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Funny Business

We know talent.
Chandler Macleod has an extensive
database of active candidates in
various industry sectors and over
13,000 employees out working on
client sites every week. Through our
experience with planning, sourcing,
assessing, developing and managing
talent along with industry intelligence,
we know a lot about talent.
Contact our Newcastle team on
02 4978 7744.
chandlermacleod.com
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HBR from the editor
Government’s decision on the truncation of the inner city heavy
rail and construction of a light rail system. It was a major catalyst
for the renewal of Newcastle and showed the importance of
certainty in Government policy and decision making.
The mine grouting fund announced in 2015 is another example
of Government listening to the private sector and taking positive
action.
It also highlights the damage that is done by Governments in
delaying decisions that reduce investor certainty and confidence.
Many politicians do not seem to understand the negative impact
of delayed decision making and actions, particularly when we are
in a competitive global economy.
Even if the decision is not the most favourable for business and
investment, a decision made is often better than no decision. At
least we know where the goal posts are and can make informed
decisions on the viability of a potential decision or project.
So full marks for the NSW Government on this occasion and
hopefully other political figures will learn from this experience
and work more closely with business and investors to create
better outcomes for everyone.
Garry Hardie
Publisher & Editor

Newcastle is experiencing a massive development boom with
billions of dollars of recently completed and current projects.
Driving around Newcastle is exciting, with larger and smaller
projects underway and cranes dotting the skyline.
Residents and visitors must be impressed with the volume and
quality of projects in the city.
After years of virtual neglect, areas of Newcastle are completely
transforming and moving more towards the modern city we
deserve.
The great part is that there is so much to come and in a few
years Newcastle will truly be a city we can be proud of.
It also is a shining example of Government and private
investors working together, with clearly articulated aims and
accompanying Government actions providing a much more
investor friendly environment than existed for several decades.
Much of the investment in Newcastle can be traced to the
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HBR business news
Castle Personnel and Hunter TAFE help job seekers with disabilities
Eleven individuals across the Maitland region are a step
closer to realising their dream of gaining employment after
completing a specially designed training program. The
participants, all clients of Castle Personnel, completed the
specially designed Certificate II in Asset Maintenance course
through Hunter TAFE as part of a partnership between the two
organisations that aims to increase employment outcomes for
job seekers with disabilities. The course included components
in both Hospitality/Housekeeping and Asset management to
give participants a range of skills and competencies.
The graduation ceremony took place on Thursday 4 August
and was a proud day for all graduates including 52-year-old
Michelle Armstrong from Tarro.
Michelle was delighted to complete the course saying, “Since
leaving school in year 10, this is the first course I have ever
completed. I am so proud”.
“I have not had much schooling and had never been to TAFE
before so coming to TAFE was a little scary but we met our
teachers at Castle Personnel office before starting at TAFE,"
said Ms Armstrong.
Castle Personnel worked collaboratively with Hunter TAFE
to ensure students were fully supported throughout the
course in order to achieve a 95% completion success rate for the
program. Two students have now successfully gained placement
into employment through Castle Personnel as a result.
Castle Personnel Case Worker, Vonn Leigh said the course
was designed and presented by TAFE teachers in a positive way
that supported and encouraged students with great success.

Castle Personnel enables and empowers people with disabilities
to have independence, choice and control through community
and disability services in the Hunter, Central Coast, and Manning
regions. Hunter TAFE have a long history partnering with Castle
Personnel to develop and deliver customised training programs
to provide education and skills training for job seekers with
a disability, which lead to better employment outcomes for
participants.

Castle Personnel graduation

The all new E-Class.
Masterpiece of intelligence. The remarkable all new Mercedes-Benz E-Class takes automotive technology into a new realm of intelligence. Over 100 million lines
of code drive technical advancement like never before. Advanced safety features including PRE-SAFE® Impulse Side, PRE-SAFE® Sound and Evasive Steering Assist
constantly monitor the world around you reacting to and anticipating potential hazards in the blink of an eye. While a widescreen cockpit provides astounding levels
of technical innovation and luxury. As a masterpiece of intelligence, the all new E-Class stands alone.
mbnewcastle.com.au

E 200

$99,792*

• Widescreen cockpit
• 9G-TRONIC transmission
• COMAND Online^

• Evasive Steering Assist
• PRE-SAFE ® Impulse Side
• PRE-SAFE ® Sound

MBA8887

*Drive away price for standard specification vehicle with listed featured purchased and delivered by 30th September 2016 while stocks last. ^Phone and internet compatibility,
connectivity and capabilities differ between devices, markets and vehicles. Please check the compatibility of your device and vehicle in Australia at www.mercedes-benz-mobile.com

Hunter Star Motors 1 Pacific Highway, Bennetts Green NSW 2290, Tel (02) 4974 4244, www.mbnewcastle.com.au, Lic No 18100
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HBR business news
Downer awarded managing
contractor role for Newcastle Light Rail

Downer EDI Limited (Downer) has signed a contract with
Transport for NSW to be the Managing Contractor for the
Newcastle Light Rail project.
Under the contract, Downer will work with Transport for NSW
to design, construct and commission 2.7 km of light rail track, six
light rail stops, a stabling and maintenance facility, road works
and associated precinct works. The track will run from the new
transport interchange at Wickham to Pacific Park.
The contract is scheduled to be completed in 2019.
The Chief Executive Officer of Downer, Grant Fenn, said Downer
was delighted to have been selected to deliver this important
project for Transport for NSW and the people of Newcastle.
“Downer has a long and proud history in Newcastle with our
current operations based at sites including Cardiff, Kooragang
Island, Port Waratah, Hexham, Teralba and Mt Thorley,” Mr Fenn
said. “We provide customers in the Hunter region with a diverse
range of services across sectors including road, rail, mining,

utilities, technology and communications and engineering,
construction and maintenance.
“Downer works closely with Transport for NSW and we look
forward to helping them deliver this signature project for
Newcastle and to contribute to the revitalisation of the State’s
second largest city.”
The Newcastle Light Rail is a key part of the Newcastle
Urban Transformation and Transport Program which has been
established to deliver the NSW Government’s commitment to
revitalise the city. The program aims to bring people back to the
city centre by strengthening connections between the city and
the waterfront, creating employment opportunities, providing
more public space and amenity, and delivering better transport.

Online platform to link women
entrepreneurs
The NSW Government launched The Women's Online Network
(WON), a platform capable of supporting and championing
women entrepreneurs through their business journey.
The network has been created by female industry leaders and is
a one-stop-shop connecting aspiring and existing entrepreneurs
with the resources, knowledge and people that can help them
create and grow their business to new levels.
NSW Minister for Small Business John Barilaro said the NSW
Government has been key in driving the online resource via the
Women in Entrepreneurship (WiE) initiative.
“This platform is focused on increasing the participation of
women in entrepreneurship, providing legitimate and rewarding
career pathway regardless of location,” Mr Barilaro said.
WON community members communicate on social media using
the hashtag #WONNERSNSW.

Call for proposals

National Park

Newcastle City Council is looking for great ideas to create a sport
and leisure precinct at National Park.
The 1.95 hectare north western corner of the
site which previously housed the tennis courts is
currently underutilised and proposals are now being
sought for this area and the surrounds.
National Park is already home to cricket, rugby
union, netball and football clubs and this call for
proposals provides an opportunity to expand sport
and leisure offerings in this precinct.

We are only seeking proposals and concepts for the
site. There is no resolution, funding or commitment
to proceed past the concept stage. We have
put together a number of artist impressions as a
starting point, however there is no requirement for
proposals to incorporate any/all of these concepts.
Closing date for submissions:
5pm Friday 4 November

Contact Nicole Cotterill on 4974 2887 or ncotterill@ncc.nsw.gov.au
For more information visit www.newcastle.nsw.gov.au
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Property Investing
in an SMSF...
Did you know?

We can help you:

With a SMSF, you can borrow or use the funds
you’ve already accumulated in your super to invest
directly in residential or commercial property.
What’s more, buying a commercial property
through an SMSF can include an office or
other commercial dwelling that can be used
by your business.

}

Work out if borrowing to invest in property
in your SMSF is the right strategy for you

}

Put the structure in place to simplify the
borrowing process, so you have the freedom
to focus on your business

}

Establish a SMSF to facilitate the borrowing

Contact us
If you would like to find out more about borrowing
to invest in property contact us today for a no
obligation, no cost assessment of your situation

Newcastle: 206 Hannell Street, Wickham NSW 2293
02 4969 1900

|

newcastle@advisorygroup.com.au

Maitland: 28 Church Street, Maitland NSW 2320
02 4933 9166

This advertisement contains information that is general in nature. It does not take into account the objectives, financial situation
or needs of any particular person. You need to consider your financial situation and needs before making any decisions based on
this information. If you decide to purchase or vary a financial product, your financial adviser, AMP Financial Planning Pty Limited
and other companies within the AMP Group may receive fees and other benefits. The fees will be a dollar amount and/or a
percentage of either the premium you pay or the value of your investment. Please contact us if you want more information.

|

maitland@advisorygroup.com.au

HBR business news
Hunter Business Awards
honours the region’s best
Newcastle businessman Michael Slater was
presented with the Hunter Business Chamber’s
Business Leader of the Year Award on 5 August
by sponsor CPA Australia.
The award was announced at the biggest
ceremony the Chamber has ever hosted.
Sponsored by the University of Newcastle
and held at NEX, Wests City, the event was
attended by more than 530 business people
from across the region.
Acting Chamber CEO Anita Hugo said that
Michael was a shining example of the calibre
of leaders the Hunter business community is
home to.
“The Hunter is home to many individuals and
organisations that represent the wider diversity and success of
our region.
“They continue to demonstrate the high standard of ability and
innovation that the Hunter has become well known for,” Anita said.
In presenting the President’s Award to Kirsten Molloy, President
Ross Taggart commented on her long term commitment to the
Hunter and beyond.
“This award is recognition of the significant role Kirsten has
played in our region, the wider economy and local business over
a number of years,” Ross said.
Get Smart Promotional Products was named by Newcastle
Herald as winner of the award for Excellence in Small Business
(-20 employees) and RTC Group was presented with the
Excellence in Business (20+ employees) award by NSW Minerals
Council.

There are

Michel’s Patisserie Toronto was named by Greater Bank as the
winner of the Customer Service (-20 employees) award and Trish
Sellars Cleaning & Support Services won the Pacific National
sponsored award for Customer Service (20+ employees).
The Local Chamber of Commerce Award sponsored by Pitcher
Partners was presented to Scone Chamber of Commerce while
nib health funds won the Port Authority of New South Wales
Contribution to the Region accolade.
Stockton Bowling Club won the Hunter Water sponsored Hunter
Water Savers Award and Cristen Cable of Kis Marketing was
named Young Business Executive by Hunter TAFE.
Anita said the judges had commented on the outstanding
achievement of finalists in all categories.
“The winners clearly demonstrate yet again why this region
remains a powerhouse economy,” Anita said.

Hunter Plastic Surgery expands

SMARTER
ways to get
noticed.

We create product branding
strategies for our clients that
will bring the right kind of
attention to your brand.
It is this ingenuity that helped us
win Excellence in Business at the
2016 Hunter Business Awards.
To get smarter about your
branding, call us today.

EXCELLENCE IN
SMALL BUSINESS –20
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Hunter Plastic Surgery opened the doors of a new location
in East Maitland in August. The practice is located in Maitland
Specialist Centre in the grounds of Maitland Private Hospital and will
complement the existing rooms in Charlestown.
Hunter Plastic Surgery Practice Director, Amber Moncrieff, said
that increased patient enquiries from those in the Maitland area and
beyond was driving the expansion.
“Prospective patients in and around Maitland and the Hunter Valley
are looking for qualified and experienced plastic surgery options
closer to home,” Mrs Moncrieff said.
“Specialist Plastic Surgeons, Dr Gary Avery and Dr Yezdi Mistry will
offer consultations for patients considering cosmetic, skin cancer and
hand surgery. They will be the only plastic surgeons consulting in the
area,” she said.
Hunter Plastic Surgery’s highly qualified and experienced team of
Dr Nicholas Moncrieff, Dr Gary Avery and Dr Yezdi Mistry are the only
local plastic surgeons who operate in both private and public hospital
systems.
During the past seven years Hunter Plastic Surgery has helped more
than 11,000 patients and performed close to 30,000 procedures,
delivering a wide range of surgical and nonsurgical procedures.

HBR business news
Submissions open for Hunter Safety Awards
After an impressive inaugural event, the Hunter Safety Awards
has opened up nominations for the 2017 awards.
The 11 categories cover Work Health and Safety (WHS)
leadership, management, improvement, training and innovative
ideas, with submissions sought for 10 categories.
Awards founder, Sarah-Jane Dunford, said she was thrilled with
the outcome of the inaugural event and excited to be launching
the 2017 awards.
“There are so many Hunter businesses that are embracing WHS
as a core element of their workplace strategy and operations, but
they are often quiet achievers,” Ms Dunford said.
“It’s essential that these organisations are recognised, not just
to raise their own profile, but also the profile of businesses in the
Hunter region.”
“Following on from our first event, it is a testament to its success,
as well as the importance of WHS that so many businesses have
continued their support of the Awards,” Ms Dunford said.
“In particular Blackwoods has renewed their Major Sponsorship
of the Hunter Safety Awards.”
Blackwoods Area Sales Manager, David Biddles, said the
partnership with Hunter Safety Awards was a key element of their
commitment to the Hunter community.
Representatives, Port
Hunter Conveyors,
WHS Business of the
Year 2016

Hunter-based organisations are urged to enter the awards and
receive recognition for the innovative and important role that
WHS plays in their business.

Categories for the Hunter Safety Awards
2017 are as follows:
● WHS Business of the Year (not open for submissions,
awarded by judges) - sponsored by Blackwoods
● WHS Champion of the Year
- sponsored by University of Newcastle
● Young WHS Leader of the Year
- sponsored by Lifestyle Cleaning Services
● Most Innovative WHS Idea (Large organisation)
- sponsored by WesTrac
● Most Innovative WHS Idea (SME) - sponsored by 3M
● Best WHS Management System (Large organisation)
- sponsored by Greencap
● Best WHS Management System (SME)
- sponsored by Laing O'Rourke
● Best WHS Improvement (Large organisation)
● Best WHS Improvement (SME)
- sponsored by KONE Elevators
● WHS Student of the Year
- sponsored by Hunter TAFE
● Best WHS Training Course
To download a submission pack, please visit
www.huntersafetyawards.com.au

SEPTEMBER 2016
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HBR business news
Xero Awards for Prosperity Advisers

Greater Charitable Foundation

Hunter based firm, Prosperity Advisers, is proud to announce
they are a finalist in the Xerocon 2016 South Awards having just
picked up the Xero Accounting Partner 2016 Award for NSW/ACT.
Representing a national approach to its Xero client support,
this award recognises the contribution of Prosperity’s national
Business Services & Tax team across the firm’s Newcastle, Sydney
and Brisbane offices.
The Xero Awards showcase the Xero heroes among Accounting
Partners nationally and we are proud to be this year’s NSW/ACT
award recipient. The award recognises practices that have strong
advocacy for cloud technology and champion the benefits of the
cloud in the business community.
Prosperity Director of Business Services and Taxation, Megan
Faraday-Bensley said, “We are very proud of the collective
efforts of our people. This is wonderful recognition for the effort
our team has put in to embracing our Cloud strategy which
centres on value adding services rather than number crunching
tasks. Tools like Xero provide process efficiency and real time
information to support delivery of client value.”
“Make my life easier!” is the catch cry from businesses who
haven’t yet embraced the idea of Cloud Accounting and the
benefits of Xero. Helping clients to understand how they can
reduce their accounting clutter, streamline their reporting and
make faster, more informed and timely decisions has been a key
focus to Prosperity’s approach.
Engagement and knowledge by our people of the Xero solution is
paramount to providing a platform off which to engage and educate
clients and effectively use our systems.
By embracing Xero and cloud accounting, our clients find they have
improved accuracy of their data, faster and more frequent reporting,
a better client experience, and improved practice efficiency. The
‘anytime anywhere access’ to key financial information is a real bonus
for businesses where cash is king.
The Xero platform has provided us with great internal systems to
support our client service delivery, irrespective of the accounting
systems adopted by our clients.
This award recognises our commitment to being at the forefront of
technology innovation. Prosperity Advisers have ambitious plans to
continue to drive their strategy in ensuring they provide leading edge
solutions as technology continues to evolve at pace.
They are currently recruiting for a Director to lead our Data Analytics
offering. This service area will see Prosperity Advisers work with clients
to interrogate their data and deliver technology enabled intelligence
to assist in developing their business strategy and driving growth.

Eight charities and the people they help will benefit from more
than $1 million in new funding announced on 26 August by the
Hunter-based Greater Charitable Foundation.
CEO Anne Long said the Foundation was funding seven new
charity partners as well as continuing funding for Starlight
Children’s Foundation. Ms Long said the projects funded will
broadly benefit local communities in the Hunter, other parts of
NSW and the Gold Coast but specifically people needing mental
health support, indigenous youth, people impacted by cancer,
disadvantaged young people, seriously ill kids in hospital and
unpaid carers. She said that an important part of the Foundation’s
support is co-ordinating opportunities for Greater Bank staff to
volunteer with those partners to provide even greater support.
2016 funding recipients included:

10 | SEPTEMBER 2016

Beyondblue $50,000 for phase II of the Friends and Family
Support Program (FFSP) to support families and friends of a
person who has attempted suicide.
Clontarf Foundation Clontarf Foundation $175,000 for an
in school re-engagement program for at-risk, indigenous male
students in various regional NSW centres.
Foundation for Rural and Regional Renewal (FRRR) $50,000
for a community impact project to address pressing and
persistent social issues facing communities in 10 regional NSW
LGAs in the Hunter and Mid North Coast regions.
Harry Meyn Foundation $100,000 for a respite program to
support Hunter-based families affected by childhood cancer.
McGrath Foundation more than $250,000 in funding to employ
a second breast care nurse based in Newcastle for two years.
OzHarvest $50,000 to deliver the NEST Program for vulnerable
and disadvantaged young people in the Hunter.
Starlight Children’s Foundation Australia $300,000 for the
Captain Starlight program at the John Hunter Children’s Hospital
and the Starlight Connection program throughout regional NSW
and Gold Coast. Funding will also support the creation of Livewire
in-hospital workshops and the production of a nationwide
Livewire Magazine.
Sutherland Shire Carer Support Service (SSCSS) $50,000
to build organisational capacity to enable SSCSS to expand its
operations into the Illawarra to support more unpaid carers of the
frail or people with a disability.

HBR business news

Construction boom tops $3 billion
Construction is booming in Newcastle after the value of
approved development soared 70% last year to take the total
green lighted to more than $3 billion over the past five years.
The value of approved development applications (DAs) and
complying development certificates (CDCs) topped $875 million
in the 2015/16 financial year, up from $517.7 million in 2014/15.
Another bumper 12 months is expected to follow with $106
million in building go-aheads in the first month of the financial
year and $270 million in applications awaiting determination.
"The figures show that the City of Newcastle is booming," Lord
Mayor Nuatali Nelmes said.
"Newcastle is on the cusp of transitioning from a great regional
city to an emerging global city and we are doing our bit as a
council to attract investment, jobs and opportunity.
"When you consider other development approved, such as the
University of Newcastle's NeW Space campus, the new courthouse
and construction in Honeysuckle, it's clear to see that the city is
thriving.
"In the past few weeks we have seen DAs lodged totalling well
over $100 million for a hotel and adjacent block for seniors in the
West End and a $90 million overhaul of the Westfield at Kotara."

Copyright @ Sunshine from a Box

The Newcastle CBD saw development totalling $289 million
approved in 2015/16.
DA approvals, including GPT and Urban Growth's $223 million
plan for 500-plus apartments and commercial and retail space in
the East End, accounted for $272 million.
The value of complying development certificates in the CBD was
$17 million for the year.
Complying development allows low-impact work, such as
renovations and granny flats, to be approved faster than the usual
DA process.
This private certifier-approved work almost tripled to $179.7
million last financial year, up from $68.7 million on the previous
one, while the overall value of DA consents shot up to $695.7
million from $449 million, an increase of 55 per cent.
Interim CEO Frank Cordingley said development and
building services officers were busy assessing and forming
recommendations to council on a raft of DAs.
"Council is currently processing DAs that should continue the
strong growth trend we saw last year," Cordingley confirmed. "The
estimated value of undetermined DAs in the suburb of Wickham
alone currently exceeds $100 million."

BOOK BEFORE

30 SEPTEMBER
& RECEIVE COMPLIM
ENTARY
CANAPÉS ON ARRIV
AL

CHRISTMAS FUNCTIONS
STARTING @ $40PER PERSON
Private function areas available
4998 4300 | functions@harrigans.com.au | Broke Rd. Pokolbin | www.harrigans.com.au
Terms and conditions apply
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HBR business news
Innovation and inspiration from the land
of olives and ouzo
Lyndell Fogarty
performHR
Have you ever had an opportunity present itself to indulge a
passion, however dismissed it ‘as a pie in the sky dream’ before you
have finished reading about it? That was me at the end of 2015 when
I first heard about Christina Gerakiteys ‘Innovation and Creativity
Retreat’ in Greece. To immerse myself in 6 days of workshops focused
on creating innovative thinking, bookended with outdoor yoga
classes framed with 180 degree views of the Ionian Sea, was my ‘pie in
the sky’ dream. Fortunately, when contemplating the many reasons
to go, and so many reasons not to, it was the great people I surround
myself with who supported me in signing up.
As an entrepreneur, business leader and mum to three beautiful
girls, I know that there are two things I need to manage very well- and
I know what the cost is when I don’t. My time and my energy, the
things I make a priority (and why) and how I keep myself sustainably
energised is of utmost importance. When these two things are not in
check, the result is never positive. I have seen it in myself and I see it in
my clients.
That sense of being on the mouse wheel, not fully present and
questioning the purpose of it all. These two critical factors may seem
trivial, however, take note of how well you are performing (and how
much you are enjoying life) when you don’t consciously manage
them.
And that is what my experience at Christina’s Innovation and
Creativity (Yoga) Greek Island retreat gave me. Time to connect with

changing
the way
HR is done.

my purpose for doing what I do, and create energy to stay inspired to
continue doing it. It’s when we can create moments of calm in our life
that we have the best ideas – a walk by the beach, a high impact run
listening to our favourite playlist or a hot shower – we all know our
space. To have taken the opportunity to do that for 6 days so I could
‘shine the light on my own possibility’ was incredible.
Christina created a leading edge workshop, combining global
thought leadership philosophies in a setting that was worthy of being
on a postcard, whichever way you looked. So what did I learn? I learnt
that when we see something we like and are interested in doing,
question why we dismiss it. Then question it again.

nbn rollout ramps up in Singleton area
Planning works are currently underway to connect more than
7000 Singleton Shire premises to the nbn fixed line network.
This includes the areas of Darlington, Glenriddig, Hunterview,
McDougalls Hill, Singleton and Singleton Heights. Construction is
due to begin in December and is expected to be ready for service
by the second half of next year.
Premises on the outskirts of townships are usually connected to
the nbn through the fixed wireless technology which is designed
to provide wholesale speeds of up to 50 Mbps download and up
to 20 Mbps upload.
Currently, the Singleton Shire region has four live fixed wireless
sites that provide more than 800 homes and businesses with
access to the nbn network. Additional fixed wireless facilities are
due to go live before the end of the year.
Those who cannot access nbn’s fixed line or fixed wireless
technologies can connect to the network through the Sky Muster
satellite service which is available now.

fee-free
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In the modern workplace, organisations are required to
take a holistic view of their employee value proposition.
Through our innovative partnerships, we offer corporate
level benefits to small and mid-tier organisations.
Our vision is “to change the way HR is done” by challenging
the status quo of HR service delivery around the globe.
We are committed to providing you with peace of mind,
clarity of direction and HR capability that works for you.
START THE CONVERSATION

info@performhr.com.au
www.performhr.com.au

*This training is fully subsidised by the NSW Government. You must meet eligibility criteria for training
subsidised by the NSW Government. Fee-free courses are based on qualifications listed on the 2016
NSW Skills List, and have been developed to provide employment outcomes or lead to further study.
Provider 90002 TAFE NSW Hunter Institute. See website for full program details.

Google Hunter TAFE
Call 131 225
Connect with us
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HBR business news
Major award for CKDS Architecture
One of Newcastle’s leading architectural firms has taken out
top honours at the 2016 Urban Development Institute Australia
(UDIA) NSW Meriton Awards for Excellence on August 5.
CKDS Architecture was
awarded Excellence in
Northern NSW Regions
Development for its work
on the Gateway Parry
Development project.
CKDS also received a
commendation in the
Excellence in Commercial
Development category for
the same project. The firm
will now be considered
for the UDIA President’s
Award to be announced
this month.
Directors Stuart
Campbell and Caine
King accepted the
awards during a gala
dinner held at The Star
in Sydney.
“We are committed to
creating and designing
places of excellence
across all levels for
people living and working in modern urban environments,” Mr
Campbell said.
Based in Newcastle and on the Central Coast, CKDS

Architecture has worked on some of the region’s most diverse
commercial, industrial and residential designs including
the new Verve Residences. The firm is well known for its
ability to collaborate with
developers, other architects
and builders and has
been actively involved in
a varied portfolio ranging
from large-scale mixed use
developments to boutique
residential alterations and
additions.
CKDS was also recognised
at the 2016 Newcastle
Australian Institute
Architecture (AIA) Awards
held in March. The firm
won the Commercial
Architecture Award for
the Gateway Project
along with the Award for
Steel Architecture for The
University of Newcastle
Canopies Project. It
was also awarded three
commendations in the
Interior Architecture
(Gateway Project),
Residential Architecture (Eclipse Apartments) and Small Project
(UoN Canopies Project) categories. CKDS was also shortlisted for
the AIA NSW State Awards (Gateway Project).

SEPTEMBER 2016

|

13

HBR business news
Newcastle Business School receives
international recognition

Minister officially opens Upper Hunter
Tertiary Education Centre

The University of Newcastle’s Business School (NBS) has received
international acclaim for its programs through accreditation from USAbased Association to Advance Collegiate Schools of Business (AACSB).
AACSB Accreditation is the hallmark of excellence in business
education, and has been earned by fewer than five per cent of the
world's business programs. The accreditation places NBS in the
leading institutions internationally.
Professor Richard Dunford, Pro Vice Chancellor of the Faculty
of Business and Law, said the accreditation is an exciting step
in ensuring international recognition for the University of
Newcastle’s (UON) programs.
“Accreditation reflects not just the quality of our business
programs but also the determination and commitment of our
academic and professional staff.
“We are proud to be joining the very select group of international
universities that have achieved the accreditation,”Professor Dunford said.
The accreditation will provide exciting opportunities for UON,
including advanced employment prospects for graduates, as well as
new partnerships with other internationally acclaimed universities.
Professor Dunford said the advantages go well beyond giving
students, staff and our regional communities assurance that
UON’s teaching and curricula meet high international standards.
“Accreditation opens doors. Most of the world’s top business
schools restrict their relationships to those with AACSB
accreditation. Even if they don’t know much about a particular
business school or university, they know the quality required to
achieve AACSB accreditation.”
AACSB is the premier, and longest-standing, international
accrediting body for business programs and is the international
benchmark for excellence in business education.

The $6.1 million Upper Hunter Tertiary Education facility
was officially opened by the NSW Minister for Regional
Development, Minister for Skills and Minister for Small Business,
The Honourable John Barilaro on 8 August.
The new facility is located in the heart of Muswellbrook and
forms part of a growing heritage, research, and vocational and
tertiary education precinct in the CBD.
Hunter TAFE Institute Director, Christine Warrington said the
facility is enabling TAFE to expand vocational education and
training offerings in the local community in-line with the skills of
employers and businesses across the region.
“This state-of-the-art facility is setting another new benchmark
for education and training in the Upper Hunter. It is a
tremendous asset for TAFE, for the region, and for the employers
and industry it will support throughout the Upper Hunter
region,” said Ms Warrington.
“With an increasing need to diversify the Upper Hunter
workforce, this centre will enable Hunter TAFE to meet those
skills and training needs of the workforce today, and tomorrow.”
“It is about adapting to the needs of the community and being
flexible enough to deliver training to students where they want
to learn and in the ways they want to learn,” she said.
Hunter TAFE commenced delivery of programs at the Centre in
Semester 2 with an initial offering of 12 full qualifications across
business administration, computing, children’s services, hair
and beauty along with a selection of fee-free part qualification
programs.
The construction of the facility was supported by Bengalla
Mine, Hunter TAFE and the NSW Government’s Resources for
Regionals funding program.

HUNTER
INVESTMENT
PROSPECTUS
The Hunter Investment Prospectus is a unique publication designed to
attract business and investment to the Hunter Region.
Published in January 2017, the Hunter Investment Prospectus will be
distributed as a high quality hard copy publication, via the RDA – Hunter
website and on business card style USB sticks.
You can access the 2016 edition online from www.rdahunter.org.au

HUNTER
INVESTMENT
PROSPECTUS
2016

Promote your business, support our region
We are currently seeking offers of advertising support for this important
regional marketing project. By supporting the Hunter Investment
Prospectus, you will reach thousands of readers in the Hunter, across
Australia and internationally. Your support will also help to promote
the Hunter region and help grow the local economy. In addition, your
business will be identified as an important component of the Hunter
economy and an active supporter of its future growth. Contact us for
further information.
Spreading the word
You may be willing to help promote the Hunter Investment Prospectus
after it is published through your business, perhaps via your website
or through social media. Please let us know if you can help and we will
contact you upon publication.
Reserve your copy
Would you like access to your own copy of the Hunter Investment
Prospectus? Let us know if you would like a hard copy or the web link
when it is available.

Contact Garry Hardie at garry@HBRmag.com.au
or call (02) 4925 7760
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HBR business news

International Women’s Day gives again to local charity
In March this year 400 people attended a breakfast to mark
International Women’s Day. The event was hosted by the Equal
Futures Project - a local group of business leaders dedicated to raising
awareness of diversity and gender equity challenges in the region.
In August, Members of the Equal Futures Project recently presented
funds raised at the breakfast and associated Hunter Diversity Awards
event to two of the region’s charity organisations.
Jenny's Place and HMRI with each received cheques for $11,000
made possible by the generosity of event attendees and sponsors
that included Pacific National, The University of Newcastle, The Sista

Is your Accountant
Genuinely
Interested In Your
Business?
Because We Are.
Are you a medium sized business owner?
Do you feel valued by your accountant?
Would you like someone who shows up more
than just once a year?
A focus on helping you grow your business
rather than just presenting you with confusing
figures?
We get to know you...so you can get the best out of us

Equal Futures Project co-founders
Belinda Smith and Kirsten Molloy
with Peree Watson and Rebecca
Palser from HMRI and Rosemary
Pillay from Jenny's Place

Code, Strategic Group, Sparke Helmore, ARTC and the Newcastle
Herald.
Jenny’s Place was established in 1977 and provides crisis
accommodation and support through information, referral and
advocacy for women and children escaping domestic violence and/or
who are homeless or at risk of being homeless.
HMRI is one of the world’s leading medical research
organisations. The donated money will be used by HMRI
researchers to develop careers and enhance leadership prospects
for female researchers.

At Numus Business Services, we see accountancy as much
more than just tax advice and yearly financial overviews. We
understand that great financial advice – the kind that builds
your business  is an ongoing process.
That’s why we treat our clients a little differently:
Onsite visits to gain a full understanding of you, your
business, premises and setup.
Quarterly financial reviews to give you a consistent
view of your performance  
Full Ongoing Analysis of your business’s strengths and
weaknesses at any particular time
Practical solutions and advice in your language – no   
accountancy jargon here. We explain everything in terms
that are relevant and easy to grasp.

If you’ve been seeking a personal, proactive and
practical accountancy service, you’ve just found it.

CALL SEAN JAMES, DIRECTOR, TODAY FOR
YOUR

FREE ONE HOUR INTRODUCTORY
CONSULTATION
0411 600 799
SEPTEMBER 2016
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HBR business news
Defence Work Experience Program
In a first for the region, a group of Hunter high school students
recently encountered the Royal Australian Air Force firsthand
when they participated in the Defence Work Experience Program
at Williamtown Base.
Six Hunter students spent a week working alongside Defence
personnel from 81 Wing in combined workshops at the avionics
maintenance facility. The students gained hands-on experience
repairing avionic items vital for F/A18 Classic Hornet Fleet
operations.
All participants are currently completing the TVET Certificate II
in Electrotechnology Career Start through Hunter TAFE.
The Defence work-experience program is designed for young
students to help validate and demonstrate clear linkages between
what they are learning at TAFE and the career opportunities
available through the right skills education and training.
Adding to the uniqueness of the work-experience program,
students visited the Hornet Flight Simulator operated by
Raytheon. The facility tour gave students a chance to pilot the
fighter aircraft in a fully immersed simulation environment.
Sergeant Matt Elliott, an RAAF Avionics System Technician and
part-time electronics teacher, facilitated the work-experience
program. “The program is all about providing the link between
what our students are learning in the classroom or the lab and the

skills required in the workplace,” he said.
“This program also provides ongoing opportunities for
Electronic Trades students studying at Hunter TAFE to work on
base in avionic trade roles in their future careers.”
The students thoroughly enjoyed the opportunity to work beside
Defence personnel experiencing real-world applications in an
environment restricted to those with appropriate security clearance.
Hunter TAFE TVET student Jason Horn participated in the
work-experience program and said: “I’m so thankful to TAFE and
Sergeant Elliott for this once-in-a-lifetime opportunity. It has
given us a better understanding of different types of technical
jobs in the Air Force.”
After the success of the initial program, it is proposed this
work-experience opportunity will be in place for future students
involved in the TVET Electrotechnology Career Start course at
Newcastle Campus.
Opportunities in this line of work are set to increase over
the next seven years as RAAF deploys the new F-35A fleet of
aircraft across three squadrons, two of which will be hosted at
Williamtown. The fleet is expected to be fully operational by 2023.
Fifty-six of the strike jets will eventually be based at RAAF
Williamtown, with the first two scheduled to arrive in December
2018. The other 16 will be based at RAAF Tindal, near Darwin.

Sergeant Matt Elliott with work
experience participants Simeon
Pento, Jason Horn, Michael Riley,
Lachlan Morris, Rory Dawson, and
Rhys Field at RAAF Williamtown.

Attention Business Owners:
Are you missing out on more profit and time?
The First Friday Club is a short, sharp monthly burst of
information, inspiration and motivation all about how
to run your business more effectively.
“Clear, precise & easy! Feel motivated
to now put this into practice.”
Jonathon Wilson, Slattery Auctions

“Short, sharp & to the point
with plenty to take away”
Anthony Furniss, EJE Architecture

Book Now at: firstfridayclub.com.au
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Supported by:

Helping to protect local business.
At Arthur J. Gallagher we understand the needs of our clients.
Our advice is based on practical, proven knowledge of the
needs and challenges facing businesses in Australia.
Our national broking network serves 30 metropolitan and
regional locations, providing insurance broking and risk
management to a wide range of clients from small to medium
enterprises through to large multi-national corporations.

Contact Our Newcastle office on
02 4979 3333 | newcastle@ajg.com.au

Locally focused. Nationally resourced. Internationally represented

HBR business news
Hunter winemakers awarded
Hunter winemakers celebrated the winners of the 2016 Clear
Image Hunter Valley Wine Show at Crowne Plaza Hunter Valley
in August.
Chairman of the Judges for the 2016 Clear Image Hunter Valley
Wine Show, PJ Charteris, has labelled local winemakers as “a
pretty canny lot” after the tasting concluded.
“On the first morning tasting the 2016 Semillons there were
some real highlights from what was a challenging vintage. To
look at wines with purity and clarity varietal characteristics was
very, very positive for the region,” he said.
In total 59 gold, 108 silver and 208 bronze medals were
awarded as well as 24 trophies as part of the celebrations
luncheon with 350 guest attending one of the wine industry's
most important annual events that took place on 19th August.
Show President David Flynn said it was a fantastic result for
the Hunter.
“Once again we’ve seen the longevity and quality of our
Semillons demonstrated with a 2009 vintage from Tyrrell's Wines
taking out the Best White of Show trophy.”
Mr Flynn also declared the online judging system, a pilot
program developed in partnership with the Australian Wine
Research Institute, a real success.
International judge Matt Walls was impressed after his first visit
to Australia.
“We do see some Hunter Valley wines in the UK, but not as
much as I’d like. “I’ve seen quite a few Semillons and Shiraz,
which were very good. It was good to see a few Mediterranean
varieties to see what else the Hunter is about.”
Mr Charteris agreed. “As expected the 2014 Shiraz was a
highlight. There were also some well-crafted 2015 reds which
again was a challenging vintage. Hunter winemakers are a
pretty canny lot. They’re quite good at using the resources they
have to bring out a freshness and vibrancy in their wines.
There were also some really interesting other varieties, away
from the traditional Semillon, Chardonnay, Verdelhos that
we’re known for – more of a Mediterranean flair which is great
to see,” Mr Walls said.
Chairman of Hunter Valley Wine and Tourism Association
(HVWTA) George Souris said "the outstanding results of the
show is a great opportunity for the region to showcase itself as a
premier wine producing area and promote the Hunter Valley as
a dynamic tourism destination".

Charlestown Branch
Manager, Julieanne
James with NAB’s
Executive General
Manager of Retail,
Melissa Reynolds.

New-look NAB branch opens
at Charlestown Square
Charlestown Square is the latest state-of-the art branch to be rolled
out by National Australia Bank (NAB), with a focus on the balance
between technology and personal contact.
Jackie Connors, NAB’s Regional Executive Retail, said there was a
need for improved banking services in the area.
“Charlestown is a growth area with a strong professional workforce two thirds of residents are aged between 15 and 65,” she said.
“We’re seeing more and more people trying to navigate the housing
market thanks to seven per cent growth in house values over the past
12 months.
“This location offers greater convenience in terms of parking and
access and the branch is very easy to navigate.”
Melissa Reynolds, Executive General Manager NAB Retail, said the
services offered at the new Charlestown branch are part of a wider
commitment to make banking simpler and more personal.
“We’re responding to changing customer needs and preferences
and that is reflected in the fit-out of our new branches,” she said.
“Our customers are increasingly using digital channels, but when
it comes to life’s big decision, like buying a home or saving for
retirement, they still want to sit down and have a conversation with
an expert.
“It’s this fusion between technology and personal contact that’s
shaped our new-look branches.
“Customers want to do more at ATMs, so we’ve increased the
number of Smart ATMs where they can make deposits with or without
their card, print statements and withdraw cash.
“With more self-service options for every day transactions, and an
increase to the size of our Charlestown team, we’re able to spend
more time helping people manage their money.”
The new branch features some of the latest digital and self-service
technology, including Smart ATMs, Business Deposit machines,
Express Coin Deposit machines and internet banking kiosks.

Join the Club

40 Years

To mark the arrival of the AW139
aircraft, the Westpac Rescue
Helicopter Service is offering a
unique opportunity for people,
organisations and businesses to be
Foundation members of Club 139.

1800 155 155 | www.rescuehelicopter.com.au |
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Membership is limited to 139 places
so be quick to secure your place and
call 1800 155 155.

HBR property
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LETS
TALK
WITH ....

Rachael

Sheldrick
1. In a few words tell us about your current role.

I am the managing director of our automotive workshop G S
Mechanical at Whitebridge, overseeing all operational aspects of the
business. I’m also director of The Workshop Whisperer, the leading
business mentoring service for self employed mechanics across
Australia and New Zealand. 3 years ago I identified a major gap in skills for
mechanics running their own businesses. I’ve been able to help bridge
that gap with the development of an online program that upskills them
in all areas of their business including productivity, pricing, margins,
systemisation, customer service, sales and marketing, branding, knowing
their numbers, and how to win new work.

2. How have you reached this point in your
professional life?
My whole working life I have been involved in some type of sales,
marketing, or mentoring. I started out selling pay tv door to door
back in the late ‘90’s, and that is really where I learnt everything about
selling, and a lot about human behaviour! I didn’t specifically envisage
ending up in the automotive industry, so that part is all thanks to
my extremely talented husband Glen. Without his skills as a master
technician, we wouldn’t have an automotive business to grow.

3. When you’re not at work, where can we find you?
You will always find me with my husband and our three children. I travel
a fair bit these days speaking at events, so when I’m home it’s really
important to me that I am spending quality time with them. I love to read
anything that expands my mind, and I have a keen interest in what helps
my body and spirit to perform at its best.

with in Newcastle. I’ve worked with mentors that have the results in
life and business that I want, and that has been huge for the growth
of both of my businesses.

6. What’s something most people don’t know about you?
While I put on my extrovert pants in public, like most entrepreneurs, I am a
complete introvert at heart. Just give me home, my nearest and dearest, a
quiet place to just be, and I’m ecstatic!

7. How would you like to see the Hunter evolve over
the next decade?
I’d like to see harmony within the entrepreneur/business owner space.
Australia is known for its “tall poppy syndrome”, and in our region it’s
rife. It’s disheartening to see brave and talented people step out into
the world with their big business ideas, only to be shot down by those
with no intention or capability of ever being that brave.
On a better note, it is fantastic to see new co-working spaces and
hubs popping up all over Newcastle and Lake Macquarie. By just
spending even a few minutes in one, you can feel the energy from
creative and inspiring entrepreneurs bringing their visions to life.
I’d like to see a local enterprise back local entrepreneurs through
access to start up or expansion funding. The current programs like
this are too specific in terms of who and what qualifies.
Also, I think entrepreneurship is something that our children should have
greater exposure to at school. I’d love to see both the university and our
high schools engaging in this. While I think it is valuable that we all spend
time in the workforce as employees, we could do more to support the
growth and aspirations of young ‘treps.

4. Where do you find inspiration?

8. What’s your favourite Hunter restaurant/café/bar?

I don’t have to look very far for inspiration. I have a fabulous tribe around
me. My husband, parents, children, and my entrepreneur friends, are
constantly inspiring me to continue towards achieving my goals.

There are so many! Special mentions to Rustica and Bar Petite.

5. What advice would you give to someone just
starting out in your field?
Find your tribe. This is so important because who you hang out with
will be a major determining factor for how successful you are. Don’t
take advice from people who don’t have the results you want. If you
aren’t getting the emotional or business support that you need, reach
outside your networks and try something new. I travelled to Sydney
and Melbourne a lot to attend seminars, meet other entrepreneurs,
and learn from people that I otherwise wouldn’t be able to connect
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9. Are you reading anything at the moment?
I’ve always got more than one book on the go..at the moment I’m
listening to “A New Earth” by Eckhart Tolle, and the “The Big Leap” by
Gay Hendricks.

10. Do you have a favourite sport or team?
The Valentine/Eleebana U 8 Strikers soccer team!

11. What’s the best line from a film you’ve ever heard?
“Build it and they will come”

HBR business advice
Hit Play or Mute: Music in the Workplace
Paul Siderovski
SiDCOR Chartered Accountants
I happened across this great article by serial entrepreneur
Tom Popomaronis. I have always been in two minds when it
comes to staff listening to music at work. And now I know
why!! There are many pros and cons and it simply comes
down to when and where.
Hit MUTE when it comes to learning new things at work;
in this instance it’s best to turn off the music. If the music
has lyrics it will impact the ability to take in what you are
reading. Also music that you have never heard before will
always garner much more interest than the task at hand,
compromising your work focus.
However, hitting the PLAY button at work is not
necessarily a bad thing. If you work in a noisy environment
listening to music actually can help staff block out
other excessive noise, reduce the feeling of being
overwhelmed and actually help keep them calm. It
also has its advantages for those working on repetitive
tasks or in repetitive jobs. As music triggers feel-good
neuro-transmitters such as dopamine, staff not only
feel relaxed and happy but are able to focus better and
increase productivity. Popomaronis uses the example of
surgeons who routinely listen to music in the operating
room specifically because it relieves any stress that could
compromise their focus and performance.

Music has the power to change the way you feel, make
a bad day better and break up the boredom from tasks
that have become too familiar. Just remember to listen
to songs that you already know and switch the tunes to
mute if you have something important to take in. Oh –
and make sure you use headphones! Happy listening!
For further information contact SiDCOR on
1300 743 267, email paul@sidcor.com.au
or visit www.sidcor.com.au

Paul Siderovski is the
founder and Managing
Director of SiDCOR Chartered
Accountants, has 21 years
experience since starting as
a chartered accountant with
PricewaterhouseCoopers in 1995.
Paul started Newcastle-based
SiDCOR in 2002. Paul has a
Bachelor of Commerce from the
University of Newcastle

We have a legion of highly trained
career temps ready to cover all types
of roles from front desk to CFO.

looking for a
superhero temp ?

They are super skilled &
& super organised.
Faster than speeding
bullets and able to leap tall
buildings in a single bound
Yes…seriously.
Call us on 4962 1877
for more information.

Level 1 | 195 Union Street | The Junction NSW 2291 | T 02 4962 1877
team@whipperrecruitment.com.au | www.whipperrecruitment.com.au
Please note: red capes are optional...
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HBR business advice
Making your business attractive for tax free investing
Steve Gagel
Prosperity Advisers Group
In the continued boost to small business and start-ups, new
tax concessions came into effect from 1 July 2016 which are set
to stimulate investment in innovative companies as part of the
federal government’s “Ideas Boom” under the National Innovation
and Science Agenda. Just one of the agenda items as part of the
“Ideas Boom”, the Early Stage Innovation Company (ESIC) tax
concession is to encourage both innovation and investment in
Australian companies.
In only two months we’ve seen a growing number of
prospectuses aimed at tempting investors under the concessions.
Broadly, the tax concession benefits for investors are generous
and include:
• Rebate of 20% of an investment (capped at $200k)
• Rebate allowed to be carried forward if not all used
• Rebate can be allocated to beneficiaries if in a trust
• Modified CGT rules apply to the investment:
- Hold between 12 months and 10 years – disregard any
capital gain
- Hold longer than 10 years – cost base becomes the market
value at the tenth anniversary
• Tax concessions available to both Australian tax residents
and non-residents.
Small business and start-ups that want to leverage the new
concessions to attract investment to grow and innovate should
keep in mind how they package their offer to investors. To be fully
compliant and eligible for the concessions, investors will need to:
1. Purchase new shares in the ESIC.
2. The ESIC cannot be associated to the investors.
3. Cannot own more than 30% of the ESIC.
4. Investors will need to check the Private Tax Ruling on the
ESIC. While it’s not mandatory that an ESIC attain a private
ruling, one is likely to be requested so investors can ensure
they are able to take advantage of the tax concessions. If
your ESIC doesn’t have one, you may want to get one.
5. For investors who are not deemed to be a “Sophisticated
Investor” (gross income over $250k for the past two years or
net assets of over $2.5M), their investment will need to be
limited to $50k in one or more ESICs in total per annum.
6. Keep in mind that capital losses are disregarded within the
first 10 years of the investment.
7. Be aware that capital gains within the first 12 months are
included as assessable income.
By their very nature an ESIC would be considered a highly
speculative investment category – a technology based
investment in a rapidly changing world. These are not main
stream investments so this style of investing is not for everyone.
Often the product being developed by the ESIC is yet to find a
market or generate any cash flow, and is unlikely to do so for
several years.
The biggest issue for any investor to consider with any
investment is the return the investment will make over the long
term. Small business and start-ups need to consider how they
package the return in order to be compliant and attractive from a
tax perspective as well as to deliver a return on investment which
is achievable and attractive.
To qualify as an ESIC, a company will need to meet both:
• the ‘early stage test’ and either the
- 100-point innovation test or
- the principles-based innovation test.
According to the ATO, “In practice, if a company undertakes
activities that meet the 100-point innovation test, this is likely to
be the simplest way to determine its eligibility, when compared
to the principles-based innovation test.” Details are available at
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www.ato.gov.au/Business/Tax-incentives-for-innovation/In-detail/
Tax-incentives-for-early-stage-investors/?page=2
While every business is not Facebook, if you take the Facebook
example you can see how powerful these concessions can
become. Facebook started in February 2004 and was initially
capitalised with US$12,000 from one of the early investors. In
2005, a further US$13.7 million was invested into the company.
The company floated in a public listing in February 2012 and
ten years after being created, the value of the company was
US$64.32 billion. Currently the company is worth US$124.88
billion. Imagine applying the above concessions to these amazing
growth statistics of Facebook!
For further information contact Prosperity Advisers Group on
(02) 4907 7273, email mail@prosperityadvisers.com.au or visit
www.prosperityadvisers.com.au

Steve Gagel is a Director at Prosperity Advisers
Group. He has more than 20 years’ experience
providing business advisory and taxation
services to a broad range of industries and
management operations. Working closely with
clients he quickly gains a deep understanding
of their strategies and the structuring required
to improve profitability, attract investment and
increase wealth.

HBR new appointments
HEADJAM

REITSMA CONSTRUCTIONS

Headjam has added to its team of
marketing and branding experts
with the appointment of Katrina
Locandro as an Account Manager.
Hailing from Melbourne, Ms Locandro’s
“professional birthplace” was San
Francisco’s Silicon Valley undertaking a
rare internship at innovative tech startup BrightIdea. Time spent at BrightIdea
ensured a great foundation of practical
skills and strategic approach when she
launched into her marketing career
working with brands such as Sorbent,
Deloitte, and most recently OneSteel.

Sydney-based Reitsma Constructions
has opened an office in Newcastle and
appointed local Project Manager, Jamie
Gavin. Jamie is well-experienced, having
worked in the commercial construction
industry throughout Newcastle, Sydney
and regional NSW for 13 years. He
will oversee the establishment of the
new office and brings with him an
understanding of the logistics of doing
business in Newcastle, with particular
focus on education, aged care and an
opportunity to work with Reitsma’s
existing clients throughout NSW.

NOVA SYSTEMS

GREENHOUSE, PACIFIC DUNES

Lucas Roston has joined Nova
Systems as a Senior Operational
Systems Consultant. With over 15
years of experience in the aviation
industry, Lucas will be working within
Nova Systems Surveillance Program,
helping customers solve complex test
and evaluation problems in order to
realise their capabilities full potential.

James Davidson is the new
General Manager Hospitality for The
Greenhouse, Pacific Dunes. With over
30 years’ experience (starting in the
kitchen) in fine dining and prestigious
event catering, James was keen to join
his children and grandchildren in a
friendly part of the world which makes
great wine, has fabulous culinary
ingredients and brews good beer.

UNIVERSITY OF NEWCASTLE

LINK BUSINESS BROKERS

The University of Newcastle (UON)
has announced Professor Steve
Larkin, a member of Kungarany and
Yanyula Nations and one of Australia’s
foremost Indigenous academic leaders,
will join the University as the first Pro
Vice-Chancellor Indigenous Education
and Research. In the new executive
leadership role, Professor Larkin will
take responsibility for embedding and
championing Indigenous education
and research throughout the University,
and for overseeing the work of UON’s
flagship Wollotuka Institute.

LINK has welcomed business broker
Matthew Grech to the Newcastle
team. Matthew brings over 15 years of
experience in business development
and managing corporate sales teams
in Australia and internationally. He
is also a serial entrepreneur, having
owned and operated businesses as
diverse as student housing in London,
a kitchen & bathroom business
in Western Sydney, a café on the
Central Coast and even a specialist
recruitment agency in Sydney.

We want
to hear
about your
new business!
Let us know about your people.
w w w. H B R m a g.co m .au

E: garry@HBRmag.com.au
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National construction continues to expand
The national construction industry expanded for a second
consecutive month in July, though at a slower pace, with the
Australian Industry Group/Housing Industry Association Australian
Performance of Construction Index (Australian PCI) falling 1.6 points
to 51.6 (readings above 50 indicate expansion in activity, with the
distance from 50 indicating the strength of the increase).
Ai Group Head of Policy, Peter Burn, said: "The construction
sector grew again in July despite drags from the engineering
construction and apartment sub-sectors. The overall growth came
on the back of further expansion in house building and a modest
uplift in commercial construction. Encouragingly, new orders
were higher in July in all sub-sectors other than engineering
construction which saw a modest fall. July saw the construction
sector continuing its own rebalancing with the emphasis shifting
away from mining-related projects to the residential sub-sectors
and, more recently, with signs of a growing pipeline of transport
infrastructure work," Dr Burn said.
According to HIA Senior Economist, Shane Garrett, "The Ai
Group-HIA Data for July 2016 are consistent with the process of
realignment of new home building activity. Apartment building
is falling back from record levels while detached house building
is a bit stronger. We expect that the share of new home building
accounted for by apartments will decline to more long-term
levels over the next few years. The failure of the major banks to
pass on Tuesday's RBA interest rate cut means that any benefits
for new home building activity are likely to be limited," Shane
Garrett added.

West End of Newcastle attracting
investment
The West End of Newcastle continues to attract attention with
over 200 people attending the Property Council’s August Hunter
Lunch – Dense End.
The event heard about a seismic shift in city centre investment
patterns and trends which showed residential density in the West
End soon outstripping the more fancied East End.
Once the symbol of Newcastle’s urban decay, the West End is
now home to half the city’s new residential developments and
will deliver at least 1,200 new apartments in the coming years.
Hunter Chair of the Property Council and Director of Residential
and Land for Colliers International, Edward Crawford, said investor
confidence in the precinct had been gathering pace all year.

“Construction of the new
Transport Interchange has
been the magnet for over
$700 million worth of private
investment pouring into the
West End”
But Mr Crawford said the
lure of public transport
infrastructure was not
the only thing motivating
investors.
“The $17 million Mine
Subsidence Remediation
Fund is correcting a huge
market failure - creating the
first level playing field for
investors in Newcastle”
The keynote address from
Stuart Campbell, Director of
CKDS Architecture, focussed
on outcomes in the West
End. He said the mandated
design excellence process was
promoting diversity and innovation.
“Collaboration is delivering better performing sustainable
buildings that last”
“The process has also maximised opportunities for great public
spaces and connections to the harbour, particularly around
Cottage Creek.”

Investors sought for East End site
Newcastle’s East End site owned jointly by UrbanGrowth NSW and The
GPT Group will be offered for sale by Expression of Interest (EOI).
The EOI process will run until 20 September, from which
proponents may be invited to submit a detailed tender. A
successful buyer or buyers will be determined by early 2017.
Agents Savills will market the 1.66 ha East End site, which will be
offered for sale as a whole, or in stages.
A Development Application has been approved for the site.
It responds to Council and community feedback that heights
should be compatible with the heritage values and character
of the East End while maintaining the visual prominence of the
Cathedral in the city skyline.
The proposal is expected to be a catalyst for expansion and
private investment in Newcastle’s city centre, building on the

Experience • Knowledge • Service
These three simple things set us apart as the Industry leaders. For more than 21 years we have
been the trusted choice for property professionals and owners. In that time we have developed the
knowledge and expertise to handle strata and community title management with a level of service
that sets the standard for others to follow.

Lake Group Strata. Industry leaders with proven experience.
P

4942 3305 A 34 Smith St, Charlestown W lakegroupstrata.com.au

4387
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existing dynamics of the East End’s inner-city village
atmosphere
The site of the East End development is bounded by
Hunter, Newcomen, King and Perkins Streets. The site
does not include: the Telstra exchange at the corner of
King and Wolfe Streets, the Council car park on King
Street; or four privately owned properties located along
Hunter, Newcomen and King Streets.
The East End concept has been designed to encourage
investment in Newcastle’s city centre and to build on the
existing dynamics of the inner-city village atmosphere.
The final concept was determined after thorough
community consultation, and represents a balance
between what Council and the community wanted, and
what would encourage investment and jobs growth
in the inner city. Small boutique shops, cafes and
conveniences on the ground level with apartments above
will ensure the concept remains consistent with the
existing character of the East End and protects significant
view lines.
The concept includes:
• no building heights over RL40
• 47,800 sqm of residential floor space
• 4,900 sqm of retail floor space
• 2,700 sqm of commercial floor space
• 55,400 sqm gross floor space
• 491 residential car parking spaces
• a 12-level development on the corner of King and
Perkins streets and a nine-level development on the
corner of King and Newcomen streets.

GREAT INVESTMENT OPPORTUNITY



















Quality strata unit in sought after city location,
easy access to transport links & port facilities
Modern tilt panel construction, aluminium
framed shop front, 5.5m roller door & 3 phase
power, pallet racking and storage
Versatile fit-out comprising offices, reception,
boardrooms, toilets, kitchenette & air-con
Returning approximately 7.4%
Housing two established tenants on three year
leases with three year options
Net lettable area of 432m2 (approx)

REDEVELOPMENT OPPORTUNITY











Situated just off the New England Highway and
slightly west of the bulky goods precinct
Zoned IN1 - General Industrial
Existing improvements comprise of 1,300m2
(approx) of building space, previously used as
offices and for laboratory purposes
Currently in a very poor state and in need of
major refurbishment or demolition
Property includes security fencing and large
sealed car park
Land area of 7,770m2 (approx)

Asking Price - $745,000 O.N.O
DAVID ROGERS 0425 267 111

Asking Price - $650,000 O.N.O
DAVID ROGERS 0425 267 111

PRIME INDUSTRIAL LAND FOR SALE

PROFESSIONAL SPACE FOR LEASE

Two adjoining lots comprising a total land area of
approximately 8,726m2
Huge frontage to Tomago Road of 88 metres
Zoned IN1—General Industrial
Easy access to both the Pacific and New England
Highways, approx. 10 minutes to Newcastle
Airport and 20 minutes to Newcastle’s CBD
Just some of the neighbouring businesses include
WesTrac, Komatsu Australia Pty Ltd, AmpControl,
ATB Mortons, Euroform Pty Ltd & TW Woods
Engineering

Asking Price - $785,000 O.N.O
DAVID ROGERS 0425 267 111











Situated on level 2 and comprising open plan
area with abundance of natural light
Also comprising shared amenities, elevator
access and a kitchenette
Offered with up to 4 secure car spaces
Suitable for a range of commercial office uses
Ample car parking also available in the nearby
Hill Top Plaza & Charlestown Square
(conditions apply)
Net lettable area of 262m2 (approx)

Asking Rental - $78,600 pa gross (plus GST)

MATTHEW MORRISON 0425 267 117
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Nulkaba Development site
sold for $5,225,000
A substantial development site at Nulkaba has been sold by Ray
White Commercial for $5,225,000.
The approximately 80,816 sqm property at 6 Wine Country Drive
and 16 Dover Street, Nulkaba, was sold by Kristian Morris of Ray
White Commercial Inner West and Scott Timbrell of Ray White
Commercial NSW.
The site was sold on behalf of Sydney-based property developer
Neil Wallace.
Mr Wallace, the Managing Director of Evewall Pty Ltd, said he
would not sell the site unless it was a major benefit to the local
community.
“I am delighted that it’s going to be an exciting development
for the Cessnock LGA and I am looking forward to seeing it
developed. I am grateful to Kristian Morris and Ray White
Commercial for the effort in selling the site.”
Kristian Morris said the site had development approval for 178
individual retirement villas, a community centre and recreation
areas but the new owner has other plans for the property which
are currently confidential.
“This property is located on the northern fringe of the city of
Cessnock, which offers a variety of retail, cafes and eateries plus
Coles, Woolworths and ALDI supermarkets,” he said.
Scott Timbrell said the Hunter Expressway has significantly
reduced travel time between Cessnock and Newcastle.
“The Nulkaba property benefits from both an established
residential catchment area and also a high level of passing traffic
continuing to the Hunter Valley wine country district,” he said.
“It is also close to aged care communities, numerous top quality
golf courses, a plethora of famous wineries, clubs and restaurants
as well as multiple hospitals and medical centres.”

Raine & Horne property sales
Raine & Horne Commercial Newcastle has reported the following
recent sales.
102 Maitland Road, Islington was sold as a going concern
for $390,000. The well-established laundromat was sold to an
existing tenant.
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Unit 8c, 13 Hartley Drive, Thornton changed hands for
$415,000. The stand-alone tilt-panel warehouse is located within a
community development.

Unit 6, 30 Glenwood Drive, Thornton sold for $540,000. The
property consists of an industrial warehouse of approximately
565 sqm with two-storey offices.

61 Nelson Street, Wallsend was sold as a going concern
for $570,000. The two-storey commercial building returns
approximately $47,000 pa net.

HBR property

CHARLESTOWN

FOR LEASE OR SALE

WELL PRESENTED EXPOSED OFFICE
Situated in the iconic Landmark Building on the
Pacific Highway and facing directly onto Charlestown
Road this suburb office also includes secure car
parks, A-grade finish and features large balcony for
entertaining.
STEVEN DICK 0425 302 771
CARDIFF

FOR LEASE

WAREHOUSE/EXPANSION POSSIBILITY
Located in the Cardiff Industrial Estate this distribution
centre features a/c showroom and office as well
as a large warehouse totalling 3,748m² (approx).
ALAN TONKS 0425 302 770
MAITLAND

MAITLAND

FOR SALE

$840,000

FANTASTIC INVESTMENT OPPORTUNITY
AWAITS c.1890’s RESTORED LANDMARK
Vendor is staying put and wants a new landlord!
• New 3 + 3 + 3 year lease
• Returning $65,000pa + GST + Outgoings
• Outgoings paid by Tenant
• Historical building that has been completely restored
and lovingly maintained
• Nothing to spend
• Two Levels of quality offices throughout PLUS on-site
car parking
Call Michael Maffey on (0438) 049 366 now to
obtain the property information and lease details.

RUTHERFORD

FOR SALE

$699,000 + GST

FOR LEASE

HIGH PROFILE LOCATION
Former Commonwealth Bank building suitable for
either office or retail use. The property is positioned
on a prominent corner just off “The Levee” and offers
open plan layout, ducted a/c, storage and strong room.
PAUL TILDEN 0425 302 772
NEWCASTLE

LETS US KNOW
ABOUT YOUR
COMMERCIAL PROPERTY

FOR LEASE

STAND ALONE FACILITY WITH GREAT
HARDSTAND AREA
Rutherford Industrial Estate. A rare offering!
Freestanding warehouse of approximately 420m² on a block
of over 2700m².
The facility is just 11 years old and is fully fenced with extra
hardstand area available.
Call Michael Maffey now for further datails on on
(0438) 049 366.

RUTHERFORD

FOR LEASE

$19,980PA NETT + GST

CBD OFFICE + PARKING
Air conditioned office with lift access that is part of
the Rankin Ellison Building. Includes (3) garaged
car parks and is located directly opposite the Bolton
Street parking station.
JASON MORRIS 0425 302 778
CARDIFF

FOR LEASE

HUGE POTENTIAL - 3 PHASE POWER
This very affordable 155m² (approx) warehouse in the
Cardiff Industrial Estate features a small office and
mezzanine and is highly accessible through the large door.
STEVE COX 0425 302 773
RAINE & HORNE COMMERCIAL NEWCASTLE
Phone: (02) 4915 3000
Web: www.rhplus.com.au
Email: kim@rhplus.com.au

WAREHOUSE/OFFICE/MEZZANINE ALL IN
THE ONE NEAT PACKAGE
Sought after industrial facility when it comes to size
and amenities.
• Hebel Brick construction
• Front unit in small complex of 5 units
• 3 on-site car spaces
• Great access for vehicles & trucks
• Container height roller door
• Mezzanine storage area
• Reception area / office with glass frontage
• NBN coming before year’s end - Great for
business connectivity
Please call Michael Maffey on (0438) 049 366 now
to arrange your inspection of this fine building.

Phone: 4933 6299
www.tonycant.com.au
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The exploding retirement living and aged care sector
covers a broad range of services and facilities. With an
aging population and increasing life expectancies, the
sector is vastly different than a generation ago and
continues to evolve to meet the changing needs and
expectancies of seniors.
Many seniors have decades of active life after
retirement and often have more disposable income
and assets than previous generations, making them
a valuable demographic for many businesses. As a
demographic, they now have more disposable income
and demand greater choice then ever before.
There are an increasing array of living options,
facilities ranging from resort style retirement villages,
to a spectrum of more modest independent living
facilities to high care facilities.
There are also more services available to help other
people wishing to stay in their own home.
The Hunter region is fortunate to have a wide
selection of retirement and aged care facilities to meet
a broad range of needs. As well as servicing seniors,
these facilities also represent an important sector
for building and related industries, with the activity
percolating through the economy.
Whilst we have seen many changes in retirement
living and aged care over the last generation or so,
massive changes are continuing to happen and those
servicing the sector will need to continue to evolve to
meet these market demands.

Retirement village launches
Newcastle retirees will soon have access to a retirement
community in a truly unique location, close to the heart of
Newcastle. Aveo Newcastle launches later this year and will be
situated on the Shortland Waters golf course, just minutes from
the centre of Newcastle.
“Location is important for retirees, but it’s not just about the
postcode” said Sandy Spencer, National Sales Manager at Aveo.
“Location to amenity is really the key. We know that retirees
want access to care services, nutritious meals and a vibrant
lifestyle program. Aveo Newcastle will deliver all that, and more,
on-site”.
The village will offer 300 retirement villas when complete, and
in later stages, a proposed aged care facility will offer 120 beds
on-site.
“It’s an exciting announcement for the area. Most retirement
communities in the region don’t offer their residents on-site care
services. With over 25 years’ experience operating retirement
communities across Australia, Aveo appreciate the importance of
providing certainty to those considering retirement living, asking
is what right for you now, also right for you in the future,” Sandy
Spencer said.
“The provision of health and wellness services to all residents is
a big part of providing that certainty”.
“The village will also offer a three level community centre
featuring a resident kitchen, theatre, piano lounge, world class
wellness centre and IT Hub, as well as a top level bar and lounge
overlooking the scenic natural surrounds of the Shortland Waters
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Golf Course – retirement at Aveo Newcastle will feel more like
resort-style living”
The $32 million first stage of the six-year project will also fully
rejuvenate the Shortland Waters Golf Club, with Aveo’s Newcastle
village being positioned within the spectacular fairways the
eighteen-hole course. As part of the development, the club house
is to be being fully redeveloped, giving the club a first class base
for decades to come.

Mater plan for Aveo Newcastle

HBR retirment living and aged care
Baby boomers’ high expectations for retirement living
…and why the sector must meet their demands
Shaun Mahony
DFK Crosbie

The aged care industry is in a growth phase as the population
ages, but that’s not the only reason there’s change happening in
the products and services being offered by the sector.
Baby boomers have enjoyed the most prosperous period in
Australia’s history, accumulating more private wealth than any
previous generation. The older boomers are now aged 70 and
their lifestyle expectations in aged care and retirement facilities
are poles apart from their parents. The traditional retirement
village in the suburbs, with basic services and largely segregated
from the rest of the community, simply doesn’t cut it.
Retirees want independent living options that allow them to
stay active and enjoy all of life’s pleasures, including room for their
extended family and friends to stay—albeit not for too long!
As a result of these high expectations, the aged care and
retirement living sector has significantly boosted the variety
of options in the market place over the last decade. We’re now
seeing much higher-quality choices in accommodation, food and
lifestyle facilities like gyms and pools.
It’s obvious that residential aged-care (nursing home) operators
remain heavily influenced by governments, particularly federal,
given they’re government-regulated and subsidised. But there are
moves towards a more flexible, user-pays system. For instance,
the government retains limits on the number of subsidised places
and on fees providers can charge. Yet operators can seek approval
to charge extra for residents prepared to pay for premium
services. Another example is last year’s change to the assets test,
factoring in the family home. It means operators can charge
higher bonds when residents move in.
Retirement villages aren’t quite as highly regulated but
operators are still influenced by various pieces of state legislation.
They too will find their traditional financial model under the
increasing scrutiny of potential residents and investors.
Most financial models for villages have these key components,
albeit with many variations when you get down to the nitty-gritty:
• a long-term lease with an interest-free loan provided to the
operator, based on the market value of the unit
• recurrent fees, often a percentage of the aged pension, to
fund operating costs such as maintenance of grounds, pools, etc.

• deferred management fees, payable on departure and based
on an agreed percentage of the unit’s market value (a
common model is 4% of the entry price for a maximum of
seven years)
• capital gains on the transfer of units—in some villages it’s
assigned to the departing resident, in others to the operator,
or it might be shared in some agreed manner.
As demands and demographics continue changing, it’s likely the
range of financial arrangements will become even more disparate
as the best operators seek peace of mind by adapting their
business models to keep up with the new realm of retirement
living. After all, it’s changing almost as quickly as our population
is ageing.
For further information, contact DFK Crosbie on 4923 4000,
email shaun.m@dfkcrosbie.com.au or
visit www.dfkcrosbie.com.au
Shaun Mahony is an Audit and Business
Services partner at DFK Crosbie. His experience
covers a broad range of industries, including
Government, Private Health Insurers, Hospitals,
Aged Care Providers, Community Service
Organisations and SME’s. Shaun’s focus is on
building great relationships with clients, by
understanding their business and what is

Providing accounting
and business advice
for over 50 years.

• Accounting
• Superannuation

• Business Services
• Audit
• Wealth Management • Finance

P 02 4923 4000
E theteam@dfkcrosbie.com.au

www.dfkcrosbie.com.au
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Major award for NovaCare
NovaCare has been recognised for its unique leadership,
innovation and excellence by Aged and Community Services,
NSW/ACT. In a gala presentation in Sydney, NovaCare was named
winner in the Organisation category for 2016.
“We were founded by
the community, for the
community some 25 years
ago,” says proud CEO,
Joseph McCarthy, “armed
with a can do attitude and
a determination to help
older Novocastrians to
continue living their lives
their own way, in their
own home.
He said, “NovaCare is an
agile organisation that
uses our skills, talents
and resources to support
older Australians and their
carers. We have been very
innovative in transferring
initiatives including the
Arts Health Institute’s
Sing Out Loud Together
and Music & Memory programs along with the creative FiSH
philosophy into a community setting”
Sing Out Loud Together brings some of the oldest and youngest
in the community together in song. Year 6 students from local

schools buddy up with elders to meet, sing and learn with each
other. Music & Memory also harnesses the power of music to
improve psychological wellbeing with the use of iPods.
One daughter said, “My father who is 88 has rekindled
a love of music,
singing, playing
instruments… and
feeling good about
himself.”
NovaCare has
also been a key
collaborator with the
Council of the Aged
and Community West
in a wellness and
enablement project
and undertakes
research with
the University of
Newcastle.
Mr McCarthy said
the whole team
strive to be ‘super
supporters’. “While
other organisations
provide support services for people living at home, NovaCare
goes further. We work together with you to think outside the
square and make things happen that surprise, delight and help
you live your way.”

· All In-Home Support Services
· Milpara Social Centre - Merewether
· Respite Cottage - Hamilton
· Support for Carers
· Private Services
Novacare Community Services Limited - P: (02) 4940 2400 or 1300 363 654
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E: support@novacare.org.au

W: www.novacare.org.au
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New service helps seniors downsize

Adventist Senior Living recognised

A leading Hunter real estate business has developed an
innovative service built around the policy recommendations from
research on home downsizing among older Australians.
PRD Easymove assists seniors to downsize their home or
transition to retirement living or aged care.
Licensee in charge, John Church, said the 2014 report
“Downsizing amongst older Australians” recommended specialist
services be developed to assist older people in moving and
downsizing. The report was produced by Australian Housing
and Urban Research Institute, a joint venture between the NSW
Government and University of NSW.
Mr Church said the first baby boomers are turning 70 this
year. He said more than 4 million babies were born in Australia
between 1946 and 1964 and combined with Australia’s strong
post war migration, there is an increasing number of older
Australians considering their next property move. In the Hunter,
16.9% of people are aged over 65 which is above the NSW
average of 14.6%. Almost one third of Newcastle residents are
aged over 50 years.
“This is the crest of the wave of increased demand for aged
care and related services and PRD Easymove is on the surfboard
helping seniors in the region,” Mr Church said.
Mr Church said the Easymove service was the first of its kind
in the Hunter. He said it stands apart from traditional real
estate businesses. The Easymove agents are specially trained
and sensitive to the needs of seniors and are supported by a
dedicated care-coordinator and a team of hand-picked Alliance
Partners. These partners include home stylists, declutter experts,
home repair and renovation specialists, financial advisors, lawyers,
conveyancers, mediators and even removalists.
“We also train our team to be sensitive to the special
circumstances surrounding negotiation with seniors and their
extended family members, who are often actively involved in
decisions regarding downsizing,” he said.
The service is provided at no additional cost to seniors. The
vendor pays the usual real estate selling fee. The alliance partners
bill the property owner directly for their services.
“Many of these outlays can add great value to the property and
make the move much easier. In many cases payment for these
services can be delayed until settlement,” Mr Church said.
PRD Easymove is a division of PRDnationwide Newcastle and
Lake Macquarie, the region’s number one residential real estate
team. It has produced a free guide to downsizing. For a copy visit
www.easymoveproperty.com.au/guide-downsizing

Cooranbong’s Adventist Senior Living retirement village
received four of the major awards on offer at the inaugural
Hunter Aged Care & Disability Achievement Awards at the July 8
presentation gala.
Avondale Lifestyle Community was named Winner, Residential
Aged Care Facility of the year; Winner, Residential Aged Care
Employee of the Year (Georgie Schofield); Winner, Aged Care
Innovative Project of the Year for the Avondale Intergenerational
Design Project; and Highly Commended, Aged Care / Disability
Sector Manager of the Year (Marlene Moodie).
Launched by Ageing Life Network, the awards aim to reward
outstanding leadership, innovation and care undertaken quietly
but daily throughout the aged care and disability sector in the
Hunter and Newcastle region.
David Knight, Adventist Senior Living CEO said, “It is wonderful
to see the outstanding efforts of our staff recognised in this way.
As a team who commit to continually doing all they can to add
meaning and value to people’s lives it is gratifying to have them
rewarded for their dedication”.
Care Service team member and award winner, Georgie Schofield
said, “I am proud to play a role in the best facility in the Hunter
region. Everything we do is geared around the needs of our
residents and I love making a vital difference to their lives”.
David concluded, “These awards further reinforce the great work
that we do every day. I am extremely proud to be part of this
team”.

Easymove is a tailored real estate service for seniors
who are ready to move to a smaller home or retirement
style property. We can arrange an appraisal of your home
and help you find a suitable smaller home, retirement
village or aged care facility that suits your lifestyle.
It’s time for you to enjoy the finer things in life!
So leave it to PRD Easymove and contact us today
for a free consultation.
GET IN TOUCH
4926 0699 - 24hrs
easymove@prdnewcastle.com.au
easymoveproperty.com.au
John Church of PRD EasyMove
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Redefining retirement living
Sandy Spencer
Aveo
It is no secret that Australia’s population is ageing. So much
so that by 2050, one in four Australians will be aged over 65.
This unprecedented shift in our demographics will drive new
directions across all industries, and in retirement, presents us
with an opportunity to redefine the way we live in the retirement
years. On current forecasts, in the next 30 years we will see the
retirement industry grow to be 2.5 times the size of what it is
today to meet anticipated demand.
Closer to home, the number of retirees in the Newcastle
catchment is expected to grow by more than 20,000 people over
the next five years alone.
With this knowledge comes both a wonderful opportunity and
astounding urgency for more innovative thinking in both the
retirement and aged care sectors.
As one of the largest retirement operators in Australia, Aveo
recognise that our future residents, including today’s Baby
Boomers, are more youthful than their age suggests. They are
living longer, staying more active later, and many are choosing to
remain in the workforce – creating a trend of residents who are
not, in fact, retired at all.
Older Australians are just as discerning about location and
access to amenities as any other buyer, and we are mindful of
breaking the stereotype of what a retirement lifestyle should look like.
We know that people who have been living in middle-ring
suburbs are often looking to remain in the same locale during
retirement. However, they are also looking for the security and
assurances that comes with living with likeminded people and
having access to 24-hour-care and support services as and when
they may be required.
Recognising these changing lifestyle trends, and responding to
the obvious demand for urban living in cities and regional centres,
retirement is being redefined for a more modern senior Australia.
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Aveos’s new developments, including our latest village currently
underway in Newcastle, offer a level of service not seen before
in the sector, with an emphasis on architectural detailing and
finishes, and a focus toward tailoring health and wellness services
specific to the needs of those who call the village home.
These new retirement communities are designed for a new
generation of retirees, with Aveo’s focus toward providing
our customers more certainty in retirement. Larger than the
traditional offering, these villages offer transitional care that
responds to a resident’s changing needs over time, supported by
a range of health and wellness services available onsite.
This commitment continues in offering industry leading food
services, the latest entertainment and in home monitoring
technology, thoughtfully designed community facilities and
social spaces, and a purchase agreement that is not only easy
to understand, but provides absolute clarity when it comes to
finances and certainty in outcome.
Australia is not the only nation facing the challenges of an ageing
population; however, it is a comfort to know that the current and
future needs of senior Australians are being recognised.
For further information contact Sandy Spencer on
0477 742 853 email sandy.spencer@aveo.com.au or
visit aveo.com.au
Sandy Spencer is the National Sales
Manager of New Developments for Aveo. He
was previously the Sales Manager for Aveo’s
Queensland North retirement division. He
has a background in Property Economics
and over 10 years experience in the property
development and property sales industry.
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Anglican Care expands in the Hunter
Anglican Care is significantly increasing its services to seniors in
the Hunter with the opening of a new facility in Toronto and plans
for major investments in other facilities.
Kilpatrick Court, Anglican Care’s new high quality purpose built
residential aged care facility, was opened in June.
Situated in the lakeside suburb of Toronto and
accommodating 147 people, Kilpatrick Court caters for people
with a variety of individual care needs including dementia
specific care and respite care.
Designed by Jackson Teece, Kilpatrick Court not only maximises
functionality but is specifically designed to create a pleasant
environment and one that fosters a sense of belonging for its
residences. One of the unique features is the central courtyard
around which the home has been designed and which facilitates
opportunities for social interaction and time outdoors. There is
also a communal café which is open to residents, their family and
friends along with the broader community. Large windows have
been incorporated not only for ambient light, but also to provide
views of surrounding Toronto, Lake Macquarie and the mountains.
Kilpatrick Court offers single rooms with ensuites as well as
double rooms with shared bathrooms. Services includes for all
residents include 24/7 nursing care, a dementia specific unit,
bus outings, lifestyle and wellbeing programs, chaplaincy and
pastoral care, doctors clinic, physiotherapy, volunteers and
community visitors, library and talking books and palliative care.
They also have access to a variety of other services,
including hairdressing salon, hearing services, dental services,
beautician, dietician, optical services, mobile kiosk (toiletries
and sweets), Medi-trak pendant or necklace, disabled taxi
vouchers and podiatry.
Kilpatrick Court was been named in honour of John Kilpatrick,
AM in recognition of his 45-year history with Anglican Care and
his dedication to the needs of the aged in the community.
In another boost for Toronto, Anglican Care is also planning on
building an independent care retirement living facility adjacent
to Kilpatrick Court. When complete it will provide an excellent
option for seniors who want to maintain a more independent
lifestyle in a location that has many close by services and facilities.
Additionally, in future years if they require a greater level of care
there is an easy transition option to Kilpatrick Court without
having to move suburbs.
Anglican Care is also about to commence construction on Stage
2 of Northwood Retirement Living at Tenambit (Collinson Street).

A section of the café area at Kilpatrick Court

Stage 1 consists of 12 existing units which were built by a
private developer (Anglican Care purchased the Village in
November 2014). Stage 2 will consist of 11 x 2 bedroom units
with garages and a Village Community Centre.
Stage 3 is a further 13 units. It is anticipated that the Stage 2
units will be ready for occupancy mid 2017.

Kilpatrick Court

NOW OPEN!

Lake Macquarie’s newest
residential aged care home situated
in the lakeside suburb of Toronto.
Kilpatrick Court has been designed to provide
the very best environment for care, lifestyle,
wellbeing and happiness and will cater for
people with various individual needs.
If you would like to receive further information regarding
Kilpatrick Court, or one of Anglican Care’s other services
please phone 4958 0000 or 1800 733 553
acaccommodation@anglicancare.com.au
www.anglicancare.com.au
11654
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Are you approaching or are you over 55 and considering retirement village living?
Patricia Monemvasitis and Brett Fatches
Carroll & O'Dea Lawyers
Before you embark on this new chapter you need to be aware
of the impact on you of some significant differences between
retirement village living and living in your own home.
It is natural to be considering the impact of these differences
when deciding whether living in a retirement village is right for
you, your partner and your family.
You may also be looking for assurance that your quality of
life will be maintained by the operator, and in doing so will be
scrutinising the past performance of operators when choosing
where you will live.
In most circumstances, your ownership of retirement
accommodation will be as the lessee of an exclusive leasehold
interest in a complex owned by an operator. You will pay an
up front lump sum payment such as an ingoing contribution,
which is usually in the form of an interest free secured loan to the
operator.
Your contract with the operator, usually known as a Village
Contract or Resident Contract, will record your rights and
obligations, as well as the rights and obligations of the operator
in relation to your occupancy in the retirement village. The Village
Contract will include Village Rules which the operator must
ensure will be adhered to by all residents.
The law governing retirement village living in New South Wales
is the Retirement Villages Act 1999 (Act) and the associated
regulation.
Your right of ownership is contractual and can be terminated by
you for various reasons. Also, the contract will terminate on your
death (or the death of your partner, if he/she survives you).
Most importantly, to ensure that you as a resident are given
the certainty and protection you need under these living
arrangements, the legislature prescribes that the regulation of
Village Contracts is standard and prescriptive. In practice this
means that where a clause in your Village Contract or the Village
Rules from time to time conflicts with your rights under the Act,
the relevant provision of the Act will apply.
In addition, if a clause in your contract is harsh, oppressive,
unconscionable or unjust you as a resident may make an
application to the NSW Civil and Administrative Tribunal seeking
that that clause be declared void or varied.
Reassuringly, the Act prescribes that the operator must at all
times respect the rights of residents of the village. In particular,
under section 66 of the Act the operator:
• must not interfere with the peace, comfort or privacy of a
resident
• must take all reasonable steps to ensure that all residents meet
comply with their village contracts, the village rules and the Act
• must not interfere with the right of any resident to autonomy
over their personal, financial and other matters and over their
possessions
• must not inhibit any resident from exercising self-reliance
in matters relating to his or her personal, domestic and
financial affairs
• must use best endeavours to ensure that each resident lives
free from harassment and intimidation
Residents (either solely or as a group) may bring actions against
operators in the Tribunal for breach of section 66 seeking that the
operator comply with section 66 and/or pay compensation.
In a case which was heard in the Tribunal in 2009, a resident had
accumulated unacceptable quantities of goods, food stuff and
rubbish in the common areas outside the resident’s unit and in
the resident’s carport.
This resident brought a claim against an operator claiming that
the operator had interfered with the peace, comfort or privacy of
the resident in breach of section 66 of the Act.
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It was found by the tribunal that “any steps taken in an
endeavour to alleviate the accumulation of goods, food stuffs
and rubbish in the areas outside the Applicant’s unit and in the
carport were reasonable steps taken (by the operator) to ensure
that the Applicants did not unreasonably interfere with the peace,
comfort and quiet enjoyment of their fellow residents. It follows
that the Respondent (operator) has not unreasonably interfered
with the peace, comfort or privacy of the Applicants.”
During any application you may in future make to the Tribunal
you will be encouraged to attempt to reach agreement with the
operator in a conciliation process before your matter is listed for
hearing.
One final point to be aware of is that repeated breaches by you
of the Village Rules and other unrectified breaches of your Village
Contract under the stated terms of your contract may entitle your
operator to assert your contract is terminated. Rest assured that
in those circumstances, unless you agree with the operator that
your contract is terminated, your operator cannot independently
contend that it has been terminated despite what your contract
states. If your operator sought to terminate your contract for your
breach, your operator will need to make an application to the
Tribunal for a declaration that your contract is at an end. You will
be entitled to appear at that hearing.
For further information contact Carroll & O'Dea Lawyers on
(02) 4032 1700, email cod@codea.com.au or visit www.codea.com.au.
Brett Fatches ran a large and varied practice
in Port Stephens, which included a mix
of court litigation, out-of-court dispute
handling and legal advice in a wide range
of areas. The Fatches practice has now
been merged with Carroll & O’Dea Lawyers,
providing the Hunter with a strong, multidisciplinary law firm. Brett regularly deals
with every manner of financial and corporate
structure that may be used by people in the
Over 25 years, Patricia Monemvasitis
has built a reputation for being one of the
most effective commercial and property
lawyers in Australia. With combined degrees
in accounting, finance and law, she has
helped build Carroll & O’Dea Lawyers’
business practice since she joined the firm
in 2004. Patricia advises a diverse range of
clients, including major corporations, small
to medium sized enterprises, property
developers, landlords, not-for-profit
organisations and schools.
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Where does our
energy future lie?
Young Hunter people (18-24 year olds) are significantly more likely
than older Hunter residents (65+) to believe that climate change is a
problem and we need to take action on it now, according to Hunter
Research Foundation (HRF) research.
More than half of 18-24 year olds interviewed by HRF in December
2015 agreed that climate change is a problem that requires action
now, while only one-third of those over 65 agreed. Thirteen per cent
of Hunter people interviewed believed that nothing we can do about
climate change will make a difference.
HRF released a summary of key findings from the Hunter Residents’
Attitudes to the Environment and Energy Usage at its Hunter
Economic Breakfast in March this year.
At the breakfast, CSIRO economist Paul Graham said that we’re
witnessing a transformation in energy consumption.

Among the drivers of this customer-led disruption in the energy
sector are adoption of renewable energy systems (22% of Hunter
residents), improved efficiency due to technological advances and
growth in the uptake of electric vehicles.
As part of the survey, HRF asked “What will it take for people to
change their energy behaviours?”
In the Hunter, more than half (58%) of the residents we interviewed
in December who had purchased a renewable energy system were
mainly motivated by cost savings. Only 12 per cent were mainly
motivated by benefits to the environment. Financial consideration
was also the main reason cited by residents who were not intending
to purchase a renewable energy system in the next 12 months.
Electricity has become more affordable in Australia in recent years
and HRF’s survey reflected that. There was a significant drop in the
percentage of residents citing the cost of household electricity as one
of the things that have negatively affected them in the previous 12
months – from 74% in 2013 to 62% in December 2015. However a
much higher percentage (32%) nominated high noise levels as having
negatively affected them in 2015 than in 2013 (17%).
Hunter residents have also become more accepting of nuclear
energy with only 27 per cent disagreeing with the statement that
nuclear energy is an acceptable alternative to coal-based energy for
Australia, compared to 37 per cent who disagreed in both 2006 and 2013.
Manager of the Tom Farrell Institute’s Future Industries Program Dr
Gary Ellem predicted at HRF’s breakfast that global energy generation
will shift from reliance on mining towards innovation and automated
manufacturing over the next decade, and that conventional private
vehicles will give way electric driverless transport services.
He said effective Government leadership could see the Hunter
develop autonomous and electric mining technology; test driverless
transport systems; and house an Australian lithium-ion battery
production factory to support growth and jobs in this sector.
The Hunter Residents’ Attitudes to the Environment and Energy
Usage report is available at www.hrf.com.au

YOUR LOCAL
ARCHAEOLOGIST
Indigenous Archaeologists
Forensic Anthropology
• Due diligence assessments
• Aboriginal heritage impact statements
• Archaeological test excavations
• Aboriginal heritage impact permits
• Consultation with Aboriginal cultural
& heritage representatives
• Archaeological salvage excavations
• Artefact analysis
• Bone identification
• 15 years experience
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HBR business and the environment
Not all batteries are created equal
Battery storage is quickly revolutionising the way we think
about electricity and is a natural and important addition to the
future of renewable energy. The idea behind battery storage is
that it helps capture excess solar generation during the day to
create power for use into the evening.
Local innovative companies have
developed a unique battery storage
solution using state of the art
equipment and technology. The 3
companies that have come together
to develop this solution are solar and
battery installers Solar Power Australia,
battery management start-up Batrium
Technologies and battery monitoring
and control start-up SwitchDin.
The ELMOFO E-Cells from Solar Power
Australia (SPA) use premium Kokam
lithium-ion cells that can cycle nearly
8000 times down to an 80% depth of
discharge. What this means is a lifespan
of almost 20 years, which is well beyond
similar products in the market. SPA also
chose the new ‘grid-parallel’ connection
for the battery system which avoids
the sizing restrictions associated with
traditional grid-solar-battery systems.
The grid-parallel design allows just
about any size inverter and battery bank to be used with any size
solar system, and also requires only the simplest of alterations in
the electricity meter box. SPA have just won the Lake Macquarie
Business Excellence Award in Innovation and are finalists in the
NSW State Business Awards for their E-Cells battery technology.

The inbuilt Batrium BMS is the heart of the system,
monitoring the performance of the battery cells, alerting
any issues with battery temperature or other problems and
providing an additional layer of safety to prevent fire or
damage to the batteries. This removes the inherent dangers
of lithium batteries over-heating that other products have
experienced as the battery-storage
market develops and matures.
SwitchDin's Droplet technology
provides the brains for the system,
remotely monitoring and controlling
the batteries to tell them when to
charge and discharge and responding
in real-time to conditions at the site.
The Droplet allows communication
between key devices from four
different suppliers none of which were
designed to talk to any of the others.
The technology predicts expected
weather the next day and modifies
battery use accordingly to meet the
site-specific goals. This smart-grid
functionality ensures that the battery
be used multiple times during the day,
discharging when cloud comes over
and recharging if the sun comes back
out to further reduce the amount of
electricity taken from the grid.
Newcastle Council has chosen this
battery storage solution and installed a 10.98 kWh system,
with the ability to add additional battery capacity in future,
at Number 2 Sportsground. The project supports Council's
wider Smart City goals and is helping to develop clean-tech
innovation and capacity in the Hunter region.
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Power Australia can install an ESS with ELMOFO E-Cells
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Local sustainable, hybrid
modular- flat pack house
In an Australian and world first, Hunter/Mid North Coast builder
Daniel Reitsma has launched MAAP House, a company committed
to providing sustainable, environmentally friendly, architecturally
designed, hybrid modular - flat pack houses that can be
constructed on site in a matter of weeks.
The hybrid building system was developed as a response
to the increasing Australian housing crisis, which has seen an
undersupply of new land and housing packages. The MAAP
House solution is the result of a collaboration between Daniel and
architect, Edward Duc - who has been researching non-traditional
methods of building for his PhD.
The Bulahdelah builder said that the MAAP House project was
a unique innovation which has the potential to revolutionise the
Australian building industry.
“These modern houses are competitively priced, meet all the
requirements for BASIX and are built in a short period without
the need for different trades to enter the site. The advantages of
this modern building process is that there are reduced transport
costs, greatly reduced waste and the ability to use localised and
renewable materials,” Daniel said.
Daniel, a builder of more than 20 years’ experience who is also
the owner of EF Building Solutions, spent the last two years
sourcing, engaging, negotiating and collaborating with suppliers
and trades who share his vision.
Construction for their first home in Woodberry took only eight
weeks, employing a carpentry apprentice and four labourers
from his local area of Bulahdelah to assist with the project. This
three bedroom, two bathroom family home with double living
areas serves as a prototype to display the unique design and high
quality finish of a MAAP House build.

will operate in all weather over the course of the year, and provide
verifiable data that meets the requirements of the wind energy
industry.
The sodar device operates by sonar pulse.
The site was predetermined after a careful desktop study of
available wind speed from Muswellbrook Coal’s operational data
and other available government and industry information.
The data collected will be analysed and used to determine
if wind energy represents a viable alternative use for the
former mine workings, and a new industry opportunity for
Muswellbrook.
Although it is anticipated that the wind speed resource may
be sub-optimal, the location of wind turbines may nonetheless
be viable because of Muswellbrook’s proximity to the existing
electricity transmission network.
“Council continues to work with local industry members on
innovation and new economic opportunities for our shire’s
workforce,” Mayor Martin Rush said.
“I am particularly pleased to be working so closely with
Muswellbrook Coal on this initiative.”

WHO Printing continues
sustainability journey
As a family owned and operated business WHO Printing have
always been committed to creating a sustainable future for
generations to come. But in recent times the business has taken
extra steps to refine all systems and minimise waste.
Strategies are constantly reviewed and the most up-to-date
technology incorporated in order to limit chemical use along
with water consumption. All staff at WHO embrace the culture
of ‘reduce, recycle and re-use’ and in the past 6 months have
recycled 2,039 kg of aluminium plates, 34,577 kg of paper 10
cubic metres of mixed waste (representing a 50% reduction in
creation of mixed waste over the previous year), 15 cubic metres
of toner cartridges, 6 cubic meters of compressed plastic pallet
wrap and re-used 520 wooden pallets.
The company also avidly supports others who promote and
innovate in the area of environmental sustainability. They support
the NSW/ACT Young Achiever Awards with the WHO Printing
Environment and Sustainability Award which recognises young
people that have demonstrated environmental leadership or a
significant contribution to the environment.
WHO Printing have also installed a large 80 kW solar system
on the roof of their factory along with LED internal lighting and
a power factor correction system that will reduce their power
consumption by 30%. This installation goes a long way to achieve
their ultimate goal of total environmental sustainability.

Study into wind turbines on
mining overburden emplacements
Muswellbrook Shire Council, in partnership with Muswellbrook
Coal, has started work to determine the viability of wind
turbines for energy generation on former mining overburden
emplacements in Muswellbrook.
Muswellbrook Coal has agreed to host a monitoring unit for
12 months within its site to measure wind speed, direction and
inflow up to 200 metres above the ground.
The monitoring unit, which has been leased by council and
Muswellbrook Coal, utilises Fulcrum3D Sodar technology, which
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Solar system on the roof of WHO Printing

HBR business and the environment
Solar panels on the roof of the
Lake Macquarie City Council
Administration Building

Lake Mac improving performance through smart technology and innovation
Lake Macquarie City Council is proud to be a local government
organisation committed to improving performance through
innovation and smart technology. For the past eight years,
Council has looked for ways to use new technology to drive down
energy costs and reduce our environmental impact. Through
determined effort and planning, they have increased their solar
PV capacity from zero in 2008 to 0.5 MW in 2016, with 15 of their
buildings now having been upgraded through the installation of
onsite power generation.
With a massive 178 kW PV system installed on the roof in 2015,
Council’s Administration Building officially qualifies as a power
station, and the City Art Gallery has become one of the most
sustainable exhibition spaces in regional Australia after receiving
30 kW of solar panels and improving efficiency by switching over
to a state-of-the-art LED lighting system.
Council’s Acting Manager Sustainability Dean Chapman said
together, these efforts have taken Council to 80% of its 2023
target of 0.6 MW installed.
“And every dollar we spend on efficiency ultimately pays off,
helping advance cutting-edge technologies, reducing pollution

and benefiting ratepayers by saving $170,000 in Council’s annual
electricity costs,” Mr Chapman said.
This journey has involved significant commitment and
innovation, and Lake Macquarie City Council has arrived at a
model for optimal solar rollout: scale, reliability and affordability.
“We are now in the process of applying this approach to Council
buildings across the City. We are also developing innovative
funding models for installation of solar panels on the buildings
Council leases to community groups. This smart management
initiative will help reduce electricity costs for these groups while
increasing clean energy generation in Lake Macquarie City.”
To complement our work on onsite generation, Council
has implemented initiatives to reduce its overall electricity
consumption by replacing office lighting with 1,664 more energyefficient LEDs, resulting in a 50% decrease in electricity use for
lighting.
“We see the combination of smart investments in energy
efficiency and clean energy as integral to the City’s
commitment to cost reduction, innovation and smart
management.”
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Regional environmental firm opens Newcastle office
NGH Environmental celebrated the opening of their new Hunter
North Coast office on 20 July with members of the construction,
environmental and infrastructure industries gathering at the new
office in Union St, Newcastle West.
This office is the latest in a series of expansions by this company
which now see it located in Sydney, Canberra, Wagga Wagga,
Bega and Bathurst.
NGH Environmental has been at the forefront of advances in the
renewable energy sector, providing environmental consulting
services on major projects.
In the last six months, NGH Environmental has obtained
approval for four solar farms in NSW:
• Gullen Range Solar Farm 10 MW
• White Rock Solar Farm 20 MW
• Parkes Solar Farm 65 MW
• Griffiths Solar Farm 60 MW
The total approximate capital cost is around$300 million and all
four are being assessed under the ARENA.
Gullen Range Solar Farm has received funding from ARENA and
will be Australia’s first hybrid wind-solar farm.
White Rock Solar Farm will also be a hybrid wind-solar farm.
In the Hunter and north coast region NGH Environmental are
providing ongoing REFs (Review of Environmental Factors) for

Fiona McKay & Rebecca Harcus of
NGH Environmental

the Farley Waste Water Treatment Works upgrades and other
Hunter-based infrastructure projects in the roads, sewer and
water sectors.
Founded in Bega in 1992 by the Managing Director, Nick
Graham-Higgs, NGH Environmental is committed to engaging
with and supporting regional communities. The company
recognised the opportunities that a local presence in the Hunter
Region would provide and in March 2015 opened the homebased, solo-person office in Newcastle.
That solo person was Fiona McKay, NGH Environmental’s
Principal Environmental Planner and Manager, Hunter and North
Coast. Fiona quickly established NGH Environmental’s presence
in the region as a “go-to” firm for specialist environmental
services. To support a growing client-base, the Hunter and North
Coast office also needed to grow, employing an additional
environmental consultant, Rebecca Harcus, in March 2016.
In a speech on the night Fiona noted the fantastic relationships
she had developed with the people she had the good fortune to
work with in the Hunter Region and attributed NGH Environmental’s
success in the Hunter and North Coast to these relationships and the
strong backing that comes from being a part of a business that is an
industry leader in environmental consulting.

UoN researcher wins major competition
University of Newcastle engineering researcher, Dr Kim van
Netten, has won the inaugural Australian Falling Walls Lab
competition that recognises innovative ideas and research
projects.
Dr van Netten presented on her breakthrough treatment of
toxic waste and contaminated water caused by the wall breaking
on tailing dams, reservoirs used to store byproducts of mining
operations that can cause serious environmental disasters.
Dr van Netten and her team have developed a Novel Binder that
clings to harmful solids and create aggregates large enough to
filter from the water.
“The Novel Binders are made almost entirely of water with a
thin film around them that is water repelling and hydrophobic,
meaning it attracts particles to the binder quickly in just a space
of a few seconds,” she said.
“Current extraction processes are quite slow and expensive
due to the size of tailing dams that require large vessels or
units to treat material. Our process cuts the time down by
about 100 times, resulting in the cost being scaled down
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significantly,” she added.
Despite still being in the early stages of development, onsite
testing of the Novel Binders on real-world material has showed
promising signs of moving towards full scale implementation
over the coming years.
Dr van Netten will travel to Berlin in early November to
represent Australia at the Falling Walls Finale among 100 other
international participants.
Established on the 20th anniversary of the fall of the Berlin
wall, Falling Walls is an international platform for field leaders
to promote the latest scientific findings from across a range of
sectors, with the Falling Walls Lab taking place in more than 30
countries each year.
Hosted by the Australian Academy of Science, the Australian
Falling Walls Lab winners were chosen by a distinguished judging
panel that included Australia’s Chief Scientist, Dr Alan Finkel;
Nobel Laureate and ANU Vice Chancellor, Professor Brian Schmidt;
and New Zealand’s Deputy Chief Scientist, Professor Stephen
Goldson.

HBR business and the environment
Newcastle company wins
2016 Best Eco Product award
Local company Tri Nature has been recognised among
Australia’s most innovative organisations, winning the Australian
Business Award for Best Eco Product in the 2016 Awards. Tri
Nature’s Chamomile Dishwashing Liquid brought home the
honours for the company in this tightly contested, performance
tested category.
Commenting on the win, Marketing Manager Leah Fernance
said “It is exciting to be putting Newcastle in the spotlight for
eco-friendly manufacturing on a National level. The support from
eco-conscious individuals has enabled us to keep doing what
we love. With continued support, the limit to our research and
development potential is endless.”
“We are truly thrilled for our Chamomile Dishwashing Liquid
to be awarded Best Eco Product in Australia. Creating a product
that delivers exceptional performance in such an environmentally
responsible format is quite a challenging task – as evidenced
by the lack of high quality, natural based products in the
marketplace today. Winning the award has given this product the
platform that it deserves. It provides an excellent role model and
benchmark for the future of eco responsible home care”.
Now in its eighth year, The Australian Business Awards is a
highly regarded national program with an established set of
business and product award categories assessing the core values
of business excellence, product excellence, sustainability and
responsibility. The program engages with leading corporate,
government and non-government organisations across
key industry segments, including financial, manufacturing,
professional services, energy, telecommunications, construction,
transport, healthcare, education, food services and retail. Winners
of the program are publicly honoured for their industry-leading
initiatives and products.

Ms Tara Johnston, Program Director, says, “Tri Nature is a worthy
recipient and has demonstrated a commitment to excellence that
stands out amongst a dynamic field of Australia’s elite.
“The Australian Business Awards recognise our most innovative
organisations, their outstanding achievements and contribution
to the Australian economy. The awards raise the bar across all
aspects of quality management and provide organisations with
ways to review their business and product performance as well as
identify their core strengths,” Ms Johnston adds.
“An Australian Business Award solidifies Tri Nature’s place as a
leader alongside our best in business.”

Renewable energy map of NSW
In a state first, NSW will have a renewal energy map to help drive
investment in new renewable projects across Australia.
The NSW Renewable Energy Resource Map provides renewable
energy project developers with free access to geospatial data and
information on the state’s renewable energy resources and highlights
more than 201 sites across NSW.
Minister for Industry, Resources and Energy, Anthony Roberts
said the project will allow greater investment opportunities for the
renewable energy sector in NSW.
“By identifying and promoting our renewable energy resource base,
we are giving investors, contractors, market researchers, planners and
academics the information they need to scope out opportunities to
invest in our state,” Mr Roberts said.
The GreenPower Connect initiative, aimed at meeting the needs of
large energy purchasers, will also launch across the state.
GreenPower Connect supports investment in new largescale
renewable energy projects by allowing large purchasers of renewable
energy to directly link with new cost effective projects.
For more information visit www.resourcesandenergy.nsw.gov.au/
energy-supply-industry/renewable-energy/renewable-resources-map
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Electric Vehicle Festival another success
The Hunter Valley was home to leading innovation in Australian
renewable energies recently with the Electric Vehicle Festival
spanning over the 13 and 14 August and the EV Symposium Dinner
wrapping up Saturdays electrifying events at Cameron Park.
Australia’s largest and most comprehensive EV festival is unique
in not only its sheer size, but its push for primary and secondary
aged students to become more involved in Science, Technology,
Engineering and Maths (STEM). Over 100 teams raced for prizes
and more than 8,000 visitors visited the display of a wide range of
electric vehicles currently on the Australian market
Festival developer Professor Tim Roberts, Director of the Tom
Farrell Institute notes a significant increase in interest in STEM
since the birth of the HVEVF in 2011. As a product of the festival,
Hunter TAFE has developed a course in Cert III Electronics, which
demonstrates the sheer impact the festival has on the community
and its participants.
The EV Symposium dinner organised by Beyond Zero Emissions
and TFI hosted a panel of experts in the renewable energy field.
Dr. Stephen Bygrave of BZE was thrilled with attendance over
the weekend and commended the festival for its commitment
to encouraging electric and solar powered vehicles. He noted
that vehicles are 48% of Australia’s greenhouse gas emissions
and predicted an electric future in which range anxiety no longer
existed and car charging was normalised.
TFI’s Dr. Gary Ellem shocked audiences by announcing he would
never own an electric car.
“Nor will you. Electric transport is moving in such a direction
that you’ll be able to order ride-sharing to your door and it’ll be
quicker and more reliable than we ever thought possible.”
It might seem a distant future, but it’s coming now. It’s already
started in other parts of the globe and Australia is running
behind. EVs are not the cars of tomorrow, they’re the cars of today.

Abstracts are sought from professionals in Mining, Mined Land
Rehabilitation, Environmental Management and other associated fields
for the 7th Annual Mined Land Rehabilitation Conference to be held in
the Hunter Valley of NSW in early 2017.
Please forward your 200 word abstract, accompanied by your 100 word
biography and high resolution head shot to tim.roberts@newcastle.edu.au
For all enquiries, please call 02 4921 5700
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HBR mining and energy update
Coal-fired electricity must be part
of Australia’s future energy mix
Greg Evans, Executive
Director – Coal
Minerals Council of Australia
The Australian Energy Market Operator’s (AEMO) 2016 Electricity
Statement of Opportunities report expresses concern about the ongoing
reliability of the national electricity market without coal-fired generation.
The report notes that potentially, there will be electricity reliability
issues occurring in South Australia from 2019-20 and New South
Wales and Victoria from 2025 brought on by a reduction in coalfired generation. In Australia each morning in the major eastern
states such as NSW and Victoria coal sourced electricity is typically
delivering over 90% of energy requirements and is vital for reliability
and the operation of households, schools, hospitals, city train services,
industry and areas such as tourism. This is a reality call from AEMO
as policy decisions that lead to a shift away from affordable and
accessible electricity will have negative economic consequences and
impact on current living standards.
The best option to ensure ongoing reliability of the national
electricity market is through using that latest high efficiency, low emission
(HELE) coal-fired generation plants that provide both a reliable and stable
electricity supply and can reduce CO2 emissions by up 50%.
With over 700 HELE units operating in Asia right now and another
1,150 planned or under construction, it is time for Australia to
seriously consider new coal-fired technology. The latest coal fired
technology is powering fast growing developing nations in our region
while also delivering reductions in CO2 emissions. These nations
understand that to meet future energy requirements, a mix of energy
sources must be available.
Australia does need to consider all electricity generation options
and governments should not mandate the composition of the
energy mix, rather reliable, low emissions power generation must be
provided by the lowest cost energy sources available. That approach
will likely result in a mix of energy sources, including gas, renewables,
but underpinned by high efficiency low emissions coal generation.

Positive signs for local coal
Coal has experienced an unexpected price surge with the
Newcastle spot price for thermal coal rising from around US$53 in
June to around US$68 in late August.
Whilst still a far cry from the prices at the peak of the last boom,
it nevertheless has been a welcome change for struggling local
miners who are hoping for a sustained period of stronger prices.
The price rise is thanks mainly to greater imports by China.
The world’s largest user of coal has actually reduced its total
consumption, but domestic production has fallen by an even
greater amount due to the Government closing some mines and
reducing production at others.
China’s import tariff on Australian thermal coal is also scheduled
to be completely removed next year, raising expectations of
strengthening demand from this massive market.

Drayton Mine to cease operations
As a direct result of the New South Wales Planning Assessment
Commission (PAC) recommendation in late 2015 to reject Anglo
American’s Drayton South project, the existing Drayton operation
in the Hunter Valley will cease mining operations by the end of
September 2016.
Approximately 200 employees involved in mining operations
will cease employment at Drayton at this time while a small
team will be retained to manage Anglo American’s rehabilitation
commitments in line with our statutory requirements, which
remain a top priority.
Anglo American says it remains engaged in the PAC process for
the Drayton South project as part of the ongoing process for the
2015 application.
Anglo American also says it is extremely disappointed that
ceasing operations is required and will determine further action
depending on the final outcome of the project approval.

Bulk Bin Services
Our bulk bins and compactors provide
an efficient solution for managing large
volumes of waste and recycling.
Having a bulk bin or compactor onsite can
help you reduce waste transportation costs
and increase waste management efficiencies.
Bulk bin collections can be scheduled to suit
operational requirements and are also available
on request for large one-off volumes of waste
and recycling.
We work closely with customers to
analyse operational waste streams. Using
a comprehensive waste assessment, we
can work with you to tailor a total waste
management solution for your business.
Thornton & Somersby 02 4921 7600
National Service Line 13 73 73
info@remondis.com.au
remondis.com.au

Bulk bin features
■ General, recycling and construction waste bulk
bins systems are available
■ Capacity for large amounts of waste and recycling
■ Range of sizes available 7, 10, 15, 20, 30 cubic
metre bins
■ Allows safe, easy depositing of waste through
walk in doors and large open tops
■ Tippler feeder bin options are available to reduce
manual handling
■ Reduces traffic movement onsite
■ Automatic tarping system fitted to vehicles and
where required to individual bins.

Bulk bin applications
■ For large volumes of commercial, industrial and
building wastes
■ Ideal for bulky waste, large non-compactable
waste and recyclable materials
■ Suitable for both recyclable and
non-recyclable waste
■ Suits businesses with enough space to store
the bin onsite
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HBR mining and energy update

New shiploaders arrive at Port Waratah
On 24 July two new shiploaders arrived in the Port of Newcastle
on the big lift vessel, the Happy Buccaneer bound for Port
Waratah’s Carrington Terminal.
After loading more than 300 million tonnes of coal over the
past 40 years, the hard working shiploaders at Port Waratah
Coal Services’ Carrington Terminal are being replaced. The two
new machines are an investment in the reliability, safety and
performance of Port Waratah’s Carrington Terminal.
“It’s been great to witness so many people out and about on
the harbour viewing the arrival of the new shiploaders” said Terry
Tynan, General Manager of Development for Port Waratah.
“We have filmed the arrival to capture the moment and share
with the community. You can find the video on our website and
social media.” said Mr Tynan.
“Now that they have arrived we move to the next phase of
the project, lifting the new shiploaders onto the wharf for
commissioning and integration into the operations. We expect to
resume normal operations at Carrington by the end of the year.”

Muswellbrook Shire Council welcomes
audit of mine rehabilitation consents
Muswellbrook Shire Council has applauded the NSW Auditor
General’s decision to conduct an audit of mining rehabilitation consents.
Council contacted the Auditor General in January of this year to
raise a number of concerns regarding the determination of mine
rehabilitation security deposits; in particular it was raised that the
liability associated with the rehabilitation of mining land in local
government areas currently exceeds the security deposits paid, and
that the security deposits in place are likely to only represent a portion
of the expected total costs of the rehabilitation obligations.
A request was made by Council that an assessment of the actual
rehabilitation costs liability be undertaken as a matter of priority;
advice was received that the issue was under consideration.
The 25 August announcement by the Audit Office of NSW that this
assessment will take place is a welcome response to advocacy by
Council and other parties.
Council’s General Manager, Steve McDonald, said:
“I am pleased that the audit office has responded to Council’s
concerns - Council is keen to ensure mine land rehabilitation is
secure. It is crucial to ensure that the mines in our region have sound
rehabilitation and exit strategies for the future.”
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40 YEARS OF
DELIVERING FOR
THE REGION

It’s Who We Are

It’s important to celebrate the milestones and achievements we reach.
Continuously improving the quality of our service has been part of our
pioneering spirit for 40 years.
Since 1976 Port Waratah has come a long way, from 16 million tonnes
per annum to world-leading throughput. Our teams have created
many innovations, including our award winning Intelligent Dust
Management System, which proactively predicts and manages the
risk of dust emissions. The success of this system has set the
benchmark for other coal terminals around the world.
As well as supporting local jobs and suppliers, Port Waratah is
proud to contribute $750,000 each year locally. It’s all part of how
the community we operate in shares the value that flows from our
business. Innovating and delivering for our region – it’s who we are.

pwcs.com.au (02) 4907 2280

(24-hr Community Enquiries Line)

HBR mining and energy update
First Aid Competition

are about only 10%. The Coal Services First Aid Competition helps
to ensure participants are properly equipped to handle any such
incidents they may encounter in real life, and potentially save
someone’s life.”
General Manager Mines Rescue and Regulation & Compliance
Matthew Fellowes said the competition exemplified Coal Services’
passion for protecting the NSW coal industry and its workers.
“Although prevention of workplace incidents and injuries is
our main focus, emergency response training, like our first aid
courses, provides the industry with the skills and knowledge to
respond appropriately should an incident arise in the workplace,”
Mr Fellowes said.
“Importantly, this capability transcends to situations they may
encounter at home with their families or out in the community.
These skills empower the men and women we train to provide safety
leadership in emergency situations until assistance arrives, and in
many instances this is critical in ensuring a positive outcome.”
For the second year running, the West Wallsend Barbarians
claimed the prestigious overall title. Team leader Bob Wilson said
he and fellow Barbarians Alex Lidwinski, Mark Cox and Dave Allen
were proud to represent Glencore and its West Wallsend mine, as
well as past and present employees.
“We are very proud to have earned yet another win at the
renowned Coal Services First Aid Competition,” Mr Wilson said.
‘With our West Wallsend pit set to close in the coming months,
this year’s victory is especially significant for the Barbarians. We’d
like to thank Coal Services for hosting the event, as well as the 14
other outstanding teams for taking part and providing such stiff
competition.”

Thrown from their motorcycle, two riders lay strewn across the
backyard of a home after crashing heavily through a fence during
a wild police chase. Met with groans of pain and one man with
an amputated limb, responders rapidly jumped to action. The
confronting emergency scenario signalled the start of the Coal
Services First Aid Competition at Newcastle Mines Rescue station
on 12 August.
Now in its fourth year, the annual competition attracted an
impressive 15 teams from mines throughout New South Wales,
including representatives from Glencore, Centennial Coal,
Peabody and New Hope. Each year the event sees two of Coal
Services’ business units, Mines Rescue and CS Health, join forces
to challenge participants and test their essential first aid skills by
having them face realistic emergency scenarios.
In addition to the motorcycle scene, a chemical spill and multicasualty bus accident were among the high-pressure situations
faced by a record number of competitors in 2016.
CS Health General Manager Mark O’Neill said that although
the competition was run exclusively for mine employees, it also
provided immense benefits to the wider community.
“This important event provides an opportunity for mines rescue
brigadesmen and general first aid officers to come together,
demonstrate their expertise and hone their skills. The skills that
our first aiders develop are vital in supporting not only their
workplace, but also their local communities,” Mr O’Neill said.
“For example, here in New South Wales if you suffer a cardiac
arrest somewhere other than a hospital your chances of survival

Complete Fluidpower
Solutions
Complete
Hydraulic Solutions
• Hydraulic, Lubrication & Pneumatic Product Sales

• Hydraulic & Pneumatic Product Sales
• System Automation & Electronics
• In-House Testing Facilities
• In-House Testing Facilities

•

Lubrication Technology

•

Filtration Products & System Maintenance

•

Industrial Braking

•

Complete System Design

•

Hydraulic Manifold Design & Manufacture

•

Field Service

•

Workshop Repairs

•

Installation & Commissioning

•

Certiﬁed Fluid Power Training

• Lubrication Technology

• Filtration Products & System Maintenance
• Industrial Breaking

• Complete System Design

• Hydraulic Manifold Design & Manufacture
• Field Service

• Workshop Repairs

• Installation & Commissioning
• Certified Fluid Power Training

Singleton 02 6571 2748
Carrington 02 4953 5777
www.custom.com.au
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THINNER
MARGINS
DEMAND
SMARTER
SYSTEMS

PROCESS
DRIVEN PROFITS
Infrastructure & capital rationalisation
Act as a third party to engage with
fixed or mobile plant original equipment
manufacturers
Mining fleet optimisation

Mobile plant third party compliance
assessments including MDG 15
requirements
Qualified mechanical & electrical
engineer support as required by nsw
mining legislation

Mobile plant life cycle cost modeling to
optimise operational costs

P +61 (02) 4933 6942

E admin@mineengineers.com.au

www.mineengineers.com.au

HBR funny business
64-66 Scott St, Newcastle East, NSW
02 40 232 707
info@grainstorenewcastle.com.au

Honest Food
Cellar
Cocktails

100% Australian Craft
Beer Cafe
located in the historic East
End of Newcastle NSW,
Offering an
All Day menu inspired by
the American Diner/Grill.
Not to mention 21 craft
beers on tap!

An honest, corporate
dining experience

OPEN WEDNESDAY TO SUNDAY // 12 TILL LATE
107 DARBY STREET, COOKS HILL
WWW.THEBOWERYBOYS.COM.AU

The

Terrace

AT THE BOAT SHED BAR + GALLEY - OPEN FROm 6pm wed-sat

The Hop Factory is Newcastle’s
ultimate craft beer dining
experience, offering both a
craft beer restaurant & function
facilities on Newcastle’s most
famous eat street - Darby Street.

Business
Lunches or
Corporate
Functions

NOW
OPEN
facebook.com/theboatshedbar

www.theboatshedbar.com.au

LOCATED WITHIN

@theboatshedbar

|

02 4945 0888

102 Darby Street Cooks Hill NSW 2300
P: 02 4929 4854 E. office@thehopfactory.com.au
www.thehopfactory.com.au

29-32 Maitland Street, Muswellbrook
P: (02) 6541 5858
E: reception@theremington.com.au
www.theremington.com.au

PROMOTE
YOUR
BUSINESS

HERE

For further details call (02) 4925 7760
or email info@HBRmag.com.au
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BORRELLI-QUIRK NEWCASTLE REAL ESTATE
NEWCASTLE - HUNTER TOURISM & ACCOMMODATION

• Leading suppliers of quality, fully furnished and self contained
accommodation for short or long stays in and around Newcastle.
• Beachfront, harbourfront, suburbs, 1 to 4 bedroom apartments and
homes. Cleaning service available.
• A cost effective, more flexible and comfortable alternative for
visitors and business colleagues.
• A phone call or email is all it takes to match your requirements promptly.
P: 49615566 E: joanne@bqnre.com.au
W: bqnre.com.au 1/91 Hannell Street, Wickham @ NCYC

SCORPION

FINANCIAL SERVICES

ACCOMMODATION

HBR business services
CREST FINANCIAL SERVICES INTERNATIONAL
Our services include:

Superannuation, Investment Advice, Retirement Planning,
4 Airfreight
Seafreight
Insurance and Risk Protection.
4 Imports

Exports

(02) 4929 2552

4 Customs

Newcastle - East Maitland - Nelson Bay

clearance

4 Document

"Working together for your future"

assistance

4 Warehousing

www.crestfs.com.au

Storage

4 Project

NEWCASTLE ASSET MANAGEMENT
Cleaning and Maintenance services, maintaining your asset value for:
• all residential and small commercial property,
end of lease/preparation for sale, detailing
• marine asset services, diving, charter/delivery, sales,
finance & insurance
Bill Quirk - M: 0402957055 P: 02 49405100
E: admin@newcastleassetmanagement.com.au
A: 1/91 Hannell St Wickham
Newcastle Cruising Yacht Club 2293

A Division of POWERHOUSE LOGISTICSair and sea
freight

Your global FREIGHT FORWARDER in the Hunter Newcastle office provides
4 Animal direct
and immediate support for all your international freight needs:
transport
4 Personal
• IATA Air - Seafreight - Imports - Exports
eﬀects
- Storage - Project Cargo - Customs Clearance and transport services.
• Online track and trace
• Supply chain management
INTERNATIONAL
• International Trade support
Please call for individualised cost analysis, comparison
rates
and serviceCALL
options Our services include:
Our services
include:
02 4962 1234
4 Airfreight
on: 4962 1234 www.scorpioninternational.com.
www.phl.net.auFAX
4 Airfreight

SCORPION
Seafreight

Strata Cleaning Services
Medical Centre Cleaning
Commercial Office Cleaning
Over 20 years experience in Newcastle & Lake Macquarie

P: (02) 49610145 E: john@adamstowncleaning.com.au

THE MOBILE SHREDDING COMPANY
• Security bins and one-off shredding
• Totally secure in-truck on-site shredding
• NAID AAA Certified
• Locally owned and operated
• Servicing Newcastle, Hunter Valley, Port Stephens & Central Coast
Phone: 4957 9903
www.mobileshredding.com.au

"SECURE DESTRUCTION - GUARANTEED"

Seafreight

4 Imports

Exports
4 Customs
clearance
RECONSTRUCTION
4 Document
assistance
4 Warehousing
Storage SHAW GIDLEY,
4 Project
WHEN EXPERIENCE
WarehousingMATTERS.

Exports

4 Customs

clearance

4 Document

assistance

4 Warehousing

Storage

4 Project

Warehousing

GLOBAL
Shaw Gidley Insolvency & Reconstruction is one of the region’s most
LOGISTICS
experienced specialist firms. If you’re experiencing financial distress,

GLOBAL
LOGISTICS

freight
Newcastle - 02 4908 4444
Tuggerah - 02 4365 3344
4 Animal
Port Macquarie - 02 6580 0400 www.shawgidley.com.au
transport
4 Personal
eﬀects

air and sea
freight
4 Animal
transport
4 Personal
eﬀects

4 International

4 International

contact us to achieve the best possible outcomeairfor
and your
sea circumstances.

SCORPION
STRATA MANGEMENT

DOCUMENT DESTRUCTION

•
•
•
•

SHAW GIDLEY INSOLVENCY &

02 4962 1283
Website

www.scorpioninternational.com

INSOLVENCY SERVICES

CLEANING SERVICES

4 Imports

ADAMSTOWN CLEANING SERVICE

FREIGHT FORWARDERS

ASSET MANAGEMENT

Warehousing

GLOBAL
SCORPION INTERNATIONAL LOGISTICS
4 International

LAKE GROUP STRATA

INTERNATIONAL

Strata & Community Title Managers
CALL
02 4962 1234
FAX
02 4962 1283
Website

CALL
02 4962 1234
FAX
02 4962 1283
Website

• Over 30 years managing property
www.scorpioninternational.com
• Pre-purchase reports
• Set-up & establishment service
• Consultancy Service
• Servicing Newcastle, Lake Macquarie,
Hunter Valley & Myall Lakes www.lakegroupstrata.com
Phone: 02 4942 3305

www.scorpioninternational.com

HBR
Hunter Business Review

For more business information visit:

www.HBRmag.com.au
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HBR funny business
I was in a job interview today when the manager handed me his
laptop and said "I want you to try and sell this to me."
So I put it under my arm, walked out of the building and went home.
Eventually he called my mobile and said, "Bring it back here
right now!"
I said, "$200 and it's yours."
There once was a very wealthy man who was near death. He
was very upset because he had worked so hard for his riches
that he wanted to be able to take them with him... to Heaven. So
he began to pray.
God heard his plea and spoke to him. "Sorry my son, but you
can't take your wealth with you."
"Please God, I have worked so long, and so hard, for so many years. I
have lost my wife, my kids, my dog, my health, and my happiness because
of it... It is all I have left."
God understood and said. "If it means that much to you, I will allow you
one suitcase."
Overjoyed, the man gathered his largest suitcase and filled it to the
brim with pure gold bars. He then placed it beside his bed and died in
peace. Soon afterward the man showed up at the Pearly Gates of Heaven
and was greeted by St. Peter. St. Peter was happy to see the man but was
puzzled by the suitcase.
The Man said, "I realise this is not your normal policy but I was given the
authority by God that I may bring one suitcase with me."
"I see." said St. Peter. "Let us open it then."
St. Peter opened the suitcase, curious to see what worldly goods the
man found too precious to leave behind and exclaimed, "YOU BROUGHT
PAVEMENT?!!!"
At a hotel restaurant, a man sees an attractive woman sitting
alone at the next table.
Suddenly, she sneezes, and a glass eye comes flying out of her
eye socket. It hurls by the man, and he snatches it from the air and
hands it back to her.
"This is so embarrassing," the woman says, and she pops her
eye back in place. "I'm sorry to have disturbed you. Let me buy dinner to
make it up to you. May I join you?" He nods.
The woman is a stimulating conversationalist, stunningly pretty, and
the man finds they have a lot in common. He gets her phone number and

asks, "You are the most charming woman I've ever encountered. Are you
this nice to every guy you meet?"
"No," she replies. "You just happened to catch my eye."
A bus driver interview Applicant: Sorry I'm late!
Interviewer: You're hired!
It was raining hard and a big puddle had formed in front of a pub.
An old man stood beside the puddle holding a stick with a
string on the end and jiggled it up and down in the water. A
curious gentleman asked what he was doing.
"Fishing," replied the old man.
"Poor old fool," thought the gentleman. So he invited the old
man to have a drink in the pub.
Feeling he should start some conversation while they were sipping their
beer, the gentleman asked, "And how many have you caught?"
"You're the eighth!"
A couple were Christmas shopping. The shopping centre was
packed, and as the wife walked through one of the malls she
was surprised when she looked around to find that her husband
was nowhere to be seen. She was quite upset because they had
a lot to do and she became so worried that she called him on her
mobile phone to ask him where he was.
In a quiet voice he said, "Do you remember the jewellers we went into about
five years ago where you fell in love with that diamond necklace that we
couldn't afford, and I told you that I would get it for you one day?"
The wife choked up and started to cry and said, "Yes, I do remember that
shop."
He replied, "Well, I'm in the bar next door."

QUOTE OF THE MONTH
“I don't look to jump over 7-foot bars - I look for 1- foot bars
that I can step over.”
- Warren Buffett

WANT TO STAND OUT FROM THE CROWD ?

AUSTRALIAN
NATIONAL
PRINT AWARDS
Gold Medal
Winners
2013

The Hunter Region’s Premier Print Group.
Extensive range of services:
Design

Kitting and packing

Award winning offset and digital printing

QR Codes

Online customised print management portal

Transactional Mail

Multi-channel marketing

Direct Mail

Warehousing and distribution

Digital Asset Management

NCP Printing now with Print National
NSW PRINT
INDUSTRY
CRAFTSMANSHIP
AWARDS
Gold and Bronze
Medal Winners
2012

NCP Printing Newcastle
14 Channel Rd, Steel River Industrial Park
Mayfield West NSW 2304

02 4926 1300
E: sales@ncp.com.au
NCP is a division of the Bright Print Group of Companies
8-10 Frank Street Wetherill Park NSW 2164 Australia | www.brightprintgroup.com.au
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“

BIG Boys quickly understood
our brief and knew how to create
a work space that represented
our core values. It was an
obvious choice for us to partner
with BIG Boys and the results
speak for themselves.

”

Paul Siderovski – SiDCOR

BEING VOTED ONE OF THE BEST PLACES IN
AUSTRALIA TO WORK DOESN’T HAPPEN BY ACCIDENT.
A GREAT PHYSICAL WORK ENVIRONMENT IS PARAMOUNT.
When Paul Siderovski, MD of SiDCOR, wanted to improve the interior of his newly
renovated ofﬁce building, his vision was to create a space that inspired his team and
instilled conﬁdence in his clients. They chose BIG Boys to bring that vision to life.
At BIG Boys we work with our clients to achieve spaces that are truly inspiring.
From architectural concepts all the way through to the building, ﬁtting and
decoration of the space, BIG Boys handles everything.
Let BIG Boys transform your ofﬁce into an inspirational workplace.
Call for a free quote on 0404 479 038 or email bok@bigboysnewcastle.com.au
www.bigboysnewcastle.com.au

MAKING LIFE EASIER FOR YOU

The small to medium business specialist.
Best
Places
to Work 2014
Australia

Best
Places
to Work 2013
Australia

