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We know talent.
Chandler Macleod has an extensive
database of active candidates in
various industry sectors and over
13,000 employees out working on
client sites every week. Through our
experience with planning, sourcing,
assessing, developing and managing
talent along with industry intelligence,
we know a lot about talent.
Contact our Newcastle team on
02 4978 7744.
chandlermacleod.com
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HBR from the editor
The recent Fair Work
Commission (FWC) penalty
rates decision for the retail
and hospitality industries
has been widely praised
by business as a step in
modernising employment
conditions to better suit
the modern economy.
There is no doubt that
lifestyles and consumer
demands are vastly
different today than
when these penalty rates
were first put in place.
The decision will obviously help to improve the profitability
of the affected businesses, many of which are struggling in a
very competitive sector that is facing many changes in consumer
demands and the way they make purchases. It will also no doubt
improve the demand for labour on Sundays and public holidays,
creating additional jobs.
The decision will no doubt cause some workers to have some
reduction in wages, look at increasing their hours or consider
other employment options. This is never an easy situation, but
change by its very nature adjusts conditions and many other
workers and businesses experience more radical changes every
day across the country.
Business organisations hope this signals a move towards further
labour reforms, but we will have to wait and see.
One of the disappointments of the decision has been that the
Federal Government seems reluctant to openly support the
move. Consequently, unions and the ALP have been allowed to
present one side of the argument without the same balance of a
matching argument.
The Government obviously knew well in advance that the
decision was coming and that reductions in penalty rates was
a genuine possibility. Yet, the lack of an organised response is a
very worrying sign.
Given some past comments, one would assume that the
Government was in favour of the change. Their lack of support
seems only explainable that they are scared of voter backlash. So
again we have a Government that does not clearly make it clear
what they stand for.

Hunter Business Review

This is exactly why more outspoken parties, such as One Nation,
are gaining support. Like them or not, at least voters had a better
idea of their policies. Indeed, Pauline Hanson seemed to have the
best explanation of the benefits of the decision to business out of
all the politicians.
The next Federal election is still quite a way off, but if the
Government cannot get across a clearer message of their agenda
and what they represent they are set for defeat with either the
ALP winning by default or a messy hung parliament with sizable
representation from minor parties.
* *
On the NSW State Government scene, it was a welcome relief
that a decision was made regarding the proposed council
amalgamations in the Hunter.
While there are some strong arguments for council
amalgamations, the prolonged period of uncertainty was a major
problem for the councils themselves, rate payers and businesses,
particularly those that service the councils.
At least now Dungog, Maitland, Newcastle and Port Stephens
know where they stand and can better plan for the future.
Garry Hardie
Publisher & Editor

COMING ISSUES
April
• Superannuation, investment & taxation
• Safety in the Workplace
• Innovation in the Hunter
May
• Business Technology
• Sales & Marketing

HBR is essential
reading for anyone
wanting to stay
informed on local
business news and
issues that affect
business.

Subscribe NOW
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HBR business news
Newcastle's cruise terminal plans take shape as first ship arrives for the year
2017 will be an exciting year for the region's tourism industry,
as plans for the Port of Newcastle cruise terminal take shape
and the community welcomes familiar cruise ships back to
Newcastle.
The first cruise ship of the year,
the Silver Whisper, arrived from

New Zealand on 4 February. The 190 metre long vessel which
carries 382 passengers made its fourth visit to Newcastle since
its maiden call in 2008. The ship is part of the luxury cruise line
Silversea.
“This is certainly an exciting time for the port and the Hunter
region's tourism industry. Over the next 18 months we will
welcome 18 cruise ships, install new mooring bollards to host
bigger ships, and build a cruise terminal," said Geoff Crowe, Port
of Newcastle CEO.
"We are thrilled to welcome six return visit cruise ships this

year, while we move ahead with infrastructure upgrades that
will position the port for future opportunities for the Hunter
region.
"The cruise terminal and mooring bollards upgrade are a key
part of Newcastle's revitalisation and will contribute around
$26.7 million to the local economy and an additional 76 jobs
through construction and flow on effects.
The cruise terminal upgrade project received $12.7 million in
funding through the NSW Government's Restart NSW
Hunter Infrastructure Investment Fund.
Planning for the cruise terminal is well advanced and
will progress to the design phase by mid-year.
Construction is due to be completed by
the end of 2018.
The project includes
wharf in-fill
enhancements to
support home porting
operations such as stevedoring and
ship provisioning, and a car park.
The installation of new mooring bollards also received an
additional $400,000 in funding from the NSW Government and
$400,000 from Australian Government and is expected to be
completed by mid-2017, with work to be scheduled around
cruise ship visits.
Installation of the new bollards will allow the port to host
larger cruise ships, carrying up to 3,500 passengers. Combined
with the new cruise terminal the improvement will make Port of
Newcastle a more attractive option for cruise line operators.

The all new GLC Coupé.
Make the best of every ground.

MBA9069

The all new GLC Coupé perfectly combines all the practicality of an SUV with the exhilarating dynamics
of a coupé. Mercedes-Benz have meticulously crafted an inspiring design which boasts AMG Line interior
and exterior, a stunning diamond pin radiator grille, 20" AMG Multi-spoke alloy wheels and of course,
pioneering safety features. The all new GLC Coupé, is an experience that truly makes the best of every
ground. To find out more visit mbnewcastle.com.au.

Hunter Star Motors 1 Pacific Highway, Bennetts Green NSW 2290, Tel (02) 4974 4244, www.mbnewcastle.com.au, Lic No 18100
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HBR business news
New Adviser of the Year award
for local adviser

Hunter Innovation Festival 2017 –
celebrating 10 years

Crest Financial Services’ Andrew Thomas was named the
National New Adviser of the Year for 2016 at the AMP National
Advice Summit in Melbourne recently. This award recognises new
advisers who have built significant value for their clients in assisting
them to reach their financial goals through strong advice.
Andrew joined the team at Crest as a para planner back in 2011,
whilst completing his Bachelor Degrees in Commerce (Finance,
Economics) and Business (International Business). After quickly
developing his technical skills within his team, he was given an
opportunity to progress into an advisory role back in 2014.
In 2016 Andrew became a director of Crest Financial Services
and became an owner/partner in the practice. After joining the
board, he has expanded the business and established Crest
Mortgages & Finance to help Crest clients manage their debt,
building even more value outside of traditional financial advice.
He has become more involved in helping our industry grow,
recently becoming a Regional Executive on the Authorised
Representatives Association and a new member of the Hunter
Young Professionals.

The Hunter Innovation Festival is celebrating its tenth year.
The festival began as a series of individual events from forward
thinking organisations presented under a unifying banner.
Ten years on the event has morphed into a series of events
strategically developed to ensure innovation and creativity are on
everyone’s agenda.
The four pillars on which the festival was structured - Creativity,
Connections, Collaboration and Commercialisation - are still
imperative for innovation, invention and progress. What has
changed over the years? Businesses and organisations are finally
embracing all four.
From 18 to 27 May the Festival will be offering a series of events
that are intended to Inspire, Connect and Ignite ideas, action,
passions and collaborations. The program has been developed to
offer opportunity, education and discussion and to expose ideas
and actions so we can begin execution.
The Smart Ideas competition returns to uncover, unleash and
encourage disruptive and Moon Shot thinking. The Festival
is also introducing the Entrepreneurs Workshop and Start Up
Story sessions. There will be sessions on rapid prototyping, IP
and commercialisation. Firsts for the festival include the Internet
Of Things Lab Workshop and a Mega Meet-Up. The Hunter
Hackathon returns on a grander scale and this year it is hoped the
Women in Innovation Session will attract a 50% male audience.
For details, registrations and ways you can support the festival,
please visit the website, www.hunterinnovationfestival.org and
follow on Facebook, Instagram and Twitter.
The Hunter Innovation Festival is produced by Ideation At Work
and sponsored and supported by The University of Newcastle,
Newcastle City Council, Ignite Alliance, Hunter TAFE, The
Business Centre, Hunter Founders Forum, Davies Collison Cave,
Eighteen04, Design Anthology, Laughing Mind, Newie Ventures
and AusIndustry.

Have you checked that your internal
controls are working?
Is the same person who pays your bills
the same person who orders your product
or has access to your bank account?
The controls you have over cash and
inventory are vital.
By reviewing your internal controls we can
assist in improving your procedures and
help lower the chances of potential losses
through theft and fraud.

Contact us today for more
effectice controls and greater
peace of mind:

Judy at Brown Auditing Services on 0428 661 200,
email jbrown@brownassuranceservices.com.au or
visit www.brownassuranceservices com.au
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We offer an independent solution,
reviewing your systems and giving you
unbiased recommendations on how to
improve your cash handling, inventory
and payroll systems.

APP delivering new cycleways
for Newcastle

APP were pleased to announce that they have been engaged
by Newcastle City Council (NCC) to manage the planning of a
number of new cycleways around the city. The project forms part
of a greater cycling strategy implemented by the NCC aimed at
delivering cycling improvements in Newcastle to help facilitate
safe, attractive, and cost effective travel options. Additional cycle
ways will also reduce fuel, parking and health costs.
The proposed cycleway locations include:
• Maud Street;
• Coorumbung Rd to Evertone Street;
• Glebe Rd to Donald Street;
• Grinsell St to Rydal St; and
• Adamstown Station to Fernleigh Track.
The project will be led by Senior Project Manager Shannon Drewe,
based in APP’s Newcastle office.

02 4961 5888

|

we make property investment a valuable PLACE
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www.SHAC.com.au

HBR business news

Multi-industry superannuation fund
Nationwide Super is positioning itself
to cater for the changing needs of
Australian workers and the small-tomedium-sized businesses employing
them.
Formerly NSF Super, the Hunterheadquartered Fund has refreshed its
name to Nationwide Super to better
reflect its work with business owners and
Ian Morante
their employees across Australia.
Established in 1987, the member-owned Nationwide Super
has a strong history in the business sector, supporting smallto-medium enterprises and their employees with high-quality,
personalised superannuation products and services.
Nationwide Super chief executive officer Ian Morante said
repositioning the brand would ensure the Fund could support
the changing needs of its members.
“For almost three decades Nationwide Super has worked with
small business and understands the ongoing contribution and
value this sector, and those who work within it, make to the
economy,” Mr Morante said.
“Small businesses are the backbone of the Australian economy and
employ more than 44 per cent of Australia’s workforce. The driving
force of entrepreneurs behind small business is the future of Australia.
“As a result of SuperStream there have been significant changes
to the superannuation industry in Australia and this rebrand is
part of our overall strategy to ensure we continue to champion
business and deliver benefits to our members.
“Nationwide Super must continue to be competitive in the market

“

and deliver quality, demand-driven products and services that match
the innovation we see in SMEs, entrepreneurs and employees that we
support across the country. Small business is super business.”
The new name and associated corporate image of Nationwide
Super will come into effect officially in March, as the company
enters its 30th year of operation.

Esplanade upgrade extended
for Bathers Way
Newcastle City Council will transform Shortland Esplanade
between Zaara Street and Watt Street by extending the traffic
and amenity improvements already made between Nobbys and
Newcastle beaches.
The southbound traffic with contra-flow cycle lane arrangement
will be lengthened from Newcastle Beach to the Watt Street
intersection opposite the Newcastle Police Station as the city's
ambitious Bathers Way showpiece marches on.
The work, which began in late February, will see ageing
retaining walls south of Newcastle Beach Surf Lifesaving Club
rebuilt to provide better access to the beach from Shortland
Esplanade and support Bathers Way's signature shared pathway.
Footpaths and the roadway will be replaced and improvements
made for on-street parking, cycle and beach access, and traffic
management.
The Shortland Esplanade project will be simultaneously delivered
with another Bathers Way link - Memorial Drive to King Edward Park.
Designed to alleviate the strains of increased numbers of
people attracted to Newcastle Memorial Walk, the new link
includes upgrades to the King Edward Park carpark, a pedestrian
crossing at the entrance of Strzelecki lookout and formalisation of
one-way traffic in Cliff Street.

“

Super fund for small
business

I’m sure they don’t think much
about their super at all...

SMALL BUSINESS
SUPER BUSINESS

“So it’s good to have
Nationwide to rely on.”

Kris Lees - Lees Racing
Get the whole story at
nationwidesuper.com.au/krislees

NSF Nominees Pty Ltd ABN 29 053 228 667 AFSL 253129
Trustee of Nationwide Superannuation Fund
ABN 15 201 768 813
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HBR business news
Nobbys Lighthouse receives funding for next phase of development
Newcastle Now has been successful in securing $500,000
in grant funding from the Newcastle Port Community
Contribution Fund, administered by Hunter Development
Corporation. This funding will be directed toward a $1.5
million development of the site to position it as an iconic
tourist destination on par with Newcastle Memorial Walk and
Fort Scratchley.
“Since Newcastle Now has managed Nobbys Lighthouse,
we have welcomed over 150,000 visitors to the site on
Sundays, many of whom have expressed the need for further
development. Requests range from extending the opening
hours to a café and restaurant,” says Michael Neilson Executive
Manager for Newcastle Now.
“Newcastle Now plans to lodge a development application, two
years in the making, which will see a broader range of uses and
activities over the site to encourage greater public access and
overall activation that is inclusive and appeals to a broad crosssection of the community.”

“The proposed operating model will be based on a social
enterprise framework to ensure surplus funds do go back into the
community, and should there be any surplus income, it will be
directed into city centre projects to assist with the revitalisation of
Newcastle and its economic development.”
Once completed, facilities will provide an exhibition space,
outdoor exercise equipment, and play area, viewing decks, a
café, and a restaurant with conference and catering facilities.
These facilities will enable income generation to fund sustainable
operations and extend opening hours.
Newcastle Now has already completed $500,000 in value of
works on the site, including the restoration of cottages and
buildings to a safe and weatherproof condition with operating
facilities and portable accessible toilet. This work has been funded
by cash contributions and community in-kind support.
Newcastle Now will seek community, corporate and public
funding for the next stage of capital works, and will begin a
crowd-funding appeal to add further elements.

Photographer: Hannah Rose
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HBR business news
Local GM named one of printing
industries most influential people

Port welcomes funding for the
Carrington Pumphouse

WHO Printing’s General Manager, Daniel Ogle, has been named as
one of the printing industry’s most influential and innovative people
in this year’s ProPrint Power 50. Daniel was listed as number 33 on
the list, for his dedication to the community-first culture championed
by the company along with his leadership in driving the business to
recent printing and sustainability accolades.
The ProPrint Power 50 is in its seventh year and celebrates the
best and brightest in Australian print, recognising the business
men and women who are taking print forward and innovating in
a competitive industry. This was Daniel’s first nomination in the
Power 50.
WHO Printing, who recently celebrated their 30th year in the
printing industry, was also recently awarded a gold medal at the
2016 National Print Awards, which recognises the best in print
talent within Australia, and were finalists in the 2016 Hunter
Manufacturing Awards.

Port of Newcastle has welcomed the NSW Government's
announcement of $500,000 towards the preservation and
rejuvenation of the Carrington Hydraulic Engine House (the
Pumphouse) and the creation of an outdoor space accessible to
the community.
The funding, awarded via the Newcastle Port Community
Contribution Fund, includes $300,000 for the creation of an
outdoor plaza area in front of the building including landscaping,
paving and seating and $200,000 towards the restoration of the
building's façade.
"The building is an important landmark for Carrington and
our region, and Port of Newcastle is pleased to partner with the
NSW Government in commencing external preservation works
and creating a new landmark plaza that celebrates the building's
history," said Port of Newcastle CEO, Geoff Crowe.
"Despite regular investment in the building by port operators
over a number of years, significant repairs are needed and the
building is currently fenced for safety. The Port of Newcastle team
took on this challenge and developed the concept with a local
architect, along with community input, to restore the exterior of
this magnificent old building to its former glory, opening up the
outdoor area to the community."
"Port of Newcastle will match the government's contribution
towards the restoration of the building's historic façade. This work
is an important step in preserving this unique building."
The interpretative space, to be located in front of the building,
will include an outdoor plaza area featuring a 3D blueprint of the
building's past. Children will be able to play amid the sculptural
pipe elements and explore how the building used to work. The
project is due to be completed in the early part of 2018.
Port of Newcastle acknowledged the support of the Throsby Basin
Business Chamber, the Carrington Community Council and heritage
specialists from Newcastle Council and the Office of Environment and
Heritage who it engaged with on the draft proposal.

Helen and Daniel Ogle

Major award for local financial adviser

Our expert team
can help you find the
best way forward

TURNAROUND MANAGEMENT
INSOLVENCY
FORENSIC ACCOUNTING
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4965 6500

Prosperity Wealth Advisers has announced that Gary Dean,
Associate Director, has secured the prestigious Hillross
Financial Services award for Adviser of the Year. Highly sought
after, this award recognises not only the expertise which
Gary brings to his dealings with clients and the industry,
but the depth and meaning with which his clients view their
relationship with Gary.
Allan McKeown, CEO and Founder of Prosperity Advisers
Group says, “In helping our clients to create stronger financial
futures, Gary has secured a position with his clients which is
based on trust, mutual respect, genuine care, and of course,
excellence. We are very proud to have Gary Dean as part of the
Prosperity Wealth family and are delighted that his hard work,
knowledge, abilities and passion for his clients has been publicly
recognised.”
Independent client research through the Beddoes Institute was
instrumental in deciding the award winner as was demonstrating
a commitment to ongoing excellence in providing personal
financial advice, robust and high quality advice processes and a
clear and demonstrable passion for clients.
At the ceremony Prosperity Wealth Advisers was also recognised
for a further year as a leading advice practice securing its status
as member of the Elite Strategist Group among Hillross licensed
financial advice firms.

@HBRmag

HBR business news
NSW launches new defence
strategy
On the 21 February the state’s new Industry
Minister Niall Blair launched a strategy to drive
growth across the NSW defence industry. The
strategy will provide a major boost to regional
NSW, strengthen the economy and further support
Australia’s defence needs.
Mr Blair said the NSW Government Defence and
Industry Strategy – Strong, Smart and Connected
– includes the establishment of a new central
coordination body– Defence NSW.
“With the Australian Government’s Defence White
Paper outlining programs and acquisitions worth
more than $195 billion over the coming decade, it’s
vital that NSW positions itself to take advantage of
the significant opportunities for growth.
“Every $1 billion in Commonwealth defence
spending we can attract to NSW will boost our Gross
State Product by $1.4 billion and support up to
10,000 jobs across the economy.
“Through Defence NSW, we will work with the
Commonwealth and other States and Territories to
move towards a more national approach to meeting
Australia’s Defence needs.
“This detailed strategy will provide a coordinated, whole of
government approach to prioritise the defence sector as a key
driver of growth and innovation across industry, especially in
regional NSW,” he said.
Mr Blair said Defence NSW would target the delivery of
major projects including the Joint Strike Fighter, Combat
Reconnaissance Vehicles (LAND400).
“It will also focus on major maritime programs like Future

NSW Industry Minister Niall Blair launches the strategy at NSW Parliament

Submarines, Offshore Patrol Vessels, and Future Frigate. One of
the five main strategies in the Defence and Industry Strategy is
to sustain and grow the defence industry across regional NSW,
and I couldn’t be more pleased to say we are expecting this
work will boost economies across the state, particularly in the
Hunter, Illawarra, Shoalhaven, Riverina, Northern NSW and Capital
regions,” he said.

Scratchleys on
the Wharf and
Battlesticks
Bar
Freshest seafood, delicious cocktails
and professional, friendly service.
One of Newcastle Harbour’s most iconic and popular seafood restaurants, Scratchleys on the Wharf, and
our newest addition Battlesticks Bar, offers the best food, cocktails and the best wine in the region.
• Scratchleys Restaurant is open 7 days & 7 Nights for lunch and dinner. Private Functions Rooms Available.
• Battlesticks Bar is open Mon –Thurs from 4pm till late (Happy Hour 5pm-7pm) & Fri, Sat, Sun from 12 till late –
with live music from 6.30pm everynight of the week. Drop in For Tapas, Wine, Cocktails & Fun.

200 Wharf Road, Newcastle • Scratchleys: (02) 4929 1111 • Battlesticks: (02) 4929 6989
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Visit one
of Newcastle's
favourite places
to eat today to
enjoy a delicious
meal while looking
over the busy port
of Newcastle
Harbour.

• www.scratchleys.com.au

HBR business news

Newcastle Interchange moving ahead
Around the same time the V8 Supercars are racing around the
streets of Newcastle, the city’s newest transport interchange will
also be coming to life and welcoming its first customers.
Close to 80 000 fans, both from the surrounding suburbs and
out of town are expected to converge on the Newcastle CBD for
the inaugural Newcastle 500 and the Newcastle Interchange will
play a big role in moving them around.
“Customers will be able to connect with trains, buses and taxis
at the new Newcastle interchange, the bus and ferry timetables
will be overhauled in 2018, and light rail services are set to start in
2019,” Revitalising Newcastle Director Michael Cassel said when
discussing the event.
The Interchange not only promises a convenient and easy way
to travel, its unique design is being lauded as a big win for a city
that is fast becoming one of Australia’s most popular.
“Its distinctive, modern ‘space frame’ roof pays homage to the

An artist's impression of the Newcastle Interchange

city’s steel manufacturing heritage, and it will give locals and
visitors an appropriate nod to the past as Newcastle steps onto
the world stage.”
Additionally, much of inner Newcastle’s transport infrastructure
system will be getting an upgrade.
The project will cover new train stabling and turnback facilities
to the east of Hamilton Station, signaling work at Wickham,
Hamilton and Broadmeadow, track work, a new pedestrian bridge
and new staff facilities.
Transport for NSW (TfNSW) and Revitalising Newcastle is
responsible for the $200 million dollar project and for a city about
to host one of its five scheduled Supercar events, Novocastrians
are excited for the city’s future.
“The Newcastle Interchange will become a key hub in the brand
new integrated transport system that will transform the way
people move around and reinvigorate Newcastle,” said Mr Cassel.

Safety in numbers.
A dozen to be exact. Load your group into all twelve seats of the Sprinter Transfer Minibus knowing that,
thanks to its exceptional safety features, you’re sure to arrive both safely and comfortably.
Visit Mercedes-Benz Newcastle to test drive today. mbnewcastle.com.au
Sprinter Transfer Minibus MWB 313 from

$66,490

Standard features:
• Crosswind Assist
• Hill Start Assist
• Electric Side Step

Drive Away ^

^Drive Away price for standard specification Sprinter Minibus <313/316>, purchased and delivered between <date> and <date>, unless extended.

Mercedes-Benz Newcastle 1 Pacific Highway, Bennetts Green NSW 2290, Tel (02) 4974 4244, www.mbnewcastle.com.au, Lic No 18100
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HBR business news
Our Knights - One Chance
“Some 30 years ago the people of this region were rewarded
for their determination and hard work but three decades on,
the Hunter is being asked to work together again to ensure the
Knights remain in Newcastle,” said spokesperson for the Our
Knights One Chance, Rob Tew.
Since its establishment, the Club has endured fluctuating
profitability and uncertainty underpinned by lacklustre on-thefield results under mixed ownership and management structures.
On 9 December last year, a proposed model of community
ownership was launched that proposed a sustainable business
model that will ensure the future of the Newcastle Knights.
So, why do we need to take responsibility for Our Knights?
The answer is straight forward. Our Knights One Chance
focusses on providing the Knights with a stable long term future.
But the opportunities extend well beyond this by:
• securing an existing NRL License. The License is not a
certainty; it is portable and is at risk of being relocated to a
more viable financial location.
• contributing significant direct and indirect financial benefits
to the region.
• providing opportunities for young local players to play at
the highest level from their home town.
• elevating supportive sports science skills that also help
inform wider health sciences benefiting the whole
community.
• building upon a 30 year iconic social, sporting, cultural and
commercial brand.
• supporting the Club to improve revenue, football spending,
profitability, services and performance.
Our Knights One Chance is the brainchild of a group of local
people who share NRL and business experience. We understand
the power of this community and in doing so, are developing an
ownership model that would place the Knights financially into the
top six NRL Clubs.
They are proposing a three phase exercise.
We must first prove to the NRL that this model is sustainable
and acceptable to our community. People who want to see this
initiative move to the next step, must demonstrate their support
of the proposal by registering at the ‘Our Knights’ website.
We have not yet received criteria from the NRL about many
registrations it would consider appropriate in this first phase.

However, we are targeting registration of 20,000 individuals and
businesses to convince the NRL to take our region seriously and
allow us to move to the second phase of capital raising and then
into the third business management phase.
There are already more than 2,000 registrations from fans,
members and businesses who understand the broader benefits of
having our own NRL Club.
Teamwork is what makes a community unique. It is this
approach to teamwork that got the Knights off the ground in
1988, that lifted our spirits following the 1989 earthquake and the
closure of BHP in 1999. It is also what delivered Premierships in
1997 and 2001 and what has, despite all else, provided sporting,
cultural and commercial benefits. Teamwork will also be what
forges a new pathway for the Knights from 2018.
In coming days our business plan will be finalised. This is being
done in close consultation with relevant stakeholders. It will
determine an effective ownership structure that will be supported
by a sustainable financial strategy to attract and develop
competitive talent and build solid business partnerships.
Our Knights urges you to take responsibility for our Club and for
the way in which it contributes to the quality of the region we live in.
The risk is that if we do nothing, Our Knights might not have a
future at all.
Register at www.ourknights.com.au

Our Knights One Chance Andrew Poole, Michael Neilson, Robert Tew, Marty Adnum,
Nicholas Dan and Mike Rabbitt.

Attention Business Owners:
Are you missing out on more profit and time?
The First Friday Club is a short, sharp monthly burst of
information, inspiration and motivation all about how
to run your business more effectively.
“Clear, precise & easy! Feel motivated
to now put this into practice.”
Jonathon Wilson, Slattery Auctions

“Short, sharp & to the point
with plenty to take away”
Anthony Furniss, EJE Architecture

Book Now at: firstfridayclub.com.au
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Supported by:

LET’S OWN
OUR KNIGHTS
Register at OURKNIGHTS.COM.AU

Registration is not a request for money. It is simply a show of support for a community
owned model. With enough interest and subject to NRL endorsement and support
we would commence Stage 2 – the raising of funds through the sale of shares.
This is our one chance to take responsibility and own our Knights as a proud and passionate
community and have a say in their future. If anyone can show Australia this is possible, it’s us.
Share in the future and spread the word. We hope you too will be saying – “I’m in!”

TOGETHER WE CAN MAKE THIS HAPPEN,
LET’S SHARE IN THE FUTURE

HBR business news
Hunter business supports innovative school project
Rutherford based business, New England Trading (NET) has
given local school the opportunity to learn valuable new skills as
they manufacture a custom-made trailer at the HVTC Skills Centre.
Six Year 10 Maitland Grossman High School (MGHS) technology
students recently spent two weeks constructing a 1500 mm wide,
2700 mm long trailer that will transport the school’s CO2 car
racing track and equipment.
As part of their STEM Program, MGHS students designed and
manufactured miniature CO2-powered racing cars to compete
against others schools at a regional, national and international level.
Transportation of the 25 metre long raised track and a Computer
Numerical Control (CNC) router will enable other schools in the

region to utilise the equipment and allow a much larger number
of students the opportunity to participate in the program.
Jennifer Sellers-Fogarty, MGHS Senior Careers and Transition
Adviser, said exposure to this type of program has led to numerous
students from MGHS and the Hunter being well prepared and
targeted for advanced manufacturing and STEM careers.
During the trailer construction the students learnt welding,
fabrication, safety, assembly and painting skills as well as how to
interpret plans.
NET Operations Manager, Michael Ross, said the company was
excited to contribute to the trailer project by sponsoring the cost
of construction materials.
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Reaching engaged audiences across Radio, TV, digital and online
platforms, Southern Cross Austereo is committed to providing
media solutions that deliver results for your business.
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hit.com.au | 4942 3333
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lets talk with.....
In a few words tell us about your
current role.

Owner of numerous hospitality based businesses,
accommodation houses, café and restaurant's.

How have you reached this point in
your professional life?

I"ve been lucky in my life, through my time working
with Diageo – one of the largest beverage company in
the world, allowed me to live and work in numerous
countries, driving beverage market share. This time exposed me
to various cultures, ways of doing things, opening my eyes to
what can be achieved if you choose it to be.
My sister Hilary was posted to Australia to look after Tourism on
behalf of the Irish Government. I came with Hilary on a holiday
and while here at a BBQ in Balmain was asked to speak with
the Roche Family. Bill and Imelda wanted to build a garden in
Pokolbin. It was a match made in heaven, I got stuck into creating
Harrigan’s Irish Pub and then took over as GM of Hunter Valley
Gardens. This is a diverse property, with Hotels, about 30 retail
shops, banqueting, 80 acres of vineyards, numerous restaurants
and eateries, the gardens themselves the largest commercial
garden in the southern hemisphere, in my eyes is really a gift to
Australia from the Roche Family.
Following a terrible accident where I lost a very close friend I
decided to re-evaluate my life and decide where to go next, back
to US, or Canada or Europe or South Africa. After considerable
thought, I settled on giving Newcastle a shot. I felt it was ready
to fire, just needed a push. Luckily, I found a pub called Lambton
Park Hotel. My life in Newcastle began, and the pub was great to me
as were the people of Lambton. A friend and I also started holding
some events across the city, it was fun. At the same time I started a
receivership management company, it was the time of the dreaded
GFC.
All of my endeavours worked out well and then Mark Hosie and I
decided we would build a restaurant. Mark has amazing talent, he can
make food speak to you, it was a no brainer for us to do something
together. This restaurant in my eyes was to be a beacon, something
to believe in, a city to believe in, that this city can be, should be a
city of the world. Today, I have a number of accommodation hotels
and houses across the city. This is a city on the move and we need to
provide for this opportunity.

When you’re not at work, where can we
find you?

I love sport, all kinds, be it soccer, rugby, ice hockey, hurling it
doesn’t matter. I read a lot, research everything, and can’t ever
get enough information. I cycle a bit, but should do more. Love
to eat and try new things and to be honest I’m fond of the drink.
It provides the vehicle to bring people together and create
memories.

Where do you find inspiration?

I believe if you can dream it, you can achieve it. We just
need to believe. Over my life, I have been touched by
amazing individuals who were determined to succeed. They came
into my life at different times each with a different focus, I was
lucky to be open to their thoughts and suggestions.

What advice would you give to
someone just starting out in your field?
Go hard, but always be fair. Push the envelope all the
time. Life’s too short.
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What’s something most people don’t
know about you?

I’m terrified of drowning. When I was young, I nearly
drowned three times in one day. The first time was by accident,
the second and third time was because I wanted to be able to
swim better to beat it. Two of my great mates, Shane and Mark,
thought I was mad and ended up holding me so I wouldn’t do
it again. In some ways, that little story tells you a lot about me,
never ever give up, there is always a way to succeed.

How would you like to see the Hunter
evolve over the next decade?

I would like to see it continue on its present path,
diversifying and just hurry up already.
I feel it call every lose its unique characters, However, I feel we
don’t have enough people who stand up publicly on positions
that are important to them, there industry etc. We tend to leave
it to the next person; the problem is there is never the next
person. For Newcastle, I feel the next two big plays are 1) how we
program the usage of Public Space. Done correctly this can drive
serious visitation, and more importantly lift our liveability index.
2) Sort out Broadmeadow, create a hub, that not alone is to
watch some fantastic sporting teams play, but provide a centre
of excellence for multiple sporting codes, an area that focuses
on sports science and diet (another uni) and this surrounded by
affordable housing and connected by multiple transport modes.

What’s your favourite Hunter
restaurant/café/bar?

Too many to mention –we have had an explosion of
great café’s and restaurant’s.

Are you reading anything at the
moment?

Fiction – one of the series of Jack Reacher books.

Do you have a favourite sport or team?
Mancester United (Man Utd) and the Lambton Jaffas.

What’s the best line from a film you’ve
ever heard?

Rather than a line – the Film that lives inside is
The Power of One. Anyone that has seen the film and read the
book will understand.

"Life’s too short"

HBR business advice

Urgent vs important: the healthy option
Scott Douglas
SiDCOR Chartered Accountants
If I were to ask you what you consider to be the most
important aspect of your life, would you say your health? Yes,
family, friends, career, money and spirituality are all worthy
considerations, however, without your health these mean
nothing. You can’t build relationships, help others, contribute
to society or climb the corporate ladder if you can’t find the
energy to get out of bed in the morning.
Why then do a lot of us allocate a disproportionate amount
of time to other areas of our lives, and don’t schedule in the
things we need to be the fit and healthy version of ourselves
we crave. Why do those emails, phone calls, client reports or
Facebook posts happen more regularly than a walk in the park
or a trip to the gym?
In essence it is because all those other things press on us.
They are all seemingly important, but are you mistaking
urgency for importance? You might feel you can get away with
not going for that run today, however if the doctor said you
had to or you’d be bed ridden or even worse by the end of the
week, do you think you would find the time to do it?
Having experienced illness in my life, I know first-hand my
health was something I took for granted, but when I didn’t
have it, I’d have done anything to get it back. I’ve been
fortunate to have overcome this illness, but still fall into the
trap of not prioritising my health. I’ve had perspective, but
lost it quickly when I got caught up in the day to day busyness
of my life; reacting to the urgent instead of prioritising the

important. The recent illness of a friend however has given
me a huge reminder. We should respect those that don’t have
a choice, by ensuring we do whatever it takes to be the best
version of our selves whilst ever we are able. I plan to start
today. If you haven’t already, I hope you do to.
For further information contact SiDCOR on 1300 743 267,
email scott@sidcor.com.au or visit www.sidcor.com.au
Scott Douglas, the CEO
at SiDCOR Chartered
Accountants, has over 20 years’
experience in accounting
and taxation, having begun
his career with international
accounting firm KPMG. With
extensive experience in a
variety of industries and with
all types of businesses from
local entrepreneurs to national
organisations, Scott is perfectly
suited to provide solutions
needed to minimise tax and
maximise wealth. Scott has a
Bachelor of Commerce from
Newcastle University and is
a member of the Institute of
Chartered Accountants.

www.hunterdoc.com.au
PLEASE VISIT
OUR NEW
WEBSITE
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HBR business advice
No experience? No problem! Apply here . . . .
Matthew Aberline and Jane Moran
Aurecon
We are living in a world where the most powerful people are
not necessarily the smartest or the most experienced. Change is
happening and it will not wait for you to get used to it. Economies
are being disrupted faster than the metamorphic rate of the
Google doodle. Innovation is moving quicker than the speed of
your UberEATS.
In the next ten years, smart software and robots threaten
to replace 30% of the workforce worldwide, and 60% of what
we’re training our young people to do will be irrelevant in 10
years’ time.
This begs the question, ‘where must we change our game plan
so that we don’t get moved to the bench?’
The world is no longer ‘business as usual’, and neither should
we be. If just less than one-third of all jobs are soon bound to be
overhauled by automation, we need to re-evaluate the skills and
qualities imperative to staying one step ahead.
Up until recently, professional experience has been one of, if not
the most, critical of attributes in hiring the right person for the
job. An employee who was loyal and familiar with the industry
could bank on steadily climbing the corporate ladder over time.
But today’s business climate is a bit messier. If someone thinks
they can do it better, they usually can and do. Ladders seem to
have given way to scaffolding; the one-way ascent to the top is
now a multi-directional pathway, based on vision and ingenuity.
The ability to innovate and think creatively are now fundamental
to our digital future.
Is it not time to consider that our greatest assets in the way
forward are not locked up in professional familiarity, but in those
who lack experience? The ‘been there, done that’ approach will
only count against us as we plough ahead. If what worked twenty
years ago may be the stuff that sinks us now, should we keep
adhering to it? What we really need is unhindered visionaries who
are so busy dreaming up the next solution that they don’t even
realise which historic rules they are breaking.
The trap of ‘been there, done that’
A 2015 report by the Boston Consulting Group, ‘Die Another
Day: What Leaders Can Do About the Shrinking Life Expectancy of
Corporations’, studied the life expectancy of 35,000 publicly-listed
companies and found that CEOs and investor time horizons face
a one-in-three chance of not making it past the next five years
(compared with a 5% risk 50 years ago). The question crouching in
the corner is ‘Why? What went – or sadly will go – wrong?’
Vijay Govindarajan, in his book, The Other Side of Innovation,
suggests that it’s a three-pronged problem. Big companies run by
experienced professionals risk falling into one, if not all three traps
involving physical, psychological or strategic shortsightedness.
Physically, big investments in old systems or equipment block
the flow of fresher, more relevant investments. Psychologically,
companies become too fixated on what worked in the past to
notice new trends and potential displacements. And strategically,
companies get so caught up in catering for the market demands
here and now that they fail to anticipate the future.
Leaders today must help their people to see their own ‘burning
platform’. In the boardroom it is imperative that corporate
knowledge (experience) is a capability held by board members,
yet is perspective considered less essential? By 2025, threequarters of the workforce will be millennials, but will their
perspectives be captured by the boardrooms?
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The advantage of ignorance
In these days of tumultuous change, we cannot afford to fall
into the traps of what worked even yesterday. Rewind to the year
2000, and surely former Blockbuster CEO John Antioco would
say the same if he knew what he knows now. Failing to see the
growing market for on-demand and online streaming, he turned
down a $50-million offer to buy the now $32.9-billion Netflix,
seeing it as “a very small niche business.”
On the other hand, Reed Hastings decided “if you have
hitchhiked across Africa with ten bucks in your pocket, starting
a business doesn’t seem too intimidating.” He had “no idea”
whether customers would use the service, and his motivation for
starting Netflix was partly to sidestep another future $40 overdue
Blockbuster fine. Little did he know that today Netflix shares
would sit at 9925% above the IPO price.
‘Big Company Syndrome’ ultimately led to Blockbuster’s demise,
with the former megastore filing for bankruptcy in 2010. They
failed to see new gaps in the market and look for ways to improve
their service delivery. Rather, the assumption was ‘just keep doing
what we do, and it will be fine’. In this case, tunnel vision drove
Blockbuster straight into the wall at a dizzying and destructive
speed. A gutsy ‘nothing-to-lose but everything-to-gain’ vision on
the part of Netflix, however, had them soaring.
Jump!
In a leaked internal memo, Nokia’s CEO Stephen Elop, tells the
tale of man who was working on an oil platform in the North Sea.
One night he woke up to the entire platform on fire. Surrounded
by flames and standing on the edge, he was faced with a decision:
go up in flames or plunge into the cold, foreboding Atlantic
waters. He decided to jump. “We too, are standing on a burning
platform,” said Elop, “and we must decide how we are going to
change our behaviour.”
Elop lamented the company’s series of missed opportunity:
“While competitors poured flames on our market share, what
happened at Nokia? We fell behind, we missed big trends, and we
lost time.” Essentially, they failed to see the urgency of the times.
In a time of monumental transformation and market
redefinition, they require minds that are free from the confines
of complacency; they need people who see the gravity of the
times and the danger of doing the ‘same old’. Tomorrow’s big
competitors need to be comfortable with crisis; urgency does
not necessarily mean emergency. Who better to thrive in these
spaces than those who don’t come with a default setting to
status quo? Merit is as much about potential as it is about past
performance.
In a time when change is the only constant, the notion of
‘unexperienced’ can become a powerful asset to a team. Diversity
really does matter; employees who don’t need to ‘unlearn old
habits’ really do save time. If the future is to be created by those
who forge it, then job loyalty and former paradigm thinking will
never get us there alone. After all, “the electric light did not come
from the continuous improvement of candles”.
Aurecon has launched a new futuristic blog! Called Just Imagine
(http://justimagine.aurecongroup.com), it provides a glimpse into
the future for curious readers, exploring ideas that are probable,
possible and for the imagination. This post originally appeared on
Aurecon’s Just Imagine blog.
Get access to the latest blog posts as soon as they are published by
subscribing to the blog.

HBR business advice
Six tips to improve cash flow
Colin Porter
CreditorWatch
Slow and non-paying customers can be detrimental to the cash
flow of a business. Here are 6 tips for all business owners and
accounts receivable managers to effectively manage debtors.
Invest in credit reports
Before you take on a new customer, it’s important to check
their history for any adverse information that could affect you
as a creditor. Avoiding slow and non-paying customers will help
safeguard your cash flow by minimising the risk of bad debt.
Improve timely payment with consistency
Make sure all customers agree to your credit terms in writing.
Have a formal plan for collecting payments and stick to it. Always
provide an invoice on delivery and ensure all the details of your
debtor are correct. Setting up timely reminders to provide statements
and follow up calls will train your customers to pay on time.
Manage your terms appropriately
A big sale can put pressure on a business to acquire additional
resources in order to meet the demands of a large-scale project.
Requesting a down payment or adjusting your terms can help
alleviate financial obligations that include purchasing more
inventory and hiring extra staff.
Monitor existing customers
It’s difficult to review the creditworthiness across all existing
customers at any given time. Automated customer monitoring
will alert you to important changes that could impact timely
payments, and ultimately your cash flow. Such changes include a
customer defaulting on payment with another company, going to
court or receiving a winding up notice from the ATO.

Actively recover bad debt
If you become aware of an important change that could
hinder your customer’s paying behaviour, check in with them
immediately and consider pausing or moving their account to
cash on delivery. Let slow and non-payers that you take debt
seriously by attaching a CreditorWatch logo to your statements or
letter of demand.
Report bad debtors
When you cannot retrieve payment and have exhausted all
options for chasing payment, register a default to warn others.
This can encourage a bad debtor to repay the amount out of fear
of ruining their credit file.
For further information contact Luke Hebbe of CreditorWatch
on 0432 189 641 email luke.hebbe@creditorwatch.com.au or
visit www.creditorwatch.com.au

Colin Porter is Managing
Director at CreditorWatch, a
commercial credit reporting
bureau with over 40,000
customers, from sole traders
to ASX listed companies.
CreditorWatch enables business
of all sizes to access credit risk
information on any entity in
Australia.
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HBR new appointments
PRDnationwide

RAINE & HORNE COMMERCIAL

PRDnationwide Newcastle & Lake
Macquarie has welcomed husband
and wife team, Paula and Paul
Ashcroft, to its Lake Macquarie Office.
The couple always work as a team and
have 50 years industry experience
between them. They sold their
successful New England real estate
business to make the sea change to
the Hunter for a new opportunity and
to be closer to family.

Matt Nelson is the new commercial
agent specialising in sales and
leasing for industrial and commercial
enterprise within the Newcastle area.
Having previously been in residential
sales over the last 12 years, Matt
brings his wealth of knowledge
into the commercial sector and is
excited about the opportunities the
commercial market has for his clients.
Having a proven track record in real
estate, he will relish the commitment
that he will continue to provide to his
community.

O'SULLIVAN SADDINGTON CLARKSON

KEYSTONE LAWYERS

O’Sullivan Saddington Clarkson has
expanded its experienced team with the
announcement of Matthew Clarkson
as Partner. Matthew brings more than
19 years of experience in commercial,
estate, tax and property law to the
firm, which has been providing expert
legal services to the Hunter community
for more than 35 years. With the new
appointment, the firm, formerly known
as O’Sullivan Saddington Solicitor, will
continue to serve the region, but under
the new trading name of O’Sullivan
Saddington Clarkson Lawyers.

Keystone Lawyers has appointed
Megan Grainger as Associate Counsell.
Megan will head up the Commercial
Law division. She has degrees in law
and mathematics and more than 10
years’ experience in firms in other parts
of NSW. Megan has also been a policy
adviser to a local Council and a Federal
MP and comes to Keystone from the
University of Newcastle where she
was Associate Director Governance
Advisory Services. She was the Chair of
the NSW Right to Information & Privacy
Practitioners Network.

HUNTERNET

ADVANCED COMMUNICATIONS

Kari Armitage has been appointed
as Vice Chair of HunterNet. Kari is the
Managing Director of Quarry Mining
and is recognised as one of the most
successful leaders in the Hunter region.
Under Kari’s leadership, Quarry Mining
has become a leading manufacturer,
employing more than 40 tradespersons,
technical representatives, operations
and support staff across workshops
and offices in Newcastle, Sydney and
Mackay. Kari also supports a number of
local community projects and charities.

John Waples has joined Advanced
Communications Australia as their
Sales Solution Professional. John has a
broad knowledge of customer service
and has over a decade of experience
in the telecommunications industry.
John can assist with checking existing
telephone/data plans along with
offering advice for new telephone
systems.

We want to hear about your new business appointments

Let us know
about your
people!
w w w.HBR mag.com.au
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HBR property
Newcastle industrial vacancy rates dipping
• Vacancy rates in Newcastle dropped to 6.3% in January 2017,
according to the Raine & Horne Industrial Average
• The fall occurred despite the addition of 86,000 square metres of
industrial space in Newcastle.
• The fall means that 42,800 square metres of vacant industrial space
has been leased or sold in 12 months
• Mayfield West recorded the biggest fall from 18.8% to 11.2%.
Leading Hunter commercial real estate firm Raine & Horne Commercial
Newcastle has released the 2017 Raine & Horne Industrial Average, which
shows that industrial vacancy rates in many of the city’s industrial markets
have fallen significantly since the beginning of 2016.
The Raine & Horne Industrial Average, an annual measurement of
vacancies in the major industrial estates in Newcastle, showed that
city’s average vacancy rate fell from 7.6% in March 2016 to 6.3% in
January 2017.
According to index author, Steven Dick, Co-principal, Raine & Horne
Commercial Newcastle, this reduction has occurred despite the
addition of 86,000 square metres of industrial space in the city in the
last three years.
“Only the relative secondary market of Sandgate bucked the Newcastlewide trend, with vacancy rates rising from 1% to 2.6%,” said Steven Dick.
The biggest fall was recorded in Mayfield West, where the vacancy
rate tumbled from 18.8% to11.2%. Beresfield also recorded a sizeable
contraction in vacancy rates from 10.1% to 6.2%.
In more good news, the Hunter’s unemployment rate has fallen from
9.8% in April 2015 to less than 5.0% in 2017. The population of the
Newcastle and the Hunter is forecast to grow by 17% between 2016 and
2036 reaching almost 800,000 residents, and the state government is
spending millions of dollars on infrastructure including an inner city light
rail for Newcastle.
“Adding to the spirit of renewal, the broader Newcastle market is
enjoying an improved level of confidence following increases to the price
of coal,” said Steven Dick.
At the start of 2017, average yields range from 7.25% for retail property
and 8.0% for office, rising to 8.25% for industrial property.
“Yields have pushed lower and are closer to borrowing rates. Cash
buyers may drive this lower but only marginally, and Newcastle has
not seen the large volumes of international buyers that have been
experienced in other cities,” said Steven Dick.
“Demand for industrial property in Newcastle is coming more from
industrial services and transport companies rather than traditional
manufacturing firms.”
Self-managed super funds are driving the owner occupier market in the
industrial and commercial sectors in the sub-$2 million market.

Charlestown

“Well-placed existing commercial buildings close to the Newcastle CBD
are worth a look at present,” said Steven Dick.
“Increased infrastructure spending, massive private spending on
apartment complexes and the near completion of the University of
Newcastle’s law and business faculty building is making the CBD a growth
market.”

For further media information contact Steven Dick, CoPrincipal, Raine & Horne Commercial Newcastle on 0425 302 771

East Maitland
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HBR property
Tony Cant joins forces with Starr Partners

Maitland’s Tony Cant Real Estate joined the innovative real
“Our staff will have access to referrals from other offices in
estate group, Starr Partners, and rebranded as Starr Partners
the Starr Partners network in addition to high calibre training
Maitland from 3 March 2017.
programs, technology and marketing materials.”
Tony Cant has established itself in the Maitland area over the
Starr Partners won REB’s 2016 award for boutique network of the
past 40 years and Director Andrew Cant says the change will take year and CEO Douglas Driscoll won thought leader of the year.
the already thriving business to the next level, and clients and
Similarly, Tony Cant Real Estate has been the recipient of seven
customers can rest assured the team will remain intact.
community choice awards for Most Outstanding Real Estate
“The industry is changing, but so is how people are looking to Agency in the Hunter region.
buy and sell property. The move to join Starr Partners means we “We are delighted to partner with Andrew and the team in
can keep up with the industry and continue to excel in what we extending Starr Partners’ award-winning service to the Hunter
do,” said Andrew.
region,” said Starr Partners’ CEO Douglas Driscoll.
“Starr Partners was a natural choice. When Tony Cant Real Estate “The Tony Cant Real Estate team are of the highest pedigree, having
started, the internet didn’t exist. Forty-odd years later, it has
a proven track record and many years of experience in the Maitland
become the single most important marketing tool for properties area. I know they will make a quality addition to our innovation and
and for agents’ profiles, we can’t ignore it. It’s no longer just as
resources, joining forces with the respected Starr Partners group
simple as having a website and advertising a property online in means the Maitland team will have access to continued training,
the traditional way, marketing is quickly crossing over into social support, as well as access to the broader NSW network.
media and other online channels. Now it’s more important than
“Currently, about 60% of enquiries are coming from Sydney, and as
ever to be online and very few independent agencies have access more and more people are priced out of the Sydney market, we will
to world-class resources. Joining an innovative boutique group continue to see both investors and owner occupies looking to buy
such as Starr Partners ensures we can be on the front foot and
in our area and it’s not only price, rental returns in Maitland can be
futureproof our business for the next 40 years.
double what is being achieved in Sydney,” says Tony Cant.

Trusted
Upfront
Progressive
Involved

UNIVERSITY OF NEWCASTLE NEW SPACE

TORONTO RESIDENTIAL AGED CARE FACILITY

NEWCASTLE PRIVATE HOSPITAL

It’s the way we do business.
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50 Honeysuckle Drive Newcastle NSW 2300
02 4908 6300
www.hansenyuncken.com.au

2017
HUNTER
INVESTMENT
PROSPECTUS
Promoting the Hunter as the smart business,
investment and lifestyle choice.
The 2017 edition of the Hunter Investment Prospectus is available for
viewing now at the RDA-Hunter website www.rdahunter.org.au
Published by Hunter Business Publications in conjunction with RDA-Hunter, the Hunter
Investment Prospectus is a major promotional project for our Region and is distributed
as a high quality hard copy, via the RDA-Hunter website and on USB cards.
Supporters of the Hunter:

The Hunter Investment Prospectus is only made possible by the following organisations that have
supported the project and the growth of the Hunter Region.
GOLD SUPPORTERS
Glencore, Hunter Development Corporation, Hunter Research Foundation Centre, Hunter Star
Motors, MidCoast Council, NSW Department of Industry, Port of Newcastle, Robert Crawford Real
Estate, University of Newcastle
SILVER SUPPORTERS
Ai Group, APP Corporation, Cessnock City Council, Chandler Macleod, Dowling Commercial,
Eaglereach, Evoke, Fourwalls Commercial, Hunter TAFE, Hunter Valley Training Company, Hunter
Water, HunterNet, Knight Frank, McNamara Adams, Moray & Agnew, NCP Printing, Newcastle
Airport, Newcastle City Council, Newcastle Grammar School, North Construction, Pinpoint
Computers, Port Stephens Council, Raine & Horne Commercial, Scorpion International, Singleton
Council, Tony Cant Real Estate
BRONZE SUPPORTERS
GHD, Hunter Region BEC, Hunter Business Chamber, Hunter Land, Orica, The Business Centre

For further queries on the 2017 Hunter Investment Prospectus or to find
out about supporting the 2018 edition, please contact:
Hunter Business Publications Pty Ltd
Phone: +61 2 4925 7760
Email: info@hbrmag.com.au
Web: www.hbrmag.com.au

RDA - Hunter
Phone: +61 2 4940 8355
Email: admin@rdahunter.org.au
Web: www.rdahunter.org.au

HBR property
Raine & Horne top commercial office award for Newcastle
At the recent Raine & Horne Awards
night Bill Russell presented the principals
of Raine & Horne Commercial Newcastle
(Steven Dick and Jason Maxwell) with
the Top Commercial office in NSW award.
Steven also was runner up in the Top
Salesperson award and Alan Tonks of the
Newcastle office runner up in the Top
Leasing agent category.
Raine & Horne Corporate is investing
heavily in growing their commercial
network across Australia, throughout Asia
and into India.
In fact Mr Bill Russell General Manager of
Raine & Horne Commercial and International
said “Raine & Horne has the largest network
of Commercial agents in Australia with 35
offices, 18 of which are in NSW.”

He added “these
Raine & Horne
Commercial offices
are individually
owned with many
of the principalowners coming
from the major real
estate corporations
to grow a
business asset
for themselves
and their families.
These principals
have a wealth of
experience and
unsurpassed local
knowledge.”

Bill Russell presenting Steven Dick and
Jason Maxwell with the Top Office Award

RECENT SALES

11-13 Beaumont Street, Hamilton
$1,220,000
Two-storey building with 4 residential tenants and 2
commercial tenants.
Purchaser: Local Investor
SOLD BUYER: David Rogers of Dowling Commercial

7/30 Shipley Drive, Rutherford
Industrial warehouse with office and training room.
BUYER: Local Business Owner
SOLD BY: Michael Maffey of Starr Partners

N/A

1-3 Yangan Drive, Beresfield
$7,400,000
Workshops, warehouse, offices, large yard. Tenant - CSR
Bulding Products. (ASX listed company on long term lease).
BUYER: N/A
SOLD BY: Knight Frank

5 Glen Munro Road, Muswellbrook
N/A
The property consists of colourbond shed, land area, showroom
area, office space, roller door access and fully fenced.
BUYER: Local Business Owner
SOLD BY: Michael Maffey of Starr Partners

15-17 Gindurra Road, Somersby
N/A
2.2 Ha site, numerous overhead cranes, multiple buildings.
BUYER: N/A
SOLD BY: Knight Frank

208-216 Maitland Road, Islington
$2,800,000
Investment with future development potential.
BUYER: Local Investor/Developer
SOLD BY: David Rogers of Dowling Commercial

788 Hunter Street, Newcastle
$1,600,000
Mixed-use-office/ retail. Two adjoining single level commercial
buildings with rear lane access and secure lock-up garaging.
BUYER: N/A
SOLD BY: Knight Frank

80 Beaumont Street, Hamilton
$1,320,000
Two storey building with residential and commercial tenancy mix.
BUYER: Local Investor/Developer
SOLD BY: David Rogers of Dowling Commercial

139-155 University Drive, Callaghan
$1,800,000
Zoned R2 Low density residential - 9 individual lots Options
incl student accommodation, child care, etc (STCA).
BUYER: N/A
SOLD BY: Knight Frank

Lots 13-18, 132 Garden Grove Parade, Adamstown
$2,100,000
Industrial units, sold as a going concern.
BUYER: Local investor
Agent: David Rogers of Dowling Commercial
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97 Bailey Street, Adamstown
$810,000
Workshop/Warehouse on a 1,012m² site with untapped
potential.
Buyer: Bailey Street Properties Pty Ltd
Agent: Lee Follington of Ray White

Let HBR know
about your recent
commercial sales

info@hbrmag.com.au

HBR property

MAITLAND

FOR SALE
$550,000

A1 QUALITY INVESTMENT WITH SOLID
RETURNS
Leased to a Solicitor for the past 8 years. This is Maitland’s
PRIME commercial precinct!!
• Leased until 14 August 2018 with a further 3 year option
available
• Passing income is $32,722.92pa + GST + Outgoings
• Tenant pays all outgoings
• Approx. 6% nett yield on offer
• Top quality complex with healthy strata accounts
• 2 car parking spaces allocated to the tenancy
• Gated and secure complex
• New carpet and freshly painted office
Please call Michael Maffey on (0438) 049 366 now to
discuss this awesome investment opportunity.

MUSWELLBROOK

FOR SALE

$360,000 + GST

LET US KNOW
ABOUT YOUR
COMMERCIAL
PROPERTY

WARNERS BAY PLACE

FOR LEASE

PROFESSIONAL SUITES
This unique complex is focused towards children,
families and well-being and is underpinned by (2)
brand-new child care centres surrounded with (175)
car parks. Suites from 93m2 (approx) to 800m2
(approx) are available but leasing fast.
STEVEN DICK 0425 302 771
CARDIFF

FOR LEASE

ROOM TO GROW!
Located in the Hunters popular most geographically central
employment zone! With a building area of approx. 3,748m2
with room to expand, air conditioned office/showroom and
a minimum warehouse height of 5.75m. This property is a rarity.
ALAN TONKS 0425 302 770
RUTHERFORD

STATE OF THE ART INDUSTRIAL SHED IN
THE MUSWELLBROOK INDUSTRIAL ESTATE
State of the art 288 m² industrial shed
• Land area 4599m²
• Zoning IN1 - General Industrial
• Fully secured site
• 6m wide double sliding door access
• 6m eave height
• Internal alarm system
• Internal amenities
• Small office and reception area
Fabulous big block at the end of the cul-de-sac, there is enough
space to build another shed or extend the current one with
sewer connection points already in place.

FOR SALE

TWO UNITS OFFERED AS ONE
Situated at the front of the complex and located just off
the New England Highway, these two industrial units are
offered in one line and feature; (2) roller door accesses,
mezzanine storage, glazed shopfront entrances with small
reception & office. Retain as (1) or split to generate an
income from one unit whilst operating from the other or
lease both out. $450,000 plus GST (if applicable)
PAUL TILDEN 0425 302 772
NEW LAMBTON

AUCTION

Call Michael Maffey now on (0438) 049 366 to discuss
your plans.

THORNTON

FOR LEASE

$26,680 PA NETT + GST

MIXED USE INVESTMENT

This is a rare opportunity to purchase in a tightly held
suburb.The building includes 2 ground floor retail
shops + a partly renovated 3 bedroom residence
above. Net return approx $61,000 per annum with all
leases current.
JASON MORRIS 0425 302 778
RAYMOND TERRACE

EXCELLENT LOCATION FOR THIS CRACKER
FACILITY
Ideally suited to small business with secure yard.
• Unit is in complex of only two units
• Allocated car spaces in front of unit
• Approx. 11m x 19.8m footprint
• Includes own amenities with shower
• Small office
Please call Michael Maffey on (0438) 049 366 to
arrange an inspection. You will not be disappointed.

P: 4933 6299 W: starrpartners.com.au

FOR LEASE

LANDLORD INCENTIVES OFFERED

Located squarely in the middle of Raymond Terrace’s
pre-eminent bulky goods retail strip this showroom features
enviable location at a great price.
STEVE COX 0425 302 773
Phone: (02) 4915 3000
Web: www.rhplus.com.au
Email: kim@rhplus.com.au
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HBR health and wellbeing
Workplace mental health: why it’s important and what you can do
Jaelea Skehan
Director of the Hunter Institute of Mental Health
Brian Kelly
Professor of Psychiatry at the University of Newcastle
There is a strong reciprocal relationship between work and
mental health. On the one hand, strong evidence supports the
positive influence of work on people’s health and wellbeing.
Besides being an individual’s primary source of income, it also
has an important role in providing a sense of purpose and
identity, facilitating social connections and participation in the
community. However, the workplace can also have a negative
impact on the physical and psychological health of workers and
there is a growing body of evidence showing a link between
workplace stress and both physical and mental health problems.
For this reason, workplaces have been identified in
national and state policies as an important setting for
programs addressing mental health and suicide prevention.
For example, the NSW Mental Health strategy Living Well,
highlights the important need for NSW businesses to embed
mental health promotion into their workplace practices to a
similar extent as physical health and safety.
There is also no doubt that there has been some momentum
nationally around workplace mental health in the past few
years. To better focus and coordinate workplace mental
health approaches in Australia, the National Mental Health
Commission established and hosts The Mentally Healthy
Workplace Alliance; a national approach by business,
community and government to encourage Australian
workplaces to become mentally healthy for the benefit of the
whole community and all businesses, big and small.
Workplaces offer a unique setting to promote mental health
and wellbeing, prevent mental ill-health and to respond early and
effectively to those experiencing mental illness. It is where many
Australians spend most of their waking hours, with the national
average for a full time worker being 40.6 hours a week.
Mental illness is ranked third in Australia’s burden of illness after
cancer and cardiovascular disease, so it comes as no surprise that
it is also a major issue for workplaces and industries.
Economic data illustrates the profound costs associated with
untreated mental illness on Australian businesses. Conservative
estimates suggest that mental illness costs Australian businesses
$10.9 billion dollars every year. These costs are primarily due
to mental health related absenteeism, presenteeism (less than
optimal work performance as a consequence of a health-related
problem), and compensation claims associated with mental
health related workplace injury.
On the other hand, investment in employee health, and the
successful implementation of an effective workplace action
plan, can lead to a significant return on investment. A report
from Price Waterhouse Coopers (for beyondblue) showed
evidence to suggest that on average, Australian businesses
can expect to see a $2.30 return on every $1.00 invested
in implementing a single action. For small businesses the
expected ROI was substantially higher, with a conservative
estimated $14.50 ROI for every $1.00 spent. Other benefits
of implementing an effective mental health action plan can
include achieving greater staff loyalty, minimising stress levels
and improving employee morale and wellbeing.
While the emergence of workplace interventions and
approaches more broadly are very encouraging, what workplaces
are most commonly offered are one-off programs or approaches
that only address part of the problem. What workplaces need to
do is take a comprehensive approach that is based on evidence
as well as being appropriate for the size, type and nature of their
business.
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While strategies need to be adapted for the workplace, there are
some suggestions below for those needing to make a start:

FOCUS AREA

EXAMPLES

Reducing
individual risk
factors

√ Reducing drug and alcohol misuse
√ Support healthy diet and physical fitness
√ Develop individual skills - financial
management, stress management and
communication skills
√ Management of physical injury and/or pain
√ Provide support and flexibility for staff
exposed to traumatic events at work or
experiencing difficult life events.

Reducing
environmental risk
factors

√
√
√
√
√

Identify and respond
to problems early

√ Promote awareness of mental illness, signs
and symptoms etc
√ Support early identification, including selfidentification, peer- identification and support
√ Promote culture that help-seeking is a positive
thing
√ Promote a culture of offering support and
expressing concern for work colleagues
√ Supervisor training to increase skills. Promote
awareness of mental illness, signs and
symptoms etc

Support mental
health problems

√ Promote use of Employee Assistance Program
(EAP) for early support
√ Reassurance of support for staff receiving
treatment for mental illness
√ Partnerships and referral pathways to mental
health providers
√ Provide or facilitate access to peer support
models and/or online treatment modalities.

Support recovery
from illness and
return to work

√ Identify and address any workplace
contributing factors
√ Manage absences and return to work well
√ Make reasonable adjustments to the work
environment
√ Facilitate access to support options for family
and friends

Fatigue
Accidents and injury
Excessive stress
Bullying and harassment
Disharmony.

√ Address stigma in the workplace.

Support good health

√ Ensuring a good fit between the job and the
person doing the job
√ Preparing people well for the work they need
to do
√ Having a culture of fairness and equity
√ Good communication between managers
and staff
√ Increasing social connection and
opportunities for peer-support.

For additional information on workplace mental health, visit
www.slideshare.net/HInstMH/creating-a-mentally-healthyworkplace.

HBR health and wellbeing
Extended periods of sitting
impacting on health
With Australians generally spending more time
sitting at desks, in cars and in front of screens, we
are meeting more who have neck and lower back
discomfort with some experiencing headaches.
Recent research indicates that extended periods of
sitting can have highly toxic effects on our health.
Director of Healing Wave Chiropractic, Daniel
Smith, said that our bodies were not designed to sit
for prolonged periods. This type of repetitive action
places a lot of strain on the spine and the nervous
system which it supports.
“Aside from daily discomfort such as back pain,
nerve pain and headaches, people should be aware
that excessive sitting could be causing significant
long term damage to the spine and nervous system,
and this may contribute to other health problems as
we age,” he said
“Our team of chiropractors currently works
with thousands of people across Newcastle and
the Hunter to assist in addressing the impact of
prolonged sitting and poor posture.
“Our focus is to increase understanding of
the spine. We can also help improve habits and
procedures that can mitigate effects, while
working with individuals to address short and long
term impacts of sitting that can prevent further
deterioration of spinal function.
“Solutions can include improving posture by
altering workstation configurations, adding low
impact exercises or other movement to daily
routines, and of course consulting a chiropractor
for professional advice around maintaining optimal
spinal health,” he said.
Healing Wave Chiropractic is a locally owned
and operated group that includes a team of 14
chiropractors and 18 support staff. The group was
established more than 25 years ago and is the
largest chiropractic provider in the Hunter region
and currently services a client base of around 6,500
local people of all ages, who benefit from access to
quality chiropractic care.

Are you experiencing headaches, neck or back pain?
Are you worried about your posture?

Healing Wave Chiropractic
The Junction
4940 8811

Warners Bay
4948 4022

New Lambton
4956 1193

Mayfield
4967 3388

www.healingwave.com.au
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Many suicides are work related
According to Pedro Diaz, Founder and CEO of the Mental Health
Recovery Institute and former NSW President of the Australian
Association of Social Workers, recent suicide statistics indicate
that many suicides are work related.
"While we don't know exactly how many suicides are workrelated, one Australian study found that 17% of suicides in Victoria
from 2000 - 2007 were work-related," Mr Diaz said today.
"Work is an important part of our life. We work to generate
money, enjoy the sense of a job well done, develop friendships
and feel part of something. But unfortunately, it is estimated that
one in five Australians who suicide, do so because of issues they
are facing in the workplace. This evidence is further backed up by
Suicide Prevention Australia.
"Clearly, workplaces are a big contributor to suicide in this
country. Across the country, suicide is the leading cause of death
for women aged between 25 to 34 and for men aged between 25
to 44. Some industries have higher suicide rates than others.
"If we look at workplace cultures across the world, Australia
has the highest level of workplace bullying, nearly double the
global average. Bullying leads to depression, which often leads to
suicide.
"Workplaces need to do more to address this issue. Directors,
managers, business owners, are all responsible and based on
recent Federal Court cases, can be found to be personally liable
for issues in the workplace.
"Incorporating suicide prevention, awareness and support
programs into the workplace is an important must for any
organisation.
"It is a common myth that people who really want to suicide
don't tell anyone. The evidence is that eight out of 10 people give
definite warning signs of their intention to kill themselves, but
these warnings are often given in code.
"In my experience, there are five warning signs of suicide that
people often miss and these are:
• Saying goodbye – this can sometimes be very subtle, like
a phone call, extra hugs or a deep and meaningful
conversation expressing thanks.

• Sudden calmness, or a good mood – after a spell of

depression it can seem like the person has recovered when
actually they are relieved because they have made the
decision to end their life.
• Risk taking behaviour – things like reckless driving, drug use
or gambling, especially if it is out of character can signal
that the person has given up,
• Talking about others who have suicided – the person can
be testing your reaction to see how you’ll respond, if its safe
to talk to you; and
• Lack of interest in activities they previously enjoyed – they
may have some ‘reason’ why they’re not doing it anymore,
but it shows they’ve lost joy in life.
"Workplaces need to ensure that their working environments
support staff and that managers are appropriately equipped to
understand the risks of suicide in the workplace. With increasing
pressures on workplaces to cut costs, increase productivity
and systematise work processes, organisations need to act.
Unfortunately, statistics indicate that market downturns usually
result in increased workplace suicides - and Australia is operating
in extremely challenging economic conditions at the moment.
"A lot of the work we do with organisations across Australia and
overseas involves assisting businesses to create sustainable, healthy,
happy workplaces and this includes understanding the warning
signs of mental health issues such as suicide. Organisations that deal
with front line issues or experience significant market pressures or
technology disruption or change are particularly vulnerable to mental
health issues in the workplace.
"There is much evidence to show that happy, healthy and
well supported workplaces achieve higher rates of retention,
productivity and innovation. What I would like to see is more
organisations valuing the importance of mental health in the
workplace and a significant reduction in workplace suicides.
“Unfortunately workplaces often approach us after a suicide
has happened, and it has had massive impact on their teams,
managers and across the whole business. We really want them to
be doing something about it before instead.”

Purpose-built non-surgical cosmetic facility opened
Renew Medispa by Hunter Plastic Surgery has been officially
opened via an exclusive launch event and the pull of a ribbon.
Another collaboration between husband and wife team,
Dr Nicholas and Amber Moncrieff, Renew is the result of
overwhelming demand for their non-surgical treatments.
“We knew we couldn’t cut a ribbon, as we offer non-surgical beauty
solutions at Renew, so instead we untied a ribbon,”Amber said.
“We have actually been offering our non-surgical treatments
for a number of years now, but we realised that the demand had
increased to such a level that a dedicated medispa was needed.”
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A medispa is a non-surgical medical clinic, that is operated under
the supervision of a licensed health professional, in this case the wellknown and experienced local plastic surgeon, Dr Nicholas Moncrieff.
“We are the only true Plastic Surgeon led medispa in the
Hunter region,” Amber continued. “Our team of Cosmetic Nurses,
Registered Nurses and Therapists have considerable training
in the services we offer and we have a strong commitment to
ongoing training to stay at the forefront of our industry.”
The launch event included live demonstrations of their signature fat
freezing treatments, as well as anti-wrinkle injections.

HBR health and wellbeing
Psychologists ask Australians to
Believe in Change
The Australian Psychological Society (APS) is asking Australians to
Believe in Change as part of a national campaign, encouraging them
to seek psychological assistance for mental health and life issues.
APS President Anthony Cichello MAPS says: “If we want
to make a change in our lives we need to believe change is
possible. Whether your goal is to improve your performance,
your relationship, manage depression or be a better parent, a
psychologist can help you move from where you are to where you
want to be.
“As psychologists we believe in change and we are trained to
help people make effective improvements in their lives and break
harmful or unhelpful behaviour patterns and habits.”
It is estimated that only 45% of Australians with a mental health
issue seek assistance.
Mr Cichello said: “More than half of those with a mental health
issue don’t seek help – which equates to millions of Australians.
Many people struggle with issues that affect their wellbeing and
quality of life when psychological assistance is available to help
them to cope better, resolve issues, and move forward.”
Psychologists are the largest health mental health workforce
in Australia. “Seeking psychological help should be as normal as
going to the doctor for a physical ailment,” he said.
Mr Cichello said the complexity of modern life adds to
people’s stress and challenges their coping skills and resilience.
Additionally many of the traditional support structures of family
and community no longer exist – making psychologists important
for all our lives.
He said: “As psychologists we are trained to walk in people’s
shoes – to listen and to understand. However alone someone
may feel, they do not have to face challenges on their own.

Psychologists offer solutions that have been proven by research
to work.”
“Apart from mental health problems there are many issues for
which people may need professional assistance. Relationship,
workplace, parenting, learning and health issues as well as issues
like autism or ADHD are just some of the challenges facing
Australians,” he said.
“Psychologists work across a broad range of areas to help people
so it's important that the public understands those services and
how to access them.
“Our message is Believe in Change.”
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Is your golfing game being held back?
Dr Tom Terrell
Total Balance Chiropractic
Golf is a great activity to be involved in and one many of our
patients are active participants in. Golf is a sport which can
place quite a lot of stress on the lower back as the swinging
motion involves a lot of rotation through your lower back.
Even a casual golfer on an 18 hole course will put their body
through around 100 high speed extreme ranges of motion
in a typical round with strokes as well as practice swings and
warm up swings. Considering that, it is no surprise that back
pain from golf is so common.
There are a number of things you can do to assist with avoiding
back pain from your next game of golf:
1. Keep your body loose and limber whilst you are playing –
While driving a golf cart around a course can be fun and is
a very easy way to get around particularly when it’s hot,
walking around the course is a lot better for your back than
sitting in a cart. Sitting in a cart between shots means your
body will stiffen up between shots rather than remaining
warmed up and loose by walking the course.
2. The healthier you go into an activity the healthier
you will come out – If you are carrying around extra
weight particularly on your abdomen the pressure placed
on your spine during the swinging action will be
increased. It doesn’t take a small amount of effort to lose
weight but it is one of the best ways to be proactive about
your health and to have you feeling better.
Stretch after you are finished playing.
3. Warming down properly after a round with around 5
minutes of stretches will help your recovery immenselySo hold off on the temptation to go straight to the 19th
hole and enjoy a well-earned beverage and fit in a quick
stretching routine after your round.
For further information contact Tom at Total Balance
Chiropractic at info@totalbalancechiro.com.au
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Tom Terrell graduated from Macquarie
University with a Bachelor of Chiropractic
Sciences and Masters of Chiropractic.
After graduating Tom worked in Sydney
before deciding a sea change was in
order and making the move north to
Newcastle in 2015.

HBR mining & energy update

New venture
and new role
for Quarry
Mining Chief
Kari Armitage, Managing Director of Quarry Mining, has been
appointed Deputy Chair of HunterNet, which is recognised as the
pre-eminent regional industry peak body in Australia for leading
collaboration and innovation.
In announcing the appointment, Tony Cade, HunterNet’s CEO
commented “Kari has been a board member since 2015 and
has made a significant contribution, shown great leadership,
commitment and collaboration, espousing the values of our
member group.”

“It is estimated that by 2025, 15% of
everything that is manufactured will be
3D printed. It is a topic much discussed at
HunterNet meetings.”
Kari leads a 43 strong team at Quarry Mining, whose
reputation and culture for consistently producing high
quality and competitively priced products, combined with
engineering innovation, has seen significant growth for the
company.
Quarry Mining, with the expertise of their experienced team,
creates innovative ways to work closely with customers to
develop the right products for any drilling solution.
Quarry’s latest innovation venture is into 3D printing. The new
business stream is Thre3DP, which has been set up to cater for
a growing demand for a reliable and cost effective range of 3D
consumables such as filament.
As Kari says, “3D printing has reached consumer friendly price
points, and with new materials and new technologies, making us
all rethink technology.
“3D printing has gone mainstream and is here to stay, as we
see its role expanding into areas like large construction, airplane
components and even shoes!
“It is estimated that by 2025, 15% of everything that is
manufactured will be 3D printed. It is a topic much discussed at
HunterNet meetings.”

HunterNet CEO Tony Cade with Kari Armitage

Do you
need good quality
lament for your
workplace 3D printer?
High quality lament for professional results
Bulk orders at great prices
Tested in our printer rst, to ensure it is
suitable for your workplace
Stocks held in Newcastle, Australia
Order your lament today:
02 4966 5028
enquiries@thre3dp.com.au
www.thre3dp.com.au
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Mine Rehabilitation Conference
Over three days in late March 2017, the University of Newcastle
will hold, in Muswellbrook, the Seventh Annual Mined Land
Rehabilitation Conference. The conference will bring to one
venue, experts in the science and practice of restoring disturbed
lands to full function in terms of regrowth, regeneration and reuse.
Tom Farrell Institute for the Environment, International Centre for
Balanced Land Use, Global Centre for Environmental Remediation,
CRC-CARE and Newcastle Institute for Energy and Resources,
Muswellbrook, as host city, is ideally suited as venue for
the conference. Not only because of its proximity to so many
working mines and the many examples of rehabilitated
land post-mining which are easily seen, but also because
Muswellbrook is actively seeking to grow opportunities for the
region post-mining through diversification and transitioning
to an innovation intensive region. Muswellbrook Shire
Council with the University of Newcastle and Hunter TAFE has

established a tertiary education precinct in the Muswellbrook
CBD. The University and the Council have also collaborated
in the formation of The Hunter Region Innovation Precinct
with aims to promote economic diversification in the areas of
energy technologies and environmental remediation, land use
management, soil productivity, water management, climate
adaptation, energy efficiency and precision or high efficiency
agriculture.
The conference, which is organised by UON’s Tom Farrell
Institute for the Environment, International Centre for Balanced
Land Use, Global Centre for Environmental Remediation, CRCCARE and Newcastle Institute for Energy and Resources, has
been slightly expanded this year and will be complemented
by three workshops, and conducted tours of rehabilitation in
progress on four of the Hunter’s mines, along with a welcome
soiree and conference cocktail dinner.

Mining remains major economic
contributor

The 7th Annual Best Practice Ecological Rehabilitation of
Mined Lands Conference (2017) is a significant event on the
Hunter Region calendar. It provides an important avenue for
the University of Newcastle to promote the use of
best-practice approaches in the management of
rehabilitation of mined lands.

Conference Host

Major Sponsors

Wednesday 29 March
* Arrive in Muswellbrook
* Horse Stud Tours
* Mine Site Tours
* Workshop
**11am-2:30pm. Garry Willgoose/
Greg Hancock. SIBERIA training
* Welcome VIP’s cocktail function
hosted by Muswellbrook Shire Council at the
Upper Hunter Conservatorium of Music

Friday 31 March
* Conference continues from
8.30- 10.55am
* Workshops
**11am-2:30pm Australian Centre for
Sustainable Mining Practices. New practices to
advance mine rehab in the Hunter Valley
**11am-2:30pm Peter Elliott and
Donna Pershke. Pathways to relinquishment
and opportunities to transition to productive
alternate land uses
* Conference Close

Thursday 30 March
* Full day conference at
Muswellbrook RSL Club
8.30am-5.10pm
(arrive at 8am for an 8.30 start)
* Conference dinner - TBA

Register for your early bird
ticket now
http://bit.ly/MLRC2017
Muswellbrook RSL,
113 Bridge Street,
Muswellbrook
Conference Enquiries: 02 49215700

more information http://bit.ly/MLRCinfo
www.newcastle.edu.au/tfi
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The Minerals Council of Australia has reported that the
Australian minerals industry continues to make a significant
contribution to the nation’s economic growth, according to the
Australian Bureau of Statistics (ABS) figures released on 1 March.
The ABS National Accounts figures show that the Australian
economy grew by 1.1 per cent in the December quarter, with
the mining industry increasing 3.4 per cent, or $978 million,
compared to the September quarter.
Mining accounted for 21.6% of GDP in the December
quarter, making it the largest contributor to GDP growth for
all industries.
The ABS note that the improvement in economic growth was
driven by strong prices for key commodity exports. The Terms of
trade grew by 9.1% in the December quarter due to strong price
rises with the value of iron ore exports were up 19% compared
to the September quarter, coal exports up 48% and total value of
minerals exports up 21% over the same period.
These price rebounds have resulted in the terms of trade rising
15.6% since the December quarter 2015.
For the full year 2016 the Australian economy grew 2.4%.
Mining accounted for 14.4% of GDP growth in 2016 and it was
the second largest contributor to GDP growth behind financial
services (15.9%).
While this is a positive result for the national economy, there is
still a strong need for further reform to improve productivity that
will create jobs, grow the economy and improve standards of
living.

HBR mining & energy update
Zero tank pressure filling and refuelling
of industrial equipment

Banlaw, a local company, and global leader in refuelling,
overfill protection, fluid transfer and fuel management has just
set a new benchmark for mechanical overfill protection systems.
Their FillSafe Zero is thought to be the fastest and most reliable
tank overfill protection system on the market.
FillSafe Zero allows exceptional refuelling speeds, from 200
lpm all the way up to 1000 lpm. The patent pending product
has superior flow characteristics because Banlaw engineers
have designed the Dry Break refuelling and overfill protection
functionality as one integrated solution. This means optimised
fuel flow, and very low pressure-drop through the Flow Control
Valve which ensures higher refuelling flowrates without
premature nozzle shut-off.

As usual from Banlaw, FillSafe Zero features all-metal wearing
parts for longer, reliable operation. Uniquely, the system
incorporates both primary (pressure-less) and secondary overfill
protection to ensure tank filling is stopped automatically, every
time. Operators can initiate a refuelling event, and then invest
their time in other important maintenance tasks. FillSafe Zero
provides consistently accurate tank filling to the specified levels.
The system automatically terminates fuel flow once the tank
is full, so no overfilling of machines, and no break downs from
accidental underfills.
The 2 inch Flow Control Valve and Venting Level Sensor have
been designed for compatibility with the widest possible range
of diesel-powered machines and small to medium stationary
tanks.

Banlaw FillSafe Zero Flow Control Valve – 2 inch and Venting Level Sensor

SAFE REFUELLING
FUEL
SECURITY

FUEL TAX
CREDITS

HIGH SPEED REFUELLING

ERP ACCOUNTABILITY

ONGOING SPECIALISED
SUPPORT

UNIFIED
FUEL
MANAGEMENT

CONTAMINATION
CONTROL

FUEL
RECONCILIATION

ONSITE ASSET
MAINTENANCE
ENVIRONMENTAL
ACCOUNTABILITY

Banlaw provides high performing, innovative equipment
and resource management solutions. We help companies
improve their productivity by reducing fuel loss, reducing fluid
contamination and delivering more efficient and safer refuelling.

Overfill Protection • Dry Break Refuelling • Fluid Transfer Couplings • Fuel Management Systems
MARCH 2017
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Direct mining spending boosts
Hunter economy
Mining continues to make a significant economic contribution
to the Hunter even during tough market conditions according to
the NSW Minerals Council’s latest Expenditure Survey.
The survey covers the 2015-16 financial year, prior to the
dramatic recovery in coal prices that has since boosted activity
and confidence across the Hunter mining sector.
Despite covering a period when the industry was experiencing
a cyclical downturn, the survey found that the 23 participating
mining companies directly injected $4.8 billion into the Hunter’s
economy in 2015-16, the same level as the previous year, and
higher than four years ago - an indication of the resilience of the
Hunter mining sector during tough times.
This direct spending is estimated to have contributed 25% of
the Gross Regional Product of the Hunter economy in 2015-16, up
slightly on the previous year.
This $4.8 billion in direct spending in 2015-16 included $1.5
billion in wages for 11,218 full-time employees, and $3.3 billion
in purchases from 3,647 local businesses, along with community
contributions and payments to local government.
In further encouraging signs for the Hunter mining sector, the
number of local supplier businesses in the Hunter mining supply
chain increased by 230 to 3,647. The number of local direct
mining jobs was also up slightly on last year at 11,218 compared
to 11,189 over the previous year.
The survey found that direct mining spending in the Newcastle
Local Government Area (LGA) totalled nearly $1.5 billion in 201516, including $152 million in wages to 1,175 full-time employees
and $1.3 billion in purchases with 789 local businesses.
Over the last five years, local mining companies have spent a
total of $26.4 billion in the Hunter region with $6.4 billion of this
spent in the Newcastle LGA alone.

Bulk Bin Services
Our bulk bins and compactors provide
an efficient solution for managing large
volumes of waste and recycling.
Having a bulk bin or compactor onsite can
help you reduce waste transportation costs
and increase waste management efficiencies.
Bulk bin collections can be scheduled to suit
operational requirements and are also available
on request for large one-off volumes of waste
and recycling.
We work closely with customers to
analyse operational waste streams. Using
a comprehensive waste assessment, we
can work with you to tailor a total waste
management solution for your business.
Thornton & Somersby 02 4921 7600
National Service Line 13 73 73
info@remondis.com.au
remondis.com.au
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Bulk bin features
■ General, recycling and construction waste bulk
bins systems are available
■ Capacity for large amounts of waste and recycling
■ Range of sizes available 7, 10, 15, 20, 30 cubic
metre bins
■ Allows safe, easy depositing of waste through
walk in doors and large open tops
■ Tippler feeder bin options are available to reduce
manual handling
■ Reduces traffic movement onsite
■ Automatic tarping system fitted to vehicles and
where required to individual bins.

Bulk bin applications
■ For large volumes of commercial, industrial and
building wastes
■ Ideal for bulky waste, large non-compactable
waste and recyclable materials
■ Suitable for both recyclable and
non-recyclable waste
■ Suits businesses with enough space to store
the bin onsite

“This survey, now completed for a fifth year, demonstrates why
the mining industry is such an important pillar of the Hunter
economy, and to communities across the entire Hunter region,”
NSW Minerals Council CEO, Stephen Galilee said.
“The Survey found an improvement in the number of jobs and
spending by mining companies in the
Hunter, and since then we’ve seen dramatically improved coal
prices and record exports of coal from the Port of Newcastle.
These are all signs of the positive outlook for our industry and the
strong economic contribution mining will continue to make in the
Hunter over the long term,” Mr Galilee said.

China leads the way as demand
for NSW coal rises
NSW Mineral Council says that new export data shows that
global demand for NSW coal continues at near-record levels,
with exports increasing by 1.5 million tonnes in 2016, defying
predictions from some that coal would diminish as a key export.
Data released by Coal Services Pty Ltd reveals that NSW coal
exports increased from 168.8 million tonnes to December 2015
to 170.4 million tonnes to December 2016. The figures also reveal
a record volume of 161 million tonnes of coal was exported
through the Port of Newcastle in 2016, the world’s largest coal
export port.
“Coal is our state’s most valuable export so it’s great for the NSW
economy that demand for our coal continues to be strong and is
growing steadily across our main export markets,” NSW Minerals
Council CEO Stephen Galilee said.
The rise in demand was led by China increasing imports of NSW
coal by almost 9% to 24.2 million tonnes. Chinese demand for
NSW coal has grown strongly over the last six years - from 1.1%
of NSW coal exports in 2007-08 to 14% of all NSW coal exports,
second only to Japan. One side and
While exports to Japan, Korea and India fell slightly, demand
for NSW coal increased across a range of other Asian markets,
reflecting the deployment of more coal-fired power generation
capacity across the region, including new low-emissions coal-fired
power plants. NSW coal coal export volumes to the Philippines
rose by 71%, to Taiwan by 34%, and to Thailand by 12%.
Japan continues to take the largest share of NSW export coal,
accounting for 43% of NSW coal exports in 2016, followed by
China with 14%, Taiwan with 14%, Korea with 13%, and the rest
of Asia accounting for 6%. Coal is NSW the state’s single most
valuable merchandise export, contributing around 20% of all
exports leaving the state by value, including goods and services.
In further positive signs for the NSW coal industry, the value
of coal exports also rose sharply over the last six months. The
average Free On Board (FOB) value of coal per tonne rose from
A$77.92 in June 2016 to A$96.43 by December 2016. The average
FOB value of coking coal per tonne rose from A$110.33 in June
2016 to A$177.87 by December 2016. Over the same period,
average FOB values for thermal coal rose from A$74.29 per tonne
to A$88.69 - their highest value since at least 2013.
“After a very tough period over recent years, the improvement
in coal export volumes over 2016 is very encouraging, as is the
recovery in coal prices that has boosted activity and confidence
across the NSW mining sector,” NSW Minerals Council CEO,
Stephen Galilee said today.
“Growth in exports to our second largest market, China, along
with significant growth across emerging markets in Southeast
Asia demonstrate the significant economic opportunities for NSW,
provided we get the policy settings right here in NSW,” Mr Galilee said.
“The NSW Government has made progress in meeting its
commitment to halve planning assessment timeframes for major
mining projects. While there is still more be done, if we can lock
in policies that support NSW mining, we’ll build on these positive
export figures, attract investment and create more jobs in our
State,” he said.

HBR mining & energy update
Changes at Centennial Coal

In a changing of the guard Centennial Coal’s (Centennial)
Managing Director and CEO, David Moult, announced he will be
leaving his position at the end of April. David will continue on the
Centennial Board as a Non-Executive Director.
Following a successful career in the UK and USA, David joined
Centennial Coal in 1998 as General Manager Operations. He
rose to Chief Operating Officer before taking the helm in 2011.
David has been actively engaged at both a State and Federal
level in industry-wide issues. He is a director of the Minerals
Council of Australia (MCA); is chairman of Coal Services; the MCA’s
Coal Forum; and Australian Coal Association’s Low Emissions
Technology Ltd (ACALET). David is also a director (and former
chairman) of the NSW Minerals Council.
At the same time, changes on the Centennial Board will see
the Chairman and Company founder, Bob Cameron AO, retire
from the Board along with Banpu representative Rawi Corsiri.
While Bruce Allan who was appointed to the Centennial Board in
December 2007, as an Independent Non-Executive Director, will
take over the reins as Chairman on 1 April.
Centennial’s Executive General Manager Operations, Mick
Cairney, will be Centennial’s new Managing Director and CEO.
Mick has been with Centennial since 2002, during which time
he has managed four of Centennial’s mines and also headed up
Health, Safety, Environment and Community across the Group.
The senior management team will be further strengthened
with Peter Parry returning to Centennial in May, after a two year
secondment in Bangkok as Banpu’s Chief Financial Officer.
Outgoing Chairman and Company founder, Bob Cameron AO,
paid tribute to David’s loyalty and contribution to the Company
over many years and the leadership he displayed, not only to the
Centennial team but also in his role as an industry leader.

Outgoing Managing Director and CEO, David Moult said “After
almost 20 years with Centennial, I leave the Company in good
shape and in a position to capitalise on the upturn in the market.
“I wish Mick every success in his new role and I look forward to
maintaining an ongoing relationship with Centennial as a NonExecutive Director.”

Drayton South expansion rejected again
The independent Planning Assessment Commission (PAC)
has again rejected Anglo American’s proposal for expansion of
the Drayton South mine. This is the fourth time the mine has
expansion has been rejected.
The PAC ruled that there were excessive risks in relation to noise,
air quality and other environmental impacts.
The proposed project has seen a long drawn out fight between
environmental lobbies and horse breeders on one side and Anglo
American with the support of local miners and businesses on the
other side.
Anglo American Coal’s Chief Executive, Seamus French, said “The
PAC’s rejection of a project which was significantly modified in
order to conform to the first PAC recommendations is nothing less
than devastating for the local community and our long serving
local suppliers who have looked to this project for ongoing
employment opportunities and $70 million worth of business
every year,” he said.
“The direct loss to the Hunter Valley region is significant and well
in excess of that generated by the neighbouring horse studs.
“There is no scientific or economic logic as to why coexistence
between the industries could not have continued as has been the
case for many years since the neighbouring studs moved into the
valley and invested in properties adjoining the Drayton mine and
its then well-defined extension mining leases.”
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Integra underground restart taking shape
Glencore is on schedule to resume operations at the Integra
underground mine in the first quarter of the year.
Since announcing in November 2016 that it was seeking to resume
mining at Integra, a new management team has been preparing for
the restart that involves mining one longwall block already formed
and completing a second longwall block that had been partially
developed by former owners Vale.
Recruitment of up to 275 people is underway with Delta SBD having
received more than 300 applications in just three weeks for 122
operator and trades positions, the vast majority experienced black
coal operators from local areas.
An engineering review and overhaul of the mine’s diesel fleet,
continuous miners, conveyors and longwall is in progress, as is design and
planning for development work, longwall mining and gas drainage.
“We hope to receive approvals that will enable development work
to start in the first quarter of the year with first coal from the longwall
expected by mid-year,” Operations Manager Peter Ostermann said.
Integra is expected to produce 1.3 million tonnes of high fluidity
saleable coking coal for 2017.
Mr Ostermann said a drilling program across the mine lease would
also be initiated next month as part of a planning exercise that is
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looking at longer term options for Integra.
“Glencore have agreed to support our capital request for up to
$5million to learn more about the resource that’s available on the
combined lease footprint between the Integra, Glendell and Mt Owen
operations,” he said.
“At the moment, we don’t have sufficient data to make informed
decisions on the mine’s future beyond two longwalls and the
exploration program will give us the information to make those
decisions should the market for coal remain positive.
“While market conditions will be a key factor in any decisions
relating to Integra, we’ve made a decision to spend the dollars
required to investigate all options.
“We are also applying to modify the mine plan to provide optionality
should the drilling program deliver positive results.”

Rio Tinto agrees to sale of Coal & Allied
In late January, Rio Tinto reached a binding agreement for
the sale of its wholly-owned Australian subsidiary Coal & Allied
Industries Limited to Yancoal Australia Limited for up to $2.45
billion comprising:
• An initial $1.95 billion cash payment, payable at completion;
• $500 million in aggregate deferred cash payments, payable
as annual instalments of $100 million over five years following
completion.
After the sale is completed, Rio Tinto will also be entitled to
potential royalties.
Rio Tinto chief executive J-S Jacques said “This sale delivers
outstanding value for our shareholders and is consistent with our
strategy of reshaping our portfolio to ensure the most effective
use of capital.
“Our world-class assets, strong balance sheet and relentless focus on
cash will ensure that we deliver superior returns for our shareholders.
“We are confident that Coal & Allied will continue to contribute
to the New South Wales economy and the communities of the
Hunter Valley under a new owner.”
In addition to the sale consideration and potential royalties linked
to the coal price, Rio Tinto will continue to benefit from earnings
and cashflow generated by Coal & Allied until completion of the
transaction. The Coal & Allied operations will also continue to use Rio
Tinto Marine freight services following completion of the transaction.
The transaction is subject to certain conditions precedent being
satisfied, including approvals from the Australian Government,
Chinese regulatory agencies and the NSW Government. Subject to all
approvals and other conditions precedent being satisfied, it is expected
that the transaction will complete in the second half of 2017.
The sale of Coal & Allied represents the culmination of an
extensive assessment of all strategic options for these assets. Rio
Tinto has conducted a comprehensive market testing and price
discovery process and has held extensive discussions with several
potential acquirers of the asset but Yancoal Australia provided the
only offer that represented compelling value for the assets.
Rio Tinto has now announced or completed at least $7.7 billion
of divestments since 2013. These transactions include the sale of
Rio Tinto’s interests in the Clermont coal mine, the Bengalla coal
mine and the Mount Pleasant coal project.

HBR eating out
64-66 Scott St, Newcastle East, NSW
02 40 232 707
info@grainstorenewcastle.com.au

100% Australian Craft
Beer Cafe
located in the historic East
End of Newcastle NSW,
Offering an
All Day menu inspired by
the American Diner/Grill.
Not to mention 21 craft
beers on tap!

WE ARE NOW OPEN FOR DINNER
A la Carte menu from 5.30pm
Wednesday to Saturday

Open for breakfast and lunch
7am-3pm Weekdays • 8am-3pm Weekends
~ Now Fully Licensed ~
BOOKINGS ON 4929 4477
Corner Market & Scott Streets Newcastle
4929 4477 ~ eat@threebearskitchen.com.au
www.threebearskitchen.com.au

The

Terrace

AT THE BOAT SHED BAR + GALLEY - OPEN FROm 6pm wed-sat

Business
Lunches or
Corporate
Functions

NOW
OPEN
facebook.com/theboatshedbar

www.theboatshedbar.com.au

@theboatshedbar

|

02 4945 0888

LOCATED WITHIN

PROMOTE
YOUR BUSINESS

HERE

For further details call
(02) 4925 7760
or email info@HBRmag.com.au

29-32 Maitland Street, Muswellbrook
P: (02) 6541 5858
E: reception@theremington.com.au
www.theremington.com.au

Award Winning Venue
Onsite Brewery
17 Craft Beer Taps
250 Seat Pizzeria & Diner
Live Music
Free WiFi
Family Friendly
Kitchen Open All Day
Brewery Tours
Free Private Hire
Let us host your function.
From corporate networking to
birthday parties, our venue is the
perfect setting.

218 King St Newcastle
Phone (02) 4929 4721

FogHornBrewhouse.com.au
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BORRELLI-QUIRK NEWCASTLE REAL ESTATE
NEWCASTLE - HUNTER TOURISM & ACCOMMODATION

• Leading suppliers of quality, fully furnished and self contained
accommodation for short or long stays in and around Newcastle.
• Beachfront, harbourfront, suburbs, 1 to 4 bedroom apartments and
homes. Cleaning service available.
• A cost effective, more flexible and comfortable alternative for
visitors and business colleagues.
• A phone call or email is all it takes to match your requirements promptly.
P: 49615566 E: joanne@bqnre.com.au
W: bqnre.com.au 1/91 Hannell Street, Wickham @ NCYC

SCORPION

FINANCIAL SERVICES

ACCOMMODATION

HBR business services
CREST FINANCIAL SERVICES INTERNATIONAL
Our services include:

Superannuation, Investment Advice, Retirement Planning,
4 Airfreight
Seafreight
Insurance and Risk Protection.
4 Imports

Exports

(02) 4929 2552

4 Customs

Newcastle - East Maitland - Nelson Bay

clearance

4 Document

"Working together for your future"

assistance

4 Warehousing

www.crestfs.com.au

Storage

4 Project

NEWCASTLE ASSET MANAGEMENT
Cleaning and Maintenance services, maintaining your asset value for:
• all residential and small commercial property,
end of lease/preparation for sale, detailing
• marine asset services, diving, charter/delivery, sales,
finance & insurance
Bill Quirk - M: 0402957055 P: 02 49405100
E: admin@newcastleassetmanagement.com.au
A: 1/91 Hannell St Wickham
Newcastle Cruising Yacht Club 2293

A Division of POWERHOUSE LOGISTICSair and sea
freight

Your global FREIGHT FORWARDER in the Hunter Newcastle office provides
4 Animal direct
and immediate support for all your international freight needs:
transport
4 Personal
• IATA Air - Seafreight - Imports - Exports
eﬀects
- Storage - Project Cargo - Customs Clearance and transport services.
• Online track and trace
• Supply chain management
INTERNATIONAL
• International Trade support
Please call for individualised cost analysis, comparison
rates
and serviceCALL
options Our services include:
Our services
include:
02 4962 1234
4 Airfreight
on: 4962 1234 www.scorpioninternational.com.
www.phl.net.auFAX
4 Airfreight

SCORPION
Seafreight

Strata Cleaning Services
Medical Centre Cleaning
Commercial Office Cleaning
Over 20 years experience in Newcastle & Lake Macquarie

P: (02) 49610145 E: john@adamstowncleaning.com.au

THE MOBILE SHREDDING COMPANY
• Security bins and one-off shredding
• Totally secure in-truck on-site shredding
• NAID AAA Certified
• Locally owned and operated
• Servicing Newcastle, Hunter Valley, Port Stephens & Central Coast
Phone: 4957 9903
www.mobileshredding.com.au

"SECURE DESTRUCTION - GUARANTEED"

Seafreight

4 Imports

Exports
4 Customs
clearance
RECONSTRUCTION
4 Document
assistance
4 Warehousing
Storage SHAW GIDLEY,
4 Project
WHEN EXPERIENCE
WarehousingMATTERS.

Exports

4 Customs

clearance

4 Document

assistance

4 Warehousing

Storage

4 Project

Warehousing

GLOBAL
Shaw Gidley Insolvency & Reconstruction is one of the region’s most
LOGISTICS
experienced specialist firms. If you’re experiencing financial distress,

GLOBAL
LOGISTICS

freight
Newcastle - 02 4908 4444
Tuggerah - 02 4365 3344
4 Animal
Port Macquarie - 02 6580 0400 www.shawgidley.com.au
transport
4 Personal
eﬀects

air and sea
freight
4 Animal
transport
4 Personal
eﬀects

4 International

4 International

contact us to achieve the best possible outcomeairfor
and your
sea circumstances.

SCORPION
STRATA MANGEMENT

DOCUMENT DESTRUCTION

•
•
•
•

SHAW GIDLEY INSOLVENCY &

02 4962 1283
Website

www.scorpioninternational.com

INSOLVENCY SERVICES

CLEANING SERVICES

4 Imports

ADAMSTOWN CLEANING SERVICE

FREIGHT FORWARDERS

ASSET MANAGEMENT

Warehousing

GLOBAL
SCORPION INTERNATIONAL LOGISTICS
4 International

LAKE GROUP STRATA

INTERNATIONAL

Strata & Community Title Managers
CALL
02 4962 1234
FAX
02 4962 1283
Website

CALL
02 4962 1234
FAX
02 4962 1283
Website

• Over 30 years managing property
www.scorpioninternational.com
• Pre-purchase reports
• Set-up & establishment service
• Consultancy Service
• Servicing Newcastle, Lake Macquarie,
Hunter Valley & Myall Lakes www.lakegroupstrata.com
Phone: 02 4942 3305

www.scorpioninternational.com

HBR
Hunter Business Review

For more business information visit:

www.HBRmag.com.au
MARCH 2017
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HBR funny business
The man told his doctor that he wasn’t able to do all the
things around the house that he used to do. When the
examination was complete, he said, “Now, Doc, I can take it. Tell
me in plain English what is wrong with me.”
“Well, in plain English,” the doctor replied, “you’re just lazy.”
“Okay,” said the man. “Now give me the medical term so I can
tell my wife.”
A young programmer and his project manager board a train
headed to Sydney. They can find no place to sit except for two
seats across from a young woman and her grandmother. After
a while, it is obvious that the young woman and the young
programmer are interested in each other, because they are
giving each other looks. Soon the train passes into a
tunnel and it is pitch black. There is a sound of a kiss followed by
the sound of a slap.
When the train emerges from the tunnel, the four sit there without
saying a word. The grandmother is thinking to herself, “It was very
brash for that young man to kiss my granddaughter, but I’m glad she
slapped him.”
The Project manager is sitting there thinking, “I didn’t know the young
tech was brave enough to kiss the girl, but I sure wish she hadn’t missed
him when she slapped me!”
The young woman was sitting and thinking, “I’m glad the guy kissed me,
but I wish my grandmother had not slapped him!”
The young programmer sat there with a satisfied smile on his face. He
thought to himself, “Life is good. How often does a guy have the chance to
kiss a beautiful girl and slap his project manager all at the same time!”
A daughter asks her mother, “What are character qualities that
I should look for in a marriage partner? You know, for someone
that I will be spending eternity with."
The mother replied,”Go ask your father, he did better than I
did.”
A company owner was asked "How do you motivate your
employees to be so punctual?"
He smiled and replied, "It's simple. I have 30 employees and
29 free parking spaces. One is paid parking."

A local charity had never received a donation from the town’s
banker, so the director made a phone call. “Our records show
you make $500,000 a year, yet you haven’t given a penny to
charity,” the director began. “Wouldn’t you like to help the
community?”
The banker replied, “Did your research show that my mother is
ill, with extremely expensive medical bills?”
“Um, no,” mumbled the director.
“Or that my brother is unemployed? Or that my sister’s husband left,
leaving her broke with four kids?”
“I … I … I had no idea.”
“So,” said the banker, “if I don’t give them any money, why would I give
any to you?”
The devout cowboy lost his favourite Bible while he was
mending fences out on the range. Three weeks later, a sheep
walked up to him carrying the Bible in its mouth. The cowboy
couldn't believe his eyes.
He took the precious book out of the sheep's mouth, raised his
eyes heavenward and exclaimed, "It's a miracle!"
"Not really," said the sheep. "Your name is written inside the cover."
Poodle: “My life is a mess. My owner is mean, my girlfriend is
leaving me for a German shepherd, and I’m as nervous as a cat.”
Collie: “Why don’t you go see a psychiatrist?”
Poodle: “I can’t. I’m not allowed on the couch.”

QUOTE OF THE MONTH
“I knew that if I failed I wouldn't regret that, but I knew the one
thing I might regret is not trying.”

- Jeff Bezos, Amazon Founder and CEO

The Power in Print.

Since 1975, NCP Printing has been
Newcastle’s and the Hunter Region’s,
Premier Print Group.
Newcastle Office

Sydney Office

14 Channel Rd, Steel River Industrial Park, Mayfield West NSW 2304
P 02 4926 1300 | F 02 4926 5557 | E sales@ncp.com.au

8-10 Frank Street, Wetherill Park NSW 2164
P 02 9757 3000 | F 02 9757 3100 | E sales@brightprintgroup.com.au

ncp.com.au

brightprintgroup.com.au

Award-winning Design, Print & Communication.
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