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We know talent.
Chandler Macleod has an extensive
database of active candidates in
various industry sectors and over
13,000 employees out working on
client sites every week. Through our
experience with planning, sourcing,
assessing, developing and managing
talent along with industry intelligence,
we know a lot about talent.
Contact our Newcastle team on
02 4978 7744.
chandlermacleod.com
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HBR from the editor
The Federal Government has been quite vocal in its moves to have the company tax rate
reduced from 30% to 25%. At the time of this issue going to press, this move will not be
debated until at least May.
There are good reasons for these cuts to be made to make our economy more globally
competitive, with most OECD countries having a lower rate.
But discussion focussed on just the company tax rate is just scratching the surface.
The Australian economy is really crying out for comprehensive tax reform – something
that has been discussed for decades and the subject of several comprehensive studies,
but also something that neither side of politics is brave enough to truly embrace.
Put simply, Australia has too many taxes and the administrative burden is too high for
both business and Government.
We need a simpler, streamlined tax system to truly invigorate the economy and take it to
the next level.
We need someone brave enough to put forward this vision and explain its benefits
to business and the electorate. I know most Governments are often reluctant to make
major changes in the fear of creating a bigger target and providing opposing parties with
ammunition.
But I beg to differ. The electorate is almost totally disengaged with the major parties
because of their lack of vision in almost every area of policy. If one of them presented a
well thought out and comprehensive tax reform package, much of the electorate would
breathe a sigh of relief that someone has a vision and is planning ahead for our future
prosperity.
The electorate is even willing to take some medicine if they understand its benefits.
The company tax rate cuts are a welcome icing on the tax cake but we need more work
on the cake itself to help our economy reach its full potential.
Garry Hardie
Editor & Publisher

Be informed - receive
your own copy of

HBR

HBR is available as a hard
copy magazine and online.
Make sure you receive HBR by completing one
of these options at www.HBRmag.com.au
1. Receive your own hard copy HBR
mailed directly to you for only around
$1 a week.
2. Receive notification when the latest
issue of HBR is available for reading
FREE online

For further information visit www.HBRmag.com.au,
email subs@HBRmag.com.au or call (02) 4925 7760
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HBR business news
New partnership to drive change for Lake Macquarie
Hunter Water and Lake Macquarie City Council have entered
into a Partnership Agreement to improve the delivery of services
for people in Lake Macquarie.
The signing of the agreement on March 9 marked the first step
of a new integrated approach to doing business between the two
organisations.
Hunter Water and Council will collaborate by sharing resources
and information to ensure key infrastructure projects and services
are delivered more efficiently.
Hunter Water Managing Director Jim Bentley said the
partnership was a great opportunity to strengthen industry
relationships and improve the experience for Hunter Water’s
customers in Lake Macquarie.
“As an organisation we recognise we have more to gain by
working together with other major service providers in our
community. We’re proud to partner with Council on this new
way of doing business and we’re committed to showing how
collaboration and learning together can drive success.
“By sharing our vision and working together, we expect this
will lead to more streamlined services for the benefit of the
community.
“Signing this partnership agreement is the start of an even
closer working relationship with Council and all of our partners
across the region,” said Mr Bentley.
Lake Macquarie City Council CEO Morven Cameron said it
highlights just how important it is for local government to
collaborate with key industry partners for the benefit of the
community and the region.
“Signing the agreement between Hunter Water and Council
marks a turning point in ensuring that we not only have improved
coordination when maintaining or upgrading infrastructure but

also when delivering service improvements and efficiencies to the
Lake Macquarie community.
“Both organisations are committed to working with the
community to solve complex problems, and it is exciting to be
able to share ideas and learn together about how collaboration
can improve the services we offer to our local communities,” said
Ms Cameron.
Lake Macquarie City Council CEO Morven Cameron,
Hunter Water Managing Director Jim Bentley and
Mayor of Lake Macquarie, Cr Kay Fraser.

Our Services include:
Civil Engineering
Due Diligence
Feasibility Studies including Cost Estimates
Flood Studies
Detailed Design and Documentation
Contract Administration and Superintendency
Structural Engineering
Mine Subsidence Advice and Management
Bridge Design
Modular Design
Residential right through to High Rise Projects
Façade Engineering
Engineering backed Façade Specification
Concept Design through to Detailed Design
Investigation and Reporting
Mechanical Design
Heating Ventilation and Air Conditioning HVAC
NABERS
Green Star
Mandatory Disclosure

Newcastle 500 Circuit

We are a Client Focused Business, our goal is to Reduce Your Risk, Save You Money and Add Value to Your Projects.

The Verve, Newcastle

Parry Street, Newcastle

Anzac Memorial Bridge, Newcastle

Level 1, 215 Pacific Highway, Charlestown NSW 2290
02 4943 1777 | newcastle@northrop.com.au | www.northrop.com.au
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HBR business news
RDA Hunter accepting expressions of
interest for 2018 STEMship
RDA Hunter has opened expressions of interest for its 2018
STEMship Program.
Open to students who have completed Year 10 and are willing
to be complete a 17 week period to pursue a hands-on and
practical career in Hunter industry, STEMship is Australia’s first
VET preemployment program focusing on the development
of STEM skills at a technical level. The program was developed
by RDA Hunter and the NSW Department of Industry (Training
Services NSW), and is delivered by Hunter TAFE (now TAFE NSW Newcastle) to contribute to a highly-skilled job-ready talent pool.
This year the program includes:
•TAFE NSW will complete an innovative, multi-disciplinary skillsset which will include the design and manufacture of a product
utilizing advanced technologies
•A full qualification in Certificate III Engineering—Technical
(MEM30505)
•17 weeks completing a combination of training and work
placement (25 hours per week)
•An opportunity to gain work placement in some of the Hunter
Region’s most innovative organisations
•Industry site tours to promote awareness of employment
pathways
Used as a regional case study by the OECD, the program is
industry-led, which provides a VET pathway for students to
move into employment, highly technical apprenticeships and
traineeships, higher level Certificate IV, diploma qualifications, or
university once they complete the Program. The Program was
designed to bridge the gap between secondary and university
STEM programs and align with industry policy at both State and
Federal levels.

Despite the program’s infancy, and small scale, it has generated
overwhelmingly positive outcomes in its pilot stage.
Students are invited to complete the expression of interest form
by visiting https://goo.gl/forms/hwQteMImzxQPVV2v2

New style Green Hills branch for
Hunter United
Local customer-owned financial institution, Hunter United,
opened its first new look branch in the redeveloped Stockland
Green Hills Shopping Centre on March 22.
The credit union’s branch design invests heavily in digital
technology but the focus is customer convenience and
community according to CEO Tim Blomfield.
Gone is the traditional ATM and the tellers behind a glass
wall at the back of the branch. Instead, is a new, first for the
Hunter, Teller Infinity Machine affectionately known as “Tiff”. The
machine allows customers to choose between self-service cash
withdrawals and deposits as well as having staff to assist them if
that is what they prefer.
“Our staff won’t hover if you don’t need them but we are there
as soon as you push the staff assist button,” Mr Blomfield said.
Hunter United has used local building firm Collaborative
Constructions and designer Holly&Co for the project. Mr Blomfeld
said the branch will be warm and inviting to match Hunter
United’s service. Staff are there to assist with the full range of
banking but gone are the battery hen office cubicles. They’ve
been replaced with a raised bench top as well as separate booths
resembling the family kitchen table. For customers who prefer
self-service banking, Apple, Android and Microsoft tablets will all
be available for use.
In keeping with the family kitchen bench theme, a repurposed
fridge door features prominently on the wall adjacent to the
entrance. This can be used by any local business or community
group to post information about upcoming events in the area.
At the front of the branch is a large bench seat with built-in
phone charging facilities which is free for everyone, not just
customers.

CORPORATE
INSOLVENCY &
PERSONAL
BANKRUPTCY
SPECIALISTS
Newcastle 02 4908 4444
Tuggerah 02 4365 3344
Contact James Shaw,
Paul Gidley or Jeff Shute
Port Macquarie 02 6580 0400
www.shawgidley.com.au

Contact Shaw Gidley
when experience matters.
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HBR business news
Walkom Real Estate supports HMRI
In March, the Hunter Medical Research Institute (HMRI)
celebrated its 20th year in operation. As a long-term supporter of
HMRI, Walkom Real Estate celebrated this significant milestone
by providing a considerable donation towards HMRI’s recent
Research Award for Excellence.
In his role as Chairman of the HMRI Foundation and Principal
of Walkom Real Estate, Scott Walkom comments, “What began
in 1998 as a bold vision to improve community wellbeing has
evolved into a world-class institute striving to prevent, treat
and defeat serious illness. It has been so wonderful to see HMRI
advance over the years and Walkom Real Estate is very proud to
support this worthwhile organisation.”
The recipient of HMRI’s Research Award for Excellence was
Professor Clare Collins, who was recognised for her commitment
to improving nutritional knowledge and informing the
development of evidence-based health policy.
"As a city with one university that has strong links to its teaching
hospitals, Newcastle is ideally positioned to take a leading role
internationally in patient-focused research. With the state-of-theart facilities, HMRI and the city of Newcastle are fast becoming
very desirable for world-class researchers,” continued Scott.
Professor Michael Nilsson, Director, HMRI,
Professor Clare Collins, Senior Research Fellow,
University of Newcastle, Scott Walkom, Chairman,
HMRI Foundation and Principal, Walkom
RealEstate.

At Alliance Labour Solutions we create
and drive a partnership which is
sustainable in achieving our customers
desired outcomes. Currently in our
industry with the duration between
shutdowns extending, utilising the
permanent workforce has become
increasingly difficult. At Alliance we help
tailor optimum solutions to eliminate
utilisation issues.
At Alliance we provide best fit employees
based on your individual requirements.
We engage with you to understand what
‘type’ of employee will add value to your
business.
Alliance have an unrivalled Candidate
Care Program, centred around employee
wellbeing and continuous communication
which has allowed us to enjoy a high
retention rate which in turn gives you
consistent faces on site.
We are uncompromising in our
commitment to the wellbeing and safety
of our people; we drive a safety culture
and to continuously achieve this outcome
we attend morning pre-starts and toolbox
talks and adopt a ‘go look see’ program
on site which is interactive with you and
our employees.
Our partnership model promotes ‘one
team’ that is seamless in its integration.

$185 million Mt Arthur Coal contract
CIMIC Group’s global mining services provider, Thiess, has
secured a A$185 million contract from BHP to provide additional
mining services at the Mount Arthur Coal operation in the Hunter
Valley, Australia.
Thiess has been providing load and haul services at Mt Arthur
Coal since December 2016. This new 15-month contract extends
the scope of Thiess’ existing operations and includes mining
overburden and coal at the southern end of the Mt Arthur Coal
operation.
CIMIC Group Chief Executive Officer Michael Wright said: “We’re
pleased to continue our work at Mt Arthur Coal. This contract
demonstrates our ability to work with our clients and deliver the
equipment and expertise they need.”
CIMIC Group Executive Mining and Mineral Processing and
Thiess Managing Director Douglas Thompson said: “We have
a long history in the Hunter Valley dating back to 1940s. We
look forward to continuing to support BHP, while creating
opportunities for local jobs and local suppliers.”
Thiess has a strong presence in the Hunter Valley, and provides
mining services at three mines and operates two maintenance
workshops.

Contact Us
Head Office
02 4946 6005
Level 3, 414 Hunter St
Newcastle, 2300

QLD Office
25-29 Interlink Court
Mackay 4740

WA Office
4 Bellows St
Welshpool 6106
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HBR business news
$10 million Harris Farm Markets
development for Cooks Hill

My Newy Passport supports city centre
businesses

The $10 million Harris Farm Markets development at 227 Darby
Street, Cooks Hill is due for completion in August 2018.
Three stage construction/contracts were competitively
tendered with all being awarded to local construction company
Collaborative Construction Solutions.
The site is approximately 4800 sqm and the project includes the
refurbishment of two current buildings.
The first building of 1474 sqm will become the new Harris Farm
Market. The refurbishment includes construction of a new 90 sqm
meat and dairy cool room, a mezzanine bakery and a Harris Farm
Markets Café.
The second building (958 sqm) is being refurbished to allow for
an additional four tenant spaces plus amenities.

Revitalising Newcastle has joined forces with over 130 local
businesses to celebrate what’s unique about the city centre and
attract customers during light rail construction.
The ‘My Newy Passport’ promotion encourages people to shop
in the city centre for their chance to win a $10,000 holiday and a
host of other prizes, sourced from city centre businesses.
The promotion is the latest of multiple initiatives from
Revitalising Newcastle to support businesses since the start of
light rail construction in September, and sees shoppers collect
stamps from participating business to go in the draw to win.
Revitalising Newcastle Program Director Michael Cassel said
My Newy Passport will bring people to the city and provide
meaningful support for local traders.
“Newcastle’s CBD is a unique shopping destination in its own
right, with everything from start-up artists, great food and
lifestyle businesses, and destination stores that have been part of
the city’s fabric for decades.
“The Newy Passport is all about showcasing what’s special about
our city centre and providing a real incentive for people to shop
at one of the many varied businesses it has to offer.
“Businesses are still open and accessible during this
unprecedented period of construction, and while how you move
around the city may have changed as a result, the products and
services offered by hard working small business people right
across the city has not.
“There is still plenty of parking within a short walking distance
of businesses on Hunter and Scott streets, along with new
frequent bus routes running every 15 minutes from hubs like
Charlestown and Jesmond to the city.
“There’s no doubt that with new public spaces, developments,
and a world-class light rail system in Newcastle, the city will soon
be a better place for doing business than it has been for half a
century. Now’s the time to visit the city, see it changing before
your eyes, and visit your favourite shops,” Mr Cassel said.
Passports can be picked up from participating city centre
businesses and can also be downloaded and printed from home.
Participants need six stamps to go into the draw to win, of which
two need to be from businesses on the light rail route.
Hunter Business Chamber CEO Bob Hawes welcomed the
promotion and encouraged locals to get involved.
“Every bit of support for businesses during the current period
of construction disruption is welcomed by the Chamber and we
hope it provides a timely boost to businesses in the city centre.
Whether you’re a regular to the CBD or haven’t visited for a while,
the Newy Passport is a great way to show support for Newcastle
businesses and hopefully win an overseas holiday package.”
The Newy Passport promotion is open until 3 June 2018,
participants can submit as many passports as they like, and
businesses not already registered can join at any time.
Visit www.mynewypassport.com.au

The project also includes:
• construction of a new 62 car park including new onsite
stormwater detention and filtration system
• upgrade and construction of new onsite substation to power
the total site
• new street facade upgrade including pedestrian path and kerb
and gutter works

OUR VISION:
A professional builder who has a
reputation for delivering practical
solutions with a trustworthy and
simple approach.

www.collaborative.com.au
Central Coast | 9/7 Teamster Close, Tuggerah, NSW, 2259
Newcastle | 3 Griffiths Road Broadmeadow, NSW, 2292
Phone: (02) 4305 0815 | Fax: (02) 4305 0830
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HBR business news
Newcastle Airport
welcomes first flight
servicing Adelaide
direct

On 22 March Newcastle Airport welcomed FlyPelican’s first flight
between Newcastle and Adelaide – arriving from Adelaide at
10.20 am and departing Newcastle at 11.20 am.
The inaugural flight marked the commencement of the first
new major domestic route from Newcastle Airport since the
introduction of Gold Coast in 2004.
This first flight to Adelaide carried the Newcastle Jets and
supporters, travelling south for the Round 24 Hyundai A-League
fixture against Adelaide United.
Other passengers enjoying the new direct jet service to Adelaide
included Lord Mayor of Newcastle, Nuatali Nelmes; Newcastle
Airport Chair, Peter Gesling; Newcastle Airport CEO, Peter Cock;
and FlyPelican CEO, Paul Graham.

Preparing to board the first flight, Newcastle Airport CEO Peter
Cock, said, “I am excited to be flying to Adelaide today, direct for
the very first time with Newcastle’s local airline FlyPelican.
Newcastle-Adelaide has been one our largest unserved markets
for some time. There has been overwhelming support for the
new destination – the people of the Hunter and Central Coast
are welcoming the direct flights, rather than having to travel
indirectly via other ports.”
FlyPelican is providing the two-hour direct jet service three times
per week from Newcastle on Tuesdays, Wednesdays, and Fridays.
Flying Fokker jet aircraft seating 80 or 100 passengers and offering
in-flight catering and no charge for checked baggage allowance, the
Newcastle-Adelaide service is ideal for business and leisure.

PROUDLY
SUPPORTED BY

Concert
in the

Park

Saturday, 5 May 2018

Our Centenary Year
will be celebrated with a

FREE CONCERT

WITH SWING CITY, JUSTINE CLARKE AND
NGS MUSIC ENSEMBLES.

BYO blanket, food and drinks
or grab some amazing food and
beverages by local foodies.

3.00pm to 7.00pm

King Edward Park
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HBR business news
(Far left) Mark Wylie from Weidlich
Golf Design and Brenton Kay from
McMahon’s, get the thumbs up
from Scone Golf Club members
during the latest tour of the golf
course redevelopment making
way for the Scone Bypass.

Scone Golf Course on par with the best
After five months construction, the multi-million redevelopment
of Scone Golf Course is on track to be completed by August 2018,
weather permitting.
Scone Golf Club representative Gordon Halliday said the project
was proceeding better than they could have hoped.
“The architect has done an excellent job retaining beautiful
natural features like gullies and the River Red Gums as well as
extensive revegetation with natives. In addition to the grassing of
the greens, over 17,000 plants will have gone in by the end of the
project.
“It all fits in very well with the natural surroundings,” Mr Halliday
said.
“This is very exciting for the Upper Hunter as it is the first new golf
course in living memory and it has a fantastic layout and look.”
The extensive planting will support and improve the diversity
and ecology of the site, including saline and sodic soil conditions
in places. The new course should be drought proof with a fully-

“This is very exciting for the Upper Hunter as it is the
first new golf course in living memory and it has a
fantastic layout and look.”
Gordon Halliday, Club representative.

automated irrigation system and the two existing ponds on the
course having been enlarged, providing plenty of water storage
from an on-site bore and treated effluent water from the nearby
sewerage plant.
The reconstruction of part of Scone Golf Course was required
because Roads and Maritime Services’ (RMS) proposed route for
the Scone bypass goes through five holes of the previous course
and the practice range.
The redesign and construction has an estimated cost of over $3
million, with Council also providing the land required. The site for
the new course was rural vacant land owned by Council.
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business
in Adelaide
Direct From
Newcastle
FROM
JUST $179

Fly to Adelaide direct from Newcastle
Airport, thanks to new non-stop flights
with FlyPelican

Adelaide Direct

Doing business remotely can sometimes be a little
tricky. Go smarter and seal the deal with our new
Adelaide direct flights. Together with a range of
parking options and easy check-in, Newcastle Airport
is the smarter way to do business.

Book now at www.flypelican.com.au

HBR business news
Lockheed Martin receives first Australianmade F-35 deployable facilities
Defence technology and innovation company, Lockheed Martin
Australia, has welcomed delivery of the first two F-35 deployable
facilities manufactured by Tomago-based Varley Group - as part
of the Deployable Duty Facility/Deployable ICT Facility Mission
System - at a ceremony in Tomago, Newcastle.
The two deployable facilities, the first of 29 to be manufactured
by Varley Group over a three-year contract, represent a key
milestone in the delivery of capabilities critical to the operation
and sustainment of Australia’s F-35A fleet.
Lockheed Martin Australia will complete a technology fit-out of
the two deployable facilities locally; one will house ICT equipment
used on deployment, while the other will provide a facility for
duty personnel and mission planning.
Once accepted by the Royal Australian Air Force (RAAF),
the deployable facilities will be deployed to Luke AFB in
Arizona, where they will be used to support all operations and
maintenance of the first two RAAF F-35A aircraft planned for
delivery to Australia in December 2018.
Speaking at the handover ceremony held at Varley Group’s
Australian headquarters in Tomago, Lockheed Martin Australia
Chief Executive, Vince Di Pietro AM, CSC said the completion
of the first deployable facilities by Varley Group was a further
reinforcement of Lockheed Martin Australia’s critical role in
delivering an end-to-end sustainment solution for Australia’s
advanced F-35 capability.
“As 5th generation technology design pioneers, Lockheed
Martin is uniquely placed to understand and meet the sustainment
requirements of the world’s most advanced fighter aircraft; the F-35
Joint Strike Fighter,” he said. “The RAAF’s deployable facilities will play
a critical role in supporting operations and maintenance activities
for the F-35A aircraft; predictive prognostic and mission support
requirements in the realisation of a truly networked and integrated
Australian Defence Force.”

Our expert team
can help you find the
best way forward

TURNAROUND MANAGEMENT
INSOLVENCY
FORENSIC ACCOUNTING
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4965 6500

Varley Group Managing Director, Jeff Phillips said the Varley
Group and Lockheed Martin-Australia had delivered on time an
Australian build, with Australian steel, using Australian workers
from the Hunter, and an opportunity to export the deployable
facilities to the world.
"Without Lockheed Martin Australia's investment in the
Australian defence industry and more importantly in Varley
Group, 20 direct Varley jobs, including two apprentices, and
another 50 local jobs downstream in the supply chain, would've
been lost to the Hunter," Mr Phillips said.
"The Hunter is on the verge of a defence jobs and defence
exports boom. With supporters like Lockheed Martin, the Federal
and NSW Governments, RDA Hunter, HunterNet and Newcastle
University, I believe this region can become the nation's primary
JSF advanced manufacturing hub.”
The full capability of the 29 deployable facilities will provide
transportable, secure and environmentally-controlled workspaces
for Australian Defence Force personnel to operate information
support systems for the F-35 Joint Strike Fighter and other
platforms around the world.
Lockheed Martin Australia Chief
Executive, Vince Di Pietro AM
(right) with Jeff Phillips,
Managing Director
Varley Group mark
the official handover
of the first two F-35
deployable facilities
manufactured by
Varley Group.
Photo Credit:
Lockheed Martin
Australia

F-35 deployable facilities

Faster rail initiative
The NSW Government has been successful in obtaining funding
from the Commonwealth to develop a business case under the
$20 million Faster Rail initiative.
The funding follows a competitive assessment process and will
be used to explore opportunities that could potentially reduce
the travel time between Sydney and Newcastle by up to one hour.
Parliamentary Secretary for the Hunter, Scot MacDonald said
the NSW Coalition Government appreciates the advocacy of the
Member for Robertson, Lucy Wicks MP to secure these funds.
“The State Government and the community welcome the
opportunity to develop a business case to reduce travel times
on the Newcastle to Sydney rail service. There are more than 1.6
million journeys on the line each month and the potential time
savings are significant,” Mr MacDonald said.
The business case will be co-funded by the Commonwealth and
NSW Governments and is expected to be delivered within 12-18
months.

HBR business news
Car buying service launched

If you’re planning on purchasing a new car but don’t have a lot
of time or the means to do all the legwork on your own, engaging
a car broker or car buying service can be an excellent option. A car
buying expert can save you a lot of time and hassle and will help
you secure the best possible deal.
A car buying service is a third party engaged by you, the buyer,
to assist you with buying a new car. Essentially, it is a car broker’s
job to make your job easier when it comes to buying a new or
used car.
When purchasing a new car, a significant deal of research is
recommended to ensure you’re getting the best price on the car. A
car buyer will complete all this legwork for you, including researching
and negotiating a price across their database of dealerships. Using
their networks, they’ll be able to do this for you much faster, and often
more effectively, than you’d be able to on your own.
Car buying is an end-to-end service which includes finding the
car to completing the transaction; test drives will be arranged
on your behalf if desired, as well as negotiating the best trade-in
value on your existing car and arranging competitive finance and
insurance if required.
Ultimately, the benefit of engaging a car buying service is the
minimalisation of hassle and the maximisation of savings. You are
placed on equal footing with professional car sellers by employing a
professional car buyer who can negotiate you the best deal.
Prosperity is launching the Smart Drive car buying service and
has Darren Lewis on board as their car buying specialist. Darren
has over 25 years’ experience in motor vehicle and motorcycle
sales, and is passionate about achieving outstanding value and
savings for his customers. His solid background in vehicle sales
means he is an expert at working with dealerships and sourcing
the best possible price available.

Prosperity Smart Drive makes buying a car easier by:
• Doing all the legwork – sourcing models, getting quotes,
arranging test drives, ordering and contracts, sorting
valuations and arranging delivery.
• Saving money by getting the best available price on a new car,
and the best available trade-in value on the current car.
• Accessing extensive experience and expertise to assist in
choosing a competitive loan for personal circumstances.

T 1300 761 388 E smartdrive@prosperity.com.au

The smarter way to buy a car
DISCOUNTS ON PRICE | SAVES YOU TIME | BEST AVAILABLE TRADE-IN VALUE
Prosperity Smart Drive Pty Ltd is licensed under the Motor Dealers and Repairers Act 2013; License No. MD066789
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HBR business news
Economic recovery sustained in
Upper Hunter
Household and business confidence are signalling a sustained
economic recovery in the Upper Hunter. They improved in the
December quarter, according to the latest Upper Hunter Region
Economic Indicators.
The Hunter Research Foundation (HRF) Centre released the
publication at its Upper Hunter Economic breakfast, held at
Muswellbrook RSL.
HRF Centre lead economist, Dr Anthea Bill, said that the short-term
economic expectations of businesses in the Upper Hunter improved
substantially in the December 2017 quarter. They reached the highest
value on record.
“The impetus for the positive business outlook and performance
comes from sustained higher coal prices, historically low interest rates
and improvement in national and global economies,” Dr Bill said.
Household confidence in the Upper Hunter outlook for the next
quarter rose substantially in the second half of 2017. Optimists
now substantially outnumber pessimists. Household confidence is
currently well above the five-year average.
However, Dr Bill said there was a greater improvement in confidence
in the short-term regional outlook than the long-term. That appears
to reflect a degree of uncertainty around whether higher global coal
prices will be sustained over the longer-term, she said.
Mental health in the Upper Hunter was a significant theme at the
breakfast. Speakers included Professor Alan Hayes of the University of
Newcastle’s Family Action Centre, Andrew McMahon, CEO of MATES
in Mining, and Pauline Carrigan, Founder of Where There's a Will
Foundation.
The HRF Centre will release its annual report on trends in use of
information and communication technologies among the region’s
business. Key findings from this Upper Hunter Businesses and Digital
Technology report will be summarised in Dr Bill’s presentation. Dr Bill
will also cover recent data on wellbeing in the Upper Hunter.

Regional Growth Fund is open
The Federal Government's $272 million Regional Growth Fund is
officially open for applications from across regional Australia.
Speaking in Toowoomba, Minister for Regional Development,
Territories and Local Government John McVeigh officially released the
program's guidelines and encouraged potential applicants to come
forward with great ideas to boost regional, rural and remote Australia.
“The Regional Growth Fund will be a game-changer across Australia
by unlocking government funding for projects that have the capacity
to transform regional areas,” Dr McVeigh said.
“The Coalition Government will invest a minimum of $10 million
toward each successful infrastructure project, which will represent a
maximum of 50% of project costs.
“We are focused on significantly leveraging our investment
by working closely with local communities and other levels of
government to drive the delivery of major projects.”
Dr McVeigh said the Regional Growth Fund would focus on
capitalising on the natural economic advantages of individual
communities.
“I encourage regional communities to think big when it comes to
projects under the Regional Growth Fund,” he said.
“Successful projects will provide greater support for existing
industries such as agriculture, tourism and manufacturing, allowing
them to innovate and flourish.”
Dr McVeigh said the Regional Growth Fund was a key pillar of
the Coalition's unwavering commitment to delivering vibrant
regional communities, and was supported by a record $75 billion
infrastructure investment across the nation.
“The Regional Growth Fund is an open invitation to everyone eligible
who believes in regional and remote Australia to partner with the Coalition
Government to support positive change for the future,”he said.
“Every community has unique strengths that the Regional Growth
Fund will build on. I encourage all interested parties to get cracking on
their Initial Application and get them in by 27 April 2018.”

For the first time in Newcastle, a ½ day workshop that will
transform the way your business and personal goals feed
each other.
Best-selling author and keynote speaker of the year, Keith Abraham will be sharing his strategies on
turning passion into capital.
An exclusive VIP event for business owners and their partners, designed to make working for
yourself, work for your life.
• Australia’s only leadership conference designed
to include partners.

• Erase resentment and guilt

• Practical case studies and panel discussions
with local business leaders

• World class content, grounded with
practical application techniques by
leadership specialists

• Efficient half day format

Thursday, 31 May 2018
NEX, 309 King Street, Newcastle West
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• Grow your business with family support

yourtomorrowtoday.com.au

HMA
Hunter Manufacturing Awards Inc.

Manufacturing- “The key to our future”

2018 MAJOR SPONSOR

HUNTER MANUFACTURING AWARDS INC.
‘Showcasing Excellence in Manufacturing’
REGISTRATION & NOMINATIONS ARE NOW OPEN FOR THE 2018 HMA.

If you are a Manufacturer in the Region of the Hunter,
Upper Hunter, Central Coast or Mid North Coast
DON’T MISS OUT ON YOUR OPPORTUNITY TO BE PART
OF THE 2018 HUNTER MANUFACTURING AWARDS

REGISTRATION PERIOD: April 12-July 13
NOMINATION PERIOD: April 12-August 17
For Registration Form and to access Application Forms please go to:
www.hma.org.au/Nominate or phone 0438 242 899
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HBR business news

Summerhill
solar farm
to be built
with CEFC
finance
Newcastle Solar Farm courtesy NCC

Newcastle City Council has secured a $6.5 million loan from
Australia's Clean Energy Finance Corporation (CEFC) to help build the
region's biggest solar farm.
The 5 MW installation west of the city at the Summerhill Waste
Management Centre will significantly reduce Council's annual $4
million electricity bill, after it doubled in the past two years.
The solar facility -- construction on which is expected to begin in
June -- will save the city around $9 million over its 30-year life after
construction and operational costs are factored in.
The installation's 14,500 panels will be built by international
property and infrastructure group Lendlease, with most of the finance
lent through the CEFC’s Local Government Finance Program, which
offers councils flexible and competitive fixed rate, long-term finance.
"The solar farm will produce enough energy to run the equivalent of
1,300 households, which promises significant environmental returns
for ratepayers and millions of dollars in savings on electricity costs,”

Newcastle Lord Mayor Nuatali Nelmes said.
"We are building sustainability into everything we do after
reiterating our commitment last year to generate 30% of our
electricity needs from low-carbon sources and cut overall electricity
usage by 30% by 2020.
"Increasing our renewable energy capability and finding more
energy-efficient solutions is an integral part of our long-term vision to
become a smart, liveable and sustainable city."
Council received development approval for the $8 million project
from the Joint Regional Planning Panel (JRPP) in February, and
preliminary works are now underway at Summerhill.
Lendlease is teaming up with renewable energy specialists Energy
Made Clean (EMC) to design and build the facility.
It will cover an area of around five football fields between
Summerhill's entry road and construction-waste area, on a capped
landfill site that was once part of the Wallsend Borehole Colliery.

www.hunterdoc.com.au
PLEASE VISIT
OUR NEW
WEBSITE

HUNTER DOCUMENT MANAGEMENT - 4952 7777
16 |
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HBR business news
20 year plan to expand Airport
Newcastle Airport’s new Master Plan provides a 20-year
plan for growth and a vision that extends to 2076. The 2036
Newcastle Airport Vision outlines the proposed development
to deliver the Airport the region deserves.
“The people of the region deserve a vibrant airport with a
clear vision of how it will continue to serve them well into the
future. We have an amazing region that is already Australia’s
largest regional economy and we anticipate our passenger
numbers will keep increasing. We will have double, possibly
even triple our current numbers travelling through Newcastle
Airport by 2036,” Newcastle Airport CEO Peter Cock said.
The Master Plan describes the airfield, terminal, landside,
ground transport and aviation support facilities needed to
cater for these increased numbers, including:
• terminal transformation with facilities expanded over
two levels
• additional food, beverage and retail businesses
• international services implemented into the facilities
• aero-bridges from the upper level
• major modifications to integrate ground transport and
road access
• creation of a pedestrian plaza
• additional car parking areas and offerings
• creation of a ‘campus’ style business precinct.
“A successful airport is vital to a bright future for the region
and community in which it serves. It is imperative that we
have the plans in place to meet the needs of the Hunter and
Central Coast to allow it to grow and flourish. Our vision will help
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deliver what our thriving region deserves - freedom to travel,
opportunity to conduct business, trade, smart jobs and education
for future generations, and much more,” Peter added.
Supported by the NSW Government and developed in
consultation with local, state and federal government
stakeholders plus the community, the Master Plan provides
a clear direction and capitalises on the role of the Airport in
stimulating economic and social prosperity.
Intended to guide the ongoing development of NSW’s
second busiest airport, the Master Plan supports continued
investment in vital infrastructure that provides capacity to
support strong regional, national and global connectivity,
benefiting both the NSW visitor and knowledge economies.
Commenting on the Newcastle Airport 20-year Master Plan,
Parliamentary Secretary for the Hunter, Scot MacDonald MLC
said, “The plan provides a clear vision for this vital piece of
infrastructure to continue to the serve the Hunter community
well into the future.
“Aligned with the NSW Government’s Hunter 2036 Regional
Plan, the Newcastle Airport Master Plan will ensure enhanced
linkages to support economic growth, foster strong strategic
trade and employment centres, enable connections to the Asia
Pacific and maximise the presence and contribution of Defence
related industries. The Airport delivers over $1.1 billion in
economic impact to the region. This is only the beginning,” Scot
MacDonald added in support.
As it grows, the Airport is expected to generate more than
3,000 additional jobs and significant economic activity
across both the Airport site and complementary businesses it
attracts to the area.
A summary of the Master Plan is available to download from
the Newcastle Airport website

L E T ' S TA L K W I T H . . . . . . .

ANDY GALLAGHER
1. In a few words tell us about your
current role.
I am the owner of VRXP – Virtual Reality
Experience; a VR studio in Watt st,
Newcastle. We showcase amazing
virtual experiences and can now also
create them with our new VR cinema
camera system.
2. How have you reached this point
in your professional life?
Well I grew up on a few acres out in
Medowie so I consider myself a local,
even though I still cop it from my
Lambton high mates. I then moved
to Canberra to study at the art school
of the Australian National University.
Taking art theory inside the National
Gallery of Australia was incredibly
inspiring. I originally hoped to become
a full time animator but switched to
film/video as I preferred its immediacy
and the fact I wasn’t locked behind a
desk. While finishing university I started
freelancing in video production before
getting a job with a full service ad
agency creating tv commercials.
I moved back to Newcastle a little
over five years ago and have loved
settling down with my wife Emily and
new son River. It was about two years
ago while shooting commercial video
for clients and agencies here in Newy
I saw the first glimpses of virtual reality
technology developing and thought
there could be a way to allow everyone
to experience it. VRXP has been
operating now for nearly eighteen
months and I can’t believe the amazing
response we have had. We have recently
made a significant investment into high-end VR 3D camera
technology and can now create virtual video experiences for
clients. It feels great that my passion for film making has merged
with virtual reality and we are now incredibly busy creating
content in the tourism, educational and contemporary art sectors.
3. When you’re not at work, where can we find you?
When I’m not at work I love being at home with my little man.
It’s going to be scary and exciting to see what new technologies
he will see in his lifetime. I am also obsessed with pinball as my
main hobby/passion. I love the fact it’s not a screen; it’s tactile,
mechanical and awesome fun with a few beers with mates. Every
table has different engineering, rules and artwork and there is
a very active and passionate community of all ages. I recently
restored an electro mechanical pinball machine from 1976 and
to see hundreds of relays, coils and switches all work in unison is
amazingly satisfying.
4. Where do you find inspiration?
I listen to a lot of amazing podcasts each week. While commuting
or doing menial tasks, there are so many inspiring stories of
people across the world doing amazing or challenging things.
Radiolab is a great example, “a mix of science, philosophy

and human experience.” The
episode all about colour as a
concept is fascinating. http://www.
radiolab.org/story/211119-colors/
5. What advice would you give
to someone just starting out in
your field?
My advice is to be great in
person. I think emotional
intelligence and people skills are
so underrated, no matter your field
of work. This is where you can get
the job, win the quote or become
invaluable inside a team
environment. How can you
develop your people skills? Get out
of the house and your comfort
zones. Playing team sports, and
working for years in hospitality
gave me the confidence I needed
in those early years. In short, be
great to work with.
6. What’s something most people
don’t know about you?
I’ve never been a fan of needles.
There are many embarrassing
stories of me fainting from a young
age, including an unsuccessful
attempt to donate blood. I didn’t
even make it to the nurse. Haha.
7. How would you like to see the
Hunter evolve over the next
decade?
I think the Hunter is moving in
the right direction. Growing up here
I always wanted Newcastle and
the greater region to thrive. I feel
proud being part of a new generation of business owners who are
trying something new. We are currently in a transition phase and
it’s so exciting to visually see the area evolve. My biggest plea is
to get out and support your local businesses, and if you enjoyed
what they have to offer, let them know.
8. What’s your favourite Hunter restaurant/café/bar?
I can’t go past a bacon and egg roll at The Edwards or enjoying a
beer and pinball at The Stag N Hunter.
9. Are you reading anything at the moment?
Trying to start Dune… again haha.
10. Do you have a favourite sport or team?
North Melbourne (AFL)
11. What’s the best line from a film you’ve ever heard?
Falcor: Never give up and good luck will find you. The
Neverending Story.

!!!!!!!!!!!!!!
APRIL 2018
2018
APRIL

||

19
19

NEED A BREAK?
Travel tips based on 29 years of experience
Adam Pearson
Escape Travel
Travelling can be an enjoyable and rewarding experience, but
sometimes things can go wrong – don’t let them ruin your holiday!
As someone who has travelled to more than 20 countries
around the world, for both work and pleasure, I’ve learned lots of
little things that can make travelling easier and more enjoyable.
All of these tips have been gleaned from personal experience and
will help make travelling more enjoyable for you.
Documents: Have important documents such as travel insurance
and your passport with you, or at least a scanned copy, and keep
them in a safe place, better still, take an electronic copy on your
phone/tablet.
Travel Insurance: Make sure you have a good, comprehensive travel
insurance policy. ‘Good’ and ‘Cheap’ do not go together with travel
insurance. Make sure you disclose all existing medical conditions.
Make sure you’re aware of the excess – zero excess is best. Make sure
you have an Overseas Emergency Assistance card and it's best if the
Emergency Assistance team are based in Australia.
Passport: Most importantly, when going overseas, don’t forget
to take it with you. Your passport must have 6 months validity on
it from your return travel date. Make sure you don’t leave it in a
room safe during your travels.
Money: Make sure your credit card providers know you are going
away and be specific about which countries you are visiting. This
prevents them from cancelling your cards if they see unusual
overseas transactions. Don’t rely on a single credit card – some
local currency is always recommended as is a Travel Money debit
card - Travel Money Oz at our Charlestown and Kotara offices are
the real experts here.
Electronics: Investigate the cheapest way to use your mobile
(including internet) while away. Vodaphone offer full use of your
phone while you’re away for $5 per day – this is hard to beat. If
you’re carrier does not have an affordable overseas solution, best
to turn your ‘data roaming’ off. Whilst on electronics, take noisecancelling headphones for the plane, or for when you just feel like
some quiet.

Practical stuff: For short all travel, avoid long waits at baggage
claim by taking carry-on baggage.
Pack light! As obvious as it seems, you don’t want to be lugging
a heavy suitcase around. Stay in Sydney the night before any
morning departures – this saves Sydney peak-hour traffic angst.
Take a photo of your packed baggage as this can help with
identification if it gets lost. Have a change of clothes in your carryon luggage, including a jacket or wrap for the plane, which can
get very cold due to air-conditioning.
Your destination: Speak with someone who has been where
you’re going, and, more importantly, enjoyed themselves while
they were there. Be sure to try local specialities when you visit
new places: this is where you will find the real gems in terms of
food, fashion and culture.
Have fun! Remember to enjoy yourself. Sometimes things go
wrong when you travel - shake it off and enjoy the ride. Be sure to
schedule some lazy days in your itinerary to relax and take it all in.
For further information and tips contact Escape Travel on
(02) 4959 866 or email adam.pearson@escapetravel.com.au
Born and bred in Newcastle, Adam
Pearson and his father opened Harvey
World Travel together 21 years ago, before
rebranding to Escape Travel a few years
ago. Mr Pearson and his wife Fiona took
over the business in 2015 and operate
from five Hunter offices. In the 29 years he
has been in the travel industry Mr Pearson
has helped thousands of Novocastrians
take amazing holidays.

TAKE A BREAK, RELAX & UNWIND AT MOBYS BEACHSIDE RETREAT
All this just 90 minutes from Newcastle

PHONE - (02) 6591 0000 WWW.MOBYS.COM.AU
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HBR business advice

Are your beliefs about your staff holding them back?
Scott Douglas
SiDCOR Chartered Accountants
There is a famous Richard Branson quote that I love;
“Clients do not come first. Employees come first. If you take
care of your employees, they will take care of your clients”.
At SiDCOR, we have a clear focus on staff engagement,
providing alignment to our team member’s purpose with
our own, having clear career paths, creating the best
environment we can and a set of values that we live by.
I also have the unique opportunity though to not only
lead an amazing professional services firm, but also a
significant retail business in Yogurtland Australia.
It’s certainly one thing to engage the up and coming
professional on their journey in their chosen field, but how
do you engage the 16 -year-old doing a few shifts a week
after school.

providing this context, the way they perform their tasks will
follow suit.
I hear the nay sayers, good in theory Scott, but I can’t even
get my 16-year-old to say ‘hello’ to me in the morning! Fair
point. So other than making sure you give them night shifts,
not trusting your team and micro managing tasks because you
don’t think they’ll buy into your messaging is your fear, not
theirs.
Give it a try, if you have a block, shift your beliefs about your
team first, and the rest will follow.
For further information contact SiDCOR on 1300 743 267,
email scott@sidcor.com.au or visit www.sidcor.com.au

Answer is, in a similar way, with the key being to provide
context to their day to day tasks. By micro-managing tasks
you will certainly get compliance, but not engagement, and
whilst you’re not looking, probably not even that.

Scott Douglas, the CEO at
SiDCOR Chartered Accountants,
has over 20 years’ experience
in accounting and taxation,
having begun his career with
international accounting firm
KPMG. With extensive experience
in a variety of industries and
with all types of businesses from
local entrepreneurs to national
organisations, Scott is perfectly
suited to provide solutions needed
to minimise tax and maximise
wealth. Scott has a Bachelor
of Commerce from Newcastle
University and is a member of the
Institute of Chartered Accountants.

In Yogurtland, we ask team members to greet a customer
when they enter a store. This is a ‘task’, however the context is to
provide a fun and engaging experience for the customer. Why
they ask? They are not here to buy a hammer, they are here to
buy a frozen yogurt, a dessert, a fun treat that can make their
‘bad day good or their good day great’. Our overall goal is to
create happiness for the customer.
Through this communication we have just given our team
member purpose to what we have asked them to do. By

Attention Business Owners:
Are you missing out on more profit and time?
The First Friday Club is a short, sharp monthly burst of
information, inspiration and motivation all about how
to run your business more effectively.
“Clear, precise & easy! Feel motivated
to now put this into practice.”
Jonathon Wilson, Slattery Auctions

“Short, sharp & to the point
with plenty to take away”
Anthony Furniss, EJE Architecture

Book Now at: firstfridayclub.com.au
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HBR business advice
Bridging the valuation gap by way of earn-out
Stuart McLachlan
Link Business Brokers
• the use of cash or accrual accounting during the earn-out
period
• revenue and expense allocation
• timing of revenue recognition
• the treatment of one-off or non-recurring items,
• inter-company transactions
• uncollected receivables.

Due to the difficulties in structuring an earn-out, they have
been perceived as something to be avoided at all costs. They can
often lead to disagreements and litigation. As Vice Chancellor
Laster stated in the recent Airborne Health decision, “ . . . an
earn-out often converts today’s disagreement over price into
tomorrow’s litigation over outcome.”
However, if set up and managed correctly, they can be very
effective, as buyers look to mitigate their risks and sellers look to
achieve the best possible price for their business.

It is imperative that vendors and buyers seek out the best advice
when entering into an earn-out arrangement.
For further information contact Stuart on 0404 687706,
email stuart.mcLachlan@linkbusiness.com.au or
visit www.linkbusiness.com.au

I have been involved in the sale of three businesses involving
earn-outs, in the past 12 months.
Earn-outs depend to a large extent on good faith being
established between the vendor and buyer. They work best when
used for strategic reasons, to grow the business and create a winwin situation, so that business is allowed to prove its worth. They
are least effective when used purely as a method of financing the
acquisition.

Stuart McLachlan has 15 years’
experience negotiating sales of
businesses in the Hunter region. He is
a qualified accountant, a Registered
Business Valuer and has vast knowledge
of local market conditions and current
economic drivers for the sale of
businesses. His approach to selling
businesses is pragmatic, encouraging
business owners to properly plan ahead,
rather than waiting until they have to sell
out of necessity.

In each of the three sales, the buyers achieved their asking price,
however a percentage was deferred upon satisfaction of certain
benchmarks, relating to either revenue or profit. Some of the
issues encountered were:

The authority on selling business
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LINK Newcastle Team
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Electronic Instruments - Niche
$2,750,000

Leading Car Dealership
$1,500,000 plus SAV

Automotive
WaterDigital
Treatment
- Mining/Rural
Agency
Systems
Services
$750,000
$900,000
$1,150,000
plus SAV

Automotive
Water Treatment
- Mining/Rural
Systems
Services
$750,000
$900,000 plus SAV

Manufacturer and international distributor
of industrial instruments for the metals,
construction and related industries. Long
established business with specialist
knowledge in the design and manufacture of
niche products, derived from 20 years work.
NSW00151 Stuart McLachlan 0404687706

Well established and highly profitable car &
motorcycle dealership. Rated a ‘Premium
Dealer’. Great location, high sales and huge
profits. Long term lease available or option to
purchase the property. Offers 40% Return on
Investment under management.
13540
Stuart McLachlan 0404687706
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Scone Autopro
$700,000 plus SAV

Civil Services
$670,000

Seafood
Distributor
Takeaway
of Cleaning
& Restaurant
Products
$600,000
$385,000 plus SAV

Commercial
Domestic
CBD
Coffee
Cafe
& Club
Commercial
&with
Industrial
Bateau
PSA License
Cleaners
Bay
Laundry
$269,000
$385,000
$320,000
$295,000
plus SAV

The major automotive spare parts and
accessory retailer in the area! One owner in
20 years. Currently trades 5 ½ days pw, easily
managed with 2 staff, has robust systems in
place, and consistent monthly cash flow. The
commercial premises is also for sale.
NSW08250 John Fitzgerald 0437 189810

Well established business with an excellent
reputation for service. Strong client base
across the Mid and Lower North Coast.
Preferred contractor to Government bodies.
Solid profit and ROI. Plant & equipment
includes trucks, ute and digging equipment.
NSW08133 John Fitzgerald 0437 189810
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A
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business
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NSW00442 Stuart McLachlan 0404687706
NSW08557
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Andreas Dahmen | 0433 107 831
andreas.dahmen@linkbusiness.com.au
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Stuart McLachlan | 0404 687 706
stuart.mclachlan@linkbusiness.com.au
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Commercial
Newsagency
Cessnock Convenience
&&Industrial
Tatts - Location!
Cleaners
Store
$150,000
$195,000
$295,000
plus SAV

5 day
Cessnock
pw. Industrial
Convenience
Cafe/Takeaway
Store
$175,000
$195,000 plus SAV

5 Newsagency
day pw. Industrial
& Tatts
Cafe/Takeaway
- Location!
$150,000
$175,000 plus SAV

Wholesale
Shade, Sails
Food
business
Business
$72,000
$130,000
W/I W/O

Long
agency
located
anbusiness
affluent
Sells established
Well
dairy,
established,
cigarettes,
family
deli,runinice
cream,
seaside suburb
flowers,
established
coffee,
for 7ofyears.
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and more.
Many
long for
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McLachlan
NSW08130
NSW08406
Andreas
Dahmen
Dahmen0433
0404687706
107831

Sells dairy,
Situated
perfectly
cigarettes,
in a growing
deli, iceindustrial
cream,
precinct close
flowers,
coffee,to confectionery,
the centre of Newcastle.
beverages,
grocery
Well located
on main
Plenty ofitems,
officespies.
and factories
nearby.
Main
thoroughfare.
Residence
6kw
street exposure.
Significantattached
corporatewith
catering
solar
system.
Excellent
with room
to grow.
Verycash
clean,business
hygienicfor
anda
well presented.
couple
or family.Not a cent to spend!
NSW08184 Stuart
NSW08130
Andreas
McLachlan
Dahmen 0404687706

Long
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in anindustrial
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Situated
perfectlyagency
in alocated
growing
precinct suburb
seaside
close toof the
Newcastle.
centre of
Vendors
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have
Plenty of offices
supported
the community
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for 12nearby.
years andMain
are
streetready
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exposure.
to retire.
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corporate
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NSW08184 Stuart McLachlan 0404687706
NSW08392

Established in
101995,
yearsthis
andunique
operated
business
by one
is
person,
is a home-based
business
located this
in Waratah,
and supplies
food that
and
food components
to large
clubs databases,
and local
nets
over 100k p.a.
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cafes in Newcastle
website,
goodwill, as
design
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software,
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truck,
in
the Hunter
trailer
and tools
Valley.included.
All recipes
Operates
are included
at a level
in
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that
suitsplus
vendor
full and
training
his life style.
NSW08090 Stuart McLachlan 0404687706
NSW00300

John FitzGerald | 0437 189 810
john.fitzgerald@linkbusiness.com.au

Free Business
Appraisal!
Link Newcastle
Level 2, 59 Ridley Street
Charlestown 2290
Ph: 4915 8415
www.linkbusiness.com.au

Sydney | Newcastle | Far North Qld | Tasmania | Perth | Gold Coast | Brisbane | Sunshine Coast | New Zealand | South Africa | USA
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HBR business advice
Why we need to empower emerging leaders in the NDIS sector
Graeme Cotton
The Business Growth Centre
Australia’s National Disability Insurance Scheme (NDIS) has
completely transformed how people with disability are served.
Described to be the most significant social reform since Medicare,
there was no doubt that the roll-out would come with its challenges.
There are currently more than 2,300 service providers registered
in the scheme, with the expectation that this number will grow
considerably to meet the demand of the projected 460,000
people using the scheme when it’s fully operational in three years.
This has placed substantial demand on not-for-profit and
for-profit organisations working within the NDIS system. And
with the scheme founded on the idea that users should be able
to select and move between providers, so they can receive the
services they need in the way they need them, the scheme is
creating competition for staff and efficiency in services.
With 36,000 people moving into NDIS in 2017-18, it’s never
been more important for NDIS service providing organisations
to up-skill their team to meet the rising demand for high quality
supports and services for people with disability.
To support the development of a vibrant and responsive
market, it’s essential that NDIS organisations prepare their staff
with training and development and emerging leaders grow their
leadership and management skills to ensure they can represent
your business more effectively in the new environment.

HBR
Hunter Business Review

“HBR is an important distributor of business news in the
Hunter. Garry and his team have impressed me with
their interest in business in all sectors even when some
sectors such as manufacturing are not seen as trendy.
Garry has assisted Australian Industry
Group in the changing of business
community perceptions by
publishing regular articles on the
innovation and creativity which
is helping the industry to transform
into engineering tech. HBR provides
comprehensive and unbiased
coverage of all business issues.”
Adrian Price
Regional Manager –
Hunter, Central Coast &
Northern NSW
Ai Group
www.aigroup.com.au

Contact HBR today to find out how
to participate in the next issue
24 | APRIL 2018

The importance of leadership and management development
for NDIS organisations.
Leaders in NDIS businesses are tasked with the role of
empowering largely casually employed team members who are
supporting people with disability in Australia. To ensure these
organisations are thriving and are continuing to provide the
level of service, support, help and care that people with disability
need, we need to lay the foundation for their success through
leadership and management development.
The medium and long-term benefits of providing training to your
employees far outweighs the cost to your organisation.
• Increased productivity and efficiency of your employees.
Staff who are properly trained are more efficient and
innovative in their techniques and better able to support
their teams. They’ll feel more confident in implementing
chosen strategies for your organisation, managing risk and
dealing with a wider range of problems and scenarios.
• Stay competitive and viable in a demanding environment.
The consumer-directed nature of the NDIS means
organisations need to work hard to provide responses that
are timely and efficient so they can better meet care
expectations and sustain a competitive edge. Proper leadership
and development will help you effectively manage your business
and positively impact how you work with your clients.
• Recognise and harness business opportunities. For
NDIS providers to flourish, they will need to adapt to the
changing environment and inspire their leaders to build their
business networks as a means of further supporting clients
and overcoming any service gaps.
• Increase job satisfaction and morale. If you want your
people to stay, then you should invest in good quality
leaders. Investing money and time on your staff will make
employees feel more valued by the organisation and give
them a sense of achievement. Managers, supervisors and
leaders are then better equipped to support staff, which will
in turn help with retention.
• Increased customer satisfaction. Trained staff will have
the knowledge to cope and adapt to a range of problems
and scenarios and deal with customer needs and complaints
in a reliable manner. Therefore, clients are more likely to be
satisfied and loyal to your organisation.
Where should I start?
Investing in certified and nationally recognised leadership and
management training will help your organisation gain and keep
your competitive edge and boost your bottom line.
Business Growth Centre has over 20 years of experience
providing leadership and management certifications to local
businesses and NDIS services and can conduct a training needs
analysis of a business and employees so they can create a tailored
program to suit unique requirements and budget.
For further information contact The Business Growth Centre
on (02) 4942 3133 or on admin@mybgc.org.au.
Graeme Cotton is the CEO of The Business
Growth Centre. He is a dynamic small
business educator with more than 20 years
of management experience working with
small businesses, not-for-profit organisations,
and local government. Graeme has a proven
track record of increasing market share and
profitability while reducing costs for many
small businesses.

HBR new appointments
APP CORPORATION

PURSER CORP. COMMUNICATION

Hugh Howarth has joined property
and infrastructure consultancy APP
Corporation to service the Seniors
Living market across NSW. Hugh has
experience at executive and senior
management level in senior living and
care, and hospitality sectors. He has
a thorough understanding of Senior
Living across aged care and retirement
living and licensed clubs and gaming
services, and offers a strategic approach
to clients in this sector. Hugh is based in
APP’s Newcastle office.

Brody
Corbett
began
work
experience with the Purser team in
September 2017 and was appointed
as an undergraduate Communications
Advisor in February 2018. At the
consultancy, Brody works with clients
to develop content and PR plans to
enhance their position and engage
target audiences. She specialises in
digital and media content development.
Brody is currently studying a Bachelor
of Communications at the University of
Newcastle, majoring in Public Relations.
She is also taking integrating marketing
courses to complement her degree.

PURSER CORP. COMMUNICATION

SIDCOR

Grace
Walters
has
been
appointed as an undergraduate
Communications Advisor at Purser
Corporate Communication. She is
in her final year studying a Bachelor
of Communication at the University
of Newcastle, majoring in Public
Relations. Throughout Grace’s study
and work, she has participated in
projects for private, public and nonprofit organisations to identify key
communication and positioning
opportunities through digital and
traditional channels.

Keira Beattye joined the SiDCOR
team just over two and a half years
ago as an Intermediate Accountant
and has recently been promoted to
Senior Accountant. Keira is passionate
about helping small to medium
business owners grow into their
potential. She values the exposure
to opportunities that are presented
at SiDCOR, whether it be in both her
professional or personal life, including
clear pathways for progression and
the intensive development training.

SIDCOR

NEW. PERM. BUILDING SOCIETY

Reshma Baral has joined the team at
SiDCOR as an Intermediate Accountant
and is currently completing her Chartered
Accountancy qualification. She decided
to make the move to SiDCOR because she
wanted somewhere she could develop a
real career, and believes the company has
both the culture and environment that
provides staff with an opportunity to reach
their true potential in a professional as well
as a personal growth space.

Newcastle
Permanent
Building
Society
has
announced
the
appointment of Margie Haseltine
as a Non-Executive Director to its
Board of Directors. Ms Haseltine is a
Fellow of the Australian Institute of
Company Directors, has attended
Harvard
University’s
General
Manager School, and holds a number
of leadership qualifications. Margie
brings with her more than a decade
of board experience and a highly
successful executive career with Mars
Incorporated.

PURSER CORP. COMMUNICATION

SIDCOR

Leslie Peters has joined the Purser team
as Client Services Manager. Having
recently relocated from Canberra,
Leslie brings with her a wealth of
experience from her leadership roles at
IBM, the Housing Industry Association,
ACT Government, the Commonwealth
Superannuation Corporation and the
Australian Government Solicitor. Leslie
specialises in working with clients to
develop and implement strategies that
support and advance their business
objectives.

Amanda Macokatic joined the
team at SiDCOR as an intermediate
Accountant after recently completing
her
Chartered
Accountancy
qualifications and wanting to take her
career as a professional accountant to
a new level. Amanda has over seven
years’ experience as an accountant
gained from working in various parts
of the country, but her favourite place
to live is her hometown, Newcastle.

SIDCOR
Sarah O’Brien has joined Sidcor as
Digital Marketing Coordinator. With
a Bachelor of Communications and
four years’ experience in print and
digital publications, Sarah specialises
in online content, social media,
website and blog management,
and consumer engagement. A novel
already under her belt, Sarah is
passionate about writing, producing
videos and anything creative. She
moved to SiDCOR to contribute
to and learn from a progressive
marketing team.

We want to hear about your new business appointments.

Let us know
about your
people!
w w w. H B R mag. com . au
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HBR property
Decline of land transactions
a concern
The volume of residential lot transactions
in the Hunter appears to have dipped
sharply according to the latest
HIA-CoreLogic Residential Land Report,
advised the Housing Industry Association,
the voice of Australia’s residential building
industry.
“Preliminary results indicate that vacant
residential lot sales fell by 30% in the
6 months to September 2017 when
compared to the same period a year
earlier. This significant reduction in land
sales places the Hunter as the 6th weakest
regional NSW market for land sales”,
reported Craig Jennion, HIA Executive
Director for the Hunter region.
“The easing in the volume of Hunter land sales is concerning
as land sales provide an indication of future residential house
construction. The reduction in the number of lots sold means that
the potential for new house building may be more constricted
going forward”.
“Equally concerning is the fact that the median lot price in the
Hunter is now the highest in the history of the report at $230,000,
though some of this can be accounted by the slight increase
in the median lot size which was 643 square metres in the
September 2017 quarter”.
“Nationally Sydney remains the most expensive land market on

a per sqm basis. During the September 2017 quarter, the price
of land there was estimated at $1,051 per sqm in comparison to
the Hunter which sits at $357. Despite the relative affordability of
land locally the Hunter remains the 5th most expensive regional
market in Australia”, Mr Jennion said.
“Notwithstanding this information regarding residential land
sales there is no data currently available that easily identifies the
pipeline of available land that will be coming to market in the
Hunter. To assist the NSW Government should establish a process
for monitoring and regularly reporting on allotments available at
each stage of subdivision”, advised Mr Jennion.
“The NSW Government should also review the myriad of
blockage that continue to slow down access to ‘shovel ready’
land. This is important as sustainable improvements in housing
affordability can only be achieved through reducing the cost of
supplying land to the market, based on reducing the tax burden
and improving arrangements around planning and infrastructure
delivery”, concluded Mr Jennion.

Raine & Horne Commercial Newcastle
recognised

Cessnock Central
Air conditioned tenancies
Landscaped outdoor courtyard
Free public Wi-Fi

2 North Avenue, Cessnock 2325

ONE TENANCY LEFT
02 4323 7606

www.vcmanagement.com.au

Hunter region real estate agent Raine & Horne Commercial
Newcastle have been recognised as the Top Commercial Office in
NSW/ACT for the second year running at the recent Raine & Horne
2018 NSW-ACT State Awards 135 Year Award Celebrations held at
Darling Harbour.
Director Steve Dick said “This award is the result of a concerted team
effort and Raine & Horne Commercial Newcastle would like to thank
all of their clients for their continued loyalty throughout the year.
“Raine & Horne Commercial Newcastle strives to provide the
best in local knowledge with the backing of national strength
through the largest commercial real estate network in Australia.
As the oldest commercial office in the Hunter Region they are
continually improving their service delivery and this award is
testament to the service they provide and have continued to
provide for over 50 years.”
In addition to the prestigious office award, Steven Dick was also
awarded Top Commercial Sales Person and runner-up as the Top
Leasing Person in NSW/ACT.
Raine & Horne Newcastle provides a diverse range of services
including; Commercial Sales and Leasing, Commercial Management,
Residential Sales & Leasing, Residential Management, Student
Accommodation and Specialist Business Broking.
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Newcastle ready to go to next level
Attendees at the Property Council lunch in Newcastle on 19
March heard that Newcastle is in a strong position to drive future
growth in the commercial office sector and attract new tenants to
invest in the local area.
Newcastle Mayor Nuatali Nelmes and a panel of property and
business experts analysed The City Council’s move to Gateway
Two, new industry data and Newcastle’s key areas of growth and
where new investment will be seen.
The Newcastle office market reflects a stable local economy.
There is a total office vacancy of 8.9% and an A grade vacancy rate
of 6.4% with Charlestown also performing well with an A grade
vacancy rate of 3.35%.
New, high quality office space supply is critical to attract global
tenants that provide jobs and further investment in the local area.
“Newcastle could move to the next level in the years ahead
and attract major corporate tenants to drive local jobs and
further investment. Our commercial occupancy costs coupled
with the residential affordability, proximity to Sydney and great
lifestyle options means Newcastle has all the key ingredients
to attract skilled labour and new business to the Region” Peter
Macadam, Director of Commercial Sales and Leasing at Colliers
International said.
“Newcastle experienced four years of no office development
immediately following the Global Financial Crisis but we’re now
seeing a consistent pipeline of investment with Gateway Stage
Two and the Newcastle Interchange committed adding to our A
Grade market in the coming years.
“Compared to competing markets like Parramatta and the
Gold Coast, Newcastle performs well. There is a healthy pool of
skilled workers to draw from already, however the Government
investment in infrastructure and connectivity to major markets
is providing our region the platform to compete on a national

“Newcastle could move to the next level
in the years ahead and attract major
corporate tenants to drive local jobs
and further investment. Our commercial
occupancy costs coupled with the
residential affordability, proximity to
Sydney and great lifestyle options means
Newcastle has all the key ingredients to
attract skilled labour and new business to
the Region”
Peter Macadam, Colliers International
level and attract and retain skilled workers. Newcastle’s lifestyle
offering and beautiful natural surrounds, along with key
transport infrastructure such as light rail and airport make it very
competitive.”
Property Council NSW Executive Director Jane Fitzgerald said
the fact that Newcastle City Council was moving to the new
Gateway site would drive new investment in the precinct.
“New commercial precincts need strong anchor tenants and
Newcastle City Council fills that role. Other emerging centres such
as Parramatta have found that once a strong anchor tenant moves
in, complimentary tenants often follow creating an independent
commercial hub.
“Commercial offices are now developed with great design
and state of the art working environments, but to create a great
commercial precinct you also need good transport access and
local amenity including green space; Newcastle has got these
elements and is ready to go to the next level.”

GH G
HI LDIN
YIE BULKY

INVESTMENT
GOODS RETAIL CENTRE

Strong Regional Location –
Hunter Valley NSW
For Sale

Singleton Rose Point Centre –

21 Ryan Avenue

High Yielding Investment Bulky Goods Retail
Modern multi-tenanted development within the main retail precinct
9 tenancies including national brands such as Supercheap Auto,
Anytime Fitness, Petbarn and Majestic Cinemas, all secured on
current leases
Singleton - heart of the Hunter Valley, 197km* NW of Sydney and
80km*from Newcastle
Close to train station and public transport

Designed to provide easy access with a central car parking area,
excellent exposure to each tenancy and good signage opportunities
Attractive yield and flexible options to improve its value in the
longer term
Land Area: 1.28 ha* with generous on-site parking
Net Letable Area: 4,011 m²*
Net Income of $695,702 per annum* + outgoings + GST
*approx

Singleton

Central Coast

smusico@lijhc.com.au

smusico@lijhc.com.au

Allan Cruickshanks 0407 724 930

Sal Musico 0412 846 273
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HBR property

2018 Newcastle Architecture Awards winners revealed
The Australian Institute of Architects
announced the winners of the 2018 Newcastle
Architecture Awards on Friday 23 March.
The night’s top award, the Newcastle Jury Prize,
went to the University of Newcastle’s “vertical
campus,” NeW Space, designed by Lyons and EJE
Architecture.
The jury noted the building is “an exemplar
of design for ‘new generation’ learning, urban
renewal, and of civic place making, drawing
together a complex brief of interlocking
educational and public spaces.” The building
also received awards in the Urban Design,
Educational Architecture and Interior
Architecture categories.
The Newcastle Architecture Awards received a
record number entries in 2018, a demonstration
of the breadth of work undertaken across a
number categories.
“Architects are contributing to providing better
environments in Newcastle across all spheres
and Newcastle seems to have an abundance of
refreshingly down to earth, friendly, welcoming
architects and supportive, happy, enlightened
clients who are immensely proud of their
projects,” said Sam Crawford, jury chair. “All of
this bodes well for the future.”

NeW Space, University of Newcastle

Projects that have won awards are now eligible
for the NSW Architecture Awards which will be
announced on 6 July.

RECENT SALES

7 Port Stephens Street & 10 Carmichael Street, Raymond
Terrace
SOLD AT AUCTION $1,350,000
The subject properties are situated on the eastern side of Port Stephens
Street and the on the western side of Carmichael Street and are within close
proximity to neighbourhood shopping centres, cafes and parks.
SOLD BY: Jayson Robertson & Nick Christensen - Colliers International

30-136 Dowling Street, Dungog

$1,010,000

Dowling Street is the main retail shopping strip in Dungog and
connects with Clarence Town Road, which is the main arterial road
in the area linking with Newcastle to the south east and Maitland to
the south west.
SOLD BY: Matt Kearney - Colliers International

28 |

APRIL 2018

16 Jura Street, Heatherbrae

$255,000 + GST

A level parcel of cleared industrial land
BUYER: Owner-occupier
SOLD BY: Steven Dick – Raine & Horne Commercial Newcastle

26 Wallarah Road, Muswellbrook

$885,000

This well constructed industrial facility includes two warehouses with
large yard area providing ample parking and potential expansion land
(STCA). The current lease has a little over three years remaining on a
five year initial term to multi-national tenant Cummins South Pacific.
SOLD BY: Ben Curran - Colliers International

14 Halyard Way, Belmont

SOLD AT AUCTION $1,010,000

An incredible lifestyle block only a short drive from Belmont’s
shopping centres, Belmont Hospital, multiple beaches and the lifestyle
that is Lake Macquarie.
SOLD BY: Matt Kearney & Michael Chapman - Colliers International

LET HBR KNOW
ABOUT YOUR
RECENT
COMMERCIAL
SALES
info@hbrmag.com.au

HBR property
The winners were:
Newcastle Jury Prize
NeW Space, University of Newcastle – Lyons and EJE Architecture

MAITLAND

FOR LEASE
$30,000pa + Outgoings + GST

Public Architecture
Winner: Maitland No.1 Sportsground – Maitland City Council in association with the
NSW Government Architect’s Office and CKDS
Commendation: Opal Hillside – DWP Design Worldwide Partnership
Urban Design
Winner: NeW Space, University of Newcastle – Lyons and EJE Architecture
Educational Architecture
Winners: NeW Space, University of Newcastle – Lyons and EJE Architecture;
St Patrick’s Primary School, Lochinvar - Stage 1 – SHAC
Commercial Architecture
Commendations: Newcastle Private Hospital Kingston Extension –
DWP Design Worldwide Partnership; Nelson Bay Golf Club – EJE Architecture
Interior Architecture
Winner: NeW Space, University of Newcastle – Lyons and EJE Architecture
Commendations: Lyons House – EDH Group Architects;
MJH Group Workplace – SDA

LIGHT INDUSTRIAL IN PRIME LOCATION

Situated just off the New England highway, unit 1 provides an ideal location for any
business wanting to be in close proximity to Maitland CBD, as well as the added
convenience of hassle free transport.
Unit 1 has approximately 247m² of floor area. This space could be utilised for a
range of businesses or professionals alike, with its main roller door opening to a
large workspace with a mezzanine level. The premises also has two floors of office
space which could be easily utilised for a retail showroom or workstations.
Be surrounded by many reputable businesses such as World Gym, Bunnings
Warehouse, Kirkwood’s Produce and Beaurepairs to name a few. The unit's
location will give any potential tenant high exposure to passing traffic and walk-in
business opportunities.
For further information please call - Brendan Sarroff : 0400 986 779 or
Matthew Higgins on 0403 706 042

EAST MAITLAND

FOR LEASE
$82,000pa net

Residential Architecture – Houses (New)
Winner: Brass House – Anthrosite
Commendations: Three Piece House – Trias; Light House – Jodie Dixon Architect
Residential Architecture – Houses (Alterations and Additions)
Winner: The Blue House – Welsh and Major
Commendations: Hund Haus – Jodie Dixon Architect;
Eighty-Four Gordon – SDA
QUALITY OFFICE & WAREHOUSE

Residential Architecture – Multiple Housing
Commendations: Corlette Street – CKDS Architecture
Capri – SDA
Small Project Architecture
Winner: Islington Park – Curious Practice
Commendation: North Avoca Studio – Matt Thitchener Architect

Starr Partners are pleased to offer for lease this modern industrial complex, giving
you the perfect opportunity to grow your business. Situated on Melbourne Street,
within close proximity to all major business hubs and transportation routes..
The property features:
• High quality designed warehouse
• Spacious mezzanine and office with air conditioning
• High clearance front and rear dual roller doors
• Open warehouse environment to suit a variety of uses
• Secure rear parking, great vehicle maneuverability and off street customer
parking
• Ideal for a multitude of uses such as Trades, Logistics, Bulky Goods and
many more
For further information please contact - Brendan Sarroff: 0400 986 779

Sustainable Architecture
Winner: Three Piece House – Trias

ELERMORE VALE

FOR LEASE
Contact agent

Heritage
Winner: King Street Adaptive Reuse – CKDS Architecture
Commendation: Maitland Town Hall - Auditorium Refurbishment –
Maitland City Council and the NSW Government Architect’s Office
Colorbond Award for Steel Architecture
Winner: North Avoca Studio – Matt Thitchener Architect

READY TO GO BUTCHER SHOP

Don’t miss out on this great opportunity to step into a fully equipped butchery with
minimal upfront costs.
Located in The Elermore Shopping centre, shop 15 is a fully equipped butchery
which comes with a long list of equipment including a large cool room.
The butchery is surrounded by numerous reputable business such as Priceline
Pharmacy, Elermore Vale Medical, Post Office and Supa IGA to name a few.
The busy shopping centre receives a large amount of traffic from neighbouring
tenants and will no doubt have a flow-on effect to your own business.
For further information please call - Brendan Sarroff: 0400 986 779 or
Matthew Higgins on 0403 706 042

Maitland No.1 Sportsground

P: 4933 6299 W: starrpartners.com.au
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THE NEXT PHASE

Duncan Passmore, Passmores College
After 36 years of offering high quality education to
thousands of successful graduates from all over New
South Wales and Queensland, local businessman Duncan
Passmore is retiring from Passmores College at the age
of 77. As he enters a new phase of consulting only, the
College will be closing its Hunter Street Campus for face
to face learning and transitioning towards a purely online
study model.
Passmores College was originally founded in 1982 by
Duncan, his wife, Pamela Butler-Passmore and Pamela’s
father, the late Hon. Chairman of the Board, Gilbert Manley
Butler. They saw a need for young people to have access to
education that would result in absolute employability. Over
their decades of service to the community, the college has
grown from humble beginnings to an educational empire,
achieving their goal of almost 100% graduate employment
rate since inception.
Affectionately known within the college and classroom
as Mr P, Duncan’s years in the industry have also seen him
delivering hundreds of motivational seminars to HSC
students throughout NSW. Many Year 12 students have
thanked him for his words of wisdom and advice, and also
credited him as being a major help in their surviving the
HSC. Many local businesses ranging from SME’s to large
corporations have also thanked Passmores College for
instilling in their students a strong work ethic, dedication
to whatever task they are given and their adherence to
grooming standards.
Duncan and his team have always believed in giving
back to the community and in the years of operation,
the students of Passmores College have donated over
$550,000 to local charities, including Ronald McDonald
House, SIDS for Kids, Hunter Breast Cancer Association,
Variety, Camp Quality, Salvation Army, Vision Australia
and many more.
Of his impending retirement Duncan says, “Pamela and
I, with our dedicated teams over the years, have worked
tirelessly to have students reach their potential and get
where they want to be. We have taken great joy in our
life’s work and have seen so many students succeed
and do remarkable things. Now it is time to hang up
my figurative hat, join my wife in retirement, and enjoy
some time with our seven children and 17 grandchildren.
Passmores will continue but from now on without face to
face courses and Pamela and me at the helm particularly
with the ever-increasing demand for online courses".
This is further enhanced by an agreement with certain
universities that any Passmores student who graduates with
their Nationally accredited Diploma of Business will be granted
48 credits which is the first year of a Bachelor of Business.

Duncan Passmore and Pamela Butler-Passmore
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Geoff Crews and Paul Hankinson

Paul Hankinson, Forsythes Recruitment
One of Hunter’s leading talent management and HR business
is set to farewell its long-serving partner and one of the region’s
well-known members of the business community. Forsythes
Recruitment’s Paul Hankinson has announced he will retire on
June 29.
He leaves the business after 25 years with Forsythes and a 35
year career in recruiting and human resource management.
Fellow partner Geoff Crews has been appointed Managing
Director ahead of Mr Hankinson’s departure.
Newcastle born, Mr Hankinson obtained a HR degree from Charles
Sturt University. He went to work in Sydney but returned home
more than two decades ago with his young family. He began work
at Forsythes and within three years became the firm’s first nonaccounting partner. In 2009, after six years as CEO of Forsythes, he
and Mr Crews took Forsythes Recruitment off as an independent
business linked to the other Forsythes Group entities.
Forsythes Recruitment has grown from a handful of staff in
one office in Newcastle to four offices employing more than 45
consultants across the Hunter, Central Coast and Sydney.
Mr Hankinson said the highlight of his career has been the
great people he has worked for and worked with. He said he
enjoyed his roles within the local business community and
broader community serving as an original Member of HMRI
Foundation, a Hunter Business Chamber Board member,
member of the Two Bishops Trust, and as president of Newcastle
Business Club. He will continue in his role as chair of the
Newcastle-based start-up Camplify but it is time to travel and
spend more time with family.
Hunter-based businessman and current chair of HMRI
Foundation Kyle Loades has known Mr Hankinson for many
years, working with him on the Hunter Business Chamber board.
He said Mr Hankinson is one of the Hunter’s most successful
business people, growing an important business that has
sourced and maintained talent to help the region’s businesses
to grow.
“Paul has also made a substantial contribution of time and
expertise to the business community and broader community,”
Mr Loades said.
“It is a pleasure to work with Paul because he is strategic, down
to earth, and passionate about the success of our region,” he
said.
Mr Crews has worked with Mr Hankinson for 20 years. He said
“Hanko” was a great business partner, friend and mentor who
can be credited with many of the lifestyle and family values on
which the business has been built.
“My fellow partners Paul Sneddon, John Gallagher, Scott
Henshaw and Chris Cork and the team wish Paul a long and
happy retirement,” Mr Crews said.
“Forsythes Recruitment and Forsythes HR have built a strong
following across the state and it’s been nice to reflect with
Hanko on the privilege of consulting and advising on the heart
and soul of business: people,” he said.

#HunterInnovate

#HunterInnovate is proudly sponsored by
The University of Newcastle
www.newcastle.edu.au

CREATING AN
INNOVATIVE MINDSET
Lyndell Fogarty
performHR
When you think about innovation, what comes to mind? An
overused buzz word whose purpose is to create a lot of work for
a few people? Or, to marinate on the contemplation of better
so that we can achieve what hasn’t been achieved before? The
interesting thing is, whilst we may be able to intellectualise the
benefits of creating different through an innovative application,
our teams won’t move in that way if we don’t enable an
environment where desire, ability, and purpose are aligned.
When it comes to innovation, we can choose to see it as
separate to or part of our core business. For us at performHR, it
is simply what we expect – we recruit, communicate, enable and
develop our people to not only be ok with different but to actively
drive this with our clients. It all comes back to what we stand for
and why we stand for it. I am, and always have been, drawn
to challenge what is possible, for pushing the boundaries of my
thinking and creating an environment where this is our norm.
As a business leader, there are three key things that you need
to ask yourself when considering how innovation fits into your
business:
Why is an innovative mindset important to my business?
This is where it starts – you need to be clear on your ‘why’ as
this drives all other decisions. The activity should be driven by
the context that you establish. If the level of new thinking you
currently have across your organisation is serving your strategy
well, perhaps there are no radical shifts to make right now.
However, if your organisation is marching to a different drum
than what you believe is needed to optimise the execution
of your strategy, take a look at how you are setting up your
organisation to deliver on what you expect.
What does ‘good’ look and sound like?
If we are truly innovative, how will my business look different in
12 months’ time? What will my team be saying and doing that
is different to now?
What needs to shift in my business to enable what I want to
happen?
What are questions currently being asked? What level of
curiosity is being demonstrated across your organisation? How
are your leaders fostering innovation? Communication and
creating space is key to innovation. Look at your meeting
agendas – is innovative thinking encouraged or stifled? Do
you have physical space to encourage creative thinking?

Do your people know what is expected of them? Do your
organisational values support your people to develop and
exhibit an innovative mindset?
Remember, satisfaction driven by a desire to get to a
consensus in a hurry could be costlier than you realise right
now. Learning strategies that can create either radical change
or some simple shifts could be the antidote you need to create
the culture of curiosity you want. If you would like a hand to
understand what’s possible, give us a call. Using our DARE™
Model methodology we would love to help you glean insights
into what’s possible.
For further information contact performHR on
1300 406 005, email info@performhr.com.au or
visit www.performhr.com.au
Lyndell Fogarty is CEO and one of
the founders of performHR, Australia’s
leading provider of outsourced HR
for mid-tier organisations. Focused
on “changing the way HR is done”
performHR’s approach is progressive,
agile and pragmatic. For organisations
looking to do things differently,
performHR provide innovative thinking
balanced by depth of experience.

changing
the way
HR is done.

Our vision is “to change the way HR is done” by challenging the
status quo of HR service delivery around the globe. Our team
provides specialist HR expertise to a broad range of industries
on an adhoc or ongoing basis.
Working across the 8 functional areas of HR, our team provides
HR tools and advice to assist with the achievement of your
organisation’s goals and objectives.
We are committed to providing you with peace of mind, clarity
of direction and HR capability that works for you.
START THE CONVERSATION

1300 406 005
info@performhr.com.au
www.performhr.com.au
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UNIVERSITY OF NEWCASTLE
ESTABLISHES FIRST DOCTORAL
TRAINING CENTRE

The University of Newcastle has launched its inaugural
Doctoral Training Centre (DTC) focused on supporting the
Mining Equipment, Technology and Services (METS) sector – the
Advanced METS DTC.
Fostering collaborative PhD projects, the Advanced METS
DTC is aimed at delivering innovative and transformational
technologies and developing skilled innovators of the future.
Senior Deputy Vice-Chancellor (Research and Innovation),
Professor Kevin Hall, said Australian METS companies were
global leaders in providing products and services throughout
the mining value chain.
“While the METS sector continues to play a key role as a
sector of national significance, there are emerging skills and
technology challenges,” Professor Hall said.
“The aim of the DTC is to enhance the success of the sector
by building a collaborative research platform with academia.
“Through this doctoral training centre, the University of Newcastle
is committed to engaging industry with our researchers and
businesses to deliver solutions to real industry challenges.”
By harnessing existing capacity and research excellence
established through the Newcastle Institute for Energy and
Resources (NIER), the DTC will contribute to the development
and production of new ideas, technologies and products that
will support the METS sector into the future.
“Collaboration with industry provides an opportunity for
our future innovation leaders to focus on key emerging METS
technologies, transforming research into workplace practice,
impacting local, regional and international communities.”
As part of the Global Impact Cluster for Energy Resources
Food and Water, hosted by NIER, the DTC will focus on a small
interdisciplinary cohort of PhD candidates united around
a common research theme, with a high level of industry
engagement.
University of Newcastle Dean of Graduate Research, Professor
Lucy Johnston, said the DTC would enable PhD students to
develop a breadth and depth of knowledge and expertise by
being based in a multidisciplinary team of researchers.
“The opportunity to engage with peak industry bodies will
enable the research students to receive supervision and
mentorship from experienced METS industry engineers as
well as their academic supervisors. They will develop highly
transferrable skills, enhancing their global mobility, social
responsibility and employability.”
“The DTC concept provides the opportunity for genuine
collaboration and research partnership between the University
and industry, co-developing and working on industry-relevant
challenges and technologies.”
An initiative under the University’s NeW Futures 2016-2025 Strategic Plan, the
DTC will be led by Associate Professor Ken Williams.
The DTC supports PhD candidates through co-funded
scholarships with industry. The University is looking to further
engage with interested industry partners, both regionally and
nationally, to expand this important initiative.

FROM CITY OF STEEL TO GLOBAL
INNOVATION HUB

The insights, deliberations and reflections of global thought
leaders brought together by the 2016 Univer-Cities conference,
hosted by the University of Newcastle, have been documented
in a book, launched on 26 March 2018.
Designed to be relevant to campus planners, architects, city
planners, mayors, futurists and educators, the book is based
on the outcomes of the Newcastle-hosted conference, which
explored how universities with strong medical origins are
different to others and the unique opportunities that presents
for the cities and regions they call home.
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The book, titled Univer-Cities: Strategic Dilemmas of Medical
Origins and Selected Modalities, volume III, includes a welcome
address from University of Newcastle Vice-Chancellor, Professor
Caroline McMillen, and a chapter co-authored by Laureate
Professor John Aitken and Helen Le Gresley, the only Australian
contribution.
The Newcastle-focused chapter, ‘Dilemma & Strategy:
Shaping the University of Newcastle, Australia’ details how in
the space of 18 years, Newcastle transformed from a heavy
industry City of Steel to a Global Innovation Hub with the
University at its core.
“The University of Newcastle has become a catalyst
for international research and innovation and this is well
evidenced in the field of health and medicine,” Pro ViceChancellor Health and Medicine, Laureate Professor Aitken,
writes in the book.
The chapter explores how the University’s Faculty of Health
and Medicine has become an agent for change within the
institution and a major focus for Newcastle’s contribution to the
univer-cities narrative.
Professor Aitken said if institutions such as the University
of Newcastle were to continue developing and acting as
beacons of inspiration and innovation for the regions they
serve, they would have to engage in a new way of working.
“In the 21st century regional universities will have to be more
involved in the economic and social development of their
local communities by providing enabling expertise, advanced
technology platforms and entrepreneurial culture.
“They will have to be tightly networked with regional and
national government agencies, local health districts, primary
healthcare networks, chambers of commerce and industry,
and orchestrate programs of research and education that are
globally-engaged yet regionally-focused.”

MAKERS FESTIVAL RETURNS

The Australian Industry Group will be holding another Makers
Festival at Newcastle Jockey Club on Friday 21st and Saturday
22nd September 2018. The aim is to showcase advanced
manufacturing and technology capabilities in the region’s
companies, start-ups, researchers, and among the teachers
and students the University of Newcastle, TAFE and leading
STEM high schools. It is a celebration of the region’s technology
community which transcends age and occupation. At the
inaugural 2016 Makers Festival, many parents “complained”
that they could not extract their kids for hours – and some
serious business was done too. Come along, bring your business
colleagues, customers and family members and be amazed
at the talents and capabilities the Hunter and Central Coast
Regions have.

MEDICAL RESEARCH TO IMPROVE
HEALTHCARE

The Federal Government will invest more than $6 million into
medical research projects in the Hunter and Northern NSW
region, aimed at improving healthcare options for patients.
NSW Regional Health Partners, which aligns clinicians and
researchers across the Hunter, Central Coast and Mid-North
Coast districts, will receive $6.1 million over three years from the
Medical Research Future Fund (MRFF).
The Hunter has an excellent track record in medical research.
This funding aims to translate medical research into real health
outcomes for patients by research and healthcare strategies
being integrated through clinicians and the local community.
For example new research will include investigating best
practice models for telehealth and aged care and changing
community behaviour through healthy weight strategies.
NSW Regional Health Partners is one of two Centres for
Innovation in Regional Health working to transform the health
and wellbeing of residents of regional, rural and remote NSW.
The Centre consists of eight partners including the Hunter New
England, Mid North Coast and Central Coast Health Districts,
the University of Newcastle and University of New England, the
Hunter New England Central Coast Primary Health Network, the
Hunter Institute of Medical Research and the Calvary Mater
Newcastle hospital.

#HunterInnovate

HUNTER INNOVATION FESTIVAL 2018
A CENTRE FOR INNOVATION - ONE CONVERSATION AT A TIME
Christina Gerakiteys
UtopiaX and IdeationWorX
The Hunter Innovation Festival #18 has come around rather
quickly. So much has happened in the region in the twelve months
that have past. Events and projects have been planned and
executed. Products and services have been ideated, prototyped,
produced and implemented. That segue ways into the catch-cry
of the 21st Century, “we are experiencing change at a faster rate
than ever before”.
The word ‘exponential’ is entering our innovation conversations
with increasing frequency. Exponential is an ‘extremely rapid
increase’, so rapid that instead of looking at things in a linear
progression (one becomes two becomes three becomes four
etc.) we double. That means that one becomes two becomes
four becomes eight and so on. Exponentially growing organisations
rise quickly to become disruptors to their competitors and to the
market in general. Digitisation has been integral to exponential
growth. The rate at which we can now exchange ideas is
just short of instantaneous. As soon as something appears
on the internet it becomes useful knowledge to ‘someone’
‘somewhere’ on the planet. And even beyond!
In April 2016, the first tool, a wrench, was 3D printed onboard
the International Space Station. In two years’ time we are
expected to be using bionic kidneys for transplants. The smart
phone has embedded itself into our lives, essential for our work,
social and health activities. In a few years we may only need a
chip embedded into our skulls.
Innovation is (or should be) intrinsic in every industry; medicine
agriculture, finance, education, social, manufacturing,
construction and transport. Discussions abound about fear
and progress, abundance and scarcity. Do the incremental,
sustainable, disruptive and destructive innovations, benefit
humanity or will they eventually destroy us?
We are no longer simply asking ‘What is innovation?”. We have
surpassed the notion that all businesses should be innovating.
Start-ups, accelerator programs and collaborative workplaces are
now the norm rather than the novel. The words ‘creativity’ and
‘innovation’ are common in organisational dialogue.
Ethical conversations and debates are becoming increasingly
frequent and increasingly nescessary. There is a call for
organisations to employ Chief Ethical Officers. So, what is
there to discuss? Plenty it seems, especially when it comes to
Artificial Intelligence and Medicine. How smart should we let AI
become? Should we engineer each human by editing DNA? If
we created ‘fake’ meat and milk, couldn’t we feed the world’s
undernourished and starving? Will autonomous vehicles reduce
fatalities on our roads? Can we live forever?
With the advent of exponential technologies and continuous
innovation, comes greater responsibility. We need to consciously
put humans first. But in a world ruled largely by what divides us
(race, gender, religion, economics, politics), rather than what
unites us, how does that play out?
Which brings us back to the Hunter Innovation Festival #18.
The festival is a portal for discussions; starting them, continuing
them and sometimes closing them. Discussions between a
room full of participants or through one-on-one synchronous
opportunities. Collideations; where circumstances allow for the
colliding of ideas, for the betterment of the planet.
This year the Hunter Innovation Festival will launch with Idea
Bombing. The theme for the evening is The Living Lab. The
Living Lab is all about transforming our city into a test bed
of innovation, ideas and technology to enhance ‘life’ and
create sustainable communities. The intent is to create jobs by
encouraging start-ups and home-grown innovation.
In its fifth year, Innovation in Action (previously Women in
Innovation) is a showcase event. Once again, we are grateful
to the University of Newcastle for their sponsorship. The event
has never been more relevant and appropriate in light of the
recent #metoo campaign, the demand for gender equality
and the need for more women in STEAM.
The Hunter Research Foundation (HRF) Centre will close

#HIF18 with the Hunter Economic breakfast on May 11.
Speakers will lead an exploration into inequality and the
growing global imperative for businesses to make a positive
contribution to their communities.
Never has there been more talk of ‘tribes’, social impact and
an increasing push for businesses to have a social bottom line.
For businesses to do well into the 21st Century, they will need to
have far greater impact than simply a profit statement. We are
increasingly demanding that businesses and organisations giveback and support community at more than tokenistic levels.
Other events programmed for #HIF18 include a Hackathon
(University of Newcastle), Rapid Prototyping and Design
Thinking, Smart Cities Engagement, Smart Play and more.
What we would love more than anything, is for you to come
and join in a conversation at one of the events. Even better,
why not start one?
Visit the website for further information.
For further information contact Christina on 0425 236 156,
email christina@ideation.global or visit www.ideation.global
Christina Gerakiteys is a
Creativity and Innovation
educator. As the founder of
Ideation At Work, she inspires
hearts and minds to possibility.
Christina writes and facilitates
Innovation Programs.

HUNTER
I N N O VAT I O N
F ES T I VA L

2018
may 8 - 14

@hunterinnovfest #HIF18
@hunterinnovationfestival
www.hunterinnovationfestival.org
Sponsored by:
Supported by:
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THREE YEARS OF IDEA BOMBING
This April marks three years since Idea Bombing Newcastle
had their inaugural event so we think it is timely to look back
and also dream big for the future of Newcastle.
Idea Bombing Newcastle is the passion project for two local
women, Stephanie Moscovis and Emily Davies O'Sullivan with
diverse professional backgrounds Emily is a Senior Urban Planner
with Willana Associates and Stephanie is Communication and
Marketing Manager with the Business Centre.
Having met at school at Newcastle Grammar they enjoyed
many of perks of growing up in Newcastle but the duo, with
no regrets or backward glances, left Newcastle at the first
opportunity seeking broader horizons.
This story is not unusual to youth in urban centres, the bigger
and brighter lights are a big draw card. What is different is
that after about 10 years Emily and Stephanie both found
themselves back in their hometown and astonished to find
that much of the seedy and parochial attitudes had given
way to a fantastic melting pot of creativity and innovation.
Startups and new businesses, regular markets, gallery openings
and other creative outlets were just a few noteworthy attractions
to explore in this new discoverable Newcastle.
Stephanie and Emily were stunned and intrigued to connect
with these communities in Newcastle but were unsure how to
entrench themselves.
Emily reached out to her university friend John O’Callaghan,
whom she knew had been able to become involved with the
emerging arts and innovation in Sydney through his pop-up events.
Emily approached John to hold an event in Newcastle,
sensing the format would be well received. John suggested
she run with the idea and start an independent chapter with a
uniquely Novocastrian flavour. Emily immediately approached
Stephanie and they soon held their first event at The Edwards Bar,
which had only just opened. The event was around the question
“How can we make Newcastle more creative?”
“This first event shocked us, we had a fantastic turn out but
more than that, the audience was thirsty to get involved in
Newcastle,” said Emily O’Sullivan.
“Our audience was hungry to participate and contribute to
shaping the future of our city.”
The best part was that the audience was young, with the
majority being university students and young professionals. This
is a group that are notoriously difficult to engage with.
Since this event the duo have continued to hold a number
of events a year, in a range of locations dealing with a range
of topics which resonate with local communities.
Idea Bombing Newcastle has been able to collaborate
with groups doing awesome things like the Newcastle Writers
Festival and Hunter Innovation Festival.
The team have also collaborated with government groups
like Newcastle City Council through their Make a Place Grant,
their Night Time Economy Strategy, the Cultural Plan and the
Innovation Team. Other collaborators include Revitalising
Newcastle and The Newcastle University and Newcastle Now.
For Emily and Stephanie, the best part of the project has
been the amazing Novocastrians who they have met and
contributed to the events.
It has very much been a community startup which was
initiated on a whim, with a have a go attitude, much like
many of the contemporaries inhabiting the coffee houses and
small bars across Greater Newcastle.
The official explanation when someone asks ‘what is idea
bombing’ is that it's a part pop up, part talk series, part
consultation, part community engagement, all wrapped up
into a fun night out.
Focusing very much on the mood each night to engage the
senses through venue, fit out, music, art and food. The truth,
aside from the words, it is so much more than any of that, the
real value is in bringing different amazing people together
to chat and feel proud of what is going on here. Participants
also feel empowered to get involved and have a go with their
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awesome idea too, because after all that is what innovation
is all about!
Looking ahead, Idea Bombing Newcastle is excited to
announce their upcoming events and collaborations.
Stay tuned, the Idea Bombing Newcastle team have three
exciting events planned for the near horizon. At the Newcastle
Writers Festival they will be curating an idea bombing session
looking at Newcastle’s Story, followed by the opening event
for the Hunter Innovation Festival, looking at Newcastle as a
Living Lab.
The team is also working on an event as part of the
Restorative Justice and Restorative City Symposium with
Newcastle University.
Thanks to everyone who has attended, spoken, played and
in anyway contributed to Idea Bombing Newcastle since the
beginning! It is the power of collective thought that has got
the Idea Bombing team to where they are now!

THE INCLUSION IMPERATIVE
The December quarter marks 26 years of uninterrupted growth
in Australia’s real GDP. In the Hunter, business performance
reached decade highs throughout 2017, including improvement in
December. Has everyone benefitted?
Data suggest that the region’s and the nation’s economic
success is not shared evenly. Business now faces an increasing
imperative to find ways to make a positive contribution to
communities. That is seen in the ‘shared value’ movement,
promoted by Harvard University business scholar, Michael Porter.
Local and national economic growth and issues of inequality
will be the focus of the next Hunter economic breakfast in
May. The event has become part of the Hunter Innovation
Festival by addressing the potential for social innovation to
address needs in the community sector more effectively.
Growing Smarter is an overarching theme for the 2018
economic breakfast series of the HRF Centre, in the University
of Newcastle’s Faculty of Business and Law. The HRF Centre’s
lead economist, Dr Anthea Bill, will open the May breakfast
with an economic update on the nation and the region.
A national study to be released in April, CEDA’s How
unequal? Insights into inequality study, will be addressed
by Melinda Cilento, Chief Executive of the Committee for
Economic Development of Australia (CEDA). The study aims to
improve understanding of inequality as an economic concept
and to explore its implications for the Australian economy.
Social researcher and author, Hugh Mackay, will also speak
at the breakfast. Mackay will address social inclusion by
drawing on his new book, Australia Reimagined. He argues
that Australia’s unprecedented run of economic growth has
failed to deliver a more stable or harmonious society.
The breakfast will be held from 7-9am at Wests City on Friday,
11 May. Find out more at www.newcastle.edu.au/hrfc or the
Hunter Innovation Festival site.

#HunterInnovate
UON SUPPORTING HUNTER
INNOVATION FESTIVAL
The University of Newcastle continues to be a proud supporter
of the Hunter Innovation Festival in 2018 and this year is hosting
a number of opportunities for the community to engage in
topics and activities related to innovation.
Innovation in Action is a free community event bringing
together local business and industry leaders who are innovators
in their areas of expertise. Each speaker will describe their
professional journey and showcase how innovation has played
a pivotal role in their career success. Wednesday 9 May, 5:457:30pm at NeW Space (cnr Hunter & Auckland Sts, Newcastle)
Three76 Hub’s weekly speaker series, Startup Stories, will feature Dr
Gunilla Burrowes, a nationally recognised leader in gender diversity
with 30 years of corporate experience in a range of industry and
academic positions. Dr Burrowes has enjoyed an exciting and
distinguished engineering career and co-founder of cleantech
and smart cities incubator Eighteen04 and Gender Matters. She will
also share her vision of the Hunter as a place of high-tech creators,
manufacturers and makers. Thursday 10 May, 1-2pm at Three76
Hub (376 Hunter St, Newcastle)
The New Futures Hackathon for Aged Care 2018 is a health
and wellness focused event for people of all backgrounds
and experience who share a passion for technology, design,
innovation and making the world a better place. Coders,
designers, business, marketing and health professionals will join
forces to form multi-disciplinary teams to develop solutions to
the aged care sector over a 10-hour period. Then they will pitch
their prototypes to a panel of judges for the chance to win
their share of a cash prize pool totalling $5,000. Friday 11 May
(5-11pm) and Saturday 12 May (7am-8pm) at NeW Space (cnr
Hunter & Auckland Sts, Newcastle)
For more event information and to register go to
hunterinnovationfestival.org

a proactive approach in educating their clients as well as
their local community. They’ve designed learning resources
and workshops about IoT systems and infrastructure, and the
exciting possibilities this technology can bring.
The Newcastle IoT Pioneers, founded and led by NewieVentures’
Heath Raftery, have been actively exploring IoT and Smart City
concepts since 2016. Academics, industry experts and business
consultants from across the country have made appearances
at the group’s monthly meetings. It’s not surprising then that the
Pioneers have built a wealth of knowledge and enthusiasm, and
they’re excited to spread the word further throughout this quickly
evolving city and its passionate communities.
Brought to you by NewieVentures, Newcastle IoT Pioneers
and the Newcastle City Council, the Smart City Engagement
Workshop introduces the citizens of our developing Smart City
to the exciting possibilities of their new domain.
Come along to hear captivating case studies on how
everyday folk have harnessed the power of the Internet of
Things to make their cities smart and their lives more liveable.
There will also be an opportunity to get hands-on and build
your very own IoT project using cutting edge technology and
carefully curated guidance. Learn about the IoT by building it!
Dr Chloe Warren is a passionate
science communicator with significant
journalistic and marketing experience.
She loves working alongside
fascinating engineers, academics
and entrepreneurs to help them tell
their story to whoever wants to hear
it. Chloe’s work has been published
by the ABC, The Guardian, The
Conversation, Junkee, and more.

DIY SMART CITIES
Dr Chloe Warren
Science Communicator
Those of us of a certain age know just how much life
changed with the advent of the smartphone. Thanks to more
or less unlimited mobile access to the internet, we can check
the weather report, look up bus timetables, and check in with
friends on the other side of the world - all for free, all while we’re
on-the-go.
With the ever expanding ‘Internet of Things’ (IoT), this
connectivity is increasing: objects are submitting their data to
the internet, too.
The usefulness of this data varies enormously - we’ve
probably all read stories of ‘IoT fails’ (smart prayer beads, smart
toasters, and smart water bottles to name a few) - but data
can also be wisely collected, shared and analysed to save
time, money and energy. Local authorities across Australia including Newcastle City Council - are investing in Smart City
infrastructure and research for this exact reason.
Imagine driving into the city and knowing exactly where
to find available parking. Think of the possibilities of an ondemand public transport network.
Another exciting aspect of IoT is the potential for community
building - for creative play, education, community
engagement, as well as the opportunity to continually reshape
our city’s cultural identity.
How many babies were born at the John Hunter Hospital
yesterday afternoon? Which of Newcastle Library’s books are
most popular this year? How many cups of coffee have been
purchased on Darby St today?
Newcastle electrical engineering consultancy,
NewieVentures, know all too well how IoT can benefit a diverse
range of fields and sectors. Over the last few years, they’ve
been working on technology and connectivity improvements
to agriculture, transport, health and safety, accessibility,
education, water transport, and energy. They’re keenly
aware of the value of their expertise to society, and they take
APRIL 2018
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#HunterInnovate
PITCH SUPPORTS INNOVATION IN THE HUNTER
Eight regional entrepreneurs pitched their innovative ideas to
a full house of investors, industry leaders and business people
at The Lock Up as part of the Business Centre’s Start House 100
Incubator Program.
After working their way through the 12 week program, these
eight start-ups presented their best cases to an impressive guest
list from the Hunter and Sydney. The well attended event is
testament to the growing interest of regional start-ups from big
players in Sydney and beyond.
Pierre Malou, CEO of the Business Centre, said our region
is making marks across the state and we are seeing exciting
developments from the broader region working collectively to
bring opportunities to regional cities like Newcastle.
“We are seeing these start-ups graduate through the program
and break into networks and access opportunities that they
would not have otherwise,” said Pierre.
“The calibre of the pitches presented last night was
outstanding and is greatly due to our Start House Manager,
Gordon Whitehead’s guidance through the program.”
“It is a promising future for these innovators and this is just the
start of their business journey,” said Pierre.
“We are so pleased to be part of the innovation corridor
and to grow and nurture these start-ups on their way to global
growth.”
The event was sponsored by The Garis Group, whose contribution
supports the next generation of regional innovators, seeking to
give back to the business community that has given the group so
much over many years of operating.
Senior Consulting Accountant and founder of The Garis
Group, Jim Garis said the group was excited to be part of the
Pitch Night and to see the up and coming entrepreneurs of the
region put their best foot forward.
“We were so thrilled to be a sponsor of this event. The quality of
the pitches on the night was amazing and just goes to show the
depth of entrepreneurial potential that exists in the Hunter region.
We look forward to continue working with the Business Centre to
build opportunities for emerging talent in the region,” said Jim.
Prizes on the night were awarded by the panel of judges
to Cube Performance for Excellence in Pitch Presentation,
Chezleon for Excellence in Innovative Concept and
Medconnex for Excellence in Global Scalability.
Matthew Jones of Cube Performance described his business
intelligence software platform, The Cube, as a way for
businesses to make educated decisions regarding all manner
of forecasting and reporting that is not available in a similar
platform at this point in time.
Chezleon is the brainchild of CEO and inventor Cheryl Pollock,
who developed a way to treat Lymphedema after being
diagnosed with cancer and suffering from this debilitating and
painful condition herself. Lymphedema is the blockage of
lymph vessels which can lead to excessive fluid retention often
encountered after cancer treatment.
Chezleon passive massage wear allows the limbs to be
constantly massaged to encourage the flow of fluid. With
patents pending in hundreds of countries around the world
and already granted in Australia, New Zealand and Singapore,
Chezleon will be a godsend for the 45 million people suffering
from Edema across the world and a boon for this Central Coast
based company.
Lewis Quill, CEO and one of the founders of Obelisk Systems,
made an impressive pitch on behalf of his company which
has designed an extensive programme of STEM (Science
Technology Engineering and Mathematics) robotics and
resources to ensure this crucial subject, which is being
introduced into schools across the country and world, is able to
be easily incorporate by already time-strapped teachers.
Medconnex founder Scott Cunningham describes his start
up as the Trivago of medical supplies describing how the web
platform will remove a layer of cost (the wholesaler) and spoke
of the opportunity to tap into the $129billion worldwide medical
supply market.
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Accessibility in the City founder Chad Ramage knows firsthand the difficulty of accessibility for people with a disability.
He has taken this challenge and turned it into an app with
huge potential not only for profit, but also to improve the lives
of those who find accessibility difficult.
Accessibility in The City will provide accessibility information
in an electronic format. Mr Ramage is expecting all manner of
public venues to participate, from stadiums, to cafes, educational
facilities and councils wanting to be part of this venture.
Kerrie Dudley pitched her start up Dr Creds a cloud platform
which provides a credential service to time poor doctors. Dr
Cred has the potential to expand into many other professional
fields, therefore, expanding its already extensive market further.
Elite Robotics is a Newcastle start up using the latest vehicle
control technology to develop the next generation of
autonomous lawn mowing robots. Using advanced techniques,
their autonomous system will be able to detect, track and
avoid obstacles whilst obtaining the most efficient path
possible. Their innovation goals, however do not stop there,
they are looking to implement their technology into a wide
range of commercial and consumer level products as they
push to innovate within the automation industry.
Uukoo is a social network platform for people living with
Dementia. The platform was designed based on international
standards of Person Centred Care. Uuokoo allows family
members and carers to access and share music, videos, photos
and narratives to aid in the quality of life of the person living
with Dementia.
Start House 100 is a dedicated business incubator and
accelerator program aimed to help high value businesses to
start-up and maximise their potential.
The program aims to see 100 businesses succeed over
the next five years. It also has a target of seeing 50 women
founders graduate from the program, and the creation of 500
high value jobs in the region.
The event was supported by the panel of judges including
Jim Garis, from The Garis Group; Siobhan Curran, from Three76
University of Newcastle incubator space; Grant Sefton, from
Moray & Agnew Commercial Law; Laurence Osen, from Ernst
& Young.

Tim Cotter, Regional Innovation and
Entrepreneurship Connector from AusIndustry, with
Pierre Malou, Chief Executive Officer of the Business
Centre at the Start House 100 Pitch Night.
Cheryl Pollock founder
of ChezLeon, recipient
of the Excellence in
Innovative Concept
award, with Jim Garis
of The Garis Group.
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D O YOU KN O W W HE R E A L L Y O U R S U P E R S AVING S ARE ?
Ian Morante
Nationwide Super
There is around $18 billion in lost super waiting to be claimed
from over 6 million accounts, according to figures from the
Australian Tax Office (ATO).
If you’ve ever changed your job, name, address or other
contact details, there is a chance one of these millions of
accounts could be yours. Each year, the ATO publishes details
of the number and value of lost and unclaimed super accounts
on their website, by State and even postcode.
For example, as at 30 June 2017, in the Belmont/Valentine
postcode of 2280, there were 2,641 accounts with over $13.6m. For
Wallsend (2287) there were 3,653 accounts with $17.2m, and $8.8m
in 1,472 accounts waiting to be claimed in Mayfield (2304).
Lost super explained
There are numerous rules and laws in place that define
what constitutes a ‘lost’ super account and under what
circumstances the money must be transferred to the ATO.
Your super account could be considered ‘lost’ if the super
fund no longer has your current address details and has been
unable to contact you, or your account is considered ‘inactive’
– meaning there have been no contributions or rollovers
received in the last five years.
You can ask your current super fund or visit the ATO website
for more details on lost super.
The case for consolidating accounts
Aside from any lost accounts you may be entitled to, holding
multiple accounts usually means you’re also paying multiple
sets of fees and insurance premiums.
To make it easier to keep track of your super nest-egg, and to
avoid paying unnecessary fees, it makes sense to consolidate
your super into one account.

Before making any decision to act though, you just need to
consider any exit fees that may be charged by the super fund
and the loss of any insurance coverage.
Finding lost super
When it comes to finding and consolidating super accounts,
there are a number of options available.
Firstly, you can manage the process through your myGov
account. If you don’t already have one, you can create an
account at www.my.gov.au, and then link the ATO to your
account.
If you already have an account, or once you’ve created one,
simply log in and click on the ATO section. Go to the ‘Super’
tab, where you can see details of all your super accounts,
including accounts with any super funds, as well as any super
the ATO is holding in your name. Simply follow the instructions,
and in a few clicks, you can choose which account/s you’d like
to keep, and rollover any others to that account.
If you have a preferred or current super fund, most of them now
offer a similar service, either online or even over the phone. After
receiving permission from you, they can conduct a super search
on your behalf and consolidate funds into your account with them.
Just remember, superannuation is designed to help you live
a comfortable retirement and keeping track of your super
savings is the first step in taking control of your financial future.
For further information contact Nationwide Super on
1800 025 241, email enquiries@nationwidesuper.com.au
or visit www.nationwidesuper.com.au
Ian Morante is CEO of Nationwide Super. Ian has over 25
years’ experience in the superannuation industry and holds a
Bachelor of Commerce from Newcastle University, a Diploma
of Financial Planning, a Diploma of Financial Services (Super),
an Advanced Diploma of Financial Services (Super) and is a
Fellow of the Australian Institute of Superannuation Trustees.
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HBR superannuation, investment & taxation
YO U R S U P E R A N N UAT I O N C H E C K L I S T B E F O R E J U N E 3 0
Derek Bouman
DFK Crosbie
We are approaching the end of the first 12 months within the
new superannuation landscape and Superannuation Specialist
Derek Bouman has some valuable tips.
The implementation of superannuation reforms effective
from 1 July 2017 has meant a full re-evaluation of strategies for
retirement and estate planning. It is important now more than
ever that you action your strategies to ensure that your super is
structured correctly. Here’s some considerations leading up to
30 June:
Your concessional contribution limit – get it right! As of 1 July
2017, the maximum concessional contribution limit is $25,000
per member.
Your non-concessional contribution limit – get it right too!
These are your after-tax contributions that can also help you
move investments into superannuation from your personal,
trust or company name to control your overall tax position.
From 1 July 2017 the non-concessional contribution limit is only
available where your total superannuation balance is less than
$1.6m. The limit is $100,000 per member.
Three year non-concessional limit bring-forward. If you’re
under 65 you can trigger the three year “bring forward” rule,
however the level of non-concessional contribution is altered
based on how close your total superannuation balance is to
$1.6m. Please refer to Table 1.

Total Superannuation Balance
Less than $1,400,000
$1,400,000 to less than $1,500,000
$1,500,000 to less than $1,600,000

Maximum Non-Concessional Bring-Forward
$300,000 (3 year bring-forward)
$200,000 (2 year bring-forward)
$100,000

Table 1
Review your ability to make contributions. If you’re already
aged 65, you must have been gainfully employed for at least
40 hours in no more than 30 consecutive days in the financial
year before you can make a super contribution. For members
aged 75 and older, only mandated employer contributions can
be received.
Double deductions can still apply so consider your assessable
income this year and in the future. Just say you have a large
taxable income this year but expect it to be lower next year. In
this case you should consider making additional contributions
before 1 July 2018 into an unallocated contributions holding
account. Of course, you must consider your contribution caps
for the following year.
Comply with the new $1.6m transfer balance cap From 1
July 2017, members can only transfer a maximum of $1.6m into
retirement/pension phase – penalties will apply where you are
in excess.
Ensure you’ve met the minimum pension obligations.
Current rules allow a tax exemption for earnings inside a
superannuation fund that supports a pension. However, the
minimum pension must be withdrawn and cleared before June
30. Don’t be caught out!
Know your total superannuation balance. It is now crucial for
members (as well as their accountants and financial planners!)
to know their total superannuation balance. This includes
self-managed superannuation fund balances, industry and
retail superannuation fund balances as well as defined benefit
scheme balances.
Review your estate planning. Are your strategies still valid
and structured optimally for your circumstances? Given the
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significant legislative changes applying to superannuation
from 1 July 2017, it’s critical to review this along with your
superannuation asap.
This is merely a brief snap-shot of some strategies to
consider before the end of financial year for the sake of your
superannuation—and your peace of mind!

For further information please contact Derek on (02) 4923 4000,
email derek.b@dfkcrosbie.com.au or visit www.dfkcrosbie.com.au
Derek Bouman is
a Partner with DFK
Crosbie, leading
business accountants
and advisors. He’s
spent the past 15 years
advising on how best
to grow and protect
your superannuation
investment without
handing over its
control to someone
you don’t know. Derek
is a self-managed
superannuation advisor,
a Specialist Member of
the SMSF Association, a
chartered accountant
and financial planner.
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BE AWARE OF RISKS WHEN BUYING PROPERTY WITH YOUR SUPER FUND
Sean James
Numus
Do you remember the 2007 Global Financial Crisis (GFC)? Share
prices and property values plummeted. People lost their homes
and life savings. In reality, right now, we have forgotten about
the GFC because share prices have increased, and property is
booming.
In accordance with law I have to point out that this article is
not specific advice but is intended as valuable information, so
you are armed with more knowledge.
I need to ask you a simple but significant question – do you
think it is possible we could have another GFC? If you said,
‘No’, there’s no need for you to read further. If you said, ‘Yes’,
you need to gather as much information about ‘cycles’ as
you can – business cycles, share cycles, property cycles and
general economic cycles to help you cope when the GFC hits.
If you said, ‘Yes’, you need to ask another two questions –
when will the GFC hit and what can I do to prepare for it?
Let’s talk about cycles – and let’s keep it simple because
I like simple. If you have been in business for at least twenty
years you know that you have times when revenue grows and
other times when it falls. You know that there is a boom period
and then a period of weakness. For some businesses there is a
boom and then, sadly, a bust. So, you are already familiar with
cycles – the business cycle.
The economy works the same way – there is a boom and then
a weakness and then in some parts of the economy a bust.
Shares and property have a boom and bust period as well.
Remember the 2007 GFC I mentioned above.
These boom and bust cycles repeat. They don’t repeat the
same dates or the same length of time, but they do go up and
then down, boom and then bust.
If you have knowledge about the cycles you are in a better
position to make money and cope when the GFC hits.

Is your Accountant
Genuinely
Interested In Your
Business?
Because We Are.
Are you a medium sized business owner?
Do you feel valued by your accountant?
Would you like someone who shows up more
than just once a year?
A focus on helping you grow your business
rather than just presenting you with confusing
figures?
We get to know you...so you can get the best out of us

The previous property cycles give us general indicators or signposts to watch out for and if history repeats you will be able to
make informed decisions.
Now returning to our story about buying residential property in
your super fund. Let’s say your super fund had $150,000 in cash
and $150,000 in shares – total assets of $300,000. You decide to
buy a residential property for $400,000. So, you sell the shares
for $150,000 and add that to your cash of $150,000 giving you
$300,000 in cash. To buy the property you are still $100,000 short
so you borrow $100,000 and buy the property.
Before selling the shares, your investments were diversified –
you had spread the risk between cash and shares. After buying
the property you now have all your eggs in one asset basket –
property. You are no longer diversified. You have exchanged
two different asset classes for one giant lumpy asset.
You have increased your investment risk.
You said earlier that you believed that it was possible to have
another GFC. So, what will be the impact on the value of the
property? This is another risk to consider.
But what if you sell the property before the GFC hits? The
property has increased in value and when you sell all that profit
is now converted into cash.
So, the question remains – when will the GFC hit? Before
the 2007 GFC hit there were some economists and financial
advisers, only a handful mind you, who did predict the 2007
GFC. So, it seems it is possible to know by reading the signposts.
I can’t give enough information in this article to cover the GFC
signposts and strategies you should implement to be ready for
the GFC due to time and space constraints.
For further information call Sean on 0411 600 799 or email
sasjames@bigpond.net.au

At Numus Business Services, we see accountancy as much
more than just tax advice and yearly financial overviews. We
understand that great financial advice – the kind that builds
your business  is an ongoing process.
That’s why we treat our clients a little differently:
Onsite visits to gain a full understanding of you, your
business, premises and setup.
Quarterly financial reviews to give you a consistent
view of your performance  
Full Ongoing Analysis of your business’s strengths and
weaknesses at any particular time
Practical solutions and advice in your language – no   
accountancy jargon here. We explain everything in terms
that are relevant and easy to grasp.

If you’ve been seeking a personal, proactive and
practical accountancy service, you’ve just found it.

CALL SEAN JAMES, DIRECTOR, TODAY FOR
YOUR

FREE ONE HOUR INTRODUCTORY
CONSULTATION
0411 600 799
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FB T A N D E XE M P T VE HI C L E S
Sheree Cant
Pitcher Partners
One of the most common fringe benefits provided to
employees is the use of a vehicle such as a utility or a van.
These vehicles are exempt from FBT provided the following
conditions are met:
1. They must meet the definition of an exempt vehicle i.e.
they must be designed to carry a load of one tonne or
more, or not be designed with the principal purpose of
carrying passengers. Most single and dual cab utes
generally meet these requirements and;
2. The vehicle is used for work related travel and home to work
travel, with only “minor, infrequent and irregular” private use.
The ATO has recently issued a draft Practical Compliance
Guide (PCG 2017/D14) which outlines its proposed
treatment of exempt vehicles under certain conditions,
with a view to reducing compliance requirements. The
PCG is intended to apply from the 2018 FBT year onwards in
the following circumstances:
a. You provide an eligible vehicle to a current employee
(as discussed above);
b. The vehicle is provided to the employee to perform their
work duties;
c. You take all reasonable steps to limit private use of the
vehicle and have measures in place to monitor such use
(e.g. employment contracts, policies);
d. The vehicle has no additional non-business accessories
(such as a bull bar or alloy wheels);
e. The vehicle had a GST-inclusive value less than the luxury
car tax threshold at the time the vehicle was acquired;

Professional bookkeeping service offering
onsite and offsite services to all sized
businesses in the Hunter Valley.

SPECIALISING IN ALL AREAS:
•
•
•
•
•
•
•
•
•

Data entry,
End of month reconciliations
Business reporting
BAS/PAYG obligations
Staff training
Internal business audits
Business coaching
Workplace policy & procedures
Very competative rates

Our dedication and drive to succeed, partnered with our innovative thinking
and work ethic will provide any business with the tools it requires to come out
on top. We enjoy what we do and take pride in everything we do. We even
enjoy the challenge of “cleaning up the mess left behind by others”.

CONTACT US TODAY FOR YOUR
FREE, NO OBLIGATION CONSULTATION

P: 0415 368 960
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f. The vehicle is not provided as part of a salary packaging
arrangement and the employee cannot elect to receive
additional remuneration in lieu of the use of the vehicle, and
g. Your employee uses the vehicle to travel:
i. between their home and their place of work and any
diversion adds no more than two kilometres to the
ordinary length of that trip
ii. no more than 750 kilometres in total for each FBT year
for multiple journeys taken for a wholly private purpose,
and
iii. no single, return journey for a wholly private purpose
exceeds 200 kilometres.
Examples of how these guidelines will operate in practice are
illustrated in PSG which can be found at www.ato.gov.au/law/
view/document?DocID=COG/PCG201714/NAT/ATO/00001
The PCG states that if an employer chooses to rely on this
draft guideline, there is no need to keep records which
demonstrate that the private use of the vehicle is “minor,
infrequent and irregular” and the ATO will not review an
employer’s treatment of exempt vehicle under these
conditions. It is therefore important that employers have a
policy in place to ensure the above criteria are met. This should
also be monitored to ensure compliance by employees. One
method of doing this would be to regularly check odometer
readings to ensure that private use is limited as described
above.
In practice, the above guidelines may be difficult to meet.
We therefore expect in many cases, employers will not be able
to rely on this PCG. However, the same methods of proving
compliance with the requirement for “minor, irregular and
infrequent private use” can be employed.
We recommend that all employers who provide exempt
vehicles consider the following:
1. Ensure employment contracts with individual staff specify
that use of the vehicle is limited to home to work travel
and work related travel;
2. Have an internal written policy which also outlines these
requirements in relation to any exempt vehicles provided
to employees;
3. Obtain odometer readings on all exempt vehicles at
regular intervals to ensure that the vehicle has not been
used for private travel. Odometer readings should also be
taken at 31 March each year.
Whilst the above practices do not guarantee that the
vehicles will be exempt if the ATO proves otherwise, they will
assist in establishing an expectation of vehicle use with your
employees.
It is also important to note that FBT is an employer liability. If
any vehicles which are treated as exempt are subsequently
found by the ATO to not be exempt, any resulting FBT will be
payable by the employer. It may be prudent for employment
contracts to make allowances for the employee to reimburse
any FBT cost to the employer in the event that unauthorised
private use of the vehicle results in it not meeting exempt
vehicle requirements.
For further information please contact Pitcher Partners on
(02) 4911 2000, email sheree.cant@pitcher.com.au or visit
www.pitcher.com.au

Sheree Cant is a Senior
Manager at Pitcher Partners.
She works with SME clients
across a wide variety of
industries. She provides
business advice and taxation
services for clients, helping
them achieve their personal
goals and minimise their tax
exposure. Sheree is a Fellow
of Chartered Accountants
Australia and New Zealand
and holds a Masters degree
in Taxation.
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I N SOL V EN C Y AND S E L F - MANAG E D S U P E RANNU ATIO N F U N D S
Kym Butler
Bulters Business and Law
Self-managed superannuation funds (SMSFs) are the fastest
growing sector in Australia’s superannuation industry. The
Australian Tax Office’s (ATO) most recent quarterly SMSF
statistical report found the total asset value of Australian SMSFs
to be approximately $701.5 billion. Considering the growing
popularity of SMSFs, it is important to consider the impact
bankruptcy has on these arrangements.
If a SMSF has individual trustees, each member of the fund must
be a trustee and each trustee must be a member of the fund. If
the members of the fund elect to use a corporate trustee, each
member of the fund must be a director of the corporate trustee,
and each director of the trustee must be a member of the fund.
In this way, the fund is truly “self managed”, as each member has
some degree of control over the operations of the fund arising
from their position as a trustee or director of the corporate trustee.
Insolvency of a member of a SMSF may affect the structure of the
fund and the ongoing membership of the insolvent member.
Disqualified persons
Bankrupt individuals are classified as “disqualified persons”
pursuant to section 120 of the Superannuation Industry
(Supervision) Act 1993 (Cth) (SIS Act). A disqualified person
cannot remain as an individual trustee of a SMSF. A bankrupt
individual is also not permitted in ordinary circumstances to
be a director of a company pursuant to section 201B of the
Corporations Act 2001 (Cth) (Corporations Act).
Insolvency of a member therefore presents a problem for
a SMSF. If a member is disqualified from being an individual
trustee or director of the corporate trustee, that member can
no longer fulfil the fundamental requirement for a SMSF that
they be involved in the management of the fund.
If a disqualified person remains a trustee of a SMSF, they may
be liable for penalties including imprisonment for up to two
years. Further, there is a risk that the fund could be declared
non-complying, which may jeopardise the concessional tax
treatment of the SMSF and cause a higher than normal rate of
tax to be paid on all earnings in the fund, including earnings to
which non-insolvent members are beneficially entitled.
What to do if a member declares bankruptcy
If a member of a SMSF becomes bankrupt, they must inform
the ATO in writing immediately. Upon being notified, the ATO will
allow the fund a six month “grace period” during which time the
trustees must restructure the investments and membership of the

(02) 49297002
contacts@butlers.net.au
www.butlers.net.au
1/17 Darby Street,
Newcastle NSW 2300

SMSF ensure the fund complies with the law. This will generally,
although not always, be achieved by the insolvent member of
the fund transferring their superannuation balance to a retail
superannuation fund and resigning as a member and trustee.
This solution assumes that the insolvent member’s entitlement
to assets of the fund can be readily and conveniently
separated from the assets of other members, or otherwise
converted into cash within the six month restructuring period.
Where this is not possible, other issues may arise.
What if the major asset of the fund cannot be split?
Some difficulty in complying with the law may arise
where a major asset can’t be divided or sold, and the
insolvent member’s interest in that asset transferred to a retail
superannuation fund within the grace period. As an example, this
could occur where the major asset of the fund is a piece of real
estate and there has been a downturn in the property market. In
this case, the property may not readily be sold and converted into
cash, and the insolvent member likely cannot transfer their part
interest in real estate from the SMSF to a retail fund.
In this situation, the SMSF may apply to the Australian
Prudential Regulation Authority (APRA) to appoint an acting
trustee to the SMSF for the time after the expiration of the grace
period until the insolvent member can extricate themselves
and their superannuation balance from the SMSF. Pursuant to
section 17A(3)(d) of the SIS Act, a SMSF will not fail to comply
with the SIS Act where an acting trustee appointed by APRA
takes control of the fund, despite the fact that causes the
trustees of the fund to differ from the members of the fund.
While appointment of an acting trustee presents a solution to
breach of the law where an insolvent member cannot transfer
their superannuation balance within the grace period, the
solution is less than ideal. An acting trustee will likely be entitled
to management fees which will eat into the superannuation
interest of all members of the SMSF.
Bankruptcy significantly impacts the function and
effectiveness of SMSFs. If you or another member of your SMSF
is verging on bankruptcy, or has been declared bankrupt, you
should seek legal advice tailored to your circumstances at the
earliest opportunity.

For further information on employment law call
(02) 4929 7002, email contacts@butlers.net.au or
visit www.butlers.net.au

ARE YOU
LOOKING FOR AN

EMPLOYMENT LAWYER
IN NEWCASTLE?

Butlers Business Lawyers offer cutting edge legal services in
Newcastle, Sydney and the Hunter. We provide expert legal
advice and representation in all aspects of employment law.
Whether you’re a new business seeking professionally drafted
employment contracts or need advice regarding an unfair
dismissal claim, our solicitors are committed to providing the
best and most cost-effective outcome for you.
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USING YOUR RETIREMENT SAVINGS TO BUY YOUR FIRST
HOUSE WITHOUT AFFECTING YOUR RETIREMENT
Andrew Thomas
Crest Financial Services
One of the hottest topics for our younger generations is how do they
effectively get into the home owners market. We have seen that an
individual’s capacity to enter the market has reduced significantly over the
past 40 years as we have seen consistent increases in property prices at a
higher rate than our average wage increase.
As a first home buyer, the prospect of saving a $100,000 deposit can be
an extremely daunting task. However the reality of this isn’t so far fetched.
With new rules, some discipline, motivation, and some sound financial
advice, it is starting to become easier to save for your first house.
In December 2017 the Liberal government introduced what is called the
First Home Saver Super Scheme. This new bit of legislation allows a first home
buyer to utilise their retirement savings to help them save for a house. The end
result is you can save your money in a superannuation fund and lock it away
until you’re ready to purchase a house, by doing this the government will give
you a tax saving of up to approximately 15% on your savings.
Now how does it all work? Well there are some pretty strict rules around
how much you can contribute, what tax savings you can get, when you
can access the funds and what happens if you don’t purchase a property.
The simple side of things is you are allowed to contribute up to $15,000
per year (up to $30,000 in your lifetime) to superannuation with pretax money. This money would be taxed at 15% in your superannuation
fund, as opposed to your marginal tax rate (which can be anywhere
from 0% - 45%). These contributions can be made by salary sacrificing to
superannuation or making a personal deductible contribution from your
bank account. Now depending on how much you earn, there can be a tax
advantage in that. Once the funds are in your superannuation fund, you
can apply to the ATO to have those funds released after 1 July 2018. Then
as long as you are purchasing a house within 12 months, those funds will
be taxed at your marginal tax rate with a 30% rebate. The end result is a
tax saving of approximately 15%.

One thing to note, if you are looking to go down this path, you really
need to read up on the rules, or seek advice from a qualified financial
adviser. If the process isn’t followed properly, you may end up paying
more tax than you require, or even have your funds stuck in your
superannuation fund until the age of 65 (or older if they change the rules).
For those of you looking to save for a house, this will be a great tool to
use to assist you in your plans. This is because it will move those funds to
an area where they are not accessible for day to day spending and provide
you with a tax effective strategy to help you save for a house.
Crest Financial Services Pty Ltd (ABN 37 085 841 318) trading as Crest Financial Services is an
authorised representative and credit representative of Charter Financial Planning Ltd (ABN 35
002 976 294), Australian Financial Services Licence and Australian Credit Licence no. 234665

For further information please contact Andrew on 4929 2552,
email andrewthomas@crestfs.com.au or
visit http://www.crestfs.com.au/financial-services/

Andrew Thomas is a Director
and Financial Adviser at
Crest Financial Services and
joined the team in 2011.
He specialising in helping
individuals and families from
the early age of the financial
lives in buying their first home,
to building their wealth
and helping them achieve
their financial goes well into
retirement.

Do you have
business news
or advice to
share?
HBR would
like to hear
from you.
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Australia & New Zealand
take on a new global
standard for Health &
Safety
Adam Marshall
Marshall & Byrne
As technology continues to make the business world smaller
the implementation of a new safety ISO will aim to globally
harmonise the occupational health and safety benchmark in
Australia & New Zealand. The existing standard “AS/NZS4801” is
set to be replaced by ISO 45001:2018 during the first half of 2018
and certified organisations will be given a 3-year transition period
from the date of publication.
The 4801 standard is used as the benchmark to assess
safety management systems for Australian and New Zealand
organisations. Whilst the new standard will have the same core
focus, the changes that have been made to the standard will take
worker safety from local to global and take a more preventative
approach.
Organisations today are taking advantage of improved
technology to expand their business worldwide and as such we
have seen an increase in Australian businesses being responsible
for workers on a global scale. The new standard will look beyond
a local footprint and provide a systematic approach to managing
safety, even where workers are located in different countries
under different jurisdictions.
The new standard will make specific changes with key
differences to how safety management systems are developed,
applied and considered in the workplace. This will continue
to involve worker participation in the development of an
organisation’s safety management system and the system will be
expected to respond to the needs of stakeholders on a broader
spectrum. This will move the focus on safety from a compliance
focus to a considered approach for anyone who may be affected
by the organisations decisions around safety.
Other important changes include an increased commitment and
obligation from top level management in identifying workplace
risks and integrating requirements into the organisations
processes. Meaning that management will also be responsible
for the organisations continual commitment to worker safety.
There is a strong emphasis on risk management including
taking proactive measures for continual improvement and the
management of outsourced processes to include contractors
who are engaged to perform various duties on the organisations
behalf.
The biggest change that we see is that there is potential for
organisations of any size to show that they have some form
of safety management system. This will include sole traders,
contractors and home-based businesses who may not have had
any such documented system in place previously.
Each organisation will need to develop its own safety
management system specific to their own needs, there will be no
one-size-fits-all approach to worker safety as organisations will
need to prove their approach and decisions made based on their
own risk assessments.
On a local level, the benefits if organisations can adopt the
more preventative and risk-based approaches the standard offers
will mean that everyone from worker to community should see
workplace accidents reduced, if not eliminated in the years ahead.

If you would like to know more about ISO45001 or need
assistance in making your organisation’s transition contact
Marshall & Byrne on 1300 207 698.
Adam Marshall is the Managing
Director of Marshall & Byrne,
Work, Health & Safety and
Workers Compensation specialists
in the Hunter region. Marshall
& Byrne work with customers
to improve their return to work
and injury prevention strategies
with demonstrated knowledge of
Workers Compensation and Work,
Heath & Safety legislation.

Developing and auditing
management systems
for Environmental,
Quality and Safety
AQUAS provides independent management system
audits nationally for a range of clients including:
RMS NSW, Transport for NSW, Shell, Westlink M7,
Gladstone Ports Corporation, South Australian Rail
Commissioner, Australian PipeLine Association, Sydney
Trains, Sydney Water and Councils throughout NSW.
We act as Management Representative, Project Verifiers
and Environmental Management Representative in relation
to project compliance, and can develop and implement
a range of innovative management systems that can be
tailored to your specific company or project requirements.
Call AQUAS 02 9963 9908 or email info@aquas.com.au
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Local safety celebrated

Moly-Cop has taken out the WHS Business of the Year award,
sponsored by AGL, at this year’s Hunter Safety Awards. The
outstanding safety culture within the Hunter-based division of
world-leading manufacturer, Moly-Cop, was recognised with the
Award’s ‘Gold’ Safety Helmet.
In its third year, the Awards celebrating leadership and
innovation in workplace health and safety were presented at a
gala event at NEX in Newcastle on Friday 16 March 2018.
Hunter Safety Awards Founder, Sarah-Jane Dunford, said Moly-Cop’s
‘Goal Zero’ approach to WHS was a leading example of best practice.
“An unwavering commitment to never compromise the safety of
team members, contractors, customers and visitors to Moly-Cop’s
Waratah headquarters underpins Moly-Cop’s core value to be a
workplace free from injury, incidents and illness,” she said.
“This outstanding culture is a leading example of WHS being at
the centre of operations to guarantee team members a safe and
healthy working environment.”
Moly-Cop was also acknowledged with the award for Most
Innovative WHS Idea (large business), sponsored by WesTrac,
during the evening proceedings.
Their idea was formulated after their Rail Products team noticed
an upward trend in crane and lifting incidents. They decided that
an ‘out of the norm’ idea was needed in order to get the attention
of their teams.
The concepts of developing a Crane Safety Video, incorporating
family members in the development of the video, as well as
involving family members in tours through the operating plant on
Family Open Days, were born from these discussions.
The respective committee members firmly believed that this
emotive approach would help all Rail Products employees to

Coates (AGL Macquarie General Manger), WHS Business of the Year
representative Guy Cunard, Manufacturing Manager Steel Products
(Moly-Cop), Sarah-Jane Dunford (Hunter Safety Awards Founder).

“switch on” when working around cranes as well as in the safe
execution of their work.
The implementation of these two initiatives led to a measured
behavioural improvement in employee behaviours with the
operation of, and interaction with, overhead cranes and an overall
improvement in plant standards.
Moly-Cop Learning and Development Advisor, Claire Burbridge,
said it was a thrilling moment to win the major award, and paid
tribute to the entire team.
“Safety is one of our core values and a key focus within the
organisation,” Claire said. “To have our safety initiative recognised

Injured at work?
HUNTER SAFETY AWARDS
BUSINESS OF THE YEAR
Our people are the driving force
behind our 100 years of success.

Sonic HealthPlus is your complete injury management provider.
Sonic HealthPlus offer comprehensive injury
management services encompassing prevention,
initial treatment, and return to work coordination.
To discuss your company’s requirements, contact
Sonic HealthPlus Newcastle on:
P: (02) 4978 6666
E: newcastle@sonichealthplus.com.au

Congratulations to everyone
who contributed to our
‘Goal Zero’ approach to WHS.
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at these prestigious awards is a great testament to everyone
involved in this initiative.”
The WHS Champion of the Year, sponsored by the University
of Newcastle, was presented to Owen Leslie in recognition of
his work in the field of arc flash controls and promotion to the
electrical industry. He is also the creator and coordinator of an
Electrical Safety Workshop that has toured NSW.
Carolyn Parish was awarded Young WHS Leader of the Year,
sponsored by uvex. Carolyn has played a key role in the development
and implementation of a mental health strategy at Yancoal’s Hunter
Valley operations that is sustainable, meaningful and effective.
Red Insight sponsored the award for Best WHS Management
System (large organisation), which went to labour hire firm
PROGRAMMED, while Best WHS Management System (small-tomedium enterprise), sponsored by Laing O’Rourke, was presented
to Valley Homes.
Improvement in WHS was highlighted with Port Stephens
Council acknowledged as the best large organisation (sponsored
by Sonic Health Plus), with tree removal innovator Safe Treez
taking out the SME category, sponsored by Honeywell.
The 3M-sponsored award for Most Innovative WHS idea (SME)
was presented to GWH Build and Best WHS Training Course was
accepted by Mainstream Industries (award sponsored by Program
Skilled Workforce).
Rounding out the awards Jason Mould, Quality Manager at
Longwall Haul, was named WHS Student of the Year for his
passion for leadership and creating positive change in the WHS
work space. Jason has a Diploma in WHS and is currently working
towards obtaining his Advanced Diploma in WHS.
Launched in 2016, the Hunter Safety Awards were developed to
highlight and acknowledge companies and individuals within the
Hunter region who are demonstrating best-practice and innovative
approaches when it comes to workplace health and safety.

HBR WHS Feature
1/4 page advert ve

OHS | WASTE | ENVIRONMENT
Hazmat is Celebrating 10 Years of Extraordinary
Partnerships with our Clients, Team and our
Community. Thank you for your support.
 Asbestos and Hazardous Materials Surveys

WORK HEALTH AND SAFETY
Made Easy

Do you want to simplify your WHS to make it meaningful and manageable?
Do you want a personalised service that addresses your needs?
WE CAN PROVIDE CUSTOMISED WHS MANAGEMENT
SYSTEM THAT ADDRESS THE BUSINESS NEEDS

We Help with:
WHS Policies & Procedures
WHS Management Plans
Mentoring & Coaching for Managers
Safety Reviews & Inspections Audits

Safe Work Method Statements
Safe Operational Procedures
Injury Management
WHS Training

Our services Are:

• One-Offs with Ongoing Support or Project based.
Simply Contact us on: 02 49682199 | www.foccale.com

 Asbestos Monitoring and Analysis (NATA Accredited)
 Asbestos and Hazardous Materials Management Plans
 Licenced Asbestos Assessors
 Asbestos Awareness Training
 Occupational Hygiene Monitoring and Assessment
 Chemical and Hazardous Substances Consulting
 Indoor Air Quality Assessments
 Environmental Site Assessments
 Environmental Monitoring
 Contaminated Land Management
 Development and Execution of Remediation Strategies
 Soil and Waste Classifications

Level 1, 45c Fitzroy Street, Carrington NSW
w w w . h a z m a t - s e r v i ce s. c om . au
E. admin@hazmat-services.com.au
T. 02 4961 1887 F. 02 4969 5887
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SafeWork NSW has launched a $3.2 million
campaign aimed at ensuring workers and
employers stay safe on the job.
SafeWork NSW has launched a $3.2 million campaign aimed at
ensuring workers and employers stay safe on the job.
The “Safety starts with you” campaign has been developed to
improve safety and help reduce workplace injuries and illnesses
across NSW.
It highlights risky behaviour in an effort to reduce the number of
injuries in NSW workplaces.
In 2015/16 alone, SafeWork NSW received 30,902 reports about
major workplace injuries and illnesses, and tragically, there were
60 fatalities.
SafeWork NSW, Group Director, Regional Operations and Sector
Initiatives, Tony Williams said the campaign aimed to encourage
workers and business owners to discuss safety in the workplace.
“No matter your occupation, industry or background, safety is
everyone’s responsibility,” Mr Williams said.
“When you are injured at work, it doesn’t just affect you, it
affects your family, friends and can also have an impact on your
community.
“Through the campaign, we want workers, to think about what
might happen if they’re injured at work and look at changing
their behaviour.”
The campaign features paid advertising across a mix of media,
including new tv, print and radio ads that focus on high risk
industries and work activities.
Farmer, Ed Whitechurch, from Young, who features in the
campaign’s print ads about machine guarding of augers on farms,
said he got involved in the campaign to encourage other famers
to stay safe.
“Farm safety is important for not only farmers but farm workers,
and their family and friends,” he said.
“If we can help saves someone’s life - that is very important.”
The campaign is part of SafeWork NSW’s Work Health and Safety
Roadmap for NSW 2022.

How do chiropractic and massage
treatments help?
Sherynne Smith
Total Balance Chiropractic
“My back/neck/shoulder hurts! Should I see a Chiropractor
or have a massage? If both, do I have massage before the
Chiropractor?”
This is a common question for us to be asked. Having our
wonderful massage therapist, Gena here, it’s one we’ve
considered a lot.
Firstly, why do muscles get tight? Besides overuse injuries and
acute strains which should heal when rested, if your muscles
are always feeling stiff and tight it’s often because they are
compensating for mechanical issues your body cannot correct.
Small misalignments of bones and joints occur regularly. Mostly
our body corrects itself when moving and stretching. Occasionally
something gets “stuck” in a way the body can’t fix, so it “twists
and locks” to protect itself from further damage. What makes this
happen? Our muscles!
This is one reason people often feel wonderful after massage,
yet the relief may not last. As we stand up gravity puts stress
back on that twisted spot and muscles are forced to lock it up
again. As chiropractors we focus on detecting and correcting
misalignments your body cannot correct, so your body unlocks
and untwists. This means muscles are not overworked and can
relax on a more lasting level.
A good massage often helps speed that process along! So if
you’re looking to combine both, we advise having a massage first.
Once the tension is released your chiropractor can adjust any
misalignments that cause the tightness to return.
So, chiro, massage, or both? It’s up to you! If you find that
massage doesn’t bring lasting relief chances are you’ve got a few
twists and turns your chiropractor can help correct to get you
moving and feeling better for longer!
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Hunter firm protects against potentially fatal fluid inject injuries
A Hunter manufacturing firm is helping protect mine workers
and other workers from potentially fatal fluid injection injuries.
While relatively rare, ruptures in hoses, even pin hole in size, can
create a laser like stream of fluid that can penetrate human skin
and flesh as if it were a needle.
Carrington-based Brain Industries manufactures Hydraguard. It
is a rubber-encased stainless-steel guarding system that diffuses
the oil through mesh. Two layers of rubber, either side of the
mesh, reduce the velocity of the oil or fluid.
Brain CEO Gillian Summers said Centennial Coal is one client
that has purchased the system to protect staff at its Airly,
Mandalong, Myuna and Clarence mines. Mandalong Mine, near
Morisset, has retrofitted more than 150 guards on its longwall
equipment.
Ms Summers said systems pressurised to as little as 100 psi will
produce a high velocity stream. She said
many hydraulic systems, such as the long
wall roof supports and other underground
machinery, operate at very high pressures,
often as high as 3,000 psi .
“If a loose connection or a defect in a
hose occurs, this fluid stream can
penetrate personal protective clothing,” Ms
Summers said.
“An initial wound could seem minor
but the unseen, internal damage can be
severe,” she said.
“People often only feel an electric
shock or pin prick so the initial pain
belies the severity of the injury.”

She said most hydraulic fluids are highly toxic so if treatment
is delayed it can lead to an amputation being required or a
person’s death.
“Even with pure water or air, injection injuries cause
compartment syndrome which leads to the death of cells if
surgery is delayed.”
Ms Summers said Hydraguard was unique because it can be
custom-fitted to larger apparatus such as valves or fitted to new
equipment or retrofitted to existing equipment.
She said Centennial Coal should be congratulated for
implementing the additional protection Hydraguard offers in
order to minimise the impact of any potential fluid injection
injury. She encouraged all businesses to consider the additional
protection of Hydraguard.
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icare aware awards expand
NSW businesses who are making a difference through their
efforts to prevent work-related injuries and illnesses will be
recognised by the new icare aware awards. Jason McLaughlin,
icare’s General Manager Injury Prevention and Pricing, is
encouraging companies to nominate now for the work they are
doing to keep their people safe.
“Health and safety should be front of mind as employers and
workers of NSW go about their day. Over the coming months we’ll be
acknowledging the businesses who clearly value their employees by
investing in innovative initiatives,” Mr McLaughlin said.
“For the past two years we have rewarded businesses who strive
to keep their people safe through the icare aware award but we
are formalising the award, opening it up to nominations from
industry.
“There’s a lot of great work going on as NSW businesses realise
the productivity and people benefits of taking small steps to
improve safety for their workers. Even the smallest of steps can
lead to big change and the icare aware award program is an
opportunity for businesses to showcase their efforts to embed a
culture that supports strong safety behaviours.”
The award’s most recent winner, energy company Jemena, was
recognised for their innovative How Would You Do It (HWYDI)
initiative, a safety program built in consultation with Jemena’s
employees.
Jemena Executive General Manager–Service Delivery John Van
Wheel said they have embedded a strong safety culture in the
organisation through a program to help them better understand
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why injuries were taking place and how they could empower their
staff with the right knowledge, skills and tools to tackle issues
that were making their working days difficult or riskier than they
should be.
“HWYDI acknowledges our workers are the experts in what they
do and empowers them to bring ideas on how to do things better
so we can deliver better safety, engagement and customer service
outcomes," said Mr Van Wheel.
“The results have been outstanding. In our Gas Distribution
division alone we experienced an 83% reduction in its injury
frequency rate since the program started in 2015.”
Businesses are now able to nominate either themselves, or a
business they know, for an award. Winners will receive automatic
selection into the icare Care and Service Excellence (CASE) awards.
icare’s team of injury prevention specialists will be partnering
with NSW businesses even more closely over the next 12 months
to help those that most need support with injury prevention.
“We’re committed to finding new ways to engage with
and support businesses in NSW when it comes to injury
prevention. Right now, we’re in the process of designing a
voluntary program where icare will support employers to
develop practical improvement plans for injury prevention,” Mr
McLaughlin said.
“Working to reduce workplace injuries not only ensures NSW
workers reach home safely every day, it also makes good business
sense. icare rewards safe employers with lower premiums which
means more money to invest in growing their business,” he said.

BORRELLI-QUIRK NEWCASTLE REAL ESTATE
NEWCASTLE - HUNTER TOURISM & ACCOMMODATION

• Leading suppliers of quality, fully furnished and self contained
accommodation for short or long stays in and around Newcastle.
• Beachfront, harbourfront, suburbs, 1 to 4 bedroom apartments
and homes. Cleaning service available.
• A cost effective, more flexible and comfortable alternative for visitors and business
colleagues.
• A phone call or email is all it takes to match your requirements promptly.

•
•
•
•

Strata Cleaning Services
Medical Centre Cleaning
Commercial Office Cleaning
Over 20 years experience in Newcastle & Lake Macquarie

P: (02) 49610145 E: john@adamstowncleaning.com.au

THE MOBILE SHREDDING COMPANY
• Security bins and one-off shredding
• Totally secure in-truck on-site shredding
• NAID AAA Certified
• Locally owned and operated
• Servicing Newcastle, Hunter Valley, Port Stephens & Central Coast
Phone: 4957 9903
www.mobileshredding.com.au

"SECURE DESTRUCTION - GUARANTEED"

Superannuation, Investment Advice, Retirement Planning,
Insurance and Risk Protection.
(02) 4929 2552
Newcastle - East Maitland - Nelson Bay

"Working together for your future"
www.crestfs.com.au

HUNTER CARGO & CUSTOMS
Hunter Cargo & Customs is an Australian owned company servicing all ports and airports of
Australia. Established in 1986 based in Newcastle Hunter Cargo & Customs logistics services
constantly deliver the most cost effective and reliable results. With our wealth of accreditations
& industry contacts, we handle all types of cargo.
Our services include:
• Export Air & Sea freight services / Import Air & Sea Freight services
• In-house Customs brokers
• Consolidation & Warehousing
• Dangerous goods specialist
• Land transport specialist
• Project heavy lift cargo /chartering by Air & Sea
P: +61 2 4922 0900 M: +61412124328
E: Sales@hccnewcastle.com / Ashanthi.k@hccnewcastle.com

"We look forwards to assisting with your requirements."

STRATA MANGEMENT

DOCUMENT DESTRUCTION

ADAMSTOWN CLEANING SERVICE

CREST FINANCIAL SERVICES

FREIGHT FORWARDERS

CLEANING SERVICES

P: 49615566 E: joanne@bqnre.com.au W: bqnre.com.au 1/91 Hannell Street, Wickham @ NCYC

FINANCIAL SERVICES

ACCOMMODATION

HBR business services

LAKE GROUP STRATA

Strata & Community Title Managers
• Over 30 years managing property
• Pre-purchase reports
• Set-up & establishment service
• Consultancy Service
• Servicing Newcastle, Lake Macquarie,
Hunter Valley & Myall Lakes www.lakegroupstrata.com
Phone: 02 4942 3305
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A man has been sitting at a bar drinking his sorrows away all night. The
bartender notices the guy’s state of intoxication and decides it’s time to
cut him off for the night.
“I won’t serve you anymore tonight,” says the bartender.
“That’s fine,” says the drunk as he stumbles out the front door of the bar.
A few minutes later the drunk stumbles back in from the side entrance.
He makes his way to the bar and orders a drink.
The bartender looks at the drunk and says “Nice try man, I told you I
won’t serve you anymore tonight.”
“No problem,” says the drunk. He leaves back out the side door.
A few minutes later the drunk clumsily makes his way in from the back
door of the bar. He clamors to the bar and orders a drink.
The bartender is a little annoyed at this point and angrily says “Look man
I’m not serving you. I’ve already told you that.”
The drunk stares at the bartender before saying “That’s fine man. But
how many bars do you work at?”
A man found God and decided to ask him a question; he looks up at God and
asks, "God, I was wondering what does a million years feel like to you?"
God looks down and smiles at the man and replies "A million years is
only a second to me."
The man ponders Gods answer for a minute then looks up at God again
and asks; “Well then, what is a million dollars like for you?"
God simply replies "Just 10 cents."
The man then gets an idea and with a smile on his face he straightens up
and says, "Well God, I was wondering if you could spare 10 cents."
God says, "Of course I can."
The man’s smile grows huge and says "Really!"
God replies, "Yep, just give me a second."
A man and his wife were woken up at 3 am by loud banging on our door.
The man got up, opened the door and there was a drunken stranger
standing in the pouring rain, asking for a push. "Are you insane man?!!? It's
3 in the morning!!" the man screamed, slamming the door and stormed
back to bed.
"Who was that?" asked the wife.
"Just some drunk asking for a push," he grumbled.
"Did you help him?" she asked.
"No, I did NOT! It's 3am and it's pouring rain!"

"Well, you've a short memory!" she said. "Don't you remember three
months ago when we broke down and those two guys helped us? You
should be ashamed of yourself! Now get out there and help him!"
She had a point, and angrily, he got dressed and went out into the
darkness, calling out, "Hello, are you still there?"
"Yes."
"Do you still need a push?"
"Yes please."
"Where are you?"
"Over here...on the swing."
As a butcher is shooing a dog from his shop, he sees a $10 and a note in
his mouth, reading: "five lamb chops, please."
Amazed, he takes the money, puts a bag of chops in the dog's mouth
and quickly closes the shop. He follows the dog and watches him wait for
a green light, look both ways, and trot across the road to a bus-stop. The
dog checks the timetable and sits on the bench. When a bus arrives, he
walks around to the front and looks at the number, then boards the bus.
The butcher follows, dumbstruck. As the bus travels out into the suburbs,
the dog takes in the scenery. After a while he stands on his back paws to push
the "stop" bell, then the butcher follows him off. The dog runs up to a house
and drops his bag on the step. He goes back down the path, takes a big run,
and throws himself -Whap!- against the door. He does this again and again.
No answer. So he jumps on a wall, walks around the garden, beats his head
against a window, jumps off, and waits at the front door.
A big guy opens it and starts cursing and shouting at the dog.
The butcher runs up and screams at the guy: "What the hell are you
doing? This dog's a genius!"
The owner responds, "Genius, yea right….It's the second time this week
he's forgotten his keys!"

QUOTE OF THE MONTH
“Investing should be more like watching paint dry or watching
grass grow. If you want excitment, take $800 and go to Las Vegas.”

- Paul Samuelson

COME
PRINT
WITH
US

AWARD-WINNING OFFSET PRINTING
AUSTRALIAN NATIONAL PRINT AWARDS
GOLD MEDAL WINNERS 2013

NCP – NEWCASTLE’S AND THE HUNTER’S, PREMIER PRINT GROUP.
From stationery to magazines, point-of-sale to packaging, direct mail to inventory management and distribution, our comprehensive
production facilities combined with our expertise ensure the right solution is offered for your print and communication needs.

14 Channel Road, Steel River Industrial Estate, Mayfield West NSW 2304 | Call us: 02 4926 1300 | Email us: sales@ncp.com.au | Browse us: ncp.com.au
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Planning a new
office or a refit?
OfficePace takes care of workplace
furniture for commercial and corporate
spaces in the Hunter Valley and
Central Coast area.

Office Furniture sourced, supplied,
supervised: everything to keep your
project running smoothly.
With more than a decade of industry experience,
we save you time, money and headaches by keeping
pace with your office furniture needs.

Office design and
space planning

Office furniture
sourcing and
solutions

Installation and
ongoing care

Need expert support for your next project?
Call us today on 1300 542 542
or visit officepace.com.au

Mariners Centre of Excellence
Level 3, Suite 312, 1 Bryant Drive, Tuggerah NSW 2259

