getting ready for the opening of our new clinical services
building at Muswellbrook Health Service,” Mr Johnsen said.
“The finishing touches are being applied on the new
building and following the commissioning process we will be
ready for the first patients in the coming week.
“The new Muswellbrook Health Service building includes
the main entry, Reception and General Admissions, Medical
Imaging, NSW Health Pathology, Oral Health, Infusion Unit
(including chemotherapy and blood infusions), Renal Dialysis
and Day Surgery.
There will be a staged relocation of departments from the
existing buildings – noting that the departments moving will
include Reception/General Admissions, Medical Imaging, NSW
Health Pathology, Infusion Unit, Renal Dialysis and Oral Health
(from the Muswellbrook Public School). All other departments
will remain in their current locations.
“Refurbishment works are now occurring on parts of the
existing hospital building, and will continue through to
mid-2019. Once these are completed,
new building
will
HBR the
Enviro
Feature
connect seamlessly with the existing building,” Mr Johnsen
1/2 page advert
concluded.

Hazmat is Celebrating 10 Years of
Extraordinary Partnerships with our
Clients, Team and our Community.
Thank you for your support.

City Hall refurbishment marks milestone
On 20 May Newcastle Lord Mayor Nuatali Nelmes turned back
the clock 90 years to celebrate an important milestone in the
restoration of Newcastle City Hall. The major refurbishment
project is now more than half completed after the finishing
touches were applied to the southern façade.
“Not since the days of the 1929 Chrysler, which rolled off
the production line the same year City Hall opened, has our
architectural jewel looked so good,” the Lord Mayor said, after
being driven up the driveway in a 1929 Chrysler Series 75 by
proud owner Laurie Baker.
“It’s a testament to the craftsmanship of the contractors and
staff who’ve restored the building, and the patience of the public,
that we now have City Hall looking like new again.”
The milestone follows restoration of the eastern exterior and
clock tower. Workers are now turning their attention to the
western and northern aspects of the building.
This part of the project will include sandstone repair and
replacement, removal of corroded steel fixings, and refurbishment
of the steel-framed windows and repairs to stormwater damage.
The work is scheduled to be completed in April 2020.
"This large-scale conservation work will ensure City Hall stands
strong and proud in a pivotal precinct that will quickly grow in stature
as a cultural and hospitality hub that will include Newcastle's first fivestar hotel in the Roundhouse building,” the Lord Mayor said.
The highest quality self-colouring sandstone material has been
used to replace ageing and damaged stone, with the Sydney
basin 'Yellowblock' sandstone excavated from a building site in
George Street, Sydney.
The use of high-quality material will ensure the longevity of the
building and help reduce future building maintenance.

Hunter Valley Wine Country
information bay proposed for
Wollombi
Cessnock City Council has included Wollombi as an earmarked
location for the construction of an information bay to provide
local businesses and attractions greater exposure, as part of the
larger Hunter Valley Wine Country destination. Earlier this year the
NSW Government announced Council was successful in securing
a $2.2 million grant to continue rolling out the Hunter Valley Wine
Country Tourist Signage project.
The funding was awarded under the NSW Government’s
Regional Growth Environment and Tourism Fund. This extra
injection of funds will be used to erect new signage consistent
with the adopted Hunter Valley Wine Country Signage Strategy.
During 2018 Council was working across the local government
area installing precinct signage and information bays. This
signage was part of a $2.5 million project that was funded
through a dollar for dollar Federal Government Building Better
Regions Fund grant.
Council is building on the existing infrastructure installed and is
proposing to construct an information bay on the northern side
of Negro Street, Wollombi, integrated with the Wollombi Tennis
Club. The project will also see other improvements carried out
including the upgrade of the existing carpark and improving the
Negro street access to the carpark.
Council’s Infrastructure Manager, Katrina Kerr said the new
information bay will complement the existing historical
information board located on the corner of Wollombi Road and
Paynes Crossing Road.
The information bay will be constructed in alignment with the
adopted Wine Country Signage Strategy. Extensive consultation
in the development of the strategy ensures the construction is
sympathetic to the surrounds, using natural materials including
a rammed earth wall. The extension of the footpath will be
constructed using the same material as the existing footpath.

@HBRmag

OHS | WASTE | ENVIRONMENT

 Asbestos and Hazardous Materials Surveys
 Asbestos Monitoring and Analysis (NATA Accredited)
 Asbestos and Hazardous Materials Management Plans
 Licenced Asbestos Assessors
 Asbestos Awareness Training

WHEN EXPERIENCE MATTERS

 Occupational Hygiene Monitoring and Assessment

CORPORATE INSOLVENCY &
PERSONAL BANKRUPTCY SPECIALIST

 Chemical and Hazardous Substances Consulting
 Indoor Air Quality Assessments

Contact Shaw Gidley
Newcastle 02 4908 4444
Tuggerah 02 4365 3344
Contact James Shaw,
Paul Gidley or Jeff Shute

 Environmental Site Assessments
 Environmental Monitoring
 Contaminated Land Management
 Development and Execution of Remediation Strategies
 Soil and Waste Classifications

Level 1, 45c Fitzroy Street, Carrington NSW l w w w . h a z m a t - s e r v i c e s. c o m . a u
E . a d m i n @ h a z m a t - s e r v i c e s . c o m . a u l T. 02 4961 1887 F. 02 4969 5887
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MEET THE TEAM AT
SHAW GIDLEY

@shawgidley
www.shawgidley.com.au
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New office showroom opened
by OfficePace

Port community
members roll up
their sleeves for
the environment
Carol Cleary - Dianne Nepia - Larissa Banney

Newcastle businesses cleaned-up more than 1.64 tonnes of
litter from around the port on Friday 3 May.
The second annual Port Litter Pick saw everything from
cigarette butts, plastic bags and soft drink cans through to old
tyres, scrap metal and an ironing board cleaned up and properly
discarded.
The Port of Newcastle initiative attracted 87 people from
13 port-related businesses, including Australian Rail Track
Corporation (ARTC), Port Authority NSW, Cargill Australia, Linx
Cargo Care, Newcastle Coal Infrastructure Group, Kooragang
Bulk Facilities/ Tomago Aluminum, Impact Fertiliser, Sims Group
Australia, Port of Newcastle, Koppers, Newcastle Stevedores,
Custom Transportable Buildings and Newcastle Yacht Club.
The ARTC team took home the 'Litter Legends' trophy, having
collected 400 kilograms of rubbish from the rail corridor, the
largest haul from all participating teams.

Port of Newcastle environment adviser Jackie Spiteri said the Port
Litter Pick was an important annual event that formed a part of the
Port's overall environmental management and sustainability program.
"It is a collaborative effort that is only possible due to the
enthusiasm and service of the many port business that have a mutual
commitment to protecting our environment and the overall health of
the Port," Ms Spiteri said.
"We set a new record this year, easily eclipsing the 300 kg collected
last year.
"It is concerning that there is such a large amount of rubbish
needlessly being dumped on and around Newcastle Harbour and
port land. It is a reminder to everyone in the community to take
responsibility for their own rubbish and dispose of it safely and
responsibility."
All rubbish was collected using biodegradable bags and gloves and
will be sorted for proper disposable and recycling where possible.

OfficePace, a local office furniture specialist, is backing growth
in Newcastle, with the opening of a new ‘Designspace’, its office
showroom, in late May. The new design space will offer a facility
that hasn’t been previously available in the Hunter Region.
Project Director Joel Kennard believes it’s a good time to invest
in Newcastle, with the West end of the CBD taking shape as a new
local business hub.
“We are finding an increasing number of Hunter-headquartered
companies and government groups are focusing on retaining staff
and creating more effective work environments,” Mr Kennard said.
OfficePace has leased 203 sqm on the ground floor of 3-13
Charles Street (opposite the new Wickham interchange).
The office furniture specialist manufactures its product range inhouse on the Central Coast and is currently assisting on a number
of local projects in Newcastle.
According to Mr Kennard , “OfficePace delivers projects
nationally, with a showroom presence in Sydney, Brisbane,
Melbourne and Perth. However, because our manufacturing is
in the Central Coast region we’ve decided to expand into the
Newcastle market with confidence that it is an area of major
change and growth.
“After a six-month search we selected the Westend building
in Charles Street, Wickham for our new Designspace facility. It
has now been fully fitted out to offer a facility that hasn’t been
previously available in the Hunter,” he said.
The Designspace will be one-of-a-kind locally, allowing
corporates and government organisations alike to better evaluate
the value of office concepts such as Activity Based Working (ABW)

and how they can be implemented successfully.
According to Mr Kennard , “ABW is the new norm for most
organisations across Australia and an increasing number are
seeing the benefits that can be gained from at least partly
incorporating this into their office space.”
OfficePace has also appointed a new business development
manager to lead the local team, with over 40 years of experience
in the Newcastle office furniture industry.
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HBR business news
NFPG adviser recognised at
RI Advice Group Awards of
Excellence in Tokyo
Newcastle Financial Planning Group (NFPG) has much to
celebrate following the recent RI Advice Group Awards, held in
Tokyo at the Happo-En Gardens.
A Reward and Recognition program for Retire Invest’s top
performers in the financial planning and risk mitigation sectors,
the RI Advice Group Awards offers numerous awards across both
practice and individual categories, to celebrate and encourage
excellence at every level.
In a successful night for NFPG, not only did it secure nomination
for the CEO’s Choice for Practice of the Year ($1 million and over)
category, it also saw team member Kristy Coulin, former Client
Service and Office Manager turned NFPG Financial Planner, take
home the Support Person of the Year Award for her contributions
to administration.
“It’s wonderful to be recognised,” said Kristy of the award.
“Everyone at NFPG works so hard to deliver the best results for
our clients, it’s really a shared win for all of us.”
For NFPG CEO and Managing Director Daniel Brown, Kristy’s
recognition is further evidence of the support shown for women
not only within the company but across the wider group.
“Kristy started out in our administration team, and has applied
herself diligently over her time here to become one of our most
talented and valued financial planners,” Daniel said.
“Her award is timely and well deserved, and a great example
of how we encourage everyone who works with us – clients and
staff alike - to follow their passion.”
Kristy sees the achievement as a capstone to her administrative
career, and hopes it serves as inspiration to others in such support
roles.
“It’s an honour to have my years in administration
acknowledged in this way,” she said. “And as a financial planner, I
can’t wait to build upon the client relationships I’ve established
over time in new and exciting ways.”
NFPG now finds itself in the Top 10 for both size and business
growth within the RI Advice Group, one of Australia’s oldest and
most well-regarded financial advice groups.

2019 Support
Person of the Year
Kristy Coulin (NFPG
Financial Adviser),
with Peter Ornsby,
CEO of RI Advice
Group
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$208,000 funding for the Hunter
Community projects and initiatives that address important
social issues in the Hunter received over $208,000 in funding from
the latest round of grants announced by Newcastle Permanent
Charitable Foundation.
The Hunter projects include an education program to help
support children with incarcerated parents in the Hunter and the
‘Breathe Better 2 project’ to provide critical equipment and access
to a suitable fitness program for young people affected by cystic
fibrosis.
This round of funding totalled $820,000 for 13 projects with
impact across central, western, and northern NSW, and the May
event was the first of two grant ceremonies in 2019. The grants
presented brought the total amount donated by the Charitable
Foundation to more than $19 million for 460 important initiatives
since its inception in 2003.
The grants will be used to support projects that meet the
Charitable Foundation’s mission of helping people who are
disadvantaged, marginalised or isolated and supporting social
opportunity and development in our regional communities,
including over $208,000 which will enable projects in the
Hunter.
The projects which will benefit the Hunter community from this
round are:
Waves of Wellness Foundation - $58,000 to help expand its
mental health support program.
CareFlight Limited - $128,000 towards a Patient Transport
Vehicle to connect patients in regional areas with specialist
medical treatment.
Hunter Medical Research Institute - $75,000 to help undertake
critical patient-focused research.
Cystic Fibrosis Community Care - $74,000 to enable the
Breathe Better 2 project to provide critical equipment and
access to a suitable fitness program for young people affected
by cystic fibrosis.
Shine for Kids Co-op - $55,000 to expand their RISE Education
Program to help support Hunter children with incarcerated
parents.
The Pyjama Foundation - $24,000 to help change the
educational future of children in foster care.
Newcastle Permanent Charitable Foundation Chair, Phil Neat
said the Board was impressed by the quality of projects funded in
this funding round.
“Today is all about acknowledging the power these projects
have to make a real difference to the lives of people in need and
providing our support to help the dedicated volunteers and staff
who will make these projects really come to life,” Phil said at the
ceremony.
“Each of these grants represents a partnership and shared vision
to address important social issues, using some innovative and
resourceful projects from non-profit organisations in the Hunter.”
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HBR business news
Hamilton leading the way to
an accessible Newcastle

Record tourism push to drive
overnight stays in Lake Mac

In May, Hamilton Chamber of Commerce held an event for the
local business community to learn more about making Hamilton
an accessible suburb for those living with a disability. The member
networking function included a panel discussion featuring Dave
Belcher from Community Disability Alliance Hunter, Jordan Ashby
from Vision Australia and Linda Hughes who is an independent
disability consultant.
Hamilton Chamber President, Nathan Errington said that he
understood from the panelists and those in attendance that it was
one of the first local business networks in the area to look at the issue.
“Making Hamilton more accessible for people of all abilities has
been a discussion point for the Chamber board for some time. It
is an important conversation and we understand that it is not a
quick fix so this event served as a catalyst for more conversations
and work to be done,” he said.
Dave Belcher congratulated businesses in Hamilton for adding
accessibility to its agenda and said the first step was influencing
attitude and getting people to think about accessibility as part of
the whole.
“Attitudinal barriers are far more existent within society and
these need to be addressed sooner than physical barriers. Physical
barriers are easily changeable, whereas people’s attitudes will
take a little longer. Updating city settings can be quite costly and
there are many policies and procedures to take into consideration
which means change doesn’t happen quickly. That’s why the
community needs to do the best they can with what is available
to them,” Dave said.
One of the other key themes of the event was raised by the
team at Vision Australia.
“Hamilton is a very social neighbourhood full of residents who like
to take their dogs with them whilst dining out or having coffee with
friends. It’s an emerging trend that can be very dangerous for people
with low or no vision as they are able to easily trip on the dog’s lead
and injure themselves,” Jordan Ashby said.
An advocate for inclusion, Linda Hughes stressed the need for
equality in employment processes.
“We need to adopt a ‘let’s find a way’ attitude and this starts with
employing people without being stereotypical. Many who live
with disabilities are more than capable to do the jobs that they
apply for, if they weren’t they probably wouldn’t have applied in
the first place,” Linda said.

The $200,000 Love the Lake campaign launched in May
targets the lucrative overnight Sydney market, with a 30-second
promotional video aimed squarely at under-45 visitors to
encourage tourists to visit Lake Macquarie.
Mayor of Lake Macquarie, Cr Kay Fraser, said market research
showed the under-45s target market was the best fit for the City’s
natural assets and outdoor attractions.
“We have one of the most diverse cities in NSW in terms of our
geography and natural beauty,” Cr Fraser said.
“Postcard-perfect beaches, wild mountain ranges and the lake
itself all sit side by side.”
“This combination creates enormous potential to drive tourism
in Lake Macquarie. It’s simply a matter of growing awareness and
ensuring we’re front of mind when Sydneysiders think about their
next weekend getaway.”
Minister for Tourism Stuart Ayres said the Love the Lake
campaign was jointly funded through the NSW Government’s
Regional Tourism Fund.
“Renowned for its natural beauty and adventure, Lake
Macquarie is the perfect getaway and the NSW Government is
proud to partner with Lake Macquarie City Council to encourage
more people to visit the area,” Mr Ayres said.
“Through this new campaign we’re inviting people to stay
longer, consider the region in winter and take advantage of the
full range of activities on offer.”
The campaign will be rolled out across social and digital media,
and coincides with new Tourism Research Australia data showing
domestic overnight spending in regional Australia grew 12 per
cent in the 12 months to December 2018.
NSW is at the top of the pile nation-wide, with a 13 per cent increase
in the total domestic overnight and day-trip tourism spend.
The tourism data shows the Hunter is one of Australia’s top 10
tourist regions in terms of the number of domestic nights spent
here by visitors.
Domestic tourists in Lake Macquarie spent a total 1.1 million
nights in the 12 months to December 2018, up 55% year-on-year.
Cr Fraser said the new campaign would not just focus on Lake
Mac’s natural attractions.
“The activities that go with them are also front-and-centre,” Cr
Fraser said.
“Jet-boating on Lake Macquarie, skydiving over the coast,
bushwalking and abseiling in the Watagan Mountains and taking
to the sky for aerobatic joyflights are among the pulse-pounding
highlights we want visitors to discover.”
Lake Macquarie City Council Tourism Marketing Coordinator
Bianca Gilmore said the ultimate aim was to continue growing
visitation and overnight bookings across the City.”
“We already welcome more than 1.3 million international and
domestic visitors to Lake Macquarie annually, but 68% of them
just come for the day,” Ms Gilmore said.
“Converting those numbers to overnight stays will increase
the overall tourism spend exponentially, creating local jobs and
opportunities for growth.”

Dave Belcher & Jordan Ashby
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We thank the following organisations for
sponsoring #HunterInnovate and supporting
innovation in our region.

The University of Newcastle
www.newcastle.edu.au

Hunter Water
www.hunterwater.com.au

Ampcontrol
www.ampcontrolgroup.com

Glencore
www.glencore.com.au

The sun sets on HIF 2019 and
dawns on potential
Christina Gerakiteys
The Hunter Innovation Festival set out to connect people and
shine a light on collaborations that are forming all over our
region.
Starting with the first-time collaboration between the
Hunter Innovation Festival and Hunter iF, the festival gained
momentum and a fresh and exuberant energy. Hunter iF is on
a mission to harness the Hunter Region’s immense potential to
help create a more innovative future. The Hunter Innovation
Festival has been on a mission for the last 13 years to highlight
and encourage innovation in the region. Alignment is always a
great way to start a collaboration.
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Over 40 diverse events attracted diverse audiences, some
attendees regulars at the festival, others joining us for the first
time, all curious about a bright and vibrant future for our region.
And the feedback has been positive. We have enjoyed
comments such as, “Loved how different all the events were,
from art (heart open) to big data, to women in innovation,
to start-ups in the Hunter and how we could be proudly
Newcastle” and “I loved the people and the vibrant attitude of
attendees, presenters and organisers”.
We set out with the intention to impact everyone who came
to the festival in big ways and small. We set out to excite and
unite people from all walks of life. We set out to make this year’s
festival the best we could make it, as we do every year.
The power of many has proved itself again. When people
unite and collaborate for the common good, spectacular
things happen. Some of the events were attended by hundreds
others by 15 or 20. The size of the event wasn’t what mattered.
What mattered was the connection and the opportunity to
learn, to create and to connect.
Thank you to those who supported the festival this year. See
you in 2020.

Disaster Master the best
‘hack’ for resilience
Disaster Master, a mobile-based application that gamifies
challenges based on real disaster situations to educate people
on how to prevent, prepare, respond and recover from natural
and man-made disasters, has won the New Futures Hackathon.
Organised by the University of Newcastle’s Integrated
Innovation Network (I2N), the Hackathon is an annual problemsolving challenge. This year’s event focused on disaster
resilience, asking participants to find solutions that leave
communities less vulnerable when disaster strikes.
During the two-day event at the University’s NeW Space
city campus, 40 participants, with 50 per cent female
representation, formed eight teams and had the opportunity
to learn from disaster resilience experts and technical mentors
before embarking on a 10-hour ‘hack’ to evolve their ideas into
a viable, technological solution.
Awarded the Best Tech Solution for Disaster Resilience, Disaster
Master is an app that encompasses mini games based on real
disaster situations. It also includes opportunities to progress,
join local teams and compete with others. During a real-life
disaster, the app allows users to send out an SOS notification to
the relevant emergency services, informing where they are and
the type of assistance they need.
The winning team, including Jackson Chackungal, Julia Sa,
Ethan Moriarty and Janai Lemar, comprised multi-disciplinary
professionals in civil and software engineering, a University of
Newcastle IT student and a University alumnus who had never
met before the event. The team received $3,000 and will each
receive a three-month residency at the University’s I2N Hub
Hunter Street, including specialist mentorship.
A team of students from University of New South Wales, Eliza
Han, Joanna Chan Junkuan Wang and Samuel Zhan was
awarded Best Runner-Up Tech Solution, receiving $2,000 for
their project U-Help, which uses blockchain to track donations
made to charities, providing transparency to users about how
and when money donated is spent.
Awarded the Rising Star Award, and receiving $500, was a
team of Hackathon first-timers from Sydney and Newcastle who
had also not met before the Hackathon, for their microgrid
solution –Community Power.
The event aims to build enterprise skills among the community
and was supported by Hunter Water, CIFAL Newcastle and the
NSW Government’s Boosting Business Innovation Program.
An overview of the New Futures Hackathon projects is
available at https://new-futures-hackathon-dr.devpost.com/
submissions

Collaboration is king during the Hunter Innovation Festival
During the Hunter Innovation Festival, ASR Recruitment
hosted an event aimed at identifying how blockchain
technology, big data and artificial intelligence will influence
start-ups versus big business in Australia.
By working in collaboration with the Hunter Innovation
Festival and Newy Start-ups they sold out the initial 50 tickets
allocated for the event, then another fifty and had to open
up a further 50 spaces due to what seemed like exponentially
increasing demand.
Newy Start-ups organise monthly events which look at
building connection, collaboration and growth between
start-ups, entrepreneurs, tech companies, co-work spaces
and investors from the Hunter Region.

Connecting, progressing,
developing - all in a
fortnight for us Hunter folk

Dan Farthing, who is the organiser of Newy Start-ups was
one of the five panellists on the night. The expert panel
included Grant Colthup, CEO of Poeisis, Peter Godbolt of
Hut34, Jonathan Milgate of Camplify, Andrew McCallum of
AUX and James Weakley from NIB and The panel moderator
was David Jackson, CEO of Blockchain Australia.
Together, the panel looked at debunking technological
issues around these emerging technologies and how they
impact modern businesses. They delivered deep insights into
emerging technological changes in Australian industries.
The aim was to connect people that produce, invest or
consume innovation within the Hunter region, providing a
fantastic opportunity for people and businesses to network,
share new ideas and be inspired in their ventures.

NEW SPACES
IGNITE IDEAS

NewieVentures
The rumours were true! This year’s iteration of the Hunter
Innovation Festival was bigger and more diverse than ever.
With just shy of 50 events taking place as part of the
impressive two-week lineup, we were honoured to make a
small contribution to the overall festival programme.
Around the planning, conceptualising, constructing and
promoting of our own events Luna and MiniSparx+BigSparx:
Makers of Change, we committed ourselves to making it
into the library (and the pubs) to take in as much of the talks,
pitches, workshops, and everything in between as physically
available to us.
Our highlights - in case you missed some things – include:
Awesome Newcastle (Open to the Public)
I’ve been very fortunate to have attended another AN Open
to the Public event last year, so when I saw that they were
returning for HIF, I couldn’t let myself miss this one. Speaking of
missing events however, I was cut to have missed I2N’s Women
in Innovation (running between work and 8 hours worth of other
HIF events did me on the Friday) - nevertheless, this edition of
Awesome Newcastle was evidence that women in innovation
are in abundance in the Hunter. Three very compelling pitches
were put forward to the AN board, making everyone in the
crowd pretty pleased to not have to be the one’s to pick a
winner of the philanthropic cash pot.

Ready to take
your startup to the next
level? The Integrated Innovation
Network (I2N) offers two modern
University co-working spaces at
Hunter St and Williamtown for
entrepreneurs, inventors
and researchers.
Connect, network,
collaborate and innovate.

NEWCASTLE.EDU.AU/COWORKING
UON 2018/1207 I CRICOS Provider 00109J
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Start-up and Innovation Panel - I2N
From the perspective of an employee of a startup who’s core
funding has been bootstrapped from the get-go, discussions
put forward around attracting angel investment were certainly
an interesting and unfamiliar concept to me. By the sounds of
things, the crux of sourcing such investor backing - no matter
what stage of the start or scaleup journey you’re on - has
quite a bit to blame on Newcastle’s stubborn brand of tall
poppy syndrome. This isn’t to say we’re all slagging on our
entrepreneurial neighbours but rather that we still have some
important work to do (ie. festivals to facilitate promotional
content to circulate here, nationally, and globally), to continue
the positive narrative about why our city is leading in innovation
and why you’d be mad not to invest in that.
Data is the new oil - Newcastle Region Library
This is a very big elephant in the room, and it’s encouraging to
see the City of Newcastle’s Smart City team recognising this.
Fortunately for those of us who missed it, this was only one of a
series of events that will be taking place quarterly. Keep your
eye here to make sure you make the next talk of the series.
Hunter iF Pitch X - Hunter iF
I was lucky to set up camp alongside some other great
startup and scaleup service providers on the night, enabling
me to gain some more insider info as to what it takes to
really incubate, accelerate and commercialise your industry
innovation. Similar to the Awesome Newcastle event, I’m
pretty sure everyone in the crowd were happy to not be in the
judges positions, however for this event, a whopping six pitches
were presented. Congratulationss to our former Eighteen04
neighbours HONE for winning the judges choice.

Podcasting 101 - Newcastle Region Library
Whilst many innovators have pipe dream businesses, my
dreams have become a little bit smaller. As a frequent cyclist
and public transport commuter, podcasts take up quite a
bit of my ear time. The idea of starting my own little program
has been in my sights for quite some time now - and with a
number of great local pods being published, the dream only
continues to scream towards become a reality. Four hours later
spent in the library and I’m feeling a lot more confident in the
conceptual and technical steps needed to take a Trello board
worth of ideas and interview topics to podcast reality. I cannot
commend our workshop host Audiocraft and our facilitators at
the library enough.
Heart Open: Innovation Interchange
This one has a big place in my heart, and to see it serve
as the event that closed this year’s festival was definitely
something special. To anyone reading who didn’t make this
curated powerhouse of an event at the Lock Up, we’re sorry
for your loss. Speed pitch-style networking alongside Hunter
Young Professionals, engaging panel discussions with leaders
in the creative industries, contemporary music and dance
performances, and improv acting workshops to get us chatting to
strangers in the room; this is the briefest way I can sum up how the
night looked. If we’re lucky to see another Heart Open event later
in the year, don’t say I didn’t tell you to save the date.

COAL ASSETS
AUSTRALIA

In the past 12 months our Australian coal business has:

Rehabilitated almost

500ha

more land than
we disturbed.

Invested almost

$5 million
in more
than

40

community
partnerships.

Spent more than

$4.5 billion
with
over

10,000

businesses.

Trained
almost

Provided
employment
for almost

200 apprentices
& 93 graduates.

10,000
people.

www.glencore.com.au
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Luna – NewieVentures
For those who hadn’t had the chance to witness the lights over
week one of HIF, Luna was an experimental lighting installation
developed to transform dark, unwelcoming, and often unsafe
urban spaces into something new and engaging. Not to be
confused with popular light-centred festivals such as Sydney’s
Vivid, Luna was a simple interactive experience installed in
two trees within Civic Park’s more darker and untouched
spaces. Brought to life by the lean, five-man SmartPlay team,
Luna invited those passing through the park to interact with
one of two Luna Light Decks. Whilst we stood by to staff the
decks, we weren’t going to give anything away to the curious
participants. This approach allowed people to uncover
what our smart colour- coded paper lillies did to the trees for
themselves. We loved seeing the mix of reactions ranging
from subtle intrigue to full-bodied excitement (particularly from
younger Luna participants).
Smart cities need play - You’re probably wondering who
our friends, team SmartPlay are. The SmartPlay project was
developed two years ago by a collective of smart city loving
individuals from a diverse background in tech, the creative
industries, business management, academia, urban design,
communications and all manner of things in between. Outside
of Luna, SmartPlay have worked on a number of other smart,
data-centred installations.
The Baby Bulb - currently housed in our office at Eighteen04,
illuminates whenever a new baby is born in the Hunter Region.
Whoever said data couldn’t be cute didn’t collaborate with
enough creative types. To add to the cuteness factor, the
flicker of the bulb between birth illuminations strobes at the
same rate as a new born baby’s heartbeat. It’s the little things,
that spark SmartPlay joy.
The Selfie Factory - temporarily installed in NeW Space as part
of last year’s Hunter Innovation Festival, printed the many faces
of Instagram on a set of receipt rolls by leveraging the hashtag
#selfiefactory. Another intriguing and insightful look at what
happens when mass data is turned tangible. Our findings from
this one made us acutely aware of the scale self-portraiture has
in the contemporary digital age.
For further information contact NewieVentures on
0431 909 116, email info@newie.ventures

Digital
innovation
trial helping
find and
fix leaks
quicker
Finding and fixing hidden leaks and predicting water main
bursts before they occur are part of a Hunter Water-first digital
innovation trial currently underway.
The 12-month trial will involve using Internet of Things
(IoT) devices with data science, and acoustic monitoring
technology, to monitor the water pressure and flow in parts of
the network at Lake Macquarie and Maitland.
Hunter Water’s Chief Information and Technology Officer
Richard Harris said the trial was an exciting opportunity for
Hunter Water.
“This is a first-of-its-kind digital innovation project for Hunter Water.
Intelligent networks will help transform the way we do business,
driving better outcomes for our customers and community.
“We’ll be using the latest in Internet of Things (IoT)
technologies and data science to more effectively understand
the operation of our network. This will involve installing devices
like pressure sensors and flow meters on our water infrastructure
between Dora Creek and Arcadia Vale.
“These devices, combined with the use of advanced
analytics, will enable us to monitor the water flow and pressure
in real-time, giving us greater visibility of how the system is
performing. Having that visibility will allow us to more quickly
find and respond to breaks if they occur, particularly those in
remote locations.
“We’ll also be undertaking acoustic monitoring in Louth Park
and Glendale. This technology will allow us to listen for water
leaks in our network and will alert us if a leak is getting worse.
“Leaks can sometimes be a precursor to a water main
break, so the sooner we find leaks, the sooner we can fix them
and minimise any potential impact on our customers and
community. It will also assist our field crews in their active leak
detection work to find and fix leaks that would previously go
undetected.
“I’m really pleased to see this trial get underway, which has
been made possible through the collaboration of various
sections of our business. If successful, we hope to expand it to
other parts of our network and apply the learnings to future
projects,” said Mr Harris.
To support the rollout of the trial, Hunter Water is installing
infrastructure to extend the coverage of the Long Range Wide
Area Network (LoRaWAN).

Homegrown success
story wins international
engineering award
The UK arm of the Hunter’s very own global technology
company Ampcontrol has won a prestigious Scottish
Engineering President’s Award in Glasgow on May 16.
As a key manufacturing engineering supply company with
an operation in Scotland, Ampcontrol UK were honoured by
Scottish Engineering for their significant contribution to both
setting and raising the standard for the engineering sector.
Ampcontrol’s UK Managing Director Steven Edmund, said,
“We at Ampcontrol UK are delighted and honoured to be
awarded the Scottish Engineering President’s Award. The
competition for this prestigious award is always strong as the list
of past recipients testifies.”
“Our team members pride themselves on their ability to make
durable, fit for purpose and, above all else, safe products and
to provide high quality services in some of the most hazardous

#HunterInnovate

Ampcontrol UK Managing Director Steven Edmund (centre)
accepting the Scottish Engineering President’s Award

and demanding environments in the world.”
Much like Ampcontrol’s Hunter based headquarters, who
celebrated their 50th birthday last year, Ampcontrol UK
also celebrated a major milestone, ringing up 100 years of
operation in 2018.
Ampcontrol UK has gone through significant change since
it was established in 1918. Originally known as Allenwest
Wallacetown, it was acquired in 2007 by global technology
leader Ampcontrol. Since the company restructured in 2015, it
has grown in leaps and bounds.
Mr Edmund said, “The restructure meant a heavier focus on
engineering and technical support for our existing site, and with
the support of our Australian operations the development of new
products and process improvement changes to enhance our
technology. We are also focused on diversification in a number
of areas within the European infrastructure markets. We know that
one of our biggest differentiators is our significant product install
base across the world which is due to our reputation for supplying
quality made and fit for purpose products.”
Established in 1968 in Newcastle, Ampcontrol was founded
by four Novacastrians. They continue to expand their footprint
across the globe; where they deliver integrated electrical,
electronic and control solutions to improve safety and
efficiency in mining, renewable, infrastructure and industrial
applications.

It’s the little things we
do that can make a
big difference
Did you know that by shortening your shower
by only 1 minute, you could save our region
more than 4 million litres in a single day!
Aim for 4 minutes or the length of your
favourite song.
Discover ways to love water at
hunterwater.com.au/lovewater
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Disruption by data
Christina Gerakiteys
UtopiaX
“Not all data is equal. What is useful for what you
want to solve?”
Kobi Kershoni, Signals Analytics
We hear a lot about predictive data. A crucial factor in the
process of producing positive results, is selecting the data
that is most useful, reliable and applicable to the identified
problem that needs to be solved. At times organisations find it
difficult enough to identify the ‘absolute’ problem. To be truly
successful and have long-term impact, organisations must also
identify the most pertinent data.
If you can connect the dots, find the signals in the data, you
can predict fields ready for disruptive innovation.
Health care is currently trending. Where we have typically
asked, “What can we do to prevent sickness?”, a trend
towards wellness is now emerging. We’re moving into an age of
preventative care and home-assessment. Education has gone
online, and it looks like health is next.
Want to know what your gut is doing? Send a sample and
get the results online. You can get advice on what you should
and shouldn’t eat according to your biome while you’re
there. Heard of the tri-corder? Yes, the one mentioned in Star

We’re Hiring!
ARE YOU AN ELECTRICAL ENGINEER
LOOKING TO JOIN AN INNOVATIVE TEAM?
At Ampcontrol, our teams challenge the status quo
and work on exciting projects. To find out more check
out our current opportunities online

ampcontrolgroup.com/careers
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ETHOS HEALTH

ATWEA COLLEGE

Laura Haslem has joined the
Ethos Health team as one of their
physiologists. She is an accredited
exercise physiologist with nearly
10 years’ experience. She joined
the team at Ethos to bring her
expertise to clients across clinical and
corporate settings. Laura will play a
lead role in delivery of Ethos Health’s
c-fit program for oncology patients,
working in collaboration with the
Hunter Cancer Centre.

Chris Seysener, who joined the
Atwea College Board in 2016 as the
deputy chair, has now become the
new Atwea Chairman. Chris brings
significant experience across several
areas, including service delivery,
program governance, commercial and
fiscal management and organisational
change. Chris believes everyone has
the right to a good education and
that lifelong learning enables people
to develop to their full potential, lead
happy and fulfilling lives and better
adapt to inevitable change.

PORT OF NEWCASTLE

Trek. Except in real life it’s called DxtER. The device “learns to
diagnose medical conditions by integrating learnings from
clinical emergency medicine with data analysis from actual
patients”. It’s all possible because of the collection of data.
And some amazing designing/engineering/geeking.
Beware as not all data sets are equal. And in the innovation
cycle (Incremental, Transformation, Open), different data sets
provide more cycle-appropriate results.
I was a guest recently at the 2019 Boston Festival of
Innovation. Faiz Sherman from The Proctor and Gamble
Company related how the company welcomes disruption
as an opportunity for growth. Customer focused, P&G set
out to design irresistible experiences and see themselves as
passionate innovators striving to have positive impact. They
look for customer pain points and set about finding solutions.
Their secret weapon is data, often collected from Google.
Google infiltrates our daily lives. Find the conference centre?
Google maps. Need a restaurant, a phone number, a
timetable, accommodation? Google can find it. How many
times have you watched a movie recommended by Netflix?
Every time you search, data is being collected. It becomes part
of a data set. It’s all been captured.
Consumers, technology and habits are evolving. And the
Internet of Things is guiding the way.
Proctor and Gamble found a consumer pain point. Children
often don’t brush their teeth and adults don’t brush properly.
Turns out we aren’t truly aware of the bad habits that we have
formed. Oral B answered that pain point with Genius X, a tooth
brush offering a combination of genius and luxury. P&G serve
their mission, (to deliver irresistible superiority) while serving their
customer. There are apps that can tell you how to improve your
body health (diet, mindfulness, exercise) and now there’s an
app that can improve your oral health.
Most people believe they are brushing their teeth correctly.
Now there’s an app to make sure they do. Genius X with
AI gives feed-back in real-time on duration, pressure and
evenness of teeth brushing.
Algorithms are improving technology. The more data that
is collected, the more improvement there is. We call it deep
learning. With each application the algorithm gets smarter.
When I reverse my car and hit a pole even though the senses
have gone off to warn me (yes it really happened), I learnt
a lesson. When an autonomous vehicle is involved in an
accident, every autonomous vehicle learns from the data.
What do we do with all the insights that data allows us to
collect so we can use it to improve our lives/habits/planet?
How do we prioritise an abundance of information? I’m sure
there will soon be an algorithm and an app for that!
Christina Gerakiteys is the Founder of
UtopiaX and CEO of SingularityU Australia
Summit. She is a change catalyst and
instigator of Moonshot Ideation. Christina
opens hearts and minds, inspiring impossible
to possible.

Port of Newcastle's new Chief
Commercial Officer, Simon Byrnes.
leads a team responsible for
overseeing all commercial, property
and business development activities
at Port of Newcastle, as well as ESG,
planning corporate governance,
company secretarial and compliance
management. Simon brings a passion
for transport and a broad range
of legal and commercial expertise
gained from previous roles working
on some of Australia’s largest
infrastructure projects.

MONICA CLARE RECRUITMENT

Monica Clare Recruitment has
welcomed Steve Pokrajac to their IT
Recruitment division. Over the past
6 years Steve worked as a Senior
Technician for Apple and has an
exceptional understanding of the IT
sector. Having a first-hand insight
into working with Apple, Steve hopes
to bring his years of knowledge,
dedication and the core values of
the world’s most successful company
into Monica Clare to help bring a truly
unique and personal experience to
both our clients and candidates.

MARA CONSULTING

ETHOS HEALTH

Mara Consulting has welcomed Kate
Baartz to the leadership team as a
Communication and Engagement
Manager. She brings with her over
15 years’ experience in developing
and
implementing
effective
communication and engagement
strategies
to
support
Mara’s
diverse portfolio of clients. She has
extensive experience working with
senior leadership, particularly in a
government setting.

Daniel Lovegrove is the most recent
physiotherapist to join Ethos Health.
He is an experienced physiotherapist
with special interest in management
of football and cycling injuries. In
addition to his clinical caseload,
Daniel works with other Ethos Health
physiotherapists to deliver our Rehab
at Home service with NIB health funds,
which provides eligible members the
opportunity to recover from hip or
knee replacement surgery at home.
Through Ethos he is also the team
physio for Cooks Hill Soccer Club.

OFFICEPACE

Ian Price has joined the OfficePace
team as Business Development
Manager. With over 40 years of
experience in the Newcastle office
furniture industry, Ian is dedicated
to furthering OfficePace’s success in
the Newcastle market. Ian is a highly
experienced Sales professional with
demonstrated achievements in the
local office furniture industry.

Let us know about
your people!
We would be pleased to recei ve i nfor mati on
about your new appoi ntments.
Just emai l around 80 words on the employment
plus a hi g h resoluti on head shot to
edito r ial@ H BR mag.co m.au.
S ubmi ssi ons are FREE but subj ec t to edi tor i al control.

MARA CONSULTING
Communications
specialist,
Samantha Russell, has joined
the Mara Consulting team as
a Senior Communications and
Engagement Consultant. She has
extensive experience developing
communication and engagement
activities that help explain complex
projects and raise community
awareness. Samantha has developed a
reputation for collaborating with both
internal and external stakeholders to
ensure successful project delivery.

NEXUS LAW GROUP
Recognised and accredited as a
leading planning and environment
Lawyer, Grant Long has joined the
Nexus Law Group as a specialist
Group Principal. Based in Newcastle,
with close to 20 years’ experience
in planning and environment law,
property
transactions,
licensing
and
development
applications
and in-house experience in Local
Government (Lake Macquarie City
Council), Grant brings a wealth of
knowledge to Nexus’ commercial and
property development clients.
JUNE 2019
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Construction falls at steeper rate in April

Amplifying the marketing reach of property listings with digital technology

The Australian Industry Group/Housing Industry Association
Australian Performance of Construction Index (Australian PCI)
dropped a further 3.0 points to 42.6 in April, with a return to
growth in engineering construction failing to offset continued
declines in housing activity, commercial construction and
apartment building work (readings below 50 indicate contraction
in activity, with the distance from 50 indicating the strength of
the decrease).
Ai Group Head of Policy, Peter Burn, said "The downturn in the
overall construction industry worsened in April as the Australian
PCI dropped to 42.6 points in the month. The housing and
apartment sectors both remain firmly in negative territory and
commercial construction recorded a ninth month of contraction.
Weakness in these sectors was partially offset by an expansion
in engineering construction in line with reports of more planned
infrastructure projects moving into the construction phase.
Although engineering construction is likely to remain an area
of relative strength for the industry on the back of spending on
large-scale, long-term publicly funded infrastructure projects,
there is little sign of any near-term improvement in overall
industry conditions. Highlighting this, employment fell further
in April and at a rate that was the steepest in almost six years.
There are now strong signs that adverse conditions in the broader
construction industry are flowing through to sections of the
services and manufacturing sectors," Dr Burn said.

Steve Dick
Raine & Horne Commercial Newcastle
There’s a new era afoot for commercial real estate marketing,
and I’m pleased to say my firm Raine & Horne Commercial
Newcastle is an early adopter of these cutting-edge electronic
online mediums.

HIA Economist, Tom Devitt, said "The home building industry
remains in a delicate position. Tighter lending conditions and
weak consumer confidence, due to falling house prices, continue
to constrain the market. The home building pipeline is shrinking
as the number of new home approvals slows. As this pipeline
of building work slows back to a new steady state, there will
be an impact on employment in the building sector. Public
infrastructure investments, strong population growth and low
levels of unemployment will be crucial to supporting activity in
the wider economy and preventing a more significant decline
in home building activity. The slowing in the cost of building
materials will need to continue as new home builders are facing
tighter margins, as they compete for sales in a market where the
price of established houses is falling.”

The platform uses machine learning to target and adjust
the content in the listing information to create awareness and
engagement between individual properties and owner-occupiers,
investors and business owners who may not even be actively
looking to buy or lease a commercial property. I should point out
that Amplify is used to market residential property successfully.
Since launching Amplify last year, the technology has been used
to market over 8,000 properties listed for sale with our group,
which is well over double that of our nearest competitors.

www.mcnamaraadams.com.au

The benefit to a buyer or lessee is that Amplify can identify
their past interests and searches and consequently the listings
are generally not seen as intrusive but informative. We are even
finding that our social media followers are sharing more posts
with others who they believe may be interested in the properties.

•

Expert, Independent, Industrial & Commercial Sales, Leasing &
Property Management.

•

Excelling within the Corporate Industrial & Commercial
Property sectors throughout Newcastle, Lake Macquarie,
Maitland, Port Stephens & Hunter Valley.

Taking your commercial property auctions online
The other new online tool is Openn Negotiation. This online
auction tool enables bidding to start the moment the property is
uploaded to the web. In my thirty years in the industry, this is the
first change in a method of sale that I have experienced.

Adams
III McNamara
PROPERTY SALES LEASING MANAGEMENT

•
•

Targeted Marketing Programmes tailored for each Property.
Call the Office or Matthew McNamara directly via 0418 540 000.

————————————————————————————————————————————--

Industrial & Commercial Property Sales, Leasing & Management Agency

www.mcnamaraadams.com.au
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First up is Amplify, a first-to-market digital marketing platform
exclusive to Raine & Horne Commercial, which uses the power
of social media to target passive buyers and tenants. Developed
in Europe for our group, Amplify uses real-time data to place
property listings and managements in front of people through
programmatic targeting. Indeed, vendors should note this
exceptional digital technology can generate up to 72 unique
advertisements for the same sale or leasing listing to be shared
across Facebook, Instagram, Google +, and Linkedin.

JUNE 2019

Telephone: 4961 2244

Openn offers unbridled transparency for buyers and sellers.
The technology allows both parties to see how many people
are interested at any time once they register on the website.
Transparency is essential to buyers because agents can’t
exaggerate the numbers of interested parties – buyers are either
registered or not. Privacy is assured as only an agent can identify
bidders. There’s no standing on the street or going into a room
where everybody stares you down.

market property listings and Raine & Horne Commercial are
the industry leaders in their adoption. But more importantly,
this technology can generate additional enquiry and provide a
transparent sales process that is fair for all.
To find out more about the benefits of Amplify and Openn
Negotiation, contact Raine & Horne Commercial Newcastle on
(02) 4915 3000.
Steve Dick is a Director of
Raine & Horne Commercial
Newcastle, and was recently
named the network’s best
commercial agent in NSW for
2018.

Cessnock Central

ONE TENANCY LEFT

You bid from anywhere at any time leading to the final bidding
stage. Last week, we received bids from a lady who had pulled
to the side of the road in a traffic jam. Moreover, all buyers and
the owner can see all bids in real time, and when the reserve is
reached, this number flashes across all screens.
To bid for the property, bidders must register on the web and
had their terms approved by the vendor. Once approved, buyers
receive an instant notification when anyone makes a bid and the
amount. Being an approved bidder also allows buyers access to
the final bidding stage, usually 6 pm on either a Wednesday or
Thursday.
With innovations such as Amplify and Openn Negotiation,
technology has become a valuable addition to promote and

2 North Avenue, Cessnock 2325
02 4323 7606
www.vcmanagement.com.au
JUNE 2019
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HBR
HBR business
business advice
advice
Newcastle property
market well-positioned
for growth

MAITLAND CBD'S NEWEST
COMMERCIAL CENTRE
"CBD CENTRAL"

High Grade Commercial Space

Starr Partners and Colliers International are pleased to offer Maitland CBD’s
Newest Commercial Centre “CBD Central”
Property will comprise of 2,100 m² over 2 levels with 54 car parking spaces, fully
refurbished commercial office space with ground floor café space also available.
CBD Central commercial areas will vary in size to suit user requirements and
feature separate amenities, kitchen facilities and natural light, fully accessible with
ramp access, internal lift.
Suites available from 80 m² up to 2,100 m² subject to user requirements.
For further information please call: Brendan Sarroff 0400 986 779

PRIME LOCATION WITHIN CLOSE
PROXIMITY TO STOCKLAND
GREENHILLS

Quality Office Space

Take advantage of this prime location within close proximity to the newly redeveloped Stockland Greenhills Shopping Centre.
Greenhills has become a major drawcard for the local area and has created great
exposure for surrounding businesses.
• Reception area/waiting room • Ducted air-conditioning
• Approx. 88m² floor space
• Amenities
• Kitchenette
• Three separate offices
• 2 Allocated parking spaces
For further information please call: Matthew Higgins 0403 706 042

ARCHITECTURAL MASTERPIECE
BUILT CIRCA 1884

RARE COMMERCIAL OR RESIDENTIAL
OPPORTUNITY

Built in 1884 this breathtaking masterpiece is located in Dowling Street, Dungog
and was designed by renowned architect John Pender.
Originally built for the Commercial Banking Company of Sydney, the property has
been utilised for both residential and commercial purposes since its completion.
The property may be utilised as a grand residential home or mixed commercial and
residential investment such as B&B, restaurant, Air BnB all STCA. The property is
zoned B2 Local Centre.
• 3 bedrooms in main residence
• Polished floor boards throughout
• Ornate ceilings
• Established gardens
• Air conditioned
• Corner location
• 1 marble and 3 cedar fireplaces throughout • Large laundry
• Mud room
• Ceiling fans • Multiple living areas
• Garaging
For further information contact: James Rodrick 0400 092 414

P: 4933 6299 W: starrpartners.com.au
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Rapsey Griffiths hosted Former
Domain Group Chief Economist Dr
Andrew J. Wilson at Watt St Arc in
Newcastle on 9 May, for an exclusive
presentation exploring the bigger
picture around the changing economy,
recent pricing movements in the wider
Australian housing sector, and the
current outlook for the property market
in Newcastle and the Hunter.

WHISTLEBLOWER
– A C T N O W!

Around 60 representatives from
Newcastle’s leading legal and financial
firms gathered to hear Dr Wilson’s
observations. From data he has
personally compiled, Dr Wilson has
identified that a significant shift in the
broader economy has taken place.
Wages, incomes and jobs no longer
track together as they once did, and “a
new economic reality” has emerged.
While overall prosperity is low and more
people are spending their savings to
survive, the “rollercoaster ride is over”
and we appear to be entering a period
of slow growth that should offer more
certainty than in previous years.
Dr Wilson also found that, on the
available evidence, any forthcoming
interest rate rise is highly unlikely and
that a slight cut is the more probable
outcome, with rates to remain low for
the foreseeable future.
Further, the underlying drivers of
the national property market remain
strong. Sydney retains its mantle as the
most valuable capital city market by a
considerable margin. While its ‘boom’
period is over, the data suggests we will
see the bottom of the market by the
end of 2019.
Dr Wilson also spoke warmly about
the distinctiveness of Newcastle as a
regional lifestyle destination and was
highly positive about the strength of
the local market conditions, particularly
in relation to units and apartments,
which are outperforming houses in
both prices and rental yields.
“Dr Wilson’s arguments were
thoroughly researched and his
conclusions regarding the local market
were compelling,” said Mitch Griffiths of
Rapsey Griffiths.
“It was a great turnout, and it appears
there are plenty of reasons to be
confident in the future of the region’s
housing sector.”

Michael Mahabeer
Prosperity Advisers Group
The new law, Treasury Laws Amendment (Enhancing
Whistleblower Protections), was passed on 19 February 2019. It
strengthens protective measures for whistleblowers and ensures
applicable companies have a compliant and improved program.
Who’s affected?
All ‘regulated entities’ under the Corporations Act 2001.
• Public companies - covering a public company limited by
shares or by guarantee or unlimited public company with a
share capital or no liability companies.
• Large Propriety Companies - which satisfy at least two of
these criteria - consolidated revenue for the financial year is
$25 million or more; consolidated gross assets at the end of
the financial year is $12.5 million or more; 50 or more
employees
What do you need to do?
1. Develop a Whistleblower policy by 1 July 2019
2. Ensure processes in place to manage disclosures and protect
Whistleblowers
3. Review your Director and Officer (D&O) insurance
4. Roll out Whistleblower program (policy & processes)
What if you don’t do anything?
Failure to comply can result in maximum penalties of $200,000
for individuals and $1 million for companies.
How we can help you develop a Whistleblower program
We work with you to develop a holistic and tailored
Whistleblower program which best suits your corporate, ethical,
and governance needs. We do this in two stages:

1. Hotline - we implement an externally managed
Whistleblower hotline to either establish or strengthen your
Whistleblower policy and corporate governance framework.
This means your employees will have a confidential, easyto-access and free hotline offering factual, emotional and
practical support which lifts the pressure from those who detect
wrongdoing.
This means you as an employer will have a transparent, efficient
and cost-effective Whistleblower system enabling prompt
reporting of fraud and corruption to avoid financial loss or
reputational damage.
2. Roll-out the program - we review or develop Whistleblower
policies and procedures and design/assist/execute a targeted
communications campaign for awareness and education.
For further information contact Prosperity Advisers
(02) 4907 7222 or email mmahabeer@prosperity.com.au

Michael Mahabeer has extensive
experience within risk and internal audit
spanning across Australia and South
Africa. This experience cuts across multiple
industry specialisations including financial
services, government and utilities. He has
over five years’ experience working on fraud
and whistleblower activities.
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HBR training & education
Take your career
to new heights
with a

MBA

The University of Newcastle’s newly designed Master of
Business Administration (MBA) prepares individuals to be
tomorrow’s business leaders.
With purpose-built on-campus facilities, and an all-inclusive
program that can also be studied online, guided by business
leaders and academics, the MBA is designed to challenge
students, building their capacity for business excellence.
The MBA’s focus on leadership, management and global
networking, helps to develop a better understanding of decisionmaking, organisational behaviour, strategic management and
international business.
The Newcastle Business School has AACSB Accreditation,
earned by less than 5% of the world’s business programs; and
with the option to complete the course 100% online, it’s easy to
balance work, life and study.
Reflecting the latest in contemporary management practice,
the MBA consists of six fundamental courses covering the
foundations of modern business; money, markets and
people. More advanced core courses in leadership, strategic
management and corporate governance provide pivotal insights
into the dynamics of modern organisations.
In addition to the core courses, students can choose
to specialise in one of the following areas: Innovation &
Entrepreneurship, Human Resource Management, Marketing,
Applied Finance, International Business, Health Services
Management, Co-operatives and Social Enterprise Management.
The MBA supports students to develop high-level skills needed
to succeed in senior management roles and advance their career
opportunities. The program’s alumni range from company
executives, entrepreneurs and leaders in government, the
public, private, and not-for-profit sectors. In reality, the range of
opportunities that have opened up for alumni are limitless.
Applications to study in for Trimester 3 2019 intake close
Sunday 18 August 2019.
For further information see www.newcastle.edu.au/mba

Providing skills for the Hunter’s future
aerospace workforce
RDA Hunter’s STEM Workforce Initiative has welcomed a
significant new industry skilling partner. Pennant Australasia,
a subsidiary of the UK-based Pennant International Group that
provides leading-edge aviation technical training capability to the
Australian Defence Force, will join RDA Hunter’s STEM Workforce
Initiative to help prepare and excite Hunter students for defence
industry trade careers.
The new partnership will see Pennant bring a component
of its training capability to Hunter students. RDA Hunter has
purchased three Generic Hand-skills Trainers (GenSkills) that will
add value to students’ learning by providing hands-on training
and contextualised learning. The GenSkills kit is supported by
videos, task-cards and teaching support material and will be used
in Aeroskills and Engineering Studies subjects across partner
schools in the Hunter. Developed and produced in the UK and
assembled in Wagga Wagga, the device simulates generic military
aircraft equipment, components and systems and allows students
to apply their technical knowledge in a practical way.
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Pennant Australasia’s Support and Business Development
Manager, Stavros Tsolakides said, “We are very pleased to be
working with RDA Hunter to promote aeroskills trades in the Hunter
region. Our GenSkills devices provide engaging, practical, hands-on
training and a tangible way for students to apply their skills. Our hope
is that our equipment will help spark student interest in pursuing
careers in the Hunter’s growing aerospace sector.”
Mr Tsolakides and two of Pennant’s senior trainers, Tim Adams
and Steve Godwin, visited the Hunter last week to undertake a
series of training sessions with students, teachers and education
providers. Students at Glendale Technology High School and All
Saints’ St Mary’s Maitland were introduced to the training units
and excited by the opportunities the ‘real’ equipment provides.
Their teachers, too, were enthusiastic about the prospects it
presents for contextualising engineering concepts.
Pennant staff also joined RDA Hunter’s industry pavilion at
the Newcastle Lake Macquarie Careers Expos in Newcastle
and Maitland. They showcased the GenSkills units to many
of the Expo’s 6,000 attendees and promoted engineering job
opportunities available in the Hunter’s defence industry.

SHORT COURSES

BE A BUSINESS
SKILLED FOR GROWTH.
FASTER.

TAFE NSW upskills Newcastle City
Council

As Australians adapt to increasingly fast-paced, technologyfuelled and KPI-focused work environments, Newcastle City
Council is riding the wave by engaging TAFE NSW to upskill more than
20 staff in Leadership and Management.
According to the Association for Talent Development, companies
which offer comprehensive training programs have 218% higher
income per employee than companies without formalised training[i].
Newcastle City Council is one of several councils working with TAFE
NSW along the Central Coast to Far North Coast NSW region to better
equip staff to excel in today’s workplace. Councils are undertaking a
wide range of training and professional development across skill areas
including project management, construction and digital literacy.
The six month Newcastle City Council training is being delivered
at TAFE NSW Newcastle and is nearing completion, with council
staff expected to be completed by June 2019. As Australia’s largest
training provider, TAFE NSW is providing expert industry trainers to
deliver Leadership and Management training tailored to the Council’s
business operations.
Newcastle Lord Mayor Nuatali Nelmes said this is a fantastic
opportunity for staff to broaden their skillset.
“The TAFE NSW qualification will equip managers with the
capabilities to lead, engage and motivate staff so that they can deliver
the best services possible to the City of Newcastle," she said.
“We are an organisation committed to attracting and retaining highquality staff by providing them with the skills and training necessary
to progress and advance through their career.
“We foster an environment where staff can learn from experienced,
passionate professionals in an enthusiastic and enjoyable workplace."
"It is great to be able to call on the resources of a large education
service provider such as TAFE NSW to continue our efforts in being the
best organisation we can be."
TAFE NSW Regional Manager, Susie George said TAFE NSW is thrilled
to be working with Newcastle City Council to deliver this specialised
Leadership and Management training.
“TAFE NSW caters to the individual needs of businesses and
organisations to deliver the unique training they need. Continued
skills advancement is critical in today’s workforce; for an organisation
to continue evolving, individuals need to constantly learn and grow,”
Ms George said.
“Although TAFE NSW are delivering this particular training rollout via
face-to-face training, courses such as these can also be studied online,
when and where it suits students, via TAFE Digital.”

TAFE Enterprise offers a range of short courses to upskill your team - faster.
Add instant value to your business with expert training
in Leadership, Design, Hospitality, Health and more.
Fill your skills gaps and be placed for growth - faster.

1300 045 737
ta fe n sw. e d u. a u / e n te r p r i se / sh o r t

ENROL NOW

[1] Shift Disruptive Learning, Mind-blowing Statistics that Prove the Value of Employee Training
and Development, 22
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HBR training & education
Proud tradition of educating for needs
Atwea College is proud of the reputation it has earned
over decades of being a key provider of education, skills and
qualifications that have helped Newcastle and the Hunter meet
changing business and industry challenges.
In 2019, the diploma courses that are attracting people
include business, hospitality, community and aged care, first aid,
complimentary health and music industry.
Executive Director of Atwea, Rowan Cox, points out that Atwea
College is the new name for one of the country’s most respected
institutions, WEA - Hunter.
“As Newcastle transitioned from heavy industry such as the
steelworks, as the Baby Boomers reach retirement and as the
city is very much the entertainment centre, courses have been
designed to meet the demands of people who seek to run and
work in associated sectors.
“It is evident to students and employers that non-institutional
and supported learning environments such as Atwea create
quality outcomes. We are well recognised for our work with
disadvantaged people but qualifications from Atwea are also
highly regarded beyond that realm,” Rowan said.
Atwea offers courses in digital marketing, a Diploma of
Leadership and Management, Certificate III in Business as well
as qualifications that give students the skills to excel hospitality
roles. People seeking careers in the beauty sector can also gain
certificate and diploma level qualifications at Atwea.
Qualifications in the community and aged care, such as Diploma
of Community Services or Certificate III in Individual Support –
Aging, include subjects such as providing support for people with
dementia, training for supervisors, medication skills, delivering
palliative care services and empowering people with a disability.

“We have received fantastic feedback from employers about
the skills and ability of students who have completed Atwea
qualification courses.”
Atwea College offers courses in Newcastle, Cessnock, Raymond
Terrace and Nelson Bay campuses. The diploma courses are just
some of the educational products offered. Atwea’s also offers
”learning for fun” topics such as languages, culture and food,
photography and hobbies, personal development and creative
expression.
Atwea is very conscious that face-to-face education and learning
is not always possible for everyone and offers on-line learning in a
range of areas including health, information technology, creative
skills and interior design.
Executive Director of Atwea, Rowan Cox

UNLOCKING
POTENTIAL
Celebrating a 100-year partnership
with our community

WEA was established as a way of providing education
to blue collar workers more than 100 years ago.
Today, these humble beginnings remain a
proud and fundamental part of our legacy, but we
are so much more, offering a diverse range of senior
secondary and vocational education to thousands of
students across our region and beyond.
In keeping with this progress, and to help position the
organisation for the future, we needed a new name to
unify our approach and unlock our potential.
Welcome to Atwea College.

MA ST ERS BUILDERS
A PPREN T IC ESHIP
SCH EMES
Interested in becoming a Host Employer?
Our recruitment officer is waiting to match the right
Apprentice or Trainee to your business needs.
Contact our friendly office staff on 02 4979 0170.

TRADES OFFERED:
• Carpentry

• Plumbing

• Electrical

• Plastering

• Landscaping

• Roof Plumbing

•Wall & Floor Tiling

• Bricklaying

• Office Administration (Certificates III & IV)
• Painting & Decorating
• Blinds, Awnings, Shutters & Security Screens/Grills
• Waterproofing
• General Construction (Certificate II)
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Careers
and Jobs

Learn
for Fun

High School
at Alesco

4925 4200 atwea.edu.au

HBR training & education

HBR training & education

Our True North
North Construction & Building is committed to doing business differently
North is the largest locally owned and operated commercial construction business on the Central Coast, NSW. With over 30 years
history, North has offices in Tuggerah and Newcastle. Founded in 1987, it has become one of the most trusted builders throughout
the Central Coast, Hunter Valley and Newcastle regions. For select clients North works regionally and in Northern Sydney.
“We aim to be not only THE builder of choice throughout our delivery regions, but also to be THE employer of choice as well,” stated
North Managing Director Matthew Cook. “In our purpose, in everything we do, we are aiming to build trust with our clients, our
subcontractors, our staff, and in our community.”
In working towards these goals, Cook believes people are the key. “North has been and always will be heavily invested in the
development of people. Good people and strong relationships, aligned to our values are a foundation of the company.”

Why wellbeing matters in schools
Marnie Thomas
Head of Positive Education at Newcastle Grammar School
Are we ready to deal with the world we created? Is our
technological and physical progress in alignment with our
psychological and social development? Some may suggest
the answer is, no. Indeed, our world seems to be spinning at
supersonic speeds and advances in science are occurring daily.
So, how do we prepare our young people, the next generation, for
a rapidly-changing world and position them to be the best they
can be? We invest in their character, support their wellbeing and
teach them the skills and mindsets to flourish.

EVERY FACE MATTERS
PAST - PRESENT - FUTURE

Inspiring students
to thrive in a
rapidly-changing world
Learn first hand what NGS has to offer your child at our next
Open Day on Thursday, 22 August 2019.
REGISTER at ngs.nsw.edu.au
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This case for character, wellbeing and flourishing must start
at a young age and be the focus of all schools. Indeed, we have
moved into a new era of education that recognises the need for
a holistic, strengths-based approach and the explicit teaching
of psychological principles such as resilience, optimism, flow,
grit, growth mindset, mindfulness and gratitude. More schools
are appreciating the inextricable link between wellbeing and
academic achievement and deliberately choosing positive
education. No longer is the educational experience underpinned
by the assumption that students are “empty vessels” waiting to
be filled with information and instruction from their teachers. No
longer are schools simply about reading, writing and arithmetic.
No longer can schools be separated from their responsibility to
enhance their students’ wellbeing.
Students must be placed at the heart of education. Student
Centred Learning empowers students to drive their own
educational experience and, along with an Inquiry Learning
Framework promotes effective communication, collaboration,
researching, thinking and self-management. Furthermore,
schools all over Australia are recognising the need for a wellbeing
approach. The journey from Preschool to Year 12 is filled with
opportunities for transformation, reflection and learning; not only
academic learning but learning how to flourish.
Student wellbeing has become a focus of international
education policy for global organisations such as the World
Health Organisation (WHO), the United Nations Children’s Fund
(UNICEF), and the United Nations Educational, Scientific and
Cultural Organisation (UNESCO). Positive education principles
must be deliberately chosen and permeate school wide culture,
teaching practice and pedagogy across all year groups. One way
to do this is by building a school wide culture that combines
best practice teaching and learning with teaching the skills of
wellbeing. Once such approach is Visible WellbeingTM, designed
by internationally acclaimed psychologist, author, researcher and
speaker Professor Lea Waters.
Visible WellbeingTM aims to cultivate a culture of wellbeing
across the entire school and help everyone, both students and
staff to thrive. The programme also includes a parent evening.
This relationship between home and school is imperative and
allows the language of wellbeing to permeate throughout the
entire community so that everyone can learn the skills to flourish.
Newcastle Grammar School has adopted a Student Centred
approach, and in partnership with Professor Lea Waters, is making
wellbeing visible throughout their entire school community. They
are embedding positive education practices to ensure that our
young people, the next generation, are ready to be the best they
can be for a rapidly-changing world.

North has five values that drive the behaviour and culture within the company: trust, excellence, respect, relational and fun. When
you look around the business, it’s not hard to find proof that North’s values are much more than just words. Testament to this is
the fact that more than 50% of all North’s employees have only ever worked for the company, in addition to North being named
Australian Medium Employer of the Year at the 2018 Australian Training Awards.
“This was a big win for us,” Cook expressed. “Great vocational education and training programmes are a main driver of our success
and longevity in the industry. I believe that by developing our employees we will, by default, improve our client relationships,
advance our project outcomes and maintain our positive culture as we grow.”
Investing in apprenticeships, trainees and cadets underlines North’s commitment to staff development and long-term careers. With
approximately 95 full-time staff, North provides a training and development environment in sync with the company’s strategic direction.
This includes a history of investing in work placements, trade apprenticeships and cadetships which currently makes up 25% of North
employees and contributes to the pool of our future leaders while strengthening the overall construction industry.
“In two words … We care,” Cook declared.

Central Coast & Newcastle | (02) 4323 2633
www.north.com.au

EMPLOYER OF CHOICE.
Our commitment.
2018 NATIONAL WINNER
COMMERCIAL BUILDER OF THE YEAR
2011, 2016 & 2017

MOST VALUED PARTNER
2018 STUDENT ENGAGEMENT AWARDS

2018
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Hunter electricians shine at HVTC Awards

In May two Hunter based electrical apprentices were recognised at
HVTC’s annual Excellence Awards held in Newcastle.
Daniel Beavan, who is currently employed as an electrical fitter at
Origin Energy’s Eraring Power Station, was named HVTC’s Apprentice
of the Year.
The Award, which was sponsored by Howden Australia, was
selected from finalists across HVTC’s nine regional branches located
throughout New South Wales.
Meanwhile Phoebe Giadresco, a first-year electrical apprentice
hosted to Liebherr-Australia, received the inaugural Milton Morris
Encouragement Award. Sponsored by Glencore, this Award was
created in honour of HVTC’s founding Chairman, the Honourable
Milton Morris AO, who passed away in February of this year.“
Despite being at different ends of their apprenticeship journeys,
Daniel and Phoebe were both pursuing other career paths before
making the switch to the electrical trade.
Already a qualified fitter machinist, Daniel decided he wanted a dual
trade under his belt, so he commenced an electrical apprenticeship
with HVTC in 2016. Initially hosted by Donaldson Coal, Daniel was
rotated to Origin when the mine went into care and maintenance.
Since completing his apprenticeship in December, Daniel has gained
a full-time role with Origin and is grateful for the opportunities and
support he received as an HVTC apprentice.
Phoebe commenced the NEWSTEP program in the hopes of
pursuing Nutrition, but soon realised that university wasn’t for
her. Following in her father’s footsteps, Phoebe decided she
wanted to become an electrician and enrolled in the electrical
Accelerated Program with HVTC to boost her chances of securing
an apprenticeship. During the course, she successfully applied for an
electrical apprenticeship with Liebherr-Australia.
HVTC CEO Sharon Smith congratulated Daniel and Phoebe on their
awards, which showcase the calibre of the organisation’s workforce.
Daniel Beavan

HBR mining & energy update
opportunities already abound in Newcastle, a city committed to
being smarter, more innovative and globally-focused, and a great
many others thrive further afield.
Zachery said that after completing almost one year of a
university mathematics and physics degree, he decided to change
course via a local aviation-related job opportunity and TAFE NSW
study pathway.
“A Lockheed Martin Australia apprentice technician job came up
and it was just what I wanted. My application was successful and,
to complement my training, I began a Certificate III in Electronics
and Communications at TAFE NSW Newcastle.
“In my role each day is different. I’m currently focused on
the tactical air defence radar, with repairs and producing
maintenance data we on-share to provide insights that improve
the knowledge base of our sector.
“My career goal is to smash out the Advanced Diploma of
Electronics and Communications at TAFE NSW and follow
Lockheed Martin job opportunities. Then, hopefully when
Australia sets up the aerospace program, I would love to work
for that. I am confident about the career opportunities I will have
by working and training in a STEM-related field. With any, the
fundamental skills are transferrable to other fields.”
Recent TAFE NSW research on the aviation industry found that
of all the workforce skills, STEM ranks number one in importance.
As highlighted recently by the Organisation for Economic
Cooperation and Development (OECD), TAFE NSW and RDA
Hunter collaborate well with STEM-related industry employers
to build courses that target and teach the skills they need in
their teams now and in the future. This ensures these companies
remain highly competitive and relevant in an increasingly
globalised marketplace.

2019 NSW Women in Mining Award
Winners announced

Quarry Mining acquires Alminco

The winners of the NSW Mining Women in Mining Awards were
announced on 30 May, recognising the contribution women
make to our world-class mining industry in NSW.
Minister for Mental Health, Regional Youth and Women, The
Hon Bronnie Taylor MLC, joined over 300 guests, 20 Members
of Parliament and special guests at the Awards event at NSW
Parliament House.
“Congratulations to the NSW Mining Council for their initiative
in presenting the 2019 Women in Mining Awards. These awards
are a wonderful opportunity to recognise outstanding women
working in the mining industry. Through their innovation and
success these women are paving the way for future generations
interested in joining this important industry,” Mrs Taylor said.
“Our NSW Women in Mining Awards acknowledge the highly
skilled women who are making an important contribution to a
successful mining industry here in NSW,” NSW Minerals Council
CEO Stephen Galilee said.
“All today’s finalists highlight the efforts being made to promote
greater opportunity and participation for women in mining,
and the increasing number of career paths that are available to
women in our sector,” Mr Galilee said.
NSW Women in Mining Award Winners:
Exceptional Woman in NSW Mining - sponsored by Mine Super
WINNER: Sarah Withell - BHP
Exceptional Young Woman in NSW Mining - sponsored by
CMOC Northparkes Mines & Evolution Mining
WINNER: Brooke Lees - CMOC Northparkes Mines
Gender Diversity Champion - sponsored by CMOC Northparkes
Mines & Evolution Mining
WINNER: Tim Witney - BHP, Mt Arthur Coal Mine

Phoebe Giadresco

Excellence in Diversity Programs and Performance in NSW sponsored by BHP
WINNER: Peabody, Wambo Women Program
Outstanding Tradeswoman / Operator / Technician - sponsored
by BHP
WINNER: Maddison Clarke, KRH Mining

Since 1978, Alminco has been a highly respected name in the
mining industry suppling quality machinery.
Quarry Mining is now the proud owner of the Alminco product
range including the Gopher Roofbolter. They are also now the
exclusive distributor of the Clark Eagle Drill.
Both pieces of equipment will complement and enhance
Quarry Mining’s own OEM drilling consumables range and give
the company the largest hire fleet of intrinsically safe hand held
bolting and grouting pneumatic equipment in Australia.
Quarry Mining Managing Director Kari Armitage said “Building
this type of machinery specific to our mining industries
conditions is something we want to continue to do in Australia
to ensure our mine workers are using the safest and best tools for
their purpose. Furthermore, it allows for good engineering trades
to continue in our area and give good career opportunities for
local people.”

EXPERTISE YOU CAN DEPEND ON.
SALES - HIRE - SERVICE

Local STEM study provides a bright future
in defence
75% of the world's fastest growing occupations require STEM
(Science, Technology, Engineering and Maths) skills, a fact in stark
contrast with the declining interest in such subjects amongst
high school students. This understanding led to TAFE NSW
launching the STEMship pre-employment program in Newcastle
with RDA Hunter in 2016 - Australia’s first integrated STEM,
vocational education and training pre-employment program.
Now, to further the cause, the two entities have joined forces
with global defence and technology company Lockheed Martin
to form STEMstart, shaping curriculum to ensure highly-skilled,
high-value workers ready for defence technologies of the
future. They are enhancing the vocational pathway for technical
training to include critical skills in areas including cyber, ICT and
programming, providing significant prospects to local students.
Young people studying STEM courses - like 19 year old Mayfield
local Zachery Aislabie - will reap the employment rewards. Many
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ALMINCO
Gopher
EAGLE MK2
Air Rib Drill
WWW.QUARRYMINING.COM
Zachery Aislabie working on a power switching unit 2

NSW: 02 4966 5028 e: orders@quarrymining.com QLD: 07 4998 5295 e: ordersqld@quarrymining.com
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Improving today for a better tomorrow

Yancoal extends partnership with Westpac
Rescue Helicopter Service
The Westpac Rescue Helicopter has announced that Yancoal has
signed a three year agreement to support the vital emergency
service throughout Northern NSW.
The Service operates 24-7 from three bases in Belmont,
Tamworth and Lismore and covers some 1.5 million people
throughout Northern NSW.
In 2017 Yancoal purchased Hunter Valley mines from Rio Tinto
(Coal & Allied) who had held a long standing partnership with the
Rescue Helicopter for in excess of 15 years. Yancoal has agreed to
extend this partnership and to increase its financial commitment
in support of the Service.
The support from Yancoal is also received from its employees,
who generously contribute through payroll deduction.
Yancoal’s logo will sit proudly on both sides of the four (4)
AW139 Westpac Rescue Helicopters and will be represented
throughout the corporate stationary and official website of the
Service. Other prominent sponsors include NSW Mining, Glencore,
BHP Billiton, CFMEU, Caltex, Coal Services and NBN News.
Chief Executive Officer of the Westpac Rescue Helicopter,
Richard Jones OAM says the Service is extremely grateful for the
extension of the partnership.
"The Service regularly responds to a diverse range of missions
throughout Northern NSW and this would not be possible
without the continued support from generous corporate partners
such as Yancoal and their employees."
"The Mining community have always been there to support the
Rescue Helicopter and we will be there for them in their time of need."
"The partnership with Yancoal will make a significant impact on
the Westpac Rescue Helicopter, ensuring that the Service is ready
to respond 24 hours per day, 7 days per week, " Mr Jones said.

Thornton Depot
Do you have rising waste costs? Want to recycle more?
Need a better waste management solution?
REMONDIS will assist its neighbours with:
n Cost reductions
n Diverting waste from landfill
n Site specific solutions

CALL US TODAY

13 73 73
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REMONDIS Australia Pty Ltd // 13 73 73 // info@remondis.com.au // www.remondis.com.au
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Playing our part in building our region’s future

77%

LOCAL SPEND
Yancoal Australia Chief Executive Officer Reinhold Schmidt
celebrated the partnership with the Westpac Rescue Helicopter
Service.
"We consider it a privilege to operate in the Hunter Valley and
this donation reflects our desire to give back to the communities
who create such a terrific environment to live, work and play.
"The Westpac Rescue Helicopter Service plays a critical role in
providing safety and support to locals in need and we are very
proud to support this great service," Mr Schmidt said.

More Australians support minerals
industry
Community support for Australia’s world-class minerals industry
has grown markedly since last year, with 55% of Australians
backing the industry, up from 46% in May 2018.
The latest research for the MCA by JWS Research has also shown
the ‘There’s more to Australian mining’ campaign is boosting
the industry’s favourability, with net favourability rising from
29 points to 46 points after viewing the MCA’s content on mine
rehabilitation and how mining and farming work together.
The MCA says that Australian mining companies understand
land rehabilitation is part of responsible mining and recognise
their responsibility as a temporary custodian of land.
Mine rehabilitation is highly regulated, better implemented
and more accountable than ever before, and we work to improve
rehabilitation methods to ensure mining’s compatibility with
current and future land uses such as farming.
The evaluation research was conducted by JWS Research
between 15 and 20 March, with an online national survey of 1,000
Australians.
Other highlights included:
• Support for the industry increasing by five points to 60% after
viewing the MCA’s content
• Solid levels of prompted recall of one or more campaign
executions of 24%, only six weeks after the campaign started
• 51% of Australians wanting to see more of the campaign.
The research also found that women were significantly more
likely to be positive in their support of the industry after viewing
MCA content.
The campaign is also attracting the interest of many Australians
online, with video plays since it was launched on 7 February
reaching 7 million and 57% of the audience watching the video to
completion.
Almost half (44%) of Australians said their vote at the recent
Federal election was expected to be very or somewhat influenced
by a candidate’s policies related to the mining and resources
sector.
MCA says that the industry is very pleased that more Australians
are supporting mining because a strong mining industry is
essential to our nation’s future, especially our economy and highly
paid, highly skilled job opportunities.

Total waste REDUCED BY

10%
Invested

$750,000

into our local community

= $87M in

Hunter & Central Coast

Awarded Hunter
Business Chamber’s

EXCELLENCE IN
SUSTAINABILITY
AWARD

See how we integrate sustainability in our day-to-day operations in our
2018 Sustainable Development Report. View it online at pwcs.com.au

pwcs.com.au (02) 4907 2280

(24-hr Community Enquiries Line)
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Hunter Valley companies seek assistance
in reducing respirable dust emissions
While workplace exposure standards for airborne contaminants
are being reviewed by Safe Work Australia, Reynolds Soil
Technologies (RST) is assisting companies in the Hunter Valley to
comply with current and incoming legal limits for respirable dust,
including toxic silica dust.
Safe Work Australia, the national policy body responsible for
Workplace Health and Safety laws, is expected to recommend that
the regulated occupational exposure limits (OEL) for respirable dust is
halved from 1.0 mg/m3 to 0.5 mg/m3 for silica dust and from 3.0 mg/
m3 to 1.5 mg/m3 for other types of mineral dust.
Solving dust-related issues over the past thirty years has been
challenging for RST, but we are achieving positive outcomes for clients
by dramatically reducing respirable dust emissions in the workplace.
Fine particulate of varying material types in a dry state create
numerous health, environmental and operational challenges for
our clients and we have seen increasing demand for our dust
control formulas as companies deal with a range of fine particle
problems in order to comply with the current OEL regulations and
prepare for rigorous regulatory changes.
RST has been able to develop dust suppressants that are super
concentrated and highly effective through ongoing research and
development, and with continual improvement programs and
strategic alliances providing us with the data to develop leading
edge solutions that are cost effective and achieve immediate and
long-term results.
The first step is to fully assess and evaluate a problem and
from there we recommend, design and implement a solution
that suits a site’s specific needs to keep them operating within
development consent requirements.

Companies in the fields of mining, stone cutting, quarrying,
blasting, road and building construction and farming can be
set up to treat and control their individual dust issues with our
solutions and methods designed to give a site operator control of
compliance with the new regulations.
RST’s range of suppression methods, products and services
specifically treat dust levels across a company’s total operation,
including storage, processing, and transfer and transport
operations.
RST has crusting agents that coat fine particles to prevent
them from being blown or washed away, foaming formulas
that suppress dust at transfer points and crushing operations,
and water additives which bind fine particles and stabilise the
materials being mined.
All solutions are formulated using the latest technologies in
organic and inorganic polymers that alter the characteristics of
water to electrostatically attract and capture smaller dust particles
at a considerably faster rate than water alone.
The spin-off benefits include major reductions in water
consumption, erosion mitigation and decreased operational costs.

‘Cattle on the rehab land
are performing as well, if not
better, than the cattle on
the non-mined land.’

Conplant to distribute Wacker Neuson

For more information contact us on 02 8484 8000 or BusinessDevelopmentNSWVIC@pacificnational.com.au
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Weston-based Conplant has become the Australian distributor
for an expanded range of Wacker Neuson compaction equipment.
In a world first which is unique to Australia, Conplant will
distribute a comprehensive range of Wacker Neuson branded
rollers, manufactured in Germany by Hamm.
The move will see an additional world class compaction
equipment brand being distributed by Australia’s largest
compaction specialist.
Under the agreement with Wacker Neuson, Conplant will also
distribute Wacker Neuson’s market leading light compaction
equipment, excavators, wheel loaders, dumpers, telehandlers and
general equipment in Sydney, Brisbane, Perth and other selected
geographies throughout New South Wales, Queensland and
Western Australia.
As part of its multi-brand strategy, Conplant will expand its new
Intelligent Integrated Collision Avoidance System (IICAS) across
all of its brands which will become commercially available during
2019.
“We’re extremely proud to be in a position to represent such
strong brands and high-quality manufacturers. For our customers,
it means a larger range and more choice from both a technology
and price perspective,” said Conplant’s Managing Director, Ian
Coleman.

Australia's mining industry employs more than 220,000
people, supporting families and communities across the
country. Become a Friend of Australian Mining today and
help us provide a stronger voice for mining communities.

Sign up at www.minerals.org.au

There’s more to

Australian Mining
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ACCOMMODATION

NEWCASTLE - HUNTER TOURISM & ACCOMMODATION

• Leading suppliers of quality, fully furnished and self contained
accommodation for short or long stays in and around Newcastle.
• Beachfront, harbourfront, suburbs, 1 to 4 bedroom apartments
and homes. Cleaning service available.
• A cost effective, more flexible and comfortable alternative for visitors and business
colleagues.
• A phone call or email is all it takes to match your requirements promptly.

DOCUMENT DESTRUCTION

CLEANING SERVICES

P: 49615566 E: joanne@bqnre.com.au W: bqnre.com.au 1/91 Hannell Street, Wickham @ NCYC

ADAMSTOWN CLEANING SERVICE
•
•
•
•

Strata Cleaning Services
Medical Centre Cleaning
Commercial Office Cleaning
Over 25 years experience in Newcastle & Lake Macquarie

P: (02) 49610145 E: john@adamstowncleaning.com.au

THE MOBILE SHREDDING COMPANY
• Security bins and one-off shredding
• Totally secure in-truck on-site shredding
• NAID AAA Certified
• Locally owned and operated
• Servicing Newcastle, Hunter Valley, Port Stephens & Central Coast
Phone: 4957 9903
www.mobileshredding.com.au

"SECURE DESTRUCTION - GUARANTEED"

CREST FINANCIAL SERVICES
Superannuation, Investment Advice, Retirement Planning,
Insurance and Risk Protection.
(02) 4929 2552
Newcastle - East Maitland - Nelson Bay

"Working together for your future"
www.crestfs.com.au

TIMERITE REMOVALS
Your Experienced Maitland & Newcastle Furniture Removal & Relocation Team
Full Home & Office Removals – No Job Too Large
With more than 20 years’ experience and arguably the best service standards for
removalists in the Newcastle and Maitland areas, TimeRite Removals is the furniture
moving company of choice for your next home or office relocation.
PRE-PACKING AND UNPACKING • DELIVERY • MOVING INTO STORAGE • TRANSIT • INSURANCE
Proud member of Australian Furniture Removers Association

CALL FOR OUR BEST RATES: (02) 4927 6687
A: 5/49 Annie Street Wickham, NSW 2293 62 New England Hwy Maitland, NSW 2320
E: info@timeriteremovals.com.au W: www.timeriteremovals.com.au

STRATA MANGEMENT

At the end of last financial year only 16.7% of employees and 16.4%
of key management personnel in the Australian mining industry were
female. While an increase on 16.1% and 14.8% in 2017, there is still
much work to do to achieve gender balance.
However, the future is looking bright if the female to male ratio in
the TAFE NSW Muswellbrook Mining Skills Program is any indication
of progress. Over its 14 years the number of female participants has
risen, and this year they account for 29% of the class - almost double
the industry average.
TAFE NSW Regional General Manager Susie George says, “Resource
companies are making considerable efforts to attract and retain
women. TAFE NSW fully supports this and takes pride in our role
of teaching, mentoring and encouraging our female students to
become well-qualified and confident industry participants.”
“In developing the next generation of industry leaders, regardless
of gender, a critical component is ensuring access to high quality
education and training. We work closely with some of the Hunter’s
biggest employers to ensure we give all apprentices the abilities,
knowledge and ‘seam to sea’ exposure they need to be job-ready.”
Current TAFE NSW Muswellbrook Mining Skills Program student
Antonia Moncrieff is a 22 year old first-year electrical apprentice from
Stockton. She is hosted by Port Waratah Coal Services and employed
by Programmed Training Services.
She says, “My experience has been absolutely positive. I haven’t
observed any men versus women dynamic, in every interaction we’re
just all working together to achieve a goal that benefits the company.
All the tradesmen I come into contact with have enjoyed sharing their
knowledge with me and just want to see me succeed.”
On the need for greater diversity in the industry, Antonia says,
“Diversity brings different perspectives and problem solving skills.
I believe women are excellent at resolving conflict and mentoring
others, whether female or male. I believe that’s one of our strengths.
Women bring lots of positive qualities and with an increase in our
participation comes an increase in highly skilled people in the
workplace.”
28 year old Jennifer Chalker from Muswellbrook, a BHP Mt Arthur
Coal second-year electrical apprentice who was part of the 2018 TAFE
NSW Muswellbrook Mining Skills Program, agrees.
“I have found that it is much the same as any work place. Having
previously been a service manager in the automotive industry, I've
always worked in typically male dominated industries. If you are
willing to learn and put in the effort you will gain the respect of your
co-workers regardless of your gender or theirs,” she says.
“I think more females being given the opportunity to complete
trades they may not have been able to access in the past is great. If
you are looking for a career within the industry, don't let what others
think hold you back. Research ways you can obtain your goal and
don't be disheartened if you don't succeed the first time.”

BORRELLI-QUIRK NEWCASTLE REAL ESTATE

FURNITURE REMOVALISTS

The NSW Resources Regulator is urging current and former coal
mine workers to maintain regular health screening after releasing
the findings of its investigation into a former coal mine worker
diagnosed with a mixed dust disease in 2017.
Acting Deputy Secretary and Chief Compliance Officer Anthony
Keon said the investigation showed ‘Worker Y’ was historically
exposed to dusty underground environments at a number of coal
mines over a long period of time.
“Worker Y’s medical condition can’t be attributed to specific
exposure or specific sites, and no enforcement action can be
taken in this case – but it underlines both the need for all current
and former coal mine workers to get regular checks and the
importance of the stringent regime we now have in place here in
NSW,” he said.
“Our approach is a combination of the most rigorous coal dust
exposure limits in Australia; legislated requirements for achieving
minimum standards of ventilation; monitoring of airborne
contaminants in the worker environment; and prescribed worker
health monitoring regimes for exposure to airborne dust.
“Coal mine workers receive periodic health surveillance every
three years. Medical assessments are also undertaken for all
coal mine workers prior to commencing employment and
assessments are offered to workers when they leave the industry.”
Mr Keon said the NSW regime is underpinned by a strict
compliance and enforcement approach.
“Over the past 12 months the Resources Regulator has
undertaken 68 targeted assessments and planned inspections
at NSW coal mines as part of a major compliance campaign to
ensure mines have appropriate dust control measures in place to
minimise exposure risks to workers.
“The regime is working - inspection and mandatory testing shows
nearly all NSW coal mines have reduced exposure levels to well below
the prescribed allowable limits. Cases such as Worker Y demonstrate
the scheme’s effectiveness in identifying legacy issues and ensuring
early intervention and appropriate care,” he said.
Managing Director and Chief Executive Officer of Coal Services
Lucy Flemming said the case highlights how important it is for
past and current coal mine workers to undertake regular health
surveillance screening, provided to them as part of the NSW
regulatory framework.
“Prevention and education is the key – mine operators must
have strong dust elimination and mitigation controls in place,
workers should wear personal protective equipment when
required and continue to attend for their health surveillance
medicals even after they leave the industry,” Ms Flemming said.
Ms Flemming reiterated the work Coal Services has been
doing with all key stakeholders to strengthen the NSW model to
ensure best practice and focus on prevention through education
programs, rigorous health surveillance and research.

TAFE NSW finds mining gender balance
upturn

FINANCIAL SERVICES

Regulator urges dust health checks

HBR business services

LAKE GROUP STRATA

Strata & Community Title Managers
• Over 30 years managing property
• Pre-purchase reports
• Set-up & establishment service
• Consultancy Service
• Servicing Newcastle, Lake Macquarie,
Hunter Valley & Myall Lakes www.lakegroupstrata.com
Phone: 02 4942 3305

Record thermal coal export earnings forecast for current financial year
The latest The Resources and Energy Quarterly released by the Office of the Chief Economist forecasts Australia’s thermal
coal export earnings to reach record highs in 2018–19.
Australia’s thermal coal export earnings are forecast to reach $27 billion in 2018–19, up from an existing record $23 billion
in 2017–18, driven by strong prices. Export earnings are forecast to decline (in real terms) to $20 billion by 2023–24, as the
impact of lower prices offsets higher export volumes.
The Newcastle benchmark spot price is forecast to decline from an average of US$108 a tonne in 2018 to US$76 a tonne
in 2021, in real terms, as supply growth outpaces demand. The price is then expected to recover modestly to reach US$82 a
tonne by 2024, as a lack of new projects constrains world supply.
Australia’s export volumes are forecast to grow from 203 million tonnes in 2017–18 to 225 million tonnes by 2023–24,
reflecting production growth from new capacity and expansions, fewer production disruptions, and productivity
improvements.
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HBR funny business
• When a mosquito became
old enough to fly on his own, he
came back to his mother who was
happily waiting for him.
"How was your first flight, my
dear?" The mother asked.
"Amazing!" he answered,
"Everyone thought I was doing
great!"
"Oh yeah? What makes you think
that?"
"Well, wherever I went people
started clapping!"
• A man walks into a bar and
orders six whiskies. He lines them
up in a row and knocks back the
first, third, and fifth glasses. Then
he gets up to leave.
"Don't you want the others?"
asks the bartender. "You've only
had three of your whiskies."
"Best not" replies the man, "My doctor said it was only okay to
have the odd drink."
• Henry was on his morning walk when he bumped into his
friend Paul.
“Hey Paul, why do you look so dejected today?” asked Henry.
“Oh Henry, I'm in trouble. I need cash for the business and I have
no idea where to get it from!”
“Oh, I'm sure glad to hear that,” replied Henry, “I was afraid you
might think you could borrow it from me!”

• A salesperson was demonstrating unbreakable combs in a
department store. She was impressing the people who stopped
by to look, by putting the comb through all sorts of torture and
stress.
Finally to impress even the skeptics in the crowd, she bent the
comb completely in half, and it snapped with a loud crack.
Without missing a beat, she bravely held up both halves of the
"unbreakable" comb for everyone to see and said, "And this, ladies
and gentlemen, is what an unbreakable comb looks like on the
inside."
• From a passenger cruise ship, everyone can see a bearded
man on a small island who is shouting and desperately waving his
hands.
"Who is it?" a passenger asks the captain. The cruise ship captain
replied, "I've no idea. Every year when we pass, he goes nuts."
• A little girl had just finished her first week of school.
"I'm just wasting my time," she said to her mother. "I can't read, I
can't write – and they won't let me talk!"

QUOTE OF THE MONTH
“Education is the passport to the future, for tomorrow belongs to
those who prepare for it today."
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Immerse yourself in
the future of office
furniture, today.
Our Newcastle Designspace™ has opened its doors!
Featuring our latest, locally-made office furniture solutions + exclusive designs
from Europe. Get ready to experience real, interactive, modern workspaces.
Request your team tour today: hello@officepace.com.au or call 1300 542 542

officepace.com.au
Showroom: 22 Wickham Street, Wickham, NSW
(directly across from the Newcastle Interchange)

