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Newcastle  
Business Events 

Visit our website www.newcastlebusinessevents.com.au

 Providing advice on all conference components 
including venue, accommodation, transfers, trade 
exhibition, audio visual equipment, and catering

Sourcing quotes from organisations interested in 
managing the event and preparing the bid proposal

 Using local influence to gather support from the 
destination where required

Giving the best overview of 
what the city has to offer

Providing continuous guidance and 
support throughout the event process

B U S I N E S S

Phone (02) 4974 2166 Email newcastlevenues@ncc.nsw.gov.au 
www.newcastle.nsw.gov.au/newcastle-venues

Perfect for your next business event
Our unique and iconic buildings combine historic character with modern 

technology to provide an ideal location for corporate meetings, presentations, 
workshops and networking occasions – from small events right up to 1500 people.

Booking your event 
Please contact our Venue Services team to discuss times,  

dates and any special requirements.

For more information please call 02 4974 2827  
or email businessevents@ncc.nsw.gov.au

www.newcastlebusinessevents.com.au
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On the cover of the Guide 
The 9th ICEC Welcome Reception, which was held at 
Newcastle Museum, hosted by the Catalysis Society of 
Australia and organised by Abercrombie Management.
This photo was taken by Sharon Lesley Photography.
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FogHorn Brewhouse is Newcastle's 
only brewery and brings fresh, 

innovative craft beer and high quality, 
locally sourced food to the heart of 

the city.  

Adjacent to the brewery is a buzzing 
bar, live music stage and spacious 

restaurant with seating up to 250.  Our 
experienced team can easily cater for 

large groups and private functions, 
from private brewery tours to 

corporate events.  Take advantage of 
our free WiFi, televisions, roving mic, 

big screen digital projector and let our 
team tailor your event to your needs.

website FogHornBrewhouse.com.au phone (02) 4929 4721

Welcome to the 2016 Hunter Business Function Guide, 
an annual special coverage by HBR to help business 
people with planning and running an event in the 
Hunter region.

The Hunter has a growing reputation as an ideal 
location for business functions, with a growing number 
of local, Australian and overseas business people 
experiencing the excellent locations and services 
available.

One of the exceptional strengths of the Hunter is its 
extremely broad range of venues available, satisfying 
all tastes and budgets. The Hunter can readily 
accommodate any type of function, from small, 
intimate gathering, to large expos and international 
symposiums. The locations vary immensely, from the 
CBDs of major centres, to waterfront venues, vineyard 
experiences and rural retreats.

The Hunter also has a wide range of excellent support 
services to help ensure that you have a successful 
event. Whether you need help with just one aspect of 
an event or someone to take responsibility for almost 
the entire event, the Hunter has an experienced 
organisation ready to work with you.

The region is also unique in its range of 
accommodation, dining options and activities for 
delegates and visitors.

The Hunter is truly the perfect location for almost any 
type of business function.
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http://www.foghornbrewhouse.com.au/
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Room Capacity

Catalina Conference 
Centre

Rathmines          4     120    60  100    40 Microphones, data projector/screen, 
AV set up with DVD, wireless internet, 
large screen TV for presentations, 
whiteboard.

20

Cardiff RSL Cardiff                  4     204   150  150  120 Microphone, data projector, wireless 
internet, white board, power cords and 
boards, tea and coffee.

8

Caves Beachside Caves Beach       2     300   300  250  180 Roaming & Lapel Microphones, Free 
WIFI, lecterns, data projectors & 
screens, portable plasma screens.

51Casual Style Bistro, sports bar, cocktail 
lounge, kids playground, swimming pool.

9

       Port Stephens      5     144  160  140  120  1Anchorage Port 
Stephens

16Microphone, data projector, wireless 
internet, conference phone.  

Cypress Lakes Resort Pokolbin           16     800  800  672   530 Plenary room hire, arrival tea & coffee, 
morning tea, lunch and afternoon tea 
and a whiteboard, flipchart, internet 
Wi-Fi, personal conference kit for each 
delegate.

Sports bar, walking tracks, fitness 
centre, golf, spa, heated spa, 
tennis courts,bicycle hire, heated 
swimming pool.

134

Central Charlestown 
Leagues Club

   Charlestown        3             100    Overhead projector, catering. Cafe Central Bistro. 12

2016 HUNTER BUSINESS FUNCTION GUIDE

BBQ, Fire Pit, Games Room – Table 
Tennis, Movies, Board games, Bikes, 
Canoes, 10 disability friendly bathrooms, 
Self-cater kitchen, Commercial kitchen, 
Dining area (30+).

21

       VacyEaglereach Wilderness 
Resort

  3    1155   60    40     30 19Microphone, Data projector, wireless 
internet, Live audio & video streaming, 
Breakout rooms.	

Nature walks, wine tasting, yabbing, 
discovery buggies, shuttle bus, Tennis 
court, swimming pool, games pavilion, 
restaurant, health & massage centre, 
outdoor gym, lagoon for fishing & kayaks, 
observatory deck.

Fighter World Williamtown 1   1200  350  200   200 Wireless internet. 20Aviation Museum, viewing deck, 
Audio feed from control tower, Cafe.

Foghorn Brewhouse Newcastle 1     400  100    80     70 Microphone, Free WiFi, data projectors. 3Eat, drink, brewery tours,guided tastings, 
parlour games, beer dinners, comedy 
Nights, fortnightly trivia, jazz jams.

Harrigan’s Irish Pub & 
Accommodation

Pokolbin 3    285   250   60   150 PA system & microphone, lectern, data 
projector & screen, WiFi, flip charts and 
whiteboard.

6Sports bar, pub, restaurant, swimming 
pool, 600 metres – Hunter Valley 
Gardens, aqua & mini golf, picnic area 
with BBQ facilities, shopping village.

45

Spa Lucca, amenities also include 
Pool, Galley Kitchen Restaurant 
and Bar.

80

7

●  Available all over NSW
●  ‘Looking for a fresh approach to team building and work incentives’
●  Available for all ages and fitness levels.
●  Activity options available for small groups of 4 people, right up to 
    150 people.
●  Dynamic activities that include Segway Seglympics, Laser Clay 
    Shooting, Archery, Giant Human Foosball Segway tours and more. 
    Plus numerous activity combinations.

   T: +61 2 4943 7223     W: www.eastcoastXperiences.com.au

 ‘Make your 
next staff event 

memorable!
 Xmas is coming 

up fast!’ 

SINGLE  ACTIVITY  EVENTS MULTIPLE  ACTIVITY  EVENTS

HOME     EVENTS     ABOUT     GALLERY     SEGWAY TOURS     VENUES     TESTIMONIALS     CONTACT

PHONE:  04 4886 6048 //  EMAIL :  ADAM@EASTCOASTXPERIENCES.COM.AU

ENQUIRE  NOW

MORE INFORMATION

SEGWAY SEGLYMPICS LASER CLAY SHOOTING GIANT HUMAN FOOTBALL

CORPORATE  X  GAMES TOURNAMENT

CORPORATE  DODGEBALL

FACEBOOK

©  C O P Y R I G H T  2 0 1 6  |  A L L  R I G H T S  R E S E R V E D  |  E A S T  C OA S T  X P E R I E N C E S      —      SERVICE  & PRICE  GUARANTEE

SPONSORED BY
SINGLE  ACTIVIT IES

MULTIPLE  ACTIVIT IES

HOME /  SINGLE  ACTIVITY  EVENTSSINGLE  ACTIVITY  EVENTS

48

N/A

      NewcastleFort Scratchley 
Historic Site

      2    246  200  150   150 2Wired Microphones and Lectern, 
Flipchart, Whiteboard and WIFI. 
* fees apply for additional microphones, 
hire of data projector unit, screen 
Onsite caterers – Blue Star Catering 
offers quality and affordable menu 
options for your function, whatever the 
catering requirements may be. 

Located at the Fort Scratchley 
Historic Site, overlooking the 
entrance to Newcastle harbour, 
guests of a function and event at 
Fort Scratchley are able to explore 
the Fort’s grounds, or even take 
a guided tour of the underground 
network of tunnels.

N/A

N/A

N/A

N/A

www.eastcoastXperiences.com.au
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F U N C T I O N 
V E N U E

N E W C A S T L E’S

For more information:

 (02) 4929 5181
 functions@noahsonthebeach.com.au

noahsonthebeach.com.au

8 flexible function rooms

All with spectacular views

Packages for up to 300 guests

view!Rooms with a
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page

Room Capacity

Hunter Valley Hotel 
Academy

Kurri Kurri            6               250  150   150 Electronic whiteboards, wireless microphone, 
data projector, wireless internet, TV monitors 
in larger rooms; whiteboards; Lecturn.

Break-out and outdoor areas for 
team building;  Winery tour and 
tastings (in our on-site wine-making 
facility); Aboriginal Learning 
Circle, Licenced Cocktail Bar and 
Restaurant; Café; Function facilities; 
Outdoor bbq area.

26 8

Newcastle City Hall    Newcastle            7      385  500   820  200 2Wired Microphone and Lectern, Flipchart, 
Whiteboard and WIFI. * fees apply for 
additional microphones, hire of data projector 
unit, screen. Onsite caterers – Blue Star 
Catering offer quality and affordable menu 
options for your function. 

11Newcastle Jockey Club Broadmeadow       9     2240 1800 1500   750 Fully air conditioned and well-lit rooms; 
Wireless Internet; Data Projector and Screen; 
Lectern and Microphone; Whiteboard, Flip 
chart & Markers; Notepads & Pens; Mints & 
Iced Water.

In house chef & catering; break 
out spaces & bars; 1100+ 
complimentary parking spaces; 
disabled & easy equipment access; 
lawns and gardens.

Newcastle Museum    Newcastle            8      130  200  150   140 2PA, microphone,WiFi, stage, chairs, tables 
(screen & data projector unit available in 
Theatrette). D'Vine Group Catering offer quality 
and affordable menu options for your function.

Quality Hotel NOAH'S 
On the Beach

   Newcastle             8      259  300   300  200 Lectern, lectern microphone, roving microphone, 
Data projector, projector screen, wireless internet, 
whiteboard, flipchart stand.

Restaurant and cocktail bar. 91 5

South Newcastle 
Rugby League Club

Merewether          Bistro, café, bar, gaming, sports 
lounge, children’s activity area, 
dedicated functions team.

  3     400   350  350   250 10Complimentary WiFi, roving microphone, 
projectors, built in & portable plasma TV 
screens, whiteboards.

The Business Centre Newcastle            2     112    70    45    16Data projector, Wi-Fi, whiteboards, flipcharts, 
lectern.

The Greenhouse
(Pacific Dunes)

Medowie            2     218   300  200   200 18Data projector, screen, pa system, wireless 
microphones, whiteboard, wifi.

Golf clinics & skills activities 
hosted by Pacific Dunes. Vast, 
grassed area available for hosted 
activities, bathrooms, Change 
rooms, Golf Course, Bar, Eatery, 
Alfresco Dining, Golf Shop, Off-
street complimentary car parking.

NEX  Newcastle 
Exhibition & 
Convention Centre 

Newcastle      
Private bar & toilets, large dance floor (298m2), 
inhouse PA, artists’ rooms, follow spot, 
projection screen, digital projectors, huge 
projection screens (3.5 x 15m total).

   4    1195  1500 1280   900    17

Museum.
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N/A

N/A

N/A

N/A

N/A

N/A

N/A

www.noahsonthebeach.com.au
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Harrigan's Irish Pub & Accommodation

Harrigan’s Hall

Accommodation

Harrigan's Boardroom

PLANNING
IN THE HUNTER VALLEY?
A CONFERENCE OR CORPORATE FUNCTION

Harrigan’s Irish Pub & Accommodation provides a unique location in

the heart of the Hunter Valley Wine Country. We cater for up to 200 

delegates for functions and accommodation and up to 60 delegates

for Conferencing with full day and half day packages available.

Harrigan’s can customise your event and can assist with your budget 

needs. Please contact our Functions Team today for more information.

Call 02 4998 4300
functions@harrigans.com.au

www.harrigans.com.au

2016 HUNTER BUSINESS FUNCTION GUIDE

Supporting services
 

The Hunter Region is blessed with a wide variety of organisations that can provide services and expertise 
to help make your event be a success.

Following are the service organisations that are featured in the 2016 Hunter Business Function Guide.

COMPANY SERVICES PAGE

         Abercrombie Management           Event management 15

         D'Vine           Catering
          Marquee Hire packages

18

         East Coast Xperiences           Team building 4

         Fordtronic Video & Sound           Audio - visual equipment
          Delivery & setup
          Operators/Technicians
          Conference recording

14

         Grinners Catering           Catering 21

         Treetops Newcastle           Team Building 13

www.harrigans.com.au


Oaks Cypress Lakes Resort
Cnr McDonalds and Thompsons Rd, Pokolbin NSW 2320 | P (02) 4993 1555 
E: EV1Cypresslakes@theoaksgroup.com.au

oakshotels.com

Oaks Cypress Lakes Resort  
A full-service conferencing resort 

Spread across 340 acres in the heart of the Hunter Valley, Oaks Cypress Lakes Resort offers a 
fully integrated resort for your next conference. Blending spacious and perfectly appointed venues 
with state-of-the art facilities, stunning natural backdrops, world-class leisure facilities and deluxe 
onsite accommodation, Oaks Cypress Lakes Resort is the premier choice for all functions from 
a small management retreat to a major brand launch, expo or conference of 1,000 people. 

For more information or to arrange a site inspection contact  
EV1Cypresslakes@theoaksgroup.com.au or call 02 4993 1806.

CYP1958 Huner Business Guide FP 297hx210wmm.indd   1 2/08/16   5:21 PM

http://www.oakshotelsresorts.com/hunter-valley-accommodation/cypress-lakes-resort/
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45 Macquarie Road, Cardiff NSW 2285
www.cardiffrsl.com.au      

PH: 02 4954 0766  /  02 4956 6627

Welcome back to
CARDIFF RSL CLUB

 Home of the Eastern Tiger Restaurant
 Function Rooms - Now taking bookings
 Free live weekend entertainment
 Café 45
 Outdoor Alfresco Area
 Weekend shuttle bus

45Cafe

The Pride of the Community

Cardiff RSL

Hunter Valley  
Hotel Academy

The Hunter Valley Hotel Academy is renowned for its 
facilities, professionalism and location. With superior 
service it has everything you need to deliver an amazing 
conference or function. 

Features include:
• Up to 150 seat conference rooms
• On site restaurant and café
• 4 star and cottage Accommodation on site
• Modern technology
• An onsite winery with Wine tasting and tours available

To book or enquire about this amazing location  
please contact us:

  (02) 4936 0341

  hunter.hvha@tafensw.edu.au

  hunter.tafensw.edu.au/hvha

 
Organising a successful business event is a major task 

that requires good planning and a copious amount 
of work. The disappointing aspect for the organiser is 
that most attendees probably have no comprehension 
of has much effort has been involved. Those without 
function organising experience often think it is just 
a matter of booking a venue and sending out the 
invitations. The organisers are often not really thought 
about unless there is a really big wow factor or if 
something major goes wrong.

Every event is different and will have its own 
requirements, however, the following general tips will 
help you to achieve a successful event:

 
Getting help
There are a range of local organisations that can 

help with your event, from helping with one aspect to 
organising almost the entire event.

Even if you utilise an event planner, this does not 
mean that you will have no responsibilities in the 
planning stages. First and foremost you must have 
good communications with the planner and ensure 
both sides have a clear understanding of the type 
of event, its aims, its parameters and its budget. The 
event planner will also require input from you along the 
way with necessary information and options requiring 
a decision. These should be attended to promptly 
but with due consideration. In the end the job an 
event planner will do is largely dependent upon these 
interactions with the client.

 
Initial planning
The first task is to clearly define what you are trying to 

achieve with the function.  Finalise the type of event or 
function it will be – launch, networking session, Christmas 
party, exhibition, seminar, planning session etc. Next set 
the budget available, including both revenue streams 
(if applicable) and expenses. If it is a re-run of a similar 
earlier event, these stages will be much easier.

 
Event budget
Set a budget at the start and monitor it as 

organisations progress. It is usually best if you can 
allocate some of the budget for unforeseen expenses as 
these often occur.

Organising a successful business event

2016 HUNTER BUSINESS FUNCTION GUIDE

www.cardiffrsl.com.au
hunter.tafensw.edu.au/hvha
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90 MINUTES NORTH OF SYDNEY  |  LUXURY ACCOMMODATION

CAVES BEACHSIDE IS A LUXURY PROPERTY LOCATED ONLY 90 MINUTES NORTH OF SYDNEY. WITH STATE OF THE ART CONFERENCE FACILITIES AND LUXURY ACCOMMODATION 

FOR UP TO 90 GUESTS, CAVES BEACHSIDE IS THE IDEAL LOCATION FOR YOUR NEXT CONFERENCE OR COMPANY RETREAT. BOOK YOUR RESIDENTIAL CONFERENCE WITH CAVES 

BEACHSIDE AND YOU WILL RECEIVE A COMPLIMENTARY 2 NIGHT STAY FOR 2 PEOPLE IN ONE OF OUR LUXURY BEACH SUITES OVERLOOKING THE SHORES OF CAVES BEACH.

RESIDENTIAL CONFERENCING  |  LUXURY SUITES & SELF CONTAINED ACCOMMODATION  |  AWARD WINNING CUISINE  |  TEAM BUILDING

WWW.CAVESBEACHSIDEHOTEL.COM.AU  |   P  +61  2  4980  9999   |   E  EVENTS@CAVESBEACHSIDE.COM

MEET@
CAVESBEACHSIDE

 
Date and venue

Much care must be taken when setting the date and 
venue as they are not usually easy to change. When 
considering the date take into account public and 
school holidays, other major or competing events, staff 
and equipment availability and any other issue that 
may restrict the timing.

The length of the event should be estimated with 
some care – too little time will result in the function 
being rushed, too much time and the attendees are 
likely to be bored. Either outcome can spoil the desired 
outcomes.

When you are considering location you will want to 
keep in mind the following:

•  Room capacity – remember to include space for 
   speeches and presentations, traffic areas and 
   meeting/networking space.
•  Lighting – make sure it is suitable for each stage of 
   the event, for example networking, dining, speeches 
   and presentations.
•  Parking - is there adequate parking? Will guests have 
   to pay for parking? How far will they have to walk 
   from the parking area to the event?
•  Electrical supply – particularly important for 
   exhibitions or when there is a heavy electricity need.
•  Internet access – almost mandatory for exhibitions
•  Accommodation – if some guests are staying 
   overnight, is there suitable accommodation 
   available at the venue or close-by?

 
Risk management
Create a risk management plan and ensure any 

appropriate insurance is in place and current. Create 
a contingency plan for factors outside of your direct 
control on the day.

2016 HUNTER BUSINESS FUNCTION GUIDE

www.cavesbeachsidehotel.com.au
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www.southleagues.com.au

Souths is centrally located in Merewether, only five 
minutes from the Newcastle CBD and surrounding 
beaches. We offer three well-appointed function spaces, 
complimentary use of our built-in AV equipment, Wi-Fi 
and plenty of onsite parking. Plus we have a café, bistro 
and Lions Bar featuring local wines and boutique beer, so 
there’s no need to go anywhere else.

Catering for all types of functions including weddings, 
parties, formals, and corporate events our meeting rooms 
are designed to hold small training seminars for 10 to sit 
down dinners for 300. We pride ourselves on offering 
quality, value and the flexibility to cater to your event 
needs, requirements and budget. Our large selection 
of catering options, complimented by our premium 
beverage packages, set us apart from the competition. 

For further information or to arrange a site inspection 
please contact our dedicated functions staff on 
02 4902 7600 or enquiries@southleagues.com.au.

 

 
Timeline

Prepare a project timeline with specific tasks that must 
be accomplished by specific dates. 

These may include:
•  When to announce the event
•  Preparation of promotional material
•  Selection of caterer and menu
•  Selection of entertainment
•  Selection of decorations
•  Organisation of audio-visual needs
•  Selection of accommodation, if needed
•  Organisation of insurance or permits as required
•  Preparation of a contingency plan for the event
•  Organisation of transportation if necessary
•  Organisation of marketing and signage, if required
•  Organisation of security (if appropriate)
•  Selection and confirmation of speakers
•  Finalisation of program
•  Confirmation of attendees
•  Preparation of event material
•  Preparation of name badges
•  Preparation of materials to be shipped to event location
•  Organising set up

 
At the event

The better the planning and preparation, the better 
the chance that all will go smoothly on the day. Often 
it won’t go exactly to plan, but often the attendees will 
be unaware. Try to stay calm, even if there are a few 
hiccups, and finally try to enjoy yourself.
 
After the event

When the event is finished you will need to remove 
equipment and possibly rubbish from the venue. 
Depending upon the nature of the event, sponsors 
and participants may be thanked and possibly given 
a questionnaire for feedback. In the days following the 
event have a debrief session on the event, covering 
the successful aspects as well as those that could have 
been improved. If appropriate, a report on the event 
can be sent to participants and sponsors. Plans for future 
events can also be included.

2016 HUNTER BUSINESS FUNCTION GUIDE

www.southleagues.com.au


11 

Newcastle Jockey Club’s Function and Events Centre 

offers unrivalled conference and event facilities in the 

heart of Newcastle. Set on an expansive landscape of 

manicured lawns, the venue specialises in corporate 

conferences, product launches, gala dinners and in 

particular public and trade exhibitions.

IF YOU CAN IMAGINE IT...
WE CAN HOST IT. • Ability to host events for 10 to 

10,000 guests

• More than 8 separate function rooms

• Specialise in public and trade 
exhibitions

• Over 800 free car parking spaces

• Experienced and professional staff

PH 02 4961 1573   |   EVENTS@NJC.COM.AU   |   NJC.COM.AU

FEATURES:

Effective team building activities
 

Many businesses organise activities for their staff in an 
effort to build a more effective team, as a reward and 
to increase job satisfaction. If they are poorly organised, 
however, these activities can fail to produce these 
outcomes and even dampen morale if it is seen as just a 
work obligation.

The following tips will help you with planning your team 
building activities.

Set goals and a budget. What is the purpose? Is it 
to celebrate a significant business accomplishment, 
reward staff, let staff get to know each other better 
without work pressures, help staff see the ”bigger 
picture” or some other purpose? The activity needs to 
be selected to meet the goals and keep within budget.

 
Select an activity suitable for your whole team. If 

you have less active members, it is not a great idea 
to organise anything too strenuous. Don’t select an 
activity that is likely to have an extreme range in 
abilities. Don’t let the activity be overly competitive – 
you can have winners if you want, but make sure that 
others don’t feel like losers.

 
Pick a convenient time. Employees will be most 

receptive to an activity that is during work hours and 
does not interfere with their personal time. When 
scheduling the activity, keep your employees' schedules 
and personal obligations in mind. If you have employees 

2016 HUNTER BUSINESS FUNCTION GUIDE

njc.com.au
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Variety of  
function spaces 

available

Central Charlestown Leagues Club     
8 Bula Street Charlestown NSW 2290

 02 4943 6622                                            
 www.centralleagues.com.au                       

The perfect venue 
for your next 

professional meeting 
or conference

CONTACT 
U S 

N O W

with children in day care or school, make sure that the 
team-building day does not interfere with their pick-up 
schedule or require them to plan additional childcare.

 
Ease work pressures. Make sure that you reduce the 

employees' workload that typically gets done during the 
scheduled team-building time so that they do not have 
to work nights or weekends to get their jobs done. You 
may need to hire temporary staff.  Take into account 
the downtime when setting schedules and targets.

 
Consider help. Ask possible venues for tips, what has 

worked before etc. You can even consider hiring an 
external professional to organise the whole or some of 
the activities.

 
Don’t forget travel time. You may find a great location, 

but staff may not be happy if they have to travel an 
extra hour or two each way. If you are really set on a 
location a little more distant, consider hiring a mini-bus 
and also use the travel time effectively.

 
Provide food. No one is happy if they are hungry or if 

finding something to eat is a chore.
 
Don’t be boring. Don’t bore staff with speeches or 

work-related talks. The best activities are those a bit 
different, not something many of the staff do on a 
regular basis. Consider special challenges.

 
Encourage staff to mix. Forget about staff hierarchy. 

Make all staff feel like they are on an equal footing. If 
you have a large number of staff consider nametags 
with just their first name. If the activity involves teams, try 
to have teams comprise of staff members that normally 
don’t work closely.

 
Get post-event feedback. After the event, have 

employees provide anonymous feedback on the team 
building day. By knowing what your employees liked 
and disliked about the event, you can better plan 
team-building activities in the future. If you planned the 
day for a specific reason, evaluate the outcome after 
the event.

www.centralleagues.com.au


TreeTop Adventure Park provides a tailored 
corporate experience, offering day or night 
opportunities for an amazing and unforgettable 
team building adventure. 

For a rewarding and challenging time bring your team 
to this unique eco-friendly attraction in the treetops.

•  Perfect team building activity

•  2 to 3 hours of fun

•   Over 100 challenges +  
20 flying foxes

•   No special ability or fitness 
required

•  Catering available on site

TreeTops.com.au 
*Applies to TreeTop Adventure Park Adult tickets at TreeTops Newcastle only. Online bookings only. Use the code HBFG16 to receive a 10% discount, 

offer expires 31 March 2017. Terms & conditions apply including minimum age/weight see website for details. Not Valid during NSW school holidays.

RECEIVE A 10% 

DISCOUNT!
Conditions apply*

NEWCASTLE

Reach NEW business 
heights in the treetops!

Located in Blue Gum Hills Regional Park, Minmi. 5mins from the M1.

treetops.com.au


14 

 

 
Cassie Mackay
Abercrombie Management
 

Recently, Newcastle hosted the 9th International 
Conference on Environmental Catalysis from 11 – 13 
July 2016. The conference attracted 290 delegates 
and over 50 accompanying partners, of which 90% 
were international travellers, who were mostly first-time 
visitors to Australia and the Greater Hunter region. The 
city received an economic benefit of $360,000 over this 
3-day event.

How did Newcastle secure this conference? 
A Professor from the University of Newcastle first 
approached the Newcastle Business Events for their 
assistance with preparing a bid to host the conference 
in Newcastle. The city was up against Sydney, and this 
would be the first time the conference had ever visited 
Australia. The Newcastle Business Events Team offers a 
number of free services, and by the University utilising 
these services and relationships with local suppliers, 
Newcastle was successful in the bid for the conference.

Shortly after Newcastle was named the host city, the 
Professor contacted a number of local professional 
conference organisers (PCO) and appointed 
Abercrombie Management. The Abercrombie 
Management Team offers a number of services for 
business events including part and full conference 
management locally, nationally and internationally. 

Based in Newcastle, the Conference Director worked 
closely with the University for over two years to ensure 
its successful delivery. Although the company organises 
events throughout Australasia, they love running events 
in Newcastle, where they can contract and work 
with local professionals and operators in delivering a 
world class business event which in turn showcases this 
wonderful city. 

The conference was held at Newcastle City Hall 
and using Civic Theatre for the main plenary due to 
the works being completed on the City Hall site. As 
Newcastle’s pseudo conference centre, the venue 
can easily accommodate a 300 pax conference with 
multiple concurrent sessions and space for a trade 
exhibition. Bluestar catering ensured the food was 
suitable for all cultures and the delegates couldn’t stop 
raving about the food. Working within a construction 
site, the team at the venue ensured they went above 
and beyond to service the client and are a real asset to 
the venue. We can’t wait to see this venue back up and 
running to its full capacity.

Fordtronic Video and Sound were contracted to 
deliver all of the AV and sound onsite. The team delivers 
every single time and know the venue like the back 
of their hand. The team is extremely professional and 
work directly with the presenters to ensure they have 
everything ready to go as required. The team can work 
on or offsite, and truly make delivering a conference of 
this scale with so many concurrent sessions (5 in total) 
extremely simple.

A number of social functions were held offsite including 
the welcome reception at Newcastle Museum, the 
gala dinner at Noah’s on the Beach, a board meeting 
at Customs House, a restaurant night at multiple sites 
including Silo, Six Degrees and the Happy Wombat and 
a closing function at Queens Wharf Brewery for one 
last local beer. All of the venues assisted in showcasing 
Newcastle on an international scale.

Hosting an international conference in Newcastle

Sharon Lesley Photography

International Conference on 
Environmental Catalysis 2016

Newcastle Town Hall

2016 HUNTER BUSINESS FUNCTION GUIDE

fordtronicvideo.com.au
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www.abercrombiemanagement.com.au

@AbercrombiEvent             
for event tips

If you have 
the idea for an 
event, we have 
the experience 

and relationships 
to bring it all 

together. 

E: nikki@abercrombiemanagement.com.au

The
business 
events

specialist for 
the Greater 

Hunter
Region

P: 0418 283 397

Newcastle has a range of accommodation options 
and accommodation blocks were arranged by 
Abercrombie Management. This allowed the PCO 
to offer all delegates a number of special rates 
across the city, with the majority taking up this offer. 
However, a few of the delegates who had booked 
accommodation direct or through booking sites such 
as Expedia, had trouble with the accommodation 
not being what was represented to them online. In 
future, we’d suggest really pushing your delegates to 
recommended accommodation to ensure they enjoy 
their visit to Newcastle.

Abercrombie Management continues to work with the 
University and the Newcastle Business Events Team to 
bring business events to Newcastle. They are more than 
happy to offer free advice or assistance during the early 
planning stages of your event to help shape its direction. 
Many people believe they can deliver a business event 
on their own, but with the assistance of a PCO you will 
have peace of mind that your event will be delivered to 
the highest standard and without incident.

 
For more information, please contact 

info@abercrombiemanagement.com.au

Cassie Mackay has worked in 
the events industry for six years in 
Sydney and Newcastle primarily 
focused on marketing Newcastle 
as a business events destination as 
she spent a number of years working 
for the Newcastle Convention 
Bureau and the Newcastle Tourism 
Industry Group. Cassie is currently 
working as the Marketing Officer for 
Maitland City Council, along with 
Marketing Manager for Abercrombie 
Management and Façon Australia.

Sharon Lesley Photography

International Conference on 
Environmental Catalysis 2016

2016 HUNTER BUSINESS FUNCTION GUIDE

www.abercrombiemanagement.com.au
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Presenting at a business function
A presentation by one or more people is the primary 

function of many business functions. Making a 
presentation that is of interest to the audience and also of 
value to the presenting organisation can be a difficult task.

The following tips are designed to help:

•  Venue – Ensure you have an appropriate venue. 
    Make sure there is an appropriate sound system 
    and other facilities that may be required, such as 
    a data projector. The room should be comfortably 
    large enough, but not too large or it will feel empty. 
    Reasonably comfortable seating should be available 
    in sufficient quantity for attendees, but not so many 
    that most are unused. The temperature should also 
    be comfortable.

•  Preparing the presentation – One of the keys to a 
    good presentation is preparation. The presentation 
    should be kept short and to the point. Long 
    company or personal histories may be of interest 
    to you but are likely to bore much of the audience. 
    Apart from very short presentations, it is often good 
    to use a data projector where useful, but don’t 
    overdo it. Projected images should be readable by 
    all visitors, even at the back. Projected data, 
    video or audio are also a good way to break up 
    the presentation and maintain audience interest. A 
    sprinkling of humour and a human touch now and 
    then never goes astray. If it will be a longer 

Training and Meeting Room Hire 
Your professional and affordable function solution 

Located at 265 King Street, in the heart of Newcastle, our 
versatile function and meeting rooms are perfect for your next training 
session, networking event, conference or meeting.  

p 02 4925 7700   e info@businesscentre.com.au   w www.businesscentre.com.au 

Developing business by developing people 

Large Training Room 
For your training session  
or conference, seats up  

to 45 people theatre style 

Small Training Room 
For Board meetings and  

smaller presentations  
for up to 12 people 

Meeting Rooms 
Suitable for up to 4 people  

for off-site meetings,  
interviews or consultations 

Contact us to see how we can help make your event a success 

Your professional and affordable solution

Located in the heart of Newcastle at 
265 King Street, our versatile function 
and meeting rooms are perfect for your 
next training session, networking event, 
conference or meeting.

Contact us to see how we can help you make your event a success

p 02 4925 7700  e info@businesscentre.com.au  w wwwbusinesscentre.com.au

Developing business by developing people

Training and Meeting 
Room Hire

    presentation, it is advisable to mix up the oral and  
    electronic presentations so that each portion is easily 
    digested by the audience. A presentation rehearsal 
    works well for many people to ensure you are 
    properly prepared. If there is going to be a question 
    time then make sure that you are prepared to 
    answer them.

•  On the day – Arrive at the venue with plenty of 
    time to spare and have the sound system and data 
    projector/computer tested and ready to go. There is 
    nothing worse for both the audience and the 
    presenter than a presentation beginning with 
    an equipment problem. Some people are natural 
    born speakers, whilst others find it very difficult. When 
    delivering the presentation try to present in a calm 
    manner but with enthusiasm. If there is a question 
    time then answer concisely and don’t let it drag on. 
    Inform the audience that you are also happy to talk 
    after the presentation. If appropriate, gather forms 
    or contact information from the audience.

•  After the presentation – Review how the presentation 
    went. Were there any problems or ways you could 
    do better? If the same presentation will be used 
    again then think of ways to improve it. If there are 
    people to contact following the presentation, ensure 
    it is done in a timely manner.

2016 HUNTER BUSINESS FUNCTION GUIDE

MEET BY THE SEA

For further information on our conference 
packages and menus, please contact us. 
Meetings@anchorageportstephens.com.au 
anchorageportstephens.com.au 
+61 2 4984 0327
Corlette Point Road, Corlette NSW 2315

Host your next conference at a seaside venue like no other. 
Anchorage Port Stephens is a world-class boutique property. Perfectly

located 30 minutes from Newcastle Airport and 21/2 hr drive north of Sydney. 

CONFERENCE AT ANCHORAGE PORT STEPHENS

www.businesscentre.com.au
anchorageportstephans.com.au
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The next big thing in Newcastle’s urban transformation 
was unveiled on 23 July when the inner city’s largest 
exhibition and conference facility NEX (Newcastle 
Exhibition and Conference Centre) opened.

The facility was launched to fanfare and celebration 
with the Kids with cancer charity Giggle Ball.

NEX has been developed by The Wests Group after 
purchasing the former Newcastle Panthers club last 
year. The upper level of the club has been transformed 
into NEX, while the ground level has become Wests City.

NEX has been designed with the flexability to host 
conventions, exhibitions, entertainment weddings or 
events from intimate to grand. It can cater for 2,400 
people in the main auditorium with more than 2500 sqm 
of floor space and an imposing stage. Smaller spaces 
will allow for more boutique events and shows to be 
staged in purpose-designed areas. NEX has three state 
of-the-art conference and exhibition spaces complete 
with cutting-edge technology.

“The venue addresses the serious lack of large 
conferencing facilities in the Newcastle CBD area,” 
Wests Group CEO Philip Gardner said.

“We anticipate NEX will become an unrivalled 
exhibition, convention and entertainment destination for 
world-class events right in the heart of the city.”

NEX features include contemporary designs, flexible 
spaces and cutting-edge technology all combining to 
make NEX the obvious choice for touring superstars, event 
organisers, corporate groups and wedding planners.
 

Newcastle Exhibition and Conference Centre launched

2016 HUNTER BUSINESS FUNCTION GUIDE

thenex.com.au
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We have all been to business functions that failed to 
engage the audience. They were too long or just plain 
boring and had attendees watching the clock or even 
making excuses to leave early.

When organising a business event you can fall into 
the trap of putting so much effort into the purpose 
of the event and the logistics that you forget about 
the most important people, the attendees – keeping 
them engaged and providing them with a positive 
experience.

Each event is different, but the following tips should be 
remembered when you plan an event:

(1)  Always keep attendees in mind – The event may 
       well have some very serious messages to get 
       across but to ensure the audience remains 
       engaged you must organise the event from their 
       point of view. This may sound blatantly obvious but 
       is still often forgotten and must be one of the key 
       aspects of organising.

(2)  Make attendees feel welcome – Upon arrival, it 
       should be clear where attendees should go. If 
       applicable, signs or welcoming people should 
       direct attendees. Upon arrival at the room or 
       location there should be people welcoming them. 
       Light refreshments are often good at this stage.

(3)  Run on time – Business people are busy people. 
       The last thing you want is to make them feel like 

       they are wasting time waiting for an event to 
       commence or stressed because the event is 
       running overtime and clashing with other activities 
       on their schedule. Networking time at the start 
       is often useful for some attendees but you should 
       be upfront with the attendees about any 
       networking time and the commencement of the 
       more official parts of the event.

(4)  Keep presentations short and sharp – The reality 
       is that most attendees to a business event are 
       not interested in the fine details of your 
       organisation or the same message repeated 
       by multiple presenters. Keep speeches short and 
       to the point, focusing on the key points, but with 
       an open invitation for attendees to obtain 
       additional information. It is also often well 
       worthwhile to have some printed information 
       available, particularly if media representatives 
       are present. For awards ceremonies consider if 
       every recipient really needs an acceptance 
       speech and ensure that any acceptance 
       speeches are short.

(5)  Entertain attendees – The event may well have 
       a very serious purpose but you need to entertain 
       the attendees. This provides them with a more 
       positive overall experience and can keep them 
       in a more receptive frame of mind for your 

Engaging your audience

2016 HUNTER BUSINESS FUNCTION GUIDE

The region’s newest & largest 
destination for 

dining, socialising & events.

www.greenhouseeatery.com.au
H u n t i n g d a l e  P l a c e ,  M e d o w i e

02 4916 0500

GREEN
H O U S E

e a t e r y     b a r     e v e n t s

THE

www.dvinecatering.com.au
www.greenhouseeatery.com.au
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Summer Hill Road, Vacy, HUNTER REGION, NSW

Ph:02 4938 8233  E:enquiry@eaglereach.com.au  

www.eaglereach.com.au

The Ultimate 
Business Escape...
A MOUNTAIN TOP WILDERNESS TO INSPIRE
Featuring a new state of the art meeting and function centre with audio visual equipment to stage 
hybrid events using live audio or video streaming to seamlessly integrate remote participants.  
The centre is sited just a stones throw from all the facilities including the Resort Reception, Bistro and 
Observatory Deck. Build team spirit with locations ranging from mountaintop to rainforest.  
Feel confident that over 300 conferences have already been staged at this breathtaking destination.  
Please call or email us to receive an information kit and then organise an inspection.

Unique multi-award winning mountaintop resort with a choice of meeting locations to suit your group size and 
budget, including the recently completed Corroboree Meeting Place, a state of the art meeting and function 
centre with audio visual equipment to stage hybrid events using live audio and video streaming to seamlessly 
integrate remote participants. It is conveniently located only a stone’s throw from the Resort’s Reception, 
Bistro, Yackatoon Bar, Observatory Deck and Day Spa.
CALL OR EMAIL TODAY TO DISCOVER HOW WE CAN TAKE YOUR NEXT EVENT TO NEW HEIGHTS

       message. Sometimes event organisers fear 
       that entertainment may trivialise any messages 
       they are trying to get across but properly 
       organised entertainment can enhance attendee 
       receptiveness and provide them with a more 
       positive opinion of your organisation. 
       Entertainment may take many forms, from 
       keynote speakers to music to comedians to 
       magicians and much more.

(6)  Create a theme – For major events, organisers can 
       consider creating a theme. This will make the 
       whole experience more enjoyable and also allow 
       attendees to join in.

(7)  Provide breaks – For longer events ensure that 
       frequent breaks are scheduled for attendees to 
       have a refreshment, visit toilets, talk with others, 
       check on emails or contact the office. This also 
       helps attendees to maintain their attention levels.

(8)  Provide attendees with a positive ending to the 
       event – Make sure that attendees have a positive 
       ending to the event. Ensure they are thanked and 
       consider a small gift if applicable. Also ensure that 
       key members of the organisation are available 
       to meet with attendees who wish to make personal 
       contact or have additional queries.

2016 HUNTER BUSINESS FUNCTION GUIDE

www.eaglereach.com.au
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Unique
[yoo-neek]
existing as the only one

4965 1810                                    admin@fighterworld.com.au

fighterworld
Make your next function truly memorable

Offsite meetings? Staff training? 
Team building? Accommodation? 
 
For more information contact us. 
Email: info@catalinacc.com.au 
Mobile: 0402 460 000 
www.catalinacc.com.au 

2016 HUNTER BUSINESS FUNCTION GUIDE

The recently opened Greenhouse, located within 
The Golf & Country Club at Pacific Dunes, has been 
designed to be one of the most environmentally-
sustainable buildings in the Port Stephens region.

The environmentally sustainable design features of the 
building significantly reduce energy consumption and 
long term operational costs of the facility. The following 
ESD initiatives have been incorporated into the building:
    •  The building air conditioning system has a 
       geothermal heat pump system, involving the use of 
       80 m deep bores, that deliver an approximately 60% 
       saving in energy use compared to conventional 
       systems
    •   Pool heating and hot water for the building is also 
       linked to the geothermal system
    •   A 30 kW Solar photovoltaic system linked to an 
       onsite energy storage system is being utilised to 
       offset building energy usage
    •   Energy-efficient lighting
    •   Increased wall and roof/ceiling insulation
    •   The use of high performance glazing systems
    •   The use of efficient fixtures and fittings to reduce 
       water consumption.

TreeTops Newcastle has expanded its facilities with two new 
levels at the kid’s course area which brings the whole kids 
area up to four levels, and now can accommodate more 
children for each 2 hour session.

Some of the levels are low to the ground which are great for 
parents to hold the hands of their young or nervous children, 
where others are much higher for the brave children.
 

Further expansion for TreeTops

Sustainable design features at 
the Greenhouse

A conference centre with 
a difference

Recently opened, the Catalina Conference Centre is a 
multipurpose, single level facility, located on the waterfront 
at Rathmines on picturesque Lake Macquarie. The centre 
has an old world charm and is part of the historic WWII 
RAAF Catalina Flying Boat Base, with part of the building 
being the original, heritage listed, RAAF Base Hospital.

The centre contains a fully equipped conference room 
and smaller meeting rooms, a commercial kitchen and 
dining area with lake front views and accommodation 
for up to 50 people. With a large yard and BBQ area, and 
surrounded by extensive parklands and walkways, the 
opportunities for recreational activities and team building 
are almost unending. Other local activities include bowls, 
golf and Disc golf.

The Catalina Conference Centre provides a unique venue for:
   •   Business conferences and seminars
   •   Day and weekend programs
   •   Staff development
   •   Team building
   •   Offsite meetings
  •    Training programs / workshops
 Catalina Conference Centre is operated by the 

charitable enterprise, Disability Life Enrichment, and has 
a goal of providing a venue which is equipped to meet 
the needs of any with a disability where they, and their 
families can meet with others, develop new friendships 
and enjoy life. The aim is to encourage social inclusion, 
with the facilities at the centre being purpose built to be 
disability friendly. The centre is working with other service 
providers in the area to make full use of the venue. Some of 
the activities include kids camps and day programs, family 
retreats, respite care.

As a business organisation, utilising the Catalina 
Conference Centre for team activities will help fund 
activities for those in the community with a disability. The 
Centre is also interested in forming additional relationships 
with organisations with a passion for supporting charities 
and making a difference to those with a disability.

 

http://www.fighterworld.com.au/
www.catalinacc.com.au
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Mobile Caterers 
with full 
uniformed service 
for any event, 
Large or Small. 
Formal Weddings 
to casual Family 
Gatherings we 
can make your 
party a success. 

Gluten Free, 
Vegetarian, Halal 
and Coeliac menus 
are our specialty 

Corporate 
Events 
 

Schools 
 

Cocktail Parties 

Your mobile 
Caterer servicing 
Newcastle, Lake 
Macquarie, Port 
Stephens, Central 
Coast & the Hunter 
with pride. 

www.grinnerscatering.com.au 
carolyn@grinnerscatering.com.au 

4959 1328 0417 696 323 

Your mobile Caterer servicing 
Newcastle, Lake Macquarie, 
Port Stephens, Central Coast 

& the Hunter with pride.

P: 4959 1328   M: 0417 696 323  E: carolyn@grinnerscatering.com.au

CORPORATE EVENTS   •   SCHOOLS   •   COCKTAILS PARTIES

Mobile caterers with full uniformed 
service for any event, large or small. 

Formal weddings to casual family 
gatherings we can make your 

party a success.

GLUTEN FREE  •  VEGETARIAN  •  HALAL & COELIAC MENUES

www.grinnerscatering.com.au

A conference centre with 
a difference

www.grinnerscatering.com.au
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