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Funny Business

We know talent.
Chandler Macleod has an extensive
database of active candidates in
various industry sectors and over
13,000 employees out working on
client sites every week. Through our
experience with planning, sourcing,
assessing, developing and managing
talent along with industry intelligence,
we know a lot about talent.
Contact our Newcastle team on
02 4978 7744.
chandlermacleod.com
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HBR from the editor

This year has been a very eventful
one for the Hunter with a great
deal of change and 2017 is set to
continue this trend.
From accelerating development,
to council amalgamations, to
new levels of collaboration, to
leadership changes – this year has
had it all.
Whilst we still face many
challenges, the Hunter
business community has every
right to be more confident than the
same time 12 months ago.
Several billion dollars are
being spent on construction
projects in the region.
Although, much of this
is concentrated
in the Newcastle
CBD area, there is
also a range of other
development projects
across the region.

Coal prices have made a significant rebound in recent months.
Whilst still a long way from peak prices, the additional revenue
has been a welcome relief for local mines and the host of
businesses that are reliant on this major industry.
Manufacturing is also looking up, with new opportunities
arising and revitalised management having a clearer
understanding of how they can compete globally.
Defence is also set for continued growth, particularly at
Williamtown, and will offer a wide range of potential revenue for
a broad range of local businesses, including SMEs.
As a region, we are also beginning to significantly improve our
ability to harness local innovation and provide a more attractive
environment for smart industries.
As I speak to a range of business people across the region,
I also sense a change in attitude with many – one of not only
more confidence but of greater determination to make things
happen, rather than be tossed about by outside influences.
There is also an increased awareness of the strengths of the
Hunter across Australia and even globally. Although important,
we are not just coal and wine but a growing diversified economy
that is attracting increasing levels of interest as a business,
investment and lifestyle location.
Yes, as mentioned, we still face many challenges but we
should be looking towards 2017 positively and with the “can do”
attitude that typifies our region.
The team at HBR would like to wish all our readers,
advertisers and story providers a very happy Christmas and
a healthy and prosperous 2017.
Garry Hardie
Publisher & Editor

COMING ISSUE
FEBRUARY:
Office Design & Fitout + Business Technology

For further information call (02) 4925 7760,
email info@HBRmag.com.au or visit www.HBRmag.com.au

Hunter Business Review

HBR is essential
reading for anyone
wanting to stay
informed on local
business news and
issues that affect
business.

Subscribe NOW
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HBR business news
UON attracts over $5.7 million in research funding
The University of Newcastle (UON) has been awarded over $5.7 million by the Australian
Research Council (ARC), to support new research projects in 2017.
UON received $2.2 million across six Discovery Early Career Researcher Awards, $2.6 million across
eight Discovery Projects, and also secured a prestigious ARC Future Fellowship worth $930,000.
Awarded to Associate Professor Sarah Wright, the ARC Future Fellowship aims to
understand the relationship between weather, people and place.
Associate Professor Wright’s project will incorporate research into weather cultures, including
their expression through songs, songlines and stories, in order to better understand how people
relate to anomalous weather and how it affects their response.
“I am thrilled to have received such a significant fellowship from the Australian Research
Council, which will allow me to work with Indigenous and non-Indigenous cultures affected
by Cyclone Oswald in 2013.
“I will be working collaboratively with communities, looking at where the winds
gathered in Timor Leste, where the cyclone formed in Yolngu Sea-Country in Arnhem
Land and where the rivers flooded in Gumbaynggirr Country to enhance adaptive
capacity to environmental change through Indigenous-non-Indigenous two
ways learning,” she said.
Deputy Vice Chancellor (Research and Innovation), Professor Kevin Hall, said
the funding announcement reflected the innovative, high impact research
taking place at UON.
“Receiving a prestigious ARC Future Fellowship is a fantastic outcome for
Associate Professor Wright and the University. Our depth and breadth of
talent continues to deliver excellent outcomes in these important funding
rounds.
“I am very excited to watch the journey of all our successful recipients as
their work progresses, and look forward to seeing the impact of their
valuable research as they take the next steps to solve some of our most
pressing global issues,” he said.
Associate Professor Sarah Wright

The all new GLC Coupé.
Make the best of every ground.

MBA9069

The all new GLC Coupé perfectly combines all the practicality of an SUV with the exhilarating dynamics
of a coupé. Mercedes-Benz have meticulously crafted an inspiring design which boasts AMG Line interior
and exterior, a stunning diamond pin radiator grille, 20" AMG Multi-spoke alloy wheels and of course,
pioneering safety features. The all new GLC Coupé, is an experience that truly makes the best of every
ground. To find out more visit mbnewcastle.com.au.

Hunter Star Motors 1 Pacific Highway, Bennetts Green NSW 2290, Tel (02) 4974 4244, www.mbnewcastle.com.au, Lic No 18100
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HBR business news
Annual report on local salaries and
jobs market released

Prosperity Advisers recognised globally
for technology innovation

Salary increases will continue to be at near record low levels in
2017, mirroring this year, according to a report released by local
recruitment and human resource firm Forsythes Recruitment.
Trends in Hunter Central Coast & Sydney Salaries 2016-17
has been prepared using national data along with Forsythes
Recruitment’s online salary survey portal.
Director Geoff Crews said he expects the average annual salary
movement for 2016/17 to again be around 3%. While almost all
organisations surveyed will conduct salary reviews, more than
10% signalled they did not intend to offer increases to employees.
“Staffing levels are increasing, business activity is expected to
strengthen and the majority of organisations anticipate reduced
ability to attract and retain talent but it appears that profit
pressures will keep salary movements down,” Mr Crews said.
“Globalisation, automation and collaboration are three factors
behind job losses and record low wages growth,” he said.
He said skill requirements are increasing for many if not all roles
and people who can dovetail core skills with IT and other soft
skills are increasingly in demand.
“Workers who demonstrate a diversity of skills as well as
creativity, confidence with technology and above average
communication skills are leading the way in wages growth."
The comprehensive report includes a wide range of salary
and job market findings, including information for a variety of
different job areas.
To download a free copy of the report or to anonymously take
part in the survey and compare current salaries,
visit www.forsythessalaries.com.au/

Prosperity Advisers Group received a global award for Internal
Technology Innovation of the Year in November at the LEA
conference held in Shanghai.
This highly competitive award recognises the achievements of
Prosperity Advisers Group in technology and how the firm has
embraced new ways of doing things to support its team internally
and in connecting with clients. The award judging panel was chaired
by US based professional services technology scion, Gary Boomer.
The prestigious award is part of an annual excellence program
led by the Leading Edge Alliance (LEA) – an association of 200+
independent accounting and financial advisory firms from around
the world across 620 offices in 106 countries.
Accepting the award on behalf of the Prosperity team, CEO
Allan McKeown said “This award is testament to the dedication
of Prosperity’s team, and seeing the work of Australian advisory
firms recognised on the world stage is tremendous!
“Today our staff and clients expect accounting and financial
advisers to have the latest technology and to quickly embrace
emerging systems and cloud based solutions.
“The technology we developed which is the basis of this
important award is the cornerstone of our practice because it is
our client relationship and intelligence ‘hub’.
“Clients are the lifeblood of our firm and how we work with
them through our people and technology to deliver smart
solutions is what sets us apart.”
Also in Shanghai to celebrate the award win and to participate in
international tax sessions with other LEA firms was Prosperity Director,
Siobhan Sellick who says, “Technology is integral to the success of the
accounting and advisory firm of the future. Prosperity Advisers is at
the forefront of the push to embrace smart technology and software
that will help us to serve our clients better, so they too can better
compete and win in their respective fields.
“We are very proud to be recognised on a global scale for these
achievements.”
The conference included working sessions on how professional
firms across the world can share best practice initiatives for the
benefit of our clients. Naturally, there was also a strong Chinese
flavour that unmasked emerging opportunities from this
economic powerhouse.

Caught in a storm?
You’ll need an experienced captain
guiding you to calmer waters.
It's no different in a
financial storm.
You deserve
the best advice.
Call Shaw Gidley when
experience matters.

Newcastle 02 4908 4444
Central Coast 02 4365 3344
Port Macquarie 02 6580 0400
www.shawgidley.com.au
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New office for traffic engineering firm
Local traffic engineering firm Seca Solution are on the move
from their first office in King Street, Newcastle to new premises on
the ground floor of the Menken Apartments at 161 Scott Street.
“We have grown out of our current space but love the
convenience of being in the CBD,” said Sean Morgan.
”Being on Scott Street will give us the convenience of the light
rail as well as continuing to be close to many of our clients, the
Council and the RMS.”
Seca Solution have been
instrumental in providing
traffic, access and parking
advice to many of the
projects currently being
developed in the city
including NeW Space, 18
Honeysuckle Drive, Empire
Apartments and Parry
Grande. Wider afield they
have provided support for
developments in Sydney,
throughout New South
Wales and are currently
looking at projects in
Victoria and South
Australia.

HBR business news
Further growth for Williamtown
Aerospace Centre

Record passenger throughput for
Newcastle Airport

Milskil Pty Ltd, an operational training services provider
and Strategic partner to the Royal Australian Air Force, has
announced its plans to establish its Corporate Headquarters
and Newcastle Operations Business Hub at the Williamtown
Aerospace Centre. The facility is located adjacent to RAAF Base
Williamtown.
The Milskil Headquarters, located in Building E within the
Williamtown Aerospace Centre, is due to be completed in May
2017, with occupancy scheduled shortly thereafter. The facility
will be the Corporate Headquarters for a business that provides
operational training to Defence and the civil emergency sector
clients across Australia. It will also house the operational business
elements for its Newcastle based services.
Milskil was founded in the Hunter in 2001 as a 100% Australian
owned Professional Services company that focusses on highend operational capability. They have been recognised as the
only strategic partner of the RAAF for the delivery of Air Combat
related training.
Milskil provides simulated and synthetic training and ground
school to Australian military aircrew on Classic Hornet, Super
Hornet, Growler and Hawk Lead-in-Fighter aircraft. They also
provide realistic operational training for Joint Terminal Attack
Controllers, Electronic Warfare specialists and Air Battle Managers
from the airborne Wedgetail and ground-based Vigilare
communities within the RAAF.
Milskil has also supported aerial firefighting services in the civil
emergency sector.

A new monthly passenger throughput record was set at
Newcastle Airport in October when 113,970 passengers passed
through the Airport.
This figure is 2% higher than the previous monthly passenger
record of 111,757 passengers which set in six years ago in October
2010. This month’s figure is also 7% higher when compared with
October last year.
The growth in passenger volumes can attributed to the airlines
increasing capacity into the market due to major events around the
country, school holidays, and increased business travel demand.
“October is typically a bumper month for us,” said Newcastle
Airport’s CEO, Dr Peter Cock. “Traditionally it’s a solid month for
business travel, but it also coincides with the end of the school
holidays, the October long weekend, and this year, the start of the
Melbourne Spring Racing Festival.
“The fact that the airlines saw the potential for increased demand
in our region, provided us the extra seats, and our community
responded resoundingly by choosing to fly from Newcastle proves
our popularity as a true alternative to Sydney Airport.”
Newcastle Airport also passed, for the third time ever on a
rolling 12 month period, a passenger throughput of more than
1.2 million.
Newcastle Airport is serviced by Jetstar, Virgin Australia,
QantasLink, Regional Express, and FlyPelican who connect
the region to 10 destinations along the eastern seaboard, and
seamless hub access to passengers flying internationally through
Brisbane and Melbourne.

Is your Accountant
Genuinely
Interested In Your
Business?
Because We Are.
Are you a medium sized business owner?
Do you feel valued by your accountant?
Would you like someone who shows up more
than just once a year?
A focus on helping you grow your business
rather than just presenting you with confusing
figures?
We get to know you...so you can get the best out of us
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At Numus Business Services, we see accountancy as much
more than just tax advice and yearly financial overviews. We
understand that great financial advice – the kind that builds
your business  is an ongoing process.
That’s why we treat our clients a little differently:
Onsite visits to gain a full understanding of you, your
business, premises and setup.
Quarterly financial reviews to give you a consistent
view of your performance  
Full Ongoing Analysis of your business’s strengths and
weaknesses at any particular time
Practical solutions and advice in your language – no   
accountancy jargon here. We explain everything in terms
that are relevant and easy to grasp.

If you’ve been seeking a personal, proactive and
practical accountancy service, you’ve just found it.

CALL SEAN JAMES, DIRECTOR, TODAY FOR
YOUR

FREE ONE HOUR INTRODUCTORY
CONSULTATION
0411 600 799

HBR business news
Bean Counters highlight the
value of education
Newcastle’s business and accounting community has come
together to enhance education pathways for young people in
the region at the annual Bean Counters Ball, raising more than
$120,000 since it was established in 2011.
The Bean Counters Ball is a joint initiative between local
members of the Certified Practicing Accountants Australia (CPA)
and Chartered Accountants Australia and New Zealand (CAANZ)
to raise funds for the Hunter TAFE Foundation and Samaritans.
In 2016 the Ball raised $22,500 which will go towards programs
supporting young people currently studying through the two
local charitable organisations.
More than 260 people from the region’s accounting and
business community attended the black-tie event hosted by
Australian comedian, Tom Ballard at the Newcastle Exhibition and
Convention Centre (NEX) on Friday 28 October.
In its sixth year, the ball is an important reminder of the
importance of education for young people.
Bean Counters Ball Chairperson, Cassandra Sharp said the
partnership with Samaritans and Hunter TAFE Foundation was
created by local accountants as a way of encouraging young
people into accounting and supporting them through the
educational journey.
In 2016 the Bean Counters Ball presented three scholarships
to accounting students Summer Christie, Yvonne Johnson, and
Alastair Anderberg through the Hunter TAFE Foundation.
Summer and Yvonne received the Associate Degree of
Accounting Scholarship, valued at $4,500 over two years. Alastair
received the $3,000 Bean Counters pathway scholarship, which

Tom Ballard and Summer Christie

will support him throughout his education as he progresses
through the Certificate IV in Accounting to the Associate Degree
of Accounting at Hunter TAFE.
Summer Christie attended the Ball to share her journey into the
accounting profession from environmental science and how the
scholarship has assisted her.
Summer will complete the first of the two-year Associate
Degree of Accounting later this month and has been successful
in securing employment locally in the accounting field whilst she
completes her qualifications. Summer hopes to go onto university
to complete a third and final year of study to gain her Bachelor of
Accounting qualifications.
This year major support was received from gold event sponsors
Merchant Business Brokers, Rapsey Griffiths, Minder Secure
Cloud Services by OAS Technology Group, Bottrell Business
Consultants, Jirsch Sutherland, and Roberts Legal. A further
eight local organisations have also supported the event through
sponsorship.
In 2017, the Bean Counters Ball will be held on Friday 27 October
at NEX. Early Bird tickets will go on sale in June next year.
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HBR business news
Smart city connections
On the 2 November Lake Macquarie and Newcastle City Councils
welcomed delegates from the Global Smart City and Community
Coalition to discuss innovation and smart cities in the Hunter region.
Lake Mac Council’s Manager Integrated Planning, Sharon Pope,
said the Global Smart City and Community Coalition, led by
the Dutch Government, is interested in establishing long-term
relationships between smart cities.
“As part of the Smart City Summit being hosted by the
Australian Smart Communities Association, Lake Macquarie and
Newcastle city councils had the opportunity to host the smart
city delegation to share local insights on smart city initiatives,” Ms
Pope said.
“This is an opportunity for both councils to meet representatives
from cities with advanced smart city programs, such as the cities
of Amsterdam and Rotterdam, to exchange ideas and build
relationships.”
At the Smart City Summit in Sydney on Thursday 3 November,
Lake Macquarie City Council and the Global Smart City
and Community Coalition formally established an ongoing
relationship when they signed a Memorandum of Understanding
(MoU), in the presence of Her Majesty the Queen of The
Netherlands, to open communication and coordinate shared
learning between both parties.
“The signing of the MoU signifies another step forward in the
implementation of the Lake Mac Smart City, Smart Council Digital
Economy Strategy 2016-20 adopted earlier this year,” Ms Pope said.
"The MoU between Council and the Global Smart City and
Community Coalition will extend this visit into a long-term
relationship that allows information sharing into the future, and
will assist us to achieve strategic actions outlined in the Strategy.”
The MoU details the terms and understandings between Council
and the Global Smart City and Community Coalition to pursue

mutual interests in the sharing of information. Lake Macquarie
Mayor, Cr Kay Fraser, said the MoU would give the council access
to cities and thought leaders at the cutting edge of smart-city
technology around the world.
“Like all flourishing smart cities, Lake Macquarie is constantly on
the lookout for new ways of doing things that will help us deliver
sustainable economic development and urban planning, enhance
wellbeing and generally make our city a great place to live and
work,” Cr Fraser said.
The Lake Mac Smart City, Smart Council Digital Economy
Strategy 2016-20 sets out the long-term vision for creating a more
connected, innovative and resilient City.
The Dutch trade mission is part of celebrations marking the
400th anniversary of explorer Dirk Hartog’s landing on the west
coast of Australia.

Hunter Valley tourism awarded
On 27 November in Sydney at the NSW Tourism Awards
the Hunter Valley celebrated with wins from Margan Wines &
Restaurant and Chateau Elan at The Vintage.
Margan Wines & Restaurant was awarded Gold for Excellence in
Food Tourism in recognition of its commitment to giving guests
a unique food experience via its restaurant, range of estate
grown produce, vineyard and wine tasting operations and food
experiences such as cooking schools and garden tours.
Chateau Elan was awarded Gold for Business Event Venues in
recognition of its fully integrated luxury resort with 100 rooms,
award winning golf course, spa and conference facilities.
Margan Wines & Restaurant and Chateau have been inducted
in the Hall of Fame for winning their respective categories for the
third consecutive year.
The winners now go on to become finalists in the Qantas Australian
Tourism Awards to be held in Darwin on 24 February 2017.

www.hunterdoc.com.au
PLEASE VISIT
OUR NEW
WEBSITE

HUNTER DOCUMENT MANAGEMENT - 4952 7777
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CHRISTMAS
NEW YEAR
2016

There are changes to the services Newcastle City Council provides during the Christmas/New Year period.
Our offices shut down on Friday 23 December at 12noon and will reopen on Tuesday 3 January 2017.
The following services will be operating throughout the break:
Waste collection

As normal.

Summerhill Waste
Management Centre

We have extended operating times during December and January to keep up with
the high demand during this period. From Saturday 3 December 2016 to Sunday 15
January 2016 our operating hours will be week days 7.30am to 5pm (no entry after
4.45pm) and weekends and public holidays from 8am to 4pm (no entry after 3.45pm).
Closed Christmas Day only

Libraries

All branches close at noon on Friday 23 December. All branches are open on Saturday
24 December (normal Saturday opening hours). Wallsend Library open on Thursday 29
and Friday 30 December 9.30am-5pm and Saturday 31 December 9.30am-2pm. All
branches closed Sunday 25 December, Monday 26 December, Tuesday 27 December,
Wednesday 28 December, Sunday 1 January, Monday 2 January. After hours return
chutes will be open throughout the Christmas - New Year break. Customers are
encouraged to renew items online.

Newcastle Art Gallery

Closed Sunday 25 and Monday 26 December. Normal opening times are Tuesday to
Sunday 10am to 5pm and the Gallery is open on Tuesday 27 December and Sunday 1
January 2016.

Newcastle Museum

Closed Sunday 25 and Monday 26 December only. The Museum is open seven days
during the school holidays (normally closed on Mondays).

Beaches

All beaches patrolled 7am to 5.30pm Monday to Saturday, except Stockton Beach
(patrolled 9am to 5:30pm). Sunday patrols are 8.30am to 5pm by Surf Lifesaving Clubs.

Ocean Baths

As normal.

Pools

Closed Sunday 25 December only.

Blackbutt Reserve

Wildlife exhibits closed on Sunday 25 December. Picnic facilities open 7am to 7pm. The
wildlife exhibits are open every other day from 9am to 5pm.

Parking Stations

Closed Sunday 25 December, Monday 26 and Tuesday 27 December; Sunday 1 and
Monday 2 January.

Fort Scratchley Historic Site

Closed Sunday 25 December, Monday 26 December and Sunday 1 January. The Fort is
closed on Tuesdays.

Beresfield Golf Course

Closed Sunday 25 December only.

Stockton Beach Tourist Park

As normal.

Council printing service

Closed from 12noon, Friday 23 December until Tuesday 3 January.

For more information visit:
www.newcastle.nsw.gov.au

For enquiries
please call 4974 2000.

HBR business news
HVTC Hunter apprentice wins
top state award
Mount Hutton local, Phillip Hyde was named Apprentice of the
Year at the 2016 Group Training Association (GTA) NSW & ACT
Awards in Sydney on 29 October.
Pursuing a career in engineering, 23 year old Phillip recently
completed a Certificate III in Engineering – Mechanical Trade
and an Advanced Diploma in Engineering (Mechanical) whilst
completing his apprenticeship with host employer Centennial
Coal at its Mandalong Mine.
“This award is a great honour and recognition that all the hard
work I’ve put in over the last four years has been worthwhile.
It’s great motivation for the future and will keep me striving
for more responsibility in my position as I develop my career in
engineering,” said Phillip.
HVTC Hunter Field Officer, Karen Eveleigh, said Phillip’s award
was extremely well deserved.
“Phillip has accepted every opportunity made available to him
and has endeavoured to achieve excellence in everything he has
undertaken. He has a bright future ahead of him and it has been very
rewarding to be part of his journey as his Field Officer,” said Karen.
The award tops off an extremely successful apprenticeship
for Phillip. He won Excellence in Trade Skills at the 2016 Hunter
Region Apprenticeship and Traineeship Advisory Committee
(HRATA) Awards and was also named Apprentice of the Year at the
2016 HVTC Excellence Awards in April.
In 2015 he was a finalist for Young Achiever of the Year at the
PACE Zenith Awards and the Australian Mining Prospect Awards.
Phillip was also selected to participate in the prestigious Today’s
Skills: Tomorrow’s Leaders Program in Canberra.
HVTC had seven finalists in nine categories at the 2016 GTA
NSW & ACT Awards and took out three major awards at the
event. Blake Kelly from HVTC Shoalhaven was named Schoolbased Trainee of the Year and HVTC Mid Coast’s Elissa Burgin was
crowned Trainee of the Year.

RDA Hunter CEO departing

Our expert team
can help you find the
best way forward

TURNAROUND MANAGEMENT
INSOLVENCY
FORENSIC ACCOUNTING
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The internationally awarded Regional Development Australia
Hunter is losing its Chief Executive Officer, Todd Williams.
In his six years as the economic development organisation’s
Chief Executive, Mr Williams has lead change to diversify the
Hunter’s economy. He has contributed to the region becoming
a model for 21st century workforce development, developed
Australia’s first regional innovation strategy, and increased
investment in the region.
RDA Hunter Chairman, Michael Slater, said that while the
organisation was disappointed to lose Mr Williams it would
continue to build on the reputation the Hunter has gained as
Australia’s leading region, recognised internationally including
by the European Union.
“Under Todd’s management RDA Hunter has improved
the Hunter’s national and international standing as a goahead region that is in charge of its own destiny. Our recent
international award for innovation places us among world
leaders for economic development,” continued Mr Slater.
Mr Williams said RDA Hunter has an outstanding team of
professional staff lead by a Board of regional business leaders.
“The support that the Hunter has received from both the
Federal and State Governments has helped to ensure that
its strengths, achievements and ambitions for the future
have been recognised on the world stage as well as attract
substantial investment,” said Mr Williams.
Significant other achievements include the delivery of
significant economic infrastructure for the region worth over
$860 million dollars and development of the workforce of the
future with the ME Program.

HBR business news
Huntlee Town Centre taking shape
Work has commenced on Stage One of the Huntlee Town
Centre. Located on the north western side of Wine Country Drive,
just off the Hunter Expressway, Stage One comprises civil works
for approximately 10 ha of land, including 1.5 km of new roads
and services.
Stage One will be home to the Coles development (4.9 ha) and
eight additional lots earmarked for retail/commercial purposes.
Coles will be constructing a shopping centre consisting of
a major, full-line supermarket as well as a range of integrated
specialty stores. The company has mapped out its requirements
for sufficient additional space to allow for the inclusion of other
key group brands in years to come, so the retail offering will grow
alongside the township.
Other ventures confirmed for Stage One of the Huntlee Town
Centre include:
• medical centre with associated dental, acupuncture and
pharmaceutical facilities
• childcare facility catering for approximately 150 children
• family-friendly tavern complete with bistro, TAB facilities
and garden/outdoor dining area
The site works, which are being undertaken by local firm KCE,
are due for completion in late 2017. It is expected construction
of some of these exciting new facilities will commence by
September 2017.
Commenting on the announcement, Huntlee Project Director,
Stephen Thompson, said it is great news not only for the
future residents of Huntlee but also those who currently live
in surrounding townships such as Branxton, Greta and North
Rothbury.
“For the first time, residents in those towns will have access to a
major supermarket in close proximity to their homes,” said Stephen.

“The other facilities already announced, as well as a number we
expect to announce in coming months, will further enhance the
local retail and services offering, making life more convenient for
those living in and around Huntlee.
“Every aspect of Huntlee will be entirely new and masterplanned and that includes the town centre. We will continue to
work closely with the retailers and service providers to ensure
our town centre is tailored to meet the needs of a 21st Century
lifestyle,” added Stephen.
As well as the Stage One Town Centre site works, work is also
expected to commence before Christmas on Stage Two of the
major upgrade of Wine Country Drive. This upgrade starts at
the existing roundabout at the Branxton end and joins into the
recently-completed Stage One upgrade works. It will include a
signalised intersection for the main street into the Huntlee Town
Centre, a central median strip and widening to provide two lanes
in each direction.

New trains to be fast tracked
Replacement of NSW’s 35 year old regional rail fleet, starting
with new XPTs, will be accelerated with an extra $50 million
funding. The extra money will enable purchase of new longdistance passenger trains to kick off in 2017 — two years earlier
than planned.
The trains are more comfortable, are more reliable and require
less work to maintain.
Opportunities to replace more than 50 XPLORER and Endeavour
trains that serve other key regional destinations, including the
Hunter, are also being investigated.
The 2016-17 Budget initially provided $35 million over four
years to continue planning for replacement of the XPT rail fleet.

ALL-NEW RANGE ROVER EVOQUE CONVERTIBLE

NATIVE TO THE WILD.
ADAPTED TO THE CITY.
hunterlandrover.com.au

Introducing the world’s first premium compact convertible SUV. Featuring Land Rover’s new InControl Touch Pro Infotainment system and the very latest Terrain Response
technology. The new Range Rover Evoque Convertible is perfectly adapted to the city.
Book your test drive at Hunter Land Rover today and conquer the urban jungle.

Hunter Land Rover Arnhem Close, Bennetts Green. Tel: 02 4974 4222. hunterlandrover.com.au LMD 181000
Drive responsibly on and off-road.
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HBR business news
Collaborative space opens its doors
to innovation
A new innovation space run by the University of Newcastle (UON)
has officially opened its doors, marking an exciting step for the Hunter
as part of the Integrated Innovation Network (I2N) announced earlier
this year.
The Three76 innovation hub, based on Hunter Street in Newcastle’s
CBD, has been designed to provide a dynamic, co-working space to
support start-up activity across various phases including incubation,
acceleration and potential commercialisation.
Deputy Vice Chancellor (Research and Innovation), Professor Kevin
Hall, said the opening of Three76 marked an exciting time for regional
transformation.
“This purpose designed space will allow us to harness the
University’s reputation for research excellence to facilitate close ties
between academia, business, industry and the community.
“By hosting Three76 on Hunter Street, Newcastle is nurturing the
growth of an ecosystem to promote innovation and collaboration,” he
said.
With support from a federal government Boosting Business
Innovation grant, Three76 will offer a communal space initially for
UON staff and students, with the view to open to the general public
in 2017.
“With the space set to provide the bright minds of the Hunter with
the skills and resources to develop their concepts and business plans,
the big ideas in our region will have the opportunity to flourish,”
Professor Hall said.
Along with the recent $9.8 million commitment from the NSW
Government through the Hunter Infrastructure and Investment Fund
(HIIF) to support the Hunter Innovation Project (HIP), the I2N offers
training, networking and business support for staff, students and
external entrepreneurs to encourage and enable new enterprises
find their feet. The goal is to seed an ecosystem that draws talented

Can you help make
a child’s future brighter?
Is your organisation looking for ways to make a
difference in the lives of children with vision or hearing
loss living in the Hunter?
RIDBC Hunter Sight and Sound for Kids corporate
sponsorship program helps businesses make a
difference in their local community. Your organisation’s
support will help Hunter children get the best possible
start in life by giving them access to RIDBC’s expert
education, therapy and cochlear implant services.

people in and harnesses their collective potential to produce a new
generation of entrepreneurs, business leaders and inventors.
As well as providing a space for emerging leaders, Three76
will facilitate workshops and activities to promote the ongoing
development of a collaborative network in the Hunter. Programming
will be developed in consultation with stakeholders, including
students, local businesses and industry partners across all four I2N
hubs.

Knights Hunter TAFE Student of the Year
19-year-old Jake McNamara has capped off a big year after
being awarded the 2016 Newcastle Knights Hunter TAFE Student
of the Year on 9 November.
Over the past two years with the club Jake has proven a
tremendous role model for other players in the club, skilfully
balancing his time between football, work and full-time study.
Jake debuted with the Knights as a National Youth Cup under
20s player in 2015 and is also employed by Woodbury-Civil.
He will become a qualified surveyor after completing his
Diploma of Surveying at the Newcastle TAFE Campus - the home
training ground for the Knights’ NYC team.
The Knights Hunter TAFE Student of the Year is presented to one
outstanding NYC Player, recognising their commitment to education
and work alongside their football career with the Knights.
Having nearly finished his time at TAFE now, McNamara says
he can have peace of mind knowing he has balanced playing
football with study.
“You don’t know what’s going to happen in footy with injuries
and you don’t know who’s going to be better than you,” he
explained.
“So obviously it’s good to have that balance and have
something for the future that I can lean on.”
Alongside the announcement of the 2016 Newcastle Knights
Hunter TAFE Student of the Year, the next generation of NYC cup
players completed the NRL Playwise program at Hunter TAFE
during their first week with the club.
15 new Knights’ recruits completed the week-long intensive
program, which delivers critical and professional life skills to new
recruits and aims to facilitate pathways to further work and study
opportunities.

For more information on how your organisation can get
involved, call Kim Simpson on 02 4979 4016 or visit
ridbc.org.au/superhero

Newcastle Knights Head Coach Nathan Brown, Jake McNamara and Deputy
Institute Director, Hunter TAFE Marie Larkings
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Helping to protect local business.
At Arthur J. Gallagher we understand the needs of our clients.
Our advice is based on practical, proven knowledge of the
needs and challenges facing businesses in Australia.
Our national broking network serves 30 metropolitan and
regional locations, providing insurance broking and risk
management to a wide range of clients from small to medium
enterprises through to large multi-national corporations.

Contact Our Newcastle office on
02 4979 3333 | newcastle@ajg.com.au

Locally focused. Nationally resourced. Internationally represented

HBR business news
Anthony Carter Memorial Scholarship
Lake Macquarie’s Joseph Hudson was awarded the 2016
Anthony Carter Memorial Scholarship for his commitment to a
career in panel beating, at a presentation evening at Kloster Ford
Hamilton in October.
Joseph is a second year apprentice with Black’s Smash Repairs
in Belmont and is currently completing his Certificate III in
Automotive Body Repair Technology at Glendale TAFE’s Auto
Trade School. The Auto Trade School is a centre of excellence for
training across automotive disciplines including diesel mechanics,
motorcycles, panel beating, vehicle painting and vehicle body repair.
Joseph was pleased to receive the scholarship and said, “The
money will allow me to buy extra tools for work and it will benefit
me for my future.”
In an emotional presentation, 2015 recipient, Zac Ralph, spoke
about how the scholarship has provided him with a strong marker
of inspiration in what has been a challenging year.
Ted and Christine Carter established the Anthony Carter
Memorial Scholarship in 2006 to honour the memory of their
son Anthony Carter, a former Hunter TAFE student and Kloster's
employee. Anthony was tragically killed in a motorcycle accident
in 2004, at just 19 years of age.
The Scholarship recognises a student who diligently applies
themselves to their study, has a good attendance record, a good
work ethic and would benefit from the financial assistance that
the Scholarship provides. It is made possible due to the kind
generosity of Anthony’s parents, Christine and Ted Carter, along
with Anthony’s employers, the Kloster’s Group.

Outstanding Client Experience at
The Business Centre

The Business Centre has received the honour of the Small Biz
Connect (SBC) Outstanding Client Experience Award 2015-16.
SBC is a NSW Government subsidised program that provides
a personalised business advisory service to small business.
The Award is based on the highest overall score from external
research on client satisfaction and likelihood to recommend – of
all SBC providers in the State.
The Business Centre has delivered the SBC program on behalf of
the Office of the NSW Small Business Commissioner (OSBC) since
2012. The program offers NSW businesses access to expert advice
on starting and managing small business through face-to-face
support and development of key business skills.
In delivering the service, The Business Centre provides support
to small business owners, spanning Newcastle, Lake Macquarie,
Maitland, Cessnock, Singleton, Muswellbrook, Upper Hunter, Port
Stephens, Dungog, Gloucester and Great Lakes areas.
The Business Centre General Manager, Narelle McClelland said
it was a great pleasure to be acknowledged for outstanding
customer satisfaction.
“It’s something we strive to deliver and pride ourselves on doing
well. To be acknowledged for this, particularly based on results of
external research, is very pleasing,” Narelle said.
“Our team of SBC Advisors work closely with clients to help
them in their business - whether just starting out, or selling up.
We genuinely care and get a great buzz seeing them succeed.”

Attention Business Owners:
Are you missing out on more profit and time?
The First Friday Club is a short, sharp monthly burst of
information, inspiration and motivation all about how
to run your business more effectively.
“Clear, precise & easy! Feel motivated
to now put this into practice.”
Jonathon Wilson, Slattery Auctions

“Short, sharp & to the point
with plenty to take away”
Anthony Furniss, EJE Architecture

Book Now at: firstfridayclub.com.au
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Supported by:

Reaching engaged audiences across Radio, TV, digital and online
platforms, Southern Cross Austereo is committed to providing
media solutions that deliver results for your business.
To learn more about growing your business contact justin.troy@sca.com.au
hit.com.au | 4942 3333

kofm.com.au | 4942 1433
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1. In a few words tell us about your current role.
I am the MD of SiDCOR. My role is strategic,
future planning and creating a WOW for clients
and staff in the business each day.
2. How have you reached this point in your
professional life?
I started working at 11 years of age doing a
paper run in Waratah. I then moved into a part
time position at McDonalds which I found to
be the best training ground for a kid. There I
learnt all about systems and how to be very fast
and efficient. My next job was at K Mart which
enhanced and developed my people and sales
skills. I studied while working and then landed
a professional position at PwC. I left after being
head-hunted by a large second tier accounting
firm where I become the youngest director.
The biggest turning in my career was actually
being sacked from this position (due to a lack of
alignment regarding vision and values). This is
when I started SiDCOR 14 years ago with one of
my best friends and my PA at the time.
I always knew I would be in business and from
a young age I wanted to be a millionaire (I got
inspired from movies and especially by a guy that
spoke to us at school when I was in year 9).
3. When you’re not at work, where can we find you?
I love playing squash. I play every morning
before work at 6 am. I love travelling and seeing
the world with my family. I also love movies and
TV shows. My favourite shows at the moment are
Suits and Billions.
4. Where do you find inspiration?
Tony Robbins inspires me to be better person,
leader, business owner, husband, father, son, and
brother. He truly changed my life seven years ago
when I did his seminar Unleash the Power Within.
I highly recommend it to anyone and every year I
send staff so they can also be inspired and grow. If
you have not done it then you are leaving money
and life on the table.
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These are the four key people who have changed my life
• Tony Robbins
• Scott Douglas (my CEO)
• Gavan Reynolds (property consultant)
• Tim Ryan (my coach)
5. What advice would you give to someone just starting out
in your field?
Get ready to do the 90 hours and don’t be scared to get your
hands dirty. Bite more than you can chew. Think bigger than you
already are. My mother always said to me “never be scared of
work, make it scared of you”. I live by this.
6. What’s something most people don’t know about you?
I have never smoked or ever tried. I remember a defining
moment for me in year 6 when my best friend at the time and
I were invited to hang out with a bunch of other guys from our
school at their cubby house made of cardboard and plastic
sheets. It was the ultimate peer pressure situation where once
we sat inside the cubbyhouse they had pulled out a packet of
cigarettes and offered them to us. I said no thanks. They asked
again…come on, come on. I was firm with my ‘no thanks’ but said
I’ll keep an eye out for them and went outside. To this day it has
guided me and served me to do the right thing and I have never
let someone force me to do something I don’t want to do.
7. How would you like to see the Hunter evolve over the
next decade?
I would love to see more activity in the inner city with height
restrictions relaxed so that we can attract larger corporations to our
region. I would also love to see a fast rail system from Newcastle to
Sydney. Newcastle also needs to get some big thinkers/ thought
leaders into council and we will have a lot more progress.
8. What’s your favourite Hunter restaurant/café/bar?
Scratchley’s. It brings backs memories of taking my wife on
dates and it is still our favourite restaurant.
9. Are you reading anything at the moment?
Not right now, but favourite book is Simon Sinek’s “Start with
Why”. I return to it all the time.
10. Do you have a favourite sport or team?
I love squash and soccer.
11. What’s the best line from a film
you’ve ever heard?
“I’m the party pooper” from
Kindergarten Cop.

HBR business advice
Maximise the value in your business today
Daniel Evans
Macquarie Business Banking
When you first started your business, the possibility of leaving
it one day was probably far from your mind. And yet this is an
inevitable reality. The plans you put in place today could impact
the terms of your eventual exit, and the value you extract from all
your hard work.
For many small and mid-sized business leaders, retirement plans
will depend on the sale of their firm or share in the business.
According to recent research by Count Financial and Bstar, this is
a medium to high business concern for accountants – and 65%
do not believe the proceeds from the sale of their practice will be
enough to fund their next business venture or retirement lifestyle.
A significant proportion of professional services firms are being
run by baby boomers, and there will need to be a generational
transfer of ownership at some point.
Having an exit strategy in place, and being able to implement it
at any point, lets you maximise the valuation of your business.
By 2020, the estimated value of Australian private businesses
in the process of transferring ownership from baby boomers is
approximately $3.5 trillion. Almost half (40%) of these businesses
are expected to change hands in the next 10 years – yet in a
family and private business survey, 66% of business owners
indicated that their business was not exit or succession ready.
The next generation also has less appetite to pursue ownership.
They have different expectations of their career. They don’t have
as much savings or property equity to draw on to buy into a
business. So the onus is on the business owner – whether they
want to retire in five or 20 years’ time – to bring them on that
journey, and paint a picture of what future success could look like.

• Geographic expansion – a ready-made client and talent base
in another city or state
• New products for their client base – proven services to add
more value to their existing business
• New clients for their products – such as purchasing a rent roll
• Removing the competition – to expand market share or
avoid price wars
If you can help a buyer see how they can maximise the long
term value, or return on investment, of your business, you can
improve your negotiating position by creating a higher perceived
value. The market today is much more concerned with efficiency
and productivity.
As buyers become more diligent, and the level of expectation
of maximum bottom line is greater, they want to know more
about the underlying assets they’re purchasing. For example, at
face value two real estate rent rolls may look the same. But the
one with better quality properties, higher rental prices and more
sophisticated investors who understand they need to invest in
maintenance may have more intrinsic value for the buyer. In
addition, what infrastructure is in place to support running those
properties under management?
A quality client base, diversified service offer and evidence
of sustainable profitability will all add value to your business.
If you think about this every day, you’ll see opportunities to
maximise value.

Succession ensures continuity
As well as protecting your own interests, an exit strategy
manages the inherent risks of running a business.
More than half of all Australian business exits are the result
of some kind of failure – including bankruptcy, partnership
dispute, divorce, illness or death. Being prepared at any time
for the opportunity to sell can help you manage the risk
of an unexpected market downturn or change in personal
circumstances.
Having an exit strategy in place, and being able to implement
it at any point, lets you maximise the valuation of your business.
You need to expect the unexpected, as an exit could be forced
upon you at any time. That means running your business with
maximising value in mind at all times.
It may also mean relinquishing some equity to bring in the right
people – those who can increase revenue or increase productivity,
and hence value, in the business.
Through every business lifecycle, there are stages where the
business will plateau, and you need to game change to take that
next leap. Equity can be a good retention strategy for the people
you need to keep engaged and motivated beyond the standard
remuneration and bonus package.
More than half of all Australian business exits are the result of
some kind of failure.
Defining value versus price
“Price is what you pay, value is what you get,” said investment
sage Warren Buffet. If your exit strategy involves selling the
business to an external party, focusing on value from the buyer’s
point of view can help you extract a price beyond what most
other buyers would pay.
Some potential buyers may be in a position to extract more
value from your business in the future than others. Strategic
acquisition motivations include:
DECEMBER 2016
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HBR business advice
Understand your motivations
Knowing what the buyer really wants is one thing – but you
also need to be clear about your own motivations to sell. It’s
not always a case of taking a cheque and closing the door. In
fact, almost half of business owners see themselves working in
the business beyond the age of 65. This may simply be because
they’re not ready, but it may also be a personal choice to continue
their legacy in some capacity.
Keep your mind open to what an exit might look like. You may
stage a transaction over time to manage the tax impact. You may
want to retain a smaller amount of equity but scale back your
commitment – act as a consultant or take a position on the board,
for example.
Staying involved for a specific period of time can also help
mitigate the buyer’s risk. It can make the transition smoother for
staff and clients, and ensure revenue remains consistent with your
financial statements.
Getting ready to sell
If your plan is in place but you don't have a strategic target
buyer in mind, it is wise to have some conversations within your
trusted network. As a specialist banker in professional services
sectors and a provider of succession and acquisition funding,
Macquarie often plays a part in this process.
The discussions can lead to opportunities to buy and sell. Advice
is valuable from those who know the market and know who has
an appetite, and can screen financial capabilities to provide a
qualified list of prospective buyers with an interest in having that
conversation with you.
So will your exit strategy be forced upon you, or will you take
control of the terms of succession? This will come down to the
plans you put in place today.

It’s not a quick process to sell a business or transition in a
successor. You need to be ready. Today, buyers expect a level of
transparency and data and if you don't have everything in order
they won’t pay maximum value for your assets.
For further information contact Macquarie Business Banking
on (02) 4960 4000, email dan.evans@macquarie.com
or visit www.macquariebank.com

Dan Evans is Head of
Newcastle and Western
Sydney for Macquarie Business
Banking. He has over 13
years’ experience in advising
clients from a wide variety
of industries on acquisition
funding, strategy and business
improvement.

Back issues
available for
viewing on our
website!
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HBR business advice
Traits of femininity: An underrated skill set in business
Scott Douglas
SiDCOR Chartered Accountants
I am writing this just days after Donald Trump was voted in as
American president. A campaign that seemed to be maligned by
racism and misogyny, turned into a remarkable victory for Trump.
I’ll leave others to their judgements of that, but one of the points
made out of the election result was that the US was not ready for a
female president.
Whether true or not, what was evident to me was that Hillary
Clinton tried to underplay her gender, and at times played Trump’s
game.
We have seen it many times also in business, with the well
versed belief that to get into the C-suite, women need to mirror
their “ballsy” male counterparts, or miss out to the boys’ club
altogether.
Although results like the US election may echo that sentiment,
I take a different view. There are certainly characteristics that we
associate with masculinity and femininity, however they have little
to do with being male or female, as they are in all of us.
I recall seeing two amazing women at speaking events, one
being Samantha Gash, a former lawyer come ultra-marathoner,
and the other being Carolyn Creswell, founder of Carmen’s.
Both of these women were strong, courageous, committed and
competitive who also displayed authenticity, vulnerability, grace
and compassion.
Some of these characterises we attach to masculinity, others to
femininity, however my experience of women in my life is that
they are all those traits, and bring great value to any relationship
they are in, role they may hold, or business they may lead.

If we had seen more of those characteristics from Hillary, there
may have been a different result.
For further information contact SiDCOR on 1300 743 267,
email scott@sidcor.com.au or visit www.sidcor.com.au

Scott Douglas, the CEO
at SiDCOR Chartered
Accountants, has over 20 years’
experience in accounting
and taxation, having begun
his career with international
accounting firm KPMG. With
extensive experience in a
variety of industries and with
all types of businesses from
local entrepreneurs to national
organisations, Scott is perfectly
suited to provide solutions
needed to minimise tax and
maximise wealth. Scott has a
Bachelor of Commerce from
Newcastle University and is
a member of the Institute of
Chartered Accountants.

We have a legion of highly trained
career temps ready to cover all types
of roles from front desk to CFO.

looking for a
superhero temp ?

They are super skilled &
& super organised.
Faster than speeding
bullets and able to leap tall
buildings in a single bound
Yes…seriously.
Call us on 4962 1877
for more information.

Level 1 | 195 Union Street | The Junction NSW 2291 | T 02 4962 1877
team@whipperrecruitment.com.au | www.whipperrecruitment.com.au
Please note: red capes are optional...
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BLUEZONE GROUP

CREST FINANCIAL SERVICES

Andrew Hazell has joined BlueZone
Group as General Manager Defence
and Water Resources and General
Manager, Newcastle. Andrew has
extensive operations management
experience ranging from market
analysis, due diligence and acquisitions,
to commercial, HR, IR, safety and quality
matters. With many years’ experience
delivering Hydrographic, Oceanographic
and Geophysical systems within Australia
and throughout South East Asia,
Andrew brings a wealth of experience.

After 5 years in the Crest team,
Andrew Thomas has taken a
significant step within Crest Financial
Services, to become an equity holder
and director of the firm. Andrew has
been an integral part of the business,
helping transform and expand the
firm’s services deeper into financial
planning and mortgage broking.

BUTLERS BUSINESS & LAW

CHARLTON CHRISTIAN COLLEGE

Chartered Accountant Ben Crockett
has joined Butlers Business and Law.
He began his career in 1999, and for the
past eight years has been a director at
another local accounting firm. He has
extensive experience in a broad range
of industry sectors providing client
specific advice including business tax,
income tax, tax structuring for new
and existing businesses, CGT, GST, FBT,
Small Business Concessions, State Taxes,
Self-Managed Superannuation Fund
and Trust Structures.

Charlton Christan College principal Sue
Skuthorpe is retiring at the end of this
year and is being replaced by Mark
Ash. Currently Mark is the Principal
of Suncoast Christian College in
Queensland. He has been a successful
Principal and Deputy Principal for
many years in various Christian Schools
and brings a wealth of knowledge in
improving both academic excellence
and teacher performance. Mark’s major
interests are in school culture, teaching
and learning, and the integration of
Christian worldview in curriculum.

LAKE MACQUARIE CITY COUNCIL

HEALING WAVE CHIROPRACTIC

Lake Macquarie City Council has
welcomed Dwight Graham as its first
Chief Financial Officer. He will lead
Council’s Finance and Administration
Team and provide financial advice
and support across all levels of the
organisation. Dwight was previously
CFO of Power and Water Corporation,
the Northern Territory’s utility services
provider. He also has experience in
Victorian Local Government where he
held positions at Manager, CFO and
Director level.

Healing Wave Chiropractic has
welcomed Dr Chris Stathis to its team.
Chris is now one of 14 Chiropractors
who work from Healing Wave’s four
practices. He completed his degree at
Macquarie University and has worked
for the past six years in practices in
Sydney, on the Gold Coast and most
recently from his own practice on the
north coast of NSW. Now settled in
Newcastle, he is about to undertake
further training in specific chiropractic
techniques relating to pregnancy and
sports injuries.

NEW. HARNESS RACING CLUB

LAKE MACQUARIE CITY COUNCIL

Jane Hextell has been appointed
as Business Development Manager
at Newcastle Harness Racing Club.
Jane has 28 years’ experience in
marketing, communications and
event management and will focus
on developing marketing initiatives
to build the club’s profile, increase
race day attendance and sponsorship
and pursue non-race day event
opportunities.

Brooke Humphries has been
promoted to Lake Macquarie City
Council’s first Chief Information
Officer. Brooke has more than 20 years’
experience in information technology
and information management roles
in a Local Government environment.
This breadth of experience gives her
the knowledge and skills to deliver
digital services that support the City’s
interests as the Council implements
its Lake Mac Smart City, Smart Council
Digital Economy Strategy.

LAKE MACQUARIE CITY COUNCIL

HEADJAM

Jacqui Hemsley has been appointed
Manager Cultural Services at Lake
Macquarie City Council. Jacqui had
prior experience at Albury City
Council where she was Group Leader
– Cultural Services, overseeing visual
arts, cultural development, museum
and social history, placemaking,
public art and library services,
including LibraryMuseum, Albury’s
award-winning museum, archive
and library facility, and the recently
opened Murray Art Museum Albury
(MAMA).

Digital creative agency Headjam
has appointed Helen Simmons as
Broadcast Designer. Helen began her
career in London after graduating from
Victoria University and completing
an internship at Big Foot Production
Studios in the Philippines. After roles
with Gorgeous Enterprises and Annex
Films, Helen founded The Visual
Collective, where she worked with local
and international brands including
King’s College London, Sportsbet,
Nescafe and Barclays Bank.

HBR property
Glenn Byres, Chief of Policy and Housing at the Property Council,
says the Guide takes a strong leadership position on contracts – in
particular, that all residence contracts should be clear, well-structured
and transparent about the issues that matter most to residents.
“Operators have heard and acted on feedback from residents
about the length of some contracts and confusing language and
layout, which can make moving to a village a harder decision than
it should be,” Mr Byres says.

$3 million business park for Tea Gardens
Residential building approvals
hit 8 year high
Latest ABS figures on new home building approvals indicate
that activity across the HIA Hunter Region continues to expand,
according to the Housing Industry Association.
“Over the twelve months to September 2016 a total of 5,620 approvals
have been issued for new dwellings across the Hunter and Central
Coast, compared to a comparable 5,332 for the year to September 2015,”
explained Craig Jennion, HIA Hunter Executive Director.
“While in other areas of Australia the latest ABS building
approvals saw big reductions, reinforcing a concern that the
overall market has peaked, an overall increase of 5% indicates that
is not the case locally.”
“During the twelve months to September 2016 multi-unit
approvals have increased by 9%, while detached house approvals,
the largest element of the local market, increased by 3%.
“With very low lending rates, a high approvals pipeline, surges in
coal prices and recent reports of mining expansion, business and
consumer confidence should continue to grow over the near term
providing further support to the residential construction sector,”
concluded Mr Jennion.

Guide to make moving into a
retirement village easier
A new guide released by the Property Council of Australia aims
to help older Australians navigate downsizing choices by making
retirement village contracts easier to understand.
The National Guide to Creating Simple and Effective Retirement
Village Contracts has been developed to help village operators
create clear contracts in plain English, and reduce the confusion
experienced by some senior Australians contemplating the move
to a retirement community.

A $3 million, first of its kind, development for Tea Gardens has been
unveiled by a Newcastle businessman who grew up in the area.
Trade Safe & Store is a 4,000 sqm, business park at 3-7 Winta
Road. According to developer Steve Lawler it is a business park
with a difference that will benefit a region that is experiencing a
shortfall of quality facilities for purchase.
Mr Lawler said the facility will incorporate business and
industrial spaces, as well as much needed local trade and storage
units along-side a cafe and car wash. The site will have 24 hour
security and an onsite manager.
He said the growth in the local population, increased tourism,
and the fact that quality storage options were at capacity in the
area prompted the development.
“Recent housing developments such as Palm Lake have brought
more people to the area, which is also increasing business
opportunities in the area,” Mr Lawler said.
“The new IGA supermarket in Hawks Nest as well as the new
developments before Council shows that the Tea Gardens and
Hawks Nest area is about to hit a boom period,” he said.
“There is definitely a general sense of confidence about the area and it is
great to be developing something for the town in which I grew up”.
“Currently, I only see rental options for people in the area who
need storage or a small office to work from.
“Trade, Safe + Store will allow people to buy a high quality
building and, at current interest rates, the repayments on a
purchase loan are less than paying rent for similar quality.”
“Why rent when you can buy?”
Newcastle New Projects, a division of PRDnationwide Newcastle
and Lake Macquarie, has been appointed to market and sell the
development off the plan.
Units range in size from 18.1 to 99 sqm. Some are airconditioned and 18 come with a mezzanine. There is on-site
parking and the site is broadband ready with fibre optic cabling.
Six other business and warehouse units are being released under
an Expressions of Interest.

Experience • Knowledge • Service
These three simple things set us apart as the Industry leaders. For more than 21 years we have
been the trusted choice for property professionals and owners. In that time we have developed the
knowledge and expertise to handle strata and community title management with a level of service
that sets the standard for others to follow.

Lake Group Strata. Industry leaders with proven experience.
P
4387

4942 3305 A 34 Smith St, Charlestown W lakegroupstrata.com.au

Strata & Community Title Property Managers

Newcastle • Lake Macquarie • Myall Lakes • Hunter Valley
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Raine & Horne sold properties
Raine & Horne Commercial Newcastle has announced the
following recent sales.

Paul Tiden also sold a tilt panel industrial unit at 19/7 Revelation
Close, Tighes Hill to an owner occupier for $253,000 + GST

22 Hartley Drive, Thornton was sold to an owner occupier for
$510,000 + GST. The stand-alone, metal-clad industrial workshop
is on a 1,529 sqm block. Paul Tilden facilitated the sale.

2-6 Dick Street, Newcastle West was sold to a local investor
for $2,800,000. The refurbished warehouse - office conversion
property was sold through Steven Dick.

Specialist Commercial,
Industrial & Retail Agents
Fourwalls Commercial is a Newcastle based Commercial Property
Agency specialising in the sale, lease and management of all types
of property assets for Commercial, Retail and Industrial buildings.
Specialist services:
Commercial property investments
Project Marketing
Design and construction of land and building
packages for tenants and own occupiers alike
Commercial development advisory

Contact Bobby Suminoski today on 0403 623 560 to find
out how Fourwalls Commercial can help you.

P (02) 4910 0111 | F (02) 4910 0115
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Visit us online at fourwallscommercial.com.au for more information.

HBR property

MAITLAND

FOR LEASE

$28,000pa Nett + GST

WELL KNOWN TAKE-AWAY SHOP READY
FOR YOUR TWIST
This landmark corner location and well known take-away
shop is back on the market.
• Comes equipped with a lot of the requirements to start
your business immediately
• The opportunity for a food related business awaits the
enthusiastic & hardworking operator!
• Grease trap
• Stainless steel benches
• Coolroom with glass fronted doors
• Food industry approved site
• Range hood
• Fryer + plenty more
• Plenty of parking at the rear
• Close to popular Maitland Park, Swimming Pool and
Maitland Showground.
Call Michael Maffey on (0438) 049 366 now to arrange
an inspection!

RUTHERFORD

FOR SALE

$450,000 + GST

EXPOSURE FOR YOUR BUSINESS WITH
THIS FABULOUS PROPERTY
• Concrete panel construction
• 3-phase power to the box
• 6 car spaces
• Brand new construction
• 2 roller doors
• Front units to the roadside
• Can be split into 2 units if required
Call Michael Maffey now on (0438) 049 366 to avoid
disappointment.

RUTHERFORD

FOR SALE

$199,000

LETS US KNOW
ABOUT YOUR
COMMERCIAL PROPERTY

NEWCASTLE

FOR LEASE

CAFÉ POTENTIAL
Opposite the Court House and University this 117m²
(approx) highly exposed corner suite offers huge
potential and would suit a café/restaurant user just
as easy as an office user. Can also be combined with
Suite (2) next door.
STEVEN DICK 0425 302 771
CARDIFF

FOR SALE

POSSIBLE CHILD CARE CENTRE
Commercial office building with an Australian
homestead-style finish including bull nosed
corrugated colorbond roof and awning. The property
includes a manager’s office and (5) executive
offices plus (3) other offices. $1,450,000 + GST
ALAN TONKS 0425 302 770
KURRI KURRI

FOR LEASE

RETAIL OF OFFICE SPACE
Situated in the main street of Kurri Kurri’s ever busy
commercial precinct is this quality commercial space
suitable for either retail or office use. Features include
wide shop front, open plan, air conditioning, loading
bay and great storage.
PAUL TILDEN 0425 302 772
TORONTO

FOR SALE

MEDICAL PREMISES OR FUTURE DEVELOPMENT
Immaculate medical approved premises just (150)
metres from Lake Macquarie on an approx (873m²)
block currently with (5) on-site car parks. Zoned
B(2) Local Centre and with plenty of scope for future
development.
JASON MORRIS 0425 302 778
SPEERS POINT

SUBURB INDUSTRIAL INVESTMENT IN
GREAT STRATA COMPLEX
This landmark corner location and well known takeaway shop is back on the market.
• Lease to Pure Water business
• Currently returning $16,642pa Nett + GST
• Tenant pays all outgoings
• Lease expires on 13 March 2017, with a 3 year
option available
• Tidy industrial unit with warehouse space &
Reception area / showroom area
Please call Michael Maffey on (0438) 049 366 now
to arrange an inspection.

P: 4933 6299 W: www.tonycant.com.au

FOR LEASE

Positioned on busy Main Road this office/retail space
offers fantastic exposure at an affordable price with offstreet parking. At only $330 per week + OGs + GST.
STEVE COX 0425 302 773
RAINE & HORNE COMMERCIAL NEWCASTLE
Phone: (02) 4915 3000
Web: www.rhplus.com.au
Email: kim@rhplus.com.au
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WELCOME TO HBR’S
2016 WOMEN IN BUSINESS FEATURE
This month’s cover features three women who have had very different business journeys and stories
to tell but are all excellent examples of women with impressive achievements in business:
Kari Armitage, Managing Director of Quarry Mining & Construction Equipment, a leading provider of products,
service and support to the construction and mining industries; Lyndell Fogarty, co-founder and CEO of performHR,
a fast growing outsourced HR and ER company; and Lyn Thurham, Managing Director of Thurnham Teece, a full
service creative agency with offices in Newcastle and Sydney.
The feature also includes stories from a number of other local businesswomen as well
as supporting articles around the Women in Business theme.
We hope you enjoy reading this feature and also consider the wider issues of
Women in Business, both at the wider level and within your organisation.

LYNDELL FOGARTY
Lyndell Fogarty is co-founder and CEO
of performHR, a fast growing outsourced
HR and ER company that is ‘çhanging the
way HR is done’. Whilst there head office
is here in the Hunter, their client footprint
extends to every capital city of Australia
and their team footprint extends the
full length of the east coast. The team
is now 32 and growing quickly – the
future is exciting, to have achieved this
to date, and Lyndell believes they are
only getting started.
One of the things Lyndell loves is there
is no typical day for the business. The
variety of clients and business relationships formed enables her to be
involved in a wide variety of initiatives. As the team has grown, her own
focus has shifted from being hands on with clients to now leading the
team. She says one of the greatest joys is that they are writing the way HR
can be delivered, and get to be innovative in everything they do through
challenging the status quo. Lyndell’s days consist of extending their brand
reach, mentoring the team, stretching the team in terms of their own
growth and liaising with clients to ensure the business is adding value in
everything they do – after ensuring her daughters get to school on time!
Lyndell had thought she was going to be an accountant – her
undergraduate degree was in Finance and Economics and her first
job offer was with one of the current Big 4 on their grad program. She
turned it down, however, and moved her focus into HR. Lyndell found
that the balance of pragmatism and creativity energised her and
she was fortunate to work in a national organisation undertaking
organisational wide business re-engineering. In her first five years in
HR, Lyndell worked with some great specialists in their field in a very
challenging change environment that consisted of a combination of
blue and white collar employees – this broad experience has shaped
the way she approaches HR today.
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She says she has also been fortunate to work with both some strong
leaders and terrible leaders – both have shaped her. There are some
strong role models locally and Lyndell considers herself fortunate to
collaborate with many – she learns something every day from the people
she surround herself with.
When considering challenges, Lyndell says she is definitely a glass half
full personality. There were challenges, and continue to be challenges
in creating, building and leading a business. Some of these included
building a brand in an infantile market – the buyer didn’t know they
needed our services. Another challenge was funding – how to grow a
business from a conceptual idea born over a cup of tea in Lyndell’s lounge
room.
Lyndell says “Any business and business person has challenges to face,
but it is how we respond to them. One of the things that has worked for
me is to surround myself with inspiring business leaders, particularly other
woman who understand the juggle between raising three children and
a love of family with the desire to excel at what they do and contribute to
the local community more broadly whilst not losing their own identity.
“There are some wonderful local woman business leaders, however,
as a community we need to continue to promote females into more
leadership roles. Progress has been made, we are definitely moving
forwards.”
For other women starting out, Lyndell advises that some days are just
going to be hard, however, they need to make their vision so beautiful,
so enticing that the joy and energy that this creates is far greater than the
challenges. The other piece of advice is to not make excuses for being
who you are. “You don’t have to play down your brilliance in order to make
another feel better. If we all shine the light of possibility and encourage
each other, we can make the world a better place for all.”
Lyndell hopes that the region will continue to blend the traditional
markets with the new emerging ones.
“There is strength in our heritage of mining and manufacturing, let’s
celebrate this. However, at the same time we need to look to the future
and continue to evolve and encourage investment (both dollars and
access to advice) for start ups and scale ups.”

2016 WOMEN IN BUSINESS

KARI ARMITAGE
Kari Armitage is Managing Director
of Quarry Mining & Construction
Equipment Pty Ltd, a business that was
established in 1983. After having just
three or four staff from 1983 to 2006,
the business grew substantially in the
following 10 years to include 40 staff,
in-house manufacturing, engineering
design and drafting, fitting, mining and
tunnelling and R&D departments.
Kari’s typical day starts at around
4.30 am with a few emails and making
breakfast and lunch, followed by an hour
or so at the gym or walking along the
beach. From 7.30 am to 5.30 pm, Kari is at
the office with meetings, team liaison, a quick review of production and
despatch scheduling, answering customer technical queries, invoice and
other expenditure approvals, and several hundred emails! From 6 to 7.30
pm, it is back to home, cooking dinner, helping her 7 year old with her
homework and reading a bedtime story. Some awesome days she might
fit a mountain bike ride in around this time. After this, it is a bit more work
at home and off to bed around 10 pm.
That’s about as “typical” as it gets – but, it is a rare week that Kari does
not end up in Sydney or Mackay or Mudgee or China or Wollongong or
anywhere else at some stage.
Before joining Quarry Mining in 2006, Kari spent 10 years at engineering
firm Parsons Brinckerhoff (PB). Her parents had run Quarry Mining as a
small, successful on-seller of mining and construction equipment. Apart
from themselves, they employed a storeman and a rep in Mackay. Kari’s
dad is a great big picture man and her mum worked miracles keeping
the business finances and administration going. They asked Kari to come
and give them a hand, saying they needed some systems put in to place.
Kari’s dad said there were three things they needed - a sales rep who had
underground experience, their own CNC machine and to stop paying
rent! Today Quarry Mining has eight sales reps, 40 staff, six sheds, 11 CNC
machines and two robots.
Kari says she had a fantastic, varied and challenging career at PB in Civil
Engineering design and project management. She had the opportunity to

work with many amazing people and they supported her through her MBA.
Without both that experience and that of the MBA Kari is sure role today
would not be possible. The two jobs were not really similar in content but the
experience and exposure to mentors that PB gave was invaluable.
Kari is inspired by the fantastic local mining and manufacturing industry
full of amazing people. There are quite a few people she find inspirational
or looks to for help or mentoring outside of her own team. Kari also
considers herself very lucky to attend some great networking functions
through Hunternet and Rescue Helicopter events. She has met a lot of
the region’s leaders and continues to be awestruck by them. Kari says it
is impossible to name all those who motivate her but there is Tony Cade, Katie
Brassil and businesses like Hedweld and DSI that do great things right here
in the Hunter. She also finds the Quarry Mining management team and her
lawyer, Melanie Wilde (who tries not to work here full time) amazing.
Kari admits she faced quite a few challenges when starting out. Mining
and manufacturing are of course male dominated fields. It’s slowly
changing and gender barriers are less and less. Some of the big decisions
that have kept her awake at night include:
• Taking the leaps to buy property and machines
• Putting trust in key people to move the business forward
• Managing and keeping staff challenged
• Balancing home life and work life
• Getting people to realise she knew what she was talking about
technically. Some people are great, some will never believe her.
The things that Kari particularly likes about her work are that she can
make decisions quickly, there are new exciting opportunities coming all the
time and the development of new products. She also enjoys being involved
with the University and meeting people t that are inventing new products.
For women setting out on a similar career path, Kari advises that you
need lots of energy, don’t expect to have much free time and to make the
most of each minute of each day. She says it is hard work but the rewards
are worth it
For the future, Kari hopes that the Hunter will more and more celebrate
and support all areas of manufacturing, continue to innovate and mentor
younger generations and new business starters.
Although Kari is a successful businesswomen, she did have a secret
ambition - she always wanted to be a Knights cheerleader!

LYN THURNHAM
Lyn Thurham says she resides
in many worlds, wearing many
hats as we all do. Apart from the
many important family and friend
roles, Lynn is Managing Director of
Thurnham Teece, Chair of Hunter Life
Education, Deputy Chair of Prostate
Cancer Foundation of Australia (NSW),
Advisory Board Member of 2NURFM
and National Board member of Life
Education Australia.
Thurnham Teece Pty Ltd is a
marketing, advertising PR company,
established in 1988 by Warwick
Teece and Lyn. Warwick was her
partner until he passed away in 2012. The company has enjoyed good
growth, and, as one would expect has evolved over the years with the
changing nature of the media and marketing arena.
There is no typical day for Lyn as the business works nationally,
internationally as well as here in the region. She could be in Darwin
rolling out a new initiative in a shopping centre or devising a national health
campaign, doing PR for a Disney on Ice show in Wollongong, or working on
a new product roll out via a digital and social media campaign for termite
treatment. Lyn craves the diverse nature of what her industry provides.
Professional development of herself and all her team is important to
keep ahead of the curve, to stimulate everyone to learn, and achieve
great things for themselves, their clients and their communities.
Lyn is currently brushing up by doing a Master of Innovation and
Entrepreneurship, which she finds both enjoyable and practical as it
cascades well into her real job.

Lyn says that the region has been generous to her, allowing her to
build Thurnham Teece into a successful company and in turn support
the not for profit organisations she is fiercely invested in.
Although she has had some amazing colleagues in my business
life, the one who stands out is her partner Warwick Teece who
contributed so much to her industry and was remarkably talented as
a radio presenter, creative writer, husband and father. In his honour
Lyn and her son Andrew have launched The Catfish Foundation
which will be dedicated to supporting young creatives, as well as
selected charities.
Like every business person, Lyn says she has had challenges and
disappointments in business but considers that the learning that comes with
challenges and disappointments is valuable and motivating (eventually).
Lyn is also very positive about the future of the region, saying
“The Hunter is vibrant and there are huge opportunities currently
and into the future. We’ve developed world class organisations like
the John Hunter Hospital, HMRI, the University of Newcastle, the
manufacturing and mining industries which just don’t give up even in
challenging times!
“We are innovators, we are resilient, we’ve known good times and
not so good times. If we continue to keep our bright young people
here, offer support and job prospects and build a region of innovation
and creativity we’ll have a superb future.
“As for the small businesses like mine- we have to be as courageous
as big business, collaborate so we’re not left behind and be confident.
Confidence is contagious!”
Behind the scenes, Lyn says she does have a few secrets. “I’d love to
be a writer, actress or musician and I can eat an enormous amount of
lentil chips.”
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Building a rewarding career in project management
Growing up in Dubbo, a career in the building and construction
industry was the last thing on Simone O’Connor’s mind as she
completed her HSC in English, Geography, Art and History.
Today Simone is a Project Director with professional services
consultancy APP Corporation and has an impressive track record
of projects under her belt including UGL Rail Maintenance
Facilities, a major residential aged care facility for Anglican Care at
Toronto, civil remediation projects and various health projects for
Hunter New England health.
“When I left school I took a gap year before coming to the
realisation that the building industry could be a good fit for me,”
says Simone.
“I had a fascination for the built form environment and could
see that this industry offered potential for mobility and for
growing a career”.
Simone enrolled into the University of Newcastle for a
Construction Management degree and on completion four years
later joined Lend Lease to work on the “Newcastle Strategy” which
was an asset review of Newcastle’s regional hospitals. This led
to the redevelopment of a number of hospitals including the
Calvary, the Mater, the Royal Newcastle Centre at the John Hunter
Hospital and the Belmont Hospital.
The opportunity to work overseas beckoned and Simone spent
three years working on James Packer’s City of Dreams casino in
Macau as a Design Manager. This project consolidated Simone’s skills
in managing multiple stakeholders and working collaboratively to
secure the project outcomes required by the client.
Simone found this time in Macau highly valuable: “The
challenge for a project manager is to understand what their
client’s business drivers are and what they want the project to
achieve from a business perspective. I find this very fulfilling and

it’s very different for each project because each client has their
own unique business requirements”.
Since joining APP Simone has continued to advance her career
and was recently appointed as a Project Director, working with
clients including Anglican Care and the Diocese of Maitland and
Newcastle, plus the Hunter Medical Research Institute.
Simone is also valued within the Newcastle business community
as a committee member of Women in Building & Associated
Services (WIBAS). Says Simone: “I’m really passionate about
giving back to the building industry. Over the years I was
mentored by a number of men and women who empowered
me to make decisions on my own behalf. I believe WIBAS offers
a similar opportunity not just for the building industry but more
broadly to other groups and I’m keen to use my experiences to
offer support to the next generation coming through the ranks”.

Local people,
landmark projects
Providing property and infrastructure solutions
from the Central Coast to the New England
and the Northern Rivers

We have expertise across all sectors and are
proud to be shaping the future of regional
NSW through managing the delivery of
important social infrastructure projects such
as Tamworth and Armidale hospitals, the
upgrade of Department of Education schools
and TAFE Colleges in Northern NSW plus
Newcastle’s new Courthouse. We also work
strategically with private sector clients such
as Anglican Care, Diocese of Maitland and
Newcastle and the University of Newcastle
on their asset programs.
To find out how APP can make a difference to
your next project contact Gillian Geraghty
Regional Manager – Northern NSW,
APP Corporation 02 4928 7600
www.app.com.au/NNSW

Program & Project Delivery | Design & Technical Services | Real Estate Independent Assurance Services | Consulting & Advisory
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Making the most of your part time workforce
Rosalind Loxton
performHR
Work-life balance is something more and more employees are
thinking about and prioritising, therefore those making the
decisions regarding work arrangements need to understand
that providing flexible options will enhance performance and
productivity and promote loyalty. Those companies who fail to
see the importance of this could find themselves losing their top
talent.
The most recent Randstad World of Work Report shows that
Australian employees are wanting to access flexible working
arrangements. Most respondents shared that they would ideally
like to work 70% in the office/onsite and 30% remotely. 41% of
employees believe that workplace flexibility boosts employee
engagement and satisfaction.
Whilst flexible working arrangements and work/life balance are
opportunities sought by many demographics of workers, they
particularly benefit women who are seeking to continue their career,
whilst simultaneously being present for their family. Many women in
this position are wanting the opportunity to continue at their current
level of employment and even move their career forward, but not
work traditional full time hours. The benefits to the organisation of
offering flexible working arrangements to women in this position are,
greater retention of talent and experience, employees who are more
likely to be engaged with their workplace, more women in senior
roles and attraction and retention of senior executives.
However, flexible working arrangements are not for women only,
plenty of men are also realising the benefits of an improved work life
balance.
Flexible working in "hi vis" industries may not be as widespread,
however there is no reason that flexibility cannot be explored in
this area. Some organisations can find implementing flexible work
arrangements challenging in the first instance, with operational
and safety requirements limiting the number of practical options.
Employment in this industry often requires travel to remote locations
where projects operate on a 24/7 basis with strict health and safety
rules impacting employee movements.
Earlier this year, The Australian Women in Resources Alliance
(AWRA), released its "Guide to Flexible Work" to coincide with
International Women's Day. The guide aims to assist the mining, oil
and gas and related construction sector employers increase their
workforce gender diversity.
The report outlines 13 ways Industry can introduce flexibility into
their workplace including;
• Part-time work
• Reduced hours
• Casual employment
• Job sharing
• Results-Only Work Environment (ROWE)
• Working on location | away from home
• Telecommuting | teleworking
• Compressed working hours
• Flexible working hours
• Purchased leave
• Expanded leave
• Shift work
• Phased retirement
Job sharing is an example arrangement that can be applied to
onsite and office locations. It generally involves two employees
sharing the duties of one role. It can be an excellent option if the
employees have slightly different skillsets that will bring different
strengths to the role. The arrangements can be made in many
different ways, including working alternate days or weeks, depending
on what is most suitable to all involved.
The benefits that this arrangement can provide to an organisation
are numerous, including maintaining continuity of work,
collaboration of two peoples ideas and skills for better performance,
sharing of peak workloads and the ability to attract skilled and
experienced employees who cannot commit to a full time role.

Of course not all flexible working arrangements will suit every
organisation or employee. Options must be assessed against the
business needs and ability to accommodate the arrangements – but
the mindset that “we can’t do flexible” needs to be challenged and
sometimes organisations need to think outside the box. It has been
found that those who seek flexibility in the workplace can often be
stalled by leaders who find it difficult to change their views about the
value of flexible work.
If Australian companies want to remain competitive, retain top
talent, improve job satisfaction and prosper in good time and bad
– looking at introducing a culture that accepts flexible working
arrangements will put them in good stead.
For further information contact performHR on 1300 406 005,
email rosalind@performHR.com.au or visit www.performHR.com
Rosalind Loxton is an HR Business
Partner at performHR. She has 10 years’
experience working as a HR Generalist as
an in-house HR Manager. She worked in
the construction industry where she dealt
with a variety of complex employment and
payroll issues.
During this time she recognised her
preference was helping to solve people’s
problems, so when the time was right,
she actively sought a consulting role.
Ros assists clients with workplace
investigations, enterprise bargaining,
award interpretation, performance
management and restructures to name a
few of her extensive skill areas.

changing
the way
HR is done.

Our vision is “to change the way HR is done” by challenging the
status quo of HR service delivery around the globe. Our team
provides specialist HR expertise to a broad range of industries
on an adhoc or ongoing basis.
Working across the 8 functional areas of HR, our team provides
HR tools and advice to assist with the achievement of your
organisation’s goals and objectives.
We are committed to providing you with peace of mind, clarity
of direction and HR capability that works for you.
START THE CONVERSATION

1300 406 005
info@performhr.com.au
www.performhr.com.au
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LISA KERNES

KERRY HALLETT

Lisa Kernes is the Chief Operating Officer of Ignite
Alliance, a ‘one-stop shop’ that offers small and mediumsized enterprises a full suite of back-end services and
skills – accounting, grants, technology and marketing.
It was formed in January 2016, when Lisa merged
her chartered accounting, operations and virtual
chief financial officer services, with Wayne Banks’
business advisory and consulting service.
Since 2014, Lisa’s business has doubled year on year
and the staff has doubled in the past 12 months.
Although she travels the Eastern Seaboard visiting
clients, Lisa sets up her day with exercise. Then at
work, her daily ritual starts with planning and ends
with a ‘daily wrap’ of reflection and preparation. In
between she spends time with the team, clients,
networking, grants and accounting.
Delivery is her driver and Lisa puts this down to
life experience. At 17, she had a kidney transplant
then felt the need to catch up. While on dialysis,
Lisa studied, worked or read and with this pattern
has completed a BComm, CA, Tax Institute courses,
plus self-development through Tony Robbins and
hundreds of business books.
She attributes the majority of her success to having
incredible mentors in different areas of her life, like
Wayne Banks, who became her business partner.
Early on Lisa’s biggest challenge was her health.
However, she found being a woman in business
had a huge advantage due to women looking
after each other.
Lisa’s wish is for every businesswoman to
have an incredible mentor and learn to take a
holistic approach to advice. She also wants the
accounting industry to be more technology
focused and multi-disciplined.
Her passion to help SMEs has seen Lisa specialise in
grants to help them access the money available through
the state and federal governments. To her credit, a
dozen Newcastle SMEs have received grants valued
between $40,000 and $500,000 in the past year.
Her advice is: “Be open to continuous learning, read
a lot, always have a mentor and focus on helping
others. There is so much opportunity for anyone who
is willing to have a go”.

Kerry Hallett is General Manager of Hunter Region Business Hub aka Hunter Region
Business Enterprise Centre, established in 1992. It is a NFP community-based
organisation servicing the business community of the Cessnock, Maitland,
Dungog, Singleton, Muswellbrook and Upper Hunter LGAs. They also offer
serviced offices in Kurri Kurri.
No matter how carefully planned Kerry’s day is, there’s always the unusual. First
up is dealing with emails, then pre-arranged appointments and dealing with the
unexpected. The unexpected could be a staff issue or a breakdown of equipment
such as air conditioning or security systems. Sometimes the day seems to be solely
around driving as most offsite appointments are at least a 20 minute drive each way.
Kerry commenced her working life in a bank (Rural/State) and progressed from
a junior to a branch administrator over a 15 year period – no mean feat at a time
when preference was given to male employees. She then left to raise her son. It
wasn’t a picnic though as she assisted her husband manage beef, sheep and chicken
properties (unpaid of course).
When Kerry re-joined the paid workforce in admin/cellar door sales, she found
that computers were a main part of the workplace and enrolled at TAFE to complete
a Certificate 3 in IT. She also taught herself about bookkeeping, MYOB and bank
reconciliations. From there Kerry left to manage a couple of doctors’ surgeries and
learnt a whole new language. During this time she completed a Certificate 4 in
Practice Management and also worked to get accreditation for the surgeries.
Kerry then had a very small interim at a real estate, before commencing at Hunter
Region BEC as Administration Manager. During this time she completed a Diploma in
Business Management and Certificate 4 Training and Assessment. Kerry progressed to
Business Advisor, completed her MBA and then, 7 years ago, successfully applied for
the Managers position. She has also completed Certificate 4 Frontline Management,
kept her TAE up to date, completed a partial qualification in Governance and has two
thirds completed a Doctorate in Business.
Kerry has also always looked for volunteer prospects to develop her skills,
including mentoring through several youth programs, being active in Maitland
Business Chamber executive and later Kurri Kurri District Business Chamber (this
year as President), being on the committee of the Australasian Institute of Business
and Enterprise Facilitators (this year as Vice President) and working on various
committees.
Kerry has had some great people in her life who have inspired her. Initially it was
her dad who had the belief that you can do whatever you want. More recently, the
present President of AIBEF has been there to run ideas past, sound off at, or whatever
required, giving a balanced and impartial view to assist making the right decisions.
Kerry says she has seen major changes in the way women are viewed in business.
When she commenced working in the bank women only really worked until they
got married or became pregnant, which usually closely followed anyway. There were
minimal opportunities to progress.
There are still challenges in being a woman in business, including at times not being
showed the level of respect deserved. Kerry has also heard of women having difficulty
with business finance unless
their husband, who wasn’t
involved in the business, was
on the paperwork as well.
Thankfully, this is becoming
a rarity.
In the future, Kerry would
like to see the recognition of
the importance of what her
community based NFP does,
including a willingness to
pay for a service.
Kerry’s advice to other
women in business is that it’s
hard work, and requires a lot
of study, but it so worth it.
“Don’t worry if you feel you
want to work before doing
any more study.
“I wouldn’t have coped
as well if I had continued
onto year 12 and university,
but have really enjoyed the
challenge as a mature age
student.
“You can do what you want
to. Don’t let anything or
anyone stop you!”
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TAMMY GUEST

CHRISTINA GERAKITEYS

Tammy Guest of tammyguest.com is a health and
business mentor who helps women have flow and
freedom in body and business.
Established in 2010, the business has evolved
from an award-winning clinic in Lambton to a
location independent business, which gives Tammy
the flexibility to support her dream to be the first
women to fly around the world east to west in a
helicopter while shining a spotlight on the planet,
its people, health and wellbeing.
For Tammy, each day is bookended by
mediation and time spent with her husband talking
about their next adventure. In between she weaves
school drop offs and pickups, nutritional energising
meals, one-on-one coaching via Skype and phone,
meetings, webinars, planning and preparing for
projects including immersion workshops and
retreats and online education through the Flow
Seeker Academy.
With 11 years in medical science and seven
years in naturopathy, two university degrees
and numerous related diplomas and certificates,
Tammy developed her passions for understanding
cells, optimising health naturally, mentoring and
developing immersion experiences.
Her inspiration comes from many people
including Denise Duffield-Thomas of luckybitch.
com, Vishen Lakhiani of Mindvalley and Lores
Bonney, the first woman to fly solo from Australia
to England.
When starting out, Tammy found her biggest
challenge was finding successful women role
models in business education and the natural
health community. She turned to the online
world and found women sharing similar stories,
then self-publishing and spreading the word
through social media.
She hopes this shift and change continues and
more and more inspiring women are seen as
leaders, especially natural health practitioners,
entrepreneurs and lifestyle businesses owners
Tammy is passionate about women doing
business their way that suits their family,
health and wellbeing. She loves she can be
anywhere in the world and share her message
as well as fly helicopters.
Her advice is “Be true to yourself. There is no
need to follow a traditional business model.
Create a business that matches you then do your
business your way”.

Christina Gerakiteys is in the business of opening hearts and minds to
possibility. As Chief Enabler and CEO of Ideation At Work, she is an innovation
and creativity consultant and trainer. Ideation At Work exists to increase the
capacity of creativity and innovation in every organisation, individual, SME and
corporation the business works with.
Ideation At Work began as a sole trader business almost four years ago and quickly
moved to company status two years later. Growth came through defining the ‘why’
or the purpose of the business. Ideation At Work now services clients up and down
the east coast. Christina is constantly looking to create opportunities and make
connections. Some of them turn into exciting projects and others don’t.
No two days are the same for Christina. She usually wakes up at 5:30 am, grabs
her camera and walks the coastline for some thinking time, where she sets her
intent for the day. Days might be filled with client consultations, facilitating
the Rippler Innovation program, facilitating the Talking Heads program at the
University of Newcastle, creating new opportunities for the business itself,
facilitating corporate planning days, attending conferences, running workshops,
or organising an entrepreneurial event like Top Shots, Hunter Collective or the
Hunter Innovation Festival. Then there is the answering of the constant emails
and late night phone meetings with clients or associates overseas. The diversity
is what Christina loves so much – that and the amazing people she gets to work
and collaborate with.
Christina’s working life has been extremely varied. After leaving school she studied
law, then a Bachelor of Arts and a Music degree, studied education, leadership,
management, completed a post grad qual in Business Management and is currently
undertaking doctoral studies in Creativity and Innovation. She has worked in
hospitality, media production, free-lanced, worked in agencies, worked as a Medical
Herbalist and played in a band. She has also founded and co-founded many projects
including Newcastle Music Week and Create and Innovate.
Christina has been inspired by many people. Her parents were always in
business and worked hard for what they believed in. Other influencers include
second class teacher Mrs Metcalf, piano teacher Mrs Lutton, herbal teacher and
mentor Nancy Evelyn and friend, colleague and mentor Claire Williams. She
has also learnt from the readings and behaviours of Sir Richard Branson, Oprah
Winfrey, Simon Sinek, Tom Kelly (IDEO), Peter Diamandes (Singularity University)
and others who tried, failed and tried again.
Christina finds the best way to overcome challenges is to face them head on,
with a clear head and heart. “When you know your Why as Simon Sinek puts it, it
is remarkable how easy it is to stay focused on the end goal,” says Christina.
Jane Huxley from Pandora Music said two things that left a profound effect
on her, “Focus, focus, focus” and “It’s not personal”. It is also important to ask for
help when you need it and not constantly strive for perfection.
When advising
other women in
business, Christina
says “Get some sleep!
Always be true to your
beliefs and core values.
Trust your gut. Grow
yourself as you grow
the business. I don’t
believe we can achieve
our true business
potential unless we
are growing our own
personal potential. We
often get lost in the
business and forget
ourselves. But I can tell
you unequivocally that
the more you learn
about yourself the more
secure you are in your
business decisions, and
the more secure your
business decisions, the
more your business will
grow.“
DECEMBER 2016
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SUZIE GATELY
Suzie Gately is Manager Libraries, Newcastle City Council.
She has worked in Local Government for 20 years and been in
Newcastle for 2 years. Suzie came from a successful stint in local
government libraries in Victoria, having overseen the building of three
new large facilities in 10 years. She left as construction commenced on
the fourth.
The library business has had a rollercoaster ride in the last 10-15
years, having experienced declining loans of physical items and a slight
decline in overall usage amid dire predictions of the end of libraries
because of the internet. However the library is experiencing increased
participation as people make use of free access to technology and
spaces. Programming has also extended beyond "reading" based
activities. Coding, robotics, wellness, sustainability, for example, are
attracting new audiences. Digital literacy and innovation is the new
currency which is particularly relevant to the libraries' transformation,
given that Newcastle aspires to be a smart city.
Suzie originally worked as a teacher and taught for 10 years before
moving to local government in the early 90s as a children's librarian and
discovered she loved the extension to learning though in an informal
setting. Suzie says that lifelong learning is a culture that society needs
to develop if our communities are going to be resilient.
In 2014 Suzie completed the Williamson Community Leadership
program which consolidated her previous leadership and applied this
knowledge to real life problems.
When Suzie started in local government, the majority of leaders
within her organisation were men. A Women in Leadership program
was funded for women leaders from across the organisation, focussing
on developing leadership strategies and carving out a career path.
The course was transformational for Suzie and started her on a 20 year
leadership journey to her current position. Today, Suzie still finds that
too few women are in leadership positions either to reflect the work
force and to act as role models.
For the future, Suzie would like the library industry to be viewed as
professionals akin to accountants or lawyers instead of being perceived
as a vocational soft skilled industry. She also believes that female leaders
in local government and libraries need to be prepared to diversify their
skill base, stick their hands up, be vocal, and be at the table. Women
need to proactively identify and nurture the talent from within, and to
encourage career planning.
She is excited about the opportunities for libraries to really be of value
to a rapidly changing society and particularly excited for libraries to
assist the council to make sense and to explore what it means to be a
smart city.
Suzie has clear advice for other women starting out:
• Have a vision and a plan - set your goals, understand where you
want to be in the medium term and long term
• Be clear about your
core values and what
matters to you.
Choices are easier if
they align.
• Find your voice early,
be at the table and
ask for help.
• Self belief is a choice.
• No question is
dumb. No opinion,
well framed is
offensive.
• Continue learning.
• Become an expert at
the art of negotiation
and finding the mutual
benefit
• Don’t assume that
people understand you
and your business, but
when you find those
that do, nurture the
relationship.
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“Don’t be intimidated by what you don’t know.
That can be your greatest strength and ensure that
you do things differently from everyone else.”
SARA BLAKELY, FOUNDER OF SPANX

"Dear optimist, pessimist, and realist -- while you
guys were busy arguing about the glass of wine, I
drank it! Sincerely, the opportunist!"
LORI GREINER, INVENTOR, QVC HOST
AND ‘SHARK TANK’ INVESTOR

"The only
limitations are
the ones we put
on ourselves."
ITA BUTTROSE

"There are so
many people out
there who will
tell you that you
can’t. What you’ve
got to do is turn
around and say
‘watch me’. "
LAYNE
BEACHLEY

"It is better
to do what
you love for
work, but if it
is your day job
that enables
an unpaid
passion, then
your life is still
sweeter. What
is important
is that you
make time for
your dreams,
not whether
or not you get
paid for it."
TARA MOSS
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Superwomen must consider their super
Tabitha Tworek
Insight Wealth
Women in business are all around us - they are motivated,
passionate, prefer to build their independence, may even enjoy some
flexibility in hours occasionally, but probably work more hours than
the average employee of a similar role.
Amongst the excitement and sense of community that we build
around us, we sometimes look after our clients too well, and we
forget to make room for ourselves, especially when it comes to
investing in our future.
In Dale Partridge’s book People over profit he quotes the first stage
of business in infancy - ‘The Honest Era’. He says, “When a company
is first born, it is much like a human baby – pink faced, innocent,
existing almost exclusively for the benefit of others.”
We overspend our time and energy on our earlier clientele as we
grow our business footprint to do the best job we can. Based on
research about those who make up the self-employed community,
we know that at least 30% are women. This number is now likely to be
much higher.
There's a hidden cost for this entrepreneurial gene, that sneaks up
and isn't obvious until you have a good look at superannuation. Pull
those glasses on and have a close look at your strategy.
It may not be obvious in year one of being self-employed, when
your competing employee role speeds ahead with their retirement
plan by only the 9.5% contribution to superannuation. It may not
even be that obvious by year two or three, but the compound
difference over a working life is profound.
As detailed in the ANZ Women's Report: Barriers to Achieving
Gender Equity (July 2015) As a 40-year-old employee, 20 years of
employer contributions of 9.5% superannuation (retirement age in
line with your preservation age of 60 years), $50k starting balance,
income $50k pa plus 2% per year. And if you are a saver at heart
and were inclined to salary sacrifice at any stage in your working
career, the gap widens with each year of additional savings and the
compound returns.
For the average 40-year-old, self-employed, choosing not to do the
9.5% contributions to super for the same 20 year period, will achieve
a retirement wealth balance of $420,331, achieved only through
compounding of returns based upon the original money being
invested to earn a return.
An employee is rewarded with an additional $248,000 based on
the same investment return and earning potential. It’s scary and
seemingly unfair – but very true!
FEMALE EMPLOYEE

women can influence one outcome directly, by building a plan to
prioritise their long term retirement savings, committing to regular
investment into retirement savings to close the gap.
Sources
http://www.women.anz.com/content/dam/Women/Documents/pdf/ANZ-Womens-Report-July-2015.pdf
http://www.independentcontractors.net.au/Research/How-Many/independent-contractors-how-many

For further information contact Insight Wealth on (02) 4941 1888,
email contact@insightadvice.com.au or visit ww.insightadvice.com.au
Tabitha Tworek is a passionate financial
planner, providing specialised and
individualised advice for women and
families. She believes that we all deserve
to choose our future when it comes
to finances, helping people to break
down barriers and find their next step
to overcome the first obstacle. As the
Operations Manager for Insight Wealth,
she works with a skilled team of planners
and support staff, who all work towards
helping their clients achieve success,
security and peace of mind.

FEMALE SELF-EMPLOYED

NOW

$75,000

$75,000

NOW

Year 1

$85,969

$81,750

Year 1

Year 2

$98,010

$89,108

Year 2

Year 3

$111,221

$97,127

Year 3

Year 4

$125,708

$105,869

Year 4

Year 5

$141,588

$115,397

Year 5

Year 10

$246,769

$177,552

Year 10

Year 15

$411,613

$273,186

Year 15

Year 20

$668,568

$420,33

Year 20

The report from ANZ found that the retirement gap is significant for
women anyway, which is compounded if they are also self-employed.
“The national pay gap, when extended over a typical career, means
women earn on average $700,000 less than men over their lifetime.”
If the gap is contributed to by so many influencers, self-employed

" Women retire, on average, with about
half as much superanuation as men."
Meet adviser Tabitha Tworek, a specialist
in financial planning advice for women.
24 Alma Road, New Lambton, NSW 2305
PH. 02 49 411 888 F. 02 49 411 887
Email. contact@insightadvice.com.au
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Networking groups
Women are great networkers, and networking groups
abound in the Hunter. They all exist to provide support
and mentoring to other women in business, and offer
professional development opportunities as well as social
events where likeminded women can come together.
The following is a selection of groups that are active in the Hunter.

Hunter Business Women’s Network
Conferences, networking dinners, Christmas dinner events,
charity fundraisers... all activities on offer to members of the
Hunter Business Women’s Network (HBWN).
Established in 1995 by a group of enterprising women who
wanted to support and learn from each other, HBWN’s members
represent a wide range of industry sectors including finance,
law, retail and wholesale, professional services, hospitality,
transport, communication, public relations, health, education,
manufacturing and government organisations.
The network is open to women in any area of business,
from new micro-business, small to medium enterprises, and
the corporate, government and not-for-profit sectors. There
are currently around 200 members who are encouraged to
participate in activities that raise the profile and improve the
status of women throughout the Hunter Region.
The network runs monthly dinner meetings, an annual
conference and other events that enable members and guests
to hear speakers and panel discussions on current issues that
they wouldn’t normally have access to.
Visit www.hbwn.com.au

Gen Collective

Formerly known as genXwomen, the Gen Collective is
designed to provide a dynamic avenue to establish alliances
and build relationships in the Hunter business community.
Operating in the Hunter since 2008, the network launched its
new identify, Gen Collective, in September 2016 as part of an overall
mission to ensure the network continues to offer both inspiring and
diverse development opportunities for members and guests of all
ages, backgrounds and business sectors.
Its core focus – to be a welcoming and supportive community
for professionals – has not changed.
Gen Collective’s vision is for its members and guests to form
genuine and sustainable business relationships and friendships,
which will enrich their careers and business journeys.
These relationships are formed by attending its diverse range
of professional development opportunities through the Gen

Collective annual series of keynote speaker and social events as
well as workshops.
These events bring together women from a broad range
of backgrounds, industries and experiences in a relaxed
environment each month.
Each event is shaped to appeal to members’ common interests
such as work-life balance, business and career building,
communication, finance and wealth management, health,
fashion and beauty.
The Gen Collective committee, a team of 14 passionate
volunteers, drives these events. They are Jennifer Parkes
(president), Emily Gallagher (vice president), Mel Hamilton
(founder), Nicole Esplin (secretary), Lauren Fancey (treasurer),
Stephanie Airlie-Noe, Elle Buyers, Kim-Cherie Davidson, Kylie
Diehm, Amy King, Hanneke Niesten, Charmaine Piper, Kim Sills
and Donna Spillane.
To find out more about Gen Collective or to become
a member go to www.gencollective.com.au or
email info@gencollective.com.au.

Moments to Connect. People to Inspire.
Join our welcoming and supportive community
and gain more than just business relationships

gencollective.com.au

34 |

DECEMBER 2016

manufacturing
in the hunter
2016HBR
WOMEN
IN BUSINESS
Port Stephens Women in Business

Women in Building & Associated Services

Networking and mentoring group Port Stephens Women
in Business offer women a chance to network, make friends
and promote their business at monthly meetings and
special events. Guest speakers with information to support
women in business are often invited to attend the monthly
meetings, and online newsletters help keep the members
connected with up-to-date information.
The group was started in 2009 by a small group of women in
the Port Stephens area who identified a need for a networking
group for likeminded women in their local area. The group now
comprises over 50 women and the needs of individuals guides
the direction the group takes.
A feature of the group is the mentoring existing members
offer to new members or those who are interesting in starting
their own business. Members also mentor and offer work
experience to young people in the area.

Women in Building & Associated Services (WIBAS) promotes
women in the construction industry.
WIBAS provides an environment for networking with
colleagues, exchanging ideas, experiences, mentoring and
being mentored.
Members gain access to unique industry events and site visits
whilst obtaining relevant, industry specific information.
Supported by the Master Builders Association, we present an
Annual Award for recognition of women in industry and hold
4-5 breakfast forums throughout the year.

For further information visit www.pswib.com.au

Presence & Purpose
Presence & Purpose is a networking group established by
Katie Ryan who runs her own counselling practice.
For years Katie Ryan, had tried networking, but more often
than not, walked away from events disappointed. “I knew
[networking] was valuable but I wasn’t getting anything out of
it. Many of my colleagues felt the same way” she said.
And so Katie took action and established Presence & Purpose,
a networking group based in Warner’s Bay with an aim to
bring together friendly, helpful and focused business women
in a non-threatening environment where they would be
comfortable to share their wisdom, meet new friends and learn
how to take their business further. “The kind of networking
event that my fellow business women and myself would be
excited to attend. I wanted it to feel like you’re sitting in a comfy
lounge room chatting with friends over a cup of tea, ” said Katie.
The response to Presence & Purpose meetings has been
overwhelmingly positive, assuring Katie she’s on the right track.
Presence and Purpose is open to all women, whether you’ve
been in business for five minutes or 50 years, whether you work
for yourself or are part of a bigger enterprise. Meetings are held
monthly from 6.45 to 9pm.

For further information, see their Facebook page:
facebook.com/WOMENINBUILDING

Lake Macquarie Women in Business Network
The Lake Macquarie Women in Business Network was
conceived by the Business Growth Centre to provide women of
Lake Macquarie with a comfortable and supportive network to
develop and grow both personally and professionally.
The Lake Macquarie Women in Business Network events
run on the third Wednesday of the month from February to
November. These monthly events not only provide an opportunity
for attendees to connect with like-minded business people, but
the women who come along will also be inspired by the personal
stories and journeys of other successful business women.
Each month a guest speaker will talk about their involvement
in business, their journey, their successes and lessons learnt,
what inspires and motivates them, and their plans for the future.
The Business Growth Centre believes that these stories resonate
with the attendees and offers them something inspiring and
real to take away from the event, and perhaps implement in
their own business.
For further information see www.businessgrowthcentre.org.au/
lake-macquarie-women-business-network/

For further information visit www.presenceandpurpose.com.au

Do you work in the
Construction industry
in the Hunter?
Want to network with
colleagues, exchange ideas,
experiences, mentor other
women and be mentored?
Connect with WIBAS on
Facebook to find out more:

facebook.com/WOMENINBUILDING

Level 1, 165 Lambton Rd, Broadmeadow 2292
P: 02 4953 9400 F: 02 4953 9433 E: htibbetts@mbansw.asn.au

The Mutual’s General Manager, Geoffrey Seccombe
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Women still lagging in latest
gender equality scorecard

Newest CBD business
hub focuses on women

Women make up half of the nation’s workforce but
earn only 77% of men’s average full-time income,
according to the latest gender equality scorecard romy
the Workplace Gender Equality Agency (WGEA).
The new data shows the average full-time female
employee took home $26,853 less than the average male
employee in 2015-16, with the salary difference rising to
$93,884 at the top level of management.
Women are also under-represented in leadership
roles: holding just 16.3% of CEO and 37.4 per cent of all
manager roles.
However, the scorecard shows improvement in key
gender equality indicators with lower pay gaps, greater
movement of women into management roles and
increased action from employers to address gender
equality.
Among the key figures included in the latest scorecard
(with percentage point movement since 2013-14):
• Gender pay gap (full-time total remuneration):
23.1% (down 1.6 pp)
• Largest industry gender pay gap:
Financial and Insurance Services: 33.5% (down 2.6 pp)
• Key Management Personnel who are women:
28.5% (up 2.4 pp)
• Employers with policies to support gender equality:
70.7% (up 4.5 pp)
• Employers who have conducted a gender pay
gap analysis:
27.0% (up 3.0 pp)
• Appointments of women to manager roles:
42.6% (new data point)
The third year of data collected by WGEA covers over
12,000 employers and four million employees.
WGEA Director Libby Lyons said the data highlighted
persistent inequality, as well as progress.
“The data confirms gender pay gaps in favour of men
in every industry and the under-representation of women
in management and leadership roles,” Ms Lyons said.
“At the same time, it shows employers are stepping
up to the challenge in greater numbers with proactive
gender equality policies. For the first time, more than
70% of employers reported they have policies in place
to support gender equality.
“There’s no question we are seeing movement in
the right direction, but it’s still too slow. The Agency
will continue to work with employers to help them
drive better workplace gender equality across their
organisations.”
This year’s report highlights the sharp divide between
male and female-dominated industries, showing that
60% of Australians work in an industry dominated by
a single gender and graduates are overwhelmingly
entering fields dominated by their own gender.
Managerial appointments and promotions made over
the year were also tracked for the first time.
“42.6% of those appointed to managerial roles last
year were women. So even though only 37.4% of
managers are currently women, we can expect that
figure to trend up as more women rise through the
ranks. Your boss today is still much more likely to be a
man, but the data shows we are moving toward gender
equality among managers.”

The Hunter’s female entrepreneurs as well as micro and small
business owners are being encouraged to come together in a new,
modern and affordable CBD office hub with a difference launched by
well-known Hunter businesswomen Shivani Gupta and Tracy Farley.
The multi office hub is located on the second floor of 121 King Street,
across from the former David Jones’ car park.
Ms Farley said tenants will have 24 hour secure entry as well as
access to high speed internet, a kitchenette and meals area, and
a shared meeting room. She said it will also offer some special,
additional features.
Tenants will also benefit from free, monthly personal and
professional development sessions from Ms Gupta and Ms Farley on
a range of business and personal improvement topics. Ms Farley has
worked until recently in retail and small business finance. Ms Gupta is
a leading mentor to business leaders and women and is the owner of
several businesses including local endota spas and Passionate People
Institute. The pair are also looking manage work experience placements
to benefit local students but also provide hub tenants with an additional
helping hand.
“We want to create a workplace where small business people can
share skills with other tenants and benefit from Shivani and my
extensive business and personal experience,” Ms Farley said.
Ms Gupta said whilst the office accommodation was open to
women and men, she has seen a need for women who want to run
their businesses alongside other women whether it be to enable
collaboration or to simply inspire each other.
She has owned the building for several years. It was once the home
of her business Passionate People Institute but has been tenanted to
Medicare Local until recently.
“The hub is in a fantastic location in the heart of the CBD with access to
public transport, parking and great cafes,” Ms Gupta said.
There are three large offices, four small offices and six individual
spaces. The offices can be rented furnished or tenants may bring their
own furniture.
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Showing the way after tragedy
To say 2012 was a challenging year for 38 year old Karen Lutz would
be an understatement! Her husband suddenly passed away and she
was left with their communications business, rural property and two
young children to manage.
“Whilst I originally got many offers to sell our business, the decision to
keep Advanced Communications Australia was relatively easy,” said Karen.
“At the time we’d already had the business for 13 years and it was
David’s baby. However, the main reason was that we have a wonderful
supportive team of employees who is like an extended family and they
were also grieving the loss of their friend and long-time boss, so keeping
everyone together and his legacy going was very important to me.”
Karen says “It hasn’t all been smooth sailing, we’ve had some really
tough times and I’ve had to learn a bucket load including the new
NBN rollout, however I think David would be proud of our business 4
years on and now in its 17th year of operation.”
Although she did appoint a General Manager from the original team,
she is now the Director and is also in charge of Administration working
three days a week from the office and two days a week from home.
Their two children are doing well and she has also recently renovated
their family home on the farm where they still live.
Advanced Communications’ key functions are the sales and installation
of NEC Telephone Systems, data cabling, optical fibre, Telstra Business
Products, electrical, Closed Circuit TV (Surveillance Cameras), video
conferencing and security alarm systems with their major clients being
RAAF, Government, school and small to large local businesses.

2016 WOMEN IN BUSINESS

Breaking the mould: fostering diversity
Women make up just 9% of all registered liquidator
professionals in Australia.
However, at local insolvency company, Jirsch Sutherland,
the integration of flexible workplace practices and mentoring
opportunities has seen an increase in women choosing to enter
or remain in the sector.
Established in 1984 the specialist insolvency practice has grown
to be a major provider of insolvency, turnaround and forensic
accounting to companies across Australia and New Zealand. The
Newcastle office is headed up by three partners; Lloyd Kerr, Bradd
Morelli and Stewart Free who direct a team of 11 associates, nine
of which are female, including senior managers Tina Battye and
Emma Mos.
Partner, Bradd Morelli said that gender equity was an essential
part of the firm’s commitment to growth and diversity.
“At Jirsch Sutherland equity is not about having the numbers, it’s
very much about providing legitimate ways for women to pursue
and maintain career pathways. There are a large number of
women working in senior roles across the firm’s seven practices,’
Mr Morelli said.
“The firm actively encourages and supports the development
of talented women leading to the recruitment and retention of
more female team members. This approach also created a highly
successful mentoring program available for younger women who
are forging their careers in the firm,” he said.
“Importantly it is also about offering flexible and part-time
working options that best fit in with the needs and lifestyles
of our team, particularly those returning to work after having
families,” he said.
Senior Manager Tina Battye said that the insolvency profession
was a rewarding and interesting career path that was enhanced
by adding formal mentoring and support programs.

“We are passionate about supporting others in the profession
to consider a career in insolvency. Mentoring is such a rewarding
experience and is just one way we can support and encourage
younger women who are looking at pursuing a career in our
profession,” Ms Battye said.

BE YOUR OWN BOSS
BE JOB READY

BE AMBITIOUS
ENROL TODAY. CALL 131 225
VISIT HUNTER.TAFENSW.EDU.AU

RTO 90002
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Sun damage a major risk for
employee health
Employers and employees both need to adopt much more
comprehensive defences against sun damage as new data suggests
both are applying piecemeal approaches to protecting workers’ skin.
While 55% of Australian adults are employed in jobs that sometimes
regularly or always require them to be outdoors, almost a third of
employees required to work outside report that their employers
provide no sun protection at all. 52% of outdoor workers say
their employers do not provide sunscreen, 65% do not provide
protective clothing and 74% do not provide sunglasses.
The research, statistically representative of the Australian
adult population, was recently released by the Skin & Cancer
Foundation Inc, in its “2016 Skin Health Australia Report Card
(SHARC Report).”
Associate Professor Chris Baker, Immediate Past President
of the Foundation, said that it was crucial employers took a
comprehensive approach to the prevention of sun damage to
their employees who work outside.
“As with all workplace health and safety issues, it is prudent
to adopt a risk management approach – with the objective of
minimising the risk of sun damage in the workplace. That means
employers having thought about necessary sun protection
measures and having them available to the workers.
“Pleasingly,” said Associate Professor Baker, “the percentage
of workers reporting their employers provided no sun protection
at all shrunk from 44% in 2014 to 39% in 2015 and 30% in 2016.
The message does seem to be getting out there. Yet with 30%
of employers still not providing any sun protection for their
workers, they are exposing themselves and their workers to
significant and unnecessary risks.”
In another positive trend, it was also reported that more
employers are providing sunscreen (rising from 35% in 2014 to
38% in 2015 and 48% in 2016) as well as moisturiser (from 10%
in 2014 to 13% in 2015 and 19% in 2016) to act as a skin barrier
and repair for employees at risk of skin dryness and irritation such
as healthcare and hospitality workers.
Yet Andrew Farr, accredited specialist workplace relations and
safety partner, from PwC was less optimistic about the figures.
Mr. Farr said he was somewhat bewildered at the number of
employers still not taking any action at all to protect employees
from sun damage.
"State OHS/WHS legislation and regulations are clear on the
responsibilities of employers to provide and maintain a safe
working environment and to minimise risk to health for all
employees and any contractors," said Mr. Farr.
"While workers also have a responsibility for their own
wellbeing, employers are exposing employees to unnecessary risk
if they're not providing adequate – and ideally comprehensive
– protection from the sun, if their job requires outdoors work.
"It's a workplace risk that employers cannot ignore," said Mr Farr.
Associate Professor Baker, who is also the President of the
Australian College of Dermatologists, agreed that sun safety
is indeed a common concern between employers and the
employees themselves.
“Workers also need to take on responsibility for their skin
health. If working outside in the sun is part of your role, you
need to discuss with your employer provision of appropriate
protection. Ultimately, it’s your skin and your health. We must
all take necessary steps to ensure sun protection at work and
during leisure.”
“The 2016 SHARC Report also revealed a tendency among a sizable
number of Australians for a skin condition to influence their choice
of occupation. 31% of respondents chose their occupation based on
an issue related to a skin condition (a figure higher than last year’s
response of 27% which was much higher than the previous year’s
response of 19%).
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“Employers need to be aware of how important skin health is
to Australians. They also need to know that skin health of their
employees influences productivity and their bottom line.
“11% of respondents had to miss work in the last 12 months
because of a skin condition. That translates to over two million
Australians. 30% of those, or over 600,000 people, missed six
to ten days because of a skin condition. The economic and
personal costs of skin conditions is enormous and it needs to
be a higher priority to employers, policy makers,healthcare
professionals and individuals,” said Associate Professor Baker.

New gym for Maitland
The iconic World Gym brand has opened in Maitland.
World Gym was founded in 1976 by Joe Gold during the
glory days of "Muscle Beach" in Venice, California, USA. Joe
was one of the original ringleaders of Muscle Beach. In his
prime, he toured with Mae West, and was at the heart of
the cosy connection that has always existed between the
Muscle Beach fitness scene and the celebrity of Hollywood.
Joe blazed a trail followed later by the likes of Arnold
Schwarzenegger, Lou Ferrigno, and Dave Draper to name just
a few - all of whom had significant Hollywood careers and an
intimate connection to World Gym.
Since that time, World Gym has evolved into an
internationally recognised brand. World Gym Maitland
will carry on the traditions of World Gym and have a
comprehensive offering to members including; crèche;
café; pro-shop for a supplement needs, coffee, healthy meal
options and a relaxing seating area for some downtime with
friends; comprehensive stretch zone; large group fitness
studio; large cycle; large cardio deck overlooking the weights
floor with fully integrated Precor equipment; extensive
weights area, set up into introduction area, experienced
heavy weights area and functional training zone; and full
personal training services

HBR health & wellbeing

Sitting – Is it as
bad for you as
smoking?
Director of Healing Wave
Chiropractic, Daniel Smith

Australians are generally spending more time sitting at desks, in
cars and in front of screens. Recent research indicates that extended
periods of sitting can have highly toxic effects on our health, with
some even referring to sitting as ‘the new smoking’.
As we continue to become more sedentary local
chiropractors are encouraging us to think about the effects on
our bodies.
Director of Healing Wave Chiropractic, Daniel Smith, said that
one of the most common health issues facing people who
spend significant amounts of time sitting is pain and discomfort
associated with the lower back, neck and shoulders.
“Our bodies were not designed to sit for prolonged periods.
This type of repetitive action places a lot of strain on the
spine and the nervous system which it supports. Aside
from daily discomfort such as back pain, nerve pain and
headaches, people should be aware that excessive sitting
could be causing significant long term damage to the spine
and nervous system, and this may contribute to other health
problems as we age,” he said.

“Our team of chiropractors currently works with businesses
across Newcastle and the Hunter to assist in addressing the
impact of prolonged sitting on the health of employees.
“Our focus is to increase understanding of the spine. We can also help
improve workplace habits and procedures that can mitigate effects, while
working with individuals to address short and long term impacts of sitting
that can prevent further deterioration of spinal function.
“Solutions can include improving posture by altering
workstation configurations, adding low impact exercises or
other movement to daily routines, and of course consulting a
chiropractor for professional advice around maintaining optimal
spinal health,” he said.
Healing Wave Chiropractic is a locally owned and operated group of
four prominent practices located at The Junction, Mayfield, Warners
Bay and New Lambton and includes a team of 14 chiropractors and 18
support staff. The group was established more than 25 years ago and
is the largest chiropractic provider in the Hunter region and currently
services a client base of around 6,500 local people of all ages, who
benefit from access to quality chiropractic care.

Your spinal health experts

The Junction
4940 8811
Warners Bay
4948 4022
New Lambton
4956 1193
Mayfield
4967 3388

Headaches

Neck Pain

Back Pain

Poor Posture

healingwave.com.au
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$100 million to tackle serious
workplace and road injury
The NSW Government has launched the icare Foundation, a new
initiative to prevent injury and improve the wellbeing of people
injured at work or on the road.
The Foundation will invest $100 million over 5 years focusing on
new research, family support programs, and better partnerships
with businesses and community organisations.
While icare is responsible for administering compensation and
care schemes for people injured at work or on our roads, the
Foundation will specifically work with partners to prevent injury
through targeted education programs, while also investing in
initiatives to overcome key issues that can hamper recovery for
the most severely injured.
Minister for Finance, Services and Property Dominic Perrottet
said the launch reflected icare’s mission to provide the best care
to some of society’s most vulnerable people.
“Without the right care, recovery can be a long, dark road for
the seriously injured, their families and the whole community.
The icare Foundation will work to ensure the care we provide
helps to overcome those challenges, offering hope for a
fulfilling future,” he said.
“Whether it is funding new research for innovative treatments,
support programs for families caring for injured people, or
improving access to innovative recovery programs in regional
areas, this initiative will mean better care and support for injured
people in NSW.”
The Foundation’s initial projects include:
• Expanding the Australian Paralympic Committee Speakers
Program, providing more businesses with workplace safety
and injury prevention training from Paralympians.
• Partnering with Spinal Cord Injuries Australia (SCIA) to
bring SCIA’s NeuroMoves program to seriously injured
people in regional areas.
• Partnering with the Mental Health Commission to raise
awareness of mental health issues and provide more
support, particularly to people in small businesses.
• Partnering with Carers NSW to deliver individualised carer
support programs for families and carers of people who
have sustained serious injuries.
CEO of SCIA, Peter Perry, said his organisation’s partnership
with the icare Foundation would bring potentially life-changing
programs to areas they are not currently available.
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“Our NeuroMoves program has a proven track record, and now
more people with spinal cord injuries will be able to experience
the benefits it can deliver,” he said.
Successful projects funded by the icare Foundation will
potentially be expanded across icare’s schemes and in new
locations in metropolitan and regional NSW. The Foundation will
be chaired by icare Board Non-Executive Director Elizabeth Carr.

Non-invasive body contouring
treatment
SculpSure, the world’s first hyperthermic laser
treatment for non-invasive body contouring and fat
reduction is now available in the Hunter at Fine Lines
Laser Technologies in Charlestown.
Utilising patented technology, SculpSure is designed
to reduce body fat by non-invasively destroying
subcutaneous fat cells. The versatile, hands-free, non-suction
device features a flexible applicator system with the option
to simultaneously treat multiple areas of the body.
SculpSure, which uses a 1060 nm laser, can treat an
anatomical area such as the abdomen and flanks in 25
minutes. Patients are able to achieve desired results
without downtime or surgery.
“SculpSure represents an entirely new approach to
non-invasive fat reduction, one that is clinically proven
and highly effective, we’re thrilled to be able to offer the
treatment to the local community,” said Jarrod Hancock,
owner of Fines Lines Laser Technologies Charlestown.
Results from treatment can be seen from as little as
6 weeks after treatment. SculpSure is ideal for treating
stubborn areas of fat around the flanks (love handles)
and tummy area.
In a clinical trial those treated with SculpSure
experienced on average up to 24% fat reduction within
the treated area, 6 and 12 weeks’ post-treatment.
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Active nutrition
Joanne Van Der Linden
Holistic Healthcare Services
Most of us eat three meals a day, or at least two meals, plus a
coffee to kick-start the morning. The foods we’re choosing to eat
may be filling, quick and easy but are they really sustaining us for
the longer term or giving us the benefits we need?
There are lots of ideas around today about the best way to eat. We
can go to the extremes of eating only raw and nutrient-dense foods
prepared in our own kitchens or to the other end of the spectrum
where convenience is the only deciding factor. It really depends
largely on time. Convenience is often the most important issue:
“How can I get out the door by 7:30 and get to my meeting by
8:00 and still have time for breakfast?”
The selection of convenience foods available gives us food to
eat so we can tick the breakfast box, but will our bodies and our
brains be functioning at an optimal level when we get to our
meeting to do our presentation?
The nutrition of convenience foods is most often minimal or
incomplete leaving us with little support when we most need
long- term sustained energy, laser-like concentration, efficient
recall and super-charged focus.
The health-centred executives have found an answer to this
dilemma in their own kitchens. The recent upsurge in blender
technology and use has contributed to a revolution in the
“so-called” convenience food sector. The push away from
carbohydrates and sugary breakfast cereals has led to new
steps being taken to put health and nutrition back in focus.
They have found that it’s not hard and it won’t make you late
for work.

The humble fruit smoothie has taken on a whole new look with
fashionable containers and glass jars becoming all the rage with
flavours and recipes benefiting from experimentation and design.
Being in control of the kilojoules, ingredients and the time it takes
to create a fruit smoothie is helping to lower the obesity and sluggish
brain syndromes that have become a normal part of modern living.
By joining this trend you are contributing to a healthier lifestyle where
the food you consume is being actively utilised by your body for your
daily nutritional needs. These live ingredients will help keep you on
track at work, at home and in your community.
Berry and Banana Smoothie
In your blender place:
500ml of your choice of milk
1 banana
1/2 punnet of berries
2 tablespoons Greek yoghurt
2 tablespoons toasted muesli
1 tablespoon LSA
Place the lid on firmly and press the button.
Whiz for 1-2 minutes.
For further information contact Holistic Healthcare Services on
0481 282 344 or email possibility_thinking@hotmail.com
Joanne Van Der Linden is the owner of Holistic Healthcare Services
and is committed to helping people improve their quality of life through
integrative health care.
Joanne is a naturopath, nutritional therapist, practical psychologist
and hypnotherapist and runs a practice in Tea Gardens NSW and
actively promotes health and wellness in the home, the community
and the workplace.

Cancer Council NSW Workplace Programs
Thousands of working Australians are diagnosed with cancer every year. Cancer Council NSW has developed
programs and resources to assist managers and human resource professionals to provide a supportive
work environment. We also have workplace education and toolbox talks to help employees reduce their
risk of cancer. For more information or to book a Cancer Council toolbox talk, contact your local office.

Cancer,
Work
and You
booklet and
resources

Workplace
education
‘toolbox talks’
Employer
fact sheets
Sun
Protection
resources
and advice
Cancer Council NSW - Charlestown, Ph (02) 4923 0700, info.hunter@nswcc.org.au
Cancer Council NSW - Singleton, 65725400, info.singleton@nswcc.org.au
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Get Healthy at Work
Get Healthy at Work is a NSW Government initiative that aims
to improve the health of working adults by giving businesses the
tools, resources and support to address six health focus areas:
• Healthy weight
• Physical activity
• Healthy eating
• Active travel
• Smoking
• Harmful alcohol consumption
Australians spend about one third of their lives of their lives
at work. A range of workplace determinants (e.g. physical
environment, organisational structure, culture and the nature of
work tasks) can have an impact on the health of a worker.
It therefore makes sense to regard the workplace as an
important setting for improving and maintaining good health.
Absenteeism due to sickness is costing Australian businesses
$7 billion annually, or roughly $1,000 per employee per year.
Unhealthy employees take on average nine days more sick leave
compared with healthy employees.
There are plenty of benefits to addressing health at work:
• Organisation’s that promote health and wellness are more
likely to retain staff within 12 months.
• Healthy workers have increased morale and engagement at work.
• Healthy workers are fitter, more aware and alert, more
resilient against illness, and less likely to suffer manual
handling injuries and strains.
• Organisations that implement health and wellbeing
strategies can reduce their employees’ health risk factors by
up to 56%.
Regardless of industry or business size, Get Healthy at Work makes
it easy for businesses to identify the biggest health issues facing their
workplace and help them make changes for the better.

Get Healthy at Work helps businesses to create a healthier
working environment in two ways:
• by addressing individual behavioural and workplace
factors contributing to poor health, and
• supporting people to achieve their personal health goals.
A free Workplace Health Program is available which provides all
the tools, templates and resources a business needs to develop
a simple action plan to address a priority health issue at their
workplace. The program is available online, over the phone or
on-site with the support of a workplace health expert. Online
tools are available to help businesses to continuously review and
improve health issues, one by one.
A free and confidential Brief Health Check service is also
available for workers completed either online or by a health
practitioner at the workplace. It takes just 15 minutes and offers
immediate feedback on an individual’s risk of developing type 2
diabetes and heart disease. The Brief Health Check links workers
with a range of existing services such as GP’s, the Get Healthy
Information and Coaching Service and NSW Quitline.

Take care of your
people and they’ll take
care of your business

Golden Door Corporate Wellness Programs
create opportunities for individuals, teams
and organisations to embrace healthier
lifestyles for positive, thriving workplaces.
Located in the Hunter Valley, our property is
an ideal place to reinvigorate individuals and
teams and equip them with skills to realise
their potential.

Choose from a 3, 5 or 7 night program
stay that will help to:
Improve company productivity, efficiency
and creative thinking
Build an inspired team, mental toughness
and enthusiasm
Create an engaged and committed workforce
Reduce staff turnover and employment costs

ENQUIRE TODAY
CALL 1800 212 011 EMAIL RESERVATIONS@ELYSIA.COM.AU
VISIT GOLDENDOOR.COM.AU/CORPORATEWELLNESS
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HBR mining and energy update
Upswing in Newcastle Coal Price
providing welcome boost to regional
expenditure and employment
HBR interviewed Bede Boyle regarding the recent upswing in coal
prices and what immediate benefits he is seeing in our region.
HBR: Firstly, are the recent price rises sufficient for financial
recovery of the coal industry ?
Newcastle coal prices have recovered from a four-year price
decline triggered by global oversupply in 2012, and in October
2016 have almost doubled compared to the bottom of the price
cycle in October 2015.
Newcastle Coal Export Price Rises from October 2015 to October
2016 Coal Price

October 2015
US$/t FOB

October 2016 October2016
US$/t FOB
A$ Revenue

Semi Soft Coking Coal
used in Steelmaking

71

130

170

Thermal Coal 6,300kcal
Japanese Contract Price

68

95

125

Spot Price

55

100

130

Thermal Coal 5,500kcal
High Ash Spot Price

43

80

105

The upswing in US$ Price is reinforced by the current low A$
exchange rate which boosts Australian revenue and is returning
coal producers to profit in 2016 and in to 2017.
HBR: But how long will price upswing last ?
There are four factors which could see Newcastle coal export
prices remain at elevated levels at least to mid-2017 and future
levels beyond 2017 that sustain Industry profitability.
1. In November 2016, Newcastle Thermal Spot Prices are
already US$10-15 above the September – December 2016
Japanese Contract Price of US$95/tonne, which is a strong
indicator of demand exceeding available supply.
2. China demand for thermal coal will be supported as China
enters into the 2016/17 winter months which has historically
high levels of coal based power demand.
3. The China Government directed reduction in coal
production has actually escalated China domestic thermal
coal prices and is providing support for elevated coal
import prices at China Eastern Seaboard Ports. China import
price competitiveness is determined by China coal mines,
plus rail and road transport costs to coal based power
stations in Eastern China.
4. New coal fired power stations are being constructed in
China, India, Vietnam, South Korea, Taiwan and Bangladesh,
some of which are designed for imported coal and will
sustain longer term prices.
HBR: The price rises appear to be unexpected in an industry
which has been described as being in structural decline?
Some recent headlines appear to support the proposition that
the industry is in decline.
Coal Industry Decline in Hunter Inevitable Senator Lee Rhiannon,
Australia Greens 1 June 2014
Coal Mining facing Structural Decline says financial analyst – ABC
Rural August 2015. However, in reading the transcript for this
program it emerges that the ‘financial analysist’ actually works for
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an activist group advocating renewable energy and opposed to coal.
China bursts the Australian Coal Myth – Newcastle Herald 7 June 2016
If you follow Australian media headlines you could very well
miss the fact that coal is supporting the economic development
of Asia as an economic fuel for coal-based power, chemical and
cement industries and to produce coke for steelmaking.
Asia demand for thermal coal actually grew 70% over the decade
2004 to 2015 driven by electricity demand and 90% of Australian Coal
exports are to Asia in response to this growth in demand. Australia
exported 200 million tonnes of thermal coal in 2015/16 which is 20%
of the 1 billion tonnes of global export/import traded coal.
However, excess global supply in 2012 resulted in collapse
of US$ coal prices and the financial impact on producers was
compounded by high A$ exchange rate and high Australian
operating costs as a result of the mining boom. Coal companies
incurred financial losses, precipitating mine closures and asset
sales. Media commentators described this as structural decline
and activist groups prophesised the end of coal.
The ‘good news’ is that by mid-2016, the industry had responded
by structurally reducing its cost base and benefited with the
transition from global supply surplus to supply deficit boosting
export prices.
HBR: Where are you seeing the benefits in our region?
With the upswing in coal price we are seeing an immediate
boost in operational expenditure at both open cut and
underground mines much of which is spent in the region;
1. mining consumables
2. gas drainage ahead of underground development
3. underground development
4. open cut pre-stripping and development
5. mining contracts
6. site service contracts
7. recruitment and
8. safety training.
Also Hunter engineering firms are reporting winning
‘profitable’ contracts for maintenance of plant and equipment
that had been deferred for several years;
1. major refurbishment of underground conveyors, transfer
chutes and surge bins
2. refurbishment of coal handling and preparation plants and
rail loading facilities
3. maintenance of trucks and shovels that have been ‘parked up’.
4. maintenance of coal rail wagons –bogy assemblies, brakes,
bearings and wheel machining
5. Coal receival, coal stockpiling and shiploaders at port terminals.
HBR: When will we see new projects?
Brownfield mine operational sustainment and expansion
projects will precede any financial commitment to new greenfield
projects which will require the coal price to continue to
strengthen in 2017.
In the Hunter – Gloucester Coal Basins some producers can beneficiate
coal to capture the higher price margin for semi soft coking coal and may
commit to upgrading coal washing circuits in 2017.
Also the price differential between Newcastle thermal 6,300 kcal
and unwashed high ash 5,500 kcal may justify the introduction of
coal washing circuits in 2017.
Bede Boyle is Chairman of Manufacturship
Group a local advisory firm to Business
Leaders in manufacturing. He has over 40
years’experience in the coal industry and as a
business development advisor to suppliers to
the industry. Bede is an advocate of the role of
Australian coal in Asia economic development
and served as Chairman of the Australian Coal
Associations Environmental Committee. He is a
regular speaker at Australian and International
conferences.

PARTNERING
FOR THE REGION
It’s Who We Are
2016 has been a year of achievements and we’d like to thank all of our
customers, employees, community partners, suppliers and contractors for
your support this year.
The logistics and success of the Carrington shiploader replacement project
and the 40th anniversary of Carrington Terminal are milestones that reflect
our continued commitment to the region, our industry and our people.
Throughout the year, we have been privileged to share the value from
our operations with the community through $750,000 of Community
Investment to local community groups, researchers and charities. We look
forward to continuing this commitment into 2017.
We wish you and your families a safe and happy festive season and look
forward to another year of working together and delivering for the region.

pwcs.com.au (02) 4907 2280

(24-hr Community Enquiries Line)

HBR mining and energy update
Open Cut Mines Rescue Competition
BHP Billiton’s Mt Arthur Coal team has claimed top honours
in the 2016 Open Cut Mines Rescue Competition, ending
former back-to-back champions Glencore Bulga’s hopes of a
winning streak.
The rescue skills of the Mt Arthur Coal surface emergency
responders proved too good, as 110 competitors from 11 NSW
mine sites faced a series of high-pressure scenarios at the Hunter
Valley Mines Rescue station on Friday 4 November.
From a tricky vertical rescue, to a gruesome impalement and
vehicle extrication using hydraulic cutters, this year’s participants
demonstrated their potentially life-saving expertise when
confronted with seven challenging simulated emergencies.
Open cut workers currently account for approximately 89% of
production employment within Hunter Valley coal mines. Mines
Rescue Regional Manager, David Connell, said surface emergency
responders were critical in ensuring the safety of this significant
portion of the region’s coal industry.
“The industry must be confident in the ability of surface
emergency responders to step up, take control and stabilise any
situation that occurs,” Mr Connell said.
“When a complex incident arises at an open cut mine, the
workforce turns to these dedicated individuals. Although
prevention is our primary focus, competitions such as this
play a key role in ensuring the knowledge and skills of surface
emergency responders are maintained.”
Mt Arthur Coal captain, Mark Endersby, said his team, which
included two new members, was excited to participate in this year’s
competition and it was great to see their preparation had paid off.
“We were lucky enough to win the competition this year, with
wins in the confined space and fire section of the competition
giving us overall first place on the day,” Mr Endersby said.
‘”As captain of the team this year, I can say it was a proud feeling
to be part of this winning group of people and I compliment
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them on the work they put in training for the competition, with
everyone also committing the extra time into training to make
this achievement happen.”
Jayme McGregor has been involved with the Mt Arthur Coal
rescue team for more than six years. With 2016 marking her first
appearance at the competition as an active team member, Ms
McGregor said she was thrilled to come away with the win.
“My teammates are such a great group of talented and
committed responders, and I’m proud to have been given the
opportunity to be involved,” Ms McGregor said.
“I became a responder because I wanted to be able to help out
and make a difference if anything were to ever happen to my
fellow workers. I’m grateful that I’ve been able to learn so much
and gain skills that are of benefit both at work and outside of
it. Being a mother, you can never have enough experience and
confidence when it comes to handling incidents and injuries.”
John Hunter Hospital Hunter Retrieval Service member, Dr Rob
Bartolacci, was on hand to observe the day’s action. Dr Bartolacci said
surface responders helped to ensure better outcomes for patients and
ease the workload of frontline emergency service personnel.
“It provides a first line of defence and assistance, and allows us
to do our job better because in many cases people are already
rescued and treatment has been started, so there’s less work for
us to do,” Dr Bartolacci said.
“The competition’s realistic scenarios are such that the teams
develop the rapport, skills, knowledge and experience to prepare
them should they encounter one of these unfortunate events
in real-life. Without prior training, it’s almost impossible to be
adequately prepared and to function at your best.
“To have people that are so well-trained, so dedicated and so
eager to help their fellow workers is outstanding. The facilities
and staff of Mines Rescue are world-class, and the way that the
competition has been run is brilliant.”

HBR mining and energy update
Mt Owen Mine ahead of the
game in managing obesity
The Blueprint for the Management of Overweight and Obesity
in the NSW Mining Industry (Obesity Blueprint) was launched
at the NSWMC Health, Safety, Environment and Community
Conference on 29 August and has already generated significant
interest across the industry.
83.4% of NSW coal miners classify as obese or overweight.
Workers who are obese have higher rates of absenteeism,
reduced productivity, increased injury and illness, slower recovery
rate and increased workers’ compensation costs.
The Obesity Blueprint serves as an industry-wide framework
for managing obesity. The next steps for implementation
are underway and include developing a 'How to Guide' and
workshops to industry for 2017.
First out of the blocks, Thiess Mt Owen Mine launched a 2016
Positively Healthy program. The initial engagement and support
from their site union and WHS representatives regarding the
program concept helped with the buy in of the program across
the site. The program was also launched to each crew, triggering
positive conversation and participation in the upcoming program
fast becoming ‘the norm’.
Emphasis on people understanding it’s about making small
changes that are sustainable have resulted in engagement levels
far exceeding expectations. Initial InBody scans were conducted
in October – out of a workforce of 400, 315 people participated
in the scan with a total of 248 signing up for a 6 week health
program/rescan. A dietitian was also made available on site to
further compliment the program.

The 6 week rescans have commenced – in group 1 consisting of
49 people they achieved a weight loss 45 kg – on track to obtain
the Obesity Blueprint's ‘one miner at a time, one kilo at a time, one
year at a time’.
The program will be followed up in 12 months with the InBody
Scan and Lifestyle Surveys, which will provide tangible data to be
able to measure the success of health and wellbeing programs
being offered on site and assist in developing future programs.

Mt Owen extension approved
Glencore has received approval of the mine life extension at Mt
Owen open cut complex by the Planning Assessment Commission,
concluding the assessment and determination process for the project
that commenced in January 2015.
The decision will enable Mt Owen to continue operating
through to 2031 by accessing coal reserves located within land
owned by the mine. There are not plans to increase annual
production volumes.
The project will maintain employment for the mine complex’s
current workforce, create further construction jobs, improve local
community infrastructure and support local businesses supplying
the mine.
The PAC approval follows comprehensive planning for the
project by Glencore, which has involved consultation with more
than 350 stakeholders since 2012 and has focused on minimising
and effectively managing community and environmental impacts.
Construction work associated with the approval is expected to
start around March 2017.

Bulk Bin Services
Our bulk bins and compactors provide
an efficient solution for managing large
volumes of waste and recycling.
Having a bulk bin or compactor onsite can
help you reduce waste transportation costs
and increase waste management efficiencies.
Bulk bin collections can be scheduled to suit
operational requirements and are also available
on request for large one-off volumes of waste
and recycling.
We work closely with customers to
analyse operational waste streams. Using
a comprehensive waste assessment, we
can work with you to tailor a total waste
management solution for your business.
Thornton & Somersby 02 4921 7600
National Service Line 13 73 73
info@remondis.com.au
remondis.com.au

Bulk bin features
■ General, recycling and construction waste bulk
bins systems are available
■ Capacity for large amounts of waste and recycling
■ Range of sizes available 7, 10, 15, 20, 30 cubic
metre bins
■ Allows safe, easy depositing of waste through
walk in doors and large open tops
■ Tippler feeder bin options are available to reduce
manual handling
■ Reduces traffic movement onsite
■ Automatic tarping system fitted to vehicles and
where required to individual bins.

Bulk bin applications
■ For large volumes of commercial, industrial and
building wastes
■ Ideal for bulky waste, large non-compactable
waste and recyclable materials
■ Suitable for both recyclable and
non-recyclable waste
■ Suits businesses with enough space to store
the bin onsite
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HBR eating out
FUNCTIONS AND
CHRISTMAS PARTIES

64-66 Scott St, Newcastle East, NSW
02 40 232 707
info@grainstorenewcastle.com.au

BANQUET & ALTERNATE SERVE PACKAGES
AVAILABLE PLUS PRE FUNCTION CANAPÉS
CALL US ON 02 4929 3333 FOR MORE DETAILS

100% Australian Craft
Beer Cafe
located in the historic East
End of Newcastle NSW,
Offering an
All Day menu inspired by
the American Diner/Grill.
Not to mention 21 craft
beers on tap!

IMAGINE BOOKING THIS PRIVATE ROOM
FOR YOUR WORK CHRISTMAS PARTY
OR NEXT CORPORATE FUNCTION?
A private room for 30 guests or more
with free room hire and three function
packages to choose from!

CALL US ON 4929 4477
Corner Market & Scott Streets Newcastle
4929 4477 ~ eat@threebearskitchen.com.au
www.threebearskitchen.com.au

The

Terrace

AT THE BOAT SHED BAR + GALLEY - OPEN FROm 6pm wed-sat

2/1 King Street ~ Newcastle NSW 2300
eat@rustica.com.au ~ www.rustica.com.au

Business
Lunches or
Corporate
Functions

NOW
OPEN
facebook.com/theboatshedbar

www.theboatshedbar.com.au

LOCATED WITHIN

@theboatshedbar

|

02 4945 0888

29-32 Maitland Street, Muswellbrook
P: (02) 6541 5858
E: reception@theremington.com.au
www.theremington.com.au

PROMOTE
YOUR
BUSINESS

HERE

For further details call (02) 4925 7760
or email info@HBRmag.com.au
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BORRELLI-QUIRK NEWCASTLE REAL ESTATE
NEWCASTLE - HUNTER TOURISM & ACCOMMODATION

• Leading suppliers of quality, fully furnished and self contained
accommodation for short or long stays in and around Newcastle.
• Beachfront, harbourfront, suburbs, 1 to 4 bedroom apartments and
homes. Cleaning service available.
• A cost effective, more flexible and comfortable alternative for
visitors and business colleagues.
• A phone call or email is all it takes to match your requirements promptly.
P: 49615566 E: joanne@bqnre.com.au
W: bqnre.com.au 1/91 Hannell Street, Wickham @ NCYC

SCORPION

FINANCIAL SERVICES

ACCOMMODATION

HBR business services
CREST FINANCIAL SERVICES INTERNATIONAL
Our services include:

Superannuation, Investment Advice, Retirement Planning,
4 Airfreight
Seafreight
Insurance and Risk Protection.
4 Imports

Exports

(02) 4929 2552

4 Customs

Newcastle - East Maitland - Nelson Bay

clearance

4 Document

"Working together for your future"

assistance

4 Warehousing

www.crestfs.com.au

Storage

4 Project

NEWCASTLE ASSET MANAGEMENT
Cleaning and Maintenance services, maintaining your asset value for:
• all residential and small commercial property,
end of lease/preparation for sale, detailing
• marine asset services, diving, charter/delivery, sales,
finance & insurance
Bill Quirk - M: 0402957055 P: 02 49405100
E: admin@newcastleassetmanagement.com.au
A: 1/91 Hannell St Wickham
Newcastle Cruising Yacht Club 2293

A Division of POWERHOUSE LOGISTICSair and sea
freight

Your global FREIGHT FORWARDER in the Hunter Newcastle office provides
4 Animal direct
and immediate support for all your international freight needs:
transport
4 Personal
• IATA Air - Seafreight - Imports - Exports
eﬀects
- Storage - Project Cargo - Customs Clearance and transport services.
• Online track and trace
• Supply chain management
INTERNATIONAL
• International Trade support
Please call for individualised cost analysis, comparison
rates
and serviceCALL
options Our services include:
Our services
include:
02 4962 1234
4 Airfreight
on: 4962 1234 www.scorpioninternational.com.
www.phl.net.auFAX
4 Airfreight

SCORPION
Seafreight

Strata Cleaning Services
Medical Centre Cleaning
Commercial Office Cleaning
Over 20 years experience in Newcastle & Lake Macquarie

P: (02) 49610145 E: john@adamstowncleaning.com.au

THE MOBILE SHREDDING COMPANY
• Security bins and one-off shredding
• Totally secure in-truck on-site shredding
• NAID AAA Certified
• Locally owned and operated
• Servicing Newcastle, Hunter Valley, Port Stephens & Central Coast
Phone: 4957 9903
www.mobileshredding.com.au

"SECURE DESTRUCTION - GUARANTEED"

Seafreight

4 Imports

Exports
4 Customs
clearance
RECONSTRUCTION
4 Document
assistance
4 Warehousing
Storage SHAW GIDLEY,
4 Project
WHEN EXPERIENCE
WarehousingMATTERS.

Exports

4 Customs

clearance

4 Document

assistance

4 Warehousing

Storage

4 Project

Warehousing

GLOBAL
Shaw Gidley Insolvency & Reconstruction is one of the region’s most
LOGISTICS
experienced specialist firms. If you’re experiencing financial distress,

GLOBAL
LOGISTICS

freight
Newcastle - 02 4908 4444
Tuggerah - 02 4365 3344
4 Animal
Port Macquarie - 02 6580 0400 www.shawgidley.com.au
transport
4 Personal
eﬀects

air and sea
freight
4 Animal
transport
4 Personal
eﬀects

4 International

4 International

contact us to achieve the best possible outcomeairfor
and your
sea circumstances.

SCORPION
STRATA MANGEMENT

DOCUMENT DESTRUCTION

•
•
•
•

SHAW GIDLEY INSOLVENCY &

02 4962 1283
Website

www.scorpioninternational.com

INSOLVENCY SERVICES

CLEANING SERVICES

4 Imports

ADAMSTOWN CLEANING SERVICE

FREIGHT FORWARDERS

ASSET MANAGEMENT

Warehousing

GLOBAL
SCORPION INTERNATIONAL LOGISTICS
4 International

LAKE GROUP STRATA

INTERNATIONAL

Strata & Community Title Managers
CALL
02 4962 1234
FAX
02 4962 1283
Website

CALL
02 4962 1234
FAX
02 4962 1283
Website

• Over 30 years managing property
www.scorpioninternational.com
• Pre-purchase reports
• Set-up & establishment service
• Consultancy Service
• Servicing Newcastle, Lake Macquarie,
Hunter Valley & Myall Lakes www.lakegroupstrata.com
Phone: 02 4942 3305

www.scorpioninternational.com

HBR
Hunter Business Review

For more business information visit:

www.HBRmag.com.au
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HBR funny business
An accountant dies and goes to heaven. He reaches
the pearly gates and is amazed to see a happy crowd all
waving banners and chanting his name.
After a few minutes St. Peter comes running across and
says, "I’m sorry I wasn’t here to greet you personally. God
is looking forward to meeting such a remarkable man as yourself."
The accountant is perplexed. "I’ve tried to lead a good life, but I
am overwhelmed by your welcome," he tells St. Peter.
"It’s the least we can do for someone as special as you are.
Imagine, living to the age of 160 and still looking so young," says
St. Peter.
The man looks even more dumbfounded and replies, "160? I
don’t know what you mean. I’m only 40."
St. Peter replies, "But that can’t be right – we’ve seen your time
sheets!"
A little boy gets home from school and says “Dad,
I’ve got a part in the school play as a man who’s been
married for 25 years.”
His Dad replies “Never mind Son. Maybe next time
you’ll get a speaking part!!”
A young businessman had just started his own firm. He
had just rented a beautiful office and had it furnished
with antiques.
Sitting there, he saw a man come into the outer office.
Wishing to appear the hot shot, the businessman picked
up the phone and started to pretend he had a big deal working.
He threw huge figures around and made giant commitments.
Finally he hung up and asked the visitor, "Can I help you?"
"Yeah, I've come to activate your phone lines."

A lady was picking through the frozen turkeys at the
grocerystore, but couldn't find one big enough for her
family. She asked a stock boy, "Do these turkeys get any
bigger?"
The stock boy replied, "No ma'am, they're dead."
An old man was on his death bed. He wanted badly
to take some of his money with him. He called his
priest, his doctor and his lawyer to his bedside. “Here’s
$30,000 cash to be held by each of you. I trust you to
put this in my coffin when I die so I can take all my
money with me."
At the funeral, each man put an envelope in the coffin. Riding
away in a limousine, the priest suddenly broke into tears and
confessed, “I had only put $20,000 into the envelope because I
needed $10,000 to support the local homeless.”
“Well, since we’re confiding in each other,” said the doctor, “I only
put $10,000 in the envelope because we needed a new life-saving
machine at the hospital which cost $20,000."
The lawyer was aghast "I'm ashamed of both of you, I want it
known that when I put my envelope in that coffin, it held my
personal cheque for the full $30,000."

QUOTE OF THE MONTH
“If I'd asked people what they wanted, they would have said a
faster horse.”

- Henry Ford

WANT TO STAND OUT FROM THE CROWD ?

AUSTRALIAN
NATIONAL
PRINT AWARDS
Gold Medal
Winners
2013

The Hunter Region’s Premier Print Group.
Extensive range of services:
Design

Kitting and packing

Award winning offset and digital printing

QR Codes

Online customised print management portal

Transactional Mail

Multi-channel marketing

Direct Mail

Warehousing and distribution

Digital Asset Management

NCP Printing now with Print National
NSW PRINT
INDUSTRY
CRAFTSMANSHIP
AWARDS
Gold and Bronze
Medal Winners
2012

NCP Printing Newcastle
14 Channel Rd, Steel River Industrial Park
Mayfield West NSW 2304

02 4926 1300
E: sales@ncp.com.au
NCP is a division of the Bright Print Group of Companies
8-10 Frank Street Wetherill Park NSW 2164 Australia | www.brightprintgroup.com.au
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www.ncpprinting.com.au
19/11/13 12:57 PM

“

APP trusted the BIG Boys to complete our
office renovations within a tight timeframe and
to high quality expectations. The BIG Boys
team were helpful from the outset with all trades
extremely professional. APP are very happy
with the end results.

”

Danielle Campbell, APP

At BIG Boys we work with our clients to achieve the space
that inspires them. From architectural concepts all the way
through to the building, fitting and decoration of the space,
BIG Boys handles everything.
Call for a free quote on 0404 479 038 or
email bok@bigboysnewcastle.com.au
www.bigboysnewcastle.com.au

MAKING LIFE EASIER FOR YOU

